BOARD FOR PROFESSIONAL AND OCCUPATIONAL REGULATION

The Board for Professional and Occupational Regulation held a public hearing on July 15, 2026,
at the Department of Professional and Occupational Regulation, Perimeter Center, Suite 200,
Training Room #1, Richmond, VA 23233 to receive public comment regarding a petition for
regulation proposing licensure of radon professionals.

Board staff present:
Joseph C. Haughwout, Jr., Regulatory Affairs Manager
Darnell Edwards II, Regulatory and Compliance Analyst

Mr. Haughwout began the public hearing at 10:00 a.m. and read an Commencement of Public
introductory statement regarding the purpose and rules of the hearing. Hearing
Public Comment Period — Transcript and presentation from Indoor Public Comment Period

Environments Association attached.

There being no further comment, the meeting was adjourned at 11:15 a.m. Adjournment

Sathish Anabathula, Chair

Laura V. McClintock, Director
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1 NOTE: The Conference

2| convened at 10:00 a. m

3 VMR, HAUGHWOUT: Good norning, |adies
4| and gentlenen, |I'm Joe Haughwout, Requlatory Affairs

5| Manager for the Departnent of Professional and

6 | QOccupational Regul ation.

7 This is a Public Hearing on behal f of
8| the Board for Professional and Cccupational Regul ation,
9| held at the Departnent of Professional and Cccupati onal
10 | Regul ation, 9960 Mayl and Drive, Richnond, Virginia.

11 This hearing is being held both in

12 | person at the Departnent, and virtually, by way of

13| Mcrosoft Teans. This hearing is being held for the

14 | purpose of receiving public comment on a Petition For

15| Regul ation, received by the Board fromthe Virginia

16 | Chapter of the Indoor Environnent Association, proposing
17 | a licensure of radon neasurenent professionals and radon
18 | mtigation specialists.

19 The general notice announcing this

20 | Public Hearing was published in the Virginia Register on
21 | June 1, 2026. The staff of the Departnent of

22 | Professional and Qccupational Regulation will prepare a
23 | report of all public comment received, which will be

24 | presented to the Board in the course of conducting the

25 | study.
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1 So, before | get to the rules of the
2| Public Hearing, I'Il just brief you on evacuation
3| procedures. In the event of an energency, what would

4 | happen is, you would exit out either one of these two

5| doors. There's the door on the on the |eft-side of the

6| room closest to the wall. You could exit out that
7 | door.
8 And there's a door right over here

9| that I"mpointing to on the other side of this neeting
10 | curtain. You could exit out of both of those doors.

11 | Then you woul d head up the hallway, toward the direction
12 | of the security desk were you cane in, and then head out
13 | the exit door, past the security desk, and out to a

14 | rally stage in the parking lot. So we don't have any

15| anticipated fire drills or evacuation drills this

16 | nmorning so, hopefully, everything will go fine. But

17| that's the instructions for vacating in the event of an
18 | energency.

19 So what |1'd like to do nowis talk

20 | about the rules for the Public Hearing. So coments

21| will be received fromany nenber of the public. And

22 | initial comments will be limted to a maxi num of five

23 | mnutes, depending on the nunber of individuals who w sh
24 | to speak. If you are here in person and have not signed

25| up to speak and you wsh to give testinony today, please
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pl ease sign your nanme on the sign-in sheet at the front
of the roomat this tine.

If you are participating in this
Hearing virtually and wish to give testinony today,
pl ease use the "hands up" feature on Mcrosoft Teans to
I ndi cate that you wi sh to speak.

Staff will receive comments first
fromthose speakers who are here in person, and then
from speakers those who will be participating virtually.

Staff nmenbers may ask speakers

guestions, or to clarify statenents; however, this is

not the proper forumfor questions to the Board. |If you

have questions for the Board, please forward themin
witing to the Board's office.

Any speaker who wi shes to provide a
witten statenent in addition to oral testinony, or in
| ieu of oral testinony, may do so until July 16, 2026.
In this room we don't have an overhead m crophone
speaker system active today. So all of the
sound-received transm ssion, particularly for those that
are participating virtually, wll be at this little
speaker device that | have up in front of ny desk here.
So, for those that are going to be here in the room
I ndi vi dual | y speaki ng, just make sure to project so that

peopl e on-line, your words can get captured in the
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1| speaker and people on-line can receive that.

2 So I'lIl look at the sign-in sheet.
3| It looks Iike we have three people who are on the

4| sign-in sheet. W have April Leslie. If you wshto
5| conme up and speak? You've indicated that you wish to

6| speak, on the sign-in sheet?

7 M SS LESLIE: Yes.

8 MR. HOUGHWOUT: Ckay. Please conme on
9| up.

10 MSS LESLIE: 1'mApril Leslie,

11| L-e-s-1-i-e. And | amhere, both as a concerned citizen

12 | and a radon neasurenent specialist.

13 | have been in the field for ten

14 | years as a radon neasurenent specialist. And |'m here
15| to express a desire for there to be nore |icensure

16 | reqgul ation and professional attention drawn towards this
17| profession that I'min because, when | started, | didn't
18 | have any guidance. And | was in the field, and | took
19 | nmy course. And | did everything that I knew to do. But
20 | there were sone things that | was doing inproperly and
21 | needed to learn howto do a better job of. | did not

22 | have a nentor. | needed further guidance, and there was
23 | no one to show ne the way.

24 The reason | initially got involved

25| in this field was because we have fam |y nenbers that
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1| had becone ill with [ung cancer and had never snoked.

2| And, after doing further research, realized that there

3| was sonething called radon gas, that |ong-term exposure
4| through different individuals' DNA can nmutate that into
5| cancer. And the comunity is unaware that this exists.
6| And, w thout proper |licensure, raising awareness becones
7| even nore difficult, because if you don't have the right
8 | education behind pronoting the need for a good radon

9| test, then you're going to receive false information.

10 Fal se informati on can be putting your
11 | radon nonitors in the wong place. It can be not
12 | putting in the correct anmount of nonitors. It can be

13| putting themin the areas that are not going to have

14 | close conditions. There can be so many different

15| things. But if you don't have the proper licensure for
16 | this, there's not anyone that's going to be able to

17| guide in the direction to inprove the educati on behind
18 | the field. And we need nore of it.

19 W need the community to know t hat

20 | radon gas is the nunber one cause of |ung cancer

21 | worldw de in non-snokers. W need the community to know
22 | that there is a growi ng science behind radon gas, where
23| we are learning nore and nore about other issues that it
24 | can cause; such as it being correlated to chil dhood

25| acute | eukem a, and studies that we're finding about
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1| that.

2 But if you don't start at the sinple
3| basic of having your hone tested, then you are m ssing
4| an opportunity for disease prevention. This is

5| sonmething that can be prevented and hel p save Ilives.

6| And we're doing it properly. W're not doing just to

7| our comunity. And we have to start sonmewhere, by

8 | making sure that individuals that want to get invol ved
9| inthis field know how to do a good job, so that we can
10 | serve each other.

11 VR, HOUGHWOUT: Thank you.

12| Mss Leslie, do you have a second for sone follow up

13 | questions?

14 M SS LESLIE: Yes.

15 VMR, HOUGHWOUT: So you, from what |
16 | heard, you raised a couple different issues. You raised
17 | an issue wth know edge anongst consuners. So |'m

18 | trying to get a better idea. How would requiring radon
19 | professionals to have a State |icense to performtheir
20 | duties, how woul d that achieve that objective of certain
21 | public awareness?

22 MSS LESLIE: That's a good questi on.
23| It's something I run into quite frequently in a real

24 | estate transaction, doing a nmeasurenent.

25 A seller may present thenselves to ne
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1] and say: Wy are you testing ny hone for radon gas?

2| This is just a hoax. Do you even have a |license for

3| this?
4 So | have a certification, but
5| licensures put sonething nore firm behind being able to

6| show authenticity. And people need that. And the nore
7| that -- and if there is a DPOR standard of |icensure,

8| than that's nore effort that has to go into getting

9| things done properly, which can hel p awareness

10 MR, HAUGHWOUT: So you're sayi ng now,
11 | in your experience that, telling soneone you have a

12 | credential fromone of the private accrediting

13 | organi zations, that's not good enough, in terns of,

14 | |i ke, convincing people that you're qualified to do

15| work? 1Is that kind of what |I'm hearing?

16 MSS LESLIE: That's part of it. |
17| mean, that's one area. So that's one area that |

18 | believe that would nmake a difference, because the nore
19 | standards there are behind your profession, the nore

20 | that it's acknow edged and respect ed.

21 MR, HAUGHWOUT: Ckay. So your vVview
22| then is that State licensure, sort of, adds -- and this
23| is ny words -- the inprimatur of the State's approval,

24| or the State's authority, that therefore that's nore

25| than private credentialing?
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1 MSS LESLIE: Correct.
2 MR. HAUGHWOUT: You al so referenced,
3| 1 think, in our presentation, your testinony, you

4| referenced, sort of, l[ack of nentorship.

S So | nean, sort of, in your thought,
6| a licensure schene would need a, sort of, nentor,

7| nmentee, or nmaster apprentice kind-of arrangenent, from
8 | for your standpoint?

9 How woul d |icensure necessarily

10 | acconplish what you're referring to, in terns of, sort
11 | of, lack of nentorship?

12 MSS LESLIE: A sense of conmmunity.
13 | Why you get a -- when a profession has a |icensure that
14| is required, then there is a place that you can go to
15| look up who all is involved.

16 And if a licensure is -- there's nore
17 | dedication than a sinple certification. So, there's

18 | nore work involved in that, in that you have people that
19 | sometinmes will, or individuals or professionals that

20| will take that career path a little bit nore seriously,
21 | rather than checking a box.

22 Currently, or when | first signed on,
23| if I could ook up if soneone was certified, but that

24 | certification m ght have been soneone that didn't know

25| anything at all. Mybe it was a hone i nspector who had
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1| two nonitors to their conpany nanme, and they weren't

2| putting themin the field properly. And they weren't

3| doing a test anyway, and they could offer no gui dance,
4 | because the only thing that was wanted on their part was
5| to be able to say: OCh, we offer this service. So cone
6 | and use our conpany for radon testing and your hone

7| 1nspection.

8 So at that tinme, there was not an

9| avenue that | would be able to find professionals take
10 | the field seriously, that | knew of at the tine.

11 Since then, since |I've grown, | have
12 | been able to really connect with sone other

13 | professionals. But it's really been in the |ast two

14 | years that the world is kind of opened up, getting to
15| other professionals in the radon comunity. And that's
16 | where we found that, if there were nore individuals that
17| were |licensed and knew how to do things properly and

18 | there was sone regul ati ons, we could save nore |lives

19| with di sease prevention.

20 MR. HAUGHWOUT: So |'m sort of

21 | picking up on sone of your comments. It seens |ike you
22 | may not believe that the standards that the private

23 | credentialing organi zati ons have established are

24 | sufficient to ensure if someone is conpetent to engage

25| in the profession.
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1 | guess, are you saying that there

2| should actually be sonmething nore than what the private
3| credentialing entities, nore than what they do, or nore
4 | than what they have, as far as their m ni num standards
5| to achieve that, that there should be nore in addition
6| to that, beyond -- for a State |licensure program nore
7| beyond than what those folks are requiring as a m ni mum
8| to becone credenti al ed.

9 Does that make sense?

10 MSS LESLIE: | does, but I want to
11| be careful with how I answer.

12 VR, HAUGHWOUT: Ckay.

13 M SS LESLIE: Because the NRSV and
14 | the NRPP do a really great job; however, nore can be

15| done. Because at this point, | have seen nultiple tests
16 | being done that were inproper, that have been given to
17 | me by other individuals; such as: Hey, April, would you
18 | please take a |ook at this, the radon report that we

19 | received fromso and so. Tell us what you think. And I
20| can say: Well this looks like a great start, but this
21 | honme needed this anount of nonitors, and you only

22 | received this anobunt. And this was placed here, and it
23| really needed to be placed here.

24 So the issue can be because there's

25 | not enough regul ation for the radon neasurenent
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1| specialist to have to follow And if they don't have
2| the appropriate regulation to follow, it trickles down

3| to next steps.

4 If a honeowner says to a radon
5| mtigation specialist: | had nmy hone tested. | have a
6| crawl space. | really don't want you to tap into any

7| other foundation types that | have on ny hone, because

8| only the crawl space is tested, and only the crawl space
9 | showed sone el evation, and then they only do that.

10 In their mtigation process, they can
11 | have a false sense of security, thinking that their

12 | whol e hone has been renedi ated, and that their whole

13 | hone is experiencing radon |evels bel ow the EPA actual

14 | | evel, or below the Wrd Health O gani zation | evel,

15 | because they never knew how to start properly.

16 MR, HAUGHWOUT: Thank you.
17 M SS LESLIE: You're wel cone.
18 MR HAUGHWOUT: Next on the list iIs

19 | John Davis. D d you want to cone up now and speak?

20 MR. DAVIS: Ckay. |'m John Davis.
21| I"'mPresident of the Virginia Chapter of IEA. | just
22| want to talk a little about mtigations that are

23 | inproperly installed and stuff.

24 There is a whole |ist of things that

25 | were docunented, that were attached to the back of our
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1] initial petition. So if you all would like to | ook at

2| that. | don't think you can see the pictures | have

3| here. But this is, basically, a radon room nonitor.

4| This is designed to be installed vertically; but, as you
5| can see -- | don't know if you can see this picture, but
6| there's one that's installed horizontally. And what

7| it's going to dois, fill up with water, and nake sure
8 | the systemnot work and not function. So this is one,

9| and this has been observed in many places around.

10 Alot of tinmes they'll put in a

11 | passive system The pipe will go up through the attic,
12| and then you find later that it needs to be an active

13 | system But the pipe is about two inches away fromthe
14 | part of a truss. And so you end up having to reroute

15| the piping to make it work.

16 There's been instances of where the
17 | borings in the slab, they didn't even bother to clean it
18 | out, or create a suction pit. This is all docunented in
19| this attachment to the petition.

20 O her exanples are installing an

21 | electrical device wthin less than three feet of sone

22 | kind of a gas source; in this case, it's a propane tank.
23| It could be a gas neter. It could be -- or the vent of
24 | a gas neter.

25 And this is a bad one. W see this a
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1] lot. | don't knowif you can see, but there's a pipe

2| that cones up, and the exhaust is right belowthe

3| window. So soneone opens the wi ndow in that house, that
4| radon gas is going to get stuck right back in,

S| re-trained into the honme, and just going to recycle that
6| radon.

7 These are basic things that -- where
8 | enforcenent can catch and fix. There's shoddy

9 | workmanship, pipes falling apart in attics, things |ike
10 | that. They'll half-way install a system The pipe wll
11 | just be open in the attic, and they'll call that a radon
12 | system And it's not correct.

13 And here's one that's a ground-|evel
14 | exhaust. That's not legal. Here's another that's

15| right by a window. And here's one where they just run a
16 | pipe, and it's sitting on top of the poly in the craw

17 | space, not connected to any kind of a network.

18 These are just exanples. And we see
19 | these all over the State, where a regulatory franmework
20 with the State would really hel p enforce these and put

21 sone teeth into to themto correct them

22 That's pretty nuch what | have to
23 | say.

24 MR. HAUGHWOUT: For the benefit of
25| those who wll be reviewing the transcript, 1'll |et
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1| them know that what you were hol ding up were pages from
2| the Petition For Regulation, including several

3 | photographs that were submtted as part of that,

4| indicating defective mtigation systens.
S MR. DAVIS: Right.
6 MR, HAUGHWOUT: And then the device

7| that you brought in, that is a piece of a mtigation

8| systenf

9 MR DAVIS: This is the radon fan,

10 | itself. This is the heart of the mtigation system of
11| an active mtigation system This is the thing.

12 MR, HAUGHWOUT: Ckay. |If you have a
13| mnute, just sonme clarifying questions about this.

14 So you have referenced, sort of,

15 | addressing the defects in the work. So is, sort of,

16 | your, sort of, thought about enforcenent woul d be that,
17| if there's a conplaint received, then there would be a
18 | representative of the Comopnweal th that would go

19 | physically inspect the alleged defects, and then nake a

20 | determnation as to whether or not proper practices were

21 | used?

22 MR DAVIS: It could to go to that.
23 VR, HAUGHWOUT: Ckay.

24 MR. DAVIS: And maybe just a

25| conplaint is made to DPOR.  And then the DPOR
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1| representative will call the provider, the radon

2| provider, the installer, tell themwhat's going on.

3| And, nost of the tine, they will go back and fix it. |If
4| they don't then, then that's where either the inspector
5| can go have a |l ook for thenselves, or that's when

6| enforcenent, actually from DPOR, can kick in.

7 MR. HAUGHWOUT: As far as, in your

8 | experience, how are these issues of faulty systens, have
9| any of those concerns ever been brought to the attention
10 | of local building officials at all?

11 MR. DAVIS: No. Most of the tine,

12 | sonetinmes they were being brought to VDH, Departnent of
13| Health. But they really don't have any power to do

14 | anyt hi ng.

15 Ryan Parrish, the Radon Coordi nat or
16 | with VDH, Virginia Departnment of Health. He would wite
17 | letters for a while. They were told to stand down and
18 | not do that any nore. So they don't have any

19 | enforcenent power.

20 The ot her avenue was to actually

21 | contact either NRSV or NRPP, which are the two

22 | regulating bodies out there. And they, in turn, can

23| wite aletter, or actually even take their |icense

24 | away.

25 But then there is anot her case that,
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1| what about the person who doesn't have a license at all?
2| So NRSV and NRPP really don't have any way to do that,

3| but DPOR does. Say, if you were taking asbestos sanples
4 | and not have a license, DPOR has the power to cone and

5| regulate that if it's reported.

6 So that's the kind of thing we're

7| looking for, that DPOR can stand up on the silo simlar
8| to the asbestos regulations and the | ead paint

9| regulations. | think that would be well served for our
10 | i ndustry.

11 MR, HAUGHWOUT: Thank you.

12 The last individual | have signed is
13 | Scooter Burgess. And you've indicated that you do not

14 | wi sh to speak?

15 MR, BURGESS: Correct.

16 MR. HAUGHWOUT: Ckay. Thank you,

17 | sir.

18 Anyone el se here who wi shes to speak?
19 It | ooks |like no one else is signed

20 | up, so we're good there.

21 Il will now nove on the fol ks who are

22| on-line. Again, if you weren't here for nmy initial

23 | introduction, if you wish to speak, if you could use the
24 | "hands-up" feature on Mcrosoft Teans, to indicate that

25| you wish to speak. That would be hel pful.
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1 And then we'll go ahead and have you
2| offer your conments.

3 The first hand | saw go up was for

4| Myca Bruno. So we'll go ahead and un-nmute Myca Bruno,

5| and have Myca Bruno give her testinony at this tine.

6| Are you able to speak?

7 M SS BRUNG  Yes.

8 MR, HAUGHWOUT: Ckay. And we can

9| hear you. Excellent. Ckay. You have five m nutes.

10 M SS BRUNO  Awesone. | have been in
11 | the radon business, as well as others, for about twenty
12 | years now. | have al so hel d asbestos and | ead- based

13 | paint licenses through the DPOR previously. So |I'm well
14 | aware of that process.

15 | sit in a unique position, where |

16 | actually aminvolved with radon projects in nulti-famly
17 | and commrerci al properties nationally, including

18 | Virginia. So | get to see a lot of different things

19 | across the country, including Virginia.

20 First off, unfortunately, a |lot of

21 | people do not follow the |law unless nade to do so, or in
22| athreat that they may | ose their professional

23 | certification or licensing, et cetera. | have

24 | personally w tnessed non-conpliance in Virginia al

25| across the board, where they're not follow ng the
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1| required standards properly. Sone are not even
2| certified to do the work in Virginia, which is
3| unfortunate. And in multi-famly, | have heard a |ot.
4| And |'ve read the comments on-1ine.
5 | have heard a | ot about
6| single-famly residential hones, which | can understand.
7| But no one seens to be addressing the fact that
8| multi-famly housing is also a concern, especially when
9| you have so many people living in one place and one
10 | building. And if they're not properly being tested, say
11| you're in a building and they should be testing all of
12 | the ground contact units and they're only testing one in
13| that building, it's not giving you a proper view of what
14 | is actually going on in that building, just that unit.
15 And a lot of tines what is happening
16 | is that, if they test that one unit and say: Oh,
17 | they've got radon. Then they're just mtigating that
18 | one unit and ignoring the rest, which there is nost
19 | |likely a concern in the other units. So the tenants in
20 | these units have no idea that they're potentially
21 | breathing in radon, which wll cause |lung cancer down
22 | the road.
23 | have witnessed the licensing in
24 | other states. And what | have been witness to in the
25 | nost successful states, when it cones to the radon
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1| industry, have licensing, and they are enforcing their
2| licensing requirenents. And the fear of |osing your
3| license will nake you wal k the straight and narrow |ine

4| of follow ng the | aw of what they should be doing.

S So I'min support of Virginia having
6| licensing -- | nean, in support of every state having

71 licenses in the radon industry. But Virginia, |'mvery
8 | passionate about. | grewup in Virginia. | grewup in
9| Richnond. |1've had |icensing at DPOR

10 | know that, with asbestos |icensing,

11 | one of the requirenents is that you have to have so nuch
12 | experience to get that |license. That could be sonething
13 | added to the radon |icensing.

14 And | know mtigation is an easy

15| thing to say: OCh, well, this is terrible this

16 | mtigation was put in place. But wth neasurenent, when
17 | you're not conducting it properly -- | have seen people
18 | pl ace devices on the floor. That's how|l'mgoing to

19 | give you an accurate representation of the radon |evels
20 | in that unit.

21 |'ve seen them place themin closets.
22 | These are places that they should not be putting their
23 | radon neasurenent devices. And then it cones back

24 | negative when they did not place these neasurenent

25 | devices correctly, then it gives the tenant, or the
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resident, a false sense of safety, which is terrible.

So, especially with nmulti-famly, |
think it is so incredibly inportant that there is
| icensing for the purposes of enforcenent, so we can
ensure that the tenants and residents of buildings in
Virginia are receiving accurate information to know if
they' re being subjected to radon in their hones and
mtigated properly, to reduce |ung cancer.

Thank you.

MR, HAUGHWOUT: Thank you.

M ss Bruno, | do have, kind of, a
fol |l ow up question.

M SS BRUNO  Sure.

MR, HAUGHWOUT: You' ve referenced
sone other states that, in your opinion, were
successful. Wuld you be able to identify nmaybe one or
two that, in your opinion, are, sort of, exenplar in
following, in terns of regulation?

M SS BRUNO Kentucky is a great
state. M nnesota, Mnnesota is excellent. They are
actually doing regular audits of their licensed staff,

to go through the reporting, to nake sure that they are

follow ng the standards properly, and then hel ping them

get to the point to correct anything they found that

wasn't conpliant, so in the future, that all of their
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1| radon neasurenent conduction in that state is done

2 | appropriately.

3 | mean, there's quite a few states.
4| Mnnesota is probably ny favorite, just because they're

5| so great about auditing, nmaking sure that everyone is

6| licensed in the state and enforcing their requirenents
7| fully.
8 MR. HAUGHWOUT: As far as the private

9| accrediting entities, in your opinion, are the training
10 | and standards that they require in order to be a

11 | certificated -- are they sufficient to -- are they,

12 | alone, sufficient to ensure that people have the

13| requisite training in order to, you know, provide these
14 | services to the public?

15 MSS BRUNG | think they give you an
16 | excell ent base of know edge that you absol utely need,;

17 | however, | do -- I'ma believer in: Sone experience can
18 | go a | ong way.

19 So, like | nentioned with the

20 | asbestos licensing, | think it's, |ike, depending on

21 | your education, once you pass the class and do the test,
22 | you still have, | think it's like, five to ten projects
23 | that you worked on, under soneone else who is |licensed,
24| that they wite off on, saying that you appropriately

25| conpleted these projects with them to have the proper
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1] in-field training, to know how to handl e asbest os

2| handling. | think that's an excellent idea for

3| measurenent and mtigation, just so you have that

4| real-world experience. Because anyone can, like, read a
5| book, go through a class, pass a test. And it does give
6| you, and if you're paying attention, you should

7| understand what it is to do that job; however, things

8| can be interpreted differently when you' re reading the

9| standards. So having that in-the-field, real-life

10 | experience, | think, would go a long way to ensure that
11 | people are doing the appropriate neasurenent techni ques,
12 | placing themproperly in all the places they should be
13 | placed, and obtaining proper and correct results, as

14 | well as that that they're installing mtigation systens
15| properly. | have seen crazy things, when it cones to

16 | mtigation systens.

17 | nostly focus on the neasurenent,

18 | because | feel that gets overlooked a little bit. Like,
19 | anyone can do a neasurenent. But | think a little bit

20 | of experience, docunented, would go a | ong way.

21 MR, HAUGHWOUT: Ckay. Thank you.
22 M SS BRUNO. You're wel cone.
23 MR HAUGHWOUT: We'll nove on to --

24 | the next person we have is Diane; that's Di-a-n-e. The

25| last nane is spelled Swecker, S-we-c-k-e-r.
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1 Mss SWECKER: Wbuld it be okay, |

2| have a couple slides | would like to share?

3 MR. HAUGHWOUT: You can try. Let's
4| see if you can share your screen.

S M SS SWECKER: No, | cannot.

6 MR. HAUGHWOUT: We may just have to

7| have you submt those to us directly, and we can incl ude
8| it in the record.

9 MR. DAVIS: Joe, those are the ones
10 | we sent yesterday.

11 MR, HAUGHWOUT: Ckay. |Is M ss Ml one
12 | going to present those slides?

13 MR. DAVIS: | think D ane was goi ng
14 | to do those slides.

15 M SS SWECKER: That's correct.

16 MR, HAUGHWOUT: All right. Bear with
17| me one second. | can forward you the neeting

18 I nvitation.

19
20
21
22
23
24

25
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1| and then, hopefully, you should be able to present.
2 M SS SWECKER: (Ckay.
3 MR, HAUGHWOUT: Wuld you be able to
4 | provide your e-mail address?
S M SS SWECKER:  Sure.
6| Director@arst.org.
7 MR, HAUGHWOUT: Thank you. |'m going
8| to forward this to you and see if that will allow you to
9| present.
10 MSS SWECKER: | f you want to go on
11| to Brian, while we're waiting?
12 MR, HAUGHWOUT: Sure. So we've got
13| Brian. And the last nane is spelled Me-y-e-r.
14 Sir, can you state your nane for the
15| record, sir?
16 MR. MEYER  Brian Myer.
17 MR, HAUGHWOUT: Thank you, M. Meyer.
18 | You have five m nutes.
19 MR. MEYER  Good norning. | have
20 | been in the asbestos and radon consulting industry
21 | for 26 years now, |icensed for asbestos, |ead-based
22 | paint, radon neasurenent, consulting in many states
23 | throughout that process.
24 One of the issues with non-regul at ed
25| states, where there is non-enforcenent, is

Farns/vorth & Tayl or Report| ng7 L LC P. O. Box 333 Rockville, VA 23146 1-888-749-4270

Page: 27



Hearing of DPOR Hearings/Public Hearing

1| non-conpliance with the set standard. So, in Virginia,
2| requiring people to be certified by NRPP is a great

3| first step, but not having any regulatory authority to
4| verify that people follow what is set forth in NRPP or

5| NRSV really leaves the public at risk.

6 So al though, if you follow your

7| certification and you follow the NCR standard, you have
8| a full nmeasurenent of the building, whether that is a

9| single-famly honme, nmulti-famly apartnent conplex or a
10 | school buil ding.

11 But what it does not, if you're not
12 | reqgulated, a clientele could push a neasurenent

13 | professional to do a | ower scope of work. They may say:
14 1 | don't want all that sanpling. | only want you to do
15| this. | only wanted one sanple. | don't want all these
16 | extra sanples. That's too expensive.

17 So, for exanple, I work within the
18| multi-famly real estate transaction process. And in

19 | that process, you have | enders, such as Freddie Mac, who
20| |end nationally, lend nationally on nulti-famly

21 | housing. And Freddie Mac's docunented radon policy is
22 | that, in non-regul ated states, you only sanple ten

23 | percent of ground contact living units, with as little
24 | as one sanple per apartnent buil ding.

25 Now that is much | ess than what the
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1] NCR standard is for nmulti-famly |arge building, which
2| is one hundred percent at ground contact; living units,
3| common areas, offices, and 10 percent of upper |evel

4| units, on each upper level, in each building.

S You can see the disparity between

6| what a client may ask for and what the standard

7] requires. Now, if the State does not regul atoryly those
8 | standards, neasurenent professionals can be pushed; or
9| again, as you are expecting soneone to work in good

10 | faith, if people work in bad faith to be able to get

11 | nore work at a cheaper price, doing |less than what is
12 | required w thout enforcenent, that occurs, putting the
13 | public at risk of radiation exposure. And it is

14 | docunented that radiation exposure fromradon is the
15 | nunber one environnental cause of |ung cancer. And

16 | that is sonething can be prevented through enforcenent,
17 | inspection, to verify that both neasurenents are

18 | follow ng the nationally-accepted standard, and that

19 | these mtigation systens that are being installed, are
20 | being installed properly and not being done inproperly
21| in the nost inexpensive, quick way, just to sell a

22 | product, and not actually resolving an issue. That goes
23 | back to, on the nmeasurenent standard for clearance

24 | sanpling.

25 After a mtigation systemis
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1] installed, clearance sanpling is required. And, in a

2| non-regulated state, in an apartnent conplex, there nay

3| have been a handful of mtigation systens installed at

4| an apartnent conplex. And only those units that had a

5| mtigation systeminstalled are then sanpled for

6| clearance, when we know that, if you install a

7| mtigation systemin one apartnent unit, it may

8| negatively affect, or adversely effect the other unit,

9 | because you're changing the way that air flows below the
10 | sub sl ab, the foundations. The national standard

11 | requires clearance in all ground contact units.

12 MR, HAUGHWOUT: M. Meyer, your five

13 | m nutes has el apsed.

14 MEYER  Ckay.

15 MR, HAUGHWOUT: You did reference an

16 | entity. And | want to nake sure we have it correct for

17| the Court Reporter. You nentioned Ready Mac?

18 MR. MEYER Freddie Mac. They're the

19 | Federal Governnent | ending source.

20 MR, HAUGHWOUT: Freddie Mac. | got
21 | you.
22 So your testinony focused on, sort

23| of, it sounds like multi-famly settings, or rental
24 | apartnent settings. So how would mandatory State

25| licensure necessarily address an issue where a client
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1| wants a service that may not be recommended, or |evel of
2| service |l ower than what woul d be recomended? How woul d
3| mandatory State |icensure address that problenf

4 MR. MEYER Sure. In many states

5| that have regulation and |icensing, they require the

6| reporting of all radon results to a centralized | ocation
7] to the State.

8 They look at -- and it includes the

9 | address of the building and the sanples, and sanple

10 | results of what was collected there.

11 Now i f you have a 200-unit

12 | rmulti-famly, and there are only six sanples submtted
13| to the State, they can easily identify that this wasn't
14 | done properly.

15 It also allows themto see that

16 | quality control sanples were included, duplicate sanples
17 | of blank sanples, to be able to prove that the standard
18 | was followed and that those are quality results.

19 So those reporting, different states
20| handle it alittle bit differently. Sone require

21 | ponthly subm ssion, sonme require quarterly subm ssion of
22 | data; but it requires for neasurenent professionals, as
23| well as the laboratories, to submt all |lab data for the
24 | sanples that you, as a neasurenent professional,

25| collected in that state.
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1 And for |aboratories, they report all
2| results that they provided in a particular state. And
3| that allows themalso to natch up what was anal yzed by
4| the | abs, versus what was submtted by the people, which

5| identifies people who are doing work w thout proper

6| |icensure.

7 MR, HAUGHWOUT: Thank you.

8 M ss Swecker, it |ooks |like you m ght
9| have received ny invitation e-nmail. Are you in a

10 | position where you m ght be able to share?

11 MR. SWECKER: Good norning. | am
12 | Diane Swecker. 1'ma resident of Gak Hill, Virginia.
13 " mal so the Executive Director of

14 | the I ndoor Environnment Association.

15 Through our adm nistration of the

16 | EPA-recogni zed Nati onal Radon Proficiency Program or
17 | NRPP, we support states by providing the professional

18 | framework that many regulatory prograns rely on to

19 | ensure qualified practitioners and protect consuners.
20 To help with today's discussion, |I'd
21| |ike to share a few excerpts fromthe presentation from
22 | the annual synposiumin 2024, Effective and Enforcenent
23 | Methods, which | believe adds val uabl e perspective to
24 | the whole of what we're asking.

25 Next slide please. This information

Farns/vorth & Tayl or Report| ng7 L LC P. O. Box 333 Rockville, VA 23146 1-888-749-4270 Page 32



Hearing of DPOR Hearings/Public Hearing

1] is comng fromconpliance enforcenent in Kansas and

2| Mnnesota. And then we'll have an overview of NRPP' s

3| conpliance process.

4 So I'lIl start wwth a few highlights

5| from Mark Unger, fromthe Kansas Departnent of Health

6| and Environnent. Kansas does not performin-person

7| inspections of radon neasurenent activity, such as

8 | observing the climate of retrieval and retrieval of

9 | neasurenent devices. As a result, nost enforcenent

10 | activities focus on radon mtigation. Quality assurance
11 | plans are reviewed during the application process. Wth
12 | the inplenentation of new data reporting application,

13 | Kansas then began conducting audits of quality assurance
14 | and quality control activities.

15 For mtigation, Kansas has several

16 | avenues for inspection enforcenent. One is inspections
17 | requested by honmeowners.

18 So what is inspections requested by
19 | honeowners? Typically, those who have purchased or

20 | taken possession of a hone with an existing mtigation
21 | system they may have questions about whether it was

22 | installed correctly. The program di stinguishes

23 | questions related to conpliance with mtigation

24 | standards and routi ne mai ntenance, or repair issues for

25| conducting on-site inspections, information about the
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1| honmeowner's concerns or review photographs of the

2| system when avail abl e.

3 I f needed or requested, an in-person
4 | inspection is conducted, using standardized inspection
5| checklists to docunent any violations follow ng the

6| inspection. A summary and a conpl eted i nspection test
7| checklist are provided to the honeowners.

8 "' mgoing to cut through this,

9| because | don't want to take up too nuch tine. This

10 | just kind of shows the cycle of what Kansas is doing

11 | correctly.

12 And we'll nove to the next slide.

13| The goal is to get the mtigation specialist to bring
14 | the systemup to standard, and offer to do the sane for
15| any systens installed within the state's tinefrane.

16 | It's typically the previous two to three years.

17 If the mtigation specialist is

18 | unresponsive or not willing to correct the systens, the
19 | next step is legal action for civil penalties. Large
20| fines are generally used as a | ast resort, because the
21 | goal is not to have fewer people perform ng radon work,
22 | but to ensure that the work is conpleted in accordance
23| with the adopted laws. The objective is to have al

24 | mtigation for professionals adopted and operating on a

25| |evel playing field. Notices of violation are issued,
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1] or acivil penalty is assessed. Follow up inspections

2| are conducted on systens installed after the enforcenent
3| action, to verify that deficiencies have been corrected.
4 Let's nove to the next slide. For

5| Mnnesota, and the next slide again. This was presented
6| by Daniel Tranter, of the M nnesota Departnent of

7| Health. So their conplaints typically begin with a cal
8| or e-mail froma honmeowner, real estate professional or
9| other menber of the public who has a specific concern.

10 | The M nnesota Departnent of Health reviews the

11 | information and i nmedi ately need opens a fornmal case.

12 | Then, depending on the nature of the conplaint, MDHA nay
13 | inspect the mtigation on site, or audit the neasurenent
14 | professional.

15 I f additional information is needed,
16 | they nmay issue a RFl letter letter to obtain records for
17 | an explanation fromthe credential ed professional. Wen
18 | the investigation provides sufficient evidence of

19 | non-conpliance, the MIH initiates these appropriate

20 | courses of action, in accordance with State regul ati ons.
21 The inportant here on this next side
22 | is the Public Conplaints Colum, which represents

23 | conplaints received fromthe public that may result in a
24 | review investigation, inspection and enforcenent

25| activity. So you can see, in 2021, we had 19

Farns/vorth & Tayl or Report| ng7 L LC P. O. Box 333 Rockville, VA 23146 1-888-749-4270 Page 35



Hearing of

DPOR Hearings/Public Hearing

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

conpl aints; 2022, 12 conplaints. In 2025, we had 23
conpl ai nts.
G ven the size of Mnnesota, the

vol une of radon-related activity across the state

represents a relatively small nunber of conplaints. And

the | ow conpl ai nt vol unme suggests that nost radon
prof essionals are operating in conpliance; however,
havi ng an established process renmains an inportant part
of consuner protection in maintaining the programs
integrity.

Next side. And | see that time is
running out here. So these are just common viol ations.

Next side. Previous were mtigation
violations. These are neasurenent violations. You can
see, this will be part of the reporting.

So we'll nove to the next slide.

VR, HOUGHWOUT: Ckay.

M SS SWECKER: NRPP conpl i ance, Any
Roedl is our director of the National Radon Proficiency
Program |'mgoing to just briefly talk about the
conpl i ance managenent program here. The conplaints
agai nst professionals for certificates, fall into two
different violations. [It's A through D. They increase

I n severity, noving from"A" to "D."

Next slide. dCass A and B viol ati ons
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1| are severe. There are different violations.

2 Moving to Class C violations, they

3| involve conditions that may place the honeowners in

4| short terminmm nent danger, such as unsafe el ectrical

5| work or conprom sed fire probation.

6 Substantiating Class D violations

7| require imredi ate correction and action plan, if needed,
8 | probation, additional training, et cetera, and failure
9| to respond would nove it to a nore severe violation,

10 | Cdass D, which is shown here.

11 Those are the nobst serious

12 | violations, that include actions involving anything from
13 | di shonest, ethics violations, unsafe or abuse of

14 | contract violations, failure to cooperate with

15| investigations. It goes on and on, restrictions on

16 | future certifications or other disciplinary actions can
17 | be incurred.

18 Substanti ated Cl ass D viol ati ons may
19| result in suspensions or revocations are reported to the
20 | certificate's enployer here in the State Radon Board.

21 Next side. W talked a little bit

22 | about the process already. So let me wap this up,

23 | because | know I'm running short on tine.

24 Wiy is regulatory |icensure needed,

25| in addition to private certification? Wile

Farns/vorth & Tayl or Report| ng7 L LC P. O. Box 333 Rockville, VA 23146 1-888-749-4270 Page 37



Hearing of DPOR Hearings/Public Hearing

1| EPA-recogni zed proficiency prograns provide an essenti al
2| foundation by certifying qualified professionals,

3| approving training and devices and mai ntai ni ng education
4| requirenents, they're not regul atory agencies, and have
5| no authority to enforce State | aws.

6 The Virginia oversight of radon

7| professionals should conplinent these certification

8 | progranms by providing the legal authority to investigate
9| conplaints, stop unqualified individuals from

10 | practicing, nonitor the conpliance and i npose neani ngf ul
11 | disciplinary actions when viol ations occur.

12 | understand that the Virginia

13 | Departnent of Health is not allowed to conmunicate

14 | violations in witing to the radon professional. |

15 | understand that DPOR has the authority to not only

16 | communi cate, but take enforcenment action.

17 Toget her, national certification,

18 | NRPP, NRSV and state |licensure should provide a

19 | conprehensive systemthat really protects the consuners,

20 | by also mnimzing adm ni strative burdens.

21 So that's ny tinme. | know | went
22 | over. Thank you. That's all | have.
23 MR, HAUGHWOUT: M ss Swecker, | do

24 | have, kind of, some followup questions, if you have a

25 | second?
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1 M SS SWECKER: Yes.

2 MR. HAUGHWOUT: So | understand that
3| the NRPP, one of the credentialing organi zations, they

4| can only enforce their rul es agai nst people who are

5| nmenbers, who are accredited nenbers of their

6| organization. They can't, obviously, do anything

7| adverse to soneone who's not a menber, outside of civil
8| litigation, |I'm assum ng.

9 So, | nean, in terns of your -- does
10 | that, the nmechanisnms within the accrediting systens, |

11| nmean, is that sufficient to at |east ensure that the

12 | menbers of those organizations are adhering to the

13 | standards and following all the rul es?

14 M SS SWECKER: For the conplaints we
15| receive, we are able to follow the process for that NRPP
16 | professional, and to have to resolve to it, right, to be
17| able to have that honeowner be in a safer place. And

18 | whatever that outcone is, whether that certified

19 | professional conmes and resol ves that outstandi ng issue,

20 | or other things have to continue. But for those

21 | conmplaints, | think we are doing a good job.

22 MR, HAUGHWOUT: And you had anot her
23| statenment. I'Il let you finish.

24 MSS SWECKER: Clearly, there are

25| many situations that potentially homeowners are not

Farns/vorth & Tayl or Report| ng7 L LC P. O. Box 333 Rockville, VA 23146 1-888-749-4270 Page 39



Hearing of

DPOR Hearings/Public Hearing

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

aware of. And, again, working with the State, would
greatly conplinent ensuring the safety of those
honeowners, those residents.

MR. HAUGHWOUT: My addi ti onal
foll owup question to you would be: If the Departnent
of Health were granted Enforcenent authority, nmaybe
along the lines of what you've raised in sone of your
presentati on today, would that be sufficient to protect
the public, aside from nmandatory state |icensure?

MSS SWECKER: |'m sorry, could you
repeat that?

VR, HAUGHWOUT: Sure. Absolutely.
So if the Departnent of Health, which is the current
adm ni strative agency over radon, in the Commonweal th.
If they were granted the enforcenent authority to
address maybe sone of these issues that are conpl ai ned
of, would be that be, in your view, enough to protect
the public without, necessarily requiring radon
prof essionals to have an occupational |icense?

M SS SWECKER: | think that woul d
make strong advances.

Jane, do you want to add to that

response?

MR HOUGHWOUT: We'll have to un-mute

M ss Mal one. G ve us one second.
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1 MR. HAUGHWOUT: And, M ss Mal one,

2| before you speak, I'mgoing to just introduce you, for

3| the record.

4 So your last nane is spelled

5| Ma-l-o0-n-e; first nane is Jane, that's J-a-n-e.

6 M SS MALONE: Correct.

7 MR, HAUGHWOUT: Can you tell us again
8| what your affiliation is?

9 MSS MALONE: Sure. |'mthe National
10 | Policy Director for the Indoor Environnent Association.
11 VR, HAUGHWOUT: Ckay.

12 MR HAUGHWOUT: So | think

13 | M ss Swecker asked you to kind of weigh in, or

14 | suppl enent a point that she had raised, her response

15 | that she had raised.

16 MSS MALONE: Yes. | think you were
17 | both tal king about, what's the value add the for a

18 | license, in addition to the private certification.

19 And, going right back to the

20 | enforcenent issues, there are things that a Governnent
21 | agency can do that a private proficiency program out of
22 | the state, cannot do.

23 VR, HAUGHWOUT: Ckay.

24 MSS MALONE: | was actually going to

25| address this in ny remarks next.
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1 MR HAUGHWOUT: Well, and that's

2| fine. WMaybe that can be a good lead-in. So we'l

3| actually give you your five mnutes. So if you want to
4 | go ahead and start when you're ready.

3] MSS MALONE: Okay. And | know you

6 | had touched on these at the |ast hearing, but because of
7| sonme commentary that's cone in, | wanted to reinforce

8 | these points.

9 The EPA recogni zed proficiency

10 | prograns have no capacity, authority or jurisdiction to
11 | address activities; first of all, by persons who are not
12 | properly certified. State licensure is necessary to

13 | direct cessation of work by uncertified personnel.

14 And |'m going to double that by

15| saying this: | have learned recently that the

16 | Contractor Board, the CCB. 1Is that's what it's called,
17| of DPOR, has a requirenent for --it's, basically, any

18 | person who undertakes work without a valid |Iicense shal
19| be fined in an anobunt not to exceed five hundred dollars
20 | per day, for each day they're in violation.

21 So you have in place -- this would be
22 | part of the DPOR fam |y of regulatory prograns, a

23 | statute that says, you know, it's not just a referral to
24 | the Departnment of Justice, |ike what was di scussed at

25| the last hearing, but rather that the Board -- there's
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1] directives already for action, specifically on building
2| contractors.

3 So | just want to |ift that up and

4| say that, if we could, you know, in noving forward wth
5| this program if, for exanple, radon were regul ated

6 | under the Board of Asbestos, Lead and Hone | nspectors,

7| we would seek that the statute had that sane provision.
8 | And we hope that DPOR woul d agree that it is a good idea
9| to have that kind of automatic consequence for a person
10 | doing work without a |license.

11 Secondly, the rel evant program woul d
12 | license already certified individuals, investigate

13 | conplaints, nonitor conpliance and enforce penalties for
14 | non-conpliance, without replicating the exam nati on,

15| certification and training and devi ce approval

16 | activities of the National EPA-recognized proficiency

17 | prograns.

18 I n other words, the question has been
19| raised: Well is this duplicative? It is not

20 | duplicative. There are things that are perforned by the
21 | proficiency programthat -- there would be a sea of

22 | things where the regulatory programw thin the Virginia
23 | CGovernnent would not have to re-invent the wheel, or

24 | performthese activities.

25 As a result, the program would
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1] require only mnor adm nistrative expansion. And

2| mnimal licensing fees would offset the associ ated

3| costs, basically, of the enforcenment we've been talking
4 | about.

S And then again, the national prograns
6| can only investigate renotely. And all they can do is

7| suspend, deny or renewal .

8 The State |icensing program can

9| investigate, nonitor conpliance, enforce penalties for
10 | non-conpliance and nore inpactful penalties, such as

11 | reprimands, fines |egal consequences and civil penalties
12| for violations, in addition to |icense suspension or

13 | revocati on.

14 And then finally, if a private

15| program-- with the requirenent for a proficiency

16 | programcertification, the State can revoke or suspend
17| the license if it discovers that the certification has
18 | been revoked or suspended. But you don't have to

19 | necessarily have to re-invent the wheel for those cases,
20 | you can just no longer license that person; however,

21| without the guardrail of State licensure, a person who
22 | is subject to revocation or suspension by one of the two
23 | prograns can sinply mgrate to the other one w thout,

24 | and appears to the public to be qualified. You need

25| State oversight to prevent that kind of sw tching
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1| around.

2 And then a couple things, I|ike

3| measurenent. As we know, public health relies on the

4 | professionals for the performance of neasuring accordi ng
5| to standards. Honeowner's operation of a test, which

6| was discussed at the last hearing, is not reliable. For
7| exanple, manufacturing instructions don't cover all the
8 | requirenents of the standard, such as |ocation and

9| conditions. The conmon problemw th radon testing

10 | during a hone inspection occurs when a radon test is

11| both started and finished the sane day, at the hone

12 | inspection. A mninmmof 46 hours of operation is
13| required by the standard. Less tinme will underesti mate
14 | the honme's radon level. It takes several hours to start

15| to capture an accurate reading.

16 And an additional point,

17 | suppl enenting what Brian and Myca spoke about,

18 | testing 10 percent of a ground contact unit in a

19| multi-famly building, creates a 58 percent chance that

20| high radon levels will be mssed. Even if you test .5
21 | percent you're still |looking at a 38 percent chance that
22 | high radon levels will be mssed in that inspection.

23 And then finally, just an anal ogy.

24 | Presently hone inspectors are held accountable by the

25 | Commonweal th of Virginia for inspection work, the ALHI
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1| Board.

2 MR, HAUGHWOUT: M ss Mal one, you were
3| referring to the Asbestos, Lead and Honme | nspector's

4| Board. The acronymis ALH .

S M SS MALONE: Yes.

6 MR. HOUGHWOUT: Thank you, just so

7| our Court Reporter gets that down.

8 Go ahead.

9 MSS MALONE: So it was raised

10 | earlier that the Departnent of Health was prohibited

11 | from sending out adnonition rem nders. So, as a result,
12 | neasurenent professionals, they've had no -- for

13| mtigation, there's been no Governnent-led of point of
14 | accountability for non-conpliance wth radon standards.
15| We think -- we can tell that the ALH Board is doing it
16 | doing a great job, an to other DPOR prograns. And we're
17 | just sinply asking, w thout unnecessary duplication of
18 | effort, that there be that additional pair of eyes, ears
19| and full attention to problens when things break down,
20 | when there are individuals who are not performng

21 | appropriately and need consequences in order to, both

22 | get back in the performance path, and also tell others
23| in the sane industry that non-conpliance wth standards
24 | and providing the followup with the protective services

25| that they deserve is just not acceptable in Virginia any
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1] nore.
2 MR. HAUGHWOUT: Thank you. We m ght
3| have one or two individuals that joined after the
4| neeting had started. |If there's anyone on-line who has
5| not yet provided testinony and would |like to do so,
6| please use the "hands up" feature in Mcrosoft Teans to
7| indicate that you wish to speak. And then we'll give
8 | you that opportunity. |1'll give you a mnute.
9 ' m not see anyt hing.
10 Al right. So we've heard from
11 | everybody on-line who wi shes to speak. W' ve heard from
12 | all the individuals who are physically present here at
13 | DPOR who wi sh to speak.
14 "Il offer any opportunity for
15| individuals. |[Is there anyone here in the room who woul d
16 | like to supplenent their initial coments?
17 ' m seei ng none.
18 M ss Malone, it | ooks |ike you have
19 | your hand raised. So we'll give you an opportunity to
20 | add one.
21 MSS MALONE: | just wanted to say,
22 | everyone is involved in this processed so far, for the
23 | inportant dialog that's under way. And we stand ready
24| to, both the Virginia Chapter and Association, to
25 | provide any additional information that m ght be needed
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1| to help in the decisionnaking.

2 Thank you so nuch.

3 MR, HAUGHWOUT: Sure thing. |If there
41 is no one else who wi shes to speak, then we will go

5| ahead and we'll proceed to wap up the Public Hearing

6| for today.

7 First up, | want to thank everyone,
8| first up, for your patience. W've worked through sone
9| technol ogical issues. And | appreciate you being

10 | patient with that.

11 And then Thank for your comments

12 | today. The record of this Public Hearing will be kept
13 | open until July 16, 2026. And witten comments will be

14 | accepted through five p.m that day.

15 In addition, | want to |let you know
16 | that the presentation that we saw earlier today wll be
17 | included with the neeting mnutes of this Public

18 | Hearing, along with the transcript of the Public Hearing
19 | today. So that will be included in the materi als.

20 And, again, if anyone wi shes to

21 | supplenent their testinony today with any witten

22 | comments, you're welcone to do that.

23 In addition, I'll let you know t hat
24 | the Board for Professional and Occupational Regul ation

25| is next scheduled to neet on August 10th, here in
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Ri chnond. And the we anticipate that, at that neeting,
the Board will be reviewing the information fromthe
Public Hearings, the public coments, as well as
I nformati on gathered during the research of this study,
and be presented with that information. And we'll have
an opportunity to review that and nake any
recommendations for the final report that wll,
ultimately, be adopted by the Board later this fall.

So with that, | appreciate everyone
participating today. And we wll now cl ose the hearing
at this tine.

*x * * * *

(Wher eupon the Public Hearing concluded at 11:15 a.m)
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transcript is, to the best of ny ability, a true and
accurate record of the testinony and incidents of the
hearing herein.
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Radon Regulatory Enforcement in Kansas

Mark Ungerer, Kansas Depart of Health and Environment

Radon Licensing Enforcement

Daniel Tranter, Minnesota Department of Health

NRPP Compliance Management

Amy Roedl|, National Radon Proficiency Program
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Radon Regulatory Enforcement in Kansas
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Radon Licensing Enforcement
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Complaint Investigations

 Public calls/emails with specific concerns

* MDH opens cases
* Inspect mitigation system

e Audit measurement pro (or request
information)

* May send a ‘Request For Information’
letter

 |f sufficient evidence, initiate
enforcement

7/28/2026 mngov/radon 9



MDH Initiated Investigations

* MDH staff finds possible radon work not in
compliance (such as unlicensed person)

 Company website promoting radon work
e Social media, review sites

* Federal government reports of testing
(public records)

* MN codes website: electrical permits

* Contact homeowner (to inspect) and/or
contractor

7/28/2026 mngov/radon




Inspections and Enforcement (annual numbers)

Total Routine Routine

Businesses | Measurement | Mitigation

Evaluated |Pros Audited |Pros
Inspected

307 151 31
307 33 120
260 128 63

7/28/2026

Public
Complaints

MDH
Initiated
Investigations

Enforcement
Actions

19 56 96
12 92 164
25 39 194

mngov/radon 11



Most Common Mitigation Violations

 Labeling (primary label, electrical

disconnect, sump, pipe, membrane)

* Operation Maintenance Monitoring Plan

* Electrical permit (obtained, closed)

* Tags affixed, reporting to MDH

 Active notification monitor (‘alarm’

e Water heater back drafting

)

 Sealing (floor-wall joint, sump cover)

7/28/2026

mngov/radon

Radon Mitigation
Information

Operation,
Maintenance &
Monitoring Guide
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Most Common Measurement Violations Examples

* Notification

* Notify property owners, radon test in progress sign

* Testing
MODEL CRM-510 777/ %" 1 MODEL CRM-610 177/ O |
* Duplicates every 10%, test each foundation type - 0| | |
. . P:E B’:m “‘ 5 5 e . “‘
* Timing 2% : -

e Closed house (delay test 12 hrs if building open), wait
24 hrs after mitigation, at least 46-hour test

* Test reports

 Documenting conditions: ventilation, property
vacant, deviations, weather

 Standard ‘Advisories’ (actions if > 4 or <4)

7/28/2026 mngov/radon



Real Estate is Critical Sector to Support Licensure

e About half of all the MN testing and mitigation
in homes is real estate

* Real estate agents help their clients:
e Complete disclosure and notification (MN specific law)
* Recommend testing

* Pick licensed pros

* Facilitate testing notification form reviewed and
signed

* Ensure closed house conditions

e Suggest homeowner requests MDH inspection

7/28/2026 mngov/radon 14



MDH Real Estate Education

Detailed MDH website: home buyers, sellers,
agents

Maintain 2-page real estate publication (MN law)

Free continuing education (in-person, statewide)

Partner with real estate offices (custom trainings)

Direct mailer (34,000+)

Social media

* Newsletter articles

7/28/2026 mngov/radon



Conclusions

* Radon licensing helps improve measurement and mitigation

* Uncredentialed people became licensed, fewer violations, less significant
problems

* Robust program (with fees/funding) needed:
* staff, IT, legal, over-head, other costs
 offer continuing education
* routinely inspect and audit licensees
* investigate complaints and initiate MDH investigations

* conduct enforcement

7/28/2026 mngov/radon 16



NRPP Compliance Management

Indoor Environments ™ 2024 - Radon and Vapor Intrusion Symposium



Complaints Against Certified Individuals (Nipp'"

1. About the work: Violation of ANSI/AARST Standards
2. About conduct: Violation of NRPP Code of Ethics/Certification Terms
Agreement

Classes of Violations:
A, B C&D

Not responding or not cooperating = Class D

Goal: correction, education, prevention

Indoor Environments ™ 2024 - Radon and Vapor Intrusion Symposium



Class A & Class B Violations @

Class A: least severe, 1-2 smaller issues

Compliance Office action:

* Notice of requirement to resolve within 30 days
*  Probation until resolved

Class B: multiple Class As, 3+ standards violated
Compliance Office action:

* Notice of requirement to resolve within 30 days
*  Probation until resolved

e PLUS additional 4 CEs

Class A and Class B violations noted in certificant’s NRPP account and state radon office is notified

Indoor Environments ™ 2024 - Radon and Vapor Intrusion Symposium



Class C Violations (%

Class C: place the homeowner in short term imminent danger

Compliance Office action:

* Notice of requirement to immediately return and correct issue
 Action plan with deadlines; status reporting to Compliance Office
* Probation until resolved

e PLUS additional 4 CEs

 May be assessed a daily fine if deadlines not met

 May require third-party inspection, cost paid by certificant

Class C violations noted in certificant’s NRPP account and state radon office is notified

Suspensions and revocations will be reported to the certificant’s employer and state radon
office and will be posted in their NRPP public profile.

Indoor Environments ™ 2024 - Radon and Vapor Intrusion Symposium



Class D Violations (%

Class D: the most serious class of violations

Compliance Office action(s):

Suspension of a single, related certification — length to be determined by Disciplinary Panel.
Permanent revocation of a single, related certification.

Suspension of all NRPP credentials - length to be determined by Disciplinary Panel.
Permanent revocation of all NRPP credentials.

Ban from becoming certified with NRPP - length to be determined by Disciplinary Panel.
Ban from testing with NRPP - length to be determined by Disciplinary Panel.

Invalidation of test scores and required retesting.

Suspension or revocation of approved course, device, laboratory, or chamber.

The following will also occur with a substantiated Class D infraction:
® Posting of the infraction and discipline on the NRPP website
® Reporting of the violation and revocation to certificant’s employer and state radon program.

Indoor Environments ™ 2024 - Radon and Vapor Intrusion Symposium



Process CNRPP

e Submit Complaint Form and supporting evidence
* Confidentiality

* Disciplinary Panel of NRPP’s Certification Council
 May request additional info from complainant

* Notifications

* Disciplinary Panel review & determination
e Discipline depends on class of violation
 ~ 30 days to complete

Indoor Environments ™ 2024 - Radon and Vapor Intrusion Symposium
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