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Virginia Freedom of Information Act Requests 

 

The Virginia Freedom of Information Act, Va. Code § 2.2-3700 et seq. (“FOIA”), provides 

citizens of the Commonwealth and representatives of the media access to public records held by 

public bodies, public officials, and public employees. 

 

A public record is any writing or recording – regardless of whether it is a paper record, an 

electronic file, an audio or video recording, or any other format – that is prepared or owned by, or 

in the possession of, a public body or its officers, employees or agents in the transaction of public 

business. All public records are presumed to be open and may only be withheld if a specific 

statutory exemption applies. Va. Code § 2.2-3701. 

 

The purpose of FOIA is to promote an increased awareness by all persons of governmental 

activities. Thus, FOIA requires that the law be interpreted liberally in favor of access, and that any 

exemption allowing public records to be withheld be interpreted narrowly. Va. Code § 2.2-3700. 

 

Your FOIA Rights 

 

• Citizens of the Commonwealth, representatives of newspapers and magazines with 

circulation in the Commonwealth, and representatives of radio and television stations 

broadcasting into the Commonwealth have the right to request to inspect or receive copies 

of public records, or both. Va. Code § 2.2-3704(A). 

• Requesters have the right to ask that any charges for the requested records be estimated in 

advance. 

 

Easiest Way to Get Information 

 

 Information you seek may already be available online. Most information that is available 

for disclosure to the public can be found on the following websites: 

 

• Department of Health Professions main website: www.dhp.virginia.gov. This website 

contains copies of laws,1 copies of regulations,2 information about how to file a complaint, 

newsletters, policies, guidance documents, case decisions, and links to other boards, 

divisions, and programs at DHP.   

• License Lookup: https://dhp.virginiainteractive.org/Lookup/Index. This site allows any 

user to look up current licensure information. It also provides access to purchase larger 

lists of licensees. Any public orders or information related to a licensee can be located 

using this site.   

• Physician Profiles: https://www.vahealthprovider.com/index.asp. This site contains 

extensive self-reported information about currently licensed doctors of medicine, 

 
1 These are provided as a courtesy and should not be considered an official record of effective statutes in the 

Commonwealth. Official statutory text must be obtained from the Legislative Information System at 

https://law.lis.virginia.gov/. 
2 These are provided as a courtesy and should not be considered an official record of effective regulations in the 

Commonwealth. Official regulatory text must be obtained from the Legislative Information System at 

https://law.lis.virginia.gov/. 

http://www.dhp.virginia.gov/
https://dhp.virginiainteractive.org/Lookup/Index
https://www.vahealthprovider.com/index.asp
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osteopathic medicine, and podiatry. The information includes: practice location; hospital 

affiliations; education; residencies; board certifications; honors and awards; appointments 

and publications; proceedings, actions, and convictions; and paid malpractice claims.  

• Profiles for Oral and Maxillofacial Surgeons licensed by the Board of Dentistry: 

https://www.dhp.virginia.gov/dentistry/profile/public/index.asp. This site contains 

information similar to physician profiles.   

• Commonwealth Calendar: https://commonwealthcalendar.virginia.gov/. This site includes 

the following information about Board and Committee meetings: name of entity meeting; 

date and time of meeting; location of meeting; links to agendas when available; links to 

minutes; staff contacts, accessibility information.      

• Virginia Regulatory Town Hall: https://townhall.virginia.gov/. This site includes 

information on regulatory actions, including: notices of intent to amend regulations; 

proposed regulations; newly adopted regulations; public comment forums on proposed 

actions; comment forums on guidance document changes; information about meetings, 

including minutes and agendas; and instructions on how to file a petition for rulemaking 

with an agency.  

 

Making a request for records from the Department of Health Professions 

 

• An individual may request records by U.S. Mail, fax, email, in person, or over the phone. 

FOIA does not require that your request be in writing, nor do you need to specifically state 

that you are requesting records under FOIA.  

• It may be helpful to both you and the person receiving your request to put your request in 

writing. This allows you to create a record of your request. It also gives the Department a 

clear statement of the records you are requesting so that there is no misunderstanding over 

a verbal request. However, verbal FOIA requests will be responded to if you elect not to 

put your request in writing.  

• Your request must identify the records you are seeking with “reasonable specificity.” Va. 

Code § 2.2-3704(B). The phrase “reasonable specificity” does not refer to the volume or 

number of records you are requesting. Instead, it requires that you be specific enough that 

the Department can identify and locate the records that you are seeking.   

• Your request must ask for existing records or documents. FOIA gives you a right to inspect 

or copy records; it does not apply to a situation where you are asking general questions 

about the work of the Department or a specific board within the Department, nor does it 

require the Department or a board to create a record that does not already exist. Va. Code 

§ 2.2-3704(D). 

• You may choose to receive electronic records in any format used by the Department in the 

regular course of business. For example, if you are requesting records maintained in an 

Excel database, you may elect to receive those records electronically or to receive a printed 

copy of those records.  

• If Department or board staff have questions about your request, please cooperate with 

efforts to clarify the type of records that you are seeking, or to attempt to reach a reasonable 

agreement about a response to a large request. FOIA requests are not adversarial, but we 

may need to discuss your request with you to ensure that we understand what records you 

are seeking. 

 

 

https://www.dhp.virginia.gov/dentistry/profile/public/index.asp
https://commonwealthcalendar.virginia.gov/
https://townhall.virginia.gov/
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The following individuals within the Department are designated as the FOIA officers and are 

responsible to respond to FOIA requests as noted below: 

 

       Audiology & Speech-Language Pathology  

FOIA 
Officer 
Name 

FOIA Officer Email Backup FOIA 
Officer 
Name 

Backup FOIA Officer Email 

Kelli Moss 
 

kelli.moss@dhp.virginia.gov 
 
 

Claire Foley 
 

claire.foley@dhp.virginia.gov 
 

 

Counseling 

FOIA 
Officer 
Name 

FOIA Officer Email Backup FOIA 
Officer 
Name 

Backup FOIA Officer Email 

Jaime 
Hoyle 

jaime.hoyle@dhp.virginia.gov 
 
 

Jennifer Lang Jennifer.Lang@dhp.virginia.gov 
 

 

Dentistry 

FOIA Officer 
Name 

FOIA Officer Email Backup 
FOIA 

Officer 
Name 

Backup FOIA Officer Email 

Jamie C. 
Sacksteder 

 

jamie.sacksteder@dhp.virginia.gov 
 
 

Erin 
Weaver 

 

erin.weaver@dhp.virginia.gov 
 
 

 

Department of Health Professions   

FOIA Officer Name FOIA Officer Email 

Erin Barrett 
 

Leslie Knachel 
 

Kelly Smith 
 

 
 
foia@dhp.virginia.gov  
 

 
Enforcement   

FOIA 
Officer 
Name 

FOIA Officer Email Backup FOIA 
Officer 
Name 

Backup FOIA Officer Email 

Sarah 
Rogers 

 

Sarah.Rogers@dhp.virginia.gov 
 

Pamela 
Twombly 

 

Pam.Twombly@dhp.virginia.gov 
 

mailto:kelli.moss@dhp.virginia.gov
mailto:claire.foley@dhp.virginia.gov
mailto:jaime.hoyle@dhp.virginia.gov
mailto:Jennifer.Lang@dhp.virginia.gov
mailto:jamie.sacksteder@dhp.virginia.gov
mailto:erin.weaver@dhp.virginia.gov
mailto:foia@dhp.virginia.gov
mailto:Sarah.Rogers@dhp.virginia.gov
mailto:Pam.Twombly@dhp.virginia.gov
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Funeral Directors & Embalmers 

FOIA 
Officer 
Name 

FOIA Officer Email Backup FOIA 
Officer 
Name 

Backup FOIA Officer Email 

Corie 
Tilman 
Wolf 

corie.wolf@dhp.virginia.gov  Annette Kelley 
 

annette.kelley@dhp.virginia.gov 
  

 
Health Practitioners’ Monitoring Program 

FOIA 
Officer 
Name 

FOIA Officer Email Backup 
FOIA 

Officer 
Name 

Backup FOIA Officer Email 

Laura 
Booberg 

 

laura.booberg@dhp.virginia.gov  
 

James L. 
Banning 

 

james.banning@dhp.virginia.gov 
 

 

Healthcare Workforce Data Center  

FOIA 
Officer 
Name 

FOIA Officer Email Backup FOIA 
Officer 
Name 

Backup FOIA Officer Email 

Yetty 
Shobo 

 

yetty.shobo@dhp.virginia.gov 
 
 

Barbara 
Hodgdon 

 

barbara.Hodgdon@dhp.virginia.gov 
 

 

Long-Term Care Administrators 

FOIA 
Officer 
Name 

FOIA Officer Email Backup FOIA 
Officer 
Name 

Backup FOIA Officer Email 

Corie 
Tilman 
Wolf 

corie.wolf@dhp.virginia.gov  Annette Kelley 
 

annette.kelley@dhp.virginia.gov 
 

 
Medicine 

FOIA 
Officer 
Name 

FOIA Officer Email Backup 
FOIA 

Officer 
Name 

Backup FOIA Officer Email 

Jennifer 
Deschenes 
 

jennifer.deschenes@dhp.virginia.gov 
 
 

William 
Harp 

 

william.harp@dhp.virginia.gov 
 
 

 
Nursing  

mailto:corie.wolf@dhp.virginia.gov
mailto:annette.kelley@dhp.virginia.gov
mailto:laura.booberg@dhp.virginia.gov
mailto:james.banning@dhp.virginia.gov
mailto:yetty.shobo@dhp.virginia.gov
mailto:barbara.Hodgdon@dhp.virginia.gov
mailto:corie.wolf@dhp.virginia.gov
mailto:annette.kelley@dhp.virginia.gov
mailto:jennifer.deschenes@dhp.virginia.gov
mailto:william.harp@dhp.virginia.gov
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FOIA 
Officer 
Name 

FOIA Officer Email Backup 
FOIA 

Officer 
Name 

Backup FOIA Officer Email 

Claire 
Morris 
 

Claire.morris@dhp.virginia.gov 
 

Stephanie 
Willinger 

Stephanie.willinger@dhp.virginia.gov 
 

 

Optometry 

FOIA 
Officer 
Name 

FOIA Officer Email Backup FOIA 
Officer 
Name 

Backup FOIA Officer Email 

Kelli Moss kelli.moss@dhp.virginia.gov 
 
 

Claire Foley claire.foley@dhp.virginia.gov 
  
 

 

Pharmacy 

FOIA 
Officer 
Name 

FOIA Officer Email Backup FOIA 
Officer 
Name 

Backup FOIA Officer Email 

Caroline 
Juran 

 

caroline.juran@dhp.virginia.gov 
 
 
 

Beth O'Halloran 
 

pharmbd@dhp.virginia.gov 
 

 

Physical Therapy 

FOIA 
Officer 
Name 

FOIA Officer Email Backup FOIA 
Officer 
Name 

Backup FOIA Officer Email 

Corie 
Tilman 
Wolf 

corie.wolf@dhp.virginia.gov 
 
 

Annette Kelley annette.kelley@dhp.virginia.gov 

 

Prescription Monitoring Program 

FOIA 
Officer 
Name 

FOIA Officer Email Backup FOIA 
Officer 
Name 

Backup FOIA Officer Email 

Ashley 
Carter 

ashley.carter@dhp.virginia.gov 
 
 

Nicole Barron nicole.barron@dhp.virginia.gov 
 

 

 

Psychology 

mailto:Claire.morris@dhp.virginia.gov
mailto:Stephanie.willinger@dhp.virginia.gov
mailto:kelli.moss@dhp.virginia.gov
mailto:claire.foley@dhp.virginia.gov
mailto:caroline.juran@dhp.virginia.gov
mailto:pharmbd@dhp.virginia.gov
mailto:corie.wolf@dhp.virginia.gov
mailto:annette.kelley@dhp.virginia.gov
mailto:ashley.carter@dhp.virginia.gov
mailto:nicole.barron@dhp.virginia.gov
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FOIA 
Officer 
Name 

FOIA Officer Email Backup FOIA 
Officer 
Name 

Backup FOIA Officer Email 

Jaime 
Hoyle 

jaime.hoyle@dhp.virginia.gov 
 
 

Jennifer Lang Jennifer.Lang@dhp.virginia.gov 
 

 

Social Work 

FOIA 
Officer 
Name 

FOIA Officer Email Backup FOIA 
Officer 
Name 

Backup FOIA Officer Email 

Jaime 
Hoyle 

jaime.hoyle@dhp.virginia.gov 
 
 

Jennifer Lang Jennifer.Lang@dhp.virginia.gov 
 

 

Veterinary Medicine 

FOIA 
Officer 
Name 

FOIA Officer Email Backup FOIA 
Officer 
Name 

Backup FOIA Officer Email 

Kelli Moss kelli.moss@dhp.virginia.gov 
 
 

Claire Foley claire.foley@dhp.virginia.gov 
  
 

 

All of the individuals referenced above may be contacted at our main address:  

 

9960 Mayland Drive  

Suite 300  

Henrico, Virginia 23233-1463 

 

All of the individuals referenced above may also be reached via the FOIA inbox, 

foia@dhp.virginia.gov.  

 

The Department’s Responsibilities in Responding to Your Request 

 

• The Department must respond to your request within five working days of receiving it. Day 

one is the day after your request is received. The five-day period does not include weekends or 

holidays. 

 

• You are not required to state the reason behind your request for public records or the reason 

why you want the records before the agency responds to your request. FOIA does, however, 

allow the Department to ask you to provide your name and legal address. 

 

• FOIA requires that the Department make one of the following responses to your request within 

the five-day time period (Va. Code § 2.2-3704(B)): 

 

1) We provide you with the records that you have requested in their entirety. 

mailto:jaime.hoyle@dhp.virginia.gov
mailto:Jennifer.Lang@dhp.virginia.gov
mailto:jaime.hoyle@dhp.virginia.gov
mailto:Jennifer.Lang@dhp.virginia.gov
mailto:kelli.moss@dhp.virginia.gov
mailto:claire.foley@dhp.virginia.gov
mailto:foia@dhp.virginia.gov
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2) We withhold all of the records that you have requested because all of the records 

are subject to a specific statutory exemption. If all of the records are being withheld, 

we must send you a response in writing. That writing must identify a specific 

section of the Code of Virginia that allows us to withhold the records. 

 

3) We provide some of the records that you have requested, but withhold other records. 

We cannot withhold an entire record if only a portion of it is subject to an 

exemption. In that instance, we may redact the portion of the record that may be 

withheld, and must provide you with the remainder of the record. We must provide 

you with a written response stating the specific section of the Code of Virginia that 

allows portions of the requested records to be withheld. 

 

4) We inform you in writing that the requested records cannot be found or do not exist. 

However, if we know that another public body has the requested records, we must 

include contact information for the other public body in our response to you. 

 

5) If it is practically impossible for the Department to respond to your request within 

the five-day period, we must state this in writing, explaining the conditions that 

make the response impossible. This will allow us seven additional working days to 

respond to your request, giving us a total of 12 working days to respond to your 

request. 

 

• If you make a request for a very large number of records and we feel that we cannot provide 

the records to you within 12 days without disrupting our other organizational responsibilities, 

we may petition the court for additional time to respond to your request. However, FOIA 

requires that we make a reasonable effort to reach an agreement with you concerning the 

production of the records before we go to court to ask for more time. 

 

Costs 

 

 You may have to pay for the records that you request from the Department. FOIA allows 

the Department to charge for the actual costs of responding to FOIA requests. See Va. Code § 2.2-

3704(F). Actual costs may include staff time spent searching for and reviewing the requested 

records, copying costs, or any other costs directly related to supplying the requested records. Actual 

costs cannot include general overhead costs. 

 

 You may request a cost estimate for supplying the records you request in advance. This 

will allow you to know about any costs upfront and give you an opportunity to modify your request 

in an attempt to lower the estimated costs if your wish.  

 

 If the Department estimates that it will cost more than $200 to respond to your request, the 

Department may require you to pay a deposit before proceeding with the request. The five days 

that we have to respond to your request does not include the time between when we ask for a 

deposit and when you respond. Va. Code § 2.2-3704(H). Additionally, if the Department receives 

no response from you for 30 days following a cost estimate, the FOIA request is considered 

withdrawn. Va. Code § 2.2-3704(F). 
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 If you owe the Department money from a previous FOIA request that has remained unpaid 

for more than 30 days, the Department may require payment of the past-due bill before it responds 

to your new FOIA request. Va. Code § 2.2-3704(I). 

 

Commonly used exemptions 

 

 Certain statutory provisions, both within FOIA and within the Department’s basic laws, 

allow the Department to withhold certain records from public disclosure.  

 

 Virginia Code § 54.1-2400.2 strictly prohibits the release of “any reports, information or 

records received and maintained by the Department of Health Professions or any health regulatory 

board in connection with possible disciplinary proceedings, including any material received or 

developed by a board during an investigation or proceeding.” FOIA requests regularly include 

requests for information which the Department cannot release pursuant to this statute.  

 

 Exemptions contained within FOIA which the Department commonly uses include:  

 

• Personnel records (Va. Code § 2.2-3705.1(1));   

• Records subject to attorney-client privilege (Va. Code § 2.2-3705.1(2)) or attorney work 

product (Va. Code § 2.2-3705.1(3));  

• Vendor proprietary information (Va. Code § 2.2-3705.1(6));   

• Personal information as defined in Virginia Code § 2.2-3801, which includes electronic mail 

addresses, furnished to a public body for the purpose of receiving electronic mail from the 

public body where the recipient has requested that the public body not disclose the personal 

information (Va. Code § 2.2-3705.1(10);  

• Records related to the negotiation and award of a contract prior to a contract being awarded 

(Va. Code § 2.2-3705.1(12));   

• Records of active investigation being conducted (Va. Code § 2.2-3705.3(2));  

• Any tests or examinations used to license or certify individuals (Va. Code § 2.2-3705.1(4));  

• Information required to be provided to the Department by certain licensees pursuant to Virginia 

Code § 54.1-2506.1 (Va. Code § 2.2-3705.5(2)); and  

• Applications for examination or licensure, except when requested by the applicant (Va. Code 

§ 2.2-3705.5(2)). 

 

Additionally, basic laws of the Department exempt records of the Health Practitioners’ 

Monitoring Program and the Virginia Prescription Monitoring Program from disclosure pursuant 

to FOIA requests. See Va. Code §§ 54.1-2517(B), 54.1-2523(A). 

 

FOIA Council 

 

The Freedom of Information Advisory Council is available to answer any questions you 

may have about FOIA. The Council may be contacted by email at foiacouncil@dls.virginia.gov, 

or by phone at (804) 698-1810 or toll free at 1-866-448-4100. Information about FOIA may be 

found at: http://foiacouncil.dls.virginia.gov/. 

mailto:foiacouncil@dls.virginia.gov
http://foiacouncil.dls.virginia.gov/

