LOTTERY GAME REGULATIONS
(11 VAC 5-41-10 et seq.)
Proposed

11 VAC 5-41-10. Definitionsfor lottery games.

A. Thewords and terms, when used in any of the department's regulations, shadl have the same
meaning as defined in this chapter, unless the context clearly indicates otherwise.

B. Ddinitionsfor lottery games are asfollows

"Altered ticket" meansalottery ticket which has been forged, counterfeited or tampered with in
any manner.

"Barcode’ means the individua coded number assigned to a lottery ticket for the purpose of
dectronic scanning, validation, redemption or other tracking purpose.

"Bearer ingrument” means alottery ticket which has not been sgned by or on behdf of anaura
person. Any prize won on an unsgned ticket is payable to the physical possessor, or bearer, of that
ticket.

"Breskage' meansthe money accumulated from the rounding down of the parimutud prizelevels
to the next lowest whole dollar amount which will be added to the jackpot prize pool for the drawing
immediately following the drawing which produced the breakage and shall be used exclusivdly to fund

prizes.

"Cetified drawing" meansadrawing in which lottery officids and an independent certified public
accountant attest that the drawing eguipment functioned properly and that a random sdlection of a
winning combination occurred.

"Drawing" meansaforma process of randomly sdlecting numbersor itemsin accordancewith the
gpecific game rules for those games requiring random sdection of number(s) or item(s).

"Game' means any individua or particular type of lottery authorized by the board.

"Ingant game"' means a game that, when played, will reved immediatey whether the player has
WONn aprize or entry into aprize drawing, or both.

"Misprinted ticket" means alottery ticket which contains a manufacturing or printing defect. A




player holding such alottery ticket is entitled to areplacement ticket of equd vauein that or any other
current lottery game,

"Naturd person”" meansahuman being, but not acorporation, company, partnership, association
or trust.

"Onlinesysem" meansthe department's on-line computer system congisting of on-lineterminds,
central processing equipment, and a communication network.

“On-linetermind” or “termind” meansadevicewhich isauthorized by the department to function
in an on-line, interactive mode with the department’'s computer system for the purpose of issuing tickets
or an dectronic facsmile thereof, and entering, receiving and processng game-related transactions.

"On-lineticket" means a computer-generated or € ectronicaly-produced ticket on lottery stock
issued by an online lottery retaller to a player as a receipt for the number, numbers, or items or
combination of numbers or items the player has sdlected.

"Pack" means a set quantity of consecutively numbered scratch tickets, or eectronic facsamiles,
which dl bear an identicd pack number which is unique to that pack among al the tickets
manufactured for aparticular game.

"Prize' means any cash or noncash award to a holder of awinning lottery game ticket.

“Probability game’ means agame in which al of the tickets sold are potentidly winning tickets,
and the outcome of the game depends entirely upon the player’ s scratch choice of alimited number of

play spots.

"Roll stock™ or "ticket sock” meansthe paper roll issued by the department placed into the lottery
retaller termind from which auniquelottery ticket is generated by the computer, displaying the selected
item(s) or number(s).

“Scratch ticket" means an ingant game ticket with alatex or dectronicaly-produced covering
over the game symbolslocated in the play area. Each ticket has aunique barcode, vaidation number
and ticket number.

“Share’” means a percentage of ownership in awinning ticket or subscription plan.

"Ticket number" means the preassgned unique number or combination of |etters and numbers
which identifies that particular ticket as one within a particular game or drawing.

"Vdidation" meansthe process of presenting alottery ticket to determinewhether alottery ticket




isawinning ticket.

"Vdidaion numbe" means the unique number or number-and-letter code used to determine
whether alottery ticket is awinning ticket.

11 VAC 5-41-20. Development of lottery games.

The director shall sdlect, operate, and contract for the operation of lottery games which meset the
generd criteriaset forth in this chapter and in applicable game rules. The board shall approve the specific
detals of each game after consultation with the director.

11 VAC 5-41-30. Prize structure.

A. The specific prize structure for each type of lottery game shall be approved in advance by the
board.

B. Prizes may be cash or noncash awards, including game tickets.

C. From time to time, the board may determine temporary adjustments to the prize sructure to
account for breakage or other fluctuationsin the anticipated redemption of prizes.

11 VAC 5-41-40. Chances of winning.

The director shal publicize the overal chances of winning aprize in each lottery game. The chances
may be printed on the ticket or contained in informationa materids.

11 VAC 5-41-50. Ticket price.

A. Thesdepriceof alottery ticket for each gamewill be determined by theboard. Theselimitsshdl
not operate to prevent the sdle of more than one lottery play on asingle ticket. Unless authorized by the
board, lottery retallers may not discount the sae price of tickets or provide free lottery tickets as a
promotion with thesde of tickets. Thissection shal not prevent alicensed retailer from providing freegame
tickets with the purchase of other goods or services customarily offered for sde at the retaller's place of
business; provided, however, that such promotion shdl not be offered with the purchase of dcoholic

beverages.

B. Thissection shal not apply to the redemption of awinning ticket, the prize for which is one or
more free tickets.

C. Thedirector may walve certain provisonsof subsection A for specid lottery promotiond events.




11 VAC 5-41-60. Drawing and salling times.

A. Drawings shdl be conducted a times and places designated by the director and publicly
announced by the department.

B. Raalasmay =gl ticketsfrom new instant games upon rece pt of theticketsfrom the department,
but shdl not sal tickets for an instant game after the announced end of that game.

C. On-linetickets may be purchased up to atime prior to the drawing as specified in the on-line
gamerules. That time will be desgnated by the director.

11 VAC 5-41-70. Ticket cancdlation.

A ticket may be canceled in accordance with the procedures contained in the rules for each game.

11 VAC 5-41-80. Ticket returns.

A. Ticket sdestoretailersarefind. Thedepartment will not accept returned unsold ticketsfor credit
except as provided for in the department’ s policy for scratch ticket returns.

B. Oncetickets are accepted by aretaler, the department will not replace mutilated or damaged
tickets, or beresponsiblefor lost, stolen or destroyed tickets, unless specifically authorized by thedirector.

11 VAC 5-41-90. End of game; suspension.

Each lottery gamewill end on adate announced in advance by thedirector. Thedirector may suspend
or terminate any lottery game without advance notice if he finds that this action will serve and protect the

public interest.

11 VAC 5-41-100. Validation reguirements.

A. Torecevepayment for aprize, aVirginialottery gameticket shdl bevadidated by theretailer or
the department as set out in this chapter and in any other manner which the director may prescribein the
soecific rules for the lottery game, and shdl incdlude the following:

1. Theorigind ticket must be presented for validation.

2. Theticket vdidation number shal be present in its entirety.

3. Theticket shdl not be mutilated, dtered, or tampered with in any manner. If aticket is
patialy mutilated or if theticket is not intact and cannot be vaidated through normal procedures but
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can ill be vdidated by other validation tests, the director may pay the prize for that ticket.

4. Theticket shdl not be counterfeited, forged, fraudulently made or a duplicate of another
winning ticket.

5. Theticket shdl have been issued by the department or by alicensed lottery retailer in an
authorized manner.

6. Theticket shdl not have been cancdlled or previoudy pad.

7. Theticket shdl bevdidated in accordance with proceduresfor claiming and paying prizesas
st out in the game rules.

8. Theticket datashall have been recorded in the central computer system before the ontline
game drawing or the ingtant game ticket sae, and the ticket data shal match this computer record in

every respect.

9. Theticket may not be misregistered or defectivaly printed to an extent theat it cannot be
processed by the department.

10. Theticket shal pass dl other confidentia security checks of the department.

B. Any lottery cash prize or free ticket (at its equivdent vaue) resulting from aticket which is
purchased by or daimed by aparson indigible to play the lottery gameisinvaid and reverts to the State

Lottery Fund.

11 VAC 5-41-110. Use of playdlips.

A. PHaydipsmay beused to select aplayer'snumber or numbersto beplayedin anon-linegame If
a playdip is used to sdect the player's number or numbers for an ontline game, the playdip number
sdlections shdl be manudly marked and not marked by any dectro-mechanica, ectronic printing or other
automated device.

B. Anyplaydip marked by methods other than those authorized by this chapter isinvalid and subject
to saizure by the department if presented for play at any lottery termina. Any tickets produced from theuse
of invadid playdips are dso invaid and subject to seizure by the department.

C. Nothing in this chapter shal be deemed to prevent a person with a physical handicap who is
unable to mark aplaydip manudly from using any device intended to permit such person to make such a
mark for his sole persona use or bendfit.




11 VAC 5-41-120. Replacement of ticket.

If a misprinted or otherwise defective ticket is purchased, the depatment's only ligbility or
responsihility shall be to replace the misprinted ticket with an unplayed ticket of equd pricefrom the same
or another game or to refund the purchase price of the defective ticket.

11 VAC 5-41-130. Prize-winning tickets.

A. Prize-winning tickets are those that meet the criteria and pecific rules for winning prizes as
published by the director for each game.

B. Thedepatment shal not redeem prizesfor tickets which would have been prize-winning tickets
but for the fact that they have been cancdled by the retaller.

11 VAC 5-41-140. Whereprizes claimed.

Winnersmay dam game prizesfrom any licensed lottery retailer or from the department in the manner
soecified in this chapter or in the game rules.

11 VAC 5-41-150. Retailers prize payment procedures.

Procedures for prize payments by retallers are asfollows:

1. Retailersmay pay cash prizesin cash, by certified check, cashier's check, business check, money
order, other cash equivaent or by any combination of these methods.

2. If acheck for payment of aprizeby aretaller to aclamant isdenied for any reason, theretaileris
subject to the same service charge, interest and penalty paymentsfor referring adebt to the department for
collection that would apply if the check were made payable to the department. A claimant whose prize
check is denied shdl notify the departmernt to obtain the prize.

3. During normd businesshours of thelottery retailer when the on-linetermind isoperationd andthe
ticket clam can be validated, an on-line lottery retailer shal pay any lottery prize of $601 or less, unless
otherwise determined by the director, regardless of the location from which the winning ticket was
purchased. An instant game only retailer shal pay any ingtant game prize of $601 or less.

4. A prize dam shdl be paid only at the location specified on the retaller’ slicense or at alottery
office.

5. Thedepatment will rembursearetaller for dl vaid prizespaid by theretaller within the specified
prize redemption period for the game from which the prize resulted.




6. Innocasedhdl aretaler impose afee, additiona charge or discount for cashing awinning lottery
game ticket.

7. Retalerswho pay clams without validating the tickets do o at their own financiad risk.

8. Federd Internad Revenue Code, 26 USC § 60501 requires|ottery retailerswho receive morethen
$10,000in cash in onetransaction or two or morere ated transactionsin the aggregate, from asingle player
or his agent, to file a return or such information with the Internd Revenue Sarvice. The IRS encourages
retailersto report al suspicioustransactions, evenif they do not meet the $10,000 threshold. For purposes
of thisreguirement only, "cash includes coin and currency only and does not include bank checksor drfts,
traveler's checks, wire transfers, or other negotiable or monetary insruments not customarily accepted as
money.

11 VAC 5-41-160. No reimbur sement for retailer errors.

The department shal not reimburse retailers for prize clams aretailer has paid in error.

11 VAC 5-41-170. Retailer to void winning ticket.

After awinning ticket is vaidated and the prizeis paid to theticket holder, theretaller shal physcaly
void theticket to prevent it from being redeemed more than once. The manner of voiding the ticket will be
by hole punching, unless otherwise prescribed by the director.

11 VAC 5-41-180. When prize shall be claimed from the department.

A. The depatment will pay prizesin any of the following circumstances:

1. If araaller cannot validate aclam which the retailer otherwise would pay, theticket holder
shdl present the signed ticket to any department office or mail the Sgned ticket to the department’s
headquarters.

2. If aticket holder is unable to return to any retaller to claim a prize which the retaller
otherwise would pay, the ticket holder may present the signed ticket at any department office or mail
the signed ticket to the department’ s headquarters.

3. I theprize amount is more than $601, theticket holder may present the Sgned ticket at any
department office or mail the Sgned ticket to the department headquarters.

B. The department may require aclam form.




C. A player shdl bear dl risk of loss or damage by sending the ticket through the mall.

11 VAC 5-41-190. Department action on claimsfor prizes submitted to department.

A. Thedepatment shal vdidate the winning ticket clam according to procedures contained in this
chapter.

B. If thedam cannot be vdidated, the department will promptly notify the ticket holder.

C. If thedamismailed to the depatment and the department validates the claim, a check for the
prize amount will be mailed to the winner.

D. If anindividud presents adaim to the department in person and the department vaidates the
clam, a check for the prize amount will be presented to the winner.

11 VAC 5-41-200. Withholding, notification of prize payments.

A.  When paying any prize of $601 or more, the department shall:

1. Fletheappropriateincome reporting form(s) with the Virginia Department of Taxation and
the federd Internd Revenue Service and

2.  Withhold federd and state taxes from any winning ticket in excess of $5,001.

B. Additiondly, when paying any cash prize of $100 or more, the department shall withhold any
moneys due for ddlinquent debts as provided by the Commonwedth's Setoff Debt Collection Act, Article
21 (§ 58.1-520 et seq.) of Chapter 3 of Title 58.1 of the Code of Virginia

11 VAC 5-41-210. Ticket isbearer instrument.

A ticket that has been legdly issued by alicensed lottery retaller is abearer instrument until the ticket
has been sgned. The person who signs the ticket is considered the owner of the ticket.

11 VAC 5-41-220. Payment madeto bearer.

Payment of any prize will be made to the bearer of the validated winning ticket for that prize upon
submission of theticket and a prize clam form, if oneis required, unless otherwise delayed in accordance
with this chapter. |f a validated winning ticket has been signed, the bearer may be required to present
proper identification.

11 VAC 5-41-230. How prize claim enter ed.




A prize clam shall be entered in the name of anatural person as prescribed by § 58.1-4019 B of the
Codeof Virginia. Inal cases, theidentity and socia security number of al natura personswho receivea
prize or share of aprize greater than $100 from awinning ticket redeemed at any department office shdl be

provided.

1. A nonresident dien shdl furnish his Immigration and Naturdization Service (INS) Number.

2.  Twoor morenaurd personsdaming asngleprize may fileInternd RevenueSarvice(IRS) Form
5754, "' Statement by Person(s) Receaiving Gambling Winnings," with the department. Thisform designates
to whom winnings are to be paid and the person or persons to whom winnings are taxable.

3.  Two or more naturd persons wishing to divide ajackpot prize shal complete an "' Agreement to
Share Ownership and Proceeds of Lottery Ticket" form. Thefiling of thisform is an irrevocable dection
which may only be changed by an appropriate judicia order.

11 VAC 5-41-240. Dday of payment allowed.

A. Thedirector may refrain from making payment of a prize pending a find determination by the
director, under any of the following circumstances

1. If adispute occurs, or it appears that a dispute may occur, relative to any prize;

2. If thereis any quesion regarding the identity of the damant;

3. If thereis any question regarding the validity of any ticket presented for payment;

4. If thereis any question whether a claimant has made avaid cash option dection; or

5. If the dam is subject to any sat off for ddinquent debts owed to any agency digible to
participate in the Setoff Debt Collection Act (Article 21 (8 58.1-520 et seq.) of Chapter 3 of Title
58.1 of the Code of Virginia) if the agency has registered such debt with the Virginia Department of
Taxation and timely notice of the debt has been furnished by the Virginia Department of Taxationto the
State Lottery Department.

B. Thedirector may, a any time, dday any periodic or ingdlment payment in order to review a
changein circumgance rel aiveto the prize awarded, the payee, the claim, or any other matter that hasbeen
brought to the department's attention. All delayed ingtdlments shall be brought up to dateimmediately upon
thedirector's confirmation. Delayed ingtdlments shal continueto be paid according to the origina payment
schedule after the director's decision is given.




C. Noliahility for interest for any delay of any prize payment in accordance with subsections A and
B, or any delay beyond the department’s control, shal accrue to the benefit of the claimant pending
payment of the dam. The department is neither liable for nor has it any respongbility to resolve disputes
between or among competing claimants.

11 VAC 5-41-250. No acceler ated payments.

Unless cash option payment is saected by the player, or unless otherwise permitted by federd or state
law, the director shall not accd erate payment of a prize for any reason.

11 VAC 5-41-260. Using winners names.

The department shdl have theright to require prize winnersto participate in press conferences and to
use the names and photographs of prize winners and the city, town or county in which they live, aswdl as
the prize amountswon. No additiona congideration shal bepaid by the department for this purpose unless
authorized by the director.

11 VAC 5-41-270. Prizes of $50,000 or |ess.

Unless otherwise determined by the director, prizes of $50,000 or lessmay be claimed from any of the
department's offices. Department offices will pay prizesby check after tickets are vaidated and after any
other applicable requirements contained in this chapter are met.

11 VAC 5-41-280. Prizes of more than $50,000.

Unless otherwise determined by the director, prizes of more than $50,000 and noncash prizes other
than free lottery tickets may be claimed from the department's headquarters. The headquarters will pay
cash prizesby check after tickets are validated and after any other applicable requirementscontainedinthis
chapter are met.

11 VAC 5-41-290. Grand prize event.

If alottery game includes a grand prize event, the following generd criteria shdl be used:

1. Entrantsintheevent shadl be sdected from tickets which meet the criteriasated in specific game
rules sat by the director;

2. Paticipaioninthedrawing(s) shal belimited to thoseticketswhich are actualy purchased by the
entrants on or before the date announced by the director;

3. If, after the event is hald, the director determines that a ticket should have been entered in the
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event, the director may place that ticket into a grand prize drawing for the next equivaent event, which
action shdl be the extent of the department’s lighility; and

4. The director shal determine the date(s), time(s) and procedures for sdecting grand prize
winner(s) for each on-line game, and the proceedings for sdection of the winners shdl be open to the

public.

11 VAC 5-41-300. When prize payable over time.

When aprize or shareisto be paid over time, except for the first payment, the director may round the
actual amount of the prize or share to the nearest $1,000 to facilitate purchase of an appropriate funding
mechanism.

11 VAC 5-41-310. When prize payablefor " life."

If aprizeis advertised as payable for the life of thewinner, the prizewill bepayableiningadlments, as
provided by specific game rules, for the lifetime of the player and will cease upon the death of the winner.
When the prize is won by two or more persons on asingle ticket, the life of the daim shadl be 20 years,
unless otherwise specified in the game rules.

11 VAC 5-41-320. Liability endswith prize payment.

All lighility of the Commonwedth, its officids, officers and employees, and of the department, the
board, the director and employees of the department, terminates upon fina payment of alottery prize, or
sooner if S0 provided in the game rules or these regulations.

11 VAC 5-41-330. Marking tickets prohibited; exceptions.

Marking of ticketsin any way is prohibited except by aplayer to play agame according to the rules of
that specific game or to claim aprize or by the department or aretailer to identify or to void the ticket.

11 VAC 5-41-340. L ost, stolen, destroyed tickets.

The department is not liable for lost, stolen or destroyed tickets.

Thedirector may honor aprize dam of an apparent winner who does not possessthe origind ticket if
the damant isin possesson of information which demondrates that the origind ticket mesatsthefollowing
criteriaand can be vaidated through other means.  Such information may include, but is not limited to, the

fallowing:

1. Thedam form, if required, and a photocopy of the ticket, or photocopy of the origina clam
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form, if required, and ticket, are timdy filed with the departmert;

2.  Theprizefor which the daimisfiled is an undamed winning prize as verified in the department's
records,

3.  Theprize has not been clamed within the required redemption period; and

4. Thedam isfiled within the redemption period, as esablished by game rules.

11 VAC 5-41-350. Unclaimed prizes.

A. Except for free ticket prizes, dl dams for lottery game winning tickets must be mailed in
envelopes bearing a United States Postal Service postmark or received for payment as prescribed inthis
chapter within 180 days after the date of the drawing for which the ticket was purchased. |1n the event that
the 180th day fals on a Saturday, Sunday or legal holiday, aclaimant may redeem his prize-winning ticket
on the next business day only at any lottery office.

B. Any lottery cash prize which remains uncdamed after 180 days following the drawing which
determined the prize shdl revert to the State Literary Fund. Cash prizes do not includefreeticket prizesor
other noncash prizes such as merchandise, vacations, admissons to events and the like.

C. All damsfor onrlinegamewinning ticketsfor which the prizeisafreeticket must bemailedinan
envel ope bearing aUnited States Pogtal Service postmark or received for redemption as prescribed in this
chapter within 60 days after the date of the drawing for which the ticket was purchased. In the event that
the 60th day fdls on a Saturday, Sunday or lega holiday, a daimant may only redeem his prize-winning
ticket for a free ticket a an on-line lottery retailer on or before the 60th day. Except for clamsfor free
ticket prizes mailed to lottery headquarters and postmarked on or before the 60th day, claims for such
prizes will not be accepted at any lottery office after the 60th day. This section does not apply to the
redemption of free tickets awarded through the subscription program.

D. Any indant game prize-winning ticket of $25 or less which has been purchased but which is not
cdlamed within 180 days after the announced end of theinstant game shdl revert to the State L ottery Fund.

E. Incaseof aprizepayableover time, if such prizeis shared by two or morewinning tickets, oneor
more of which are not daimed within the prize redemption period, as esablished by game rules, the
department will transfer that portion of the prize to the Literary Fund in accordance with procedures
approved by the State Treasurer.

F. Inaccordancewiththeprovisonsof the Soldiers and Sailors Civil Reief Act of 1940 (50 USCA
Appx 8§ 525), any person while in active military service may cdam exemption from the 180-day ticket
redemption requirement. Such person, however, must dam his winning ticket or share as soon as
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practicable, and in no event later than 180 days, after discharge from active military service.

11 VAC 5-41-360. Director may postpone drawing,.

The director may postpone any drawing to a certain time and publicize the postponement if he finds
that the postponement will serve and protect the public interest.

11 VAC 5-41-370. Director's decision final.

All decisons of the director regarding ticket vdidation shdl befind.

11 VAC 5-41-380. Development of subscription.

In addition to regulations set forth in this chapter, the conduct of subscriptions is subject to dl
applicable rules and regulations of the department.
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