
BOARD FOR WATERWORKS AND WASTEWATER WORKS OPERATORS 

AND ONSITE SEWAGE SYSTEM PROFESSIONALS 

Tentative AGENDA 

THURSDAY, July 11, 2024, 9:30 A.M. 

DPOR, PERIMETER CENTER 

9960 MAYLAND DRIVE 

RICHMOND, VIRGINIA 23233 

BOARD ROOM 4, SECOND FLOOR 

I. CALL TO ORDER

II. EMERGENCY EVACUATION PROCEDURES

III. APPROVAL OF AGENDA

a. Board Agenda, July 11, 2024

IV. APPROVAL OF MINUTES

a. Board Meeting Minutes, April 11, 2024

V. PUBLIC COMMENT PERIOD* - Five-minute public comment, per person, on those items not

included on the agenda with the exception of any open disciplinary files.

VI. CASE FILES

a. Licensing

i. Licensing-1 2024-01531, Simon Ray DeWater, II

ii. Licensing-2 2024-01751, Adam Smith

b. Disciplinary

i. Consent Order-1 2024-00040, James Reed Robertson, Jr.

Fore

VII. OTHER BUSINESS

a. Education & Training Committee

i. Office of Water Programs at Sacramento State, courses titled:

1. Industrial Waste Treatment, Volume 2 A - Introduction and Fixed Film Processes

2. Industrial Waste Treatment, Volume 2 B - Activated Sludge Processes and

Nutrient Removal

3. Industrial Waste Treatment, Volume 2 C - Anaerobic Treatment and Residual

Solids Management

b. Examination Updates

i. Examination Statistics Reports

c. Executive Director Report

d. Board Financial Statements

e. 2024 Board Member Training Conference

VIII. REGULATORY ACTIONS

a. Regulatory Review Committee

b. Proposed Fee Action

c. Regulatory Action Update
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IX. FUTURE MEETING DATES 

a. October 24, 2024 

b. January 21, 2025 

 

X. COMPLETE CONFLICTS OF INTEREST FORMS AND TRAVEL VOUCHERS 

 

XI. ADJOURN 

 

 

* Persons desiring to participate in the meeting and requiring special accommodations or 

interpretative services should contact the Department at (804) 367-0362 at least ten days prior to the 

meeting so that suitable arrangements can be made for an appropriate accommodation. The 

Department fully complies with the Americans with Disabilities Act 

 

** Agenda materials made available to the public do not include disciplinary case files or application 

files pursuant to §54.1-108 of the Code of Virginia. 
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PERIMETER CENTER CONFERENCE CENTER 
EMERGENCY EVACUATION OF BOARD AND TRAINING ROOMS 

(Script to be read at the beginning of each meeting.) 
 

PLEASE LISTEN TO THE FOLLOWING INSTRUCTIONS ABOUT EXITING THE PREMISES IN THE EVENT OF AN EMERGENCY. 
 
In the event of a fire or other emergency requiring the evacuation of the building, alarms will sound.   
When the alarms sound, leave the room immediately.  Follow any instructions given by Security staff 
 
Board Room 1  
Exit the room using one of the doors at the back of the room.  Upon exiting the room, turn RIGHT.  Follow the 
corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
 
Board Room 2 
Exit the room using one of the doors at the back of the room. (Point)  Upon exiting the room, turn RIGHT.  Follow the 
corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
 
You may also exit the room using the side door, turn Right out the door and make an immediate Left.  Follow the 
corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
 
Board Rooms 3 and 4 
Exit the room using one of the doors at the back of the room.    Upon exiting the room, turn RIGHT.  Follow the 
corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
 
Training Room 1  
Exit the room using one of the doors at the back of the room.  Upon exiting the room, turn LEFT.  Follow the corridor 
to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
 
Training Room 2  
Exit the room using one of the doors at the back of the room.  Upon exiting the doors, turn LEFT.  Follow the corridor 
to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
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BOARD FOR WATERWORKS AND WASTEWATER WORKS OPERATORS 

AND ONSITE SEWAGE SYSTEM PROFESSIONALS 

MINUTES OF MEETING 

The Board for Waterworks and Wastewater Works Operators and Onsite Sewage System Professionals 

met on April 11, 2024, at the Department of Professional and occupational Regulation, 9960 Mayland 

Drive, Richmond, Virginia, 23233. 

The following members of the Board were present: 

Alvin Christian 

Thomas Wayne Fore 

Josh Kirtley 

Pamela M. Pruett, Chair 

Don Riggleman 

D. Wayne Staples

Caleb M. Taylor

Board members James N. Brockwell, Erica Duncan, Vice-Chair, John Ewing, and Dwayne Roadcap were 

not present at the meeting. 

The following staff members were present for all or part of the meeting: 

Kishore S. Thota, Director 

Stephen Kirschner, Deputy Director, Licensing and Regulatory Programs 

Marjorie King, Executive Director 

Tanya M. Pettus, Deputy Executive Director 

Gregory Emerson, Examinations Director 

Cameron Parris, Regulatory Operations Administrator 

Rachel Harris, Administrative Coordinator 

Josh Laws from the Office of the Attorney General was present. 

Ms. Pruett, Chair, finding a quorum of the Board present called the meeting to 

order at  called the meeting to order at 9:35 a.m. 

Call to Order 

Ms. Pettus advised the Board of the emergency evacuation procedures. Emergency 

Evacuation 

Procedures 

Mr. Fore moved to approve the agenda as presented. Mr. Staples seconded the 

motion which was unanimously approved by Christian, Fore, Kirtley, Pruett, 

Riggleman, Staples, and Taylor. 

Approval of 

Agenda 

Ms. Pettus reminded the Board of  the internal reorganization of the agency and 

introduced Marjorie King, Executive Director of the Board. 

Ms. Pettus also advised of an initiative across all Boards within the agency to 

standardize the format of Board meeting materials, such as agendas, reference 

materials, and meeting minutes.  

Introduction of 

Executive 

Director 
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Board for Waterworks and Wastewater Works Operators and Onsite Sewage System Professionals 

Meeting Minutes 
April 11, 2024 
Page 2 of 6 

Mr. Fore moved to approve the minutes of the January 25, 2024, Board meeting. 

Mr. Riggleman seconded the motion which was unanimously approved by: 

Christian, Fore, Kirtley, Pruett, Riggleman, Staples, and Taylor. 

Approval of 

Minutes 

Donnie Edmonds, a licensed Class III Wastewater Works Operator  addressed the 

Board regarding his concerns about the current licensing qualifications and entry 

requirements.  Mr. Edmonds feels that it is not necessary for an individual who 

already holds a license in a lower class to gain experience in the class of facility 

that directly precedes the next license.  Mr. Edmonds inquired as to why a licensed 

Class III operator cannot qualify for a Class I license without first obtaining a 

Class II license.  

Public 

Comment 

Period 

In the matter of File Number 2024-01334, Smith Kriengsakchai, the Board 

members reviewed the record which consisted of the application file, transcript, 

and exhibits from the Informal Fact-Finding Conference (IFF), and the Presiding 

Officer’s Summary and Recommendation.  

Mr. Riggleman moved to accept the recommendation of the Presiding Officer and 

approve Mr. Kriengsakchai’s application for a Class 4 Wastewater Works Operator 

license contingent upon completion of the Department of Corrections (DOC) 

Apprenticeship Program, meeting all entry requirements contained in the Board’s 

regulations, and passing the applicable examination.  Mr. Staples seconded the 

motion which was unanimously approved by: Christian, Fore, Kirtley, Pruett, 

Riggleman, Staples, and Taylor. 

File Number 

2024-01334, 

Smith 

Kriengsakchai 

Mr. Fore recused himself from the meeting for discussion and deliberation of File 

Numbers 2024-00026 and 2023-02737.  

Recusal of 

Board Member 

In the matter of File Number 2024-00026, Randall S. Fulcher, the Board 

members reviewed the Consent Order and Report of Findings. Randall S, Fulcher 

admits to  violations of 18 VAC 160-30-320. 

1 as outlined in Counts 1 and 2, and consents to the monetary penalties totaling  of 

$500.00, and Board costs in the amount of $150.00. In addition, Mr. Fulcher agrees 

to complete seven (7) hours of Board-approved continuing professional education 

(CPE) limited to the content areas covered by the Board’s Class 4 Waterworks 

Operator examination and provide proof of successful completion within 60 days 

of the effective date of the Order. 

Mr. Staples moved to accept the terms of the Consent Order as written.  Mr. Taylor 

seconded the motion which was unanimously approved by:  Christian, Kirtley, 

Pruett, Riggleman, Staples, and Taylor. 

File Number 

2024-00026, 

Randall S. 

Fulcher DRAFT



Board for Waterworks and Wastewater Works Operators and Onsite Sewage System Professionals 

Meeting Minutes 
April 11, 2024 
Page 3 of 6 

In the matter of File Number 2023-02737, Steven Matthew Marshall the Board 

members reviewed the record which consisted of transcripts and exhibits from the 

IFF, and the Presiding Officer’s Summary and Recommendation. 

Mr. Staples moved to accept the recommendation of the Presiding Officer and find 

Mr. Marshall in violation of the following Board regulations: 18 VAC 160-40-

450.8 as outlined in Count 1. Mr. Taylor seconded the motion which was 

unanimously approved by:  Christian, Kirtley, Pruett, Riggleman, Staples, and 

Taylor. 

Mr. Riggleman then moved to accept the Presiding Officer’s recommendation as to 

sanctions as follows: for violation as outlined in Count 1, imposition of a monetary 

penalty of $1200.00. Mr. Staples seconded the motion which was unanimously 

approved by:  Christian, Kirtley, Pruett, Riggleman, Staples, and Taylor. 

File Number 

2023-02737, 

Steven Matthew 

Marshall 

Mr. Fore returned to the meeting. Return of Board 

Member 

In the matter of File Number 2024-00025, George Bryant Baker the Board 

members reviewed the record which consisted of transcripts and exhibits from the 

IFF, and the Presiding Officer’s Summary and Recommendation. 

Mr. Fore moved to accept the recommendation of the Presiding Officer and find 

Mr. Baker in violation of Board regulation 18 VAC 160-30-350.D as outlined in 

Count 1. Mr. Riggleman seconded the motion which was unanimously approved 

by:  Christian, Fore, Kirtley, Pruett, Riggleman, Staples, and Taylor. 

Mr. Fore moved to accept the Presiding Officer’s recommendation as to sanctions 

as follows: for violation as outlined in Count 1, revocation of George Bryant 

Baker’s Class 5 Waterworks Operator license. Mr. Staples seconded the motion 

which was unanimously approved by:  Christian, Fore, Kirtley, Pruett, Riggleman, 

Staples, and Taylor. 

File Number 

2024-00025, 

George Bryant 

Baker 

Ms. Pettus asked the Board to revisit File Number 2023-02737 to verify that the 

Board voted to find Mr. Marshall in violation of 18VAC160-40-450.8 of the 

Board’s regulations.  After review, the Board agreed by consensus that Mr. 

Marshall was found in violation of 18VAC160-40-450.8, and that the Board’s vote 

reflected the violation as such.  

Revisit File 

Number 2023-

02737, Steven 

Matthew 

Marshall 

Ms. Parris provided an update on the Board’s regulatory actions. Regulatory 

Action Update 

Ms. Pettus provided the Board with waterworks and wastewater works 

examination statistics from January 1, 2017, through March 27, 2024, and January 

1, 2024, through March 31, 2024, as well as onsite examination statistics from 

January 1, 2024, through March 31, 2024.  In addition, as requested by the Board,  

Examination 

Updates 
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Board for Waterworks and Wastewater Works Operators and Onsite Sewage System Professionals 

Meeting Minutes 
April 11, 2024 
Page 4 of 6 

onsite exam retake statistics from January 1, 2023, through December 30, 2023, 

were provided for informational purposes. 

Tom Healy with WPI joined the meeting virtually to answer questions regarding 

remote proctoring of the WPI exam.  Mr. Healy advised the Board of the remote 

proctoring process, security measures, and what to expect during the 

implementation of remote proctoring.  

After discussion, Mr. Fore moved to authorize the remote proctoring of the WPI 

exam for the Board’s waterworks and wastewater works operator applicants. Mr. 

Staples seconded the motion which was unanimously approved by:  Christian, 

Fore, Kirtley, Pruett, Riggleman, Staples, and Taylor. 

Mr. Emerson advised that staff will work on the implementation of the remote 

proctoring, including parameters set forth by the Board as to what WPI refers to as 

business rules, which encompasses security and other factors specific to the 

Board’s examination procedures.  

WPI Exam 

Update 

The Board reviewed for approval the application for a Department of 

Environmental Quality (DEQ) course titled DEQ 24 – Wastewater Utility 

Management. After review and discussion, Mr. Fore moved to accept the 

Education & Training Committee’s recommendation and approve the course 

application, for a total of 7 contact hours, and  0.7training credits applicable to 

wastewater works operators, and onsite sewage system operators, installers, and 

soil evaluators; and  3.5 contact hours and  .35 training credits applicable to 

waterworks operators. 

Mr. Taylor seconded the motion which was approved by:  Christian, Fore, Kirtley, 

Pruett, Riggleman, and Taylor. Mr. Staples abstained from the vote as he is an 

employee of DEQ and an instructor of the course. 

Department of 

Environmental 

Quality Course 

Application  

Jennifer Sayeigh, Policy and Legislative Affairs Manager, provided the Board with 

an update on the 2024 legislative session, and bills that may impact the Board. 

Legislative 

Update 

At its last meeting on January 25, 2024, Ms. Pettus advised the Board that staff has 

been copied on a number of communications to VDH regarding onsite sewage 

system installers performing electrical work when they are not licensed to do so.  

Ms. Pettus stated the Department has not received any formal complaints on the 

matter, and therefore can take no action.  Discussion was held on the  Board’s 

regulations as well as the Board for Contractors’ electrical tradesmen regulations. 

Per the Board’s request, applicable statutes and regulations were provided for 

review and discussion.  Discussion was also held on permitting procedures, as well 

as a Memorandum of Agreement between Virginia Department of Health and the 

Department of Housing and Community Development regarding permits for onsite 

installations.  

Discussion on 

Licensing 

Requirements 

for Onsite 

Sewage System 

Installations 
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Board for Waterworks and Wastewater Works Operators and Onsite Sewage System Professionals 

Meeting Minutes 
April 11, 2024 
Page 5 of 6

Ms. Pettus provided an update of recent and upcoming outreach opportunities. 

Update on 

Outreach 

Opportunities 

Ms. King provided an update of the Board’s current application, email, and 

licensing statistics. The Board requested that licensing statistics be broken down 

by profession for the next Board meeting. 

Mr. Fore motioned to recognize and formally show appreciation for Rachel Harris 

and Tanya Pettus for serving the Board and the industry as a whole during a period 

of staffing shortages throughout 2023. Mr. Staples seconded the motion which was 

unanimously approved by:  Christian, Fore, Kirtley, Pruett, Riggleman, Staples, 

and Taylor. 

Executive 

Director Report 

Pursuant to § 2.2-4023.1 of the Code of Virginia, a party may petition for 

reconsideration of a Board decision within fifteen days of the decision, after 

which, the Board or its agents must make the determination or reconsideration 

within thirty days of receipt of the request. In order to adhere to statutory 

timelines, Ms. King asked the Board to consider authorizing the Executive 

Director to consider petitions for the reconsideration of Board decisions on 

licensing and disciplinary cases.  Mr. Fore moved to authorize the Executive 

Director to make determinations as to whether to reconsider Board decisions in 

such cases that a petition is received.  Mr. Riggleman seconded the motion which 

was unanimously approved by:  Christian, Fore, Kirtley, Pruett, Riggleman, 

Staples, and Taylor. 

Reconsideration 

of Case 

Decisions 

Ms. Pettus provided the Board with the most recent financial statements for 

informational purposes and advised that members of the finance department will 

provide an overview of the financial statements at the Board’s next meeting. 

Board Financial 

Statements 

Ms. Pettus presented the Board with potential meeting dates for 2025, and advised 

that meetings for upcoming years will now be scheduled further in advance, in 

order to accommodate 

2025 Meeting 

Dates 

Ms. Pruett reminded the Board members of the upcoming Board Member Training 

Conference being held at Great Wolfe Lodge in Williamsburg, VA, on October 10th 

and 11th. 

2024 Board 

Member 

Training 

Conference 

Ms. Pruett reminded the Board that the next scheduled meeting date is July 11, 

2024. 

Future Meeting 

Dates 

Ms. Pruett reminded the Board members to complete and return their conflict-of-

interest forms and travel vouchers. 

Completion of 

Conflict of 

Interest Forms 

and Travel 

Vouchers 

There being no further business the meeting was adjourned at 11:28 a.m. Adjourn 
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_______________________________ 

Pamela Pruett, Chair 

________________________________ 

Kishore S. Thota, Secretary 
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PUBLIC COMMENT PERIOD 

 

Five minute public comment, per person, with the 

exception of any open disciplinary or application files. 
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2022-2024 Biennium May 2024

May 2024 July 2020 - July 2022 -

Activity May 2022 May 2024

Cash/Revenue Balance Brought Forward 126,089

Revenues 16,940 598,730 661,078

Cumulative Revenues 787,167

Cost Categories:

Board Expenditures 3,261 55,285 80,398

Board Administration 13,340 164,224 182,594

Administration of Exams 3,286 40,740 33,109

Enforcement 647 10,604 10,868

Legal Services 0 2,536 2,214

Information Systems 6,578 117,262 124,301

Facilities and Support Services 3,750 88,756 77,213

Agency Administration 8,033 77,682 123,208

Other / Transfers 0 (0) (75)

Total Expenses 38,894 557,088 633,830

Transfer To/(From) Cash Reserves (149) 0 (21,729)

Ending Cash/Revenue Balance 175,066

Cash Reserve Beginning Balance 77,623 0 99,203

Change in Cash Reserve (149) 0 (21,729)

Cash Reserve Ending Balance 77,474 0 77,474

Number of Regulants

Current Month 5,895

Previous Biennium-to-Date 5,762

Biennium-to-Date Comparison

Department of Professional and Occupational Regulation

Statement of Financial Activity

Board for WWWOOSSP
954530
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SAVE THE DATE! 
The 2024 DPOR Board Member  

Training Conference,  

The Spirit of Service & Innova on:  
Advancing Regulatory Excellence ,  

will be held  
October 10-11, 2024, at Great Wolf Lodge in  

Williamsburg. The conference will include high 
profile guest speakers, relevant training sessions, 

breakout sessions, and  
networking opportuni es.  

 
Stay tuned— addi onal informa on regarding  
registra on and reserva ons will be provided 

as we get closer to the date.  
 

549 E. Rochambeau Drive 

Williamsburg, VA 23188 

h ps://www.greatwolf.com/williamsburg 
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Board for Waterworks and Wastewater Works 

Operators and Onsite Sewage System 

Professionals 

 

Update on Regulatory Actions 
(as of June 20, 2024) 

 

 

 
 

Action: Waterworks and Wastewater Works Operators Licensing 

Regulations – General Review 

Current Stage: NOIRA 
• The WWWO Regulatory Review Committee adopted proposed amendments on 12/11/2023. 

• The Board adopted the proposed amendments on 1/25/2024. 

Next Step: Proposed  
• Board staff to file Proposed Stage  

 

Action: Onsite Sewage System Professionals Licensing Regulations – 

2022 General Review 

Current Stage: Proposed – Stage Withdrawn 
• Proposed stage was withdrawn on 5/8/2024. 

Next Step: Proposed 
• Reconvene OSSP Regulatory Review Committee to revisit proposed amendments. 

• Once OSSP Regulatory Review Committee has completed review, the full Board will vote to 

adopt proposed amendments prior to re-submission to Executive Branch. 

 

Action: Waterworks and Wastewater Works Operators Licensing 

Regulations – 2021 Fee Adjustment 

Current Stage: Proposed 
• Currently in Executive Branch Review 

• Board to consider voting to amend current action to adjust fees in accordance with Finance’s 

recommendation at 7/11/2024 meeting.  

 

Next Step: Proposed 
• Staff to update Proposed Stage. 
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Board for Waterworks and Wastewater Works 

Operators and Onsite Sewage System 

Professionals 

 
Action: Onsite Sewage System Professionals Licensing Regulations – 

2021 Fee Adjustment 

Current Stage: Proposed 
• Currently in Executive Branch review. 

• Board to consider voting to amend current action to adjust fees in accordance with Finance’s 

recommendation at 7/11/2024 meeting.  

 

Next Step: Revised Proposed  
• Staff to update Proposed Stage.  
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FUTURE MEETING DATES 
 

                     a. October 24, 2024 

                     b. January 21, 2025 

DRAFT



COMPLETE CONFLICT OF INTEREST 

FORMS AND  

TRAVEL VOUCHERS 
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ADJOURN 
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