BOARD FOR HEARING AID SPECIALISTS AND OPTICIANS

O TENTATIVE AGENDA
/? Wednesday, August 7, 2019 - Board Room 3, 2™ Floor
@ Department of Professional and Occupational Regulation
Q ’%(\ Perimeter Center, 9960 Mayland Drive
(9 / Richmond, Virginia 23233
)., Q.. (804) 367-8590

’V@oa{ H %A&I%pecialists and Opticians Meeting Agenda, August 7, 2019
L API%A]J@&M Ws
2. Boan@?\ear@gﬂkid @cialists and Opticians Meeting, April 10,2019

IV. COMMUNICATIONS //3 .

S
Y. PUBLIC COMMENT P D * Q

& G

VI. CASES (04 @/)
VIL. REPORTS &@ Oé

1. Licensing Statistics Vo
Q

2. Examination Statistics 0 Q/s
VIII. REGULATORY ACTION AND BOARD /N@IO/‘
/0
1. Regulatory Report O? (,)O
2. Fast Track Regulatory Change — Related TechnicalIns

3. Guidance Document — Optician Apprenticeship Re@éd ns ion

tricslan for Apprenticeships
Indthg
o

IX. NEW BUSINESS /}‘/o 06

1. Ad Hoc Committee on Approved Related Technical lnstrucg:;é /O/‘
2. Technology Changes in Hearing Aid Adjustments 7/ O@
3. Periodic Review of Regulations % /6

X. ADJOURN 6/‘0' 7 o

REMAINING 2019 MEETING DATES: yeo) {9
WEDNESDAY, DECEMBER 11,2019 O@ O(/
2020 MEETING DATES: ///(’ ®@ .
WEDNESDAY, APRIL 15, 2020 O /O
WEDNESDAY, AUGUST 12, 2020 O 7)

WEDNESDAY, DECEMBER 16, 2020

* 5 minute public comment period, per person, with the exception of any open disciplinary or application files. Persons
desiring to attend the meeting and requiring special accommodations/interpretive services should contact the board office at
804-367-8590 at least 10 days prior to the meeting so that suitable arrangements can be made for an appropriate
accommodation. The Department fully complies with the Americans with Disabilities Act.
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INIA BOARD FOR HEARING AID SPECIALISTS AND OPTICIANS
N KIRSCHNER, REGULATORY OPERATIONS ADMINISTRATOR
REGULATIONS CORRECTION

On Ap n s to the Board’s optician’s regulations became effective, making
changes to iceshi ining requirement. While working on implementation of the
apprenticeshi nges,ésaff hag‘received feedback from the Department of Labor and
Industry’s Divismjof Regi3 re(ﬁ nticeship (DOLI) that may require the Board to amend
the regulations pertaining to’ﬁsv a%‘tstruction requirements.

o
At a recent meeting between dep nts d DOLI, DOLI staff pointed out that some of the

language in the opticians apprentice ra regulation, 18 VAC 80-30-20.5.b, is antiquated
and does not reflect current practices. ifica .% requirement that an apprenticeship

include “one school year of related instruétin or study” does not match current federal or
state apprenticeship requirements, nor does it‘iatch t e&oard’s Standards of Apprenticeship.
The apprenticeship is required to have 144 hour: ela edﬁlstruction each year of the
apprenticeship, and “home study” is not authorize substitute for related instruction. In
order resolve this issue, staff recommends amending %A 230-20.5.b as follows:

A two-year apprenticeship, including all required relate({xgchnica;

while l@iered

program in accordance with the standards established by the sta@)e
Industry, Division of Registered Apprenticeship, and approved b 4&&:

e apprenticeship
t of Labor and

oard

~. ‘O

This change is in line with federal and state requirements as well as theg@’{%@ards of
Apprenticeship. G S

O- 7
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INIA BOARD FOR HEARING AID SPECIALISTS AND OPTICIANS
N KIRSCHNER, REGULATORY OPERATIONS ADMINISTRATOR
APPRENTICESHIP RELATED TECHNICAL INSTRUCTION

N &~ 9. 7
On Apriivjs 19 end s to the Board’s optician’s regulations became effective, making

changes to reftipesh ining requirement. While working on implementation of the
apprenticeshi es Etﬁff has/ celved feedback from several related instruction providers
which may requi 0 1 idance pertaining to its related instruction requirements.

Related technical 1nstruct10n ) p §ers have reached out to the Board regarding two
separate issues.

The first issue is that several RTI p %érs tQ t currently meet the Board’s requirements for
RTI. Some have been offering curricu hat 1 nger approved, and one provider,
Reynolds Community College, does not h ite number of hours per year to meet the

requirement. To address these concerns, staf ?s the Board offer guidance to RTI
providers that it will grandfather all students w RTI under a program that does not
meet current requirements, and allow them to comé&( the curriculum they started. The
providers have indicated a strong desire to meet the ments, but do not want to see
their students negatively impacted. Without this prov151 ude hat are well into their

programs will incur the cost and lost time of having to start eéral y% worth of RTI over
from the beginning.

The second issue is that the Board has had a request to have addmorf TI c ulum approved.

Currently, the Board has an Ad Hoc Committee on Opticianry Appren s been

working on the initial RTI curriculum review that is made up of all curre t ia %q

ophthalmologist Board members. Staff would recommend the Board commi this'c mlttee

to create a set, written criteria for reviewing RTI curriculum. The Board has pr sly

that RTI curriculum should be substantially equivalent in content to the NAO’s O 1c .

Career Progression Program. Because the NAQO’s program is proprietary, other RTI i ul

providers will not have the ability to study and implement programs based on the NA Q
content. Addltmnally, this language does not clearly identify what criteria the Board will usé? / O@@

accept or reject curricula. By creating a set of criteria the Board will use, and making this o
available to the public, the Board can provide clear direction to curriculum providers wishing to
be added to the approved RTI list. .

We will discuss these issues in more detail at the meeting.
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%@/ ST N KIRSCHNER, REGULATORY OPERATIONS ADMINISTRATOR
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$'PERI GULATORY REVIEW
ATE: %Y%,
s ’)o /) %

The Co@ vernor’s Executive Order 14 requires that state regulations be
rewewed rmme whether “they should be continued without change or be
amended or r ed c 1sten ith the stated objectives of applicable law, to minimize the
economic Impack? s”while protecting the health, safety, and welfare of the
public. The regulatory revie %“ de: (1) the continued need for the rule; (2) the nature
and complaints or comments re cemmg the regulation from the public; (3) the
complexity of the regulation; (4) ten hich the regulation overlaps, duplicates, or

d (5) the length of time since the regulation
economic conditions, or other factors have
rd has three sets of regulations that will

egul?ns (18 VAC 80-20), Optician
lines Regulations (18 VAC 80-11).

conflicts with federal or state law or r@ﬁlat
has been evaluated or the degree to whi%{:hn
changed in the area affected by the regulatién., Th
be subject to this review: Hearing Aid Spema(‘
Regulations (18 VAC 80-30), and Public Partict

From June 24 to July 15, 2019, the agency received p t on each of the Board’s
regulations. The Board received comments from the Vir of Hearing Aid Specialist
(attached). These are the only comments received regardin

a@ regulations. At the
August 7, 2019 Board meeting, the Board will discuss the co a}%etermme whether to
retain each of the regulations as is, or begin a regulatory action to @e ;; to some or all of
the sets of regulations. O
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/? Virginia Society of Hearing Aid Specialists
'y 4641 Melody Road, North Chesterfield, VA 23234
tt a[t é%\of Professional and Occupational Regulations
@ Hea ksQld’SY@ist & Optician Board
blic Cor@ent r }%o Hearing Aid Specialist licensing regulations 2019 review:

The ugn@ cnet {Hear: Specialists would like to provide input into changes needed in these

ns. %‘sen s refer/to why we feel a need for the changes. Yellow highlights are what we
woul% ora to the regulations.

We would‘%su;@rt the @//ﬂlons in whole with the following exceptions:
18VAC80-20- 40*gnpora@3rmut/) //{5
A. /

1. Atemporary permit e |5$ for a period of 18 months. After a period of 18 months
an extension is no longer y e former temporary permit holder shall sit for the
examination in accordance §us S

Problem arose when DPOR refused to exten ora rmit for additional 6 months as allowed

under the regulations if the applicant had applled@take tf@%ﬁrnsmg exam. Training does not stop
when an applicant applies to take an exam—traini ps w e applicant passes the examination
and receives their license to practice. This has caused ship op#several small business owners and
applicants as this is not how this regulation was administe /6the pﬁb

F. All correspondence from the board to the temporary pern@o!d%therwise exempt from
disclosure, shall be mailed to both the temporary permit holder am@ lice ponsor. The licensed
sponsor shall be mailed a copy of any correspondence for the tempora rmi r at the business
address of the licensed sponsor. The business name must appear on all dﬁ/?em F%

Problem addressing mail to both sponsor & temporary permit holder with no ‘has caused
mail to be returned to the DPOR as undeliverable. Offices located in shopping ce K( ill (deehver
with a business name included in mailing address. &

O
18VAC80-20-80 Examinations Q/\ ‘e
C/

B. Applicants for licensure shall pass a two part examination, of which Part | is a written O
examination and Part |l is a practical examination. %
7

1. The applicant shall pass each section of the practical examination administered by the
board. Candidates failing one or more section of the practical exam will be required to
retake only those sections failed.

2. Delete number 2

3. If the temporary permit holder fails to achieve a passing score on any section of the practical
examination with the 18 months the temporary permit shall expire. No renewal is possible.

*



O . Any applicant shall take the written examination, ILE which is given as testing site and
administered by the International Hearing Society, as many times as exam is offered

;G/( ;/@f;: applying for the licensing exam through DPOR.

/. Ift plicant receives a passing score on the ILE written exam this score is valid for an

defifi iod of t
@/‘G &@ efi @&c; 0
)\ 0 AfQ e ter% permit expires the applicant must reapply for the licensing

’ﬁplicant subsequently receives a passing score on the practical exam

Og;amiﬂ@(m. I
; rp&:en Q)on frorh the International Hearing Society of the passing ILE exam scores must
()\&be itte POR to complete the requirement of the two part licensing exam.
ap@:%ié %sto verify the passing ILE exam score then they would have to retake
the ﬁten /5

ILE passing scores %}})(aiid fo/&definite period of time and the applicant should not have to
retake the exam. This ées a ue hardship on the applicant.

ime.

the 18 month temporary permit &ss bu ome than making them reapply and start
over after three (3) failed attempts i@y ha e&ved their competency in part of the

exam. 00/ /‘G

18.VAC80-20-100 Procedures for Renewal Q/" ’O/‘

Allowing the applicant for lice eto r@fe the exam as many times as available during

10 hours per year of Continuing Education be adde a reqm@1ent_ for licensure renewal.
This can be a required form along with license renewal . @

9

Continuing education classes are readily available from all ma@turer e of charge to
the licensee. This would not be a burden on DPOR to make this p@;ﬁf lic renewal as
The International Hearing Society already tracks CEU’s and would be@é to p@e the

licensee a copy of their transcript to attach to their renewal forms. /‘

It is in the publics best interest that all licensees keep up with changes in the %ca e
*
industry. Most other states in the United States require this for license renewal. %én Eour§®

per year seems to be the usual number in most states. 00 OO
*
)

Q

0 6}0
Any additional questions can be directed to Teresa Irwin, Secretary/Treasurer of the ? O
Virginia Society of Hearing Aid Specialists, (804) 240-2181, or email

Vahearingaidsociety@gmail.com.

Thank you for your consideration of our recommendations.
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STATEMENTS

sv " 7
% tion in the Joint Legislative Audit and Review Commission’s report
ha n providing the Board with financial statements in your agenda

*

i fin. ﬂ;;most recent Statement of Financial Activity and the
- z%\ctivity for the Board. Additionally, you will find the
7

*



Department of Professional and Occupational Regulation
Statement of Financial Activity

Board for Hearing Aid Specialists and Opticians

% 954240
% =/ 2018-2020 Biennium June 2019
BEAR
3}) @ S
% %, % Yo
&/‘ (9 Biennium-to-Date Comparison
June 2019 July 2016 - July 2018 -
N 2. O O Activity June 2017 June 2019
O/ /)/
Cash/Revenue e Bg@ght jard 56,621
Revenues @ é @ 0 181,276 165,525
Y ©., 9
. Cy D
Cumulative Revenues ’y OO e 222,146
Cost Categories: 0/,‘ /6\
Board Expenditures OQO’ ?Q@ 0 29,222 28,673
Board Administration Q@ OO, 0 33,889 37,893
Administration of Exams /‘G Q0 19,677 22,145
0, Y
Enforcement < /o @,O 393 465
Legal Services (%'L}o /‘O 332 372
Information Systems of P o 'OO® 24,917 27,735
Facilities and Support Services 0 /‘O/C‘ @ ,978 10,951
Agency Administration 0 //‘E\ . 2@8 17,124
S
Other / Transfers 0 /3,32§ o 0
O
Total Expenses 0 14?,)@.\ /;)L 145,358
S /S
Ending Cash/Revenue Balance Of O;% 76,788
.. ¢,
6\ .
% S,
Actual Callahan Percentage at End of Previous Biennium O 19.5%
Target Callahan Percentage at End of Current Biennium 3.2%
Number of Regulants
Current Month 0

Previous Biennium-to-Date

2,546
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Department of Professional and Occupational Regulation
Statement of Financial Activity

O Agency Total
@,\ % 018-2020 Biennium June 2019
v "IN
% Q.
OO %, T,
/%(1 &/‘,\ ) Q(\ Biennium-to-Date Comparison
AN Q \% June 2019 July 2016 - July 2018 -

N 2. O 0 Activity June 2017 June 2019
CashJRevenue?%ce ngght %rd 27,183,878
Revenues & é @ 0 18,699,828 16,797,944

4/0 e 0,
Cumutat O, D
umulative Revenues 4 OO (x, 43,981,822
Cost Categories: @/}‘ /6\
Board Expenditures GO’ ?Q 0 1,509,043 1,640,281
Q
Board Administration Q@ OO’ 0 3,824,121 4.312,818
Administration of Exams Vo’ Q0 243,255 284,524
. ¥
Enforcement (& /o Q@ 6,025,531 6,418,920
Legal Services (9@’}0 'O/‘O 207,671 193,054
Information Systems 0 />O O & 2,877,726 3,239,610
Facilities and Support Services 0 /‘O/C‘ %}6,591 1,747,584
Agency Administration 0 /%2,67% 1,995,469
S
Other / Transfers 0 /1,53‘(00 0
\SJ
Total Expenses 0 19,0790,')@ /(O)L 19,832,260
7
Ending Cash/Revenue Balance O O/,‘ 24,149 562
O %
8. %
/yS .
Actual Callahan Percentage at End of Previous Biennium NIAO
Target Callahan Percentage at End of Current Biennium N/A

Number of Regulants
Current Month 0
Previous Biennium-to-Date 304,295





