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Call to Order – John Salay, LCSW, Board Chair  

 Welcome and Roll Call 

 Mission of the Board 

 Emergency Egress Procedures 

 Adoption of Agenda 

 

Approval of Minutes 

 Board Meeting – December 6, 2019*                                                                        

 

Public Comment  

The Board will receive public comment related to agenda items at this time.  The Board will not receive comment on any 

pending regulation process for which a public comment period has closed or any pending or closed complaint or disciplinary 

matter.   

 

Agency Director Report  - David E. Brown, DC  

Chair Report – John Salay  

Legislation and Regulatory Report – Elaine Yeatts, DHP, Sr. Policy Analyst                  

 Report on 2020 General Assembly 

 Report on Status of Regulatory Actions 

 Recommendations from Regulatory Committee* 

 Amendment to 18VAC140-20-51 [deleting (B)(3)] ^ 

 

Board Counsel Report – James Rutkowski, Assistant Attorney General  

Staff Reports                                                                                                                     

 Executive Director’s Report – Jaime Hoyle, JD., Executive Director, Boards of Counseling, Psychology, and 

Social Work    

o BSU End of Year Report 

o Financials 

o Upcoming ASWB Meetings 

 Board Office Report – Latasha Austin, Licensing and Operations Manager, Board of Social Work   

 Discipline Report – Jennifer Lang, Deputy Executive Director, Boards of Counseling, Psychology, and Social 

Work      

 Licensing Unit Report – Charlotte Lenart, Licensing Deputy Director, Boards of Counseling, Psychology and 

Social Work    

 

Next Meeting Dates: 

 Regulatory: June 4, 2020 

 Full Board:  June 5, 2020 

 

 
 

 

 
 

 

 

Agenda 
Full Board Meeting  

 
March 13, 2020 

Board Room 4  
10:00 a.m. 

 

 
 

 
 
 

 

 

Agenda 
Full Board Meeting  

 
April 17, 2018 

Board Room #2 
10:00 a.m. 

 

 
 

 

 
 

 

 

Agenda 
Full Board Meeting  

 
April 17, 2018 

Board Room #2 
10:00 a.m. 
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Meeting Adjournment 

Probable Cause Review 

*Indicates a Board vote is required.

This information is in DRAFT form and is subject to change.  The official agenda and packet will be approved by the Board at the

meeting.  One printed copy of the agenda and packet will be available for the public to view at the meeting pursuant to Virginia Code

Section 2.2-3707(F).  
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1 

THE VIRGINIA BOARD OF SOCIAL WORK 

QUARTERLY BOARD MEETING MINUTES 

Friday, December 6, 2019 

The Virginia Board of Social Work ("Board") convened a meeting at 10:00 a.m. on Friday, December 6, 2019 at the 

Department of Health Professions, 9960 Mayland Drive, Henrico Virginia, in Board Room 1. 

PRESIDING OFFICER: John Salay, L.C.S.W., Chair 

COMMITTEE MEMBERS PRESENT: Canek Aguirre, Citizen Member (joined meeting at 10:18am) 

Maria Eugenia del Villar, L.C.S.W. 

Michael Hayter, L.C.S.W., C.S.A.C. 

Dolores Paulson, L.C.S.W., Ph.D. 

Joseph Walsh, L.C.S.W., Ph.D. 

COMMITTEE MEMBERS ABSENT: Angelia Allen, Citizen Member 

Jamie Clancey, LC.S.W. 

Gloria Manns, L.C.S.W. 

BOARD STAFF PRESENT: Latasha Austin, Licensing Manager 

Jaime Hoyle, J.D., Executive Director 

Jennifer Lang, Deputy Executive Director- Discipline 

Charlotte Lenart, Deputy Executive Director- Licensing 

OTHERS PRESENT: Elaine Yeatts, Senior Policy Analyst, Department of Health Professions 

David E. Brown, D.C., Director, Department of Health Professions 

Barbara Allison-Bryan, M.D., Chief Deputy Director, Department of 

Health Professions 

BOARD COUNSEL PRESENT: James E. Rutkowski, Assistant Attorney General 

IN THE AUDIENCE: Dwight Hymans, Chief Operating Officer, Association of Social Work 

Boards (ASWB) 

Sue Klaas, Department of Medical Assistance Services (DMAS) 

CALL TO ORDER: 

Mr. Salay called the meeting to order at 10:03 a.m. 

ROLL CALL/ESTABLISHMENT OF A QUORUM: 

Mr. Salay requested a roll call. Ms. Austin announced that five members of the Board were present at roll call; therefore, a 

quorum was established. 

MISSION STATEMENT: 

Mr. Salay read the mission statement of the Department of Health Professions, which was also the mission statement of the 

Committee and Board. 

EMERGENCY EGRESS: 

Mr. Salay announced the Emergency Egress procedures. 

ADOPTIONS OF AGENDA:  

Upon a motion by Dr. Walsh, which was properly seconded by Mr. Hayter, the agenda was adopted as received. The motion 

passed unanimously.  
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APPROVAL OF MINUTES:  

Upon a motion by Dr. Walsh, which was properly seconded by Mr. Hayter, the meeting minutes from the Quarterly Board 

Meeting held on September 20, 2019 were approved as written. The motion passed unanimously. 

PUBLIC COMMENT: 

No public comment was provided. 

AGENCY REPORT: 

Dr. Brown reported that the Board member training held in October was successful. He reported that the survey conducted 

regarding the training indicated that the training was well received.  

Dr. Brown informed the Board that the Agency continues to work on updating the Agency website, which will make it 

easier for new applicants and renewals to navigate. The Board’s website should be one of the next to be updated. Dr. 

Brown solicited the Board Members help to review the website and provide suggestions and feedback to Board staff.  

Dr. Allison-Bryan informed the Board about the new enhanced and improved security measures for the building. The 

Agency has implemented new security measures in response to recent assessments by the Henrico County Police and the 

Virginia State Police. All visitors now entering the building must show identification and must sign-in at the security desk 

in the front lobby. The Agency has issued all Board members  temporary badges that will give them access to the 

Conference Center level of the building. More changes and updates to improve security in the building are forthcoming. 

BOARD CHAIR REPORT: 
Mr. Salay reported on the ASWB annual meeting. Mr. Salay reported that former Board chair; Yvonne Hayes ran for an 

office but unfortunately did not win. Mr. Salay also reported that ASWB has taken new security measure for the tests that 

they administer.  

Mr. Salay requested that Mr. Hymans share with the Board information that was provided at the Annual Meeting 

regarding Board consolidation. Mr. Hymans informed the Board that there is an on-going trend for Board consolidation. 

As an example, in some states the Boards of Counseling and Psychology may consolidate as one Board instead of two 

independent Boards. Mr. Hymans indicated that ASWB’s preference is that Boards of Social Work remain as an 

independent Board. ASWB feels Boards work better when they have subject matter experts on their Boards.  

LEGISLATION & REGULATORY ACTIONS: 

Status of Regulatory Action 

• Ms. Yeatts informed the Board that there have been some updated to the Regulatory Actions since the November

20th chart that was provided in the agenda packet.

� The action related to Conversion Therapy is now at the Secretary’s Office. 

� The action to change the return check fee will become effective February 6, 2020. 

• Ms. Yeatts informed the Board that as of date one bill relating to the Board of Social Work has been introduced to

the 2020 General Assembly Session, Senate Bill No. 53. At this time Ms. Yeatts is not sure of the intent of the bill

as the Board already has requirements for licensure by endorsement. Ms. Yeatts informed the Board that Senator

Stanley’s office has been contacted, but as of date no response has been received (See Attachment 1)

BOARD COUNSEL’S REPORT: 
Mr. Rutkowski informed the Board about a case currently in Federal Court in Maryland regarding Conversion Therapy. 

Mr. Rutkowski advised the Board that the decision on this matter may have some effect on how Virginia handles matters 

regarding Conversion Therapy. 

COMMITTEE REPORTS: 
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• Board of Health Professions Report

Mr. Salay shared with the Board how at the recent meeting held, a PowerPoint presentation was presented on the

Sanction Reference Point (SRP) Worksheets and how Board Members should use them.

• Regulatory Committee Report

Dr. Walsh informed the Board that the Committee convened on Thursday, December 5, 2019 and that the

Committee had no recommendation at this time. Dr. Walsh informed the Board that there was lot of discussion

regarding the scope of practice for a LMSW and if the LMSW license should be a prerequisite for licensure as a

LCSW. Dr. Walsh informed the Board that the Committee feels that the scope of practice for a LMSW needs to

be better defined and that there should be a clearer pathway to licensure. Dr. Walsh also informed the Board that

the Committee has been discussing providing better resources to supervisors for supervision training.  The

Committee also continues to work on clarifications within the regulations as well as expansion of regulations

related to boundary issues.

Mr. Salay requested that Mr. Hymans provided some insight about what the ASWB Model Laws regarding the

Scope of Practice for a LMSW. Mr. Hymans advised the Board that the ASWB Model Law was not created by

ASWB but was created by a Committee of representatives from different jurisdictions and Boards. Mr. Hymans

also advised that ASWB recognizes that not every state will be able to comply with the Model Law.

Dr. Walsh added that the Committee is struggling with the issue that a LMSW can work independently as a

generalist, but cannot if they are practicing clinically. The question was asked what would be the purpose to

require a LMSW as a prerequisite for licensure as a LCSW? What would be gained by requiring them to have this

license and be required to take an additional exam? Dr. Brown pointed out that the Board needs to make sure they

are not looking at creating barriers that would make it harder for persons to enter into the workforce.

Dr. Walsh informed the Board that at the next Regulatory Committee Meeting, the Committee will discuss

Exceptions in the Code and suggested adoptions from 301 of the Model Code.

EXECUTIVE DIRECTOR’S REPORT: 
Ms. Hoyle gave the financial report for the Board of Social Work. A copy of the report given was included in the agenda 

packet. Ms. Hoyle also reported that Charlotte Lenart has been promoted from the Licensing Manager for the Board of 

Counseling to the Deputy Executive Director for the Boards of Counseling, Psychology and Social Work. 

DISCIPLINE REPORT: 
Ms. Lang reported on the disciplinary statistics for the Board of Social Work. A copy of the report given was included in 

the agenda packet. 

LICENSING MANAGER’S REPORT: 
Ms. Austin reported on the licensing and examination statistics for the Board of Social Work. A copy of the report given 

was included in the agenda packet. 

LICENSING UNIT REPORT: 
Ms. Lenart informed the Board that she will be looking at the application process for Registration of Supervision by Initial 

Registration and by Add/Change to see what updates and changes can be made to streamline the process. Ms. Lenart 

reported that she will have an update on what changes have been made at the next meeting. Ms. Lenart also updated the 

Board on the actions currently underway for the Boards of Counseling and Psychology. (See Attachment 2) 

NEXT MEETING: 

Mr. Salay announced that the next Quarterly Board Meeting would occur on March 13, 2020 at 10:00am.  

ADJOURNMENT: 

Mr. Salay adjourned the December 6, 2019 Quarterly Board meeting at 11:45 a.m. 
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________________________________ 

John Salay, L.C.S.W., Chair 

________________________________ 

Jaime Hoyle, Executive Director 
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Attachment 1
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Attachment 2
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Legislation & Regulatory 

Report
• Chart of Regulatory Actions

• Report of 2020 General Assembly
• Senate Bill No. 53

• Senate Joint Resolution No. 49
• Amendment to 18VAC140-20-51 
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Executive Director’s Report 
 BSU End of Year Report

 Financial Report
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Board Comparisons
Jaime Hoyle

January 27, 2020
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Licensure Application Comparisons

Page 29 of 80



0

5000

10000

15000

20000

25000

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

BSU Applications Received

Counseling Applications Social Work Applications Psychology Applications

Page 30 of 80



Board of Social Work Applications Year to Year

Social Work 2019 2018 2017 2016 2015 2014 2013 2012 2011 2010

LBSW 13 2 0 0 0 0 0 0 0 0

LCSW 713 726 678 590 548 443 378 454 290 371

LMSW 270 285 224 261 222 235 137 107 117 91

LSW

LSW Supervision 4 3 0 2 3 1 2 0 1 1

LCSW ROS

Initial 730 615 492 548 891 730 675 361 254 358

Add/Change 611 496 448 354 4 1 0 60 148 90

Total 1341 1111 940 902 895 731 675 421 402 448

Total 2341 2127 1842 1755 1668 1410 1192 982 810 911
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Board of Counseling License Applications by Year

Counseling 2019 2018 2017 2016 2015 2014 2013 2012 2011 2010

LMFT 76 62 61 61 43 45 35 32 25 31

LPC 829 703 612 524 503 458 397 270 328 322

MF Res

Initial 52 57 51 43 35 37 44 28 37 26

Add/Change 51 36 40 49 49 42 38 23 29 22

Total 103 93 91 92 84 79 82 51 66 48

ROS

Initial 821 760 732 656 692 610 479 429 420 610

Add/Change 1032 991 892 846 794 609 497 430 393 380

Total 1853 1751 1624 1502 1486 1219 976 859 813 990

LSATP 61 61 33 7 9 6 9 7 13 5

SAT Res 0 0 0 0 0 0 0

Initial 6 2 2 5 2 0 0 1 0 0

Add/Change 3 0 0 2 0 0 0 0 0 0

Total 9 2 2 7 2 6 0 1 0 0

2931 2672 2423 2193 2127 1813 1499 1220 1245 1396
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Board of Counseling Certification Applications by Year

Counseling 2019 2018 2017 2016 2015 2014 2013 2012 2011 2010

CSAC 189 166 213 115 110 113 92 86 105 112

CRP 4 2 5 7 3 5 6 20 12 31

CSAC-A 57 47 83 40 33 49 29 44 28 28

SA Trainee

Initial 192 176 216 142 126 109 100 35 34 22

Add/Change 52 45 27 37 20 4 2 5 4 1

Total 244 221 243 179 146 113 102 40 38 23

494 436 544 341 292 280 229 190 183 194
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Board of Counseling Registration Applications by Year

Counseling 2019 2018 2017 2016 2015 2014 2013 2012 2011 2010

QMHP-A 1424 8402 0 0 0 0 0 0 0 0

QMHP-C 1383 7606 0 0 0 0 0 0 0 0

QMHP-Trainee 2124 1398 0 0 0 0 0 0 0 0

Peer 141 250 0 0 0 0 0 0 0 0

5072 17656 0 0 0 0 0 0 0 0

Page 34 of 80



Board of Psychology Applications By Year

Psychology 2019 2018 2017 2016 2015 2014 2013 2012 2011 2010

Applied 3 5 5 2 7 1 2 3 4 6

Clinical 333 257 310 274 240 231 226 189 273 212

InitialResident in Training 62 99 113 128 119 116 103 116 72 78

Add/Change Clinical Supervisor 15 25

School 3 3 3 11 3 7 9 7 5 4

Resident in School Psychology 4

School Psy Limited 81 62 58 120 49 122 44 56 53 58

SOTP 26 21 32 23 29 25 19 21 41 24

SOTP Trainee 42 25

Add/Change Trainee Supervisor 13 17

572 514 521 558 447 502 403 392 448 382
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Nursing, 13503, 38%

Medicine, 6922, 20%
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Comparison of Size and Complexity of Boards 
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Number of Regulated Professions by Board

Board # of Regulated Professions
BSU 25

Medicine 23
Pharmacy 23
Funpals 19

Dentistry 18
Counseling 14

VETASLPOPT 14
Nursing 13
Funeral 9

LTC 7
Vet 7

Psychology 6
SW 5

ASLP 4
Optometry 3
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Board # of Regulated Professions
BSU 25

Medicine 23

Pharmacy 23

Funpals 19
Dentistry 18

VETASLPOPT 14
Nursing 13
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Comparison of Discipline Cases Received
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Social Work Discipline Cases

Social Work Discipline Cases

2019 2018 2017

Profession Received Closed Received Closed Received Closed

LCSW 120 114 98 52 80 111

LMSW 4 5 4 6 6 3

Registration of Supervision 14 15 10 7 14 7

Total 138 134 112 65 100 121
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Counseling Discipline Cases
Counseling Discipline Cases

2019 2018 2017

Profession Received Closed Received Closed Received Closed

CSAC 24 25 18 13 13 14

LMFT 37 31 17 13 21 28

LPC 158 165 103 66 97 95

QMHP-A 88 55 19 2 0 0

QMHP-C 54 40 18 1 0 0

Peer 3 4 1 0 0 0

CRP 1 1 0 0 1 2

Res in Counseling 73 53 32 17 26 28

Res in MFT 4 2 4 2 1 1

CSAC-A 1 1 1 1 2 1

SA Trainee 8 5 4 2 3 1

LSATP 10 9 2 1 2 2

QMHP-T 8 1 0 0 0 0

Total 469 392 219 118 166 172
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Psychology Discipline Cases
Psychology Discipline Cases

2019 2018 2017

Profession Received Closed Received Closed Received Closed

Applied 1 1 0 0 0 0

Clinical 119 109 85 49 71 109

Clinical Resident 6 8 6 3 2 0

School 0 4 2 0 2 3

School-Limited 2 4 5 1 1 4

SOTP 45 27 11 5 11 24

SOTP Trainee 7 5 1 0 0 0

Total 180 158 110 58 87 140
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Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 20100 - Behavioral Science Exec

For the Period Beginning July 1, 2019 and Ending January 31, 2020

Amount

Account Under/(Over)

Number Account Description Amount Budget Budget % of Budget

5011110 Employer Retirement Contrib. 18,765.09 32,046.00 13,280.91 58.56%

5011120 Fed Old-Age Ins- Sal St Emp 10,876.22 20,133.00 9,256.78 54.02%

5011140 Group Insurance 1,923.23 3,105.00 1,181.77 61.94%

5011150 Medical/Hospitalization Ins. 35,139.00 64,872.00 29,733.00 54.17%

5011160 Retiree Medical/Hospitalizatn 1,717.67 2,774.00 1,056.33 61.92%

5011170 Long term Disability Ins 910.19 1,470.00 559.81 61.92%

Total Employee Benefits 69,331.40 124,400.00 55,068.60 55.73%

5011200 Salaries

5011230 Salaries, Classified 147,555.37       237,022.00 89,466.63 62.25%

Total Salaries 147,555.37       237,022.00 89,466.63 62.25%

5011300 Special Payments

5011380 Deferred Compnstn Match Pmts 75.00 1,440.00 1,365.00 5.21%

Total Special Payments 75.00 1,440.00 1,365.00 5.21%

5011400 Wages

5011410 Wages, General 6,451.00 33,815.00 27,364.00 19.08%

Total Wages 6,451.00 33,815.00 27,364.00 19.08%

5011600 Terminatn Personal Svce Costs

5011660 Defined Contribution Match - Hy 1,083.29 - (1,083.29) 0.00%

Total Terminatn Personal Svce Costs 1,083.29 - (1,083.29) 0.00%

5011930 Turnover/Vacancy Benefits - - 0.00%

Total Personal Services 224,496.06       396,677.00 172,180.94 56.59%

5012000 Contractual Svs

5012100 Communication Services - 

5012150 Printing Services 11.75 - (11.75) 0.00%

5012160 Telecommunications Svcs (VITA) 2,032.07 5,000.00 2,967.93 40.64%

5012170 Telecomm. Svcs (Non-State) 337.50 - (337.50) 0.00%

5012190 Inbound Freight Services 4.30 - (4.30) 0.00%

Total Communication Services 2,385.62 5,000.00 2,614.38 47.71%

5012200 Employee Development Services

5012210 Organization Memberships 165.00 - (165.00) 0.00%

5012250 Employee Tuition Reimbursement 2,552.40 - (2,552.40) 0.00%

Total Employee Development Services 2,717.40 - (2,717.40) 0.00%

5012800 Transportation Services

5012820 Travel, Personal Vehicle 69.38 - (69.38) 0.00%

Total Transportation Services 69.38 - (69.38) 0.00%

Total Contractual Svs 5,172.40 5,000.00 (172.40) 103.45%

5013000 Supplies And Materials

5013100 Administrative Supplies

5013120 Office Supplies 300.81 537.00 236.19 56.02%

Total Administrative Supplies 300.81 537.00 236.19 56.02%

5013600 Residential Supplies

5013630 Food Service Supplies - 19.00 19.00 0.00%
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Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 20100 - Behavioral Science Exec

For the Period Beginning July 1, 2019 and Ending January 31, 2020

Amount

Account Under/(Over)

Number Account Description Amount Budget Budget % of Budget

5013640 Laundry and Linen Supplies 31.08 - (31.08) 0.00%

Total Residential Supplies 31.08 19.00 (12.08) 163.58%

Total Supplies And Materials 331.89 556.00 224.11 59.69%

5015000 Continuous Charges

5015300 Operating Lease Payments

5015390 Building Rentals - Non State 25,667.64 47,742.00 22,074.36 53.76%

Total Operating Lease Payments 25,667.64 47,742.00 22,074.36 53.76%

Total Continuous Charges 25,667.64 47,742.00 22,074.36 53.76%

5022000 Equipment

5022100 Computer Hrdware & Sftware - 

5022180 Computer Software Purchases 78.00 - (78.00) 0.00%

Total Computer Hrdware & Sftware 78.00 - (78.00) 0.00%

5022200 Educational & Cultural Equip - 

5022240 Reference Equipment - 16.00 16.00 0.00%

Total Educational & Cultural Equip - 16.00 16.00 0.00%

5022600 Office Equipment

5022610 Office Appurtenances - 27.00 27.00 0.00%

5022620 Office Furniture - 8,900.00 8,900.00 0.00%

5022630 Office Incidentals - 34.00 34.00 0.00%

5022640 Office Machines - 3,600.00 3,600.00 0.00%

Total Office Equipment - 12,561.00 12,561.00 0.00%

Total Equipment 78.00 12,577.00 12,499.00 0.62%

Total Expenditures 255,745.99       462,552.00 206,806.01 55.29%

Page 2 of 2
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Virginia Department of Health Professions

Cash Balance 

As of January 31, 2020

110- Social Work

Board Cash Balance as June 30, 2019 971,155$   

YTD FY20 Revenue 149,163 

Less: YTD FY20 Direct and Allocated Expenditures 325,472 

Board Cash Balance as January 31, 2020 794,846$   
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Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 11000 - Social Work

For the Period Beginning July 1, 2019 and Ending January 31, 2020

Account

Number Account Description July August September October November December January Total

4002400 Fee Revenue

4002401 Application Fee 18,980.00         19,220.00         17,825.00         18,440.00         13,220.00         11,660.00         18,165.00         117,510.00       

4002406 License & Renewal Fee 12,855.00         1,705.00 585.00 270.00 270.00 650.00 77.50 16,412.50         

4002407 Dup. License Certificate Fee 435.00 405.00 320.00 280.00 120.00 130.00 235.00 1,925.00 

4002409 Board Endorsement - Out 375.00 675.00 475.00 775.00 525.00 525.00 600.00 3,950.00 

4002421 Monetary Penalty & Late Fees 5,175.00 1,450.00 570.00 675.00 420.00 560.00 390.00 9,240.00 

4002432 Misc. Fee (Bad Check Fee) - - 35.00 - - - - 35.00 

Total Fee Revenue 37,820.00         23,455.00         19,810.00         20,440.00         14,555.00         13,525.00         19,467.50         149,072.50       

4003000 Sales of Prop. & Commodities

4003020 Misc. Sales-Dishonored Payments - 90.00 - - - - - 90.00 

Total Sales of Prop. & Commodities - 90.00 - - - - - 90.00 

Total Revenue 37,820.00         23,545.00         19,810.00         20,440.00         14,555.00         13,525.00         19,467.50         149,162.50       

5011000 Personal Services

5011100 Employee Benefits

5011110 Employer Retirement Contrib. 790.80 535.70 535.70 644.64 644.64 644.64 644.64 4,440.76 

5011120 Fed Old-Age Ins- Sal St Emp 470.01 337.05 292.45 391.66 375.91 375.93 375.91 2,618.92 

5011140 Group Insurance 76.62 51.90 51.90 66.14 66.14 66.14 66.14 444.98 

5011150 Medical/Hospitalization Ins. 1,030.50 687.00 687.00 - 687.00 687.00 687.00 4,465.50 

5011160 Retiree Medical/Hospitalizatn 68.44 46.36 46.36 59.08 59.08 59.08 59.08 397.48 

5011170 Long term Disability Ins 36.26 24.56 24.56 31.30 31.30 31.30 31.30 210.58 

Total Employee Benefits 2,472.63 1,682.57 1,637.97 1,192.82 1,864.07 1,864.09 1,864.07 12,578.22         

5011200 Salaries

5011230 Salaries, Classified 5,943.51 3,962.34 3,962.34 5,111.31 5,049.52 5,049.52 5,049.52 34,128.06         

5011250 Salaries, Overtime 411.46 582.90 - - - - - 994.36 

Total Salaries 6,354.97 4,545.24 3,962.34 5,111.31 5,049.52 5,049.52 5,049.52 35,122.42         

5011340 Specified Per Diem Payment - 100.00 400.00 250.00 100.00 400.00 - 1,250.00 

5011380 Deferred Compnstn Match Pmts 30.00 20.00 20.00 28.00 28.00 28.00 28.00 182.00 
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Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 11000 - Social Work

For the Period Beginning July 1, 2019 and Ending January 31, 2020

Account

Number Account Description July August September October November December January Total

Total Special Payments 30.00 120.00 420.00 278.00 128.00 428.00 28.00 1,432.00 

5011600 Terminatn Personal Svce Costs

5011660 Defined Contribution Match - Hy - - - 38.04 38.04 38.04 38.04 152.16 

Total Terminatn Personal Svce Costs - - - 38.04 38.04 38.04 38.04 152.16 

Total Personal Services 8,857.60 6,347.81 6,020.31 6,620.17 7,079.63 7,379.65 6,979.63 49,284.80         

5012000 Contractual Svs - 

5012100 Communication Services - 

5012140 Postal Services 1,400.99 1,985.72 1,291.76 - 3,459.04 102.47 596.64 8,836.62 

5012150 Printing Services 11.75 - - - - - - 11.75 

5012160 Telecommunications Svcs (VITA) 32.85 28.39 32.83 30.37 38.30 36.42 34.17 233.33 

5012190 Inbound Freight Services - - - - 4.75 - - 4.75 

Total Communication Services 1,445.59 2,014.11 1,324.59 30.37 3,502.09 138.89 630.81 9,086.45 

5012200 Employee Development Services

5012210 Organization Memberships - - - - - - 250.00 250.00 

Total Employee Development Services - - - - - - 250.00 250.00 

5012400 Mgmnt and Informational Svcs

5012420 Fiscal Services 106.82 11,387.66         42.51 - 16.95 6.82 15.93 11,576.69         

5012440 Management Services - 31.61 64.36 - 39.80 - 18.68 154.45 

Total Mgmnt and Informational Svcs 106.82 11,419.27         106.87 - 56.75 6.82 34.61 11,731.14         

5012500 Repair and Maintenance Svcs

5012510 Custodial Services - - - - 31.61 - - 31.61 

5012530 Equipment Repair & Maint Srvc - - - - 1,251.77 - - 1,251.77 

Total Repair and Maintenance Svcs - - - - 1,283.38 - - 1,283.38 

5012600 Support Services

5012630 Clerical Services 1,593.60 3,725.04 1,593.60 - 6,947.10 3,618.87 2,297.37 19,775.58         

5012640 Food & Dietary Services 194.80 48.18 - - 382.45 369.26 - 994.69 

5012660 Manual Labor Services 22.63 17.29 - 5.55 36.38 29.64 - 111.49 

5012670 Production Services 105.16 12.60 10.90 35.60 107.45 148.15 - 419.86 
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Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 11000 - Social Work

For the Period Beginning July 1, 2019 and Ending January 31, 2020

Account

Number Account Description July August September October November December January Total

5012680 Skilled Services 558.34 558.34 279.17 279.17 279.17 279.17 279.17 2,512.53 

Total Support Services 2,474.53 4,361.45 1,883.67 320.32 7,752.55 4,445.09 2,576.54 23,814.15         

5012800 Transportation Services

5012820 Travel, Personal Vehicle - 255.20 1,122.30 504.60 255.20 979.04 - 3,116.34 

5012850 Travel, Subsistence & Lodging - - 106.50 - - 217.54 - 324.04 

5012880 Trvl, Meal Reimb- Not Rprtble - - 72.00 61.50 - 186.00 - 319.50 

Total Transportation Services - 255.20 1,300.80 566.10 255.20 1,382.58 - 3,759.88 

Total Contractual Svs 4,026.94 18,050.03         4,615.93 916.79 12,849.97         5,973.38 3,491.96 49,925.00         

5013000 Supplies And Materials

5013100 Administrative Supplies - 

5013120 Office Supplies 158.25 106.32 230.30 - 443.88 347.31 82.53 1,368.59 

5013130 Stationery and Forms - 34.16 - - - 122.46 - 156.62 

Total Administrative Supplies 158.25 140.48 230.30 - 443.88 469.77 82.53 1,525.21 

5013200 Energy Supplies

5013230 Gasoline 23.34 - - - - - 29.82 53.16 

Total Energy Supplies 23.34 - - - - - 29.82 53.16 

5013500 Repair and Maint. Supplies

5013530 Electrcal Repair & Maint Matrl - - - - - 1.27 - 1.27 

Total Repair and Maint. Supplies - - - - - 1.27 - 1.27 

5013600 Residential Supplies

5013640 Laundry and Linen Supplies - - - - - 1.23 - 1.23 

Total Residential Supplies - - - - - 1.23 - 1.23 

5013700 Specific Use Supplies

5013730 Computer Operating Supplies 45.75 - - - - - - 45.75 

Total Specific Use Supplies 45.75 - - - - - - 45.75 

Total Supplies And Materials 227.34 140.48 230.30 - 443.88 472.27 112.35 1,626.62 
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Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 11000 - Social Work

For the Period Beginning July 1, 2019 and Ending January 31, 2020

Account

Number Account Description July August September October November December January Total

5015000 Continuous Charges

5015100 Insurance-Fixed Assets - 

5015160 Property Insurance 38.32 - - - - - - 38.32 

Total Insurance-Fixed Assets 38.32 - - - - - - 38.32 

5015300 Operating Lease Payments

5015340 Equipment Rentals - 55.12 48.70 - 99.54 48.70 50.91 302.97 

5015350 Building Rentals 3.60 - - 3.60 - - 4.80 12.00 

5015390 Building Rentals - Non State 988.65 1,119.59 974.86 1,001.17 1,051.94 988.96 1,007.28 7,132.45 

Total Operating Lease Payments 992.25 1,174.71 1,023.56 1,004.77 1,151.48 1,037.66 1,062.99 7,447.42 

5015500 Insurance-Operations

5015510 General Liability Insurance 137.54 - - - - - - 137.54 

5015540 Surety Bonds 8.12 - - - - - - 8.12 

Total Insurance-Operations 145.66 - - - - - - 145.66 

Total Continuous Charges 1,176.23 1,174.71 1,023.56 1,004.77 1,151.48 1,037.66 1,062.99 7,631.40 

5022000 Equipment

5022170 Other Computer Equipment - - - - - 3.35 - 3.35 

Total Computer Hrdware & Sftware - - - - - 3.35 - 3.35 

5022300 Electrnc & Photographic Equip

5022330 Voice & Data Transmissn Equip - - - - 165.00 - - 165.00 

Total Electrnc & Photographic Equip - - - - 165.00 - - 165.00 

5022710 Household Equipment - 7.81 - - - - - 7.81 

Total Specific Use Equipment - 7.81 - - - - - 7.81 

Total Equipment - 7.81 - - 165.00 3.35 - 176.16 

Total Expenditures 14,288.11         25,720.84         11,890.10         8,541.73 21,689.96         14,866.31         11,646.93         108,643.98       

Page 57 of 80



Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 11000 - Social Work

For the Period Beginning July 1, 2019 and Ending January 31, 2020

Account

Number Account Description July August September October November December January Total

Allocated Expenditures

20100 Behavioral Science Exec 9,862.93 6,837.56 6,933.26 5,904.83 7,282.01 7,060.50 7,268.10 51,149.20         

20200 Opt\Vet-Med\ASLP Executive Dir - - - - - - - - 

20400 Nursing / Nurse Aid - - - - - - - - 

20600 Funeral\LTCA\PT - - - - - - - - 

30100 Data Center 7,733.93 7,169.11 2,818.00 5,136.78 8,392.66 3,006.67 8,588.16 42,845.31         

30200 Human Resources 525.93 50.83 31.29 4,206.75 56.37 37.18 52.80 4,961.15 

30300 Finance 3,961.00 3,226.47 2,905.83 7,016.45 (909.92) 3,800.55 3,838.85 23,839.23         

30400 Director's Office 1,895.74 1,322.29 1,285.24 1,264.10 1,672.43 1,448.87 1,420.27 10,308.95         

30500 Enforcement 15,525.61         9,013.04 6,061.57 5,099.97 7,551.25 9,196.68 9,444.10 61,892.22         

30600 Administrative Proceedings - - 5,056.06 830.60 467.59 - 2,578.05 8,932.31 

30700 Impaired Practitioners 75.00 22.99 22.53 22.03 34.70 23.51 31.67 232.44 

30800 Attorney General - - - - 252.21 - 126.14 378.35 

30900 Board of Health Professions 1,363.24 1,129.43 840.00 1,067.44 1,154.89 869.99 1,076.24 7,501.23 

31000 SRTA - - - - - - - - 

31100 Maintenance and Repairs - - - - - - - - 

31300 Emp. Recognition Program 1.38 - - - 2.16 - - 3.53 

31400 Conference Center 6.54 15.30 (3.23) 5.06 21.52 9.45 9.43 64.07 

31500 Pgm Devlpmnt & Implmentn 807.12 665.05 585.89 528.00 803.28 610.80 719.68 4,719.81 

98700 Cash Transfers - - - - - - - - 

Total Allocated Expenditures 41,758.42         29,452.07         26,536.45         31,082.02         26,781.15         26,064.19         35,153.49         216,827.79       

Net Revenue in Excess (Shortfall) of Expenditures (18,226.53)$   (31,627.91)$   (18,616.55)$   (19,183.75)$   (33,916.11)$   (27,405.50)$   (27,332.92)$   (176,309.27)$    

Page 58 of 80



Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 11000 - Social Work

For the Period Beginning July 1, 2019 and Ending January 31, 2020

Amount

Account Under/(Over)

Number Account Description Amount Budget Budget % of Budget

4002400 Fee Revenue

4002401 Application Fee 117,510.00       141,075.00 23,565.00 83.30%

4002406 License & Renewal Fee 16,412.50 617,480.00 601,067.50 2.66%

4002407 Dup. License Certificate Fee 1,925.00 850.00 (1,075.00) 226.47%

4002409 Board Endorsement - Out 3,950.00 4,625.00 675.00 85.41%

4002421 Monetary Penalty & Late Fees 9,240.00 780.00 (8,460.00) 1184.62%

4002432 Misc. Fee (Bad Check Fee) 35.00 35.00 - 100.00%

Total Fee Revenue 149,072.50       764,845.00 615,772.50 19.49%

4003000 Sales of Prop. & Commodities

4003020 Misc. Sales-Dishonored Payments 90.00 - (90.00) 0.00%

Total Sales of Prop. & Commodities 90.00 - (90.00) 0.00%

Total Revenue 149,162.50       764,845.00 615,682.50 19.50%

5011110 Employer Retirement Contrib. 4,440.76 7,825.00 3,384.24 56.75%

5011120 Fed Old-Age Ins- Sal St Emp 2,618.92 4,429.00 1,810.08 59.13%

5011140 Group Insurance 444.98 759.00 314.02 58.63%

5011150 Medical/Hospitalization Ins. 4,465.50 8,244.00 3,778.50 54.17%

5011160 Retiree Medical/Hospitalizatn 397.48 678.00 280.52 58.63%

5011170 Long term Disability Ins 210.58 359.00 148.42 58.66%

Total Employee Benefits 12,578.22 22,294.00 9,715.78 56.42%

5011200 Salaries

5011230 Salaries, Classified 34,128.06 57,877.00 23,748.94 58.97%

5011250 Salaries, Overtime 994.36 - (994.36) 0.00%

Total Salaries 35,122.42 57,877.00 22,754.58 60.68%

5011300 Special Payments

5011340 Specified Per Diem Payment 1,250.00 2,800.00 1,550.00 44.64%

5011380 Deferred Compnstn Match Pmts 182.00 556.00 374.00 32.73%

Total Special Payments 1,432.00 3,356.00 1,924.00 42.67%

5011600 Terminatn Personal Svce Costs

5011660 Defined Contribution Match - Hy 152.16 - (152.16) 0.00%

Total Terminatn Personal Svce Costs 152.16 - (152.16) 0.00%

5011930 Turnover/Vacancy Benefits - - 0.00%

Total Personal Services 49,284.80 83,527.00 34,242.20 59.00%

5012000 Contractual Svs

5012100 Communication Services

5012110 Express Services - 537.00 537.00 0.00%

5012140 Postal Services 8,836.62 4,411.00 (4,425.62) 200.33%

5012150 Printing Services 11.75 67.00 55.25 17.54%

5012160 Telecommunications Svcs (VITA) 233.33 550.00 316.67 42.42%

5012190 Inbound Freight Services 4.75 - (4.75) 0.00%

Total Communication Services 9,086.45 5,565.00 (3,521.45) 163.28%

5012200 Employee Development Services

Page 1 of 4

Page 59 of 80



Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 11000 - Social Work

For the Period Beginning July 1, 2019 and Ending January 31, 2020

Amount

Account Under/(Over)

Number Account Description Amount Budget Budget % of Budget

5012210 Organization Memberships 250.00 1,500.00 1,250.00 16.67%

Total Employee Development Services 250.00 1,500.00 1,250.00 16.67%

5012400 Mgmnt and Informational Svcs - 

5012420 Fiscal Services 11,576.69 5,500.00 (6,076.69) 210.49%

5012440 Management Services 154.45 212.00 57.55 72.85%

Total Mgmnt and Informational Svcs 11,731.14 5,712.00 (6,019.14) 205.38%

5012500 Repair and Maintenance Svcs

5012510 Custodial Services 31.61 - (31.61) 0.00%

5012530 Equipment Repair & Maint Srvc 1,251.77 - (1,251.77) 0.00%

Total Repair and Maintenance Svcs 1,283.38 - (1,283.38) 0.00%

5012600 Support Services

5012630 Clerical Services 19,775.58 62,208.00 42,432.42 31.79%

5012640 Food & Dietary Services 994.69 480.00 (514.69) 207.23%

5012660 Manual Labor Services 111.49 2,188.00 2,076.51 5.10%

5012670 Production Services 419.86 2,405.00 1,985.14 17.46%

5012680 Skilled Services 2,512.53 24,297.00 21,784.47 10.34%

Total Support Services 23,814.15 91,578.00 67,763.85 26.00%

5012800 Transportation Services

5012820 Travel, Personal Vehicle 3,116.34 3,809.00 692.66 81.82%

5012850 Travel, Subsistence & Lodging 324.04 3,107.00 2,782.96 10.43%

5012880 Trvl, Meal Reimb- Not Rprtble 319.50 2,417.00 2,097.50 13.22%

Total Transportation Services 3,759.88 9,333.00 5,573.12 40.29%

Total Contractual Svs 49,925.00 113,688.00 63,763.00 43.91%

5013000 Supplies And Materials

5013100 Administrative Supplies

5013120 Office Supplies 1,368.59 276.00 (1,092.59) 495.87%

5013130 Stationery and Forms 156.62 41.00 (115.62) 382.00%

Total Administrative Supplies 1,525.21 317.00 (1,208.21) 481.14%

5013200 Energy Supplies

5013230 Gasoline 53.16 - (53.16) 0.00%

Total Energy Supplies 53.16 - (53.16) 0.00%

5013500 Repair and Maint. Supplies

5013530 Electrcal Repair & Maint Matrl 1.27 - (1.27) 0.00%

Total Repair and Maint. Supplies 1.27 - (1.27) 0.00%

5013600 Residential Supplies

5013620 Food and Dietary Supplies - 21.00 21.00 0.00%

5013630 Food Service Supplies - 82.00 82.00 0.00%

5013640 Laundry and Linen Supplies 1.23 - (1.23) 0.00%

Total Residential Supplies 1.23 103.00 101.77 1.19%

5013700 Specific Use Supplies

5013730 Computer Operating Supplies 45.75 - (45.75) 0.00%

Total Specific Use Supplies 45.75 - (45.75) 0.00%
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Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 11000 - Social Work

For the Period Beginning July 1, 2019 and Ending January 31, 2020

Amount

Account Under/(Over)

Number Account Description Amount Budget Budget % of Budget

Total Supplies And Materials 1,626.62           420.00                 (1,206.62)            387.29%

5015000 Continuous Charges

5015100 Insurance-Fixed Assets

5015160 Property Insurance 38.32                26.00                   (12.32)                 147.38%

Total Insurance-Fixed Assets 38.32                26.00                   (12.32)                 147.38%

5015300 Operating Lease Payments

5015340 Equipment Rentals 302.97              540.00                 237.03                 56.11%

5015350 Building Rentals 12.00                -                      (12.00)                 0.00%

5015390 Building Rentals - Non State 7,132.45           13,267.00            6,134.55              53.76%

Total Operating Lease Payments 7,447.42           13,807.00            6,359.58              53.94%

5015500 Insurance-Operations

5015510 General Liability Insurance 137.54              97.00                   (40.54)                 141.79%

5015540 Surety Bonds 8.12                  6.00                    (2.12)                   135.33%

Total Insurance-Operations 145.66              103.00                 (42.66)                 141.42%

Total Continuous Charges 7,631.40           13,936.00            6,304.60              54.76%

5022000 Equipment

5022100 Computer Hrdware & Sftware

5022170 Other Computer Equipment 3.35                  -                      (3.35)                   0.00%

Total Computer Hrdware & Sftware 3.35                  -                      (3.35)                   0.00%

5022200 Educational & Cultural Equip

5022240 Reference Equipment -                    43.00                   43.00                   0.00%

Total Educational & Cultural Equip -                    43.00                   43.00                   0.00%

5022300 Electrnc & Photographic Equip

5022330 Voice & Data Transmissn Equip 165.00              -                      (165.00)               0.00%

Total Electrnc & Photographic Equip 165.00              -                      (165.00)               0.00%

5022600 Office Equipment

5022610 Office Appurtenances -                    21.00                   21.00                   0.00%

Total Office Equipment -                    21.00                   21.00                   0.00%

5022700 Specific Use Equipment

5022710 Household Equipment 7.81                  -                      (7.81)                   0.00%

Total Specific Use Equipment 7.81                  -                      (7.81)                   0.00%

Total Equipment 176.16              64.00                   (112.16)               275.25%

Total Expenditures 108,643.98       211,635.00          102,991.02          51.34%

Allocated Expenditures

20100 Behavioral Science Exec 51,149.20         92,510.40            41,361.20            55.29%

30100 Data Center 42,845.31         91,082.83            48,237.52            47.04%

30200 Human Resources 4,961.15           3,341.59              (1,619.56)            148.47%

30300 Finance 23,839.23         42,074.27            18,235.05            56.66%

30400 Director's Office 10,308.95         16,823.01            6,514.06              61.28%

30500 Enforcement 61,892.22         111,977.47          50,085.25            55.27%
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Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 11000 - Social Work

For the Period Beginning July 1, 2019 and Ending January 31, 2020

Amount

Account Under/(Over)

Number Account Description Amount Budget Budget % of Budget

30600 Administrative Proceedings 8,932.31 30,108.14 21,175.84 29.67%

30700 Impaired Practitioners 232.44 1,735.74 1,503.31 13.39%

30800 Attorney General 378.35 2,106.09 1,727.74 17.96%

30900 Board of Health Professions 7,501.23 12,241.20 4,739.97 61.28%

31100 Maintenance and Repairs - 1,003.21 1,003.21 0.00%

31300 Emp. Recognition Program 3.53 151.21 147.68 2.34%

31400 Conference Center 64.07 240.43 176.36 26.65%

31500 Pgm Devlpmnt & Implmentn 4,719.81 7,199.72 2,479.90 65.56%

Total Allocated Expenditures 216,827.79       412,595.31 195,767.52 52.55%

Net Revenue in Excess (Shortfall) of Expenditures (176,309.27)$    140,614.69$   316,923.96$   125.38%
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Board Office Report 
• 2019 Year End Licensure Stats

• 2019 Year End Examination Approval Stats
• January & February 2020 Examination Approval Stats 
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2019 STATISTICAL LICENSURE INFORMATION 
(January 1, 2019- December 31, 2019) 

 Number of Social Work Licenses/Registrations Issued in 2019

2019   (Jan 1- Dec 31) 

Licensed Clinical Social Workers 

Endorsement 248 

Examination 333 

Reinstatement 25 

Licensed Master’s Social Worker 

Endorsement 86 

Examination 82 

Reinstatement 7 

Licensed Baccalaureate Social 
Worker 

Endorsement 5 

Examination 0 

Reinstatement 0 

LSW Supervision Application 2 

LCSW Registration of Supervision 

Add/Change 504 

Initial Application 653 

Total # of Social Work Licenses/Registrations Issued:    1,945 

 2019 Online Applications Received

(Jan 1- Dec 31)         By Endorsement     By Examination Total 

LCSW 277 380 657 

LMSW 98 166 264 

LBSW 9 4 13 

(Jan 1- Dec 31)         Initial Application     By Add/Change   Total 

LSW Supervision 0 0 0 

LCSW Registration of Supervision 731 610 1,341 

Total # of online applications received for the year:  2,275

 Current active & current inactive Social Work Licenses/Registrations as of 12/31/2019:

Current Active Current Inactive Total 
Associate Social Worker 1 0 1 
Licensed Clinical Social Worker 7,092 200 7,292 
Licensed Masters Social Worker 780 14 794 

YEAR 2019 
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Licensed Baccalaureate Social Worker 16 0 16 
LSW Supervision 7 0 7 
Registered Social Worker 9 0 9 
Registration of Supervision 2,472 1 2,473 

   Total 10,592 

Social Work 2019 Total Count- all license types (Jan 1, 2019- Dec 31, 2019) 

New Applications (initial, add/change, exam & endorsement- paper & online) 2,341 

Duplicate License Request (LCSW- 125; LMSW- 5; LBSW- 0) 130 

Duplicate Wall Certificate Request (LCSW- 27; LMSW- 2; LBSW- 0) 29 

Verification of VA License Request (LCSW- 206; LMSW-51; LBSW- 0) 257 

Inactive Renewal (LCSW- 200; LMSW- 14; LBSW- 0) 214 

Inactive to Active (LCSW- 3; LMSW- 1; LBSW- 0) 4 

Reinstatement Applications (LCSW- 24; LMSW- 7; LBSW- 0) 31 

Renewals (LCSW- 6,533; LMSW- 634; LBSW- 1; Registered SW- 9; Associate SW-1) 7,178 

Late Renewals (LCSW- 187; LMSW- 39; LBSW- 0) 226 

Address Changes 1,043 
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2019 STATISTICAL EXAMINATION INFORMATION 
(January 1, 2019- December 31, 2019) 

 Number of Social Work Applicants approved to test

2019   (Jan 1- Jan 31) 

Licensed Clinical Social Worker 
Applicants Clinical Exam 59 

Licensed Social Worker 
Applicants Bachelors Exam 8 

Total # of Social Work Applicants Approved to test:    67 

2019   (Feb 1- Feb 28) 

Licensed Clinical Social Worker 
Applicants Clinical Exam 29 

Licensed Social Worker 
Applicants Bachelors Exam 10 

Total # of Social Work Applicants Approved to test:  39 

2019   (Mar 1- Mar 31) 

Licensed Clinical Social Worker 
Applicants Clinical Exam 30 

Licensed Social Worker 
Applicants Bachelors Exam 8 

Total # of Social Work Applicants Approved to test:  38 

2019   (Apr 1- Apr 30) 

Licensed Clinical Social Worker 
Applicants Clinical Exam 34 

Licensed Social Worker 
Applicants Bachelors Exam 11 

Total # of Social Work Applicants Approved to test:  45 

2019   (May 1- May 31) 

Licensed Clinical Social Worker 
Applicants Clinical Exam 43 

Licensed Social Worker 
Applicants Bachelors Exam 14 

Total # of Social Work Applicants Approved to test:  57 

2019   (Jun 1- Jun 30) 

Licensed Clinical Social Worker 
Applicants Clinical Exam 14 

Licensed Social Worker 
Applicants Bachelors Exam 7 

Total # of Social Work Applicants Approved to test:  21 
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2019   (Jul 1- Jul 31) 

Licensed Clinical Social Worker 
Applicants Clinical Exam 20 

Licensed Social Worker 
Applicants Bachelors Exam 21 

Total # of Social Work Applicants Approved to test:  41 

2019   (Aug 1- Aug 31) 

Licensed Clinical Social Worker 
Applicants Clinical Exam 54 

Licensed Master Social Worker 
Applicants Masters Exam 15 

Licensed Baccalaureate Social Worker 
Applicants Bachelors Exam 0 

Total # of Social Work Applicants Approved to test:  69 

2019   (Sept 1- Sept 30) 

Licensed Clinical Social Worker 
Applicants Clinical Exam 39 

Licensed Master Social Worker 
Applicants Masters Exam 13 

Licensed Baccalaureate Social Worker 
Applicants Bachelors Exam 0 

Total # of Social Work Applicants Approved to test:  52 

2019   (Oct 1- Oct 31) 

Licensed Clinical Social Worker 
Applicants Clinical Exam 48 

Licensed Master Social Worker 
Applicants Masters Exam 13 

Licensed Baccalaureate Social Worker 
Applicants Bachelors Exam 2 

Total # of Social Work Applicants Approved to test:  63 

2019   (Nov 1- Nov 30) 

Licensed Clinical Social Worker 
Applicants Clinical Exam 16 

Licensed Master Social Worker 
Applicants Masters Exam 9 

Licensed Baccalaureate Social Worker 
Applicants Bachelors Exam 0 

Total # of Social Work Applicants Approved to test:  25 
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2019   (Dec 1- Dec 31) 

Licensed Clinical Social Worker 
Applicants Clinical Exam 32 

Licensed Master Social Worker 
Applicants Masters Exam 4 

Licensed Baccalaureate Social Worker 
Applicants Bachelors Exam 1 

Total # of Social Work Applicants Approved to test:  37 

GRAND TOTAL 

2019   (Jan 1- Dec 31) 

Licensed Clinical Social Workers 
Applicants Clinical Exam 418 

Licensed Social Worker 
Applicants (approved prior to 8/8/19) Bachelors Exam 79 

Licensed Master Social Worker 
Applicants (approved after 8/8/19) Masters Exam 54 

Licensed Baccalaureate Social Worker 
Applicants (approved after 8/8/19) Bachelors Exam 3 

Total # of Social Work Applicants Approved to test:    554 

 Number of Social Work Applicants previously approved for Bachelors that have been
changed to Masters

2019  (Aug 8- Aug 31) Bachelors Exam to Masters Exam 4 
2019  (Sept 1- Sept 30) Bachelors Exam to Masters Exam 11 
2019  (Oct 1- Oct 31) Bachelors Exam to Masters Exam 8 
2019  (Nov 1- Nov 30) Bachelors Exam to Masters Exam 4 
2019  (Dec 1- Dec 31) Bachelors Exam to Masters Exam 0 

Total # of Social Work Applicants Changed to Masters Exam:    27 
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2020 STATISTICAL EXAMINATION INFORMATION 
(January 1, 2020- February 29, 2020) 

 Number of Social Work Applicants approved to test

2020   (Jan 1- Jan 31) 

Licensed Clinical Social Worker 
Applicants Clinical Exam 41 

Licensed Master Social Worker 
Applicants Masters Exam 15 

Licensed Baccalaureate Social Worker 
Applicants Bachelors Exam 0 

Total # of Social Work Applicants Approved to test:  56 

2020   (Feb 1- Feb 29) 

Licensed Clinical Social Worker 
Applicants Clinical Exam 26 

Licensed Master Social Worker 
Applicants Masters Exam 7 

Licensed Baccalaureate Social Worker 
Applicants Bachelors Exam 0 

Total # of Social Work Applicants Approved to test:  33 

GRAND TOTAL 

2020   (Jan 1- Feb 29) 

Licensed Clinical Social Workers 
Applicants Clinical Exam 67 

Licensed Master Social Worker 
Applicants Masters Exam 22 

Licensed Baccalaureate Social Worker 
Applicants Bachelors Exam 0 

Total # of Social Work Applicants Approved to test:  89 

 Number of Social Work Applicants previously approved for Bachelors that have been
changed to Masters

2020   (Jan 1- Jan 31) Bachelors Exam to Masters Exam 3 
2020   (Feb 1- Feb 29) Bachelors Exam to Masters Exam 2 

Total # of Social Work Applicants Changed to Masters Exam:    5 

Page 69 of 80



Discipline Report 
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Staff Discipline Reports 
11/15/2019 - 02/28/2020 

NEW CASES RECEIVED IN BOARD 11/15/2019 - 02/28/2020 

Counseling Psychology Social Work BSU Total 

Cases Received for Board review 105 46 33 184 

OPEN CASES AT BOARD LEVEL (as of 02/28/2020) 

Open Case Stage Counseling Psychology Social Work BSU Total 

Probable Cause Review 70 65 66 

Scheduled for Informal Conferences 24 3 3 

Scheduled for Formal Hearings 2 1 0 

Other (on hold, pending settlement, etc) 11 6 0 

Cases with APD for processing  
(IFC, FH, Consent Order) 

13 0 3 

TOTAL CASES AT BOARD LEVEL 120 75 72 267 

OPEN INVESTIGATIONS 88 29 26 143 

TOTAL OPEN CASES 208 104 98 410 

UPCOMING CONFERENCES AND HEARINGS 

Informal Conferences 
May 22, 2020 
June 26, 2020 

Formal Hearings Held following scheduled board meetings, as necessary 
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CASES CLOSED (11/15/2019 - 02/28/2020) 

Closed – no violation 28 

Closed – undetermined 2 

Closed – violation 0 

Credentials/Reinstatement – Denied 0 

Credentials/Reinstatement – Approved 0 

TOTAL CASES CLOSED 30 

AVERAGE CASE PROCESSING TIMES 
(counted on closed cases) 

Average time for case closures 227

Avg. time in Enforcement (investigations) 50 

Avg. time in APD (IFC/FH preparation) n/a 

Avg. time in Board (includes hearings, reviews, etc). 177 

Avg. time with board member (probable cause review) 27 

Closed Case Categories No jurisdiction (16)

Diagnosis/Treatment (7)

Business Practice Issues (3)

Abuse/Abandonment/Neglect (2)

Inappropriate Relationship (1)

Inability to Safely Practice (1)
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AGENCY REPORTS
CASES RECEIVED, OPEN, & CLOSED REPORT 

SUMMARY BY BOARD 
FISCAL YEAR 2020, QUARTER ENDING DECEMBER 31, 2019 (Q2) 

The “Received, Open, Closed” table below shows the number of received and closed cases during the quarters specified and a 
“snapshot” of the cases still open at the end of the quarter.   

COUNSELING Q3 
2017 

Q4 
2017 

Q1 
2018 

Q2 
2018 

Q3 
2018 

Q4 
2018 

Q1 
2019 

Q2 
2019 

Q3 
2019 

Q4 
2019 

Q1 
2020 

Q2 
2020 

Number of Cases Received 40 35 28 37 31 45 56 54 76 72 99 81 

Number of Cases Open 58 56 61 72 84 102 124 150 176 144 166 207 

Number of Cases Closed 60 42 26 29 23 33 29 28 51 103 77 70 

PSYCHOLOGY Q3 
2017 

Q4 
2017 

Q1 
2018 

Q2 
2018 

Q3 
2018 

Q4 
2018 

Q1 
2019 

Q2 
2019 

Q3 
2019 

Q4 
2019 

Q1 
2020 

Q2 
2020 

Number of Cases Received 13 22 23 23 28 26 20 31 38 27 55 31 

Number of Cases Open 49 34 46 44 52 57 64 83 75 75 97 99 

Number of Cases Closed 52 38 16 24 19 24 13 11 46 29 34 30 

SOCIAL WORK Q3 
2017 

Q4 
2017 

Q1 
2018 

Q2 
2018 

Q3 
2018 

Q4 
2018 

Q1 
2019 

Q2 
2019 

Q3 
2019 

Q4 
2019 

Q1 
2020 

Q2 
2020 

Number of Cases Received 28 21 14 27 15 34 35 25 33 39 27 31 

Number of Cases Open 54 39 39 48 52 71 93 95 97 90 88 100 

Number of Cases Closed 46 39 15 19 11 18 13 23 31 48 30 19 
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AGENCY REPORTS 

AVERAGE TIME TO CLOSE A CASE (IN DAYS) PER QUARTER 
FISCAL YEAR 2020, QUARTER ENDING DECEMBER 31, 2019 (Q2) 

*The average age of cases closed is a measurement of how long it takes, on average, for a case to be processed from entry to closure.
These calculations include only cases closed within the quarter specified.    

BOARD Q3 
2017 

Q4 
2017 

Q1 
2018 

Q2 
2018 

Q3 
2018 

Q4 
2018 

Q1 
2019 

Q2 
2019 

Q3 
2019 

Q4 
2019 

Q1 
2020 

Q2 
2020 

Counseling 247.9 106.1 251.5 128.2 153.7 185.0 164.2 161.3 251.0 279.0 173.0 157.0 

Psychology 357.7 252.7 119.5 183.3 118.8 175.2 170.4 228.6 225.0 153.0 72.0 548.0 

Social Work 366.2 228.8 292.7 123.6 277.5 237.2 113.8 200.7 263.0 211.0 271.0 377.0 

Agency Totals 222.8 194.1 255.7 186.5 196.4 201.1 173.8 169.2 258.0 204.0 214.0 258.4 

PERCENTAGE OF CASES OF ALL TYPES CLOSED WITHIN 365 
CALENDAR DAYS* 

FISCAL YEAR 2020, QUARTER ENDING DECEMBER 31, 2019 (Q2) 

*The percent of cases closed in fewer than 365 days shows, from the total of all cases closed during the specified period, the percent of
cases that were closed in less than one year.   

BOARD Q3 
2017 

Q4 
2017 

Q1 
2018 

Q2 
2018 

Q3 
2018 

Q4 
2018 

Q1 
2019 

Q2 
2019 

Q3 
2019 

Q4 
2019 

Q1 
2020 

Q2 
2020 

Counseling 84.7% 97.5% 76.9% 97.0% 91.3% 84.8% 89.7% 89.3% 73.8% 68.0% 84.8% 83.7% 

Psychology 44.2% 81.6% 92.9% 85.2% 100% 90.5% 92.3% 81.8% 86.4% 93.1% 95.7% 36.2% 

Social Work 41.3% 92.3% 73.3% 100% 81.8% 66.7% 84.2% 78.3% 50.9% 70.8% 46.7% 47.9% 

Agency Totals 81.7% 86.7% 82.2% 86.7% 87.6% 80.6% 85.5% 84.0% 76.4% 82.3% 78.2% 72.9% 
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Licensing Report 
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SOCIAL WORK LICENSING REPORT 
As of February 25, 2020 

 Application Satisfaction Survey 

    2nd Quarter ( October 1 – December 31, 2019) 

Respondents: 15 Satisfaction Percentage: 66 % 

185

TOTALS AS OF FEBRUARY 25, 2020 
There were 10,742 Social Work licensees as of February 25, 2020. The number of current 
licenses are broken down by profession in the following chart. 

Current Licenses and Registrations 

Total for Licensed Baccalaureate Social Worker 20 

Total for LSW Supervision 9 

Total for Licensed Clinical Social Worker 7379 

Total for Registration of Supervision 2511 

Total for Licensed Master's Social Worker 813 

Total for Registered Social Worker 9 

Total for Associate Social Worker 1 

Total for Social Work 10,742 
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DECEMBER 2019 

There were 154 licenses issued for Social Work for the month of December. The number of 
licenses and registration issued are listed in the below chart. During this month the Board 

received 141 applications. 

Licenses and Registrations issued for December 2019 

Total for Licensed Baccalaureate Social Worker 0 

Total for LSW Supervision 0 

Total for Licensed Clinical Social Worker 52 

Total for Registration of Supervision 88 

Total for Licensed Master's Social Worker 14 

Total for Registered Social Worker 0 

Total for Associate Social Worker 0 

TOTAL 154 
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JANUARY 2020 

There were 146 licenses and registrations issued for Social Work for the month of January. The 
number of licenses and registration issued are listed in the below chart. During this month the 

Board received 213 applications.  

Licenses and Registration Issued For January 2020 

Total for Licensed Baccalaureate Social Worker 2 

Total for LSW Supervision 2 

Total for Licensed Clinical Social Worker 44 

Total for Registration of Supervision 89 

Total for Licensed Master's Social Worker 9 

Total for Registered Social Worker 0 

Total for Associate Social Worker 0 

TOTAL 146 
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FEBRUARY 2020 
(February 1st – February 25th) 

There were 99 licenses and registrations issued for Social Work between February 1st, 2020 
and February 25, 2020. The number of licenses and registration issued are listed in the below 

chart. During this month the Board received 181 applications.  

Licenses and Registration Issued For January 2020 

Total for Licensed Baccalaureate Social Worker 2 

Total for LSW Supervision 0 

Total for Licensed Clinical Social Worker 30 

Total for Registration of Supervision 58 

Total for Licensed Master's Social Worker 9 

Total for Registered Social Worker 0 

Total for Associate Social Worker 0 

TOTAL 99 
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Additional Information: 

 Initiated corrective action to address the comments on the satisfaction survey.

 Renewal FAQs updated.

 Applications and supplemental forms have been updated and posted on the website.
o Non-essential information was eliminated from the forms and applications.

 Online Applications were updated.
o Non-essential information was eliminated from the online applications.

 LBSW applications, instructions, fees and forms were updated to reflect the changes to 
the Regulations effective March 5, 2020.

 Since the last quarterly meeting we have approved 8 supervision extension requests.

 Working with in-house IT Department on a system to capture the effective and expiration 
date of supervisors.

 Outreach
o Latasha Austin, Licensing Manager, to present to social work students at Virginia 

Commonwealth University (VCU), Tuesday, March 24, 2020
o Charlotte Lenart, Deputy Executive Director to present at the 2020 National 

Association of Social Worker, Virginia Chapter (NASWVA) Thursday, March 26th. 

Upcoming Board Meetings and National Conferences 

Regulatory Committee 
Meetings 

June 04, 2020 

September 24, 2020 

December 3, 2020 

Quarterly Board Meetings 

June 05, 2020 

September 25, 2020 

December 4, 2020 

Association of Social Work 

Boards (ASWB) 

Executive Leadership Training 

March 26-28, 2020 

San Diego, CA 

Association of Social Work 

Boards (ASWB)  

Education Meeting 

April 23 -25, 2020 

Chicago, IL 

Association of Social Work 

Boards (ASWB) 

Annual Meeting 

November 19-21, 2020 

Scottsdale, AZ 
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