Economic impact of the Program of All-Inclusive Care for the Elderly (PACE) 



5

[image: image1.png]





Economic Impact Analysis

Virginia Department of Planning and Budget

22 VAC 20-30 – Regulations Governing Interpreter Services for the Deaf and Hard of Hearing

                            Department for the Deaf and Hard of Hearing

June 5, 2000


The Department of Planning and Budget (DPB) has analyzed the economic impact of this proposed regulation in accordance with Section 9-6.14:7.1.G of the Administrative Process Act and Executive Order Number 25 (98).  Section 9-6.14:7.1.G requires that such economic impact analyses include, but need not be limited to, the projected number of businesses or other entities to whom the regulation would apply, the identity of any localities and types of businesses or other entities particularly affected, the projected number of persons and employment positions to be affected, the projected costs to affected businesses or entities to implement or comply with the regulation, and the impact on the use and value of private property.  The analysis presented below represents DPB’s best estimate of these economic impacts.

Summary of the Proposed Regulation


The Virginia Department for the Deaf and Hard of Hearing (DDHH) is authorized to maintain a directory of qualified interpreters and operate a program of quality assurance screening.  This regulation establishes the rules for the Directory and for administration of the Virginia Quality Assurance Screening (VQAS) program.  Proposed revisions to this regulation include the following:

· Providing a clear statement of fees in the regulation.  The current regulations indicate that candidates will be notified of fees.

· Separating the current Skills Assessment into two distinct assessments, allowing candidates to participate in any single skills assessment.  Under the current system, candidates are required to take both assessments although, in most cases, the candidate is much stronger in one skill area than in the other and is only seeking a rating in the one area.

· Replacement of VQAS Level I with a “Novice Interpreter” designation.  This is in response to consumer concerns about the inclusion of interpreters with VQAS Level 1, which requires a minimum score of 50%, in the Directory of Qualified Interpreters.  The newly designated Novice Interpreters will not be eligible for state employment or inclusion in the directory.

· Clarification of confidentiality provisions.  While candidate scores will remain confidential, VQAS levels and designations will be public information.

· Establishment of a formal grievance process to provide consumers with course when a Virginia Quality Assurance Screened interpreter appears to have violated the Code of Ethics.  Currently, grievances are handled informally with a counseling meeting with the interpreter.

Estimated Economic Impact

A Virginia Quality Assurance Screening level is a well recognized, though not mandated, credential for interpreters for the deaf or hard of hearing.  A VQAS Screening Level is required for interpreters who provide services in state government, Virginia Courts, and Virginia Public Schools.  

Benefits of the proposed changes to this regulation include improving clarity of the regulation, providing an effective mechanism for resolution of consumer complaints against VQAS screened interpreters, and allowing flexibility for VQAS candidates in selecting the extent of their participation in the screening process.  According to the agency, the majority of past participants in VQAS have achieved either a level in only one of the two areas tested (Interpreting or Transliterating) or a higher level in one area than in the other.  Allowing a candidate to participate in only one skill assessment will reduce the burden on the majority candidates who are only interested in obtaining a level in one of the two skill areas.  Separating out the Skills Assessment will lower the costs for some candidates, as a single assessment under the proposed fee schedule ($60) will be less expensive than the current fee ($80) for the combined assessment.  For candidates who choose to take both the Interpreting and Transliterating Assessments, the cost will increase from $80 to $120.

Replacing the VQAS Level I with a “Novice Interpreter” designation may negatively affect some interpreters since candidates who receive the new “Novice Interpreter” designation will not be eligible for state employment or inclusion in the Directory of Qualified Interpreters.  However, since the requirement for obtaining a VQAS Level I rating is a score of only 50%, the agency considers the proposed designation more appropriate to the skill level of the individual.  Of the 173 VQAS interpreters with current screening levels, 50 hold a Level I as their highest screening level.  It is not known how many of these individuals currently provide interpreter or transliterating services in the public sector and would be affected by this proposed change although the number is not expected to be large.  Virginia Courts require national certification for interpreters they contract with.  DDHH states that it has not used Level I interpreters to provide services for the state agencies it contracts with since September 1997.  Virginia Public Schools require a Level 3 rating although there is a waiver process that allows employment of individuals with lower ratings when a Level 3 rated individual cannot be found.  

Businesses and Entities Affected


All individuals seeking a screening level as a sign language interpreter or cued speech transliterator in Virginia will be affected by the proposed changes to this regulation.  According to the agency, approximately 200 assessments are administered each year.

Localities Particularly Affected

No localities are particularly affected by the proposed regulation.

Projected Impact on Employment 

Since individuals who receive the new “Novice Interpreter” designation will not be eligible for state employment or inclusion in the Directory of Qualified Interpreters, there may be some reduction in employment of these individuals.  However, this impact is not expected to be large as many public sector jobs already require higher qualifications.  Additionally, a rating is valid for three years after which the holder must re-test.  Therefore, individuals with a Level I rating who are currently employed in state government or the public school system will have until their rating expires to upgrade their skills.

Effects on the Use and Value of Private Property

The proposed regulation is not anticipated to have a significant effect on the use and value of private property. 

