
BOARD FOR BARBERS AND COSMETOLOGY 
 

DRAFT MINUTES OF MEETING 
 
 

The Board for Barbers and Cosmetology met virtually via Google Meet on Monday, January 11, 2021. 
Some Board staff was present at the Offices of the Department of Professional and Occupational 
Regulation, Perimeter Center, 9960 Mayland Drive, Richmond, Virginia 23233.  The following Board 
members were present for all or part of the meeting: 
 
   Oanh Pham Kim Dang 

Renee’ H. Gilanshah 
Margaret B. LaPierre 
Bo Machayo 
Alfred O. Mayes 

   Lonnie Quesenberry 
   Matthew D. Roberts 
   Sandra G. Smith 
    
The following board members were not present: 
 

Gilda Acosta 
Darrin L. Hill 

    
DPOR staff present for all or part of the meeting included: 
 
    Mary Broz-Vaughan, Agency Director 
   Stephen Kirschner, Executive Director 
   Joseph Crook, Regulatory Operations Administrator 
   Tamika Rodriguez, Licensing Operations Administrator 
   Cathy Clark, Administrative Assistant 
 
Representative from the Office of the Attorney General was present for all or part of the meeting by 
telephone: 
   Elizabeth Peay, Assistant Attorney General 
 
Ms. LaPierre, Chair, determined a quorum was present and called the meeting 
to order at 9:03 a.m. 

Call to Order 

  
Mr. Kirschner advised that the Board the meeting was being held virtually 
in order to mitigate the spread of COVID-19, and that per statutory 
requirements for virtual meetings, the meeting would be recorded and 
posted to the DPOR website. 

Announcements 
and COVID-19 
Safety Procedures 

  
Because the meeting was held virtually, Mr. Kirschner took roll of Board 
members in attendance. 

Roll Call 

  
The Board took the Tentative Agenda under consideration. Ms. LaPierre 
asked for any amendments. Mr. Kirschner indicated that nine (9) cases were 

Approval of 
Agenda 
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removed from the Tentative Agenda after it was distributed to the Board 
(Item 2016-02999 Kathy Thao Le; 2016-03201 Dieu Thi Co; 2016-03248 Loc 
Phu Dinh; 2016-03254 Long Thanh Le; 2016-03316 Hanh Nguyen; 
2016003318 Hanh Kieu Ngo; 2016-03329 Ton Truong Phan; 2016-03370 
Hoang Phung Bui; 2017-02277 Thu Lan Thi Nguyen). The removal of the 
cases was requested by the Adjudication Section for administrative reasons.  
Upon a motion by Mr. Roberts and seconded by Mr. Quesenberry, the Board 
voted to adopt the amended Agenda. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 
  
The Board took the minutes of the November 9, 2020 Board Meeting under 
consideration. Ms. LaPierre asked for any amendments. There were none. 
 
Upon a motion by Mr. Quesenberry and seconded by Mr. Roberts, the Board 
voted to approve the minutes. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 

Approval of 
Minutes for the 
November 9, 2020 
Meeting of the 
Board for Barbers 
and Cosmetology 

  
There were no written communications. Communications 
  
Ms. LaPierre asked if there was public comment. 
 
Petra Kozakova, a licensed Master Esthetician Instructor and Permanent 
Cosmetic Tattooer addressed the Board regarding questions about performing 
advanced skin care procedures and obtaining a permanent cosmetic tattoo 
instructor license. Mr. Kirschner suggested that Ms. Kozakova send an email 
to the Board with her detailed questions, so that staff can provide a written 
response. 

Public Comment 

 Cases 
  
In the matter of File Number 2016-03293, Hai Thi Nguyen, the Board had 
acted on the case at the November 9, 2020 meeting. A Notice of Appeal was 
subsequently filed by the respondent. The Department and Ms. Nguyen entered 
into an agreed order for the Board to reconsider the case and remand it for 
further proceedings. Hai Thi Nguyen appeared at the meeting via Google Meet 
and was accompanied by her legal counsel, Attorney Jonathan Arthur. 
 
Upon a motion by Ms. Gilanshah and seconded by Mr. Roberts, the Board 
voted to reconsider the case and remand it back to the Department for further 
proceedings. 
 

File Number 2016-
03293 Hai Thi 
Nguyen 
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The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 
  
Ms. LaPierre recused herself from the meeting. Ms. LaPierre 

recused 
  
In the matter of File Number 2016-03064 Kim Nganmai Tran, the Board 
reviewed the record, which consisted of the Summary of the Informal Fact-
Finding Conference, investigative file, Report of Findings, transcript and 
exhibits. Kim Nganmai Tran did not appear at the meeting in person, by 
counsel, or by any other qualified representative. 
 
Concerning Counts 1, upon a motion by Mr. Quesenberry and seconded by Mr. 
Mayes, the Board adopted the Report of Findings which contains the facts 
regarding the regulatory and/or statutory issues in this matter, and the Summary 
of the Informal Fact-Finding Conference, and found substantial evidence that 
Kim Nganmai Tran violated the following sections of its Regulations: 
                           

Count 1: 18 VAC 41-20-280.A.3 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Mr. Machayo, Mr. 
Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no negative 
votes. The motion passed unanimously. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Ms. Gilanshah, the Board voted to accept the recommended sanctions 
contained in the Summary of the Informal Fact-Finding Conference and to 
impose the following sanction(s): 
 

Count 1: 18 VAC 41-20-280.A.3 $     1,000.00 
  ---------------- 

   TOTAL (MONETARY PENALTIES)                                 $     1,000.00 
    

 
 
 

 
In addition, the Board imposes revocation of Kim Nganmai Tran’s 
cosmetologist license number 1201112732 for violation of Counts 1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Mr. Machayo, Mr. 
Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no negative 
votes. The motion passed unanimously. 
 
As a Board representative in this case, Ms. LaPierre was not present, did not 
participate in the discussion, and did not vote on this matter. 

File Number 2016-
03064 Kim 
Nganmai Tran 
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In the matter of File Number 2016-03144 Le Hang T. Nguyen, the Board 
reviewed the record, which consisted of the Summary of the Informal Fact-
Finding Conference, investigative file, Report of Findings, transcript and 
exhibits. Le Hang T. Nguyen did not appear at the meeting in person, by 
counsel, or by any other qualified representative. 
 
Concerning Counts 1 and 2, upon a motion by Ms. Gilanshah and seconded by 
Mr. Quesenberry, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and the 
Summary of the Informal Fact-Finding Conference, and found substantial 
evidence that Le Hang T. Nguyen violated the following sections of its 
Regulations: 
                           

Count 1: 18 VAC 41-20-280.A.3 
Count 2: 18 VAC 41-20-280.6 

 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Mr. Machayo, Mr. 
Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no negative 
votes. The motion passed unanimously. 
 
Concerning Counts 1 and 2, upon a motion by Mr. Roberts and seconded by 
Ms. Gilanshah, the Board voted to accept the recommended sanctions 
contained in the Summary of the Informal Fact-Finding Conference and to 
impose the following sanction(s): 
 

Count 1: 18 VAC 41-20-280.A.3 $      5,000.00 
 (2 violations at $1,250 each  
  1 violation at $2,500  
Count 2: 18 VAC 41-20-280.6 $             0.00 
  ---------------- 

   TOTAL (MONETARY PENALTIES)                                 $      5,000.00 
    

 
 
 

 
In addition, the Board imposes revocation of Le Hang T. Nguyen’s 
cosmetologist license number 1201118622 for violations of Counts 1 and 2. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Mr. Machayo, Mr. 
Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no negative 
votes. The motion passed unanimously. 
 
As a Board representative in this case, Ms. LaPierre was not present, did not 
participate in the discussion, and did not vote on this matter. 

File Number 2016-
03144 Le Hang T. 
Nguyen 
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In the matter of File Number 2016-03384, Hon Van Doan, the Board 
reviewed the record, which consisted of the Summary of the Informal Fact-
Finding Conference, investigative file, Report of Findings, transcript and 
exhibits. Hon Van Doan appeared at the meeting via Google Meet and 
addressed the Board.. 
 
Concerning Counts 1 and 2, upon a motion by Mr. Quesenberry and seconded 
by Ms. Gilanshah, the Board adopted the Report of Findings which contains 
the facts regarding the regulatory and/or statutory issues in this matter, and the 
Summary of the Informal Fact-Finding Conference, and found substantial 
evidence that Hon Van Doan violated the following sections of its Regulations: 
                           

Count 1: 18 VAC 41-20-280.A.3 
Count 2: 18 VAC 41-20-280.6 

 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Mr. Machayo, Mr. 
Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no negative 
votes. The motion passed unanimously. 
 
Concerning Counts 1 and 2, upon a motion by Mr. Quesenberry and seconded 
by Ms. Gilanshah, the Board voted to accept the recommended sanctions 
contained in the Summary of the Informal Fact-Finding Conference and to 
impose the following sanction(s): 
 

Count 1: 18 VAC 41-20-280.A.3 $             0.00 
Count 2: 18 VAC 41-20-280.6 $      2,350.00 
  ---------------- 

   TOTAL (MONETARY PENALTIES)                                 $      2,350.00 
    

 
 
 

 
In addition, the Board imposes revocation of Hon Van Doan’s cosmetologist 
license number 1201112784 for violations of Counts 1 and 2. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Mr. Mayes, Mr. 
Quesenberry, Mr. Roberts, and Ms. Smith. There were no negative votes. The 
motion passed unanimously. 
 
As a Board representative in this case, Ms. LaPierre was not present, did not 
participate in the discussion, and did not vote on this matter. 
 
Mr. Machayo briefly left the meeting and did not vote on the sanctions in this 
case. 

File Number 2016-
03384 Hon Van 
Doan 

  
Mr. Machayo returned to the meeting.  
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In the matter of File Number 2020-00794, Chau Thi Giao Pham, the Board 
reviewed the record, which consisted of the Summary of the Informal Fact-
Finding Conference, investigative file, Report of Findings, transcript and 
exhibits. Chau Thi Giao Pham appeared at the meeting via Google Meet and 
addressed the Board. 
 
Concerning Counts 1 and 2, upon a motion by Mr. Quesenberry and seconded 
by Ms. Gilanshah, the Board adopted the Report of Findings which contains 
the facts regarding the regulatory and/or statutory issues in this matter, and the 
Summary of the Informal Fact-Finding Conference, and found substantial 
evidence that Chau Thi Giao Pham violated the following sections of its 
Regulations: 
                           

Count 1: 18 VAC 41-20-280.A.3 
Count 2: 18 VAC 41-20-280.6 

 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Mr. Machayo, Mr. 
Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no negative 
votes. The motion passed unanimously. 
 
Concerning Counts 1 and 2, upon a motion by Ms. Gilanshah and seconded 
by Mr. Quesenberry, the Board voted to accept the recommended sanctions 
contained in the Summary of the Informal Fact-Finding Conference and to 
impose the following sanction(s): 
 

Count 1: 18 VAC 41-20-280.A.3 $      2,500.00 
Count 2: 18 VAC 41-20-280.6 $         150.00 
  ---------------- 

   TOTAL (MONETARY PENALTIES)                                 $      2,650.00 
    

 
 
 

 
In addition, the Board imposes revocation of Chau Thi Giao Pham’s 
cosmetologist license number 1201111962 for violations of Counts 1 and 2. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Mr. Machayo, Mr. 
Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no negative 
votes. The motion passed unanimously. 
 
As a Board representative in this case, Ms. LaPierre was not present, did not 
participate in the discussion, and did not vote on this matter. 

File Number 2020-
00794 Chau Thi 
Giao Pham 

  
In the matter of File Number 2016-03144 Le Hang T. Nguyen, the Board 
reconsidered the case, which consisted of the Summary of the Informal Fact-
Finding Conference, investigative file, Report of Findings, transcript and 
exhibits. The Board’s consensus decision to reconsider the case was prompted 

File Number 2016-
03144 Le Hang T. 
Nguyen 
(Reconsideration) 
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by the arrival of Le Hang T. Nguyen, who appeared at the meeting via Google 
Meet and addressed the Board. Ms. Nguyen was not acknowledged by the 
Board when her case was considered earlier in the meeting. 
 
Concerning Counts 1 and 2, upon a motion by Mr. Quesenberry and seconded 
by Ms. Gilanshah, the Board adopted the Report of Findings which contains 
the facts regarding the regulatory and/or statutory issues in this matter, and the 
Summary of the Informal Fact-Finding Conference, found substantial evidence 
that Le Hang T. Nguyen violated the following sections of its Regulations, 
accepted the recommended sanctions contained in the Summary of the 
Informal Fact-Finding Conference, and imposed the following sanction(s): 
 

Count 1: 18 VAC 41-20-280.A.3 $      5,000.00 
 (2 violations at $1,250 each  
  1 violation at $2,500  
Count 2: 18 VAC 41-20-280.6 $             0.00 
  ---------------- 

   TOTAL (MONETARY PENALTIES)                                 $      5,000.00 
    

 
 
 

 
In addition, the Board imposes revocation of Le Hang T. Nguyen’s 
cosmetologist license number 1201118622 for violations of Counts 1 and 2. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Mr. Machayo, Mr. 
Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no negative 
votes. The motion passed unanimously. 
 
As a Board representative in this case, Ms. LaPierre was not present, did not 
participate in the discussion, and did not vote on this matter. 
  
Ms. LaPierre returned to the meeting  
  
Mr. Machayo left the meeting  
  
Upon a motion by Mr. Roberts and seconded by Mr. Quesenberry, the Board 
voted to consider and accept the four (4) Consent Order cases as a block. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr. 
Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no 
negative votes. The motion passed unanimously. 

Board Considers 
and Approves 
Consent Order 
Cases As A Block 

  
In the matter of File Number 2016-03354 Hoa Thi Vo, the Board reviewed 
the record, which consisted of the Consent Order. Hoa Thi Vo did not appear 
at the meeting in person, by counsel, or by any other qualified representative. 
 

File Number 2016-
03354 Hoa Thi Vo 
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By signing the Consent Order, Hoa Thi Vo acknowledges an understanding of 
the charges and admits to the violation of the Count as outlined in the Report 
of Findings and consents to the following term(s): 
 

Count 1:  18 VAC 41-20-280.3 
 

         $   2,250.00 
  ------------------ 

SUB-TOTAL (MONETARY PENALTIES)          $   2,250.00 
BOARD COSTS          $      150.00 
TOTAL          $   2,400.00 

 
In addition, for violation of Count 1, Hoa Thi Vo agrees to revocation of 
Cosmetologist license, Number 1201116107. 
 
Upon a motion by Mr. Roberts and seconded by Mr. Quesenberry, the Board 
voted to accept the Consent Order. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr. 
Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no negative 
votes. The motion passed unanimously. 
  
In the matter of File Number 2016-03438 Tramanh Cao Nguyen, the Board 
reviewed the record, which consisted of the Consent Order. Tramanh Cao 
Nguyen did not appear at the meeting in person, by counsel, or by any other 
qualified representative. 
 
By signing the Consent Order, Tramanh Cao Nguyen acknowledges an 
understanding of the charges and admits to the violation of the Count as 
outlined in the Report of Findings and consents to the following term(s): 
 

Count 1:  18 VAC 41-20-280.3 
 

         $   2,250.00 
  ------------------ 

SUB-TOTAL (MONETARY PENALTIES)          $   2,250.00 
BOARD COSTS          $      150.00 
TOTAL          $   2,400.00 

 
In addition, for violation of Count 1, Tramanh Cao Nguyen agrees to 
revocation of Nail Technician license, Number 1206018868. 
 
Upon a motion by Mr. Roberts and seconded by Mr. Quesenberry, the Board 
voted to accept the Consent Order. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr. 
Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no negative 
votes. The motion passed unanimously. 

File Number 2016-
03438 Tramanh 
Cao Nguyen 
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In the matter of File Number 2016-03452 Truc Mong Nguyen, the Board 
reviewed the record, which consisted of the Consent Order. Truc Mong 
Nguyen did not appear at the meeting in person, by counsel, or by any other 
qualified representative. 
 
By signing the Consent Order, Truc Mong Nguyen acknowledges an 
understanding of the charges and admits to the violation of the Count as 
outlined in the Report of Findings and consents to the following term(s): 
 

Count 1:  18 VAC 41-20-280.3 
 

         $   2,000.00 
  ------------------ 

SUB-TOTAL (MONETARY PENALTIES)          $   2,000.00 
BOARD COSTS          $      150.00 
TOTAL          $   2,150.00 

 
In addition, for violation of Count 1, Truc Mong Nguyen agrees to revocation 
of Cosmetologist license, Number 1201122300. 
 
Upon a motion by Mr. Roberts and seconded by Mr. Quesenberry, the Board 
voted to accept the Consent Order. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr. 
Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no negative 
votes. The motion passed unanimously. 

File Number 2016-
03452 Truc Mong 
Nguyen 

  
In the matter of File Number 2017-02419 Tina Tran, the Board reviewed the 
record, which consisted of the Consent Order. Tina Tran did not appear at the 
meeting in person, by counsel, or by any other qualified representative. 
 
By signing the Consent Order, Tina Tran acknowledges an understanding of 
the charges and admits to the violation of the Count as outlined in the Report 
of Findings and consents to the following term(s): 
 

Count 1:  18 VAC 41-20-280.3 
 

         $      500.00 
  ------------------ 

SUB-TOTAL (MONETARY PENALTIES)          $      500.00 
BOARD COSTS          $      150.00 
TOTAL          $      650.00 

 
In addition, for violation of Count 1, Tina Tran agrees to revocation of 
Cosmetologist license, Number 1201123882. 
 

File Number 2017-
02419 Tina Tran 
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Upon a motion by Mr. Roberts and seconded by Mr. Quesenberry, the Board 
voted to accept the Consent Order. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr. 
Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no negative 
votes. The motion passed unanimously. 
  
Mr. Machayo returned to the meeting.  
  
Upon a motion by Mr. Quesenberry and seconded by Mr. Roberts, the Board 
voted to consider the thirty-three (33) Prima Facie cases as a block, accept the 
violations, and approve the sanctions. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 

Board Considers 
and Approves 
Prima Facie Cases 
As A Block 

  
In the matter of File Number 2016-02926, My D. Dinh, the Board reviewed 
the record, which consisted of the Notice of Prima Facie Case, Report of 
Findings, including exhibits, and the Recommendation. My D. Dinh did not 
appear at the meeting in person, by counsel or by any other qualified 
representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that My D. Dinh violated the following section of its 
Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    6,750.00 
 (Three violations at $2,250 each)  
 --------------- 
TOTAL         $   6,750.00 

 
The Board also imposes the following sanction: Revocation of My D. Dinh’s 
cosmetologist license number 1201119623, for violations of Count 1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 

File Number 2016-
02926 My D. Dinh 

  
In the matter of File Number 2016-02951, Huong Thi Thu Le, the Board 
reviewed the record, which consisted of the Notice of Prima Facie Case, 
Report of Findings, including exhibits, and the Recommendation. Huong Thi 

File Number 2016-
02951 Huong Thi 
Thu Le 
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Thu Le did not appear at the meeting in person, by counsel or by any other 
qualified representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Huong Thi Thu Le violated the following section of 
its Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    4,500.00 
 (Two violations at $2,250 each)  
 --------------- 
TOTAL         $   4,500.00 

 
The Board also imposes the following sanction: Revocation of Huong Thi Thu 
Le’s cosmetologist license number 1201118955, for violations of Count 1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 
  
In the matter of File Number 2016-02976, Navy Meng, the Board reviewed 
the record, which consisted of the Notice of Prima Facie Case, Report of 
Findings, including exhibits, and the Recommendation. Navy Meng did not 
appear at the meeting in person, by counsel or by any other qualified 
representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Navy Meng violated the following section of its 
Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    6,750.00 
 (Three violations at $2,250 each)  
 --------------- 
TOTAL         $   6,750.00 

 
The Board also imposes the following sanction: Revocation of Navy Meng’s 
cosmetologist license number 1201118882, for violations of Count 1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 

File Number 2016-
02976 Navy Meng 
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In the matter of File Number 2016-03002, Thao Kim Hong Vu, the Board 
reviewed the record, which consisted of the Notice of Prima Facie Case, 
Report of Findings, including exhibits, and the Recommendation. Thao Kim 
Hong Vu did not appear at the meeting in person, by counsel or by any other 
qualified representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Thao Kim Hong Vu violated the following section 
of its Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    6,750.00 
 (Three violations at $2,250 each)  
 --------------- 
TOTAL         $   6,750.00 

 
The Board also imposes the following sanction: Revocation of Thao Kim 
Hong Vu’s cosmetologist license number 1201119105, for violations of Count 
1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 

File Number 2016-
03002 Thao Kim 
Hong Vu 

  
In the matter of File Number 2016-03051, Cathy Kim Doan, the Board 
reviewed the record, which consisted of the Notice of Prima Facie Case, 
Report of Findings, including exhibits, and the Recommendation. Cathy Kim 
Doan did not appear at the meeting in person, by counsel or by any other 
qualified representative. 
 
Concerning Counts 1 and 2, upon a motion by Mr. Quesenberry and seconded 
by Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Cathy Kim Doan violated the following sections of 
its Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    6,750.00 
 (Three violations at $2,250 each)  
Count 2:  18 VAC 41-20-280.6        $    2,350.00 
 --------------- 
TOTAL         $   9,100.00 

 

File Number 2016-
03051 Cathy Kim 
Doan 
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The Board also imposes the following sanction: Revocation of Cathy Kim 
Doan’s cosmetologist license number, 1201120869, for violations of Counts 1 
and 2. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 
  
In the matter of File Number 2016-03072, Nghia Thi Nguyen, the Board 
reviewed the record, which consisted of the Notice of Prima Facie Case, 
Report of Findings, including exhibits, and the Recommendation. Nghia Thi 
Nguyen did not appear at the meeting in person, by counsel or by any other 
qualified representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Nghia Thi Nguyen violated the following section of 
its Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $           0.00 
 (Three violations at $0 each)  
 --------------- 
TOTAL         $          0.00 

 
The Board also imposes the following sanction: Revocation of Nghia Thi 
Nguyen’s cosmetologist license number 1201121464, for violations of Count 
1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 

File Number 2016-
03072 Nghia Thi 
Nguyen 

  
In the matter of File Number 2016-03086, Chi Uyen Thi Lam, the Board 
reviewed the record, which consisted of the Notice of Prima Facie Case, 
Report of Findings, including exhibits, and the Recommendation. Chi Uyen 
Thi Lam did not appear at the meeting in person, by counsel or by any other 
qualified representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Chi Uyen Thi Lam violated the following section of 
its Regulations and imposes the listed monetary penalties: 
            

File Number 2016-
03086 Chi Uyen Thi 
Lam 
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Count 1: 18 VAC 41-20-280.A.3        $    6,750.00 
 (Three violations at $2,250 each)  
 --------------- 
TOTAL         $   6,750.00 

 
The Board also imposes the following sanction: Revocation of Chi Uyen Thi 
Lam’s cosmetologist license number 1201112442, for violations of Count 1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 
  
In the matter of File Number 2016-03090, Ngoc Phuc Huynh Nguyen, the 
Board reviewed the record, which consisted of the Notice of Prima Facie 
Case, Report of Findings, including exhibits, and the Recommendation. Ngoc 
Phuc Huynh Nguyen did not appear at the meeting in person, by counsel or 
by any other qualified representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Ngoc Phuc Huynh Nguyen violated the following 
section of its Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    6,750.00 
 (Three violations at $2,250 each)  
 --------------- 
TOTAL         $   6,750.00 

 
The Board also imposes the following sanction: Revocation of Ngoc Phuc 
Huynh Nguyen’s cosmetologist license number 1201121120, for violations of 
Count 1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 

File Number 2016-
03090 Ngoc Phuc 
Huynh Nguyen 

  
In the matter of File Number 2016-03119, Thong M. Lu, the Board 
reviewed the record, which consisted of the Notice of Prima Facie Case, 
Report of Findings, including exhibits, and the Recommendation. Thong M. 
Lu did not appear at the meeting in person, by counsel or by any other 
qualified representative. 
 

File Number 2016-
03119 Thong M. Lu 
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Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Thong M. Lu violated the following section of its 
Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    4,500.00 
 (Two violations at $2,250 each)  
 --------------- 
TOTAL         $   4,500.00 

 
The Board also imposes the following sanction: Revocation of Thong M. Lu’s 
cosmetologist license number 1201121248, for violations of Count 1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 
  
In the matter of File Number 2016-03121, Nguyet Thu Tran, the Board 
reviewed the record, which consisted of the Notice of Prima Facie Case, 
Report of Findings, including exhibits, and the Recommendation. Nguyet Thu 
Tran did not appear at the meeting in person, by counsel or by any other 
qualified representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Nguyet Thu Tran violated the following section of 
its Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    6,750.00 
 (Three violations at $2,250 each)  
 --------------- 
TOTAL         $   6,750.00 

 
The Board also imposes the following sanction: Revocation of Nguyet Thu 
Tran’s cosmetologist license number 1201112064, for violations of Count 1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 

File Number 2016-
03121 Nguyet Thu 
Tran 
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In the matter of File Number 2016-03123, Thu Cuc Thi Trang, the Board 
reviewed the record, which consisted of the Notice of Prima Facie Case, 
Report of Findings, including exhibits, and the Recommendation. Thu Cuc 
Thi Trang did not appear at the meeting in person, by counsel or by any other 
qualified representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Thu Cuc Thi Trang violated the following section of 
its Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    6,750.00 
 (Three violations at $2,250 each)  
 --------------- 
TOTAL         $   6,750.00 

 
The Board also imposes the following sanction: Revocation of Thu Cuc Thi 
Trang’s cosmetologist license number 1201120038, for violations of Count 1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 

File Number 2016-
03123 Thu Cuc Thi 
Trang 

  
In the matter of File Number 2016-03138, Lang T. Le, the Board reviewed 
the record, which consisted of the Notice of Prima Facie Case, Report of 
Findings, including exhibits, and the Recommendation. Lang T. Le did not 
appear at the meeting in person, by counsel or by any other qualified 
representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Lang T. Le violated the following section of its 
Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    6,750.00 
 (Three violations at $2,250 each)  
 --------------- 
TOTAL         $   6,750.00 

 
The Board also imposes the following sanction: Revocation of Lang T. Le’s 
cosmetologist license number 1201118888, for violations of Count 1. 
 

File Number 2016-
03138 Lang T. Le 
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The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 
  
In the matter of File Number 2016-03159, Lieu Thi Bich Nguyen, the Board 
reviewed the record, which consisted of the Notice of Prima Facie Case, 
Report of Findings, including exhibits, and the Recommendation. Lieu Thi 
Bich Nguyen did not appear at the meeting in person, by counsel or by any 
other qualified representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Lieu Thi Bich Nguyen violated the following section 
of its Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    6,750.00 
 (Three violations at $2,250 each)  
 --------------- 
TOTAL         $   6,750.00 

 
The Board also imposes the following sanction: Revocation of Lieu Thi Bich 
Nguyen’s cosmetologist license number 1201119078, for violations of Count 
1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 

File Number 2016-
03159 Lieu Thi 
Bich Nguyen 

  
In the matter of File Number 2016-03160, Lifang Chen, the Board reviewed 
the record, which consisted of the Notice of Prima Facie Case, Report of 
Findings, including exhibits, and the Recommendation. Lifang Chen did not 
appear at the meeting in person, by counsel or by any other qualified 
representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Lifang Chen violated the following section of its 
Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    6,750.00 
 (Three violations at $2,250 each)  
 --------------- 

File Number 2016-
03160 Lifang Chen 
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TOTAL         $   6,750.00 
 
The Board also imposes the following sanction: Revocation of Lifang Chen’s 
cosmetologist license number 1201120958, for violations of Count 1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 
  
In the matter of File Number 2016-03181, , the Board reviewed the record, 
which consisted of the Notice of Prima Facie Case, Report of Findings, 
including exhibits, and the Recommendation. Dat H. Nguyen did not appear 
at the meeting in person, by counsel or by any other qualified representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Dat H. Nguyen violated the following section of its 
Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    6,750.00 
 (Three violations at $2,250 each)  
 --------------- 
TOTAL         $   6,750.00 

 
The Board also imposes the following sanction: Revocation of Dat H. 
Nguyen’s cosmetologist license number 1201118879, for violations of Count 
1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 

File Number 2016-
03181 Dat H. 
Nguyen 

  
In the matter of File Number 2016-03199, Phuong T. Ho, the Board 
reviewed the record, which consisted of the Notice of Prima Facie Case, 
Report of Findings, including exhibits, and the Recommendation. Phuong T. 
Ho did not appear at the meeting in person, by counsel or by any other 
qualified representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Phuong T. Ho violated the following section of its 
Regulations and imposes the listed monetary penalties: 
            

File Number 2016-
03199 Phuong T. 
Ho 
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Count 1: 18 VAC 41-20-280.A.3        $    4,500.00 
 (Two violations at $2,250 each)  
 --------------- 
TOTAL         $   4,500.00 

 
The Board also imposes the following sanction: Revocation of Phuong T. 
Ho’s cosmetologist license number 1201121900, for violations of Count 1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 
  
In the matter of File Number 2016-03242, Loan K. Dao, the Board reviewed 
the record, which consisted of the Notice of Prima Facie Case, Report of 
Findings, including exhibits, and the Recommendation. Loan K. Dao did not 
appear at the meeting in person, by counsel or by any other qualified 
representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Loan K. Dao violated the following section of its 
Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    6,750.00 
 (Three violations at $2,250 each)  
 --------------- 
TOTAL         $   6,750.00 

 
The Board also imposes the following sanction: Revocation of Loan K. Dao’s 
cosmetologist license number 1201112153, for violations of Count 1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 

File Number 2016-
03242 Loan K. Dao 

  
In the matter of File Number 2016-03250, Loc Van Vu, the Board reviewed 
the record, which consisted of the Notice of Prima Facie Case, Report of 
Findings, including exhibits, and the Recommendation. Loc Van Vu did not 
appear at the meeting in person, by counsel or by any other qualified 
representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 

File Number 2016-
03250 Loc Van Vu 
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facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Loc Van Vu violated the following section of its 
Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    6,750.00 
 (Three violations at $2,250 each)  
 --------------- 
TOTAL         $   6,750.00 

 
The Board also imposes the following sanction: Revocation of Loc Van Vu’s 
cosmetologist license number 1201112293, for violations of Count 1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 
  
In the matter of File Number 2016-03269, Ly Thi Nguyen, the Board 
reviewed the record, which consisted of the Notice of Prima Facie Case, 
Report of Findings, including exhibits, and the Recommendation. Ly Thi 
Nguyen did not appear at the meeting in person, by counsel or by any other 
qualified representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Ly Thi Nguyen violated the following section of its 
Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    6,750.00 
 (Three violations at $2,250 each)  
 --------------- 
TOTAL         $   6,750.00 

 
The Board also imposes the following sanction: Revocation of Ly Thi 
Nguyen’s cosmetologist license number 1201112162, for violations of Count 
1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 

File Number 2016-
03269 Ly Thi 
Nguyen 

  
In the matter of File Number 2016-03276, Giang T. Nguyen, the Board 
reviewed the record, which consisted of the Notice of Prima Facie Case, 
Report of Findings, including exhibits, and the Recommendation. Giang T. 

File Number 2016-
03276 Giang T. 
Nguyen 
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Nguyen did not appear at the meeting in person, by counsel or by any other 
qualified representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Giang T. Nguyen violated the following section of 
its Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    6,750.00 
 (Three violations at $2,250 each)  
 --------------- 
TOTAL         $   6,750.00 

 
The Board also imposes the following sanction: Revocation of Giang T. 
Nguyen’s cosmetologist license number 1201119857, for violations of Count 
1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 
  
In the matter of File Number 2016-03281, Giao Nu Q. Ngo, the Board 
reviewed the record, which consisted of the Notice of Prima Facie Case, 
Report of Findings, including exhibits, and the Recommendation. Giao Nu Q. 
Ngo did not appear at the meeting in person, by counsel or by any other 
qualified representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Giao Nu Q. Ngo violated the following section of its 
Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    6,750.00 
 (Three violations at $2,250 each)  
 --------------- 
TOTAL         $   6,750.00 

 
The Board also imposes the following sanction: Revocation of Giao Nu Q. 
Ngo’s cosmetologist license number 1201120063, for violations of Count 1. 
 

File Number 2016-
03281 Giao Nu Q. 
Ngo 



Board for Barbers and Cosmetology 
Minutes of Meeting 
January 11, 2021 
Page 22 of 29 
 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 
  
In the matter of File Number 2016-03284, Michael Luu Linh, the Board 
reviewed the record, which consisted of the Notice of Prima Facie Case, 
Report of Findings, including exhibits, and the Recommendation. Michael 
Luu Linh did not appear at the meeting in person, by counsel or by any other 
qualified representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Michael Luu Linh violated the following section of 
its Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    6,750.00 
 (Three violations at $2,250 each)  
 --------------- 
TOTAL         $   6,750.00 

 
The Board also imposes the following sanction: Revocation of Michael Luu 
Linh’s cosmetologist license number 1201122088, for violations of Count 1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 

File Number 2016-
03284 Michael Luu 
Linh 

  
In the matter of File Number 2016-03289, Minh N. Nguyen, the Board 
reviewed the record, which consisted of the Notice of Prima Facie Case, 
Report of Findings, including exhibits, and the Recommendation. Minh N. 
Nguyen did not appear at the meeting in person, by counsel or by any other 
qualified representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Minh N. Nguyen violated the following section of its 
Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    4,500.00 
 (Two violations at $2,250 each)  
 --------------- 
TOTAL         $   4,500.00 

 

File Number 2016-
03289 Minh N. 
Nguyen 
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The Board also imposes the following sanction: Revocation of Minh N. 
Nguyen’s cosmetologist license number 1201118605, for violations of Count 
1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 
  
In the matter of File Number 2016-03294, Tuyet Nga Thi Vo, the Board 
reviewed the record, which consisted of the Notice of Prima Facie Case, 
Report of Findings, including exhibits, and the Recommendation. Tuyet Nga 
Thi Vo did not appear at the meeting in person, by counsel or by any other 
qualified representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Tuyet Nga Thi Vo violated the following section of 
its Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    6,750.00 
 (Three violations at $2,250 each)  
 --------------- 
TOTAL         $   6,750.00 

 
The Board also imposes the following sanction: Revocation of Tuyet Nga Thi 
Vo’s cosmetologist license number 1201112038, for violations of Count 1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 

File Number 2016-
03294 Tuyet Nga 
Thi Vo 

  
In the matter of File Number 2016-03372, Quy Nhu Thuy Pham Nguyen, 
the Board reviewed the record, which consisted of the Notice of Prima Facie 
Case, Report of Findings, including exhibits, and the Recommendation. Quy 
Nhu Thuy Pham Nguyen did not appear at the meeting in person, by counsel 
or by any other qualified representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Quy Nhu Thuy Pham Nguyen violated the following 
section of its Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    4,500.00 

File Number 2016-
03372 Quy Nhu 
Thuy Pham 
Nguyen 
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 (Two violations at $2,250 each)  
 --------------- 
TOTAL         $   4,500.00 

 
The Board also imposes the following sanction: Revocation of Quy Nhu Thuy 
Pham Nguyen’s cosmetologist license number 1201119871, for violations of 
Count 1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 
  
In the matter of File Number 2016-03375, Quynh N. Pham, the Board 
reviewed the record, which consisted of the Notice of Prima Facie Case, 
Report of Findings, including exhibits, and the Recommendation. Quynh N. 
Pham did not appear at the meeting in person, by counsel or by any other 
qualified representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Quynh N. Pham violated the following section of its 
Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    6,750.00 
 (Three violations at $2,250 each)  
 --------------- 
TOTAL         $   6,750.00 

 
The Board also imposes the following sanction: Revocation of Quynh N. 
Pham’s cosmetologist license number 1201111850, for violations of Count 1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 

File Number 2016-
03375 Quynh N. 
Pham 

  
In the matter of File Number 2016-03398, Kimberly Nguyen, the Board 
reviewed the record, which consisted of the Notice of Prima Facie Case, 
Report of Findings, including exhibits, and the Recommendation. Kimberly 
Nguyen did not appear at the meeting in person, by counsel or by any other 
qualified representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 

File Number 2016-
03398 Kimberly 
Nguyen 
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substantial evidence that Kimberly Nguyen violated the following section of 
its Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    6,750.00 
 (Three violations at $2,250 each)  
 --------------- 
TOTAL         $   6,750.00 

 
The Board also imposes the following sanction: Revocation of Kimberly 
Nguyen’s cosmetologist license number 1201118391, for violations of Count 
1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 
  
In the matter of File Number 2016-03416, Hue Thi Tran, the Board 
reviewed the record, which consisted of the Notice of Prima Facie Case, 
Report of Findings, including exhibits, and the Recommendation. Hue Thi 
Tran did not appear at the meeting in person, by counsel or by any other 
qualified representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Hue Thi Tran violated the following section of its 
Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    6,750.00 
 (Three violations at $2,250 each)  
 --------------- 
TOTAL         $   6,750.00 

 
The Board also imposes the following sanction: Revocation of Hue Thi Tran’s 
cosmetologist license number 1201120653, for violations of Count 1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 

File Number 2016-
03416 Hue Thi 
Tran 

  
In the matter of File Number 2016-03429, Tao Van Dang, the Board 
reviewed the record, which consisted of the Notice of Prima Facie Case, 
Report of Findings, including exhibits, and the Recommendation. Tao Van 
Dang did not appear at the meeting in person, by counsel or by any other 
qualified representative. 

File Number 2016-
03429 Tao Van 
Dang 
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Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Tao Van Dang violated the following section of its 
Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    4,500.00 
 (Two violations at $2,250 each)  
 --------------- 
TOTAL         $   4,500.00 

 
The Board also imposes the following sanction: Revocation of Tao Van 
Dang’s cosmetologist license number 1201119538, for violations of Count 1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 
  
In the matter of File Number 2016-03431, Thanh Thi Vu, the Board 
reviewed the record, which consisted of the Notice of Prima Facie Case, 
Report of Findings, including exhibits, and the Recommendation. Thanh Thi 
Vu did not appear at the meeting in person, by counsel or by any other 
qualified representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Thanh Thi Vu violated the following section of its 
Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    6,750.00 
 (Three violations at $2,250 each)  
 --------------- 
TOTAL         $   6,750.00 

 
The Board also imposes the following sanction: Revocation of Thanh Thi 
Vu’s cosmetologist license number 1201113250, for violations of Count 1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 

File Number 2016-
03431 Thanh Thi 
Vu 

  
In the matter of File Number 2016-03439, Tran T. Bui, the Board reviewed 
the record, which consisted of the Notice of Prima Facie Case, Report of 

File Number 2016-
03439 Tran T. Bui 
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Findings, including exhibits, and the Recommendation. Tran T. Bui did not 
appear at the meeting in person, by counsel or by any other qualified 
representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Tran T. Bui violated the following section of its 
Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    6,750.00 
 (Three violations at $2,250 each)  
 --------------- 
TOTAL         $   6,750.00 

 
The Board also imposes the following sanction: Revocation of Tran T. Bui’s 
cosmetologist license number 1201122220, for violations of Count 1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 
  
In the matter of File Number 2016-03442, Vy Thanh Nguyen, the Board 
reviewed the record, which consisted of the Notice of Prima Facie Case, 
Report of Findings, including exhibits, and the Recommendation. Vy Thanh 
Nguyen did not appear at the meeting in person, by counsel or by any other 
qualified representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Vy Thanh Nguyen violated the following section of 
its Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    6,750.00 
 (Three violations at $2,250 each)  
 --------------- 
TOTAL         $   6,750.00 

 
The Board also imposes the following sanction: Revocation of Vy Thanh 
Nguyen’s cosmetologist license number 1201114740, for violations of Count 
1. 
 

File Number 2016-
03442 Vy Thanh 
Nguyen 
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The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 
  
In the matter of File Number 2016-03450, Truc Hien Duong Dang, the 
Board reviewed the record, which consisted of the Notice of Prima Facie 
Case, Report of Findings, including exhibits, and the Recommendation. Truc 
Hien Duong Dang did not appear at the meeting in person, by counsel or by 
any other qualified representative. 
 
Concerning Count 1, upon a motion by Mr. Quesenberry and seconded by 
Mr. Roberts, the Board adopted the Report of Findings which contains the 
facts regarding the regulatory and/or statutory issues in this matter, and found 
substantial evidence that Truc Hien Duong Dang violated the following 
section of its Regulations and imposes the listed monetary penalties: 
            
Count 1: 18 VAC 41-20-280.A.3        $    6,750.00 
 (Three violations at $2,250 each)  
 --------------- 
TOTAL         $   6,750.00 

 
The Board also imposes the following sanction: Revocation of Truc Hien 
Duong Dang’s cosmetologist license number 1201114740, for violations of 
Count 1. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre,  Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 

File Number 2016-
03450 Truc Hien 
Duong Dang 

  
In the matter of File Number 2020-01876, Kacasia Octavia Leigh Trotter, 
the Board reviewed the record, which consisted of the application files, 
transcript, exhibits, and the Summary of the Informal Fact-Finding 
Conference. Debra Fortune, of Fluvanna Correctional Center for Women, 
appeared at the meeting via Google Meet and addressed the Board on behalf 
of Ms. Trotter. 
 
Upon a motion by Mr. Roberts and seconded by Mr. Gilanshah, the Board 
voted to accept the recommendation in the Summary of the Informal Fact-
Finding Conference and approve Kacasia Octavia Leigh Trotter’s 
cosmetologist license. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 

File Number 2020-
01876 Kacasia 
Octavia Leigh 
Trotter 
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In the matter of File Number 2021-01107, Hannah Marie Davies, the Board 
reviewed the record, which consisted of the application files, transcript, 
exhibits, and the Summary of the Informal Fact-Finding Conference. Hannah 
Marie Davies appeared at the meeting via Google Meet and addressed the 
Board. 
 
Upon a motion by Mr. Quesenberry and seconded by Mr. Roberts, the Board 
voted to accept the recommendation in the Summary of the Informal Fact-
Finding Conference and approve Hannah Marie Davies’ cosmetologist 
license. 
 
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr. 
Machayo, Mr. Mayes, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There 
were no negative votes. The motion passed unanimously. 

File Number 2021-
01107 Hannah 
Marie Davies 

  
There being no further business to be brought before the Board, Ms. LaPierre 
adjourned the meeting at 10:14 a.m. 

Adjourn 

 
 
 
_____________________________________ 
Margaret B. LaPierre, Board Chair 

 
 
___________________________________ 
Mary Broz-Vaughan, Board Secretary 


