Virginia Board of Towing and Recovery Operators

Fairfax County South County Center
8350 Richmond Highway
Alexandria, Virginia 22309
ROOM 221
April 13,2011 10:30AM

MEETING AGENDA

1. Callto order
2.  Public Comments
3. Acceptance of meeting minutes, as necessary
4. Chairman’s Report
5. Executive Director's Report

e Newsletter
6. Overview of Last Quarter's Compliance Activities by the Complianife&
7. Committee Report

e Administrative Affairs Committee —

o Recommendations for the Compliance Specialist positions
o Recommendations for the Virginia Interactive proposal to improve and
enhance credentialing capabilities.

e Compliance and Consumer Affairs Committee - Complaints and CompliancedMatte
8. Discussions/Other Board Actions

e Study of House Bill 1956 requested by the Senate Committee on Transportation:

Determine how to proceed

9. Additional Public Comments
10. Other Business
11. Next Meeting
12. Adjournment
Directions:

http://www.fairfaxcounty.gov/maps/locatSouthCoCenterMap.htm



http://www.fairfaxcounty.gov/maps/locatSouthCoCenterMap.htm

