
REAL ESTATE APPRAISER BOARD 
TENTATIVE AGENDA 

Tuesday, October 29, 2024 -10:00 a.m. 
2nd Floor – Board Room # 2 

9960 Mayland Drive 
Richmond, Virginia 23233 

804-367-8526

Mission: Our mission is to protect the health, safety and welfare of the public by licensing qualified 

individuals and businesses enforcing standards of professional conduct for professions and 

occupations as designated by statute. 

I. CALL TO ORDER

A. Emergency Egress

B. Determination of Quorum

II. APPROVAL OF DRAFT AGENDA

III. APPROVAL OF MINUTES

A. Real Estate Appraiser Board Meeting, June 25, 2024

IV. WELCOME AND INTRODUCTIONS

V. PUBLIC COMMENT PERIOD: *FIVE MINUTE PUBLIC COMMENT, PER PERSON*

VI. REVIEW FILES AND DISCIPLINARY MATTERS

A. Disciplinary Case File

1. Salvatore Paul Mastrangelo Jr File Number 2024-01546

Gannon

VII. NEW BUSINESS

A. Executive Director’s Update

B. Technical Correction for AMC Regulations

C. Real Estate Appraiser Application Review Process

VIII. OTHER BOARD BUSINESS

A. EPICx Update

B. Exam Statistics

C. Board Statistics

D. Board Financial Statement

E. 2025 Board Meeting Dates
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IX. COMPLETION OF PAPERWORK 

A. Travel Voucher 

B. Conflict of Interest Form 
  

X. ADJOURNMENT 
 

 
 

NEXT MEETING SCHEDULED FOR TUESDAY, FEBRUARY 4, 2025  
 

** 5-minute public comment, per person, on those items not included on the agenda with the exception of any open disciplinary files.  No other p ublic 

comment will be accepted by the Board during the meeting. 

 

Persons desiring to participate in the meeting and requiring special accommodations or interpretive services should contact t he Department at (804) 367-

8552 at least ten days prior to the meeting so that suitable arrangements can be made for an appropriate  accommodation.  The Department fully complies 

with the Americans with Disabilities Act. 
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PERIMETER CENTER CONFERENCE CENTER 
EMERGENCY EVACUATION OF BOARD AND TRAINING ROOMS 

(Script to be read at the beginning of each meeting.) 

PLEASE LISTEN TO THE FOLLOWING INSTRUCTIONS ABOUT EXITING THE PREMISES IN THE EVENT OF AN EMERGENCY. 

In the event of a fire or other emergency requiring the evacuation of the building, alarms will sound.   
When the alarms sound, leave the room immediately.  Follow any instructions given by Security staff 

Board Room 1 
Exit the room using one of the doors at the back of the room.  Upon exiting the room, turn RIGHT.  Follow the 
corridor to the emergency exit at the end of the hall.   

Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 

Board Room 2 
Exit the room using one of the doors at the back of the room. (Point)  Upon exiting the room, turn RIGHT.  Follow the 
corridor to the emergency exit at the end of the hall.   

Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 

You may also exit the room using the side door, turn Right out the door and make an immediate Left.  Follow the 
corridor to the emergency exit at the end of the hall.   

Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 

Board Rooms 3 and 4 
Exit the room using one of the doors at the back of the room.    Upon exiting the room, turn RIGHT.  Follow the 
corridor to the emergency exit at the end of the hall.   

Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 

Training Room 1  
Exit the room using one of the doors at the back of the room.  Upon exiting the room, turn LEFT.  Follow the corridor 
to the emergency exit at the end of the hall.   

Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 

Training Room 2  
Exit the room using one of the doors at the back of the room.  Upon exiting the doors, turn LEFT.  Follow the corridor 
to the emergency exit at the end of the hall.   

Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
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DETERMINATION OF QUORUM: 
o The Real Estate Appraiser Board, consist of ten
members, adheres to the requirement that a quorum, 

defined as the minimum number of members necessary 

to conduct official business, is constituted by six (6)
board members in accordance with § 54.1-2012.
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https://law.lis.virginia.gov/vacode/title54.1/chapter21/section54.1-2104/


WELCOME, 
INTRODUCTIONS, AND 
RESOLUTIONS
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APPROVAL OF DRAFT AGENDA 
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APPROVAL OF MINUTES 

DRAFT AGENDA 
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Real Estate Appraiser Board 

Minutes of Meeting 

The Real Estate Appraiser Board met on Tuesday, June 25, 2024, at the Department of Professional and Occupational 

Regulation, 9960 Mayland Drive, Richmond, Virginia. 

The following Board members were present: 

Kelvin “K.C.” Bratton, Chair 

Todd Canterbury 

Mark Chapin, Vice-Chair 

Jean Gannon 

H. Glenn James

Taneen Wyche

The Following board member were not present: 

Joyce Bonilla 

Heather Placer-Mull 

Jacob Schmeer 

DPOR staff present for all or part of the meeting included: 

Kishore S. Thota, Director 

Stephen Kirschner, LRPD Deputy Director 

Anika Coleman, Executive Director 

Joseph Haughwout, Regulation Affairs Manager 

Breanne Lindsey, Regulatory Operations Administrator 

Vanessa DeGraw, Licensing Operations Administrator 

Rachel Harris, Administrative Coordinator 

Chris Kunkel, Licensing Specialist 

Elizabeth Peay from the Office of the Attorney General was present. 

Mr. Bratton called the meeting to order at 10:02 a.m. Call to Order 

Ms. Coleman read the emergency evacuation procedures. Emergency 

Egress 

Mr. Chapin moved to approve the agenda as presented.  Ms. Gannon seconded the 

motion which was unanimously approved by: Bratton, Canterbury, Chapin, 

Gannon, James, and Wyche. 

Approval of 

Agenda 

Ms. Gannon moved to approve the minutes of the February 6, 2024, Board 

meeting. Mr. Chapin seconded the motion which was unanimously approved by: 

Bratton, Canterbury, Chapin, Gannon, James, and Wyche. 

Ms. Gannon moved to approve the minutes of the February 6, 2024, Regulatory 

Review Committee meeting. Mr. Chapin seconded the motion which was 

unanimously approved by: Bratton, Canterbury, Chapin, Gannon, James, and 

Wyche. 

Approval of 

Minutes 
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Real Estate Appraiser Board 
Minutes of Meeting        
June 25, 2024  
Page 2

Mr. Chapin moved to approve the minutes of the March 22, 2024, Regulatory 

Review Committee meeting.  Mr. Canterbury seconded the motion which was 

unanimously approved by: Bratton, Canterbury, Chapin, Gannon, James, and 

Wyche. 

Mr. Bratton introduced himself as the Board Chair and welcomed everyone to the 

meeting. 

Welcome and 

Introductions 

No members of the public were present to address the Board. Public Comment 

Period 

In the matter of File Number 2024-01966, Brian Christopher Donegan, the 

Board reviewed the application file, the transcript, and exhibits from the Informal 

Fact-Finding Conference, and the Summary of the Informal Fact-Finding 

Conference of the presiding board member. Brian Christopher Donegan did not 

attend the Board meeting in person, by counsel nor by any other qualified 

representative. Mr. Canterbury motioned to accept the recommendation to 

approve the license.  Ms. Gannon seconded the motion which was unanimously 

approved by: Bratton, Canterbury, Chapin, Gannon, James, and Wyche. 

File Number 

2024-01966, 

Brian 

Christopher 

Donegan 

Mr. Chapin recused himself from the meeting for discussion and deliberation of 

File Number 2024-00989 and 2024-00317. 

Recusal of Board 

Member 

In the matter of File Number 2024-00989, Michael T. Pagans, the Board 

reviewed the record which consisted of the investigative file, transcript and 

exhibits from the Informal Fact-Finding Conference, and the Summary of the 

Informal Fact-Finding Conference of the presiding Board member. Michael T. 

Pagans did not attend the Board meeting in person, by counsel nor by any other 

qualified representative. 

A motion was made by Mr. Canterbury and seconded by Mr. James to accept the 

recommendation of the presiding Board member and find no violation for Count 

1, which was unanimously approved by: Bratton, Canterbury, Gannon, James, and 

Wyche.  

A motion was made by Mr. James and seconded by Ms. Gannon to find a 

violation for Count 2, which was approved by:  Bratton, Gannon, James, and 

Wyche.  Board member Canterbury voted in opposition to the motion. 

A motion was made by Mr. Canterbury and seconded by Ms. Wyche to accept the 

recommendation of the presiding Board member and find no violation for Count 

3, which was approved by:  Bratton, Canterbury, and Wyche.  Board members 

Gannon and James voted in opposition to the motion. 

A motion was made by Mr. James and seconded by Mr. Canterbury to impose a 

monetary penalty of $1,500.00 for Count 2, which was unanimously approved by: 

Bratton, Canterbury, Gannon, James, and Wyche. 

File Number 

2024-00989, 

Michael T. 

Pagans 

In the matter of File Number 2024-00317, Michael Joseph Millson, the Board 

reviewed the record which consisted of the investigative file, transcript and 

File Number 

2024-00317, 
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Real Estate Appraiser Board 
Minutes of Meeting        
June 25, 2024  
Page 3

exhibits from the Informal Fact-Finding Conference, and the Summary of the 

Informal Fact-Finding Conference of the presiding Board member. Michael 

Joseph Millson did not attend the Board meeting in person, by counsel nor by any 

other qualified representative. 

A motion was made by Mr. James and seconded by Ms. Gannon to find a 

violation for Count 1, which was approved by:  Bratton, Canterbury, Gannon, 

James, and Wyche. 

A motion was made by Ms. Gannon and seconded by Mr. Canterbury to accept 

the recommendation of the presiding Board member and find no violation for 

Count 2, which was approved by:  Bratton, Canterbury, Gannon, James, and 

Wyche. 

A motion was made by Ms. Gannon and seconded by Mr. Canterbury to accept 

the recommendation of the presiding Board member and find no violation for 

Count 3, which was approved by:  Bratton, Canterbury, Gannon, James, and 

Wyche.   

A motion was made by Ms. Gannon to accept the presiding Board member’s 

recommendation to impose a monetary penalty of $500.00, place Mr. Millson on 

probation for the remainder of the license term, completion of a Qualifying 

Education (“QE”) course in ethics for Count 1.  Ms. Gannon further moved that 

the course must be approved by the Appraisal Foundation or the Board, within 90 

days of the Board’s final order, Mr. Millson must complete a minimum of four 

total hours and each course shall include an examination.  Upon successful course 

completion, Mr. Millson shall provide proof satisfactory to the Board that Mr. 

Millson has passed the examination(s) and the QE will not count towards any 

continuing education requirements, if applicable, for renewal, reinstatement, or 

activation of a license.  Ms. Wyche seconded the motion, which was unanimously 

approved by:  Bratton, Canterbury, Gannon, James, and Wyche. 

Michael Joseph 

Millson 

Mr. Chapin returned to the meeting. Return of Board 

Member 

There was no old business discussed. Old Business 

Ms. Coleman provided the Board with an update of Appraisal Log Reviews and 

the Out-of-State Data report.  The Board discussed the data collected and the next 

steps regarding how Appraisal Log Reviews are conducted.  The Board further 

discussed ensuring there is fairness involved in the review process by holding 

supervisors accountable, while also guiding trainees in the right direction for 

USPAP and Board compliance.  The Board requested Board staff to draft a letter 

to send to applicants if deficiencies are found after an Appraisal Log Review to 

ensure the applicant is aware they have two opportunities to submit Appraisal 

Logs for review.   

Appraisal Log 

Reviews, Out of 

State Data 

Report 

Ms. Coleman reminded the Board of the 2024 Board Member Training 

Conference. 

2024 Board 

Member Training 

Conference 
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Real Estate Appraiser Board 
Minutes of Meeting        
June 25, 2024  
Page 4 
Ms. Coleman provided the Board with a Regulatory Review update.  Ms. 

Coleman reminded the Board of the Governor’s Executive Directive 1, which 

directs state agencies to reduce regulatory requirements by 25%.  She continued 

by informing the Board that the Regulatory Review Committee has proposed a 

reduction of 24% to the Real Estate Appraiser Board Rules and Regulations and 

the Committee has proposed a reduction of 54% to the Appraisal Management 

Company Regulations.   

Regulatory 

Review 

The Board was provided with the proposed amendments to the Real Estate 

Appraiser Board Rules and Regulations as amended by the Committee.  After 

discussion, Ms. Gannon moved to adopt the draft proposed regulations as 

amended, authorizing Board staff to file the proposed stage of the regulatory 

action.  Mr. Canterbury seconded the motion, which was unanimously approved 

by:  Bratton, Canterbury, Chapin, Gannon, James, and Wyche. 

Consider 

Proposed Draft 

Amendments to 

Real Estate 

Appraiser Board 

Rules and 

Regulations 

The Board was provided with the proposed amendments to the Appraisal 

Management Company Regulations as amended by the Committee.  After 

discussion, Ms. Gannon moved to adopt the draft proposed regulations as 

amended, authorizing Board staff to file the proposed stage of the regulatory 

action.  Mr. Canterbury seconded the motion, which was unanimously approved 

by:  Bratton, Canterbury, Chapin, Gannon, James, and Wyche. 

Consider 

Proposed Draft 

Amendments to 

Appraisal 

Management 

Company 

Regulations 

Ms. Coleman informed the Board of  Section 2.2-4023.1 of the Code of Virginia, 

which enables a party to submit a petition seeking reconsideration of a final 

decision made by an agency pursuant to section 2.2-4020. Upon receipt of such 

petition, the agency is mandated to issue a written decision within 30 days. In 

instances where reconsideration pertains to a decision made by a policy-making 

board within an agency, the board possesses various avenues to address the 

petition. These include the option to delegate authority for considering the 

petition to the board chair, a designated subcommittee, or the agency’s director 

responsible for administrative support to the board, typically the Executive 

Director.  

To adhere to the statutory timeframe for addressing reconsiderations, it’s 

respectfully requested that the Board delegate responsibility of addressing 

reconsiderations to the Board’s Executive Director, in accordance with the 

provisions outlined in the statute.  

After discussion, Mr. James moved to authorize the Executive Director to make 

determinations as to whether to reconsider Board decisions in such cases that a 

petition is received. Ms. Gannon seconded the motion which was 

unanimously approved by: Bratton, Canterbury, Chapin, Gannon, James, 

and Wyche. 

Reconsideration 

of Case Decisions 

The Board reviewed the most recent financial statement for informational 

purposes. 

Board Financial 

Statement 

The Board requested Board staff to provide a regulant count chart for the next 

meeting with five years of data trends.  The Board would like to know the number 

Other Business 
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Real Estate Appraiser Board 
Minutes of Meeting        
June 25, 2024  
Page 5 
of additional regulants received per year and compared to the number of those 

who apply for licensure.   

Mr. Bratton reminded the Board members to complete and return their 

conflict-of interest forms and travel vouchers. 

Complete 

Conflict of 

Interest Form 

and Travel 

Vouchers 

There being no further business, the meeting was adjourned at 11:49 a.m. Adjourn 

__________________________________ 

Kevin "K.C." Bratton, Chair

_________________________________

Brian P. Wolford, Secretary 
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Public 
Comment 

Period 
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Virginia Administrative Code 
Title 18. Professional And Occupational Licensing 
Agency 130. Real Estate Appraiser Board 
Chapter 30. Appraisal Management Company Regulations  
  
Part III. Fees  
18VAC130-30-60. Fee schedule. 

For licenses expiring on August 31, 2019, and before February 1, 2020, the renewal fee shall be as
follows:
 

For licenses expiring on August 31, 2019, and before February 1, 2020, the reinstatement fee shall
be as follows:
 

Each appraisal management company shall be assessed a National Registry fee in accordance
with § 1109 of the Financial Institutions Reform, Recovery, and Enforcement Act of 1989 (12 USC
§§ 33313356) (the Act). The National Registry fee will be $25 multiplied by the number of
appraisers working for or contracting with the appraisal management company in Virginia during
the previous year. The minimum National Registry fee will be $25. This fee may be adjusted and
charged to the appraisal management company in accordance with the Act. If an applicant fails
to qualify for licensure, then the National Registry fee will be refunded.
 
Statutory Authority
§ 54.1-201 of the Code of Virginia.
 
Historical Notes
Derived from Virginia Register Volume 31, Issue 7, eff. February 1, 2015; amended, Virginia
Register Volume 34, Issue 9, eff. February 1, 2018; Volume 35, Issue 19, eff. July 1, 2019.
 

Fee Type Fee Amount When Due

Initial Application -
Appraisal Management
Company

$340 With application

Renewal - Appraisal
Management Company $150 With renewal

application

Reinstatement -
Appraisal Management
Company

$490 (includes a $340
reinstatement fee in
addition to the regular
$150 renewal fee)

With
reinstatement
application

Renewal - Appraisal
Management Company

$75 With renewal
application

Reinstatement -
Appraisal Management
Company

$415 (includes a $340
reinstatement fee in
addition to the $75
renewal fee)

With
reinstatement
application
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OTHER BOARD BUSINESS: 
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VIRGINIA APPRAISER 

Pass/Attempt Rates by Portion 
From: 9/1/2024 To: 9/30/2024 

             
PASS FAIL TOTAL 

  
N % N % N 

VA Certified 
General 
Appraiser 

First Time 1 100.00 0 0.00 1 

Portion: 
AQB 
Certified 
General 
Appraiser 

Repeat 0 0.00 0 0.00 0 

  Total 1 100.00 0 0.00 1 

VA Certified 
Residential 
Appraiser 

First Time 0 0.00 1 100.00 1 

Portion: 
AQB 
Certified 
Residential 
Appraiser 

Repeat 1 100.00 0 0.00 1 

  Total 1 50.00 1 50.00 2 

VA 
Licensed 
Residential 
Appraiser 

First Time 1 100.00 0 0.00 1 

Portion: 
AQB 
Licensed 
Residential 
Appraiser 

Repeat 0 0.00 1 100.00 1 

  Total 1 50.00 1 50.00 2 

 

EXAMS 
October 17, 2024 
RSTARR 
 DRAFT AGENDA 

Mate
ria

ls 
co

nta
ine

d i
n t

his
 ag

en
da

 ar
e p

rop
os

ed
 to

pic
s f

or 
dis

cu
ss

ion
 

And
 ar

e n
ot 

to 
be

 co
ns

tru
ed

 as
 re

gu
lat

ion
 or

 of
fic

ial
 bo

ard
 po

sit
ion

 

DRAFT AGENDA



REA Mngmt
Companies

REA Business REA Schools REA Trainees
REA

Temporary
Appraisers

REA - Cert.
Instructors

REA - Cert.
Residential/E

xam

REA - Cert.
Residential/R

eciprocity

REA -
Residential/E

xam

REA -
Residential/R

eciprocity

REA - Cert.
General/Exam

REA - Cert.
General/Reci

procity

2018 90 196 0 53 282 196 36 38 25 7 21 65

2019 166 258 0 89 275 39 45 20 14 6 10 63

2020 180 199 1 87 244 28 50 31 22 4 10 71

2021 278 270 0 93 253 30 43 23 37 4 13 65

2022 278 201 0 123 250 21 50 43 56 6 16 89

2023 258 231 1 93 202 38 71 40 44 5 33 74

0

50

100

150

200

250

300

Applications Approved
2018 - 2023 Data do not include inactivated or duplicate licenses
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REA Mngmt
Companies

REA Business REA Schools REA Trainees
REA

Temporary
Appraisers

REA - Cert.
Instructors

REA - Cert.
Residential/E

xam

REA - Cert.
Residential/R

eciprocity

REA -
Residential/E

xam

REA -
Residential/R

eciprocity

REA - Cert.
General/Exam

REA - Cert.
General/Reci

procity

2018 15 81 0 72 8 81 8 1 2 2 3 1

2019 46 75 0 83 12 10 14 3 8 0 6 4

2020 27 28 0 44 7 9 4 0 9 1 7 0

2021 40 80 0 122 12 31 6 1 5 -1 2 4

2022 24 74 0 100 22 15 12 0 21 0 10 1

2023 30 96 0 90 8 13 7 4 3 0 10 2

-10
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20

30

40

50

60

70

80

90

100

110

120

130

Applications Denied
2018 - 2023

Data do not include inactivated or duplicate licenses
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REA Mngmt
Companies

REA Business REA Schools REA Trainees
REA

Temporary
Appraisers

REA - Cert.
Instructors

REA - Cert.
Residential/E

xam

REA - Cert.
Residential/R

eciprocity

REA -
Residential/E

xam

REA -
Residential/R

eciprocity

REA - Cert.
General/Exa

m

REA - Cert.
General/Reci

procity

2018 105 277 0 125 290 277 44 39 27 9 24 66

2019 212 333 0 172 287 49 59 23 22 6 16 67

2020 207 227 1 131 251 37 54 31 31 5 17 71

2021 318 350 0 215 265 61 49 24 42 3 15 69

2022 302 275 0 223 272 36 62 43 77 6 26 90

2023 288 327 1 183 210 51 78 44 47 5 43 76

0

50

100

150

200

250

300

350

400

Applications Opened
2018 - 2023 Data do not include inactivated or duplicate licenses
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Real Estate
Appraisers-

Certified
Residential

Real Estate
Appraisers-

Certified General

Real Estate
Appraisers-
Residential

Real Estate
Appraiser Trainees

Real Estate
Temporary
Appraiser

Real Estate
Appraisers

Certified
Instructors

Real Estate
Appraiser

Businesses

Real Estate
Appraisal

Management
Companies

Real Estate
Appraiser Schools

2018 1,642 1157 418 135 0 67 436 138 50

2019 1,620 1156 398 138 246 66 430 130 50

2020 1,604 1140 377 170 212 60 421 125 51

2021 1,563 1123 367 173 251 57 432 125 51

2022 1,557 1153 364 198 214 49 425 127 51

2023 1,556 1174 348 178 190 56 423 112 52

0

200

400

600

800

1,000

1,200

1,400

1,600

1,800

REA Regulant Totals
2018 - 2023
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2022-2024 Biennium May 2024

May 2024 July 2020 - July 2022 -

Activity May 2022 May 2024

Cash/Revenue Balance Brought Forward 276,802

Revenues 44,318 581,845 701,250

Cumulative Revenues 978,052

Cost Categories:

Board Expenditures 2,190 41,869 60,771

Board Administration 9,251 120,402 129,293

Administration of Exams 529 3,589 4,519

Enforcement 902 16,931 15,019

Legal Services 50 1,920 1,750

Information Systems 4,561 86,265 87,940

Facilities and Support Services 2,256 34,555 33,591

Agency Administration 5,571 57,022 87,288

Other / Transfers 0 (0) (53)

Total Expenses 25,311 362,552 420,118

Transfer To/(From) Cash Reserves (519) 0 (105,879)

Ending Cash/Revenue Balance 663,812

Cash Reserve Beginning Balance 221,837 0 327,197

Change in Cash Reserve -519 0 (105,879)

Ending Cash Reserve Balance 221,318 0 221,318

Number of Regulants

Current Month 4,088

Previous Biennium-to-Date 4,291

Biennium-to-Date Comparison

Department of Professional and Occupational Regulation

Statement of Financial Activity

Real Estate Appraiser Board
954610
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2025 Appraiser Board Meeting Dates 
10:00 A.M. 
Board Room 2 

  

Tuesday, February 4 

  

  

 

Wednesday, June 25 

 

 

  

Tuesday, October 28 
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Complete 

Conflict of 

Interest forms 

and Travel 

Vouchers 
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ADJOURNMENT 
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