Virginia Board for Towing and Recovery Operators (BTRO)
December 15, 2009 — 10:00 AM
Department of Motor Vehicles
Room 131
2300 West Broad Street
Richmond, VA 23220

MEETING AGENDA
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10.
11.
12.
13.

Call to order
Public Comments
Acceptance of meeting minutes, as necessary
Chairman’s Report
Executive Director's Report
Travis Hill - Presentation Slow Dowvigve Over legislation
VITA/Northrop Grumman Presentatio@verviewof telephone replacement prese
Committee Report
A. Compliance and Consumer Affairs
B. Administrative Affairs
Discussions/Other Board Actions
Additional Public Comments
Other Business
Next Meeting

Adjournment



