


 

 

 

DMV Headquarters 
2300 W. Broad St. Rm 702 

Richmond VA 23220  

 
TENTATIVE AGENDA  

Monday, May 11, 2026 – 9:00 a.m. 
 

DEALER PRACTICES COMMITTEE 
 

This is a regular meeting of the Committee. Business will be conducted according to items listed on the 
agenda. 

I.  Call to Order 

II.  Approval of Agenda 

a. Dealer Practices Committee Meeting Tentative Agenda, May 11, 2026 

III.  Approval of Minutes 

a. Dealer Practices Committee Meeting Draft Minutes, March 9, 2025 

IV.  Public Comment Period* 

V. Old Business 

a. Old Business from the floor 

VI.  New Business 

a. Review and Action: Informal Fact-Finding Conference: 

1. Autosource LLC and Dwain G. Tolliver - #35047      Tab 1 
2. Expert Auto Outlet LLC and Celia Canas - #51078     Tab 2 
3. First Class Auto Sales LLC and Joseph Joe - #43315     Tab 3 
4. Mega Auto Outlet LLC and Rukhsana Akbar - #52929     Tab 4 
5. AMG Motors, Inc. t/a Lease Return Center and Asad Najafe - #30418   Tab 5 

 
b. New Business from the floor 

 



 

 

 

VII.  Reminders 

a. Next Committee Meeting is July 13, 2026. 

VIII. Adjourn 

* Public comments are limited to those topics that are listed on this Agenda and for which the opportunity for public comment 
on the issue being addressed has not been previously afforded to the public in another forum such as a public hearing.  The 
individual offering public comment shall limit their remarks to not more than five minutes.   



 

 

Minutes of Meeting 
Dealer Practices Committee 

The Dealer Practices Committee meeting was called to order by Chair Andrew Wiley at 
9:08 a.m. on Monday, March 9, 2026. This meeting was conducted at the Department 
of Motor Vehicles, 2300 W. Broad Street, Executive Conference Room 702, Richmond, 
Virginia. 

 
The following Committee members were present: 

The following other individuals were present for all or part of the meeting: 
 

Barbara Arkwright - DMV 
Diane Adams-Strickland - DMV 
Melanie Lester - DMV 
Alacia Moore – DMV 
Anne Gambardella – VADA 
Mimi Perka - VADA 
Alvin Melendez – VIADA 
Tommie Melendez - VIADA 

 
Gail Davis 
M’Lissa Dunn 
Joe Gopaul 
Carl Hart 
Chip Lindsay 
Dick Myers 
Tim Pohanka 
Don Sullivan 
Andrew Wiley 

The following Committee members were absent: 

Tom Barton 
Kevin Reynolds 
Jeff Ryer 

 
Other Board Members present: 

Gerald F. Lackey, PhD. 
Ed Maulbeck 

 
The following MVDB staff present for all or part of the meeting: 
 

Micah Bailey 
Latasha Hill 
Lisa Mack-Nelson 
Ann Majors 
Kelley Smith 
Michael Thornton 
Tenisha Wallace 
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Chiquita Danielle Tillar – Respondent 
Pat McNichol – Attorney, Kelly Guzzo PLC 
John Summer - JTZ 

 
 

Alexander Page represented the Attorney General’s office. 

The November 10, 2025 meeting minutes were approved. 

PUBLIC COMMENT – No public comment. 

OLD BUSINESS – No old business. 
 

OLD BUSINESS FROM THE FLOOR – Committee members requested a status update 
on Prime Motors, LLC compliance with the terms of their resolution. MVDB Staff 
informed the Board that the terms of the resolution had been fulfilled. 

NEW BUSINESS – 

Review and Action: Informal Fact-Finding Conferences: 

Chris Automotive LLC and Christopher Todd Shifflett #52682. On December 3, 
2025, an informal fact-finding conference was conducted to address the alleged 
violations of VA Code Sections 46.2-1533 and 46.2-1575. Based on the information 
provided at the conference, the Hearing Officer recommended assessing a civil penalty 
of $750.00 ($500 for violations of VA Code Section 46.2-1533, and $250 for violations 
of VA Code Section 46.2-1575), a follow-up inspection within 45 days, and to 
successfully complete the Dealer-Operator course within 30 days. 

 
Tim Pohanka moved to accept the Hearing Officer’s recommendation with revisions of 
a $750.00 civil penalty within 30 days and a satisfactory follow-up inspection within 
45 days. M’Lissa Dunn seconded. The motion carried. 

 
Flywheels LLC and David P. Harlow #48614. On November 6, 2025, an informal 
fact-finding conference was conducted to address the alleged violations of VA Code 
Sections 46.2-1533 and 46.2-1575 (2). Based on the information provided at the 
conference, the Hearing Officer recommended assessing a civil penalty of $750.00 (for 
violations of VA Code Section 46.2-1533), and a satisfactory inspection of dealer 
records with the dealer present. 

M’Lissa Dunn moved to accept the Hearing Officer’s recommendation with revisions of 
a $1,250 civil penalty within 30 days ($750.00 for violations of VA Code Section 46.2-
1533, and $500 for violations of VA Code Section 46.2-1575), a satisfactory inspection 
of dealer records with the dealer present, and a successful completion of the 2-day 
Dealer-Operator course within 60 days. 

 
Dick Myers seconded. The motion carried. 
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EZ Rides 4 U, LLC and Holly Daniel #56994. On November 25, 2025, an informal 
fact-finding conference was conducted to address the alleged violations of VA Code 
Sections 46.2-1529, 46.2-1529.1, 46.2-1539, 46.2-1550.2, 46.2-1559 and 
46.2-1575(2) and (6). Based on the information provided at the conference, the 
Hearing Officer recommended assessing a civil penalty of $407,000, a satisfactory 
inspection of dealer records with the dealer present and proper use of the PoD system 
and satisfactory completion of the 2-day Dealer-Operator course. 

 
After the motion was accepted and amended, Tim Pohanka moved to assess a civil 
penalty of $407,000 and a revocation of the license. 

 
Gail Davis seconded. The motion carried. 

 
NEW BUSINESS FROM THE FLOOR – There was no new business from the floor. 

NEXT MEETING - Committee Chair Wiley announced the next meeting is scheduled 
for May 11, 2026. 

 
The Dealer Practices Committee meeting adjourned at 9:40 a.m. 
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Outlook

URGENT: Autosource LLC #35047 | Dwain G. Tolliver - May 11, 2026 Board Meeting Invitation

From Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>
Date Wed 4/1/2026 6:46 PM
To autosourceva@yahoo.com <autosourceva@yahoo.com>; dgtolliver@yahoo.com <dgtolliver@yahoo.com>
Cc Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>; Garrett, Janet (MVDB)

<janet.garrett@mvdb.virginia.gov>; Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>

1 attachment (872 KB)
5-11-26 Board Meeting Invite Autosource LLC #35047.pdf;

Please be advised that your matter is scheduled for review at the (DATE) Board Meeting.

Attached are the Hearing Officer’s Report and related correspondence. Your attendance is not required; however, it
is recommended. Please reply at your earliest convenience to confirm whether you plan to attend.

Respectfully submitted,

Tenisha Wallace
Administrative Assistant
2201 West Broad Street, Suite 104, Richmond, VA 23220
804-367-1100 ext. 3001#
 



Commonwealth of Virginia 
Motor Vehicle Dealer Board 

2201 West Broad Street  Suite 104    Richmond, Virginia 23220 
 Telephone: (804)367-1100  Email: dboard@mvdb.virginia.gov 

April 1, 2026 

Via First Class Mail & Email 
Dwain G. Tolliver 
Autosource LLC #35047 
910 Jefferson Davis Hwy 
Richmond, VA 23224 

autosourceva@yahoo.com 
dgtolliver@yahoo.com 

RE: Informal Fact-Finding Conference – Hearing Officer’s Report 
Dealer Practices Committee and Full Board Review 

Dear Dwain G. Tolliver: 

On March 24, 2026, an informal fact-finding conference was electronically conducted with the office of the 
Motor Vehicle Dealer Board (Board). Please find an attached copy of the Hearing Officer's report. 

During the Committee and Full Board meetings, you will have an opportunity to speak to your case.  
Please be advised that the Hearing Officer’s Report is a recommendation only. The final decision in this matter 
rests solely with the Board. The Board has the authority to accept, modify, or reject the recommendation, 
including the authority to eliminate, increase, or decrease any civil penalty assessed and to suspend or revoke 
any license issued by the Board. 

The Hearing Officer’s Report and case file will be presented to the Dealer Practices Committee on: 
Date: Monday, May 11, 2026 
Time: 9:00 a.m. 
Location: Department of Motor Vehicles, Executive Conference Room 702 

2300 West Broad Street 
Richmond, Virginia 23269 

The Dealer Practices Committee will review the report and case file and determine what, if any, 
recommendations to make to the Full Board. The Full Board will consider the Committee’s recommendations at 
their meeting immediately following the Committee meetings. 

While your attendance is not required, it is strongly recommended that you participate in the meetings. Being 
present will provide you with the opportunity to respond to any questions from Board members. 



Board Meeting Invitation 
Dwain G. Tolliver 
Autosource LLC #35047 
April 1, 2026 
Page 2 
 
 
If you plan to attend the Board meeting, you are required to present a government-issued photo ID (such as a 
driver's license) to comply with DMV's security requirements. Please arrive before 9:00 a.m. to allow sufficient 
time to clear security. 
  
If you have any questions, you may contact Tenisha Wallace at the Motor Vehicle Dealer Board office at  
804-367-1100 ext. 3001# or tenisha.wallace@mvdb.virginia.gov. 
 
Sincerely, 
Motor Vehicle Dealer Board 
 
 
Enclosures: Hearing Officer's Report 
 
Cc: Lisa Mack Nelson, MVDB Field Representative Supervisor 

Janet Garrett, MVDB Field Representative 
Kelley Smith, MVDB Executive Director 



COMMONWEALTH of VIRGINIA

MVDB
Dealer Information Sheet

Dealer Certificate Number 35047

Corporate Name AUTOSOURCE LLC

Trading As Name AUTOSOURCE LLC

Owner's Name TOLLIVER,DWAINE,G, *

Dealer-Operator's Name TOLLIVER, DWAINE

Dealer-Operator's Class Date 3/11/2025

IDO Recertification Date 3/15/2023

Initial License Date 8/26/2024

License Expiration Date 8/31/2026

Number of Salespersons 1

Number of Dealer Tags 4

Virginia Retail Sales 95

Virginia Wholesale Sales 0

Date of Last Inspection 1/13/2026

Result U

Number of Consumer Complaints 0

Online Dealer Yes

































































 



Outlook

RE: URGENT: Expert Auto Outlet, LLC #51078 | Celia Canas - May 11, 2026 Board Meeting Invitation

From Blasko, James (MVDB) <James.Blasko@mvdb.virginia.gov>
Date Thu 4/9/2026 1:39 PM
To Expert Auto Outlet <Expertautova@outlook.com>; Wallace, Tenisha (MVDB)

<Tenisha.Wallace@mvdb.virginia.gov>
Cc Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>; Smith, Kelley (MVDB)

<Kelley.Smith@mvdb.virginia.gov>

Good afternoon,
 
I did not attempt to contact Expert Auto Outlet via phone or any other way yesterday or in any recent
day.  I am not sure what auditor she is referring to, or if they are from our agency. 
 
 
James Blasko
Field Representative 
Office: 804-539-5211
 www.mvdb.virginia.gov

 
 
 
From: Expert Auto Outlet <Expertautova@outlook.com>
Sent: Thursday, April 9, 2026 1:01 PM
To: Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>
Cc: Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>; Blasko, James (MVDB)
<James.Blasko@mvdb.virginia.gov>; Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>
Subject: Re: URGENT: Expert Auto Outlet, LLC #51078 | Celia Canas - May 11, 2026 Board Meeting Invitation
 
Good afternoon,
 
I was notified that a auditor called and ask for me yesterday. He wanted to get in contact with
expert auto, but he could not reach me. I would appreciate it if you could inform me about the
reason for the auditor’s call, and whether they are able to contact me via email. Since I closed
the business two weeks ago and have discontinued the business phone line, email is now the
most reliable method for reaching me.
 
Thank you,
Celia 
Expert auto outlet
 

Expert Auto Outlet

http://www.mvdb.virginia.gov/


From: Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>
Sent: Tuesday, April 7, 2026 5:13 PM
To: Expert Auto Outlet <Expertautova@outlook.com>
Cc: Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>; Blasko, James (MVDB)
<James.Blasko@mvdb.virginia.gov>; Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>
Subject: Re: URGENT: Expert Auto Outlet, LLC #51078 | Celia Canas - May 11, 2026 Board Meeting Invitation
 
Thank you for your response. I acknowledge receipt of your correspondence, including notice
that you will not be in attendance at the May 11 Board meeting.

Please note that the Hearing Officer’s report is a recommendation to the Board, and the final
decision will be made by the Board at the May 11 meeting. A copy of your correspondence will
be included in the Board’s materials for consideration.

The matter remains scheduled and will be presented before the Board as planned. Following
the Board’s review, a formal decision and resolution letter will be issued outlining the outcome
and any next steps.

Please let me know if you have any questions.

Respectfully,
 
Tenisha Wallace
Administrative Assistant
2201 West Broad Street, Suite 104, Richmond, VA 23220
804-367-1100 ext. 3001#
 

From: Expert Auto Outlet <Expertautova@outlook.com>
Sent: Tuesday, April 7, 2026 8:56 AM
To: Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>
Cc: Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>; Blasko, James (MVDB)
<James.Blasko@mvdb.virginia.gov>; Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>
Subject: Re: URGENT: Expert Auto Outlet, LLC #51078 | Celia Canas - May 11, 2026 Board Meeting Invitation
 
Good morning, you will find the attach letter to inform of the closing of expert auto, which
license, registration and tags were send and received to MVDB two weeks ago. 
 
Get Outlook for iOS

From: Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>
Sent: Wednesday, April 1, 2026 6:45:53 PM
To: expertautova@outlook.com <expertautova@outlook.com>
Cc: Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>; Blasko, James (MVDB)
<James.Blasko@mvdb.virginia.gov>; Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>
Subject: URGENT: Expert Auto Outlet, LLC #51078 | Celia Canas - May 11, 2026 Board Meeting Invitation
 
Please be advised that your matter is scheduled for review at the May 11, 2026 Board
Meeting.

https://aka.ms/o0ukef


Attached are the Hearing Officer’s Report and related correspondence. Your attendance is not
required; however, it is recommended. Please reply at your earliest convenience to confirm
whether you plan to attend.

Respectfully submitted,

 

Tenisha Wallace

Administrative Assistant

2201 West Broad Street, Suite 104, Richmond, VA 23220

804-367-1100 ext. 3001#

 

 



Outlook

Re: URGENT: Expert Auto Outlet, LLC #51078 | Celia Canas - May 11, 2026 Board Meeting Invitation

From Expert Auto Outlet <Expertautova@outlook.com>
Date Thu 4/9/2026 1:01 PM
To Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>
Cc Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>; Blasko, James (MVDB)

<James.Blasko@mvdb.virginia.gov>; Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>

Good afternoon,

I was notified that a auditor called and ask for me yesterday. He wanted to get in contact with expert
auto, but he could not reach me. I would appreciate it if you could inform me about the reason for the
auditor’s call, and whether they are able to contact me via email. Since I closed the business two weeks
ago and have discontinued the business phone line, email is now the most reliable method for reaching
me.

Thank you,
Celia 
Expert auto outlet

Expert Auto Outlet

From: Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>
Sent: Tuesday, April 7, 2026 5:13 PM
To: Expert Auto Outlet <Expertautova@outlook.com>
Cc: Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>; Blasko, James (MVDB)
<James.Blasko@mvdb.virginia.gov>; Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>
Subject: Re: URGENT: Expert Auto Outlet, LLC #51078 | Celia Canas - May 11, 2026 Board Meeting Invitation
 
Thank you for your response. I acknowledge receipt of your correspondence, including notice that you
will not be in attendance at the May 11 Board meeting.

Please note that the Hearing Officer’s report is a recommendation to the Board, and the final decision
will be made by the Board at the May 11 meeting. A copy of your correspondence will be included in the
Board’s materials for consideration.

The matter remains scheduled and will be presented before the Board as planned. Following the Board’s
review, a formal decision and resolution letter will be issued outlining the outcome and any next steps.

Please let me know if you have any questions.

Respectfully,



Tenisha Wallace
Administrative Assistant
2201 West Broad Street, Suite 104, Richmond, VA 23220
804-367-1100 ext. 3001#
 

From: Expert Auto Outlet <Expertautova@outlook.com>
Sent: Tuesday, April 7, 2026 8:56 AM
To: Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>
Cc: Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>; Blasko, James (MVDB)
<James.Blasko@mvdb.virginia.gov>; Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>
Subject: Re: URGENT: Expert Auto Outlet, LLC #51078 | Celia Canas - May 11, 2026 Board Meeting Invitation
 
Good morning, you will find the attach letter to inform of the closing of expert auto, which
license, registration and tags were send and received to MVDB two weeks ago. 

Get Outlook for iOS

From: Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>
Sent: Wednesday, April 1, 2026 6:45:53 PM
To: expertautova@outlook.com <expertautova@outlook.com>
Cc: Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>; Blasko, James (MVDB)
<James.Blasko@mvdb.virginia.gov>; Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>
Subject: URGENT: Expert Auto Outlet, LLC #51078 | Celia Canas - May 11, 2026 Board Meeting Invitation
 
Please be advised that your matter is scheduled for review at the May 11, 2026 Board Meeting.

Attached are the Hearing Officer’s Report and related correspondence. Your attendance is not required;
however, it is recommended. Please reply at your earliest convenience to confirm whether you plan to
attend.

Respectfully submitted,

Tenisha Wallace
Administrative Assistant
2201 West Broad Street, Suite 104, Richmond, VA 23220
804-367-1100 ext. 3001#
 

https://aka.ms/o0ukef


Outlook

Re: URGENT: Expert Auto Outlet, LLC #51078 | Celia Canas - May 11, 2026 Board Meeting Invitation

From Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>
Date Tue 4/7/2026 5:58 PM
To Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>
Cc Blasko, James (MVDB) <James.Blasko@mvdb.virginia.gov>; Wallace, Tenisha (MVDB)

<Tenisha.Wallace@mvdb.virginia.gov>

Kelley

I forwarded to you all the emails that took place after the hearing.  Every email prior
to me sending the exhibits to the hearing officer were included as an exhibit in the
hearing presentation.  To my knowledge there are no emails from Ms. Canas, advising
she agreed to the hearing date.  It is my understanding that the scheduling is done via
telephone. 

Generally, as a practice if there are any emails from the dealer to me concerning the
hearing, changing dealer information, or hours, after I have assigned the hearing to
the hearing officer I will include them as an exhibit.  My last exhibit is more than
likely the assignment letter(s )and the notice of hearing.  All exhibits lead up to that.
Unless immediately prior to the hearing, a request to continue is received and
not granted. That would be the last exhibit.  If granted,  that information would be
presented at the new date and time the hearing takes place. 

There is very little to no correspondence between the dealer and me after a hearing
has been assigned to a hearing officer. 

Ms. Canas returned the one valid plate, one expired plate and an expired certificate I
received  March 5th via USPS. The salesperson's license was not returned.  There was
no accompanying correspondence included.

 
Best regards,

Lisa Mack-Nelson 
Field Representative Supervisor 
Office 804-367-1100 x3005#
Fax   804-367-1053 

tel:(804)%20367-1053


Outlook

Re: URGENT: Expert Auto Outlet, LLC #51078 | Celia Canas - May 11, 2026 Board Meeting Invitation

From Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>
Date Tue 4/7/2026 5:13 PM
To Expert Auto Outlet <Expertautova@outlook.com>
Cc Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>; Blasko, James (MVDB)

<James.Blasko@mvdb.virginia.gov>; Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>

Thank you for your response. I acknowledge receipt of your correspondence, including notice that you
will not be in attendance at the May 11 Board meeting.

Please note that the Hearing Officer’s report is a recommendation to the Board, and the final decision
will be made by the Board at the May 11 meeting. A copy of your correspondence will be included in the
Board’s materials for consideration.

The matter remains scheduled and will be presented before the Board as planned. Following the Board’s
review, a formal decision and resolution letter will be issued outlining the outcome and any next steps.

Please let me know if you have any questions.

Respectfully,

Tenisha Wallace
Administrative Assistant
2201 West Broad Street, Suite 104, Richmond, VA 23220
804-367-1100 ext. 3001#
 

From: Expert Auto Outlet <Expertautova@outlook.com>
Sent: Tuesday, April 7, 2026 8:56 AM
To: Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>
Cc: Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>; Blasko, James (MVDB)
<James.Blasko@mvdb.virginia.gov>; Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>
Subject: Re: URGENT: Expert Auto Outlet, LLC #51078 | Celia Canas - May 11, 2026 Board Meeting Invitation
 
Good morning, you will find the attach letter to inform of the closing of expert auto, which
license, registration and tags were send and received to MVDB two weeks ago. 

Get Outlook for iOS

https://aka.ms/o0ukef


From: Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>
Sent: Wednesday, April 1, 2026 6:45:53 PM
To: expertautova@outlook.com <expertautova@outlook.com>
Cc: Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>; Blasko, James (MVDB)
<James.Blasko@mvdb.virginia.gov>; Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>
Subject: URGENT: Expert Auto Outlet, LLC #51078 | Celia Canas - May 11, 2026 Board Meeting Invitation
 
Please be advised that your matter is scheduled for review at the May 11, 2026 Board Meeting.

Attached are the Hearing Officer’s Report and related correspondence. Your attendance is not required;
however, it is recommended. Please reply at your earliest convenience to confirm whether you plan to
attend.

Respectfully submitted,

Tenisha Wallace
Administrative Assistant
2201 West Broad Street, Suite 104, Richmond, VA 23220
804-367-1100 ext. 3001#
 



Outlook

Re: URGENT: Expert Auto Outlet, LLC #51078 | Celia Canas - May 11, 2026 Board Meeting Invitation

From Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>
Date Tue 4/7/2026 11:48 AM
To Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>
Cc Blasko, James (MVDB) <James.Blasko@mvdb.virginia.gov>; Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>

Hi Lisa,

Tenisha met me with me and I asked her to respond and let Canas know that it was a recommendation from the HO and
the Board needed to decide on May 11th but we would include a copy of  her letter in the board book for the board to
consider.  

I would like any documents regarding her knowledge - such as emails, etc. so that we can also include those in the board
book as well.  Also if  we have any documents regarding when/if  she returned the items she claimed to have returned we
should include those as well.

For future cases, let's include any email correspondence between the licensee and staff  and/or hearing officer regarding a
case as a last exhibit...I've told Ann the same for her cases.

Thanks,
Kelley

Kelley Smith, J.D.
Executive Director
2201 West Broad Street, Suite 104, Richmond, VA 23220
O: 804-998-7930
Have a question? You can find most answers on our website! Motor Vehicle Dealer Board

From: Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>
Sent: Tuesday, April 7, 2026 11:31 AM
To: Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>
Cc: Blasko, James (MVDB) <James.Blasko@mvdb.virginia.gov>; Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>
Subject: Re: URGENT: Expert Auto Outlet, LLC #51078 | Celia Canas - May 11, 2026 Board Meeting Invitation
 
Kelley,

Would you like for me to respond to Canas?  She is mistaken about the item that were returned.
Also, she took part in scheduling the hearing, she was aware of the date. However, the request
to just pay the $2000.00 CP and not go before the Board, sounds reasonable for all involved.  

 
Best regards,

https://mvdb.virginia.gov/miscellaneous-faq/


Lisa Mack-Nelson 
Field Representative Supervisor 
Office 804-367-1100 x3005#
Fax   804-367-1053 

 
Did you know that many commonly asked questions are answered on our website: Visit

www.mvdb.virginia.gov
 

From: Expert Auto Outlet <Expertautova@outlook.com>
Sent: Tuesday, April 7, 2026 8:56 AM
To: Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>
Cc: Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>; Blasko, James (MVDB)
<James.Blasko@mvdb.virginia.gov>; Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>
Subject: Re: URGENT: Expert Auto Outlet, LLC #51078 | Celia Canas - May 11, 2026 Board Meeting Invitation
 
Good morning, you will find the attach letter to inform of the closing of expert auto, which license,
registration and tags were send and received to MVDB two weeks ago. 

Get Outlook for iOS

From: Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>
Sent: Wednesday, April 1, 2026 6:45:53 PM
To: expertautova@outlook.com <expertautova@outlook.com>
Cc: Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>; Blasko, James (MVDB)
<James.Blasko@mvdb.virginia.gov>; Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>
Subject: URGENT: Expert Auto Outlet, LLC #51078 | Celia Canas - May 11, 2026 Board Meeting Invitation
 
Please be advised that your matter is scheduled for review at the May 11, 2026 Board Meeting.

Attached are the Hearing Officer’s Report and related correspondence. Your attendance is not required; however, it
is recommended. Please reply at your earliest convenience to confirm whether you plan to attend.

Respectfully submitted,

Tenisha Wallace
Administrative Assistant
2201 West Broad Street, Suite 104, Richmond, VA 23220
804-367-1100 ext. 3001#
 

tel:(804)%20367-1053
http://www.mvdb.virginia.gov/
https://aka.ms/o0ukef


Expert Auto Outlet
314 Pendleton Rd.
Mineral, VA 23117
expertautova@outlook.com
540-850-9964

Date: April 3, 2026

Virginia Motor Vehicle Dealer Board
9960 Mayland Drive, Suite 300
Richmond, VA 23233

Subject: Response to Notice of Violation – Expert Auto Outlet

Dear Sir or Madam,

I am writing regarding the notice of violation and the $2,000 fine referenced in the email I received from
the Motor Vehicle Dealer Board, as well as the hearing scheduled for May 11.

First, I would like to acknowledge that I did receive the email notifying me of the violation and the
associated $2,000 fine. However, I would like to clarify that I was unable to attend the hearing that took
place on February 24 because I did not receive the official notice letter in time. According to the USPS
tracking information, the letter was delivered to me on March 2, which was after the scheduled hearing
date. For this reason, I was unaware of the hearing until after it had already taken place.

At this time, I would like to resolve this matter as quickly and responsibly as possible. If permitted, I
would like to proceed with paying the $2,000 fine and finalize the closure of Expert Auto Outlet.

I previously notified the Board that Expert Auto Outlet would be closing. Mr. Blanco was made aware of
this, as I communicated with him regarding the closure. Additionally, I sent an email to Ms. Nelson
informing her of the same. I also mailed the dealership license, the registrations for the two dealer tags,
and the two physical dealer tags via USPS to the Board to formally return them and confirm that Expert
Auto Outlet is no longer operating.

I would also like to mention that I will unfortunately not be able to attend the hearing scheduled for May
11 because I am currently employed as a teacher and will be working during that time.

During the more than ten years that I operated my dealership, I never had any complaints from
customers. The only issue that occurred was related to an inspection that took place during business
hours when I was not present at the dealership.

Given that Expert Auto Outlet has already ceased operations, the dealership license and dealer tags
have been returned, and my intention is to fully resolve this matter, I respectfully request the Board’s
consideration to allow me to satisfy the matter by paying the $2,000 fine without the need for the May
11 hearing. My goal is simply to ensure that the dealership is properly closed and that all matters with
the Board are concluded in good standing.

Thank you for your time and consideration. I appreciate your guidance on how to finalize this matter.

Sincerely,



Celia Canas



Outlook

Re: URGENT: Expert Auto Outlet, LLC #51078 | Celia Canas - May 11, 2026 Board Meeting Invitation

From Expert Auto Outlet <Expertautova@outlook.com>
Date Tue 4/7/2026 8:56 AM
To Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>
Cc Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>; Blasko, James (MVDB)

<James.Blasko@mvdb.virginia.gov>; Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>

1 attachment (4 KB)
expert_auto_outlet_dealer_board_letter.pdf;

Good morning, you will find the attach letter to inform of the closing of expert auto, which license,
registration and tags were send and received to MVDB two weeks ago. 

Get Outlook for iOS

From: Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>
Sent: Wednesday, April 1, 2026 6:45:53 PM
To: expertautova@outlook.com <expertautova@outlook.com>
Cc: Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>; Blasko, James (MVDB)
<James.Blasko@mvdb.virginia.gov>; Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>
Subject: URGENT: Expert Auto Outlet, LLC #51078 | Celia Canas - May 11, 2026 Board Meeting Invitation
 
Please be advised that your matter is scheduled for review at the May 11, 2026 Board Meeting.

Attached are the Hearing Officer’s Report and related correspondence. Your attendance is not required; however, it
is recommended. Please reply at your earliest convenience to confirm whether you plan to attend.

Respectfully submitted,

Tenisha Wallace
Administrative Assistant
2201 West Broad Street, Suite 104, Richmond, VA 23220
804-367-1100 ext. 3001#
 

https://aka.ms/o0ukef


Outlook

URGENT: Expert Auto Outlet, LLC #51078 | Celia Canas - May 11, 2026 Board Meeting Invitation

From Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>
Date Wed 4/1/2026 6:45 PM
To expertautova@outlook.com <expertautova@outlook.com>
Cc Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>; Blasko, James (MVDB)

<James.Blasko@mvdb.virginia.gov>; Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>

1 attachment (805 KB)
5-11-26 Board Meeting Invite Expert Auto Outlet LLC #51078.pdf;

Please be advised that your matter is scheduled for review at the May 11, 2026 Board Meeting.

Attached are the Hearing Officer’s Report and related correspondence. Your attendance is not required; however, it
is recommended. Please reply at your earliest convenience to confirm whether you plan to attend.

Respectfully submitted,

Tenisha Wallace
Administrative Assistant
2201 West Broad Street, Suite 104, Richmond, VA 23220
804-367-1100 ext. 3001#
 



Commonwealth of Virginia 
Motor Vehicle Dealer Board 

2201 West Broad Street  Suite 104    Richmond, Virginia 23220 
 Telephone: (804)367-1100  Email: dboard@mvdb.virginia.gov 

April 1, 2026 

Via First Class Mail & Email 
Celia Canas 
Expert Auto Outlet, LLC #51078 
314 Pendleton Road 
Suite A 
Mineral, Virginia 23117 

expertautova@outlook.com 

RE: Informal Fact-Finding Conference – Hearing Officer’s Report 
Dealer Practices Committee and Full Board Review 

Dear Celia Canas: 

On February 24, 2026, an informal fact-finding conference was electronically conducted with the office of 
the Motor Vehicle Dealer Board (Board). Please find an attached copy of the Hearing Officer's report. 

During the Committee and Full Board meetings, you will have an opportunity to speak to your case.  
Please be advised that the Hearing Officer’s Report is a recommendation only. The final decision in this matter 
rests solely with the Board. The Board has the authority to accept, modify, or reject the recommendation, 
including the authority to eliminate, increase, or decrease any civil penalty assessed and to suspend or revoke 
any license issued by the Board. 

The Hearing Officer’s Report and case file will be presented to the Dealer Practices Committee on: 
Date: Monday, May 11, 2026 
Time: 9:00 a.m. 
Location: Department of Motor Vehicles, Executive Conference Room 702 

2300 West Broad Street 
Richmond, Virginia 23269 

The Dealer Practices Committee will review the report and case file and determine what, if any, 
recommendations to make to the Full Board. The Full Board will consider the Committee’s recommendations at 
their meeting immediately following the Committee meetings. 

While your attendance is not required, it is strongly recommended that you participate in the meetings. Being 
present will provide you with the opportunity to respond to any questions from Board members. 



Board Meeting Invitation 
Celia Canas 
Expert Auto Outlet, LLC #51078 
April 1, 2026 
Page 2 
 
 
If you plan to attend the Board meeting, you are required to present a government-issued photo ID (such as a 
driver's license) to comply with DMV's security requirements. Please arrive before 9:00 a.m. to allow sufficient 
time to clear security. 
  
If you have any questions, you may contact Tenisha Wallace at the Motor Vehicle Dealer Board office at  
804-367-1100 ext. 3001# or tenisha.wallace@mvdb.virginia.gov. 
 
Sincerely, 
Motor Vehicle Dealer Board 
 
 
Enclosures: Hearing Officer's Report 
 
Cc: Lisa Mack-Nelson, MVDB Field Representative Supervisor 

James Blasko, MVDB Field Representative 
Kelley Smith, MVDB Executive Director 



COMMONWEALTH of VIRGINIA

MVDB
Dealer Information Sheet

Dealer Certificate Number 51078

Corporate Name EXPERT AUTO OUTLET, LLC

Trading As Name EXPERT AUTO OUTLET, LLC

Owner's Name CANAS,CELIA,E, *

Dealer-Operator's Name CANAS, CELIA

Dealer-Operator's Class Date N/A

IDO Recertification Date N/A

Initial License Date 11/18/2025

License Expiration Date 11/30/2026

Number of Salespersons 0

Number of Dealer Tags 0

Virginia Retail Sales 9

Virginia Wholesale Sales 0

Date of Last Inspection 12/31/1969

Result U

Number of Consumer Complaints 0

Online Dealer No





































































James
 
From: Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>
Sent: Thursday, March 26, 2026 5:18 PM
To: Blasko, James (MVDB) <James.Blasko@mvdb.virginia.gov>
Subject: Re: Expert Auto Outlet 51078
 
You can proceed with the closing. She will still have to comply monetarily. 
 
Get Outlook for iOS

From: Blasko, James (MVDB) <James.Blasko@mvdb.virginia.gov>
Sent: Thursday, March 26, 2026 3:30:49 PM
To: Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>
Subject: RE: Expert Auto Outlet 51078
 
Good afternoon,
 
She should still have ID43319 then, I will have to try and find it.  The audit sheet shows the two active
tags for the dealership being ID43317 and ID43319.  Are we going to let the Board Process finish up
before closing her license?
 
James
 
From: Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>
Sent: Wednesday, March 25, 2026 5:09 PM
To: Blasko, James (MVDB) <James.Blasko@mvdb.virginia.gov>
Subject: Re: Expert Auto Outlet 51078
 
Jason,
 
Plates returned were ID43317 exp 11/26 and ID49020 which expired 11/25. 
 
Expired certificate 11/25 also retuned and no sales license.  
 
 
Best regards,
 

Lisa Mack-Nelson 
Field Representative Supervisor 
Office 804-367-1100 x3005#
Fax   804-367-1053 

 
Did you know that many commonly asked questions are answered on our website: Visit

www.mvdb.virginia.gov
 



From: Blasko, James (MVDB) <James.Blasko@mvdb.virginia.gov>
Sent: Thursday, March 5, 2026 2:54 PM
To: Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>
Subject: RE: Expert Auto Outlet 51078
 
She was told that closing her business would not have that last hearing go away.  Hopefully she
understands. 
 
From: Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>
Sent: Thursday, March 5, 2026 2:48 PM
To: Blasko, James (MVDB) <James.Blasko@mvdb.virginia.gov>
Subject: Re: Expert Auto Outlet 51078
 
I hope she knows this does not make Board action go away.  
 
 
Best regards,
 

Lisa Mack-Nelson 
Field Representative Supervisor 
Office 804-367-1100 x3005#
Fax   804-367-1053 

 
Did you know that many commonly asked questions are answered on our website: Visit

www.mvdb.virginia.gov
 

From: Blasko, James (MVDB) <James.Blasko@mvdb.virginia.gov>
Sent: Thursday, March 5, 2026 2:39 PM
To: Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>
Subject: RE: Expert Auto Outlet 51078
 
I spoke with Celia from Expert Auto.  She is going to send you an email with a closing date on it.  I told
her we never had a date so we did not when she wanted to close.  I also told her the licensing items we
need back.  She said she plans on mailing them to the office and send an email with the tracking
number. 
 
From: Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>
Sent: Thursday, March 5, 2026 1:01 PM
To: Expert Auto Outlet <Expertautova@outlook.com>
Cc: Blasko, James (MVDB) <James.Blasko@mvdb.virginia.gov>
Subject: Re: Expert Auto Outlet 51078
 
Good afternoon,
 



To close your dealership, you must notify MVDB.  The notification can be emailed to
me directly or sent to dboard@mvdb.virginia.gov  . 
 
Dealer Closing  information on our website 
 
§ 46.2-1545. Termination of business.
No dealer, unless his license has been suspended, revoked, or canceled, shall cease
business without a 30-day prior notification to the Department and the Board. On
cessation of the business, the dealer shall immediately surrender to the Board the
dealer's certificate of license, all salespersons' licenses, and any other materials
furnished by the Board. The dealer shall also immediately surrender to the
Department all dealer and temporary license plates, all fees and taxes collected, and
any other materials furnished by the Department. After cessation of business, the
former licensee shall continue to maintain and make available to the Department and
the Board dealer records as set forth in this chapter.

The provisions of this section shall also apply to watercraft trailers and watercraft
trailer dealer.

 
 
Best regards,
 

Lisa Mack-Nelson 
Field Representative Supervisor 
Office 804-367-1100 x3005#
Fax   804-367-1053 

 
Did you know that many commonly asked questions are answered on our website: Visit

www.mvdb.virginia.gov
 

From: Expert Auto Outlet <Expertautova@outlook.com>
Sent: Thursday, March 5, 2026 11:15 AM
To: Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>
Subject: Re: Expert Auto Outlet 51078
 
 
Good morning Lisa,
 
I have tried calling several times this week but have not been able to reach anyone. I also
emailed you on 2/24 regarding the process and required forms for closing my dealership, but I
have not received a response. I called again today and left a voicemail. I would like to complete



the closing process by the beginning of next week. Could you please let me know whom I
should contact to obtain the necessary forms?
 
Thanks,
 
Celia 
Expert auto Outlet

Expert Auto Outlet

From: Expert Auto Outlet <Expertautova@outlook.com>
Sent: Tuesday, February 24, 2026 5:01 PM
To: Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>
Subject: Re: Expert Auto Outlet 51078
 
Hello,
 
I had request it to close my dealership due to a family matter. Unfortunately, I had previously
informed the field inspector of my intention to close the business soon. I would like to start the
process of closing my dealership. Please let me know how to proceed.
 
Thank you.
 
Get Outlook for iOS

From: Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>
Sent: Tuesday, February 24, 2026 2:13:28 PM
To: Expert Auto Outlet <Expertautova@outlook.com>
Subject: Re: Expert Auto Outlet 51078
 
Good Afternoon,
 
The informal fact-finding conference was held at 10AM this morning.  A notice of
hearing was also sent to your business address with details of the conference date
and time. 
 
The hearing officer will make a recommendation, and you will receive a copy via
email.  That email will also invite you to the Board meeting in Richmond where the
Board will make a decision on what action if any is taken. 
 
 
Best regards,
 

Lisa Mack-Nelson 
Field Representative Supervisor 
Office 804-367-1100 x3005#
Fax   804-367-1053 





EXPERT AUTO OUTLET, LLC Certificate#: 51078
314 PENDLETON ROAD SUITE A
, MINERAL VA 23117

MVDB 25

Business Phone Expiration Inspection Date
(540) 479-3401 11/30/26 03/27/26 16:33 PM

Dealership Info
Inspection
Date

District Inspection
Type

Jurisdiction License type Processing
Fee

03/27/26 5 Dealer
Closure

LISA ID 250.00

Questions
# Question Answer Amount
1 46.2-1545 Is the dealer certificate surrendered? NO
2 46.2-1545 Salesperson's Licenses Collected NO
3 46.2-1545 Dealer Plates Missing? YES
4 46.2-1529 Where will records be maintained? NO

Missing Plates:
ID 43-319

Records Located:
314 pendleton rd
mineral
va
23117
540-850-9964

Interview
Interviewed Position Phone Number Field Rep Rep Phone#
celia canas owner (540) 850-9964 James Blasko
Comments
Mrs. Canas has been in contact with myself and the office about closing her dealership. She
mailed on expired dealer tag (ID 49-020) and current tag (ID 43-317) to the office. ID 43-319
was not turned in. Mrs. Canas said she was going to keep her records at the current location
and I made her aware records need to be maintained for five years.



 



Outlook

URGENT: First Class Auto Sales #43315 | Joseph Joe - May 11, 2026 Board Meeting Invitation

From Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>
Date Wed 4/1/2026 6:45 PM
To bravjake@yahoo.com <bravjake@yahoo.com>; skeeterboy37@yahoo.com <skeeterboy37@yahoo.com>
Cc Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>; Jefferson, Michelle (MVDB)

<Michelle.Jefferson@mvdb.virginia.gov>; Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>

1 attachment (828 KB)
5-11-26 Board Meeting Invite First Class Auto Sales LLC #43315.pdf;

Please be advised that your matter is scheduled for review at the May 11, 2026 Board Meeting.

Attached are the Hearing Officer’s Report and related correspondence. Your attendance is not required; however, it
is recommended. Please reply at your earliest convenience to confirm whether you plan to attend.

Respectfully submitted,

Tenisha Wallace
Administrative Assistant
2201 West Broad Street, Suite 104, Richmond, VA 23220
804-367-1100 ext. 3001#
 



Commonwealth of Virginia 
Motor Vehicle Dealer Board 

2201 West Broad Street  Suite 104    Richmond, Virginia 23220 
 Telephone: (804)367-1100  Email: dboard@mvdb.virginia.gov 

April 1, 2026 

Via First Class Mail & Email 
Joseph Joe 
First Class Auto Sales #43315 
60 East Windsor Blvd 
Windsor, Virginia 23487 

bravjake@yahoo.com 
skeeterboy37@yahoo.com 

RE: Informal Fact-Finding Conference – Hearing Officer’s Report 
Dealer Practices Committee and Full Board Review 

Dear Joseph Joe: 

On February 26, 2026, an informal fact-finding conference was electronically conducted with the office of 
the Motor Vehicle Dealer Board (Board). Please find an attached copy of the Hearing Officer's report. 

During the Committee and Full Board meetings, you will have an opportunity to speak to your case.  
Please be advised that the Hearing Officer’s Report is a recommendation only. The final decision in this matter 
rests solely with the Board. The Board has the authority to accept, modify, or reject the recommendation, 
including the authority to eliminate, increase, or decrease any civil penalty assessed and to suspend or revoke 
any license issued by the Board. 

The Hearing Officer’s Report and case file will be presented to the Dealer Practices Committee on: 
Date: Monday, May 11, 2026 
Time: 9:00 a.m. 
Location: Department of Motor Vehicles, Executive Conference Room 702 

2300 West Broad Street 
Richmond, Virginia 23269 

The Dealer Practices Committee will review the report and case file and determine what, if any, 
recommendations to make to the Full Board. The Full Board will consider the Committee’s recommendations at 
their meeting immediately following the Committee meetings. 

While your attendance is not required, it is strongly recommended that you participate in the meetings. Being 
present will provide you with the opportunity to respond to any questions from Board members. 



Board Meeting Invitation 
Joseph Joe 
First Class Auto Sales #43315 
April 1, 2026 
Page 2 
 
 
If you plan to attend the Board meeting, you are required to present a government-issued photo ID (such as a 
driver's license) to comply with DMV's security requirements. Please arrive before 9:00 a.m. to allow sufficient 
time to clear security. 
  
If you have any questions, you may contact Tenisha Wallace at the Motor Vehicle Dealer Board office at  
804-367-1100 ext. 3001# or tenisha.wallace@mvdb.virginia.gov. 
 
Sincerely, 
Motor Vehicle Dealer Board 
 
 
Enclosures: Hearing Officer's Report 
 
Cc: Lisa Mack-Nelson, MVDB Field Representative Supervisor 

Michelle Jefferson, MVDB Field Representative 
Kelley Smith, MVDB Executive Director 



COMMONWEALTH of VIRGINIA

MVDB
Dealer Information Sheet

Dealer Certificate Number 43315

Corporate Name FIRST CLASS AUTO SALES LLC

Trading As Name FIRST CLASS AUTO

Owner's Name JOE, JOSEPH

Dealer-Operator's Name JOE, JOSEPH

Dealer-Operator's Class Date 3/15/2025

IDO Recertification Date 9/22/2021

Initial License Date 8/29/2025

License Expiration Date 8/31/2026

Number of Salespersons 4

Number of Dealer Tags 10

Virginia Retail Sales 109

Virginia Wholesale Sales 0

Date of Last Inspection 9/12/2025

Result U

Number of Consumer Complaints 0

Online Dealer Yes











































































 



Outlook

URGENT: Mega Auto Outlet LLC #52929 | Rukhsana Akbar - May 11, 2026 Board Meeting Invitation

From Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>
Date Tue 4/7/2026 4:44 PM
To megaautooutlet@gmail.com <megaautooutlet@gmail.com>; daiyan54734@iqva.edu.pk <daiyan54734@iqva.edu.pk>
Cc Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>; Blasko, James (MVDB)

<James.Blasko@mvdb.virginia.gov>; Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>

1 attachment (996 KB)
5-11-26 Board Meeting Invite Mega Auto Outlet LLC #52929.pdf;

Please be advised that your matter is scheduled for review at the May 11, 2026 Board Meeting.

Attached are the Hearing Officer’s Report and related correspondence. Your attendance is not required; however, it
is recommended. Please reply at your earliest convenience to confirm whether you plan to attend.

Respectfully submitted,

Tenisha Wallace
Administrative Assistant
2201 West Broad Street, Suite 104, Richmond, VA 23220
804-367-1100 ext. 3001#
 



Commonwealth of Virginia 
Motor Vehicle Dealer Board 

2201 West Broad Street  Suite 104    Richmond, Virginia 23220 
 Telephone: (804)367-1100  Email: dboard@mvdb.virginia.gov 

April 7, 2026 

Via First Class Mail & Email 
Rukhsana Akbar
Mega Auto Outlet LLC #52929
3335 Richmond Hwy
Stafford, Virginia 22554

megaautooutlet@gmail.com
daiyan.54734@iqva.edu.pk

RE: Informal Fact-Finding Conference – Hearing Officer’s Report 
Dealer Practices Committee and Full Board Review 

Dear Rukhsana Akbar: 

On April 2, 2026, an informal fact-finding conference was electronically conducted with the office of the 
Motor Vehicle Dealer Board (Board). Please find an attached copy of the Hearing Officer's report. 

During the Committee and Full Board meetings, you will have an opportunity to speak to your case.  Please be 
advised that the Hearing Officer’s Report is a recommendation only. The final decision in this matter rests 
solely with the Board. The Board has the authority to accept, modify, or reject the recommendation, 
including the authority to eliminate, increase, or decrease any civil penalty assessed and to suspend or 
revoke any license issued by the Board. 

The Hearing Officer’s Report and case file will be presented to the Dealer Practices Committee on: 
Date: Monday, May 11, 2026 
Time: 9:00 a.m. 
Location: Department of Motor Vehicles, Executive Conference Room 702 

2300 West Broad Street 
Richmond, Virginia 23269 

The Dealer Practices Committee will review the report and case file and determine what, if any, 
recommendations to make to the Full Board. The Full Board will consider the Committee’s recommendations at 
their meeting immediately following the Committee meetings. 

While your attendance is not required, it is strongly recommended that you participate in the meetings. Being 
present will provide you with the opportunity to respond to any questions from Board members. 



Board Meeting Invitation 
Rukhsana Akbar
Mega Auto Outlet LLC #52929
April 7, 2026 
Page 2 

If you plan to attend the Board meeting, you are required to present a government-issued photo ID (such as a 
driver's license) to comply with DMV's security requirements. Please arrive before 9:00 a.m. to allow sufficient 
time to clear security. 

If you have any questions, you may contact Tenisha Wallace at the Motor Vehicle Dealer Board office at 
804-367-1100 ext. 3001# or tenisha.wallace@mvdb.virginia.gov.

Sincerely, 
Motor Vehicle Dealer Board 

Enclosures: Hearing Officer's Report 

Cc: Lisa Mack Nelson, MVDB Field Representative Supervisor 
James Blasko, MVDB Field Representative 
Kelley Smith, MVDB Executive Director 



COMMONWEALTH of VIRGINIA

MVDB
Dealer Information Sheet

Dealer Certificate Number 52929

Corporate Name MEGA AUTO OUTLET LLC

Trading As Name MEGA AUTO OUTLET LLC

Owner's Name AKBAR,RUKHSANA,, *

Dealer-Operator's Name ZULFIQAR, DAIYAN

Dealer-Operator's Class Date N/A

IDO Recertification Date N/A

Initial License Date 5/5/2025

License Expiration Date 5/31/2027

Number of Salespersons 2

Number of Dealer Tags 14

Virginia Retail Sales 305

Virginia Wholesale Sales 0

Date of Last Inspection 5/29/2025

Result S

Number of Consumer Complaints 47

Online Dealer Yes



















































































































































































































 



Outlook

AMG Motors, Inc. t/a Lease Return Center #30418 | Asad Najafe - May 11, 2026 Board Meeting Invitation

From Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>
Date Tue 4/21/2026 7:52 PM
To ryan@leasereturncenterva.com <ryan@leasereturncenterva.com>; anajafe@hotmail.com <anajafe@hotmail.com>
Cc Majors, Ann (MVDB) <Ann.Majors@mvdb.virginia.gov>; Hamidi, Omar (MVDB) <Omar.Hamidi@mvdb.virginia.gov>; Smith,

Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>

1 attachment (510 KB)
5-11-26 Board Meeting Invite AMG Motors, Inc. ta Lease Return Center #30418.pdf;

Please be advised that your matter is scheduled for review at the May 11, 2026 Board Meeting.

Attached are the Hearing Officer’s Report and related correspondence. Your attendance is not required; however, it
is recommended.

We kindly ask that you submit your response no later than May 1, 2026 to confirm your attendance.

Respectfully submitted,

Tenisha Wallace
Administrative Assistant
2201 West Broad Street, Suite 104, Richmond, VA 23220
804-367-1100 ext. 3001#
 



 
 
 
 
 
 

COMMONWEALTH of VIRGINIA 
Motor Vehicle Dealer Board 

 

2201 West Broad Street     Suite 104    Richmond, Virginia 23220 
    Telephone: (804)367-1100                                          Email: dboard@mvdb.virginia.gov                     
 

 
April 21, 2026 
  
Via First Class Mail & Email 
Asad Najafe 
AMG Motors, Inc 
t/a Lease Return Center #30418 
18313 Jefferson Davis Hwy 
Triangle, VA 22172 
 
ryan@leasereturncenterva.com 
anajafe@hotmail.com 
 
RE: Informal Fact-Finding Conference – Hearing Officer’s Report 
 Dealer Practices Committee and Full Board Review 
 
Dear Asad Najafe: 
  
On April 9, 2026, an informal fact-finding conference was electronically conducted with the office of the Motor 
Vehicle Dealer Board (Board). Please find an attached copy of the Hearing Officer's report. 
  
During the Committee and Full Board meetings, you will have an opportunity to speak to your case. Please be 
advised that the Hearing Officer’s Report is a recommendation only. The final decision in this matter rests solely 
with the Board. The Board has the authority to accept, modify, or reject the recommendation, including the 
authority to eliminate, increase, or decrease any civil penalty assessed and to suspend or revoke any license 
issued by the Board. 
 
The Hearing Officer’s Report and case file will be presented to the Dealer Practices Committee on: 

Date: Monday, May 11, 2026 
Time: 9:00 a.m. 
Location: Department of Motor Vehicles, Executive Conference Room 702 
 2300 West Broad Street 
 Richmond, Virginia 23269 

 
The Dealer Practices Committee will review the report and case file and determine what, if any, 
recommendations to make to the Full Board. The Full Board will consider the Committee’s recommendations at 
their meeting immediately following the Committee meetings. 
 
While your attendance is not required, it is strongly recommended that you participate in the meetings. Being 
present will provide you with the opportunity to respond to any questions from Board members. 
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If you plan to attend the Board meeting, you are required to present a government-issued photo ID (such as a 
driver's license) to comply with DMV's security requirements. Please arrive before 9:00 a.m. to allow sufficient 
time to clear security. 
  
If you have any questions, you may contact Tenisha Wallace at the Motor Vehicle Dealer Board office at  
804-367-1100 ext. 3001# or tenisha.wallace@mvdb.virginia.gov. 
 
Sincerely, 
Motor Vehicle Dealer Board 
 
 
Enclosures: Hearing Officer's Report 
 
Cc: Ann Majors, MVDB Operations Manager 

Omar Hamidi, MVDB Field Representative 
Kelley Smith, MVDB Executive Director 



COMMONWEALTH of VIRGINIA

MVDB
Dealer Information Sheet

Dealer Certificate Number 30418

Corporate Name A M G MOTORS INC

Trading As Name LEASE RETURN CENTER

Owner's Name NAJAFE,ASAD, (PRESIDENT), *

Dealer-Operator's Name NAJAFE, ASAD

Dealer-Operator's Class Date 3/31/2026

IDO Recertification Date 3/5/2013

Initial License Date 9/26/2025

License Expiration Date 9/30/2027

Number of Salespersons 7

Number of Dealer Tags 24

Virginia Retail Sales 469

Virginia Wholesale Sales 0

Date of Last Inspection 11/10/2025

Result S

Number of Consumer Complaints 37

Online Dealer Yes
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DMV Headquarters 
2300 W. Broad St. Rm 702 

Richmond VA 23220  

 

TENTATIVE AGENDA  
Monday, May 11, 2026 – 9:10 a.m. or  

Immediately following the Dealer Practices Committee 
 

LICENSING COMMITTEE 
 

This is a regular meeting of the Committee. Business will be conducted according to items listed on the 
agenda. 

I.  Call to Order 

II.  Approval of Agenda 

a. Licensing Committee Meeting Tentative Agenda, May 11, 2026 

III.  Approval of Minutes 

a. Licensing Committee Meeting Draft Minutes, March 9, 2025 

IV.  Public Comment Period* 

V. Old Business 

a. Old Business from the Floor 

VI.  New Business 

a. New Business from the Floor 

VII.  Reminders 

a. Next Committee meeting is July 13, 2026 

VIII. Adjourn 

* Public comments are limited to those topics that are listed on this Agenda and for which the opportunity for public comment 
on the issue being addressed has not been previously afforded to the public in another forum such as a public hearing.  The 
individual offering public comment shall limit their remarks to not more than five minutes.   



 
Minutes of Meeting  

Dealer Licensing Committee 
 
The Dealer Practices Committee meeting was called to order by Chair Tim Pohanka at 
9:41 a.m. on Monday, March 9, 2026.  This meeting was conducted at the Department 
of Motor Vehicles, 2300 W. Broad Street, Executive Conference Room 702, Richmond, 
Virginia.  
 
The following Committee members were present:  
 
     M’Lissa Dunn 

Carl Hart 
Chip Lindsay 
Edward Maulbeck 
Dick Myers 
Tim Pohanka 
Don Sullivan 
Andrew Wiley 

 
The following Board members were absent: 

 
Tom Bates 
Lynn Martin 
Kevin Reynolds 
Jeff Ryer 

 
Other Board Members present: 

 
Gail Davis 
Joe Gopaul 
Gerald F. Lackey, PhD. 
 

 
The following MVDB staff present for all or part of the meeting: 

 
Micah Bailey 
Latasha Hill 
Lisa Mack-Nelson 
Ann Majors 
Kelley Smith 
Michael Thornton 
Tenisha Wallace 
 

The following other individuals were present for all or part of the meeting: 
 

Barbara Arkwright - DMV 
Diane Adams-Strickland - DMV 
Melanie Lester - DMV 
Alacia Moore – DMV 
Anne Gambardella – VADA 
Mimi Perka - VADA 
Alvin Melendez – VIADA 



Dealer Licensing Committee 
Minutes of Meeting 
March 9, 2026 
Page 2 of 3 
 

 2 

Tommie Melendez - VIADA 
Chiquita Danielle Tillar – Respondent 
Pat McNichol – Attorney, Kelly Guzzo PLC 
John Summer - JTZ 
 

 
Alexander Page represented the Attorney General’s office. 
 
The November 10, 2025 meeting minutes were approved. 
 
PUBLIC COMMENT – No public comment.  
 
OLD BUSINESS – No old business. 
 
OLD BUSINESS FROM THE FLOOR – No old business from the floor. 
 
NEW BUSINESS –  
 
Review and Action: Informal Fact-Finding Conferences: 
 
PH Rides, LLC and Antinia Joiner #57506. On February 19, 2026, an informal fact-
finding conference was conducted to address the alleged violations of VA Code 
Sections 46.2-1529, 46.2-1529.1, 46.2-1537, 46.2-1539, 46.2-1550.2, 46.2-1559 and 
46.2-1575(6). Based on the information provided at the conference, the Hearing Officer 
recommended the assessment of a $423,250 civil penalty; a satisfactory inspection of 
dealer records, conducted with the dealer present, including proper use of the PoD 
system; successful completion of the two-day Dealer-Operator course; and suspension 
until such time as the Dealer-Operator course is successfully completed. 
 
Andrew Wiley moved to revise the Hearing Officer’s recommendation with a $423,250 
civil penalty within 30 days and a revocation of the license.  
 
M’lissa Dunn seconded. The motion carried. 
 
Roy Wayne Basham, Jr. #51439. On November 18, 2025, an informal fact-finding 
conference was conducted to address the alleged violations of VA Code Sections 46.2-
1550, 46.2-1575(6), (9), (13) and (15). Based on the information provided at the 
conference, the Hearing Officer recommended assessing a civil penalty of $3,000 and a 
revocation of the license. 
 
Andrew Wiley moved to accept the hearing officer’s recommendation of assessing a 
$3,000 civil penalty and a revocation of the license. 
 
M'Lissa Dunn seconded. The motion carried. 
 
Andrey A. Kozlov #58471. On February 24, 2026, an informal fact-finding 
conference was conducted to address the alleged violations of VA Code Sections 46.2-
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1539, 46.2-1547, 46.2-1574, 46.2-1575(2), (6) and (9). Based on the information 
provided at the conference, the Hearing Officer recommended assessing a $10,500 civil 
penalty; successful completion of the Dealer-Operator course to ensure understanding 
of proper procedures; suspension until the Dealer-Operator course is successfully 
completed; and a post-inspection follow-up after a successful course completion. 
 
M’lissa Dunn moved to revise the Hearing Officer’s recommendation with a $10,500 
civil penalty within 30 days and a revocation of the license.  
 
Andrew Wiley seconded. The motion carried. 
 
Chiquita Danielle Tillar #34539. On February 18, 2026, an informal fact-finding 
conference was conducted to address the alleged violations of VA Code Sections 46.2-
1575(13). Based on the information provided at the conference, the Hearing Officer 
recommended that the application for licensure be denied. 
 
Chiquita Danielle Tillar was present and spoke on her own behalf. 
 
Andrew Wiley moved to continue the matter until the May 11, 2026 meeting to allow 
for testimony from the employer/owner of City to City Auto Sales. 
 
M’Lissa Dunn seconded the motion. Ed Maulbeck voted nay. The motion carried.  
 
NEW BUSINESS FROM THE FLOOR – Committee members raised the topic of case 
assignments. The Executive Director advised that this matter would be addressed in 
the Executive Director’s report during the full Board meeting. 
 
NEXT MEETING - Committee Chair Pohanka announced the next meeting is 
scheduled for May 11, 2026.   
 
The Dealer Practices Committee meeting adjourned at 10:16 a.m. 





 

 

 

DMV Headquarters 
2300 W. Broad St. Rm 702 

Richmond VA 23220  

 
TENTATIVE AGENDA  

Monday, May 11, 2026 – 9:20 a.m. or  
Immediately following the Dealer Licensing Committee 

 
ADVERTISING COMMITTEE 

 
This is a regular meeting of the Committee. Business will be conducted according to items listed on the 
agenda. 

I.  Call to Order 

II.  Approval of Agenda 

a. Advertising Committee Meeting Tentative Agenda, May 11, 2026 

III.  Approval of Minutes 

a. Dealer Licensing Committee Meeting Draft Minutes, March 9, 2025 

IV.  Public Comment Period* 

V. Old Business 

a. New Advertising Sub-Committee Member 
b. Old Business from the Floor 

VI.  New Business 

a. New Business from the Floor 

VII.  Reminders 

a. Next Committee meeting is July 13, 2026 

VIII. Adjourn 



 

 

* Public comments are limited to those topics that are listed on this Agenda and for which the opportunity for public comment 
on the issue being addressed has not been previously afforded to the public in another forum such as a public hearing.  The 
individual offering public comment shall limit their remarks to not more than five minutes.   



 
Minutes of Meeting  

Advertising Committee 
 
The Advertising Committee meeting was called to order by Chair Tim Pohanka at 
10:17 a.m. on Monday, March 9, 2026.  This meeting was conducted at the 
Department of Motor Vehicles, 2300 W. Broad Street, Executive Conference Room 702, 
Richmond, Virginia.  
 
The following Committee members were present:  
 

Gail Davis 
M’Lissa Dunn 
Joe Gopaul 
Chip Lindsay 
Edward Maulbeck 
Tim Pohanka 
Don Sullivan 
Andrew Wiley 

 
The following Committee members were absent: 

 
Tom Barton 
Tom Bates 
Kevin Reynolds 
Jeff Ryer 

 
Other Board Members present: 

 
Carl Hart 
Gerald F. Lackey, PhD. 
Dick Myers 

 
The following MVDB staff present for all or part of the meeting: 

 
Micah Bailey 
Latasha Hill 
Lisa Mack-Nelson 
Ann Majors 
Kelley Smith 
Michael Thornton 
Tenisha Wallace 
 

The following other individuals were present for all or part of the meeting: 
 

Barbara Arkwright - DMV 
Diane Adams-Strickland - DMV 
Melanie Lester - DMV 
Alacia Moore – DMV 
Anne Gambardella – VADA 
Mimi Perka - VADA 
Alvin Melendez – VIADA 
Tommie Melendez - VIADA 
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Chiquita Danielle Tillar – Respondent 
Pat McNichol – Attorney, Kelly Guzzo PLC 
John Summer - JTZ 
 

 
Alexander Page represented the Attorney General’s office. 
 
The November 10, 2025 meeting minutes were approved. 
 
PUBLIC COMMENT – No public comment.  
 
OLD BUSINESS – No old business. 
 
OLD BUSINESS FROM THE FLOOR – No old business from the floor. 
 
NEW BUSINESS –  
 
New Advertising Sub-Committee Member: 
 
M’Lissa Dunn volunteered to be a new member of the Advertising Sub-Committee.  
 
A meeting of the Advertising Sub-Committee will be held on May 11, 2026, following 
the full Board meeting, to discuss advertising violation software and other related 
matters. 
 
NEW BUSINESS FROM THE FLOOR – Members discussed issuing a request for bids 
for advertising violation software. Staff advised that additional information would be 
obtained and presented to the Board at a future meeting. 
 
NEXT MEETING - Committee Chair Pohanka announced the next meeting is 
scheduled for May 11, 2026.   
 
The Dealer Practices Committee meeting adjourned at 10:21 a.m. 





 

 

 

DMV Headquarters 
2300 W. Broad St. Rm 702 

Richmond VA 23220  

 
TENTATIVE AGENDA  

Monday, May 11, 2026 – 9:30 a.m. or  
Immediately following the Advertising Committee 

 
TRANSACTION RECOVERY FUND COMMITTEE 

 
This is a regular meeting of the Committee. Business will be conducted according to items listed on the 
agenda. 

I.  Call to Order 

II.  Approval of Agenda 

a. Transaction Recovery Fund Committee Meeting Tentative Agenda, May 11, 2026 

III.  Approval of Minutes 

a. Transaction Recovery Fund Committee Meeting Draft Minutes, March 9, 2025 

IV.  Public Comment Period* 

V. Old Business 

a. Old Business from the floor 

VI.  New Business 

a. New Business from the floor 

VII.  Reminders 

a.  Next Committee Meeting is July 13, 2026 

VIII. Adjourn 

* Public comments are limited to those topics that are listed on this Agenda and for which the opportunity for public comment 
on the issue being addressed has not been previously afforded to the public in another forum such as a public hearing.  The 
individual offering public comment shall limit their remarks to not more than five minutes.   



 
Minutes of Meeting  

Transaction Recovery Fund Committee 
 
The Transaction Recovery Fund Committee meeting was called to order by Chair 
Andrew Wiley at 10:23 a.m. on Monday, March 9, 2026.  This meeting was conducted 
at the Department of Motor Vehicles, 2300 W. Broad Street, Executive Conference 
Room 702, Richmond, Virginia.  
 
The following Committee members were present:  

 
M’Lissa Dunn 
Joe Gopaul 
Chip Lindsay 
Edward Maulbeck 
Dick Myers 
Tim Pohanka 
Don Sullivan 
Andrew Wiley 

 
The following Committee members were absent: 

 
Tom Barton 
Tom Bates 
Lynn Martin 
Kevin Reynolds 
Jeff Ryer 

 
Other Board Members present: 

 
Gail Davis 
Carl Hart 
Gerald F. Lackey, PhD. 
Tim Pohanka 

 
The following MVDB staff present for all or part of the meeting: 

 
Micah Bailey 
Latasha Hill 
Lisa Mack-Nelson 
Ann Majors 
Kelley Smith 
Michael Thornton 
Tenisha Wallace 
 

The following other individuals were present for all or part of the meeting: 
 

Barbara Arkwright - DMV 
Diane Adams-Strickland - DMV 
Melanie Lester - DMV 
Alacia Moore – DMV 
Anne Gambardella – VADA 
Mimi Perka - VADA 
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Alvin Melendez – VIADA 
Tommie Melendez - VIADA 
Chiquita Danielle Tillar – Respondent 
Pat McNichol – Attorney, Kelly Guzzo PLC 
John Summer - JTZ 
 

 
Alexander Page represented the Attorney General’s office. 
 
The November 10, 2025 meeting minutes were approved. 
 
PUBLIC COMMENT – No public comment.  
 
OLD BUSINESS – No old business. 
 
OLD BUSINESS FROM THE FLOOR – No old business from the floor. 
 
NEW BUSINESS –  
 
Review and Action: Informal Fact-Finding Conferences: 
 
Jaime McAllister v. Autoline of VA, Inc. and Caspian Auto House, Inc. On 
December 22, 2025, a conference was held to consider an award of compensation 
arising from a default judgment from the Motor Vehicle Transaction Recovery Fund. 
Based on the information provided at the conference, the Hearing Officer recommends 
that the claim meets the Fund requirements and a payment of $21,965.45 should be 
considered. 
 
Pat McNichol, Attorney at Kelly Guzzo PLC was in attendance to speak on behalf of 
Jamie McAllister.  
 
M’lissa Dunn moved to accept the Hearing Officer’s recommendation. 
 
Dick Myers seconded. The motion carries. 
 
 
Tim Pohanka motioned that the Committee Meeting be recessed, and immediately 
reconvene in closed meeting for the purpose of consultation with legal counsel 
regarding specific legal matter requiring the provision of legal advice regarding Virginia 
Code §§ 46.2-1527 (3),(4) and (5) as permitted by § 2.2-3711(A) 8 of the Code of 
Virginia. 
 
Additionally, Mr. Pohanka motions that the following non-members attend the closed 
meeting because their presence in the closed meeting is deemed necessary and will 
reasonably aid in the consideration of the topic:  Ms. Davis, Mr. Hart, Commissioner 
Lackey, Ms. Smith, Ms. Wallace, Ms. Majors, Ms. Hill, Ms. Mack-Nelson, Mr. Thornton, 
Mr. Bailey, Mr. Page. 
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This motion is made with respect to the matters identified as agenda item Roman 
Numeral VI.a.1 (6.a.1) – Review and Action: Informal Fact-Finding Conference:  Jaime 
McAllister v. Autoline of VA, Inc. and Caspian Auto House, Inc. 
 
Ed Maulbeck seconded the motion. The motion carried. 
 
Mr. Pohanka read the certification of Closed Meeting: 
 
WHEREAS, the Transaction Recovery Fund Committee of the Motor Vehicle Dealer 
Board has convened a closed meeting on this date pursuant to an affirmative recorded 
vote in accordance with the provisions of the Virginia Freedom of Information Act; and 
 
WHEREAS, § 2.2-3712 of the Code of Virginia requires a certification by this Board 
that such closed meeting was conducted in conformity with Virginia law; 
 
NOW, THEREFORE, BE IT RESOLVED that the Transaction Recovery Fund Committee 
of the Motor Vehicle Dealer Board hereby certifies that, to the best of each member’s 
knowledge, (i) only public business matters lawfully exempted from open meeting 
requirements by Virginia law were discussed in the closed meeting to which this 
certification resolution applies and (ii) only such public business matters as were 
identified in the motion convening the closed meeting were heard, discussed or 
considered by the Board. 
 
Roll Call Vote: 
AYES:  M’Lissa Dunn, Joe Gopaul, Chip Lindsay, Edward Maulbeck, Dick Myers, Tim 
Pohanka, Don Sullivan, Andrew Wiley 
NAYS: 0 
 
NEW BUSINESS FROM THE FLOOR – No new business from the floor. 
 
NEXT MEETING - Committee Chair Andrew Wiley announced the next meeting is 
scheduled for May 11, 2026.   
 
The Dealer Practices Committee meeting adjourned at 11:25 a.m. 





 

 

 

DMV Headquarters 
2300 W. Broad St. Rm 702 

Richmond VA 23220  

 
TENTATIVE AGENDA  

Monday, May 11, 2026 – 10:00 a.m. or 15 minutes 
Immediately following the Transaction Recovery Fund Committee 

 
MOTOR VEHICLE DEALER BOARD 

 
This is a regular meeting of the Board. Business will be conducted according to items listed on the 
agenda. 

I.  Call to Order 

II.  Approval of Agenda 

a. Motor Vehicle Dealer Board Meeting Tentative Agenda, May 11, 2026 

III.  Approval of Minutes 

a. Motor Vehicle Dealer Board Meeting Draft Minutes, March 9, 2025 

IV.  Public Comment Period* 

V. Committee Reports 

a. Dealer Practices Committee 

1. Review and Action: Informal Fact-Finding Conference: 

i. Autosource LLC and Dwain G. Tolliver - #35047     Tab 1 
ii. Expert Auto Outlet LLC and Celia Canas - #51078     Tab 2 
iii. First Class Auto Sales LLC and Joseph Joe - #43315     Tab 3 
iv. Mega Auto Outlet LLC and Rukhsana Akbar - #52929    Tab 4 
v. AMG Motors, Inc. t/a Lease Return Center and Asad Najafe - #30418  Tab 5 

 
b. Licensing Committee 
c. Advertising Committee 
d. Transaction Recovery Fund Committee 



 

 

 

VI. Old Business 

a. Old Business from the floor 

VII.  New Business 

a. Association Updates – VIADA/VADA 
b. Resolutions – Maher, Ryer, Bates 
c. New Business from the floor 

VIII.  Executive Director Report 

IX. Reminders 

a. Next Board Meeting is July 13, 2026 
b.   Complete Conflict of Interest Form 

X. Adjourn 

* Public comments are limited to those topics that are listed on this Agenda and for which the opportunity for public comment 
on the issue being addressed has not been previously afforded to the public in another forum such as a public hearing.  The 
individual offering public comment shall limit their remarks to not more than five minutes.   



 
Minutes of Meeting  

Motor Vehicle Dealer Board 
 
The Motor Vehicle Dealer Board meeting was called to order by Chair Gerald F. Lackey 
at 11:41 a.m. on Monday, March 9, 2026.  This meeting was conducted at the 
Department of Motor Vehicles, 2300 W. Broad Street, Executive Conference Room 702, 
Richmond, Virginia.  
 
The following Board members were present:  

 
Gail Davis 
M’Lissa Dunn 
Joe Gopaul 
Carl Hart 
Gerald F. Lackey, PhD. 
Chip Lindsay 
Ed Maulbeck 
Dick Myers 
Tim Pohanka 
Don Sullivan 
Andrew Wiley 

 
The following Committee members were absent: 

 
Tom Barton 
Tom Bates 
Lynn Martin 
Kevin Reynolds 
Jeff Ryer 

 
The following MVDB staff present for all or part of the meeting: 

 
Micah Bailey 
Latasha Hill 
Lisa Mack-Nelson 
Ann Majors 
Kelley Smith 
Michael Thornton 
Tenisha Wallace 
 

The following other individuals were present for all or part of the meeting: 
 

Barbara Arkwright - DMV 
Diane Adams-Strickland - DMV 
Anne Gambardella – VADA 
Mimi Perka - VADA 
Alvin Melendez – VIADA 
Tommie Melendez - VIADA 
Chiquita Danielle Tillar – Respondent 
Omar White – Owner, City to City Auto Sales 
Pat McNichol – Attorney, Kelly Guzzo PLC 
John Summer - JTZ 
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Alexander Page represented the Attorney General’s office. 
 
The November 10, 2025 meeting minutes were approved. 
 
PUBLIC COMMENT – No public comment.  
 
STATUTORY COMMITTEE REPORTS 
 
Dealer Practices Committee 
 
Committee Chair Andrew Wiley summarized discussions held and actions taken 
during the Committee Meeting. 
 

Review and Action: Informal Fact-Finding Conferences: 
 
Chris Automotive LLC and Christopher Todd Shifflett #52682. The 
Committee Chair Andrew Wiley, motioned to assess a $750.00 civil penalty within 
30 days and a satisfactory follow-up inspection within 45 days. 
 
Tim Pohanka seconded the motion. The motion carried. 
 
Flywheels LLC and David P. Harlow #48614. The Committee Chair Andrew 
Wiley, motioned to assess a $1,250 civil penalty within 30 days, a satisfactory 
inspection of dealer records with the dealer present within 60 days, and a 
successful completion of the 2-day Dealer-Operator course within 60 days. 
 
M’Lissa Dunn seconded the motion. The motion carried. 

 
EZ Rides 4 U, LLC and Holly Daniel #56994. The Committee Chair Andrew 
Wiley, motioned to assess a civil penalty of $407,000 within 30 days and a 
revocation of the license. 
 
Dick Myers seconded the motion. The motion carried. 

 
Licensing Committee 
 
Committee Chair Tim Pohanka summarized discussions held and actions taken 
during the Committee Meeting. 
 

Review and Action: Informal Fact-Finding Conferences: 
 
PH Rides, LLC and Antinia Joiner #57506. The Committee Chair Tim Pohanka, 
motioned to assess a $423,250 civil penalty within 30 days and a revocation of 
the license. 
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M’Lissa Dunn seconded the motion. The motion carried. 
 

Roy Wayne Basham, Jr. #51439. The Committee Chair Tim Pohanka, motioned 
to assess a $3,000 civil penalty within 30 days and a revocation of the license. 
 
Don Sullivan seconded the motion. The motion carried. 

 
Andrey A. Kozlov #58471. The Committee Chair Tim Pohanka, motioned to 
assess a $10,500 civil penalty within 30 days and a revocation of the license.  
 
Gail Davis seconded the motion. The motion carried. 

 
Chiquita Danielle Tillar #34539. Omar White, owner of City to City Auto Sales 
was present and spoke on behalf of their employee, Chiquita Danielle Tillar.  
 
Don Sullivan moved to amend the Committee’s recommendation and grant the 
salesperson license.  
 
Tim Pohanka seconded the motion. The motion carried. 
 

The Board discussed the reporting of convictions and whether a policy or statutory 
change may be warranted. 
 
Advertising Committee 
 
Committee Chair Tim Pohanka summarized discussions held and actions taken 
during the Committee Meeting.  
 
Pohanka reported that M’Lissa Dunn was appointed as a new member of the 
Advertising Sub-Committee.  
 
A Sub-Committee meeting is scheduled for May 11, 2026 following the full Board 
meeting.   
 
The Committee also advised that information regarding advertising review companies 
will be gathered. 
 
Transaction Recovery Fund Committee 
 
Committee Chair Andrew Wiley summarized discussions held and actions taken 
during the Committee Meeting. 
 

Review and Action: Informal Fact-Finding Conferences: 
 

Jaime McAllister v. Autoline of VA, Inc. and Caspian Auto House, Inc. Pat 
McNichol, Attorney at Kelly Guzzo PLC was in attendance to speak on behalf of 
Jamie McAllister.  
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The Committee Chair Andrew Wiley, motioned to approve the Hearing Officer’s 
decision to pay claim of $21,965.45. 
 
M’Lissa Dunn seconded the motion. The motion carried. 
 

The Board discussed seeking an opinion from the Office of the Attorney General 
regarding the interpretation of VA Code §46.2-1527.4. 
 
OLD BUSINESS: 
 

Review and Action: Formal Hearing Reconsideration 
 
Pamela McZeal v. John D. Wilson. Andrew Wiley moved to deny the petition for 
reconsideration and to affirm the Board’s November 12, 2025 decision not to pay 
the claim. 
 
Ed Maulbeck seconded the motion. The motion carried. 
 

OLD BUSINESS FROM THE FLOOR – No old business from the floor. 
 
EXECUTIVE DIRECTOR’S REPORT – 
 

1. The Executive Director discussed the statutory requirements regarding 
electronic meetings and recommended that the Board cease recording and 
posting meeting recordings on YouTube or the website, noting that the official 
record of meetings is the meeting minutes. VIADA and VADA concurred with 
this recommendation.  
 
A motion was made  
 
Andrew Wiley moved to discontinue recording and posting the Motor Vehicle 
Dealer Board meetings.   
Don Sullivan seconded the motion. The motion carried unanimously.  
 

2. The Board discussed assigning cases to committees based on the substance of 
each case, rather than the recommended outcome.  
 

3. The Executive Director informed the Board of changes to the voicemail tree 
and email system.  

 
4. The Executive Director advised the Board of a new capability to terminate 

salesperson licenses online.  
 

5. The Executive Director sought input from the Board regarding the 
continuation of Dealer Talk versus the creation of a license lookup feature.  
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The consensus of the Board was to maintain Dealer Talk and forego 
developing a license lookup feature. 
 

6. The Executive Director discussed resolutions to honor former Board members. 
The consensus of the Board was to proceed with the resolutions. 

 
NEW BUSINESS –  
 

Association Updates: 
 
VADA: Anne Gambardella indicated nothing to report.  
VIADA: Alvin Melendez indicated nothing to report. 
 
Delegation of Authority: 
 
Wiley moved to delegate authority to the Executive Director for any petitions for 
reconsideration pursuant to VA Code § 2.2-4023.1. 
 
Myers seconded the motion. The motion carried unanimously. 

 
NEW BUSINESS FROM THE FLOOR – M’lissa Dunn requested to receive the Board 
book earlier than the Friday before the meeting. MVDB staff informed the Board that 
efforts are being made to provide the Board book approximately two weeks in advance 
to allow sufficient preparation time. 
 
The Board discussed the timing and requirements for conflict-of-interest forms, 
biennial training, and the annual financial disclosure statement. The Executive 
Director noted that the Board’s biennial training would be completed at the last Board 
meeting every other year. 
 
Board Chair Gerald F. Lackey announced the next meeting is scheduled for May 11, 
2026.   
 
The Motor Vehicle Dealer Board meeting adjourned at 1:13 p.m. 



 

 
 

MOTOR VEHICLE DEALER BOARD 

 
 

Resolution To 
 

Tom Bates 
 

 

 

WHEREAS, Tom Bates faithfully and diligently served as a member of the Motor Vehicle Dealer Board 

from 2021 to 2026; and 

 

WHEREAS, Tom Bates has given generously of his knowledge, time, and talent to the Board, including 

serving as Vice-Chair of the Board’s Transaction Recovery Fund Committee and a member of the Board’s 

other statutory committees, as well as, providing expertise to the Board as needed; and  

  

WHEREAS, Tom Bates endeavored always to protect the health, safety, and well-being of the public by 

rendering fair and wise decisions, which were in the best interest of the Board and the Commonwealth’s 

citizens; and 

 

WHEREAS, the Motor Vehicle Dealer Board acknowledges its gratitude and deepest appreciation for the 

devoted service of Tom Bates, who is highly regarded by the members of the Board and the citizens of the 

Commonwealth. 

 

NOW, THEREFORE, BE IT RESOLVED, by the Motor Vehicle Dealer Board, this eleventh day of May, 

in the year two-thousand and twenty-six, that Tom Bates be given all honors and respect due for his 

outstanding service to the Commonwealth, its citizens, and the Motor Vehicle Dealer Board; and 

 

BE IT FURTHER RESOLVED, that this Resolution be presented to him and be made a part of the official 

minutes of the Board so that all may know of the high regard in which he is held. 

 

 

_________________________                                    _______________________________ 

Gerald F. Lackey, PhD, Chair      Kelley P. Smith, Executive Director 

Motor Vehicle Dealer Board    Motor Vehicle Dealer Board 

 



 

 
 

MOTOR VEHICLE DEALER BOARD 

 
 

Resolution To 
 

Chris Maher 
 

 

 

WHEREAS, Chris Maher faithfully and diligently served as a member of the Motor Vehicle Dealer Board 

from 2017 to 2025; and 

 

WHEREAS, Chris Maher has given generously of his knowledge, time, and talent to the Board, including 

serving as a Board Vice Chair, Chair of the Transaction Recovery Fund Committee, and a member of the 

Board’s other statutory committees, as well as, providing expertise to the Board as needed; and  

  

WHEREAS, Chris Maher endeavored always to protect the health, safety, and well-being of the public by 

rendering fair and wise decisions, which were in the best interest of the Board and the Commonwealth’s 

citizens; and 

 

WHEREAS, the Motor Vehicle Dealer Board acknowledges its gratitude and deepest appreciation for the 

devoted service of Chris Maher, who is highly regarded by the members of the Board and the citizens of the 

Commonwealth. 

 

NOW, THEREFORE, BE IT RESOLVED, by the Motor Vehicle Dealer Board, this eleventh day of May, 

in the year two-thousand and twenty-six, that Chris Maher be given all honors and respect due for his 

outstanding service to the Commonwealth, its citizens, and the Motor Vehicle Dealer Board; and 

 

BE IT FURTHER RESOLVED, that this Resolution be presented to him and be made a part of the official 

minutes of the Board so that all may know of the high regard in which he is held. 

 

 

_________________________                                    _______________________________ 

Gerald F. Lackey, PhD, Chair      Kelley P. Smith, Executive Director 

Motor Vehicle Dealer Board    Motor Vehicle Dealer Board 

 



 

 
 

MOTOR VEHICLE DEALER BOARD 

 
 

Resolution To 
 

Jeff Ryer 
 

 

 

WHEREAS, Jeff Ryer faithfully and diligently served as a member of the Motor Vehicle Dealer Board from 

2025 to 2026; and 

 

WHEREAS, Jeff Ryer has given generously of his knowledge, time, and talent to the Board, including 

serving as a member of the Board’s statutory committees, as well as, providing expertise to the Board as 

needed; and  

  

WHEREAS, Jeff Ryer endeavored always to protect the health, safety, and well-being of the public by 

rendering fair and wise decisions, which were in the best interest of the Board and the Commonwealth’s 

citizens; and 

 

WHEREAS, the Motor Vehicle Dealer Board acknowledges its gratitude and deepest appreciation for the 

devoted service of Jeff Ryer, who is highly regarded by the members of the Board and the citizens of the 

Commonwealth. 

 

NOW, THEREFORE, BE IT RESOLVED, by the Motor Vehicle Dealer Board, this eleventh day of May, 

in the year two-thousand and twenty-six, that Jeff Ryer be given all honors and respect due for his 

outstanding service to the Commonwealth, its citizens, and the Motor Vehicle Dealer Board; and 

 

BE IT FURTHER RESOLVED, that this Resolution be presented to him and be made a part of the official 

minutes of the Board so that all may know of the high regard in which he is held. 

 

 

_________________________                                    _______________________________ 

Gerald F. Lackey, PhD, Chair      Kelley P. Smith, Executive Director 

Motor Vehicle Dealer Board    Motor Vehicle Dealer Board 

 



TO: Motor Vehicle Dealer Board 
FROM: Kelley Smith, Executive Director 
SUBJECT: Executive Director Update 
DATE: April 27, 2026 

I. Compliance & Regulatory Updates

A. APA Audit

B. Salesperson Criminal Background Check Policy Discussion

C. Administrative Fee Increase for Code of Virginia §46.2‑1533 Violations

II. Licensing & Credentialing Operations

A. Emailing of Licenses and Renewals

III. Technology & Infrastructure Improvements

A. Storage Solution Upgrade

B. Internet Upgrade

C. Phone System Modernization

D. MVDB Website Enhancements



Current Salesperson Policy & 
Background Check Requirements 

Proposed Salesperson Policy & 
Background Check Requirements 

• Original Salesperson Application-
(First time or license expired more
than 1-year)

o Exam at DMV
o Background Check
o MVDB61
o Fees

• Original Salesperson Application-
(First time or license expired more
than 1-year)

o Exam at DMV
o Background Check
o MVDB61
o Fees

• N/A • Original Salesperson Application-
(Expired less than 1-year)

o Background Check
o MVDB61
o Fees

• Transfer- (Has unexpired or
expired license from another
Dealer)

o MVDB61
o Fees

• Transfer- (Has unexpired license
from another Dealer)

o MVDB61
o Fees

• Renewal- (Currently licensed with
dealer) 

o MVDB61
o Fees (Late fee applies if

submitted after renewal
month)

• Renewal- (Currently licensed with
dealer) 

o MVDB61
o Fees (Late fee applies if

submitted after renewal
month)

• Owner- (Not applying for
salesperson license)

o Background Check
o MVDB61- (Write

“Background Check Only” 
on top of application)

• Owner- (Not applying for
salesperson license)

o Background Check
o MVDB61- (Write

“Background Check Only” 
on top of application)
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Code of Virginia 
Title 46.2. Motor Vehicles 
Subtitle IV. Dealers and Driver Training Schools 
Chapter 15. Motor Vehicle Dealers 
Article 2. Motor Vehicle Dealer Licenses
   
§ 46.2-1510. Dealers required to have established place of
business
  
No license shall be issued to any motor vehicle dealer unless he has an established place of
business, owned or leased by him, where a substantial portion of the sales activity of the business
is routinely conducted and which:
  
1. Satisfies all local zoning regulations;
  
2. Has sales, service, and office space devoted exclusively to the dealership of at least 250 square
feet in a permanent, enclosed building not used as a residence;
  
3. Houses all records the dealer is required to maintain by § 46.2-1529;
  
4. Is equipped with a desk, chairs, filing space, a working telephone listed in the name of the
dealership, working utilities including electricity and provisions for space heating, and an
Internet connection and email address;
  
5. Displays a sign and business hours as required by this chapter; and
  
6. Has contiguous space designated for the exclusive use of the dealer adequate to permit the
display of at least 10 vehicles.
  
Any dealer licensed on or before July 1, 1995, shall be considered in compliance with subdivisions
2 and 6 of this section for that licensee.
  
1988, c. 865, § 46.1-525.01; 1989, c. 727; 1995, cc. 767, 816;1998, c. 418;2011, c. 791;2015, c. 615.
  
The chapters of the acts of assembly referenced in the historical citation at the end of this
section(s) may not constitute a comprehensive list of such chapters and may exclude chapters
whose provisions have expired.
  

1 4/28/2026 12:00:00 AM

http://law.lis.virginia.gov/vacode/46.2-1529/
http://LegacyLIS.virginia.gov/cgi-bin/legp604.exe?951+ful+CHAP0006
http://LegacyLIS.virginia.gov/cgi-bin/legp604.exe?951+ful+CHAP0767
http://LegacyLIS.virginia.gov/cgi-bin/legp604.exe?951+ful+CHAP0816
http://LegacyLIS.virginia.gov/cgi-bin/legp604.exe?951+ful+CHAP0816
http://LegacyLIS.virginia.gov/cgi-bin/legp604.exe?981+ful+CHAP0418
http://LegacyLIS.virginia.gov/cgi-bin/legp604.exe?981+ful+CHAP0418
http://LegacyLIS.virginia.gov/cgi-bin/legp604.exe?111+ful+CHAP0791
http://LegacyLIS.virginia.gov/cgi-bin/legp604.exe?111+ful+CHAP0791
http://LegacyLIS.virginia.gov/cgi-bin/legp604.exe?151+ful+CHAP0615
Kelley Smith
Highlight
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Scope and Budget Review
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Agenda At a Glance
Scope and Budget Review

● Overview of Challenges
● Overview of Proposed 

Solution
● Project Investment
● Q&A
● Next Steps
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Overview of 
Challenges

3

Scope & Budget Review



© 2025 Square 9. All Rights Reserved  © 2025 Square 9. All Rights Reserved  4

Older versions lack the latest OCR, AI extraction, cloud 
integration, Newest Client (GSGO) and workflow 
improvements, limiting automation.

Limited Features

Performance Issues 

Legacy software may run slower, have compatibility problems, 
and be more prone to bugs or crashes.

Security Risks

Outdated versions may miss critical patches, increasing 
exposure to data breaches or compliance issues.

Overview of Challenges



© 2025 Square 9. All Rights Reserved  © 2025 Square 9. All Rights Reserved  

Proposed 
Solution

5

Scope & Budget Review
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Proposed Solution

● Software Upgrade Implementation
Upgrade GlobalSearch and GlobalCapture to the latest versions while preserving 
existing data, configurations, and workflows.

● Configuration and Testing
Validate all capture templates, workflows, and search configurations in the new 
environment.

● User Training and Documentation
Provide updated training for end users on new features, improvements, and best 
practices; update system documentation as needed.

● Go-Live Support
Monitor system during and immediately after upgrade to ensure smooth operation, 
address issues, and provide end-user support.

6



© 2025 Square 9. All Rights Reserved  © 2025 Square 9. All Rights Reserved  

Project 
Investment

7

Scope & Budget Review
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Project Investment - System Upgrade

8

Professional Services Cost

One Time Labor Cost $3,500
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Proposed 
Solution

9

Scope & Budget Review
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Proposed Solution
● Implement an on-premise GlobalCapture solution to automate ingestion of 

dealership document packets from hot folders and/or dedicated email 
inboxes.

● Configure intelligent document separation using AI to classify and split 
packets by document type (e.g., License Applications, Dealer Bonds, etc.).

● Leverage InquireAI to extract key index fields including Document Type, 
Dealer Certificate Number, Document Date, and Business Name.

● Enable a field learning process to improve recognition of new or previously 
unseen Business Names tied to Dealer Certificate Numbers.

● Convert all processed documents into text-searchable PDFs to enhance 
accessibility and compliance.

● Automatically publish validated documents into a centralized GlobalSearch 
repository for secure and organized storage.

● Design and deploy a structured GlobalSearch archive with standardized 
indexing and system fields to support consistency and scalability.

● Configure intuitive search capabilities, including content-based and date 
range searches, to ensure fast and efficient document retrieval.

10
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Project 
Investment

11

Scope & Budget Review
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Project Investment: AI Extraction

12

Licensing Description

Hybrid Connector $3,900

InquireAI Header Data Extraction (10,000 PPM):
● One-time increase of an additional 2,500 pages per 

month (PPM) is available to support peak processing 
periods at a cost of $250.

$6,000

Licensing Cost

Annual Licensing Cost $9,900

Professional Services Cost

One Time Labor Cost-Ballpark Estimate $8,750

Initial Project Investment                                                              $18,650

Annual Recurring Costs $9,900
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New Contract Renewal 

13

Contract Pricing

Current Renewal Investment $5,000

New Licenses for AI Automation $9,900

Licensing Cost

Annual Licensing Cost $14,900
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Q&A
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We Look Forward to 
Working with You

15© 2025 Square 9. All Rights Reserved 

585-760-4562
Jerrigo@square-9.com
www.square-9.com



            

Virginia Motor Vehicle Dealer 
Board OnBase Proposal
Kevin Devine
Kevin.Devine@hyland.com
602.309.0516

mailto:Kevin.Devine@hyland.com


            

MVDB and 
Hyland-
Partnered for 
Success

Who is Hyland

OnBase License Comparisons, Costs and 
Professional Services 

Additional Hyland Offerings for MVDB’s Future 
Consideration



            

Hyland is a proven partner for VA 
MVDB



            

FOUNDED

GLOBAL PARTNERS

HEADQUARTERS

HYLANDERS

OFFICES WORLDWIDE

CUSTOMERS

COUNTRIES

PARTNER EMPLOYEES

INDUSTRIES



            

Federation

Unified governance

Simplified access

No need for migration

Security

Secure development lifecycle

Robust security controls

Defensible audit trails

Low Code

Accelerated solution delivery

Point-and-click configuration

Reusable components & 
services

Flexibility

Public cloud

Private cloud

Hybrid and On premises

Scalability

Billions of stored documents

Large file sizes

Hundreds of supported formats

User Experience

Modern, intuitive UI

Persona-based apps

Accessibility conformance

Integration

Prebuilt connectors

UI-level integration

Events-driven and REST APIs



            

Hyland’s OnBase automates 
processes, manages important 
business content and works with 
other applications to provide users 
with a complete view of the right 
information.

“By automating the State Supplementary Payment process, 
we realized a return on investment within eight hours, saving 
the treasury department $30 million annually.”
Pennsylvania Treasury Department



            

OnBase License Comparisons, 
Costs and Professional Services 



            

Licensing packages 



            

OnBase license comparison

Essential
Access to the full span of 
essential OnBase 
content management 
capabilities

Standard
Activates workflow 
process automation and 
integration tools

Premier
Advanced capabilities 
for the creation of low-
code business 
applications

CAPTURE AND
PROCESSING

CONTENT
MANAGEMENT

PROCESS
AUTOMATION

BUSINESS
ACTIONS

COLLABOR-
ATION

COMMUN-
ICATE

SEARCH AND
VIEWING GOVERNANCE CASE

MANAGEMENT



            

MVDB
What’s included

 12 Named Essential Licenses ($900 each)

 9 Named Standard Licenses ($1,200 each)

 6 Named Premier Licenses ($1,500 each)

 1 Concurrent Essential License ($3,150 each)

 1 Concurrent Standard License ($4,200 each)

 1 Concurrent Premierl License ($5,250 each)

 Cloud Update Service 

 Premium Subscription
 On-demand video library for training, 

onboarding, change management, etc.

Year 1- $50,700
Subscription cost – 3-year term, 7.5% annual 
increase



            

MVDB
What’s included
cont’d

 Access to software upgrades 
Professional Services may be needed

 24/7/365 Tech Support included

 System Admin training for 1 person

$6,400 in one-time training fees



            

Estimate
Professional Services

Project 1 - OnBase Document Management 
install and setup

 Remote Services, no travel included
 Estimated hours - TBD
 Estimated cost: TBD

Project 2 - Comprehensive Square9 conversion
 Remote Services, no travel included
 Fixed fee engagement: TBD

To Be Determined
Total estimated Professional Services



            

Additional Hyland Solutions for 
future consideration



Tailored solutions and industry expertise

AP integration

Sales order management

Order-to-cash

Procure-to-pay

Record to report

Collections

Employee file management

Employee onboarding

Employee relations

Employee offboarding

Policies and procedures

Employee file governance

Inventory management

Order scheduling and tracking

Quote and invoice management

Work order management

Returns processing

Freight management

New business and 
underwriting

Claims processing

Regulatory compliance

Policy cancellation

3rd party administrators

Admissions

Financial aid

Transcript processing

Student affairs

Enrollment management

Registrar's office

Health information 
management

Clinical and medical imaging

Enterprise imaging

Revenue cycle

Health insurance

Survey and census processing

Justice and public safety

Health and human services

Planning and public works

Finance and administration

Compliance reporting

Customer onboarding

Loan processing

Wealth management

Know Your Customer (KYC)

Anti-money laundering

Manufacturing

Retail

Food and beverage

Global trade

Construction

and more

HEALTHCAREEDUCATION INSURANCE GOVERNMENT FINANCIAL

ACCOUNTING HUMAN 
RESOURCES

TRANSPORTATION 
AND LOGISTICSOTHER INDUSTRIES



            

CONTENT
INNOVATION

CLOUD

EMBEDDED AI

OPTIMAL
EXPERIENCES

ENTERPRISE APPLICATIONS PRODUCTIVITY APPSUSER DEVICES

Content Intelligence
Transform unstructured data 

into actionable insights

Process Intelligence
Orchestrate, analyze and optimize

workflows in real time

Application Intelligence
Build, customize and deploy

AI-powered applications 

CORE
CAPABILITIES

CAPTURE AND
PROCESSING

PROCESS
AUTOMATION

BUSINESS
ACTIONS

CONTENT
MANAGEMENT COLLABORATION COMMUNICATE SEARCH AND

VIEWING GOVERNANCE

TAILORED
SOLUTIONS

LOGISTICSHRACCOUNTINGFINANCIALGOVERNMENTINSURANCEEDUCATIONHEALTHCARE OTHER

PLATFORM
STRENGTHS

SECURITY INTEGRATION SCALABILITY USER EXPERIENCEFLEXIBILITYLOW CODEFEDERATION



Hyland Content Innovation Cloud  
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