DEPARTMENT OF LAW

Copies of the following documents may be viewed on regular work days between the hours of
8:30 a.m. and 5:00 p.m. in the offices of the Department of Law (Office of the Attorney General)
900 East Main Street, Richmond, Virginia 23219. Copies may be obtained by contacting
Christopher J. Pitera, Assistant Attorney General/Regulatory Coordinator, at the same address,
telephone (804) 786-6576, fax (804) 786-4839, or e-mail cpitera@oag.state.va.us. The
documents are also available on the internet at the links shown below.

Questions regarding the interpretation or implementation of these documents may be directed to
the Assistant Attorney General named above.

Guidance Documents:

Synopsis of the Division of Human Rights (DHR) Investigative Process
(http://www.oag.state.va.us/files/DIV. COMPLAINT PROCESS.pdf)

Frequently Asked Questions Regarding Residential Landlord-Tenant Issues
(http://www.oag.state.va.us/files/Residential Landlord Tenant Issues.pdf)



