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Office of Regulatory Management

Economic Review Form

Agency name | Department of Social Services

Virginia Administrative | 22VAC40-880
Code (VAC) Chapter
citation(s)

VAC Chapter title(s) | N/A

Action title | Update Division of Child Support Enforcement Program
Manual

Date this document | July 16, 2024
prepared

Regulatory Stage | Guidance Document Update
(including Issuance of
Guidance Documents)

Cost Benefit Analysis

Complete Tables 1a and 1b for all regulatory actions. You do not need to complete Table 1c if
the regulatory action is required by state statute or federal statute or regulation and leaves no
discretion in its implementation.

Table 1a should provide analysis for the regulatory approach you are taking. Table 1b should
provide analysis for the approach of leaving the current regulations intact (i.e., no further change
is implemented). Table 1c should provide analysis for at least one alternative approach. You
should not limit yourself to one alternative, however, and can add additional charts as needed.

Report both direct and indirect costs and benefits that can be monetized in Boxes 1 and 2.
Report direct and indirect costs and benefits that cannot be monetized in Box 4. See the ORM
Regulatory Economic Analysis Manual for additional guidance.
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Table 1a: Costs and Benefits of the Proposed Changes (Primary Option)

(1) Direct &
Indirect Costs &
Benefits
(Monetized)

The Child Support Enforcement Program Manual encompasses processes
internal to the Division. It is used by state Division of Child Support
Enforcement staff to implement the program. Updates to the manual
include:

Add resource links to the VDSS Privacy and Program Plan
Manual VDSS Information Resource Acceptable Use Policy
including non-disclosure Virginia Paternity Establishment
Program requirements. Also, removed the section as Division
employees are not mandatory child abuse or neglect reporters.
Clarify the Statement of Payments procedure by changing
Custodial Parent to applicant.

Replace Family Engagement Section with updated guidance.
Clarify that a case is not opened when an applicant is receiving
public assistance in another state for the same participants. Also
updated to clarify the Statement of Payments procedure by
changing the Custodial Parent to applicant.

Clarify when to send the Acknowledgment of Paternity to
Virginia Paternity Establishment Program and when to request an
Electronic Birth Query System response. Updated to clarify
when to send the genetic testing packet to Virginia Paternity
Establishment Program.

Clarify that administrative enforcement remedies and The
Important Notice about Child Support procedures.

Remove outdated contact information for Defense Manpower
Data Center/Defense Enrollment Eligibility Reporting system.
Include the My Child Support Portal as a service method the
Notice of Intent to Suspend Driver’s license, remove the
contempt and capias requirement for driver’s license suspension
and provide filing jurisdiction information for a Petition and
Order when the Noncustodial Parent has cases in multiple
jurisdictions.

Change name and include new FES guidance.

Add new section to separate judicial enforcement remedies.
Clarify that the Division determines good cause exists to not issue
the Income Withholding Order.

Update the steps for how to determine enforcement action.

Add steps for what to do when the Division collects funds, and
the Noncustodial Parent receives Social Security Insurance or a
combination of Social Security Insurance /Social Security
Disability Insurance benefits or / Social Security Insurance/
Social Security Retirement benefits.

Clarify what is considered court enforcement.
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e Add the federal administrative and tax refund offset fees for
federal fiscal year 2024.

There are no monetizable direct or indirect costs and benefits.
Direct Costs: Describe the direct costs of this proposed change here.
Direct Costs: Describe the direct costs of this proposed change here.
Indirect Costs: Describe the indirect costs of the proposed change.

Direct Benefits: Describe the direct benefits of this proposed change
here.

Indirect Benefits: Describe the indirect benefits of the proposed change.

(2) Present
Monetized Values

Direct & Indirect Costs Direct & Indirect Benefits

(a) (b)

(3) Net Monetized
Benefit

(4) Other Costs & | Staff in the Division of Child Support Enforcement will benefit by
Benefits (Non- having clearer, streamlined guidance.

Monetized)

(5) Information

Sources

Table 1b: Costs and

Benefits under the Status Quo (No change to the regulation)

(1) Direct &
Indirect Costs &
Benefits
(Monetized)

The agency finds the guidance documents is the most effective approach
to providing important procedural information to Division of Child
Support Enforcement staff. Maintaining the guidance in its current state
is not a viable option.

Direct Costs: Describe the direct costs of this proposed change here.

Direct Benefits: Describe the direct benefits of this proposed change
here.

Indirect Benefits: Describe the indirect benefits of the proposed change.
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(2) Present
Monetized Values

Direct & Indirect Costs

Direct & Indirect Benefits

(a)

(b)

(3) Net Monetized
Benefit

(4) Other Costs &
Benefits (Non-
Monetized)

(5) Information
Sources

Table 1c: Costs and

Benefits under Alternative Approach(es)

(1) Direct &
Indirect Costs &
Benefits
(Monetized)

The agency finds the guidance documents is the most effective approach
to providing important procedural information to Division of Child
Support Enforcement staff. Alternative approaches were not considered.

Direct Costs: Describe the direct costs of this proposed change here.

Indirect Costs: Describe the indirect costs of the proposed change.

Direct Benefits: Describe the direct benefits of this proposed change

here.

Indirect Benefits: Describe the indirect benefits of the proposed change.

(2) Present
Monetized Values

Direct & Indirect Costs

Direct & Indirect Benefits

(a)

(b)

(3) Net Monetized
Benefit

(4) Other Costs &
Benefits (Non-
Monetized)

(5) Information
Sources




Impact on Local Partners
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Use this chart to describe impacts on local partners. See Part 8 of the ORM Cost Impact
Analysis Guidance for additional guidance.

Table 2: Impact on Local Partners

(1) Direct &
Indirect Costs &
Benefits
(Monetized)

Delivery of child support enforcement services is provided by the
Department of Social Services’ Division of Child Support Enforcement
at the state level. The guidance document update has no impact on local

partners.

Direct Costs: Describe the direct costs of this proposed change here.

Indirect Costs: Describe the indirect costs of the proposed change.

Direct Benefits: Describe the direct benefits of this proposed change

here.

Indirect Benefits: Describe the indirect benefits of the proposed change.

(2) Present
Monetized Values

Direct & Indirect Costs

Direct & Indirect Benefits

(a)

(b)

(3) Other Costs &
Benefits (Non-
Monetized)

(4) Assistance

(5) Information
Sources

Impacts on Families

Use this chart to describe impacts on families. See Part 8 of the ORM Cost Impact Analysis
Guidance for additional guidance.

Table 3: Impact on Families
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(1) Direct &
Indirect Costs &
Benefits
(Monetized)

This guidance document has no impact on families.
Direct Costs: Describe the direct costs of this proposed change here.
Indirect Costs: Describe the indirect costs of the proposed change.

Direct Benefits: Describe the direct benefits of this proposed change
here.

Indirect Benefits: Describe the indirect benefits of the proposed change.

(2) Present
Monetized Values

Direct & Indirect Costs Direct & Indirect Benefits

(@) (b)

(3) Other Costs &
Benefits (Non-
Monetized)

(4) Information
Sources

Impacts on Small Businesses

Use this chart to describe impacts on small businesses. See Part 8 of the ORM Cost Impact
Analysis Guidance for additional guidance.

Table 4: Impact on Small Businesses

(1) Direct &
Indirect Costs &
Benefits
(Monetized)

This guidance document has no impact on small businesses.
Direct Costs: Describe the direct costs of this proposed change here.
Indirect Costs: Describe the indirect costs of the proposed change.

Direct Benefits: Describe the direct benefits of this proposed change
here.

Indirect Benefits: Describe the indirect benefits of the proposed change.

(2) Present
Monetized Values

Direct & Indirect Costs Direct & Indirect Benefits
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(@)

(b)

(3) Other Costs &
Benefits (Non-
Monetized)

(4) Alternatives

(5) Information
Sources
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Changes to Number of Requlatory Requirements

Table 5: Regulatory Reduction

For each individual action, please fill out the appropriate chart to reflect any change in regulatory
requirements, costs, regulatory stringency, or the overall length of any guidance documents.

Change in Regulatory Requirements

VAC Authority of | Initial | Additions Subtractions Total Net
Section(s) | Change Count Change in
Involved* Requirements
(M/A):
(D/IA):
(M/R):
(D/IR):
Grand Total of | (M/A):
Changes in (DIA):
Requirements: | (M/R):
(D/R):

Key:

Please use the following coding if change is mandatory or discretionary and whether it affects
externally regulated parties or only the agency itself:

(M/A): Mandatory requirements mandated by federal and/or state statute affecting the agency
itself

(D/A): Discretionary requirements affecting agency itself

(M/R): Mandatory requirements mandated by federal and/or state statute affecting external
parties, including other agencies

(D/R): Discretionary requirements affecting external parties, including other agencies

Cost Reductions or Increases (if applicable)

VAC Section(s) | Description of Initial Cost New Cost Overall Cost
Involved* Regulatory Savings/Increases
Requirement

Other Decreases or Increases in Regulatory Stringency (if applicable)

VAC Section(s) Description of Regulatory Overview of How It Reduces
Involved* Change or Increases Regulatory
Burden
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Length of Guidance Documents (only applicable if guidance document is being revised)

Program Manual

Title of Guidance Original Word New Word Count Net Change in
Document Count Word Count
Child Support 197,753 189,857 -7,896
Enforcement

*1f the agency is modifying a guidance document that has regulatory requirements, it should
report any change in requirements in the appropriate chart(s).




