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10:00 a.m       Call to Order– Johnston Brendel, Ed.D., LPC, LMFT, Board Chair 

 Roll Call/Welcome and Introductions  

 Mission of the Board                                                                                                                       Page 4                                                                  

 

Approval of Minutes 

 Board Meeting – November 6, 2020*                                                                                             Page 5 

 Informal Conferences – November 16, 2020 (For informational purposes only)                          Page 12 

 

Ordering of Agenda  

Public Comment  
 

The Board will receive public comment related to agenda items at this time.  The Board will not receive comment 

on any pending regulation process for which a public comment period has closed or any pending or closed 

complaint or disciplinary matter.   

 

Agency Director’s Report  - David E. Brown, DC, Director, Department of Health Professions (DHP)  

Chair Report – Dr. Brendel                                                                                                                  Page 13  

Legislation and Regulatory Actions – Elaine Yeatts, DHP, Senior Policy Analyst, Regulatory 

Coordinator 

 Report on Regulatory Actions                                                                                                       Page 14 

 Report on General Assembly                                                                                                        

 

Committee Reports 

 Legislative/Regulatory Committee – Holly Tracy, LPC, LMFT, Regulatory Committee Chairperson 

o Summary of the Report on Multi-Systemic Therapy & Functional Family Therapy- - Alyssa M. 

Ward, Ph.D., Behavioral Health Clinical Director, DMAS and Aexis Aplasca, MD, FAAP, 

FAPA, Chief Clinical Officer, DBHDS                                            (See Appendix A, Page 159) 

 Board of Health Professions Report – Kevin Doyle, Ed.D., LPC, LSATP 

 

Unfinished Business 

 Counselor Interstate Compact – Dr. Doyle                                                                                Page 15 

 Update on AASCB Conference – Dr. Doyle                                                                              Page 26 

 

New Business 

 Recommedations from the Regulatory Committee – Ms. Yeatts 

o Adoption of Final Regulation on Conversion Therapy*                                                  Page 29 

 

 

    Agenda 

Full Board Meeting 

February 5, 2020 

VIRTUAL 

   

 

 
 

 

 
 

 

 

Agenda 
Full Board Meeting  

 
April 17, 2018 

Board Room #2 
10:00 a.m. 
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o Adoption of Amendments for a Resident License*                                                        Page 66 

o Adoption of Amendments for Rehabilitation Providers*                                                 Page 95 

o Response to Petitions for Rulemaking*                                                                       Page 103 

o Consideration of Guidance Document 115-4.3*                                                          Page 110 

o Regulatory Action – Practice of CSACs*                                                                     Page 112 

Listening Session-Telemental Health Needs  -- LoriAnn S. Stretch, PhD, LCMHC-S, NCC, ACS, BC-

TMH, Clinal Asociate Professor, Online Counseling Program Coordinator, William & Mary              Page 117 

 

Staff Reports 

 Executive Director’s Report – Jaime Hoyle, JD, Executive Director, Boards of Counseling, Psychology, 

and Social Work                                                                                                                         Page 126 

 Discipline Report – Jennifer Lang, Deputy Executive Director, Boards of Counseling, Psychology, and 

Social Work                                                                                                                                Page 151 

 Licensing Report – Charlotte Lenart, Deputy Executive Director of Licensing, Boards of Counseling, 

Psychology, and Social Work                                                                                                     Page 153 

 

Board Counsel Report – James Rutkowski, Assistant Attorney General  

Recommended Decisions** -- Ms. Lang  

Next Meeting – May 14, 2021  

Meeting Adjournment  

 

*Indicates a Board Vote is required. 

**Indicates these items will be discussed within closed session. 

This information is in DRAFT form and is subject to change.  The official agenda and packet will be approved by the public body at 

the meeting and will be available to the public pursuant to Virginia Code Section 2.2-3708(D).  
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Virginia Board of Counseling 

Instructions for Accessing February 5, 2021 Virtual Quarterly Board Meeting and 

Providing Public Comment 
 

 Access: Perimeter Center building access is closed to the public due to the COVID-19 pandemic. 

To observe this virtual meeting, use one of the options below.  Participation capacity is limited and 

is on a first come, first serve basis due to the capacity of CISCO WebEx technology. 

 Public comment: Comments will be received during the public comment period from those persons 

who have submitted an email to jaime.hoyle@dhp.virginia.gov no later than 8 am on February 5, 

2021 indicating that they wish to offer comment. Comment may be offered by these individuals when 

their names are announced by the Chairperson. Comments must be restricted to 3-5 minutes each. 

 Public participation connections will be muted following the public comment periods. 

 Please call from a location without background noise and ensure your line is muted. 

 Dial (804) 938-6243 to report an interruption during the broadcast. 

 FOIA Council Electronic Meetings Public Comment form for submitting feedback on this electronic 

meeting may be accessed at http://foiacouncil.dls.virginia.gov/sample%20letters/welcome.ht  
 

JOIN WEBEX MEETING 
https://virginia-dhp.my.webex.com/virginia-dhp.my/j.php?MTID=mcfa00fb091f6b2c3f71c9e155ab24cab  

Meeting number (access code): 132 897 4286  
Meeting password: KDbGWeax287 (53249329 from phones and video systems)  

 
JOIN BY PHONE +1-408-418-9388 United States Toll  

 
Global call-in numbers https://virginia-dhp.my.webex.com/virginia-

dhp.my/globalcallin.php?MTID=mf0ea620bedbef601b827b84a7c7ddf8c  
 

JOIN BY VIDEO SYSTEM, APPLICATION OR SKYPE FOR BUSINESS Dial sip:1328974286@webex.com  
You can also dial 173.243.2.68 and enter your meeting number. If you are a host, click here to view host 

information: https://virginia-dhp.my.webex.com/virginia-
dhp.my/j.php?MTID=m0583cd8d9b94d6f5c3a40fa8aa6afd45  

 
Please note that this Webex service allows audio and other information sent during the session to be recorded, 
which may be discoverable in a legal matter. You should inform all meeting attendees prior to recording if you 

intend to record the meeting. 

mailto:%20jaime.hoyle@dhp.virginia.gov
http://foiacouncil.dls.virginia.gov/sample%20letters/welcome.htm
https://virginia-dhp.my.webex.com/virginia-dhp.my/j.php?MTID=mb03184a6d9afe708fe0553145143bc3fm
https://www.google.com/url?q=https://virginia-dhp.my.webex.com/virginia-dhp.my/globalcallin.php?MTID%3Dm3d7497b1b028431dc6bc9277b1af6292&sa=D&source=calendar&ust=1597061530388000&usg=AOvVaw2dRfjP1aWMc3fF-5iFQ_s1
https://www.google.com/url?q=https://virginia-dhp.my.webex.com/virginia-dhp.my/globalcallin.php?MTID%3Dm3d7497b1b028431dc6bc9277b1af6292&sa=D&source=calendar&ust=1597061530388000&usg=AOvVaw2dRfjP1aWMc3fF-5iFQ_s1
sip:1329169647@webex.com


 
 

MISSION STATEMENT 
Our mission is to ensure safe and competent 
patient care by licensing health professionals, 
enforcing standards of practice, and providing 
information to health care practitioners and the 
public. 

 



DRAFT 
BOARD OF COUNSELING 
FULL BOARD MEETING 

Friday, November 6, 2020 
DRAFT MINUTES 

 
 

TIME AND PLACE: Consistent with Amendment 28 to HB29 (the Budget Bill for 2018-
2020) and the applicable provisions of § 2.2-3708.2 in the Freedom of 
Information Act, the Committee convened the meeting virtually to 
consider such regulatory and business matters as are presented on 
the agenda necessary for the committee to discharge its lawful 
purposes, duties, and responsibilities. 

  
PRESIDING: Johnston Brendel, Ed.D., LPC, LMFT, Chairperson 
  
BOARD MEMBERS 
PRESENT: 
 
 
 
 
 
 
 
 
ABSENT BOARD 
MEMBER: 

Barry Alvarez, LMFT 
Kevin Doyle, Ed.D., LPC, LSATP 
Natalie Harris, LPC, LMFT 
Danielle Hunt, LPC, Vice-Chairperson 
Bev-Freda L. Jackson, Ph.D., MA, Citizen Member 
Maria Stransky, LPC, CSAC, CSOTP 
Terry R. Tinsley, Ph.D., LPC, LMFT, CSOTP 
Holly Tracy, LPC, LMFT 
Tiffinee Yancey, Ph.D., LPC 
 
Jane Engelken, LPC, LSATP 
Vivian Sanchez-Jones, Citizen Member 

  
STAFF PRESENT: Victoria Cunningham, Licensing Specialist 

Jaime Hoyle, JD, Executive Director 
Jennifer Lang, Deputy Executive Director 
Charlotte Lenart, Deputy Executive Director-Licensing  
Brenda Maida, Licensing Specialist 
Jared McDonough, Administrative Assistant 
Sharniece Vaughan, Licensing Specialist 

  
OTHER STAFF PRESENT: David E. Brown, D.C., DHP Director 

James Rutkowski, Assistant Attorney General 
Elaine Yeatts, DHP Senior Policy Analyst 
 

WELCOME & 
INTRODUCTIONS: 
 
 

Dr. Brendel welcomed Board members, staff and public. After 
completing a roll call of Board members and staff, Ms. Hoyle 
indicated that with 10 Board members present a quorum was 
established. 

 
APPROVAL OF MINUTES: 
 

Upon a motion made by Ms. Tracy, and seconded by Ms. Stransky, 
the Board voted unanimously to approve the August 21, 2020 
meeting minutes. 
 

ADOPTION OF AGENDA: The Board adopted the agenda as written. 
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PUBLIC IN ATTENDANCE: 
 
 
 
PUBLIC COMMENT: 
 
 

Lori Cowan, LPC, LMFT, CRP 
Matthew Shurka, Co-Founder, Born Perfect 
Adam Trimmer, Virginia Ambassador, Born Perfect 
 
Ms. Cowan stated that the International Association Rehabilitation 
Professionals, Virginia Chapter is in support of the proposed changes 
to the Regulations Governing Certified Rehabilitation Providers. 
 

AGENCY REPORT: Dr. Brown reported that Dr. Allison-Bryan would not attend today as 
she is representing the Agency at a Virginia Healthcare Work Force 
Advisor Counsel. 
 
The Agency continues to telework extensively. Boards are conducting 
meetings and disciplinary hearings virtually and in person depending 
on the preferences of the Board or the respondent. 
 
Dr. Brown indicated that Ms. Hoyle has submitted several regulatory 
waivers on the Board’s behalf. These waivers would help the Board of 
Counseling workforce during the COVID-19 crisis. The waivers must 
be approved by the Agency, Attorney General’s office and then by the 
Office of the Secretary. 
 
Dr. Brown provided information on the three workgroups studying 
marijuana/cannabis in Virginia. Secretary of Health and Human 
Resources (HHS) is examining the expansion of medical marijuana 
program. The Virginia Department of Agriculture and Consumer 
Services (VDACS) is looking into the legalization and recreational use 
of cannabis for adults. The General Assembly has asked the Joint 
Legislative Audit and Review Commission (JLARC) to make 
recommendations on the legalization of marijuana. 
 
 

CHAIRPERSON REPORT: Dr. Brendel provided the quarterly accomplishment report and 
thanked Board members for their involvement in the various 
endeavors of the Board. Dr. Brendel acknowledge several Board 
members and staff for their support with two virtual presentations for 
the Virginia Counseling Association (VCA) annual conference. 
 
Dr. Doyle provided a brief summary of the American Association of 
State Counseling Board (AASCB) annual business meeting. Dr. 
Doyle thanked staff and Board members for their attendance and 
commented on the importance of the Boards involvement in the 
AACSB. 
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LEGISLATION AND 
REGULATORY REPORTS: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Regulatory Actions: 
Ms. Yeatts provided an update on the changes to the chart in the 
agenda packet regarding current regulatory actions dated October 30, 
2020. 
 
• 18VAC 115-20 Regulations Governing the Practice of 

Professional Counseling – Unprofessional conduct-conversion 
therapy (Action 5225); Proposed – Register Date: 8/31/2020 
Public Hearing: 10/23/2020, Public Comment closed on 
10/30/2020. There were six commenters on Virginia TownHall, 
five in support and one in opposition. The Board will take action at 
the next Board meeting. 

 
• 18VAC 115-20 Regulations Governing the Practice of 

Professional Counseling – Periodic review (action 5230); 
Proposed - At Secretary’s Office. 

 
• 18VAC 115-20 Regulations Governing the Practice of 

Professional Counseling – Resident license (action 5371); 
Proposed – Register Date: 9/14/2020; Public Hearing: 
10/23/2020; Public Comment closes on 11/13/2020.  

 
• 18VAC 115-20 Regulations Governing the Practice of 

Professional Counseling – Handling fee - returned check (action 
5436); Fast-Track –Effective 10/15/2020. 
 

• 18VAC 115-40 Regulations Governing the Certification of 
Rehabilitation Providers - Periodic review (Action 5305); 
Proposed – Register Date: 9/14/2020; Public Hearing: 
10/23/2020; Public Comment closes 11/13/2020. 
 

• 18VAC 115-80 Regulations Governing the Registration of 
Qualified Mental Health Professionals - Registration of QMHP-
Trainees (Action 5444); Fast-Track – Effective 10/29/2020. 

 
Petition for Rulemaking: 
Ms. Yeatts discussed the petition for rule making received by Sharon 
Watson requesting amendments to regulations to clarify that certified 
substance abuse counselors are not independent practitioners and 
must practice under supervision. Mr. Alvarez moved, which was 
properly seconded, to support the petition. After Board discussion, 
Mr. Alvarez withdrew his motion that was properly seconded. 
 
Mr. Alvarez provided a substitute motion, which was properly 
seconded, not to initiate rulemaking but to defer this issue to the 
Regulatory Committee for development of a guidance document. 
Upon a vote, the motion passed unanimously. 

 
 

http://www.townhall.virginia.gov/L/viewchapter.cfm?chapterid=1150
http://www.townhall.virginia.gov/L/viewchapter.cfm?chapterid=1150
http://www.townhall.virginia.gov/L/viewchapter.cfm?chapterid=1150
http://www.townhall.virginia.gov/L/viewchapter.cfm?chapterid=1150
http://www.townhall.virginia.gov/L/viewchapter.cfm?chapterid=1150
http://www.townhall.virginia.gov/L/viewchapter.cfm?chapterid=1150
http://www.townhall.virginia.gov/L/viewchapter.cfm?chapterid=1150
http://www.townhall.virginia.gov/L/viewchapter.cfm?chapterid=1150
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COMMITTEE REPORT: 
 
 
 
 
 
 
 
 
UNFINISHED BUSINESS: 
 
 
 
NEW BUSINESS: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
PRESENTATION: 
 
 
 
 
STAFF REPORTS: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Regulatory Committee: 
Ms. Tracy providing information on the three public hearings held on 
October 23, 2020.    

 
Board of Health Professions Report: 
Dr. Doyle and Ms. Yeatts provided a summary of the last Board of 
Health Profession Meeting. A copy of the minutes from that meeting 
were included in the agenda packet. 
 
Dr. Brendel indicated that the Board recorded a Board Conversation 
and a Supervisor Information presentation that will be presented at 
the Virginia Counselor’s Association annual conference. 
 
Ms. Yeatts discussed the proposed bylaws for the Art Therapy 
Advisory Board. After reviewing the proposed bylaws, Dr. Yancey 
moved, which was properly seconded, to adopt the bylaws for the Art 
Therapy Advisory Board as presented. The Board voted unanimously 
to accept the bylaws as presented.  
 
Mr. Alvarez moved, which was properly seconded, to accept the 
recommendation of the Art Therapy Advisory Board for publication of 
a Notice of Intended Regulatory Action (NOIRA) to establish a new 
chapter 90 under the Board of Counseling. The Board voted 
unanimously to accept the recommendations of the Advisory Board. 
 
Ms. Yeatts also recognized and welcomed Brenda Bonuccelli, Art 
Therapy Advisory Board Member to the meeting. 
 
 
Dr. Shobo presented a PowerPoint Presentation to the Board on the 
2020 survey finding for Virginia licensed professional counselor 
workforce. 
 
 
Executive Director’s Report – Jaime Hoyle 
Ms. Hoyle reported that the Board has an excess of funds; however, 
due to the unknown expenditures related to the increasing number of 
disciplinary investigations and cases, staff is not recommending a 
one-time reduction in fees at this time. 
 
Ms. Hoyle indicated that staff is working primarily remotely and 
continue to do a fantastic job. 
 
Ms. Hoyle provided an update on Senate Bill 431 that requested a 
Study of Mental Health needs for minors. 
 
 
Discipline Report – Jennifer Lang, Deputy Executive Director 
Ms. Lang thanked the Board members for their work in reviewing 
discipline cases for probable cause. She reminded the Board of the 
goal to complete reviews within two weeks.  
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BOARD COUNSEL REPORT: 
 
 
RECOMMENDED DECISIONS: 
 
 

 
Ms. Lang stated that the Special Conference Committee held virtual 
Informal Formal Conferences (IFCs) in September and October. Ms. 
Lang informed the Board that although IFCs have been routinely held 
virtually, in-person IFCs would be available to respondents if 
requested.  
 
Ms. Lang indicated that the Board continues to consider the option of 
settling cases with Consent Order when appropriate. 
 
Licensing Report – Charlotte Lenart, Deputy Executive Director-
Licensing 
Ms. Lenart went over the report listed in the agenda packet. She 
indicated that the Board is receiving over 500 applications per month. 
 
Ms. Lenart indicated that staff continues to work from home with one 
person coming into the office each day to process the mail. She 
thanked staff for doing a wonderful job. 
 
Ms. Lenart indicated that the Board issued 685 temporary license 
from April to September. 
 
Ms. Lenart reported the Board has received over 50 pre-review of 
education applications which is a new service offered by the Board. 
This pre-review has been very helpful to applicants who are seeking 
guidance on their education prior to applying for the resident license. 
Lenart indicated that year to date the Board has deferred 
approximately 140 applicants who did not provide evidence that they 
met the minimum requirements outlined in the Regulations. 
 
 
Mr. Rutkowski had nothing to report. 
 
 
See Attachment A. 

 
NEXT MEETING: 
 

Next scheduled Quarterly Board Meeting is January 22, 2021 at 
10:00 a.m. 

  
ADJOURN: The meeting adjourned at 11: 57a.m. 
  
 
 
 
 
____________________________________  ____________________________________ 
Johnston Brendel, Ed.D, LPC, LMFT,   Jaime Hoyle, J.D 
Chairperson       Executive Director 
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Attachment A 
 

 
CONSIDERATION OF AGENCY SUBORDINATE RECOMMENDATIONS: 

 

CLOSED MEETING:                  

Ms. Stransky moved that the Board of Counseling convene in closed session pursuant to §2.2-3711(A)(27) of the Code of 
Virginia to consider agency subordinate recommendations.  She further moved that James Rutkowski, Jaime Hoyle, Jennifer 
Lang, Charlotte Lenart, Sharniece Vaughan, and Jared McDonough attend the closed meeting because their presence in the 
meeting was deemed necessary and would aid the Board in its consideration of the matters.   

  

RECONVENE:                           

Ms. Stransky certified that pursuant to §2.2-3712 of the Code of Virginia, the Board of Counseling heard, discussed or 
considered only those public business matters lawfully exempted from open meeting requirements under the Virginia Freedom 
of Information Act and only such public business matters as identified in the original motion.   

  

Dr. Tinsley moved that the Board of Counseling accept the recommended decisions of the agency subordinate.  The motion was 
seconded by Mr. Alvarez and passed unanimously by a roll call. 

  

DECISIONS:                             

            Eric Pustmueller, Resident in Counseling 

            Lic. #:   0704008169 

            Case # 192491 

Mr. Pustmueller did not appear at the board meeting.  The board considered the agency subordinate’s recommendation 
to suspend Mr. Pustmueller’s license to practice as a Resident in Counseling.  

  

            Heidi Flood, QMHP-A, QMHP-C 

            Reg. #: 0732007039 

                        0733006269 

            Case # 198399 
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Ms. Flood did not appear at the board meeting.  The board considered the agency subordinate’s recommendation to suspend 
Ms. Flood’s registrations to practice as a QMHP-A and as a QMHP-C.  

  

            Carla Villarroel Soler, QMHP-A, QMHP-C 

            Reg. #: 0732004157 

                        0733004044 

            Case # 200470 

Ms. Villarroel Soler did not appear at the board meeting.  The board considered the agency subordinate’s recommendation to 
suspend Ms. Villarroel Soler’s registrations to practice as a QMHP-A and as a QMHP-C. 

 



Virginia Board of Counseling 
Informal Conferences – Agency Subordinate 

November 16, 2020 
 
Time and Place: 
Virtual informal conferences, held before an Agency Subordinate of the Board of Counseling, were convened at 9:32 a.m. on 
November 16, 2020 via WebEx.  
 
Agency Subordinate:  Patricia Mullen, LPC 
Staff Present:   Jennifer Lang, Deputy Executive Director, Board of Counseling 
    Christy Evans, Discipline and Compliance Case Manager 
Others Present:  Emily Tatum, Adjudication Specialist, APD 
 

CONFERENCES SCHEDULED 
 

Kimberly Stanfield, QMHP-A, QMHP-C 
 Case # 199046 
 QMHP-A Registration #: 0732001542 
 QMHP-C Registration #: 0733000029 
The respondent appeared via WebEx and discussed the allegations in the Notice of the Board dated October 14, 2020.  She was not 
represented by legal counsel.   
 
A recommended decision will be made and mailed to the respondent within ninety (90) days.  This recommendation will be presented 
to the full Board and, if accepted, an Order will be entered.  As provided by law, this decision shall become a Final Order thirty (30) 
days after service of such order on the respondent unless a written request to the Board for a formal hearing is received within such 
time.  If service of the order is made by mail, three (3) additional days shall be added to that period.  Upon such timely request for a 
formal hearing, the Order shall be vacated. 
 
Courtney Estler, QMHP-A 
 Case # 202198 
 QMHP-A Registration #:  0732005029 
The respondent appeared via WebEx and discussed the allegations in the Notice of the Board dated October 14, 2020.  She was not 
represented by legal counsel.   
 
A recommended decision will be made and mailed to the respondent within ninety (90) days.  This recommendation will be presented 
to the full Board and, if accepted, an Order will be entered.  As provided by law, this decision shall become a Final Order thirty (30) 
days after service of such order on the respondent unless a written request to the Board for a formal hearing is received within such 
time.  If service of the order is made by mail, three (3) additional days shall be added to that period.  Upon such timely request for a 
formal hearing, the Order shall be vacated. 
 

 
Adjournment: The informal conferences concluded at 10:54 a.m.  
 
 
 
_____________________________________________________   _______________________ 
Jennifer Lang, Deputy Executive Director       Date 
Virginia Board of Counseling 
  

11/16/2020



Chairperson’s Report: Quarterly Accomplishments 
10/23/2020 – 01/21/2021 

 
Board Member/ 

Meeting Attendance 
Case Reviews Board Service, Committees, etc. 

 

Alvarez, Barry, LMFT 
 11/06/20 (Board Meeting) 

 3 probable cause reviews  Ad Hoc Committee (Telehealth) 

Brendel, Johnston, Ed.D., LPC, LMFT  
 11/06/20 (Board Meeting)  
 01/22/21 (Regulatory Committee Mtg) 

 7 probable cause reviews 
 Credentials reviews 

 Board Chairperson 
 Regulatory Committee member 
 Credentials Committee member 

Doyle, Kevin, Ed.D., LPC, LSATP 
 11/06/20 (Board Meeting)  
 01/21/21 (Board of Health Professions) 
 01/22/21 (Regulatory Committee Mtg) 

 4 probable cause reviews 
 Credentials reviews 

 Regulatory Committee 
 Board of Health Professions – Board Member 

Engelken, Jane, LPC, LSATP 
  

  

Harris, Natalie, LPC, LMFT 
 11/06/20 (Board Meeting) 

  Special Conference Committee (Alternate) 
 

Hunt, Danielle, LPC 
 11/06/20 (Board Meeting) 
 

 6 probable cause reviews  Board Vice-Chairperson 
 Special Conference Committee-A Chairperson 
 Ad Hoc Committee (Teleheath) 

Jackson, Bev-Freda, PhD, MA,  
Citizen Member 

11/06/20 (Board Meeting) 

  Special Conference Committee-B 

Sanchez-Jones, Vivian,  
Citizen Member 
 01/22/21 (Regulatory Committee Mtg) 

n/a  

Stransky, Maria, LPC, CSAC, CSOTP 
 11/06/20 (Board Meeting) 
 

 15 probable cause 
reviews 

 Special Conference Committee-A 

Tinsley, Terry, Ph.D., LPC, LMFT, CSOTP 
 11/06/20 (Board Meeting) 
 01/22/21 (Regulatory Committee Mtg) 

 4 probable cause reviews 
 

 Regulatory Committee 
 Special Conference Committee-B Chairperson 
 Ad Hoc Committee (Telehealth) Chairperson 

Tracy, Holly, LPC, LMFT 
 10/23/20 (Public Hearing) 
 10/23/20 (Public Hearing) 
 10/23/20 (Public Hearing) 
 11/06/20 (Board Meeting) 
 01/22/21 (Regulatory Committee Mtg) 

 Credentials reviews  Regulatory Committee Chairperson 
 Special Conference Committee (Alternate) 

Yancey, Tiffinee, Ph.D., LPC 
 11/06/20 (Board Meeting) 

  Special Conference Committee (Alternate) 
 Ad Hoc Committee (Telehealth) 

 
Discipline Case Reviews: 

 59 cases awaiting assignment for Board member review (in addition to cases already assigned for review).     
 Goal for review time is 2 weeks per case. 
 Except in extenuating circumstances, cases should be completed within 30 days.     
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https://mail.google.com/mail/u/0?ik=a44167e7e4&view=pt&search=all&permthid=thread-f%3A1689613640031768195%7Cmsg-f%3A1689613640031… 1/3

Hoyle, Jaime <jaime.hoyle@dhp.virginia.gov>

2021 AASCB Annual Conference Registration Reminder! 
1 message

AASCB <long@aascb.org> Fri, Jan 22, 2021 at 1:45 PM
To: jaime.hoyle@dhp.virginia.gov

To view this bulletin in a web browser, click here.

January 22, 2021

https://associationdatabase.com/aws/AASCB/ebulletin/view_mail/177507/838127
https://associationdatabase.com/aws/AASCB/pt/sp/home_page


2/1/2021 Commonwealth of Virginia Mail - 2021 AASCB Annual Conference Registration Reminder!

https://mail.google.com/mail/u/0?ik=a44167e7e4&view=pt&search=all&permthid=thread-f%3A1689613640031768195%7Cmsg-f%3A1689613640031… 2/3

****Reminder to Register!****
Please join us for the first-ever AASCB Virtual Annual Conference! The new conference dates will span two days in February and March!
Registration for this two-day event is now open and we are offering one- and 2-day registration options for your convenience. We hope
you will be part of this special event!  

LOG IN AND REGISTER (Current AASCB Members)
Register today using our online event registration system! Simply log in with the information below, establish
your password and register for the event!

You have been provided with your log-in and a temporary password below: (If you know your log-in credentials,
please disregard and log in using those. If you are unsure of your current password, click log in and "forgot
password" and follow the steps to reset your password).

Login: jaime.hoyle@dhp.virginia.gov 
Password: XM2taJLh

**When entering your temporary password, we recommend using the copy (control + c) and paste (control + v)
function to avoid confusion between letters and numbers.** 

Log in Now! 

https://associationdatabase.com/aws/AASCB/registration/add_registrations_prompt?event_id=41647
mailto:jaime.hoyle@dhp.virginia.gov
https://associationdatabase.com/aws/AASCB/registration/add_registrations_prompt?event_id=41647
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When you log in to the system for the first time, using your temporary password, you will automatically be prompted to
establish a new password. Be sure to update your password information to something you can easily remember. If you
happen to forget your password, an automated 'Forgot My Password' utility will send a new temporary password to your
email address on file.

LOG IN AND REGISTER (Non- AASCB Members)

You must create an account to register. To do so, click the "Create Account" button after you
click the link to register below.

Register Online Today!

https://associationdatabase.com/aws/AASCB/registration/add_registrations_prompt?event_id=41647








































































































































































Agenda Item:  Regulatory Action – Practice of CSACs  

 

 

Staff note: 

 

At its last meeting, the Board decided not to initiate rulemaking in response to a 

petition from Sharon Watson on more specificity about independent practice by 

certified substance abuse counselors. The Board did refer the issue of practice by 

certified substance abuse counselors to the Regulation Committee for development 

of guidance to clarify the law and regulation. 

 

The Committee considered the issue and is recommending additional language in 

regulation similar to the regulation for counseling residents to clarify that 

independent, autonomous practice is not permitted and CSACs are not allowed to 

bill independently for their services. 

 

Board Action: 

 

To accept the recommendation of the Regulation Committee and adopt the 

amendment by a fast-track action; or 

 

To take other action based on the Committee recommendation.  

  



Project 6684 - Fast-Track 

Board Of Counseling 

Clarification of practice for certified substance abuse counselors 

18VAC115-30-140. Standards of practice.  

A. The protection of the public health, safety, and welfare and the best interest of the public 

shall be the primary guide in determining the appropriate professional conduct of all persons 

whose activities are regulated by the board. 

B. Persons certified by the board shall: 

1. Practice in a manner that is in the best interest of the public and does not endanger the 

public health, safety, or welfare. 

2. Be able to justify all services rendered to clients as necessary for diagnostic or 

therapeutic purposes. 

3. Practice only within the competency area for which they are qualified by training or 

experience. 

4. Report to the board known or suspected violations of the laws and regulations governing 

the practice of certified substance abuse counselors or certified substance abuse 

counseling assistants. 

5. Neither accept nor give commissions, rebates, or other forms of remuneration for 

referral of clients for professional services. Make appropriate consultations and referrals 

based on the best interest of clients. 

6. Stay abreast of new developments, concepts, and practices that are necessary to 

providing appropriate services. 



7. Document the need for and steps taken to terminate a counseling relationship when it 

becomes clear that the client is not benefiting from the relationship. Document the 

assistance provided in making arrangements for the continuation of treatment for clients 

when necessary, following termination of a counseling relationship. 

8. Not willfully or negligently breach the confidentiality between a practitioner and a client. 

A breach of confidentiality that is required or permitted by applicable law or beyond the 

control of the practitioner shall not be considered negligent or willful. 

9. Practice under supervision as specified in § 54.1-3507.1of the Code of Virginia. Certified 

substance abuse counselors shall not directly bill for services rendered, or in any way 

represent themselves as independent, autonomous practitioners. 

C. In regard to client records, persons certified by the board shall: 

1. Disclose counseling records to others only in accordance with applicable law. 

2. Maintain client records securely, inform all employees of the requirements of 

confidentiality, and provide for the destruction of records that are no longer useful in a 

manner that ensures client confidentiality. 

3. Ensure confidentiality in the usage of client records and clinical materials by obtaining 

informed consent from the client or the client's legally authorized representative before (i) 

videotaping, (ii) audio recording, (iii) permitting third-party observation, or (iv) using 

identifiable client records and clinical materials in teaching, writing, or public presentations. 

4. Maintain timely, accurate, legible, and complete written or electronic records for each 

client, to include counseling dates and identifying information to substantiate the 

substance abuse counseling plan, client progress, and termination. 

5. Maintain client records for a minimum of five years or as otherwise required by law from 

the date of termination of the counseling relationship with the following exceptions: 



a. At minimum, records of a minor child shall be maintained for five years after attaining 

the age of majority (18 years); 

b. Records that are required by contractual obligation or federal law to be maintained 

for a longer period of time; or 

c. Records that have been transferred to another mental health service provider or 

given to the client or the client's legally authorized representative. 

D. In regard to dual relationships, persons certified by the board shall: 

1. Not engage in dual relationships with clients, former clients, supervisees, and 

supervisors that are harmful to the client's or supervisee's well-being or that would impair 

the substance abuse counselor's, substance abuse counseling assistant's, or supervisor's 

objectivity and professional judgment or increase the risk of client or supervisee 

exploitation. This prohibition includes such activities as counseling close friends, former 

sexual partners, employees, or relatives or engaging in business relationships with clients. 

2. Not engage in sexual intimacies or romantic relationships with current clients or 

supervisees. For at least five years after cessation or termination of professional services, 

certified substance abuse counselors and certified substance abuse counseling assistants 

shall not engage in sexual intimacies or romantic relationships with a client or those 

included in collateral therapeutic services. Because sexual or romantic relationships are 

potentially exploitative, certified substance abuse counselors and certified substance 

abuse counseling assistants shall bear the burden of demonstrating that there has been 

no exploitation. A client's consent to, initiation of, or participation in sexual behavior or 

involvement with a certified substance abuse counselor or certified substance abuse 

counseling assistants does not change the nature of the conduct nor lift the regulatory 

prohibition. 



3. Recognize conflicts of interest and inform all parties of obligations, responsibilities, and 

loyalties to third parties. 

E. Upon learning of evidence that indicates a reasonable probability that another mental health 

provider is or may be guilty of a violation of standards of conduct as defined in statute or 

regulation, persons certified by the board shall advise their clients of their right to report such 

misconduct to the Department of Health Professions in accordance with § 54.1-2400.4 of the 

Code of Virginia. 

 

Code section referenced: 

§ 54.1-3507.1. Scope of practice, supervision, and qualifications of certified 
substance abuse counselors. 

A. A certified substance abuse counselor shall be (i) qualified to perform, under appropriate 

supervision or direction, the substance abuse treatment functions of screening, intake, 

orientation, the administration of substance abuse assessment instruments, recovery and relapse 

prevention planning, substance abuse treatment, case management, substance abuse or 

dependence crisis intervention, client education, referral activities, record keeping, and 

consultation with other professionals; (ii) qualified to be responsible for client care of persons 

with a primary diagnosis of substance abuse or dependence; and (iii) qualified to supervise, 

direct and instruct certified substance abuse counseling assistants. Certified substance abuse 

counselors shall not engage in independent or autonomous practice. 
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Virginia Board of Counseling 

 
Guidance on Technology-Assisted Counseling and Technology-Assisted Supervision 

   

The Board’s regulations for Standards of Practice (18VAC115-20-130) are prefaced by the 

following:  

The protection of the public health, safety, and welfare and the best interest of the public shall be 

the primary guide in determining the appropriate professional conduct of all persons whose 

activities are regulated by the board. Regardless of the delivery method, whether in person, by 

phone or electronically, these standards shall apply to the practice of counseling. 

 

Therefore, the standards of practice set forth in section 130 of the regulations and in the Code of 

Virginia apply regardless of the method of delivery.  The Board of Counseling recommends the 

following when a licensee uses technology-assisted counseling as the delivery method:  

   

1. Counseling is most commonly offered in a face-to-face relationship. Counseling that from the 

outset is delivered in a technology-assisted manner may be problematic in that the counseling 

relationship, client identity and other issues may be compromised. 

   

2. The counselor must take steps to protect client confidentiality and security. 

   

3. The counselor should seek training or otherwise demonstrate expertise in the use of 

technology-assisted devices, especially in the matter of protecting confidentiality and security.  

   

4. When working with a client who is not in Virginia, counselors are advised to check the 

regulations of the state board in which the client is located. It is important to be mindful that 

certain states prohibit counseling by an individual who is unlicensed by that state.  

   

5. Counselors must follow the same code of ethics for technology-assisted counseling as they do 

in a traditional counseling setting.  

   

 

Guidance for Technology-assisted Supervision 

   

The Board of Counseling recommends the following in the use of technology-assisted 

supervision:  

   

1. Supervision is most commonly offered in a face-to-face relationship. Supervision that from the 

outset is delivered in a technology-assisted manner may be problematic in that the supervisory 

relationship, client identity and other issues may be compromised. Face-to-face means the in-

person delivery of clinical services. For the purposes of meeting the 2,000 hours of face-to-face 

client contact, in-person may include the use of secured technology that maintains client 
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confidentiality and provides real-time, visual contact between the resident and the client. 

Telephonic services may be used toward ancillary counseling service hours. 

   

2.  The supervisor must take steps to protect resident confidentiality and security.  

   

3. The supervisor should seek training or otherwise demonstrate expertise in the use of 

technology-assisted devices, especially in the matter of protecting resident confidentiality and 

security.  

   

4. Supervisors must follow the same code of ethics for technology assisted supervision as they do 

in a traditional counseling/supervision setting. Licensed residents in counseling, marriage and 

family therapy and substance abuse treatment are allowed to provide tele-assisted counseling to 

clients in Virginia. The resident must adhere to standards of practice, ensure confidentiality, and 

seek training as needed to be competent in the services they provide. 

   

5. The Board of Counseling governs the practice of counseling in Virginia.  Counselors who are 

working with a client who is not in Virginia are advised to check the regulations of the state 

board in which a supervisee/resident is located. It is important to be mindful that certain states 

may regulate or prohibit supervision by an individual who is unlicensed by that state.  
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Virginia Board of Psychology 

Guidance on Electronic Communication and Telepsychology 

The Board’s opening statement in its Standards of Practice (Regulation 18VAC125-20-150) 
applies regardless of whether psychological services are being provided face-to-face, by 
technology, or another method; it is as follows: “The protection of the public health, safety, and 
welfare and the best interest of the public shall be the primary guide in determining the 
appropriate professional conduct of all persons whose activities are regulated by the board. 
Psychologists respect the rights, dignity and worth of all people, and are mindful of individual 
differences.” 

Electronic communication, such as texts and emails related to client/patient care, are included 
in the Board’s interpretation of telepsychology. Telepsychology has become a burgeoning 
means of delivering both professional assessment and intervention services. Telepsychology 
services have been implemented in a number of diverse settings to a broad range of clients, 
and may even be a preferred modality in some instances. With the advent of these tools in the 
digital age come risks to privacy and possible disruption to client / patient care.  

Not all domains and issues related to electronic transmission and telepsychology can be 
anticipated, but this document provides guidance to psychologists providing telepsychological 
services to clients in the Commonwealth of Virginia for compliance with the Standards of 
Practice in Regulation 18VAC125-20-150.  These guidelines pertain to professional exchanges 
between licensed psychologists and their clients/patients/supervisees. Psychologists who 
choose to use social media are faced with a variety of additional challenges that are not 
addressed in this document.  

Definition of Telepsychology 

For the purposes of this guidance document, the Board has adopted the definition of 
telepsychology developed by the American Psychological Association (APA)/ Association of 
State and Provincial Psychology Boards/ APA Insurance Trust and reported in their Guidelines 
for the Practice of Telepsychology (2013, p. 792):  

Telepsychology is defined, for the purpose of these guidelines, as the provision of 
psychological services using telecommunication technologies. Telecommunications is the 
preparation, transmission, communication, or related processing of information by 
electrical, electromagnetic, electromechanical, electro-optical, or electronic means 
(Committee on National Security Systems, 2010). Telecommunication technologies 
include but are not limited to telephone, mobile devices, interactive videoconferencing, 
e-mail, chat, text, and Internet (e.g., self-help websites, blogs, and social media). The 
information that is transmitted may be in writing or include images, sounds, or other 
data. These communications may be synchronous, with multiple parties communicating 
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in real time (e.g., interactive videoconferencing, telephone), or asynchronous (e.g., e-
mail, online bulletin boards, storing and forwarding of information). Technologies may 
augment traditional in-person services (e.g., psychoeducational materials posted online 
after an in-person therapy session) or be used as stand-alone services (e.g., therapy or 
leadership development provided over videoconferencing). Different technologies may 
be used in various combinations and for different purposes during the provision of 
telepsychology services. For example, videoconferencing and telephone may also be 
utilized for direct service, while e-mail and text are used for nondirect services (e.g., 
scheduling). Regardless of the purpose, psychologists strive to be aware of the potential 
benefits and limitations in their choices of technologies for particular clients in particular 
situations. 

Specific Guidance on Electronic Communication 
 
Psychologists should be cognizant of particular risks for disclosure of confidential patient 
personal health information (PHI) through electronic (i.e., text and email) communications 
between mental health professionals and their patients. Although these communication 
methods share with telephone communications some significant security problems, electronic 
communications (i.e., phone text and email correspondence) carry particular risk as they can 
leave a written record of detailed information that is more easily retrieved, printed, and shared 
with others by any person who has or gains access to either computer device used in these two-
way communications. Psychologists are advised to avoid using these tools for communicating 
any information that discloses a patient’s personal health information or treatment details. 
Electronic communications are considered part of the patient’s/client’s health record.1 Even for 
routine patient scheduling arrangements, psychologists should be aware of and advise 
patient/clients of associated security risks in the use of these tools. Psychologists should be 
cognizant of whether they are using a secure communication system. Electronic 
communications should be succinct and minimal in their number. 

Specific Guidance on Treatment / Assessment / Supervision 

(1) All provision of telepsychology services - therapeutic, assessment, or supervisory – is 
expected to be in real time, or synchronous. 

                                                           
1 See Code of Virginia Section 32.1-127.1:03 definition: "Health record" means any written, printed or electronically 

recorded material maintained by a health care entity in the course of providing health services to an individual 
concerning the individual and the services provided. "Health record" also includes the substance of any 
communication made by an individual to a health care entity in confidence during or in connection with the 
provision of health services or information otherwise acquired by the health care entity about an individual in 
confidence and in connection with the provision of health services to the individual. 
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(2) Practitioners of telepsychology in the Commonwealth of Virginia must hold a current, valid 
license issued by the Virginia Board of Psychology or shall be a supervisee of a licensee. 

(3) License holders understand that this guidance document does not provide licensees with 
authority to practice telepsychology in service to clients/ supervisees domiciled in any 
jurisdiction other than Virginia, and licensees engaged in out-of-state professional activities 
bear responsibility for complying with laws, rules, and/or policies for the practice of 
telepsychology set forth by other jurisdictional boards of psychology. 

(4) Psychologists should make every effort to verify the client’s/patient’s/supervisee’s 
geographic location at the start of each session. If the client/ patient/ supervisee is located 
outside of Virginia and any other jurisdictions where the psychologist holds a license, the 
psychologist should contact the psychology licensing board in that jurisdiction to determine 
whether practice would be permitted or reschedule the appointment to a time when the client/ 
patient/ supervisee is located in Virginia or another jurisdiction where the psychologist holds a 
current license. 

(5) Psychologists who are licensed in Virginia but are not in Virginia at the time they want to 
provide telepsychology services to a patient/client/supervisee in Virginia should check with the 
jurisdiction where they are located to determine whether practice would be permitted. 

(6) License holders practicing telepsychology shall comply with all of the regulations in 18 VAC 
125-20-10 et seq., including the Standards of Practice specified in 18VAC125-20-150 and 
18VAC125-20-160, and with requirements incurred in state and federal statutes relevant to the 
practice of clinical, school, or applied psychology. 

(7) License holders practicing telepsychology should establish and maintain current competence 
in the professional practice of telepsychology through continuing education, consultation, or 
other procedures, in conformance with prevailing standards of scientific and professional 
knowledge, and should limit their practice to those areas of competence. License holders 
should establish and maintain competence in the appropriate use of the information 
technologies utilized in the practice of telepsychology.  

(8) License holders recognize that telepsychology is not appropriate for all psychological 
problems and clients/ supervisees, and decisions regarding the appropriate use of 
telepsychology are made on a case-by-case basis. License holders practicing telepsychology are 
aware of additional risks incurred when practicing clinical, school, or applied psychology 
through the use of distance communication technologies and should take special care to 
conduct their professional practice in a manner that protects and makes paramount the welfare 
of the client/ patient/ supervisee.  

(9) Psychologists who provide telepsychology services should make reasonable efforts to 
protect and maintain the confidentiality of the data and information relating to their clients and 
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inform them of any possible increased risks of compromised confidentiality that may be 
inherent in the use of the telecommunication technologies. 

(10) License holders practicing telepsychology should: 

(a) Conduct a risk-benefit analysis and document findings specific to: 

(i) The chronological and developmental age of the client/ patient, and the 
presence of any physical or mental conditions that may affect the utility of 
telepsychology. Section 508 of the Rehabilitation Act, 29 U.S.C 794(d) is 
pertinent to making technology available to a client/patient with disabilities. 

(ii) Whether the client's/ patient’s presenting problems and apparent condition 
are consistent with the use of telepsychology to the client's/ patient’s benefit; 
and 

(iiI) Whether the client/ patient/supervisee has sufficient knowledge and skills in 
the use of the technology involved in rendering the service or can use a personal 
aid or assistive device to benefit from the service. 

(b) Not provide telepsychology services to any person or persons when the outcome of 
the analysis required in paragraphs (10)(a)(i) and (10)(a)(ii) and (10)(a)(iii) is inconsistent 
with the delivery of telepsychology services, whether related to clinical or technological 
issues. 

(c) Consider the potential impact of multicultural issues when delivering 
telepsychological services to diverse clients. 

(d) Upon initial and subsequent contacts with the client/ patient/ supervisee, make 
reasonable efforts to verify the identity of the client/ patient/supervisee; 

(e) Obtain alternative means of contacting the client/ patient/supervisee (e.g., landline 
and/or cell phone); 

(f) Provide to the client/ patient/supervisee alternative means of contacting the 
licensee; 

(g) Establish a written agreement relative to the client's/ patient’s access to face-to-face 
emergency services in the client's/ patient’s geographical area, in instances such as, but 
not necessarily limited to, the client/ patient experiencing a suicidal or homicidal crisis 
that is consistent with the jurisdiction’s duty to protect and civil commitment statutes; 
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(h) Whenever feasible, use secure communications with clients/supervisees, such as 
encrypted text messages via email or secure websites and obtain and document consent 
for the use of non-secure communications. 

(i) Discuss privacy in both the psychologist’s room and the client/patient/supervisee’s 
room and how to handle the possible presence of other people in or near the room 
where the participant is located. 

(j) Prior to providing telepsychology services, obtain the written informed consent of the 
client/ patient/supervisee, in language that is likely to be understood and consistent 
with accepted professional and legal requirements, relative to: 

(i) The limitations of using distance technology in the provision of clinical, school, 
or applied psychological services / supervision; 

(ii) Potential risks to confidentiality of information because of the use of distance 
technology; 

(iii) Potential risks of sudden and unpredictable disruption of telepsychology 
services and how an alternative means of re-establishing electronic or other 
connection will be used under such circumstances; 

(iv) When and how the licensee will respond to routine electronic messages; 

(v) Under what circumstances the licensee and service recipient will use 
alternative means of communications under emergency circumstances; 

(vi) Who else may have access to communications between the client/ patient 
and the licensee; 

(vii) Specific methods for ensuring that a client's/ patient’s electronic 
communications are directed only to the licensee or supervisee; 

(viii) How the licensee stores electronic communications exchanged with the 
client/ patient/supervisee; 

(k) Ensure that confidential communications stored electronically cannot be recovered 
and/or accessed by unauthorized persons while the record is being maintained or when 
the licensee disposes of electronic equipment and data; 

(l) Discuss payment considerations with clients to minimize the potential for 
misunderstandings regarding insurance coverage and reimbursement. 



Guidance document: 125-7  Adopted: October 30, 2018 
 
 

6 
 

(11) Documentation should clearly indicate when services are provided through telepsychology 
and appropriate billing codes should be used. 

(12) Psychologists who offer assessment services via telepsychology are expected to have 
considered and addressed the following broad concerns for any and all tests used with 
technology: 

(a) Preservation of the acceptable psychometric properties (e.g., reliability, validity, 
normative reference group comparisons); 

(b) Maintenance of any expected standardization guidelines in test administration to 
allow prior psychometric research to remain applicable; 

(c) Adherence to scientifically accepted interpretation guidelines; 

(d) Acceptability of the evaluation environment; 

(e) Full disclosure of the unique risks to clients within a consent to evaluation process; 

(f) Anticipation and satisfactory management of technical problems that may arise; 

(g) Assurance that the examinee characteristics are adequately matched to normative 
reference populations; 

(h) assurance that examinee identity and associated text results are secure with respect 
to confidentiality.  

(13) In the context of a face-to-face professional relationship, this document does not apply to:  

(a) Electronic communication used specific to appointment scheduling, billing, and/or 
the establishment of benefits and eligibility for services; and, 

(b) Telephone or other electronic communications made for the purpose of ensuring 
client/ patient welfare in accord with reasonable professional judgment. 

Recommended References 

The Board recommends any psychologist considering the use of telepsychology read and 
become familiar with the Guidelines for the Practice of Telepsychology and the “Practice 
Guidelines for Video-Based Online Mental Health Services” developed by the American 
Telemedicine Association (2013). Further, given the complexity associated with telepsychology, 
psychologists who want to offer such services will want to review other resources. The 
American Psychological Association (APA) has published several books (e.g., Luxton, Nelson, & 
Maheu, 2016), including an ethics casebook that is a companion to the APA’s Guidelines for the 
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Practice of Telepsychology (Campbell, Millan, & Martin, 2018). In addition, the Ohio 
Psychological Association has developed a variety of resources, including a model informed 
consent document and a list of areas of competence for telepsychology (see 
https://ohpsych.site-ym.com/page/CommunicationandTech). 

Other References 

American Telemedicine Association. (2013). Practice guidelines for video-based online mental health 
services. Arlington, VA: Author. Available at 

https://www.integration.samhsa.gov/operations-administration/practice-guidelines-for-
video-based-online-mental-health-services_ATA_5_29_13.pdf  

 
Campbell, L. F., Millan, F., & Martin, J. N. (2018). A telepsychology casebook: Using technology 

ethically and effectively in your professional practice. Washington, DC: American 
Psychological Association. 

 
Joint Task Force for the Development of Telepsychology Guidelines for Psychologists. (2013). 

Guidelines for the practice of telepsychology. American Psychologist, 68, 791-800. 
Available at http://www.apa.org/pubs/journals/features/amp-a0035001.pdf  

 
Luxton, D. D., Nelson, E.-L., & Maheu, M. M. (2016). A practitioner’s guide to telemental health: 

How to conduct legal, ethical, and evidence-based telepractice. Washington, DC: 
American Psychological Association. 

 

https://ohpsych.site-ym.com/page/CommunicationandTech
https://www.integration.samhsa.gov/operations-administration/practice-guidelines-for-video-based-online-mental-health-services_ATA_5_29_13.pdf
https://www.integration.samhsa.gov/operations-administration/practice-guidelines-for-video-based-online-mental-health-services_ATA_5_29_13.pdf
http://www.apa.org/pubs/journals/features/amp-a0035001.pdf


Virginia Department of Health Professions
Cash Balance 

As of December 31, 2020

 

109 Counseling

Board Cash Balance as June 30, 2020 2,083,660$    

YTD FY21 Revenue 292,356         

Less: YTD FY21 Direct and Allocated Expenditures 839,075         
Board Cash Balance as December 31, 2020 1,536,941$    
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Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 10900 - Counseling

For the Period Beginning July 1, 2020 and Ending December 31, 2020

Amount

Account Under/(Over)

Number Account Description Amount Budget Budget % of Budget

4002400 Fee Revenue

4002401 Application Fee 216,216.00       294,600.00          78,384.00            73.39%

4002406 License & Renewal Fee 69,065.00         1,533,075.00       1,464,010.00       4.50%

4002407 Dup. License Certificate Fee 1,885.00           825.00                 (1,060.00)            228.48%

4002409 Board Endorsement - Out 3,660.00           1,740.00              (1,920.00)            210.34%

4002421 Monetary Penalty & Late Fees 275.00              13,960.00            13,685.00            1.97%

4002430 Board Changes Fee 1,020.00           -                      (1,020.00)            0.00%

4002432 Misc. Fee (Bad Check Fee) 105.00              140.00                 35.00                   75.00%

Total Fee Revenue 292,226.00       1,844,340.00       1,552,114.00       15.84%

4003000 Sales of Prop. & Commodities

4003020 Misc. Sales-Dishonored Payments 130.00              -                      (130.00)               0.00%

Total Sales of Prop. & Commodities 130.00              -                      (130.00)               0.00%

Total Revenue 292,356.00       1,844,340.00       1,551,984.00       15.85%

5011110 Employer Retirement Contrib. 10,568.45         22,136.52            11,568.07            47.74%

5011120 Fed Old-Age Ins- Sal St Emp 7,390.17           13,241.23            5,851.06              55.81%

5011140 Group Insurance 1,130.78           2,051.38              920.60                 55.12%

5011150 Medical/Hospitalization Ins. 10,992.00         38,112.00            27,120.00            28.84%

5011160 Retiree Medical/Hospitalizatn 948.99              1,714.59              765.60                 55.35%

5011170 Long term Disability Ins 516.08              933.84                 417.76                 55.26%

Total Employee Benefits 31,546.47         78,189.56            46,643.09            40.35%

5011200 Salaries

5011230 Salaries, Classified 84,509.19         153,088.00          68,578.81            55.20%

5011250 Salaries, Overtime 14,087.25         -                      (14,087.25)           0.00%

Total Salaries 98,596.44         153,088.00          54,491.56            64.41%

5011300 Special Payments

5011340 Specified Per Diem Payment 1,150.00           -                      (1,150.00)            0.00%

5011380 Deferred Compnstn Match Pmts 156.00              1,728.00              1,572.00              9.03%

Total Special Payments 1,306.00           1,728.00              422.00                 75.58%

5011400 Wages

5011410 Wages, General -                    20,000.00            20,000.00            0.00%

Total Wages -                    20,000.00            20,000.00            0.00%

5011600 Terminatn Personal Svce Costs

5011660 Defined Contribution Match - Hy 1,603.25           -                      (1,603.25)            0.00%

Total Terminatn Personal Svce Costs 1,603.25           -                      (1,603.25)            0.00%

5011930 Turnover/Vacancy Benefits -                      -                      0.00%

Total Personal Services 133,052.16       253,005.56          119,953.40          52.59%

5012000 Contractual Svs

5012100 Communication Services

5012110 Express Services -                    295.00                 295.00                 0.00%

5012140 Postal Services 5,044.94           8,232.00              3,187.06              61.28%

5012150 Printing Services 6.00                  120.00                 114.00                 5.00%
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Virginia Department of Health Professions
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Department 10900 - Counseling

For the Period Beginning July 1, 2020 and Ending December 31, 2020

Amount

Account Under/(Over)

Number Account Description Amount Budget Budget % of Budget

5012160 Telecommunications Svcs (VITA) 351.76              900.00                 548.24                 39.08%

5012190 Inbound Freight Services 4.93                  -                      (4.93)                   0.00%

Total Communication Services 5,407.63           9,547.00              4,139.37              56.64%

5012200 Employee Development Services

5012210 Organization Memberships 900.00              1,400.00              500.00                 64.29%

5012240 Employee Trainng/Workshop/Conf 100.00              -                      (100.00)               0.00%

Total Employee Development Services 1,000.00           1,400.00              400.00                 71.43%

5012300 Health Services

5012360 X-ray and Laboratory Services -                    140.00                 140.00                 0.00%

Total Health Services -                    140.00                 140.00                 0.00%

5012400 Mgmnt and Informational Svcs -                    

5012420 Fiscal Services 14,856.07         9,280.00              (5,576.07)            160.09%

5012440 Management Services 269.50              134.00                 (135.50)               201.12%

5012460 Public Infrmtnl & Relatn Svcs 92.00                5.00                    (87.00)                 1840.00%

5012470 Legal Services -                    475.00                 475.00                 0.00%

Total Mgmnt and Informational Svcs 15,217.57         9,894.00              (5,323.57)            153.81%

5012500 Repair and Maintenance Svcs

5012510 Custodial Services 315.35              -                      (315.35)               0.00%

5012530 Equipment Repair & Maint Srvc 2,177.09           -                      (2,177.09)            0.00%

5012560 Mechanical Repair & Maint Srvc -                    34.00                   34.00                   0.00%

Total Repair and Maintenance Svcs 2,492.44           34.00                   (2,458.44)            7330.71%

5012600 Support Services

5012630 Clerical Services 14,095.52         110,551.00          96,455.48            12.75%

5012640 Food & Dietary Services 219.09              1,075.00              855.91                 20.38%

5012660 Manual Labor Services 342.63              1,170.00              827.37                 29.28%

5012670 Production Services 514.60              5,380.00              4,865.40              9.57%

5012680 Skilled Services 11,747.50         16,764.00            5,016.50              70.08%

Total Support Services 26,919.34         134,940.00          108,020.66          19.95%

5012800 Transportation Services

5012820 Travel, Personal Vehicle 147.20              4,979.00              4,831.80              2.96%

5012850 Travel, Subsistence & Lodging -                    1,950.00              1,950.00              0.00%

5012880 Trvl, Meal Reimb- Not Rprtble -                    988.00                 988.00                 0.00%

Total Transportation Services 147.20              7,917.00              7,769.80              1.86%

Total Contractual Svs 51,184.18         163,872.00          112,687.82          31.23%

5013000 Supplies And Materials

5013100 Administrative Supplies

5013110 Apparel Supplies 19.07                -                      (19.07)                 0.00%

5013120 Office Supplies 1,226.13           597.00                 (629.13)               205.38%

Total Administrative Supplies 1,245.20           597.00                 (648.20)               208.58%

5013400 Medical and Laboratory Supp.

5013420 Medical and Dental Supplies 3.75                  -                      (3.75)                   0.00%

Total Medical and Laboratory Supp. 3.75                  -                      (3.75)                   0.00%
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5013500 Repair and Maint. Supplies

5013510 Building Repair & Maint Materl 9.88                  -                      (9.88)                   0.00%

5013520 Custodial Repair & Maint Matrl 1.36                  -                      (1.36)                   0.00%

Total Repair and Maint. Supplies 11.24                -                      (11.24)                 0.00%

5013600 Residential Supplies

5013630 Food Service Supplies -                    183.00                 183.00                 0.00%

Total Residential Supplies -                    183.00                 183.00                 0.00%

Total Supplies And Materials 1,260.19           780.00                 (480.19)               161.56%

5015000 Continuous Charges

5015100 Insurance-Fixed Assets

5015160 Property Insurance -                    46.00                   46.00                   0.00%

Total Insurance-Fixed Assets -                    46.00                   46.00                   0.00%

5015300 Operating Lease Payments

5015340 Equipment Rentals 304.63              540.00                 235.37                 56.41%

5015350 Building Rentals 48.00                -                      (48.00)                 0.00%

5015360 Land Rentals -                    60.00                   60.00                   0.00%

5015390 Building Rentals - Non State 5,937.85           11,275.00            5,337.15              52.66%

Total Operating Lease Payments 6,290.48           11,875.00            5,584.52              52.97%

5015400 Service Charges

5015470 Private Vendor Service Charges: 9.48                  -                      (9.48)                   0.00%

Total Service Charges 9.48                  -                      (9.48)                   0.00%

5015500 Insurance-Operations

5015510 General Liability Insurance -                    170.00                 170.00                 0.00%

5015540 Surety Bonds -                    11.00                   11.00                   0.00%

Total Insurance-Operations -                    181.00                 181.00                 0.00%

Total Continuous Charges 6,299.96           12,102.00            5,802.04              52.06%

5022000 Equipment

5022100 Computer Hrdware & Sftware

5022170 Other Computer Equipment 2,095.51           -                      (2,095.51)            0.00%

Total Computer Hrdware & Sftware 2,095.51           -                      (2,095.51)            0.00%

5022200 Educational & Cultural Equip

5022240 Reference Equipment -                    77.00                   77.00                   0.00%

Total Educational & Cultural Equip -                    77.00                   77.00                   0.00%

5022600 Office Equipment

5022610 Office Appurtenances -                    42.00                   42.00                   0.00%

Total Office Equipment -                    42.00                   42.00                   0.00%

Total Equipment 2,095.51           119.00                 (1,976.51)            1760.93%

Total Expenditures 193,892.00       429,878.56          235,986.56          45.10%

Allocated Expenditures

20100 Behavioral Science Exec 118,767.68       230,164.99          111,397.31          51.60%
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30100 Technology and Business Services 106,169.40       289,189.12          183,019.72          36.71%

30200 Human Resources 18,036.81         18,464.91            428.10                 97.68%

30300 Finance 77,853.67         159,731.02          81,877.34            48.74%

30400 Director's Office 27,100.74         57,392.70            30,291.96            47.22%

30500 Enforcement 219,022.25       413,776.77          194,754.53          52.93%

30600 Administrative Proceedings 41,755.14         69,905.67            28,150.54            59.73%

30700 Health Practitioners' Monitoring Program 568.90              246.30                 (322.60)               230.98%

30800 Attorney General 1,616.65           1,522.95              (93.70)                 106.15%

30900 Board of Health Professions 23,142.76         43,200.63            20,057.87            53.57%

31100 Maintenance and Repairs 394.47              2,464.19              2,069.72              16.01%

31300 Employee Recognition Program 9.73                  1,240.91              1,231.18              0.78%

31400 Conference Center (120.71)             357.03                 477.74                 33.81%

31500 Program Development and Implementation 10,865.45         25,731.66            14,866.21            42.23%

Total Allocated Expenditures 645,182.94       1,313,388.86       668,205.92          49.12%

Net Revenue in Excess (Shortfall) of Expenditures (546,718.94)$    101,072.58$        647,791.52$        540.92%



Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 10900 - Counseling

For the Period Beginning July 1, 2020 and Ending December 31, 2020

Account
Number Account Description July August September October November December Total

4002400 Fee Revenue

4002401 Application Fee 41,775.00         42,620.00         33,680.00         33,460.00         32,940.00         31,741.00         216,216.00       

4002406 License & Renewal Fee 31,655.00         6,635.00           3,605.00           3,350.00           2,330.00           21,490.00         69,065.00         

4002407 Dup. License Certificate Fee 500.00              310.00              270.00              200.00              160.00              445.00              1,885.00           

4002409 Board Endorsement - Out 655.00              540.00              710.00              655.00              425.00              675.00              3,660.00           

4002421 Monetary Penalty & Late Fees 70.00                135.00              20.00                -                    50.00                -                    275.00              

4002430 Board Changes Fee 30.00                180.00              150.00              270.00              240.00              150.00              1,020.00           

4002432 Misc. Fee (Bad Check Fee) -                    -                    35.00                70.00                -                    -                    105.00              

Total Fee Revenue 74,685.00         50,420.00         38,470.00         38,005.00         36,145.00         54,501.00         292,226.00       

4003000 Sales of Prop. & Commodities

4003020 Misc. Sales-Dishonored Payments -                    -                    30.00                100.00              -                    -                    130.00              

Total Sales of Prop. & Commodities -                    -                    30.00                100.00              -                    -                    130.00              

Total Revenue 74,685.00         50,420.00         38,500.00         38,105.00         36,145.00         54,501.00         292,356.00       

5011000 Personal Services

5011100 Employee Benefits

5011110 Employer Retirement Contrib. 2,249.15           1,663.86           1,663.86           1,663.86           1,663.86           1,663.86           10,568.45         

5011120 Fed Old-Age Ins- Sal St Emp 1,527.66           1,212.20           1,189.95           1,162.33           1,124.41           1,173.62           7,390.17           

5011140 Group Insurance 244.58              177.24              177.24              177.24              177.24              177.24              1,130.78           

5011150 Medical/Hospitalization Ins. 2,748.00           2,061.00           2,061.00           2,061.00           2,061.00           -                    10,992.00         

5011160 Retiree Medical/Hospitalizatn 208.29              148.14              148.14              148.14              148.14              148.14              948.99              

5011170 Long term Disability Ins 112.58              80.70                80.70                80.70                80.70                80.70                516.08              

Total Employee Benefits 7,090.26           5,343.14           5,320.89           5,293.27           5,255.35           3,243.56           31,546.47         

5011200 Salaries

5011230 Salaries, Classified 18,368.79         13,228.08         13,228.08         13,228.08         13,228.08         13,228.08         84,509.19         

5011250 Salaries, Overtime 2,118.12           2,999.27           2,708.62           2,347.80           1,851.64           2,061.80           14,087.25         

Total Salaries 20,486.91         16,227.35         15,936.70         15,575.88         15,079.72         15,289.88         98,596.44         

5011340 Specified Per Diem Payment -                    -                    500.00              50.00                500.00              100.00              1,150.00           

5011380 Deferred Compnstn Match Pmts 36.00                24.00                24.00                24.00                24.00                24.00                156.00              

Total Special Payments 36.00                24.00                524.00              74.00                524.00              124.00              1,306.00           



Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 10900 - Counseling

For the Period Beginning July 1, 2020 and Ending December 31, 2020

Account
Number Account Description July August September October November December Total

5011600 Terminatn Personal Svce Costs

5011660 Defined Contribution Match - Hy 358.65              248.92              248.92              248.92              248.92              248.92              1,603.25           

Total Terminatn Personal Svce Costs 358.65              248.92              248.92              248.92              248.92              248.92              1,603.25           

Total Personal Services 27,971.82         21,843.41         22,030.51         21,192.07         21,107.99         18,906.36         133,052.16       

5012000 Contractual Svs -                    

5012100 Communication Services -                    

5012140 Postal Services 1,313.22           790.82              361.67              1,217.34           408.91              952.98              5,044.94           

5012150 Printing Services -                    -                    -                    -                    -                    6.00                  6.00                  

5012160 Telecommunications Svcs (VITA) 62.41                64.08                63.27                58.48                43.03                60.49                351.76              

5012190 Inbound Freight Services 0.52                  -                    0.79                  -                    3.20                  0.42                  4.93                  

Total Communication Services 1,376.15           854.90              425.73              1,275.82           455.14              1,019.89           5,407.63           

5012200 Employee Development Services

5012210 Organization Memberships -                    -                    900.00              -                    -                    -                    900.00              

5012240 Employee Trainng/Workshop/Conf -                    -                    -                    -                    100.00              -                    100.00              

Total Employee Development Services -                    -                    900.00              -                    100.00              -                    1,000.00           

5012400 Mgmnt and Informational Svcs

5012420 Fiscal Services 13,897.45         598.97              144.46              168.92              -                    46.27                14,856.07         

5012440 Management Services 156.60              -                    76.44                -                    36.46                -                    269.50              

5012460 Public Infrmtnl & Relatn Svcs 92.00                -                    -                    -                    -                    -                    92.00                

Total Mgmnt and Informational Svcs 14,146.05         598.97              220.90              168.92              36.46                46.27                15,217.57         

5012500 Repair and Maintenance Svcs

5012510 Custodial Services -                    63.07                63.07                -                    189.21              -                    315.35              

5012530 Equipment Repair & Maint Srvc -                    4.72                  -                    2,167.65           4.72                  -                    2,177.09           

Total Repair and Maintenance Svcs -                    67.79                63.07                2,167.65           193.93              -                    2,492.44           

5012600 Support Services

5012630 Clerical Services 11,032.48         1,463.04           -                    -                    1,600.00           -                    14,095.52         

5012640 Food & Dietary Services 85.05                55.12                78.92                -                    -                    -                    219.09              

5012660 Manual Labor Services 10.00                144.17              -                    16.86                23.46                148.14              342.63              

5012670 Production Services 90.09                151.97              60.40                74.34                131.80              6.00                  514.60              

5012680 Skilled Services 2,122.65           1,903.35           1,913.82           1,853.52           1,908.46           2,045.70           11,747.50         
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Total Support Services 13,340.27         3,717.65           2,053.14           1,944.72           3,663.72           2,199.84           26,919.34         

5012800 Transportation Services

5012820 Travel, Personal Vehicle -                    -                    73.60                -                    73.60                -                    147.20              

Total Transportation Services -                    -                    73.60                -                    73.60                -                    147.20              

Total Contractual Svs 28,862.47         5,239.31           3,736.44           5,557.11           4,522.85           3,266.00           51,184.18         

5013000 Supplies And Materials

5013100 Administrative Supplies -                    

5013110 Apparel Supplies 9.94                  -                    9.13                  -                    -                    -                    19.07                

5013120 Office Supplies 228.28              217.54              216.83              -                    405.74              157.74              1,226.13           

Total Administrative Supplies 238.22              217.54              225.96              -                    405.74              157.74              1,245.20           

5013400 Medical and Laboratory Supp.

5013420 Medical and Dental Supplies -                    -                    -                    -                    -                    3.75                  3.75                  

Total Medical and Laboratory Supp. -                    -                    -                    -                    -                    3.75                  3.75                  

5013500 Repair and Maint. Supplies

5013510 Building Repair & Maint Materl -                    9.88                  -                    -                    -                    -                    9.88                  

5013520 Custodial Repair & Maint Matrl -                    1.36                  -                    -                    -                    -                    1.36                  

Total Repair and Maint. Supplies -                    11.24                -                    -                    -                    -                    11.24                

Total Supplies And Materials 238.22              228.78              225.96              -                    405.74              161.49              1,260.19           

5015000 Continuous Charges

5015300 Operating Lease Payments

5015340 Equipment Rentals 55.74                48.70                48.70                5.39                  97.40                48.70                304.63              

5015350 Building Rentals -                    -                    -                    24.00                -                    24.00                48.00                

5015390 Building Rentals - Non State 1,017.55           1,035.69           993.79              944.67              1,002.28           943.87              5,937.85           

Total Operating Lease Payments 1,073.29           1,084.39           1,042.49           974.06              1,099.68           1,016.57           6,290.48           

5015400 Service Charges

5015470 Private Vendor Service Charges: 9.48                  -                    -                    -                    -                    -                    9.48                  

Total Service Charges 9.48                  -                    -                    -                    -                    -                    9.48                  
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Total Continuous Charges 1,082.77           1,084.39           1,042.49           974.06              1,099.68           1,016.57           6,299.96           

5022000 Equipment

5022170 Other Computer Equipment -                    -                    2,085.29           (37.66)               47.88                -                    2,095.51           

Total Computer Hrdware & Sftware -                    -                    2,085.29           (37.66)               47.88                -                    2,095.51           

Total Equipment -                    -                    2,085.29           (37.66)               47.88                -                    2,095.51           

Total Expenditures 58,155.28         28,395.89         29,120.69         27,685.58         27,184.14         23,350.42         193,892.00       

Allocated Expenditures

20100 Behavioral Science Exec 26,920.61         18,119.38         18,231.79         18,978.75         19,116.55         17,400.62         118,767.68       

20200 Opt\Vet-Med\ASLP Executive Dir -                    -                    -                    -                    -                    -                    -                    

20400 Nursing / Nurse Aid -                    -                    -                    -                    -                    -                    -                    

20600 Funeral\LTCA\PT -                    -                    -                    -                    -                    -                    -                    

30100 Technology and Business Services 22,025.55         15,899.77         17,409.86         15,924.23         11,911.16         22,998.82         106,169.40       

30200 Human Resources 95.06                98.59                119.34              17,248.66         166.47              308.69              18,036.81         

30300 Finance 15,997.14         11,749.75         12,482.00         19,420.14         6,159.16           12,045.49         77,853.67         

30400 Director's Office 5,859.39           4,163.95           4,206.24           4,145.45           4,740.85           3,984.87           27,100.74         

30500 Enforcement 45,714.92         32,052.29         33,366.91         34,223.15         38,373.02         35,291.96         219,022.25       

30600 Administrative Proceedings 11,614.02         7,892.78           1,817.53           9,061.40           6,668.88           4,700.53           41,755.14         

30700 Health Practitioners' Monitoring Program 71.77                480.06              3.81                  4.99                  4.27                  4.01                  568.90              

30800 Attorney General 1,258.57           -                    -                    358.08              -                    -                    1,616.65           

30900 Board of Health Professions 4,710.69           2,811.61           5,116.44           2,586.44           5,581.23           2,336.34           23,142.76         

31000 SRTA -                    -                    -                    -                    -                    -                    -                    

31100 Maintenance and Repairs -                    -                    394.47              -                    -                    -                    394.47              

31300 Employee Recognition Program -                    6.34                  -                    -                    2.07                  1.32                  9.73                  

31400 Conference Center 3.47                  16.60                124.92              (3.38)                 (12.38)               (249.94)             (120.71)             

31500 Program Development and Implementation 2,270.42           1,447.50           1,780.37           1,367.16           1,968.53           2,031.47           10,865.45         

98700 Cash Transfers -                    -                    -                    -                    -                    -                    -                    

Total Allocated Expenditures 136,541.61       94,738.61         95,053.68         123,315.06       94,679.82         100,854.17       645,182.94       

Net Revenue in Excess (Shortfall) of Expenditures (120,011.89)$    (72,714.50)$      (85,674.37)$      (112,895.64)$    (85,718.96)$      (69,703.59)$      (546,718.94)$    
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Board of Counseling License Applications by Year

Counseling 2020 2019 2018 2017 2016 2015 2014 2013 2012 2011 2010

LMFT 76 76 62 61 61 43 45 35 32 25 31

LPC 810 829 703 612 524 503 458 397 270 328 322

MF Res

Initial 47 52 57 51 43 35 37 44 28 37 26

Add/Change 0 51 36 40 49 49 42 38 23 29 22

Total 47 103 93 91 92 84 79 82 51 66 48

ROS

Initial 806 821 760 732 656 692 610 479 429 420 610

Add/Change 0 1032 991 892 846 794 609 497 430 393 380

Total 806 1853 1751 1624 1502 1486 1219 976 859 813 990

LSATP 74 61 61 33 7 9 6 9 7 13 5

SAT Res 15 0 0 0 0 0 0 0

Initial 89 6 2 2 5 2 0 0 1 0 0

Add/Change 0 3 0 0 2 0 0 0 0 0 0

Total 0 9 2 2 7 2 6 0 1 0 0

1917 2931 2672 2423 2193 2127 1813 1499 1220 1245 1396



Board of Counseling Certification Applications by Year

Counseling 2020 2019 2018 2017 2016 2015 2014 2013 2012 2011 2010

CSAC 114 189 166 213 115 110 113 92 86 105 112

CRP 3 4 2 5 7 3 5 6 20 12 31

CSAC-A 56 57 47 83 40 33 49 29 44 28 28

SA Trainee

Initial 193 192 176 216 142 126 109 100 35 34 22

Add/Change 54 52 45 27 37 20 4 2 5 4 1

Total 247 244 221 243 179 146 113 102 40 38 23

Total 420 494 436 544 341 292 280 229 190 183 194



Board of Counseling Registration Applications by Year

Counseling 2020 2019 2018 2017 2016 2015 2014 2013 2012 2011 2010

QMHP-A 1271 1424 8402 0 0 0 0 0 0 0 0

QMHP-C 876 1383 7606 0 0 0 0 0 0 0 0

QMHP-Trainee 1852 2124 1398 0 0 0 0 0 0 0 0

Peer 86 141 250 0 0 0 0 0 0 0 0

4085 5072 17656 0 0 0 0 0 0 0 0



Board of Counseling Pre-Education Review Applications by Year

2020

LPC 58

LMFT 3

LSATP 1

62



Board of Social Work Applications Year to Year

Social Work 2020 2019 2018 2017 2016 2015 2014 2013 2012 2011 2010

LBSW 51 13 2 0 0 0 0 0 0 0 0

LCSW 944 713 726 678 590 548 443 378 454 290 371

LMSW 337 270 285 224 261 222 235 137 107 117 91

LSW

LSW Supervision 4 3 0 2 3 1 2 0 1 1

LCSW ROS

Initial 595 730 615 492 548 891 730 675 361 254 358

Add/Change 603 611 496 448 354 4 1 0 60 148 90

Total 1198 1341 1111 940 902 895 731 675 421 402 448

Total 2530 2341 2127 1842 1755 1668 1410 1192 982 810 911



Board of Psychology Applications By Year

Psychology 2020 2019 2018 2017 2016 2015 2014 2013 2012 2011 2010
Applied 7 3 5 5 2 7 1 2 3 4 6
Clinical 429 333 257 310 274 240 231 226 189 273 212

Initial Resident in 
Training 60 62 99 113 128 119 116 103 116 72 78

Add/Change Clinical 
Supervisor 9 15 25

School 17 3 3 3 11 3 7 9 7 5 4

Resident in School 
Psychology 4 4

School Psy Limited 49 81 62 58 120 49 122 44 56 53 58
SOTP 31 26 21 32 23 29 25 19 21 41 24

SOTP Trainee 30 42 25

Add/Change Trainee 
Supervisor 6 13 17

Total 642 572 514 521 558 447 502 403 392 448 382
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BSU 2020 Applications Received
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BSU 2020 Regulated Professionals by Board
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Number of DHP Regulated Professions by 
Board/Unit (as of January 31,2021)

By Board/Unit # of Licensees

Nursing 222904

Medicine 75211

BSU 56432

Pharmacy 36982

FUNPALS 18891

VETASLP 15737

Dentistry 15180



Counseling Discipline Cases
Counseling Discipline Cases

2020 2019 2018 2017

Profession Received Closed Received Closed Received Closed Received Closed

CSAC 27 25 24 25 18 13 13 14

LMFT 29 29 37 31 17 13 21 28

LPC 147 140 158 165 103 66 97 95

QMHP-A 70 75 88 55 19 2 0 0

QMHP-C 46 45 54 40 18 1 0 0

Peer 4 1 3 4 1 0 0 0

CRP 0 0 1 1 0 0 1 2

Res in Counseling 36 47 73 53 32 17 26 28

Res in MFT 7 6 4 2 4 2 1 1

CSAC-A 3 3 1 1 1 1 2 1

SA Trainee 7 7 8 5 4 2 3 1

LSATP 11 10 10 9 2 1 2 2

QMHP-T 24 18 8 1 0 0 0 0

Total 411 406 469 392 219 118 166 172



Psychology Discipline Cases
Psychology Discipline Cases

2020 2019 2018 2017

Profession Received Closed Received Closed Received Closed Received Closed

Applied 0 0 1 1 0 0 0 0

Clinical 114 102 119 109 85 49 71 109

Clinical 
Resident 2 3 6 8 6 3 2 0

School 10 5 0 4 2 0 2 3

School-Limited 9 7 2 4 5 1 1 4

SOTP 22 34 45 27 11 5 11 24

SOTP Trainee 1 3 7 5 1 0 0 0

Total 158 154 180 158 110 58 87 140



Social Work Discipline Cases

Social Work Discipline Cases

2020 2019 2018 2017

Profession Received Closed Received Closed Received Closed Received Closed

LCSW 82 137 120 114 98 52 80 111

LMSW 2 3 4 5 4 6 6 3

Registration of 
Supervision 17 22 14 15 10 7 14 7

Total 101 162 138 134 112 65 100 121



BSU Discipline Cases Received

2017, 353, 16%

2018, 441, 19%

2019, 787, 35%

2020, 670, 30%

Cases Received

2017 2018 2019 2020



 
Discipline Reports 

10/23/2020 - 01/21/2021 
 

NEW CASES RECEIVED IN BOARD 10/23/2020 - 01/21/2021 
 Counseling Psychology Social Work BSU Total 

Cases Received for Board review 66 28 18 112 

 
 

OPEN CASES (as of 01/21/2021) 

Open Case Stage Counseling Psychology Social Work BSU Total 

Probable Cause Review 74 59 7  

Scheduled for Informal Conferences 23 2 1  

Scheduled for Formal Hearings 6 2 0  

Other (pending CCA, PHCO, hold, etc.) 24 6 7  

Cases with APD for processing  
 (IFC, FH, Consent Order) 2 5 14  

TOTAL CASES AT BOARD LEVEL 129 74 29 232 

OPEN INVESTIGATIONS 70 33 12 115 

TOTAL OPEN CASES 199 107 41 347 

 
 

UPCOMING CONFERENCES AND HEARINGS 
Informal Conferences Conferences Held: November 16, 2020 (Agency Subordinate) 

 
Scheduled Conferences: February 1, 2021 (Agency Subordinate) 
   February 19, 2021 (Special Conference Committee) 
   April 5, 2021 (Agency Subordinate) 
   April 9, 2021 (Special Conference Committee) 
   June 21, 2021 (Agency Subordinate) 
   June 25, 2021 (Special Conference Committee) 
 

Formal Hearings Hearings Held:  n/a 
 
Scheduled Hearings: February 5, 2021 



 
  

CASES CLOSED (10/23/2020 - 01/21/2021) 
Closed – no violation 45 

Closed – undetermined 1 

Closed – violation 5 

Credentials/Reinstatement – Denied 0 

Credentials/Reinstatement – Approved 1 

TOTAL CASES CLOSED 52 

    
AVERAGE CASE PROCESSING TIMES 

(counted on closed cases) 
Average time for case closures 201 
Avg. time in Enforcement (investigations) 121 
Avg. time in APD (IFC/FH preparation) 52 

Avg. time in Board (includes hearings, reviews, etc). 77 

Avg. time with board member (probable cause review) 22 
 

Closed Case CategoriesClosed Case Categories

Diagnosis and Treatment (14)
    1 Violation

No jurisdiction (13) Inability to Safely Practice (7)
    1 Violation

Confidentiality (5)

Business Practice Issues (4) Fraud, patient care (2)
    1 Violation

Abuse/Abandonment/Neglect (2)
    1 Violation

Inappropriate Relationship (2)
    1 Violation

Application (1) Records Release (1) Unlicensed Activity (1)



     

 
LICENSING REPORT 

As of January 28, 2021 
 

Satisfaction Survey Results 
2nd Quarter – 97.6% 

 
 

Total as of January 28, 2021 
 

 
Current Licenses 

Certified Substance Abuse Counselor 1,924 
Substance Abuse Trainee 1,956 

Substance Abuse Counseling Assistant 269 
  

Licensed Marriage and Family Therapist 941 
Marriage & Family Therapist Resident  231 

  
Licensed Professional Counselor 6,948 

Resident in Counseling  4,238 
  

Substance Abuse Treatment Practitioner 318 
Substance Abuse Treatment Residents 11 

  
Rehabilitation Provider 199 

  
Qualified Mental Health Prof-Adult 7,463 
Qualified Mental Health Prof-Child 5,974 

Trainee for Qualified Mental Health Prof 4,732 
Registered Peer Recovery Specialist 318 

Total 35,522 
 

 
 
 
 
 



     

 
NOVEMBER 2020 

 
There were 400 licenses issued for Counseling for the month of November. The number of 

licenses, certification and registration issued are listed in the below chart. During this month, the 
Board received 469 applications. 

 
Licenses, Certifications, Registrations  

issued November 2020 
Certified Substance Abuse Counselor 9 

Substance Abuse Trainee 18 
Certified Substance Abuse Counseling Assistant      4 

  
Licensed Marriage and Family Therapist 7 
Marriage & Family Therapist Resident  3 

Pre-Education Review for LMFT 1 
  

Licensed Professional Counselor 71 
Resident in Counseling  62 

Pre-Education Review for LPC 11 
  

Substance Abuse Treatment Practitioner 1 
Substance Abuse Treatment Residents 1 

Pre-Education Review for LSATP 0 
  

Rehabilitation Provider 1 
  

Qualified Mental Health Prof-Adult 44 
Qualified Mental Health Prof-Child 42 

Trainee for Qualified Mental Health Prof 118 
Registered Peer Recovery Specialist 7 

Total 400 
 
 
 
 
 
 
 
 
 
 
 



     

 
DECEMBER 2020 

 
There were 350 licenses issued for Counseling for the month of December. The number of 

licenses, certification and registration issued are listed in the below chart. During this month, the 
Board received 477 applications. 

 
 

Licenses, Certifications, Registrations  
issued December 2020 

Certified Substance Abuse Counselor 5 
Substance Abuse Trainee 20 

Substance Abuse Counseling Assistant 6 
  

Licensed Marriage and Family Therapist 4 
Marriage & Family Therapist Resident  1 

  
Licensed Professional Counselor 75 

Resident in Counseling  50 
Pre-Education Review for LPC 4 

  
Substance Abuse Treatment Practitioner 6 
Substance Abuse Treatment Residents 0 

  
Rehabilitation Provider 0 

  
Qualified Mental Health Prof-Adult 51 
Qualified Mental Health Prof-Child 33 

Trainee for Qualified Mental Health Prof 92 
Registered Peer Recovery Specialist 3 

Total 350 
 
 
 
 
 
 
 
 
 
 
 
 



     

 
 

JANUARY 2021 
 

There were 374 licenses issued for Counseling for the month of January. The number of 
licenses, certification and registration issued are listed in the below chart. During this month, the 

Board received 512 applications. 
 

 
Licenses, Certifications, Registrations  

issued January 2021 
Certified Substance Abuse Counselor 7 

Substance Abuse Trainee 11 
Substance Abuse Counseling Assistant 3 

  
Licensed Marriage and Family Therapist 11 
Marriage & Family Therapist Resident  1 

  
Licensed Professional Counselor 52 

Resident in Counseling  48 
Pre-Education Review for LPC 5 

  
Substance Abuse Treatment Practitioner 2 
Substance Abuse Treatment Residents 0 

  
Rehabilitation Provider 0 

  
Qualified Mental Health Prof-Adult 49 
Qualified Mental Health Prof-Child 34 

Trainee for Qualified Mental Health Prof 143 
Registered Peer Recovery Specialist 8 

Total 374 
 
 
 
 
 
 
 
 
 
 
 
 



     

 
 
Additional Information: 
 

• Staffing and Building Information: 
 
 The Board currently has three full time  and two part-time staff members to answer 

phone calls, emails and to process applications. 
 

 The Department of Health Professions reception areas remain closed for walk-in 
services. 

 
 Board staff continues to work primarily from home, which has caused a slight delay 

in the processing of applications, but the Board is still well within the 30-day process 
guidelines established by the Agency. 

 
 

• Renewals: 
 Over 4,000 renewal email notifications were sent to all resident licensees and 

certified rehabilitation providers in December. 
 Residents who were initially approved to start their supervision prior to 

August 16, 2016 are required to renew on or before January 31, 2021.  
 Residents that were approved in February 2020 are required to renew on 

or before February 28, 2021. 
 Residents that were approved in March 2020 are required to renew on or 

before March 31, 2021. 
 
 The Board granted a one-year extension for continuing education (CE) to all 

licensees and registrants. Each licensee and registrant will have until June 30, 2021 
to complete the required CEs. This extension did not apply to those individuals who 
must complete CEs as part of a Board order. 

 
• During the 2021 renewal, all licensees and registrants will be required to attest to 

completing the required CE hours for both 2020 and 2021. 
 
• CSAC and CSAC-A’s will be required to complete continuing education for the first 

time in 2021. 
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MULTI-SYSTEMIC THERAPY & 
FUNCTIONAL FAMILY THERAPY

Behavioral Health Enhancement Updates

Board of Counseling Regulatory Committee

January 22, 2021
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PRESENTERS TODAY

Alyssa M. Ward, Ph.D.
Behavioral Health Clinical Director, 

DMAS

Alexis Aplasca, M.D.
Chief Clinical Officer, DBHDS
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Agenda Today

Brief Overview: Background on MST & FFT within Enhancement Initiative 

Shared Vision for Workforce Goals

MST & FFT Description

Collaborative MH Service Model & Louisiana Medicaid Example

DMAS Manual Plans

Questions
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Enhanced Behavioral Health Services for Virginia

Implement fully-integrated behavioral health services that 
provide a full continuum of care to Medicaid members. This 
comprehensive system will focus on access to services that are:

Vision

Quality care from 

quality providers in 

community settings 

such as home, schools 

and primary care 

Proven practices that 

are preventive and 

offered in the least 

restrictive environment 

Better outcomes from 

best-practice services 

that acknowledge and 

address the impact of 

trauma for individuals

Encourages use of 

services and delivery 

mechanism that have 

been shown to reduce 

cost of care for system 

High Quality Evidence-Based Trauma-Informed Cost-Effective
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Enhancement Brings Alignment Across Initiatives

Enhancement & Family First Prevention 
Services Act 

Focused on workforce development, evidence-based 
programs, prevention-focused investment, improving 
outcomes, and trauma informed principles

Enhancement & Juvenile Justice 
Transformation

Supports sustainability of these services for the 
provider community, particularly in rural settings who 
have struggled with maintaining caseloads and 
business models when dependent on DJJ or CSA 

Enhancement & Governor's Children's 
Cabinet on Trauma Informed Care 

BH Enhancement continuum is built on trauma-
informed principles of prevention and early 
intervention to address adverse childhood  
experiences 

BH Enhancement Leverages Medicaid Dollars to Support Cross-Secretariat Priorities
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Enhancement of Behavioral Health Services:
Current Priorities Explained

Implementation of SIX high quality, high intensity and evidence-based services 
that have demonstrated impact and value to patients 

Services that currently exist and are licensed in Virginia BUT are not covered by 
Medicaid or the service is not adequately funded through Medicaid

What are our top 
priorities at this 

time?

 Provides alternatives to state psychiatric admissions and offers step-down 
resources not currently available in the continuum of care, which will assist 
with the psychiatric bed crisis

 Demonstrated cost-efficiency and value in other states

Why Enhancement 
of BH for Virginia?

Partial Hospitalization 
Program (PHP)

Assertive Community 
Treatment (ACT) 

Comprehensive Crisis 
Services (Mobile Crisis, 

Intervention, Community-
Based, Residential, 23Hr 

Observation)

Intensive Outpatient 
Program (IOP)

Multi-Systemic Therapy 
(MST)

Functional Family 
Therapy (FFT)
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Shared Goals for the BH Workforce

• The lack of a sufficient workforce of mental health professionals 
is a problem in most of the country, and Virginia is consistently 
near the bottom in national rankings (MHA-41st ). 

• We have a shortage of LMHPs in Virginia, particularly within our 
Medicaid System
 BHE improves reimbursement for services so that it reflects the true cost of 

service, including costs of LMHPs 
 BHE integrates evidence-based treatments across levels of care to support 

LMHP workforce development and career opportunities with specialization 
and value 

 Drive towards long term vision of integration of evidence-based practice 
training in education programs that feed our workforce supply

• QMHPs will always have a role in our system
 BHE and EBP implementation on the whole provide opportunities 

to provide training and strengthen/further clarify their scope within 
collaborative role in the delivery of care

Improve Access and Quality in Service Delivery

7
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Virginia’s EBP Center of Excellence

• Support coordinated 
fidelity and outcome 
monitoring across state 
implementations

• Facilitate credentialing 
database for EBP 
training and 
certification status

• VCU as initial Academic 
partner

OCS-DBHDS-DSS-DMAS-DJJ-VDH



Slide 9

Priority Services Summary

9

Multi-Systemic Therapy & Functional Family 
Therapy

• High intensity, community-based services for 
adolescents with significant evidence base as being 
cost-effective alternatives that significantly reduce 
reliance on  inpatient and residential placements. 

• Record of success in Virginia through DJJ 
Transformation, but not readily available to other 
adolescents in need due to lack of a sustainable 
Medicaid rate.
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MST & FFT

• MST
 Community-based service, 

intensive with small 
caseloads, provider 
available 24/7

 Evidence-based and 
principle-oriented model

 5 day initial training, 1.5 
day booster trainings each 
quarter, separate 
Supervisor trainings to 
establish sustainability

• FFT
 Community-based service, 

intensive with small caseloads 
 Evidence-based and principle-

oriented model
 1 day initial training and 

baseline caseload, follow up 
on-site training, periodic follow 
up trainings at 6 weeks, 4-5 
months, and 8-10 months with 
a full process taking around 3 
years to complete, separate 
Supervisor trainings to 
establish sustainability

Service and Training Descriptions
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MST & FFT:

• MST
 Weekly supervision with MST Site 

Supervisor (LMHP) and weekly telephone 
consult with national consultant with case 
summary and documentation review

 Each MST provider has professional 
development plan to guide them to 
effective adherence to model

 Supervisors available 24/7
 Supervisors are also supervised by system 

supervisor which includes audiotape 
review and case reviews

 Monthly adherence measurement that 
includes ratings from participating 
youth/family for provider fidelity and bi-
monthly adherence rating for supervisors

 Collection of standardized outcome and 
quality measures that go into database

 Program implementation review every 6 
months

• FFT
 National consultant provides 

monitoring, supervision and training 
during the first 2 years (weekly 
consultation for the 1st year and bi-
weekly in 2nd year)

 During 2nd year, site supervisor takes 
over weekly supervision role and then 
supervisor themselves gets weekly 
supervision with expert consultant

 Team also meets for internal supervision 
weekly including documentation and 
fidelity review

 Online database that monitors process 
and outcome variables for participants 
and weekly adherence ratings by 
national consultant 

 Tri-annual performance evaluation of all 
this data for ongoing certification of the 
team

Fidelity and Oversight
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Example of Required Quality Assurance

12
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MST and FFT Team Structure

• MST
• Teams have supervisor and 2-4 

team members (therapists)
• Team members hold their own 

caseloads and deliver the 
interventions themselves, but 
they cannot do so without the 
structure and affiliation with their 
team. 

• Team members do not hold the 
MST role autonomously, they 
only are able to practice MST 
when they are functioning in the 
team and within the supervision 
and fidelity structure.

• FFT
• Teams have supervisor and 3-8 

team members (therapists)
• Team members hold their own 

caseloads and deliver the 
interventions themselves, but 
they cannot do so without the 
structure and affiliation with their 
team. 

• Team members do not hold the 
FFT role autonomously, they only 
are able to practice FFT when 
they are functioning in the team 
and within the supervision and 
fidelity structure.

Basis for Collaborative Structure

13
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Defined role of QMHPs in MST and FFT

• QMHPs cannot provide MST and FFT autonomously, 
they can only work with families in collaboration with 
their supervisor and the team

• The TEAM and not the individual members are 
credentialed, so the QMHP does not hold an 
autonomous ability to practice MST-FFT

• QMHPs would not perform any assessment activities
• Required adherence to fidelity standards in 

intervention and model is monitored including degree 
of supervision, collaboration, and tasks completed

• Training and credential held is requirement to serve on 
MST and FFT teams

14
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Collaborative MH service language

DHP Code Reference

15
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Louisiana Example

16
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DMAS Manual Specifications

• Define the role of “therapist” as nomenclature specific to 
these EBPs and separate from LMHP

• Set standard of LMHP supervisor expectation for each team
• Set limits for QMHPs as being at most, 1/3 of the team 

composition and set conditions for those QMHPs so that 
they meet provider standards set by the developer 

• Set expectation that conditions of hiring of QMHPs into 
these roles include documented barriers to recruitment of 
licensed or license-eligible staff (per Louisiana example) 

• Make clear in regulation that practice of MST-FFT is not 
autonomous and that provision of these practices is 
dependent upon team-affiliation and meeting fidelity 
standards within that team

17
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Enhancement of Behavioral Health Services 
Special Session 2020: Revised Implementation VERSION 2

Fiscal Year 21-22

General Fund $10,273,553

Non-General Funds $14,070,322

TOTAL FUNDS $24,343,875

Implementation July 2021
Assertive Community Treatment

Partial Hospitalization
Intensive Outpatient Programs

Implementation December 2021
Multi-Systemic Therapy

Functional Family Therapy
Comprehensive Crisis Services 

(23 hour beds, Residential Crisis, 
Community Based Stabilization, 

Mobile Crisis Intervention)
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Thank you for your partnership, support and participation.

Additional Questions?

Please contact us at: 
Enhancedbh@dmas.virginia.gov
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