Agenda

Virginia Department of Full Board Meeting

- :
~ Health Professions October 20. 2026
Board of Funeral Directors and Embalmers Board Room #4
10:00 a.m.

Call to Order - Scott Hickey, MD, Board President
=  Welcome and Introductions
= Mission of the Board

» Emergency Egress Procedures

Approval of Minutes (p. 4-13)
* Board Meeting - July 14, 2026

Ordering of Agenda

Public Comment

The Board will receive public comment on agenda items at this time. To allow ample time for the Board to conduct its
business, public comment will be allocated up to a maximum of 20 minutes. The Board will not receive comment on any
pending regulation process for which a public comment period has closed or any pending or closed complaint or
disciplinary matter.

Agency Report - David E. Brown, DC, Director

Staff Reports
= Executive Director’s Report - Corie E. Tillman Wolf, JD, Executive Director
= Discipline Report - Annette Kelley, MS, CSAC, Deputy Executive Director
» Licensing Report - Sarah Georgen, Board Administrator

» Inspections Report - Melody Morton, Deputy Director, Enforcement Division

Board Counsel Report - Sara Blose, Senior Assistant Attorney General

Legislative and Regulatory Reports - Matt Novak, Agency Regulatory Coordinator (p. 15-17)
» Legislative Report

= Report on Status of Regulatory Actions

Board Actions - Matt Novak and Corie E. Tillman Wolf (p. 19-68)

= Adoption of Proposed Regulations for Declinable Preneed Funeral Guarantee Fee
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* Consideration of Amendments to Reflect SB 989 (2025 Acts of Assembly, Ch. 511)
Withdrawal of 2023 Regulatory Reduction Proposed Regulations and Incorporation of
Amendments into Periodic Review Process

Reclassification of Appendices I-III as Board Policy Documents

Board Discussion (p. 71-74)
Information Provided by Shenandoah Valley Funeral Directors Association - Corie E. Tillman

Wolf
Concerns Regarding Notification of Retention of Whole Organ by OCME

Board Member Development
Overview of the Health Practitioners’ Monitoring Program (HPMP) - Laura Booberg, Deputy
Director, Administrative Proceedings Division, and Amy Ressler, Program Administrative

Director, HPMP

Next Meeting - January 12, 2027

Business Meeting Adjournment

This information is in DRAFT form and is subject to change. The official agenda and packet will be approved by the
public body at the meeting and will be available to the public pursuant to the Code of Virginia.
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Approval of Minutes



o Draft Minutes
Virginia Department of Full Board Meeting

S Health Professions July 14, 2026

Board of Funeral Directors and Embalmers

The Virginia Board of Funeral Directors and Embalmers convened for a full board meeting on Tuesday,
July 14, 2026, at the Department of Health Professions, Perimeter Center, 9960 Mayland Drive, 2" Floor,
Board Room #2, Henrico, Virginia.

BOARD MEMBERS PRESENT:

S. Jonathan Hines, FSL, President

K. Scott Hickey, MD, Vice-President
Blair Nelsen, FSL, Secretary-Treasurer
Jason Graves, FSL

Tommy Owens, Citizen Member
Amanda Perry, FSL

John Piotrowski, FSL

BOARD MEMBERS NOT PRESENT:

R. Thomas Slusser, FSL
Eric Wray, Il, FSL

DHP STAFF PRESENT FOR ALL OR PART OF THE MEETING:

David E. Brown, Agency Director

Sarah Georgen, Board Administrator

Annette Kelley, MS, CSAC, Deputy Executive Director

Matt Novak, Agency Regulatory Coordinator

Cecelia Robinson, Senior Licensing Program Coordinator

Corie E. Tillman Wolf, JD, Executive Director

Yetty Shobo, PhD, Director, Healthcare Workforce Data Center

Barbara Hodgdon, PhD, Deputy Director, Healthcare Workforce Data Center

BOARD COUNSEL.:
Sara Blose, Senior Assistant Attorney General, Board Counsel
OTHER GUESTS PRESENT:

Barry Robinson, Virginia Morticians’ Association

W. Scott Johnson, Hancock, Daniel & Johnson, LLC
Katie Hellebush, Virginia Funeral Directors Association
Larry Phillips, Virginia Funeral Directors Association*
Angela Bezik, Virginia Funeral Directors Association

*Participant indicates attendance to count toward continuing education requirements
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CALL TO ORDER

Mr. Hines called the meeting to order at 10:01 a.m. and asked the Board Members, staff, and Board Counsel
to introduce themselves.

With seven Board Members present at the meeting, a quorum was established.

Mr. Hines read the mission of the Board, which is also the mission of the Department of Health Professions
(DHP).

Mr. Hines reminded the Board Members and audience about microphones, computer agenda materials,
breaks, sign-in sheets, and attendance for continuing education requirements.

Ms. Tillman Wolf then read the emergency egress instructions.
APPROVAL OF MINUTES

Mr. Hines opened the floor to any edits or corrections regarding the draft minutes for the Board Meeting
held on April 14, 2026, and two Formal Hearings held on April 14, 2026, and June 9, 2026. Hearing none,
the minutes were approved as presented.

ORDERING OF THE AGENDA
Mr. Hines opened the floor to any additional items to add to the agenda.

Upon a MOTION by Mr. Nelsen, properly seconded by Dr. Hickey, the Board voted to accept the agenda
as presented. The motion carried unanimously (7-0).

PUBLIC COMMENT

Barry Robinson, Virginia Morticians Association (VMA), provided public comment. He expressed
appreciation to the Executive Director, Corie Tillman Wolf, for presenting at the VMA annual convention.

Mr. Robinson inquired about a concern identified by the advisory board at Brightpoint Community College,
noting that approximately half of the students who complete the Funeral Director curriculum subsequently
return to pursue an embalming program. He requested clarification regarding how these individuals should
be relicensed under the newly adopted regulatory framework and whether completion of an additional
internship would be required. Mr. Robinson further recommended that the Board consider adopting a
Guidance Document or implement changes during the periodic review to ensure consistent interpretation
and application of licensure requirements.

BOARD RECOGNITION AND REMEMBRANCE
Mr. Hines reported that Bernie Henderson, former Director of the Department of Health Professions (DHP)

and citizen member of the Board of Pharmacy, passed away on June 8, 2026. He devoted decades to public
service in roles across state government, including leading major agencies such as DHP and later serving as
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Senior Deputy Secretary of the Commonwealth, while remaining active in regulatory work and community
service even after retirement. Mr. Hines stated that Mr. Henderson was also well known for his leadership
in the funeral profession through Woody and Nelsen Funeral Homes.

Mr. Nelsen remarked that the Commonwealth has lost a dedicated public servant and friend. He highlighted
Mr. Henderson’s extensive service in various governmental, professional, and volunteer roles across the
Commonwealth, noting his continued commitment to both public and community service throughout his
life. Mr. Nelsen also spoke to the personal impact of Mr. Henderson’s legacy, describing him as a dear friend
and deeply engaged citizen.

Dr. Brown added that Mr. Henderson’s service dated back to the 1990s, when he served as Director of DHP
while Dr. Brown was a member of the Board of Medicine. Dr. Brown described Mr. Henderson as a

remarkable, insightful, and witty leader who significantly influenced Dr. Brown’s own decision to return to
DHP.

AGENCY REPORT

Dr. Brown provided an update on departmental activities, reporting that DHP is preparing to implement an
upgraded licensing software system that has been positively received in other states. He noted that, having
served through four gubernatorial administrations, each characterized by rapid movement, the current
administration has placed a strong emphasis on healthcare affordability, access, and workforce support, and
DHP continues to engage actively in these statewide discussions. Dr. Brown discussed the Rural Health
Transformation Program and its four categories of grant funding and associated program initiatives. Dr.
Brown will report to the Board on the impact of these administrative initiatives over time.

Dr. Brown further reported an increase in cross-agency collaboration, highlighting efforts to identify areas
of overlap and to engage multiple agencies in coordinated meetings.

With no questions, Dr. Brown concluded his report.

STAFF REPORTS

Executive Director’s Report — Corie E. Tillman Wolf, JD, Executive Director

In Memoriam

Ms. Tillman Wolf recognized the contributions of a former DHP Agency Director and former member of
the Board of Pharmacy, Bernard “Bernie” Henderson, Jr. She stated that Mr. Henderson previously served
as President of Woody and Nelsen Funeral Homes. She stated that he was a strong advocate for safeguarding
the public within the funeral services sector and consistently supported staff development by facilitating
tours of the Woody location on Parham, providing new staff members with valuable insight into funeral

home operations.

Board Updates
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Ms. Tillman Wolf reported that Laws and Regulations presentations were conducted in June for both the
Virginia Funeral Directors Association (VFDA) and the Virginia Morticians’ Association (VMA).

She stated that recent licensee communications included an email blast issued on June 15, 2026, regarding
the declinable preneed funeral guarantee fee, as well as the May News Brief, which was distributed to 2,314
licensees and received a 72.3% open rate. Of those views, 60% were on desktop devices and 40% on mobile
devices, with the most frequently accessed links directing readers to information on the Office of the Chief
Medical Examiner (OCME) relocation, Guidance Document 65-3, and the license lookup tool.

She also reported that an earlier communication regarding the OCME office relocation was sent on April
16, 2026.

Ms. Tillman Wolf also provided an update on efforts to update materials to reflect the newly implemented
declinable preneed funeral guarantee fee. She noted that emergency regulations became effective on June
15, 2026, and that updates to the Preneed Questions and Answers disclosures have been posted, with
revisions to Appendix | and the inspections form still pending. She stated that clarification related to this
topic, contained in a guidance document, would be considered by the Board later in the meeting. Proposed
regulations are planned for discussion at the Board’s October meeting, and inspector training related to these
regulatory changes is underway.

In addition, she reported that updates to the regulations concerning preparation room requirements are
scheduled to take effect on July 16, 2026.

International Conference Updates

Ms. Tillman Wolf provided an update on upcoming meetings and training opportunities offered through The
International Conference of Funeral Service Examining Boards (The Conference). She stated that Board
Member Regulatory Training is scheduled for August 26, 2026, in Vail, Colorado, and the 2027 Annual
Meeting will be held February 23-25, 2027, in Hilton Head, South Carolina.

Ms. Tillman Wolf announced that the International Conference is also seeking volunteers to serve on the
Job Task Analysis Committee. Additionally, board members were informed of ongoing membership polls
addressing several topics, including the regulation of pet crematories, administrative disciplinary costs, and
the definition of direct supervision.

2026 Board Meeting Schedule

Ms. Tillman Wolf provided the remaining board meeting dates for 2026.
e October 20, 2026

Ms. Tillman Wolf announced the schedule for the 2027 Board meetings.
January 12, 2027

April 13, 2027

July 13, 2027

October 19, 2027
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With no questions, Ms. Tillman Wolf concluded her report.
Discipline Report — Annette Kelley, MS, CSAC, Deputy Executive Director
As of May 31, 2026, Ms. Kelley reported the following disciplinary statistics:

e 29 Patient Care Cases
o 0atInformal
1 at Formal
5 at Enforcement
19 at Probable Cause
4 at APD

O O O O

e 136 Non-Patient Care Cases
0 at Informal

3 at Formal

39 at Enforcement
89 at Probable Cause
7 at APD

O O O O O

e 13 at Compliance

Ms. Kelley reported the following Total Cases Received and Closed:
Q22023 - 10/21 e Q12025-17/17

Q32023 -11/13
Q4 2023 -27/11
Q1 2024 — 24/22
Q2 2024 — 23/32
Q3 2024 — 19/28
Q4 2024 — 21/37

Q2 2025 — 22/4
Q3 2025 — 24/25
Q4 2025 - 15/11
Q1 2026 — 29/5
Q2 2026 — 28/28
Q32026 — 35/3

With no questions, Ms. Kelley concluded her report.

Licensure Report — Sarah Georgen, Board Administrator

Licensure Statistics — All Licenses

Ms. Georgen provided an overview of the licensure statistics and license count trends, noting that the data

remained unchanged from the previous board meeting because the fiscal year quarter had not yet been
analyzed.
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Branch Establishment 91 95 +4
Continuing Education Provider 13 13 0
Courtesy Card 143 147 +4
Crematories 141 142 +1
Embalmer 5 7 +2
Embalming Internship 5 6 +1
Funeral Director 74 85 +11
Funeral Directing Internship 47 49 +2
Funeral Establishment 433 433 0
Funeral Service Internship 189 190 +1
Funeral Service Licensee 1,608 1,626 +18
Surface Transportation and Removal Services 54 57 +3
Funeral Supervisor 408 437 +29
Total (*not incl. supervisors) 2,803 2,850 +47

Ms. Georgen reviewed the trends of licensure counts of Funeral Service Licensees, Embalmers, and Funeral
Directors since Q1-2021. She reported a 157% increase in Funeral Director licenses since the licenses were
bifurcated in 2021.

2026 CE Provider Renewals

Ms. Georgen provided information regarding the completed 2026 Continuing Education Provider renewals.

Updates 2026

Ms. Georgen reported that application updates have been made to ensure clarity and formatting. She also
reported on the successful launch of the online Manager of Record change request and online payments.

With no questions, Ms. Georgen concluded her report.
BOARD COUNSEL REPORT - Sara Blose, Senior Assistant Attorney General
Ms. Blose had no matters to report to the Board.

LEGISLATIVE AND REGULATORY REPORTS - Matt Novak, Agency Regulatory Coordinator



Virginia Board of Funeral Directors and Embalmers
Full Board Meeting

July 14, 2026

Page 7 of 10

Legislative Report

Mr. Novak provided a report on agency legislation passed during the 2026 General Assembly session related
to the process for licensure fees and the assessment of administrative disciplinary costs in Board orders.

With no questions, Mr. Novak concluded his report.

Report on Status of Regulatory Actions

Mr. Novak provided an overview related to pending regulatory actions.
BREAK

The Board took a break at 10:45 a.m. and reconvened at 10:55 a.m.
BOARD ACTIONS

Consideration and Adoption of Guidance Document 65-__ - Guidance on the Calculation of
the Declinable Preneed Funeral Guarantee Fee — Virginia Code § 54.1-2800

Ms. Tillman Wolf provided information on the consideration of a Guidance Document related to the
calculation of the declinable preneed funeral guarantee fee. The proposed Guidance Document will provide
guidance to licensees on how to calculate the declinable preneed funeral guarantee fee based upon a
discrepancy that currently exists between the Board’s Emergency Regulations and the language of the
Virginia Code. As there will be a delay in the effective date of a new Guidance Document, Ms. Tillman
Wolf advised that a motion would also assist in providing timely guidance to licensees.

Upon a MOTION by Mr. Owens, and properly seconded by Mr. Graves, the Board voted to provide the
guidance that funeral licensees should calculate the declinable preneed funeral guarantee fee, if offered,
based upon the guaranteed preneed supplies and services included in the funeral contract price as currently
stated in the Code of Virginia. The motion carried unanimously (7-0).

Upon a MOTION by Mr. Owens, and properly seconded by Mr. Piotrowski, the Board voted to adopt the
Guidance Document (65-8) on the Calculation of the Declinable Preneed Funeral Guarantee Fee as
presented. The motion carried unanimously (7-0).

Adoption of Revisions to Appendix | (For Preneed Funeral Guarantee Fee)

Ms. Tillman Wolf provided information on the adoption of revisions to Appendix | to reflect the newly
implemented declinable preneed funeral guarantee fee.

Upon a MOTION by Mr. Nelsen, and properly seconded by Mr. Owens, the Board voted to adopt the
revisions to Appendix | for the declinable preneed funeral guarantee fee as presented. The motion carried
unanimously (7-0).

10
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Consideration and Initiation of a Notice of Intended Regulatory Action (NOIRA) for Periodic
Review of Regulations (18VAC65-20, 18VAC65-30, and 18VAC65-40)

Mr. Novak provided information on the consideration and initiation of a NOIRA for the periodic review of
the Board’s regulations.

Upon a MOTION by Dr. Hickey, and properly seconded by Mr. Owens, the Board voted to adopt a NOIRA
to conduct a periodic review of regulations and implement identified changes to 18VAC65-20, 18VACG65-
30, and 18VAC65-40. The motion carried unanimously (7-0).

Advancement of 2027 Legislative Proposal Regarding Funeral Service Interns — Criminal
History Requirements Pursuant to Virginia Code § 54.1-2817

Ms. Tillman Wolf provided information on a legislative proposal for the 2027 General Assembly regarding
funeral service interns and current bars to licensure that exist based upon criminal conviction history. Ms.
Tillman Wolf provided the history of the proposal and the efforts to limit the current legislative proposal to
the elimination of the reference to a conviction for embezzlement. The Board would then have the discretion
to weigh whether prior convictions for embezzlement impact an applicant’s ability to safely practice funeral
services for purposes of approving intern registration applications.

Upon a MOTION by Mr. Graves, and properly seconded by Mr. Nelsen, the Board voted to advance the
2027 legislative proposal regarding funeral service interns, specifically the proposed amendments related to
criminal history in Virginia Code § 54.1-2817 as presented. The motion carried unanimously (7-0).

Consideration of Request to Add Shenandoah Funeral Directors Association to the Approved
Continuing Education Provider List

Ms. Tillman Wolf provided information on a request from Shenandoah Funeral Directors Association to be
added to the list of approved Continuing Education Providers pursuant to 18VAC65-20-152 of the Board’s
Regulations Governing Funeral Services.

Ms. Tillman Wolf answered questions from the Board and provided information on possible actions for the
Board’s consideration. Board members requested additional information regarding the format of the
educational programming, the presenters to be utilized by the organization, and how the organization will
comply with the Board’s laws and regulations related to continuing education.

Upon a MOTION by Mr. Owens, and properly seconded by Mr. Nelsen, the Board voted to defer action at
this time and to reconsider the request at a subsequent board meeting. The motion carried unanimously (7-
0).

PRESENTATIONS

Virginia’s Funeral Service Provider: 2026 Workforce Report — Barbara Hodgdon, PhD, Deputy Director,
and Yetty Shobo, PhD, Director, Healthcare Workforce Data Center

11
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Dr. Hodgdon summarized the findings from the 2026 Workforce Reports for Funeral Service Providers. Dr.
Hodgdon and Dr. Shobo answered questions from the Board.

ELECTIONS

Mr. Hines stated that in accordance with the Bylaws, during the first meeting of the organizational year, the
Board shall elect from its members a President, Vice-President, and Secretary-Treasurer.

Mr. Hines provided remarks regarding the process for making additional floor nominations.
Mr. Hines opened the floor for nominations for President of the Board of Funeral Directors and Embalmers.

Mr. Nelsen nominated Dr. Hickey for the position of President. There were no other nominations. After a
unanimous vote on the nomination motion, seconded by Mr. Graves, the nominations were closed.

Upon a MOTION by Mr. Owens, properly seconded by Mr. Graves, the Board voted to elect Dr. Hickey as
President of the Board of Funeral Directors and Embalmers. The motion passed unanimously (7-0).

Mr. Hines opened the floor for nominations for Vice-President of the Board of Funeral Directors and
Embalmers.

Mr. Owens nominated Mr. Nelsen for the position of Vice-President. There were no other nominations. The
nominations were closed.

Upon a MOTION by Mr. Piotrowski, properly seconded by Mr. Owens, the Board voted to elect Mr. Nelsen
as Vice-President of the Board of Funeral Directors and Embalmers. The motion passed unanimously (7-0).

Mr. Hines opened the floor for nominations for Secretary-Treasurer of the Board of Funeral Directors and
Embalmers.

Mr. Hines nominated Mr. Piotrowski for the position of Secretary-Treasurer. There were no other
nominations. The nominations were closed.

Upon a MOTION by Mr. Owens, properly seconded by Mr. Graves, the Board voted to elect Mr. Piotrowski
as Secretary-Treasurer of the Board of Funeral Directors and Embalmers. The motion passed unanimously
(7-0).

BREAK

The Board took a break at 11:38 a.m. and reconvened at 11:43 a.m.

BOARD MEMBER DEVELOPMENT

Overview of Discipline Cases and Sanctions

12
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Ms. Kelley provided a structured overview of agency responsibilities, investigative procedures, and the role
of Board members in the disciplinary framework.

NEXT MEETING
The next meeting date is October 20, 2026.
ADJOURNMENT

Mr. Hines called for any objections to adjourn the meeting. Hearing no objections and with all business
concluded, the meeting adjourned at 12:17 p.m.

Corie E. Tillman Wolf, JD, Executive Director

Date

13
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Board of Funeral Directors and Embalmers
Current Regulatory Actions

As of September 29, 2026
In the Governor’s Office
Date
submitted Office;
VAC Stage Subject Matter for Exec. time in Notes
Branch office
Review

Encompasses the
Board’s most

significant
18VAC65-20 ) :
18VAC65-30 | Proposed 2023 Rggulatory 2/3/2005 GOV; reduction efforts
Reduction 11 days that were started
18VAC65-40 .
in 2023;
Set to be
withdrawn
In the Secretary’s Office
None.
At DPB/OAG
None.
Recently effective or awaiting publication
Date
VAC Stage Subject Matter submitted Effective Notes
for Date
Publication
Allows the
addition of a
declinable
Effective as | preneed funeral
Declinable of guarantee fee to
Emergency | preneed funeral 6/15/2026; | a preneed
18VAC65-30 /NOIRA guarantee fee 3/21/2026 Proposed agreement as
amendments stage to be | created by Ch.
voted on 247 of the 2024
Acts of
Assembly
(SB521)




Periodic review
and
implementation of

Chapter 20 of the

I8VAC65-20 | NOIRA | esulting TBD TBD periodic review
amendments to action
18VAC65-20
Periodic review
and
implementation of Chapter 30 of the

I8VAC65-30 | NOIRA | esulting TBD TBD periodic review
amendments to action
18VAC65-30
Periodic review
and
implementation of Chapter 40 of the

I8VAC65-40 | NOIRA | esulting TBD TBD periodic review
amendments to action
18VAC65-40
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Regulatory Process

Standard rulemaking and fast-track

o - ‘

. . Publication
OAG review (if 30 - 60.d
——— . -60-da
applicable) DPB review Yy =)
comment
period

*Standard rulemaking includes three steps: notice of intended regulatory action (“NOIRA”), proposed stage, and final stage.
Fast-track rulemaking includes one step.

Exempt regulations

Publication

30-d
OAG review &y r—

Board votes — ——
comment

period
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Board Actions
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Adoption of Proposed
Regulations for
Declinable Preneed
Funeral Guarantee Fee

Consideration of
Amendments to Reflect

SB 989 (2025 Acts of
Assembly, Ch. 511)
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Action Item: Consideration of Proposed Stage Action For Declinable Preneed Funeral
Guarantee Fee

Included in your Agenda Package:

- Draft proposed stage language

Staff Note: Since the Board first adopted the NOIRA/Emergency stage, intervening legislation
amended the Code to clarify that a preneed fee, if offered, should be calculated based upon the
cost of the guaranteed goods and services. While this stage is mostly similar to the Emergency
stage, minor changes have been made to accommodate that change, which will be reviewed by
staff.

Action Needed:

- Motion to adopt proposed regulations for declinable preneed funeral guarantee fee
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Project 7993 — Proposed
Board of Funeral Directors And Embalmers
Declinable preneed funeral guarantee fee amendments
18VAC65-30-10. Definitions.

In addition to those defined in § 54.1-2800 of the Code of Virginia, the following words and
terms when used in this chapter shall have the following meanings unless the context clearly

indicates otherwise:

"Appointee" means the individual selected by the contract beneficiary to arrange a preneed

funeral plan on behalf of the contract beneficiary.

"Cash advance item" means any item of service or merchandise described to a purchaser as

a "cash advance," "accommodation," "cash disbursement," or similar term. A cash advance item
is also any item obtained from a third party and paid for by the funeral provider on the behalf of
the contract buyer. Cash advance items may include cemetery or crematory services, pallbearers,
public transportation, clergy honoraria, flowers, musicians or singers, nurses, obituary notices,

gratuities, and death certificates.

"Consideration," "contract price," or "funds" means money, property, or any other thing of
value provided to be compensation to a contract seller or contract provider for the funeral services
and funeral goods to be performed or furnished under a preneed funeral contract. Consideration

does not include late payment penalties and payments required to be made to a governmental

agency at the time the contract is entered into.

"Contract" means a written, preneed funeral contract and all documents pertinent to the terms
of the contract under which for consideration paid to a contract seller or a contract provider by or

on behalf of a contract buyer prior to the death of the contract beneficiary, a person promises to
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furnish, make available, or provide funeral services or funeral goods after the death of a contract

beneficiary.

"Contract beneficiary" means the individual for whom the funeral services and supplies are

being arranged.
"Contract buyer" means the purchaser of the preneed contract.

"Contract provider" means the funeral establishment designated by the contract buyer and
contracting with the contract buyer to provide for funeral services and supplies in the preneed

funeral contract.

"Contract seller" means the funeral service licensee or funeral director who makes the
preneed arrangements with the contract buyer for the funeral service and who makes the financial

arrangements for the service and the goods and supplies to be provided.

"Designee" means the individual designated to make arrangements for burial or final

disposition of the remains pursuant to § 54.1-2825 of the Code of Virginia.

"Funding source" means the trust agreement, insurance policy, annuity, personal property, or

real estate used to fund the preneed plan.

"Funeral supplies and services" means the items of merchandise sold or offered for sale or
lease to consumers that will be used in connection with a funeral or an alternative to a funeral or
final disposition of human remains, including caskets, combination units, and catafalques. Funeral
goods does not mean land or interests in land, crypts, lawn crypts, mausoleum crypts, or niches
that are sold by a cemetery that complies with Chapter 23.1 (§ 54.1-2310 et seq.) of Title 54.1 of
the Code of Virginia. In addition, "funeral supplies and services" does not mean cemetery burial
vaults or other outside containers, markers, monuments, urns, and merchandise items used for

the purpose of memorializing a decedent and placed on or in proximity to a place of interment or
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entombment of a casket, catafalque, or vault or to a place of inurnment that are sold by a cemetery

operating in accordance with Chapter 23.1 of Title 54.1 of the Code of Virginia.

"Guaranteed contract price" means (i) the amount paid by the contract buyer on a preneed

funeral contract, including any declinable preneed funeral guarantee fee, and income derived

from that amount, or (ii) the amount paid by a contract buyer for a life insurance policy or annuity

as the funding source, including any declinable preneed funeral guarantee fee, and its any

increasing death benefit on the policy or annuity. These amounts shall be accepted as payment

in full for the preselected funeral goods and services.

"Income" means the amount of gain received in a period of time from investment of

consideration paid for a preneed contract.

"Nonguaranteed contract price" means the costs of items on a preneed funeral contract that
are not fixed for the specified funeral goods or funeral services selected and nonguaranteed costs
may increase from the date of the contract to the death of the contract beneficiary and the family
or estate will be responsible for paying at the time of need for the services and supplies that were

nonguaranteed. Cash advance items are not guaranteed.
18VAC65-30-80. Content and format.

A. A person residing or doing business within the Commonwealth shall not make, either
directly or indirectly by any means, a preneed contract unless the contract buyer has been given

in writing all information and disclosures required by law and regulation.

B. In addition to requirements of § 54.1-2820 of the Code of Virginia, the contract shall contain

the following:

1. The date of the contract;
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2. Whether ernet the price of the supplies and services purchased is guaranteed and

whether the guaranteed supplies and services have been secured by a declinable preneed

funeral guarantee fee as defined in § 54.1-2800 of the Code of Virginia;

3. The appointee agreement when applicable; and
4. Signatures of the contract seller and the contract buyer.

C. If an appointee agreement has been signed, it shall be attached to the preneed contract as

a valid part of the contract.
18VAC65-30-90. Disclosures.

A. At the time of the inquiry, licensees shall furnish to each person inquiring about preneed

arrangements a copy of the general price list, to include a declinable preneed funeral guarantee

fee, if offered, and preneed disclosure questions and answers.

B. Immediately upon concluding the arrangement conference, licensees shall furnish to each
person who makes a preneed arrangement a copy of the preneed contract and funding contract.
Licensees shall receive a written acknowledgment from the contract buyer that the buyer has

received a copy of the general price list and preneed disclosure questions and answers.

C. An itemized statement of funeral goods and services and a copy of the general price list

shall be given at the time of need even if the arrangements were made through a preneed

contract.
18VAC65-30-100. Finance charges prohibited.
A licensee shall not charge finance charges on a preneed arrangement.

A declinable preneed funeral guarantee fee that meets the requirements of § 54.1-2800 of the

Code of Virginia is not a finance fee.
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18VAC65-30-110. Cancellation or transfer of contract.

A. Any person who makes payment under this a preneed contract may terminate the

agreement at any time prior to the time for which the services or supplies are furnished.

B. If the contract buyer terminates the contract within 30 days of the execution of the contract,

the contract buyer shall be refunded all consideration paid or delivered, to include any declinable

preneed funeral guarantee fee, and any interest or income accrued on it.

C. If the contract buyer uses a revocable trust as the funding source and terminates the

contract after 30 days of the execution of the contract, the contract buyer shall be refunded:
1. All consideration paid or delivered on nonguaranteed items;

2. At least 90% of all consideration paid for guaranteed items, to include at least 90% of

any declinable preneed funeral guarantee fee; and

3. All interest or income accrued on it.

D. If the contract buyer uses an irrevocable trust as the funding source, the contract buyer is
not able to cancel the trust after 30 days following its execution except in accordance with §§

64.2-729 and 64.2-730 of the Code of Virginia.

E. The contract buyer shall have the right to change the contract provider and the trustee at
any time prior to the furnishing of the services or supplies contracted for under the preneed

contract. Any declinable preneed funeral guarantee fee paid by the contract buyer to guarantee

services or supplies contracted for under the preneed contract shall remain a part of the preneed

contract.
18VAC65-30-120. Escrow account.

Within five banking days after the day of receipt of any money from the contract buyer, to

include any declinable preneed funeral guarantee fee paid by the contract buyer, and until the
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time the money is invested in a trust, life insurance, or annuity policy, the contract seller or the
contract provider shall deposit the money into an escrow account in a bank or savings institution

approved to do business in the Commonwealth.
18VAC65-30-170. Trust accounts.

If funds are to be trusted, the trust account is to be established according to provisions of §§
54.1-2822 and 54.1-2824 of the Code of Virginia, and the following information shall be disclosed

in writing to the contract buyer:

1. The total amount to be trusted, to include payments made by the contract buyer as a

declinable preneed funeral guarantee fee;

2. The name of the trustee;

3. The disposition of the interest;

4. The fees, expenses, and taxes which that may be deducted from the interest;

5. Whether up to 10% is retained by the contract provider; and

6. A statement of the contract buyer's responsibility for taxes owed on the interest.
18VAC65-30-220. Content of preneed contracts.

The following information shall be contained in any contract for preneed funeral planning.

Date:

Contract:

PRENEED FUNERAL CONTRACT
for

(Name of Recipient of Services)

26



(Zip)

I. SUPPLIES AND SERVICES PURCHASED

If goods and services are guaranteed and your contract is fully paid or funded at the time of
your death, no additional cost will incur for your family or estate even though the actual prices of
goods and services may increase between the date of this contract and the time of need. (Please

see the disclosure document.)

If goods and services are nonguaranteed, your family or estate may incur additional costs for
goods and services as the prices for these items may increase from the date of the contract to

the time of need.

Cash advance items are not guaranteed. A cash advance item is any item obtained from a
third party by the funeral home on your behalf. Cash advance items may include cemetery or
crematory services, pall bearers, public transportation, clergy honoraria, flowers, musicians or

singers, nurses, obituary notices, gratuities, and death certificates.

Charges are only for those items that you selected or that are required. If we are required by
law or by a cemetery or crematory to use an item, we will explain the reasons in writing below. If
you selected a funeral that may require embalming, such as a funeral with a viewing, you may
have to pay for embalming. You do not have to pay for embalming you did not select if you select

arrangements such as a direct cremation or immediate burial.

Guaranteed Services Purchased

I. BASIC SERVICES OF FUNERAL DIRECTOR AND STAFF $
Il. FUNERAL HOME FACILITIES

A. Facilities and Staff for visitation/viewing

B. Facilities and Staff for funeral ceremony

C. Facilities and Staff for memorial service

&h hH &H &hH

D. Equipment and Staff for graveside service

(NOTE TO FUNERAL HOME: If you have additional charges such as facilities and staff for
home/church viewing, or a charge for additional staff person or through calculation of
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manhours, etc., add here as extra items. If you have a charge for equipment for interment, add
here.)

[ll. EMBALMING
A. Normal remains $
B. Autopsy remains $
IV. OTHER PREPARATION OF THE BODY $
(NOTE: List all items that you placed under Other Preparation on your General Price List.)
V. IMMEDIATE BURIAL $
VI. DIRECT CREMATION $
VIl. TRANSFER OF REMAINS TO FUNERAL ESTABLISHMENT $
VIll. FORWARDING REMAINS TO ANOTHER FUNERAL HOME $
IX. RECEIVING REMAINS FROM ANOTHER FUNERAL HOME $
X. AUTOMOTIVE EQUIPMENT
A. Hearse $
B. Limousine $
(NOTE: List all others that you placed on General Price List.)
Xl. FUNERAL MERCHANDISE
A. Casket (*describe)
$
B. Outer Burial Container (*describe)
$
C. List any others
$
SUBTOTAL COSTS OF GUARANTEED SERVICES PURCHASED: $

Supplies Purchased
Clothing
Temporary marker
Acknowledgment cards

Register/attendance books

&h P hH hH &h

Memorial folders



Other $
SUBTOTAL COSTS OF (GUARANTEED) SUPPLIES PURCHASED: $
Xll. PACKAGE PRICES

(NOTE: List all package prices by name.)

DECLINABLE PRENEED FUNERAL GUARANTEE FEE (if offered by seller) $

An additional fee to guarantee the cost of services and supplies outlined above
may be declined by the purchaser. Any fee charged must not exceed 25% of
the [quaranteed preneed supplies and services included in the] preneed funeral
contract price.

This funeral home charges % [of the guaranteed preneed supplies and
services] ora $ flat fee

SUBTOTAL COSTS OF(GUARANTEED) SUPPLIES PURCHASED: @ §&——

Nonguaranteed Goods and Services Purchased

The actual prices of goods and services below are NOT GUARANTEED. These items may
include obituary notices, death certificates, cemetery fees, flowers, sales tax, etc. The prices
are estimated and the estimates will be included in the Grand Total Contract Price. The
differences between the estimated prices below and the actual cost will be settled with your
family or estate at the time of need:

SUBTOTAL ESTIMATED COSTS OF NONGUARANTEED ITEMS: $
SUBTOTAL $
Declinabl s I foe.{if offored) g

GRAND TOTAL FOR PRENEED ARRANGEMENTS
1. Total cost of (quaranteed) services purchased
2. Total cost of (guaranteed) supplies purchased

3. Total declinable preneed funeral guarantee fee (if offered)

4. Total estimated cost of nonguaranteed items
GRAND TOTAL

The only warranties, express or implied, granted in connection with the goods sold in this
preneed funeral contract, are the express written warranties, if any, extended by the
manufacturers thereof. No other warranties and no warranties of MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE are extended by the (funeral home)

& H &hH P &P

GENERAL INFORMATION

In order that the Buyer may understand the relationship of all parties involved in this preneed
arrangement and contract, the following is provided:

A. Buyer:
B. Funeral Home Providing Services:
C. Contract seller:
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Employed by: (Funeral Home)
Virginia Funeral Director or Funeral Service Licensee License Number:

II. METHOD OF FUNDING

A. Trust.
The following information will be given if a trust is used to fund this agreement:
1. Amount to be trusted:
2. Name of trustee:
3. Disposition of Interest:
4. Fees, expenses, taxes deducted from earned interest:
5. Buyer's responsibility for taxes owned on interest:
B. Insurance or annuity contract.

The following information will be given if an insurance policy or annuity contract is used to

fund this agreement:

1. Buyer:

2. Insurance Company:

3. Insurance Agent:
Employed by: (Insurance Company)
Licensed Funeral Director or Funeral Service Licensee in Virginia: __yes ___no
Funeral Director or Funeral Service Licensee License Number (If Applicable):
Employed by Funeral Home (If Applicable):

4. The life insurance or annuity contract provides that the face amount of any life insurance

policy issued to fund a preneed funeral contract shall not be decreased over the life of the life
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insurance policy except for life insurance policies that have lapsed due to the nonpayment of
premiums or have gone to a nonforfeiture option that lowers the face amount as allowed for in the

provisions of the policy.

III. CONSUMER INFORMATION
The Board of Funeral Directors and Embalmers is authorized by Chapter 28 (§ 54.1-2800 et
seq.) of Title 54.1 of the Code of Virginia to regulate the practice of preneed funeral planning.

Consumer complaints should be directed to:
The Board of Funeral Directors and Embalmers
9960 Mayland Drive, Suite 300
Richmond, Virginia 23233
Telephone Number: (804) 367-4479
Toll Free Number for complaints: 1-800-533-1560
FAX: (804) 939-5973

Website: www.dhp.virginia.gov

IV. DISCLOSURES

The disclosure statements will-be-availableforyourreview—The and the General Price List
shall be furnished to you by the contract seller. These contain information that you must receive
by law and/or the authority of the Board of Funeral Directors and Embalmers. You are entitled to
receive all information in clear and simple language including the language of the funding

agreement for this preneed arrangement.

If any law, cemetery, or crematory requires the purchase of any of those items listed in Part |,

the requirements will be explained in writing.
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By signing this contract, buyer acknowledges availability receipt of and opportunity to read a

copy of all of the required documents.

By signing this contract, contract seller acknowledges that the General Price List and the

required disclosures have been furnished to the contract buyer.

V. TERMINATION OF CONTRACT

This person who funds this contract through a trust agreement may terminate this preneed

contract at any time prior to the furnishing of the services or supplies contracted for:
Within 30 days

If you terminate this preneed contract within 30 days of the date of this contract, you

will be refunded all payments of whatever type you have made, to include any

declinable preneed funeral guarantee fee, plus any interest or income you may have

earned.
More than 30 days

If you terminate this preneed contract more than 30 days after the date on this contract,
you will be refunded whatever amount was required to be placed in a revocable trust

fund, plus any interest or income it has earned.

Any person who funds this contract through a trust fund that is irrevocable or through an
insurance/annuity policy or through the transfer of real estate/personal property may not be

eligible for a refund.

VI. STATEMENT OF GUARANTEE
By signing this contract, (Funeral Home) agrees to the statement checked below

(check one):
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Prefinancing and/or Payment of a declinable preneed funeral guarantee fee

guarantees that no additional payment will be required from the family or estate for guaranteed
services and supplies provided the Grand Total of these arrangements is paid in full and the
interest is allowed to accumulate in your account (see page _ for Grand Total amount).
Payment of the difference will be required for the nonguaranteed estimated items if they increase

in price.
The prices for items under supplies and services are not guaranteed.
VIl. AGREEMENT

In witness whereof, the Buyer and the Funeral Home have executed this contract, intending
its terms to be in accordance with the Code of Virginia and any regulations implementing the
Code. By signing this contract you acknowledge that you have been provided access to and the

opportunity to read the Disclosure Statements.

(Designee of Funeral Home) (Buyer)

(Funeral Home) (Contract Date)

VIIl. PENALTIES OR RESTRICTIONS

The (funeral home) , has the following penalties or restrictions on the provisions

of this contract.
1. (Insert geographic restrictions);

2. (Insert an explanation of the Funeral Home's inability to perform the request(s) of the

Buyer);
3. (Insert a description of any other circumstances that apply);

4. (Insert information that if particular goods and services specified in the contract are

unavailable at the time of need):



A. The funeral home shall be required to furnish supplies and services similar in style

and at least equal in quality of material and workmanship; and

B. The representative of the deceased shall have the right to choose the supplies or

services to be substituted.
IX. ADDENDUM TO PRENEED CONTRACT
APPOINTEE AGREEMENT

| appoint of (address) to assist with

the preneed arrangements in my behalf. The relationship of my appointee to me is

Contract Beneficiary: Date:

| accept the request of (contract beneficiary) to assist with his/her

preneed arrangements.

Appointee: Date:
The foregoing was acknowledged before me this day of , 20
Notary:

Date Commission Expires:
18VAC65-30-230. Content of disclosure statements.

The following disclosure statements shall be provided as a part of any contract used for

preneed funeral planning:

We are required by law and/or the Virginia Board of Funeral Directors and Embalmers to
provide access to and the opportunity for you to read the following information to assist you in
preplanning. A question and answer format is used for clarity and includes the most commonly

asked questions.
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PRENEED CONTRACTS
-- |Is there more than one type of preneed agreement?

Yes. Guaranteed contracts mean that the costs of certain individual items or the cost of
the total package will never be more to your family or estate. Nonguaranteed contracts
mean just the opposite. Nonguaranteed contracts mean costs may increase or decrease
between the time of the agreement and the time of need. A preneed contract may have
both guaranteed and nonguaranteed costs. (See the section entitled "General Funding

Information" for more information on guaranteed and nonguaranteed costs.)

Contracts may be funded by insurance/annuity policies, trusts, or transfer of real

estate/personal property.
-- What are my protections?

You should take your completed preneed contract home before you sign it and review it
with your family or your legal advisor. You have a right to this review before you sign the

contract or pay any money.

You should also read carefully the information in this disclosure statement. If you have

any questions, contact the seller for more information or contact your legal advisor.
CANCELLATION
-- Can | cancel my preneed agreement if | change my mind? Will | get my money back?

You may cancel payment for supplies or services within 30 days after signing the
agreement. If you funded your preneed arrangement through a trust (revocable or

irrevocable), the contract seller will refund all the money you have paid, to include any

declinable preneed funeral guarantee fee, plus any interest or income you have earned.




If you funded your preneed arrangement through a revocable trust and you cancel the
preneed contract AFTER the 30-day deadline, you will be refunded all of your money on

the items that are not guaranteed and at least 90% of all your money on the items that are

guaranteed, to include at least 90% of any declinable preneed funeral guarantee fee. You

will also receive any interest or income on that amount. A revocable trust is a trust that

you can cancel.

There may be a penalty to withdraw money from a revocable trust account which has
already been established in your name. If there is, your contract will give you this

information. (See the first question under the section entitled "Payment" below.)

If you have funded your preneed arrangement through an irrevocable trust, you will not be
able to cancel the trust agreement or receive a refund after 30 days following the signing
of the agreement except in accordance with §§ 64.2-729 and 64.2-730 of the Code of
Virginia.

If you funded your preneed arrangement through an insurance policy/annuity contract
which will be used at the time of your death to purchase the supplies and services you
have selected, you will need to pay careful attention to the cancellation terms and

conditions of the policy. You may not be eligible for a refund.
PAYMENT
-- What happens to my money after the contract is signed?

Your money will be handled in one of several ways. It may be deposited in a separate trust
account in your name. The trust account will list a trustee who will be responsible for
handling your account. The funeral home you have selected as your beneficiary will also
be listed. You have the right to change the funeral home and the trustee of your account

prior to receiving the supplies and services under the preneed contract.



Your money may be used to purchase a preneed life insurance policy which may be used
to pay for your arrangements upon your death. The proceeds of the policy will be assigned
to the funeral home of your choice. You may change the funeral home assignment at any

time prior to receiving the supplies and services under the preneed contract.

You may decide to choose a life insurance policy or a trust account that requires regular

premium payments and not have to make an up-front, lump sum payment.
-- May | pay for goods and services with real estate or personal property?

Yes. When you pay for these supplies and services in whole or in part with any real estate
you may own, the preneed contract that you sign will be attached to the deed on the real
estate and the deed will be recorded in the clerk's office of the circuit court in the city or

county where the real estate is located.

If you pay for goods and services with personal property other than cash or real estate,
the contract seller will declare in writing that the property will be placed in a trust until the
time of your death and will give you written information on all the terms, conditions, and
considerations surrounding the trust. The contract seller will confirm in writing that he has

received property.

You may decide not to transfer the title of the personal property to the contract seller of
your preneed contract. In this situation, you will have to submit information to the contract
seller in writing that you are giving him the property without a title, and describe the

property and where it will be kept until the time of your death.

In either case, the written statements will be recorded in the clerk's office of the circuit
court of the city or county in which you live. The written statement does not have to be a

separate document.

GENERAL FUNDING INFORMATION



-- If the prices of the goods and services are affected by inflation between now and my death,

will the funding | choose be adjusted accordingly?

There is a possibility that the funding may fail to keep up with inflation. This could mean
that the funding you choose may not have enough value to cover all expenses at the time

of need.
-- What happens if my funding is not enough to cover the full cost of these arrangements?

If the entire funeral or specific items in the agreement are guaranteed by the contract
seller, your family or estate will not have to pay any more for those items provided that

you have paid the grand total in full_to include any declinable preneed funeral guarantee

fee, and all interest earned is allowed to accumulate in your account. However, if you have
not paid the account in full and have not allowed the interest to accumulate in the account
and any items increase in price, your family or estate would be responsible for the extra
amount if the funds are not sufficient. In some situations where you pay toward your
funding with regular premiums rather than in one lump sum, your account may not be

enough at the time of your death to cover everything.

-- What happens to the extra money if my funding is more than what is needed to pay for

these arrangements?

Sometimes, as explained in the answer above, your funding account may not have had
the time to grow sulfficiently before your death to cover items which are guaranteed in price

to you, yet have increased in price for the funeral home.

After funeral expenses are paid, there may be money left over. Because of the ongoing
risk that a funeral home takes in guaranteeing prices for you, the funeral home may not

be required to return this excess money.



Some funding agreements and funeral homes, however, require that extra money be
returned to the estate or family. Others do not. You should obtain information concerning

this in writing before signing the preneed contract.

The answers to the following questions will depend upon the terms and conditions of the

individual's funding and preneed agreements.

Please review your preneed contract and/or funding agreement for answers to these

questions.

-- What happens to my preneed contract if | change my assignment from one funeral home to

another?

You have the right to change the funeral home (contract provider) at any time prior to

receiving services or supplies under the preneed contract.

Please review your preneed contract and/or funding agreement for additional information

specific to your contract.

The funeral home may have additional terms and conditions that will be provided to you

as part of these disclosures.

(Funeral home shall place answer additional information here)

-- What happens to my preneed contract if | change the beneficiary of my funding or the use

of my proceeds from the funding?

If you make such changes, it could void your contract. You should request specific

information from the contract seller and about the funding arrangement.

-- What will happen to my preneed contract if | fail to make agreed to premium payments to

my funding source?



If you fail to make premium payments to your funding source or allow your insurance policy

to lapse, it may trigger other provisions in the policy related to nonforteiture and/or face

value. You will need to pay careful attention to the terms and conditions of the policy.

The funeral home may have additional terms and conditions that will be provided to you

as part of these disclosures.

(Funeral home shall place answer additional information here)

-- Do | get any money back if | surrender or cancel my funding arrangements?

Please review your preneed contract and/or funding agreement for additional information

specific to your contract.

The funeral home may have additional terms and conditions that will be provided to you

as part of these disclosures.

(Funeral home shall place answer additional information here)

-- What happens if the funeral home closes? Will | be able to transfer my contract to another

funeral home?

You have the right to change the funeral home (contract provider) at any time prior to
receiving services or supplies under the preneed contract. A funeral home is required to
notify you in writing if it closes or is sold to a buyer that does not intend to honor your

preneed contract.
TRUST ACCOUNT
-- If my money goes into a trust account, what information will | receive about that account?

If you want your money to go into a trust fund, the trust agreement must furnish you with

information about the amount to be deposited into the account, the name of the trustee,
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information about what happens to the interest your trust account will earn, and

information about your responsibility to file and pay taxes on that interest.

If there are filing expenses connected with your trust account, you will be notified what the
expenses are and whether you or the contract seller is the responsible party for paying

those.
-- What happens to the interest earned by the trust?

The interest earned by the trust may be handled in different ways by different trust
arrangements. The interest may have to go back into your account if items on your contract
are guaranteed. You may be responsible for reporting that interest to the Internal Revenue
Service and paying taxes on it. You will be responsible to pay any taxes on the interest

earned even if you cancel your trust account.
Some trust accounts cannot be cancelled.

There may be special fees deducted from your interest. However, you may still be
responsible for paying taxes on the entire amount of interest earned before the fees were
deducted. Please ask your contract seller for a written list of any fees so you will have a

clear understanding about them before you sign the contract.

-- If | pay my trust in premium payments, what happens if | die before the grand total of the

funeral has been placed in trust?

If you have not paid the account in full and have not allowed the interest to accumulate in

the account and any items increase in price, your family or estate would be responsible

for the extra amount if the funds are not sufficient. In some situations where you pay

toward your funding with regular premiums rather than in one lump sum, your account

may not be enough at the time of your death to cover all contracted goods and services.

(Funeral home shall place answer additional information here)




CLAIMS AGAINST THIS CONTRACT

-- Can someone to whom | owe money make a claim against the money, personal property,

or real estate that | have used to pay for this contract?

No. This money or property cannot be used to settle a debt, a bankruptcy, or resolve a

claim. These funds cannot be garnished.
-- Can the money or property be taxed?

No. Currently, interest earned on the money you deposit in a trust, savings account, or the
value of the property you used for payment can be taxed but not the original amount which

you invested. Interest earned on annuities is generally deferred until withdrawal.
GENERAL GOODS AND SERVICES

-- If I choose goods and services that might not be available at the time of my death, what is

the provider required to do?

The funeral home that you select is required to furnish supplies and services that are
similar in style and equal in value and quality if what you choose is no longer made or is

not available at the time of your death.

Your representative or next-of-kin will have the right to choose the supplies or services to
be substituted. However, if the substitute is more expensive than the item originally
selected by you, your designee or next-of-kin would be responsible for paying the
difference. Under no circumstances will the funeral establishment be allowed to substitute

lesser goods and services than the ones you chose.

If, before your death, the funeral home goes out of business or is otherwise unable to fulfill
its obligation to you under the preneed contract, you have the right to use the proceeds at

the funeral home of your choice.
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If the inability to provide services does not become apparent until the time of your death,
the individual that you named as your designee could use the funds for services at another

funeral home.

-- May | choose the exact item | want now and have the funeral home store it until my death?

If the funeral home or supplier has a storage policy you may ask for this service. If the
funeral home or contract seller agrees to store these items, the risk of loss or damage

shall be upon the funeral home during the storage period.

For example, what would happen if you select a casket that is in-stock at the time you
make these arrangements and the funeral home or supplier agrees to store it for you in
their warehouse and: (i) damage occurs, (ii) the funeral home or supplier goes out of
business, (iii) the funeral home or supplier is sold, etc.? You need to be assured in writing

of protection in these types of situations.

-- What happens if | choose to have a unique service that is not customary or routine in my

community? Must the funeral home comply with my wishes?

The funeral home which you have chosen to conduct your service may be able to only
provide certain types of services. They may not be able to fulfill your request. If there is a
restriction on what they can provide, you will be notified in writing before you sign the

preneed contract.

If the funeral home agrees in writing before you sign the contract to perform such services,
the funeral home shall provide you a written, itemized statement of fees which you will be

charged.

-- Will the funeral home agree to transport my body to another area for burial?

Again, the funeral home may have restrictions on the distance they are willing to travel to

conduct a burial. If restrictions apply, you will be notified in writing.
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If the funeral home agrees in writing before you sign the contract to honor your wishes,
the funeral home shall provide you a written, itemized statement of any penalties (fees)

which you will be charged.

-- | may die and be buried in a city other than one where the funeral home that | select for my
goods and services is located. Will the funeral home that | select under this contract deliver my

merchandise to the city where | die and am to be buried?

This is entirely up to the funeral home to decide. If the funeral home has restrictions on
this, they will notify you in writing. If they agree to ship merchandise to another area for
your funeral, you will be notified before signing this contract of the fees involved if they

can be determined and guaranteed at this time.

However, the preneed contract arrangements and funding is considered portable. This
means that they are available for transfer from one locality to another. It is unusual for

actual goods and merchandise to be transferred.
PRICING
-- How will I know that the prices of items which | select are the same for everyone?

The funeral home maintains a general price list and a casket and outer burial container
price list. Your contract seller will give this to you in writing before you begin talking about
arrangements. After your discussion is finished, you will be given a copy of your preneed
contract on which charges will be listed. Charges will only be made for the items you
select. If there are any legal or other requirements that mandate that you must buy any
items you did not specifically ask for, the contract seller will explain the reason for the

charges to you in writing.

You may ask a funeral home to purchase certain items or make special arrangements for

you. If the funeral home charges you for these services, you will receive an explanation in



writing. The charges to you for these services may be higher than if you or your family

purchased them directly.

At the time of your death, your family or estate will be given price lists and an itemized

statement which will list all of the specific charges.
-- What is meant by guaranteed and nonguaranteed prices?

Some contract sellers may agree that certain prices are guaranteed. Some may guarantee
the price of the total package. Other funeral homes may not guarantee any prices. Some

contract sellers may charge a declinable preneed funeral guarantee fee to guarantee the

cost of certain goods and services.

Guaranteed prices are those that will not increase for your family or estate at the time of
your death, provided your preneed contract is fully paid for or funded at the time of your
death. Basically, this means that your funeral arrangement for those items will be covered

by and will not exceed your funding and the interest it earns.

Nonguaranteed prices are those which might increase or decrease. The nonguaranteed
prices may be written in at the time of this contract with your understanding that the price
is an estimate only and may increase or decrease. A settlement of any difference in the
estimated cost and the actual cost at death may have to be made with your family or
representative after your death. Examples of prices that are often not guaranteed include
cemetery or crematory services, pallbearers, public transportation, clergy honoraria,

flowers musicians or singers, obituary notices, gratuities, and death certificates.

-- Can the contract seller and | negotiate a projected charge for the nonguaranteed items

based on the rate of inflation?
It is entirely up to the contract seller to inform you of the funeral home policy in that regard.

CASKETS AND CONTAINERS



-- Do | have to buy a vault or a container to surround the casket in the grave?

In most areas of the country, state and local laws do not require that you buy a container
to surround the casket in the grave. However, many cemeteries ask that you have such a
container to support the earth above the grave. Either a burial vault or a grave liner will

satisfy if such requirements exist.
-- Is a casket required?

A casket is not required for direct cremation. If you want to arrange a direct cremation, you
may use an unfinished wood box or an alternative container made of heavy cardboard or

composition materials. You may choose a canvas pouch.
-- Do certain cemeteries and crematoriums have special requirements?

Particular cemeteries and crematoriums may have policies requiring that certain goods
and services be purchased. If you decide not to purchase goods and services required by
a particular cemetery or crematorium, you have the right to select another location that

has no such policy.
EMBALMING
-- Is embalming always required?

Embalming is not required by law. Embalming may be necessary, however, if you select
certain funeral arrangements such as viewing or visitation with an open casket. You do
not have to pay for embalming you did not approve if you select arrangements such as a
direct cremation or immediate burial. If the funeral home must charge to conduct an

embalming, your designee will be notified of the reasons in writing.
RECORDS

-- What should | do with my preneed contract and documents?
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A preneed contract is a legal document. You should keep a copy of your preneed contract
and related documentation as you would any similar legal document such as in a safe

place or with the person designated to make arrangements at the time of your death.
-- Will the funeral home keep a copy of the preneed contract?

The funeral home is required to maintain a copy of the preneed contract on file prior to
and after need. Preneed contracts and related documents are required to be kept by the

funeral home for three years after your death.
ASSISTANCE

-- This is all very confusing to me. May | pick someone close to me to help with all of this?
May this person also work with the funeral home to ensure that my wishes as written in the

preneed contract are carried out?

You may designate in writing a person of your choice to work with the funeral home and
contract seller either before or after your death to ensure that your wishes are fulfilled. You
must sign the statement and have it notarized. The person that you designate must agree
to this in writing. Under the laws governing preneed contracts, the individual whom you

designate has final authority at the time of your death.

-- Where can | complain if | have a problem concerning my preneed contract, the contract

seller, or the funeral home?
You may direct your complaints or concerns to:
The Board of Funeral Directors and Embalmers
9960 Mayland Drive, Suite 300
Richmond, Virginia 23233

Telephone Number: (804) 367-4479



Toll Free Number for complaints: 1-800-533-1560
Fax: (804) 939-5973

Website: www.dhp.virginia.gov
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Action Item: Withdrawal of 2023 Regulatory Reduction Action

Included in your Agenda Package:

- TownHall page of NOIRA stage indicating review timeline; and
- TownHall page of Proposed stage indicating review timeline

Staff Note: During proposed stage review of this action, DPB and the Registrar’s office
indicated concerns regarding the appendices contained within the chapter. The Registrar’s office
has made their position clear that all appendices should be removed and the content moved either
to regulation or to guidance or policy documents. This action removed large amounts of chapter
30 and placed them in appendices, which we will not be able to do. Instead of restarting the
review timeline, the changes identified in this action (aside from the appendices changes) will be
rolled into the ongoing periodic review and the appendices will be dealt with separately.

Action Needed:

- Motion to withdraw the 2023 regulatory reduction action.
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D VIRGINIA

U/ REGULATORY TOWN HALL

|‘ ¥ Department of Health Professions
Board of Funeral Directors and Embalmers
Regulations Governing the Practice of Funeral Services [18 VAC 65 - 20]

Action: 2023 Regulatory Reduction

Notice of Intended Regulatory Action Action 6229 / Stage 9992
(NOIRA) ©

¢ Edit Stage ¢ Withdraw Stage ¢ Go to RIS Project

Preliminary Draft Text None submitted Sync Text with RIS
[} Agency Background Document 5/8/2023 Upload / Replace
€& Governor's Review Memo 8/19/2024

¢ Registrar Transmittal 8/22/2024

Public Hearing Will be held at the proposed stage

DPB Review Submitted on 5/8/2023

Policy Analyst: Payne Tarkenton

Review Completed: 5/19/2023
Secretary Review Secretary of Health and Human Resources Review Completed: 8/8/2024

Governor's Review ORM Review: ORM Approved 8/19/2024
Governor Review Completed: 8/19/2024
Result: Approved

Virginia Registrar Submitted on 8/22/2024

The Virginia Register of Regulations

Publication Date: 9/23/2024 [} Volume: 41 Issue: 3
Comment Period Ended 10/23/2024

1 comments

Name / Title: Corie Tillman Wolf / Executive Director

Address: 9960 Mayland Drive
Suite 300
Henrico, VA 23233
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Email fanbd@dhp.virginia.gov
Address:
Telephone: (804)367-4479 FAX: (804)527-4471 TDD: ()-

This person is the primary contact for this board.

This stage was created by Erin Barrett on 04/26/2023 at 3:36pm
This stage was last edited by Erin Barrett on 04/26/2023 at 3:36pm

52



D VIRGINIA

\U||)/ REGULATORY TOWN HALL

| ¥ Department of Health Professions
Board of Funeral Directors and Embalmers

Regulations Governing the Practice of Funeral Services [18 VAC 65 - 20]

Action: 2023 Regulatory Reduction

Proposed Stage © Action 6229 / Stage 10640

¢ Edit Stage ¢ Withdraw Stage ¢ Go to RIS Project

¢ Proposed Text 2/25/2026 3:11 pm Sync Text with RIS
[} Agency Background Document 2/3/2025 Upload / Replace
[} ORM Economic Review Form 1/15/2026

[} Attorney General Certification 12/31/2025

[/} DPB Economic Impact Analysis 2/26/2026

[/} Agency Response to EIA 3/10/2026 Upload / Replace
Incorporation by No

Reference

Attorney General Review | Submitted to OAG: 2/3/2025
Review Completed: 12/31/2025
Result: Certified

DPB Review Submitted on 1/16/2026
Economist: Oscar Ozfidan Policy Analyst: Jeannine Rose
Review Completed: 2/27/2026
Secretary Review Secretary of Health and Human Resources Review Completed: 9/18/2026
Governor's Review Governor's office review in progress. [Day 11]
Virginia Registrar Not yet submitted
Comment Period You may comment on this stage in a Town Hall comment forum as soon as it

is published in The Virginia Register of Regulations.

If you sign up for the Town Hall email notification service, you will be
notified when the comment forum opens.

The regulatory information regarding this stage is subject to change until 5
days before it is published in the Register.
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Name / Title: Corie Tillman Wolf / Executive Director

Address: 9960 Mayland Drive
Suite 300
Henrico, VA 23233
Email fanbd@dhp.virginia.gov
Address:

Telephone: (804)367-4479 FAX: (804)527-4471 TDD: ()-
This person is the primary contact for this board.

This stage was created by Matthew Novak on 12/30/2024 at 9:51am
This stage was last edited by Matthew Novak on 12/30/2024 at 9:51am
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VIRGINIA BOARD OF FUNERAL DIRECTORS AND EMBALMERS
Perimeter Center
9960 Mayland Drive, Suite 300 — Henrico, Virginia 23233-1463
E-Mail: FanBd@dhp.virginia.gov Website: www.dhp.virginia.gov  Phone: 804-367-4479

APPENDIX I
GENERAL PRICE LIST

Note to Establishments: The following General Price List has been prepared as a guideline. All
General Price Lists must contain at least the following content if you offer the goods and services
for sale at your establishment. You may use any format arrangement you choose and may add to

this information to fit your establishment's services.

This sample form has notes throughout that are for your information only and are not intended to be
included on the form when you prepare the form for use at your establishment. The board has

marked these notes with asterisks (*).
The statements in italics are required by the Federal Trade Commission and the Board. The

FTC disclosure requirements must be placed under the appropriate category as indicated on this

sample form.

Revised: July 14, 2026
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VIRGINIA BOARD OF FUNERAL DIRECTORS AND EMBALMERS
Perimeter Center
9960 Mayland Drive, Suite 300 — Henrico, Virginia 23233-1463
E-Mail: FanBd@dhp.virginia.gov Website: www.dhp.virginia.gov  Phone: 804-367-4479

APPENDIX I
GENERAL PRICE LIST

Note to Establishments: The following General Price List has been prepared as a guideline. All
General Price Lists must contain at least the following content if you offer the goods and services
for sale at your establishment. You may use any format arrangement you choose and may add to

this information to fit your establishment's services.

This sample form has notes throughout that are for your information only and are not intended to be
included on the form when you prepare the form for use at your establishment. The board has

marked these notes with asterisks (*).
The statements in italics are required by the Federal Trade Commission and the Board. The

FTC disclosure requirements must be placed under the appropriate category as indicated on this

sample form.

Revised: July 14, 2026
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APPENDIX I
Any Funeral Home
Main Street
Anytown, Virginia

Telephone Number

GENERAL PRICE LIST

These prices are effective as of (Date)
(Prices are subject to change without prior notice)

L General Information:
Required Disclosure: "The goods and services shown below are those we can provide to
our customers. You may choose only the items you desire. However, any funeral
arrangements you select will include a charge for our basic services and overhead. If legal
or other requirements mean you must buy any items you did not specifically ask for, we will
explain the reason in writing on the statement we provide describing the funeral goods and
services you selected."
“Certain funeral services may be provided off-premises by other funeral service
providers.”
Optional Disclosure: "This list does not include prices for certain items that you may ask
us to buy for you such as cemetery or crematory services, flowers, and newspaper notices.
The prices for these items will be shown on your bill or the statement describing the funeral
goods and services you selected.

II. Professional Services of Funeral Director and Staff

A. Basic Services of Funeral Director and Staff $

"This fee for our basic services and overhead will be added to the total cost of the
funeral arrangements you select. (This fee is already included in our charges for
direct cremations, immediate burials, and forwarding or receiving remains.)"” OR

Please note that a fee of $ for the use of our basic services and

overhead is included in the price of our caskets. This same fee shall be added to the

total cost of your funeral arrangements if you provide the casket.”

Revised: July 14, 2026



I11.

Iv.

VI.

Our services include: (*Note: List what charge for basic services includes)

Funeral Home Facilities

A. Facilities and staff for visitation and viewing $
Our charge includes:

B. Facilities and staff for funeral ceremony $

Our charge includes:

C. Facilities and staff for memorial service $

Our charge includes:

D. Equipment and staff for graveside service $
Our charge includes:

(*Note: If you have additional charges such as facilities and staff for home/church viewing,

of a charge for additional staff per person or through calculation of manhours, etc., add here

as extra items. If you have a charge for interment, add here. Describe what charges

include.)

Embalming

"Embalming is not required by law. Embalming may be necessary, however, if you select

certain funeral arrangements such as a funeral with viewing. If you do not want

embalming, you usually have the right to choose an arrangement that does not require

you to pay for it, such as direct cremation or immediate burial."

A. Normal remains. $

B. Autopsy remains. $
(*Note: If the cost for embalming is the same for normal and autopsied remains, only one price may
be listed)

Other Preparation of the Deceased

(*Note: List below each preparation service that you offer and the price. If you do not charge for

other preparation, remove this section.)

A. $
B. $
C. $

Immediate Burial (*List price range) $

(*Note: A price range must be given for this service. Your prices should range from your
immediate burial package with container provided by purchaser to your immediate burial

package plus your highest priced casket.)

Revised: July 14, 2026
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VIIL

VIII.

IX.

XI.

Our charges include: (*Note: List under each category what the charge includes)

A. Immediate burial with container provided by purchaser $

B. Immediate burial with lowest priced alternative container

(*Note: If an alternative container is not offered, this line item may be omitted; if an
alternative container is offered, include a brief description of the container.)

C. Immediate burial with highest priced casket $

Direct Cremation (*List price range) $ to $

"State and local laws do not require a casket for direct cremation. If you want to arrange a
direct cremation, you can use an alternative container. Alternative containers encase the
body and can be made of materials like fiberboard or composition materials (with or
without an outside covering). The containers we provide are [specify containers]."

(*Note: A price range must be given for a direct cremation. Your prices should range from
direct cremation with a container provided by the purchaser to the price for direct cremation
plus the highest priced casket acceptable for cremation. Describe the services included for

each category listed below.)

A. Direct cremation with container provider by the $
purchaser.

B. Direct cremation with (list each alternative container specified in the above
disclosure) $

(*A price and description for alternative container should be provided)

C. Cremation with highest priced casket acceptable for cremation$

Transfer of Remains to Funeral Establishment $

(*Note: This is added only when it is not included under professional services. You must
explain what this charge includes if listed separately.)

Forwarding Remains to Another Funeral Establishment $

Our charge includes:

Receiving Remains from Another Funeral Establishment

Our charge includes: $
Automotive Equipment and Services

(*Note: Specify a range of miles for local service. If a fee is charged beyond local miles,
please specify the fee per mile. The cost of any vehicle that you must rent should be

included on the itemized statement as a cash advance item.)

Revised: July 14, 2026
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Use of hearse $

Use of limousine $

Other automotive equipment and services $

(*Note: You should provide a description and price for each automotive equipment

and service listed.)

XII. Funeral Merchandise

A. Caskets $ to $
"4 complete price list will be provided at the funeral home."

B. Outer Burial Containers $ to $
"4 complete price list will be provided at the funeral home."

C. Other funeral merchandise
(*Note: List all other merchandise that you offer including acknowledgment cards,
register book, memorial folders, etc. and include the price.)

XIII. Declinable Preneed Guarantee Fee (*if offered by seller) $

This Funeral Home provides the option for a purchaser of a preneed funeral contract
to pay a declinable fee to guarantee the cost of funeral services and supplies provided
pursuant to the contract. Any fee charged must not exceed 25% of the guaranteed
preneed supplies and services included in the funeral contract price. This Funeral
Home charges % of the guaranteed preneed supplies and services ora $

flat fee.

Revised: July 14, 2026
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VIRGINIA BOARD OF FUNERAL DIRECTORS AND EMBALMERS
Perimeter Center
9960 Mayland Drive, Suite 300 — Henrico, Virginia 23233-1463
E-Mail: FanBd@dhp.virginia.gov  website: www.dhp.virginia.gov Phone: 804-367-4479

APPENDIX 11

CASKET PRICE LIST
OUTER BURIAL CONTAINER PRICE LIST

Note to Establishments: The following Casket Price List and Outer Burial Container Price
List has been prepared as a guideline. You must have lists that are identified separately for
each or the Casket Price List may be included in the General Price List. All Casket Price
Lists and Outer Burial Price Lists must contain at least the following content if you offer the
goods and services for sale at your establishment. You may use any format arrangement

you choose and may add to this information to fit your establishment's services.
These sample forms have notes throughout that are for your information only and are not
intended to be included on the form when you prepare the form for use at your

establishment. The board has marked these notes with asterisks (*).

The statements in italics are required by the Federal Trade Commission and the

board. They may be placed in any location on the price lists.

Revised: October 10, 2019
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Any Funeral Home
Main Street
Anytown, Virginia
Telephone Number

CASKET PRICE LIST

(* This price list may accompany or be included in the General Price List)

These prices are effective as of (Date)

(Prices are subject to change without prior notice)

Manufacturer Description Retail Price

*List Manufacturers *Describe Casket or Alternative Containers $

(*Note: You are required to list sufficient identifying information in order that your families

can tell the difference between one casket or alternative container over another.)

Revised: October 10, 2019
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Any Funeral Home
Main Street
Anytown, Virginia
Telephone Number

OUTER BURIAL CONTAINER PRICE LIST

(* This price list may accompany or be included in the General Price List)

These prices are effective as of (Date)

(Prices are subject to change without prior notice)
“State or local law does not require you to buy a container to surround the casket in the
grave. However, many cemeteries require that you have such a container so that the grave
will not sink in. Either a grave liner or a burial vault will satisfy these requirements."
[*Note: If your locality has an ordinance requiring an outer burial container, the above

disclosure must start with the phrase, “In most areas of the country, "]

Manufacturer Description Retail Price

*List Manufacturers *Describe Containers $

(*Note: You are required to list sufficient identifying information in order that your families

can tell the difference between one outer burial container over another.)

Revised: October 10, 2019
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VIRGINIA BOARD OF FUNERAL DIRECTORS AND EMBALMERS
Perimeter Center
9960 Mayland Drive, Suite 300 — Henrico, Virginia 23233-1463
E-Mail: FanBd@dhp.virginia.gov ~ Website: www.dhp.virginia.gov/  Phone: 804-367-4479

APPENDIX ITI

Any Funeral Home
Main Street - Anytown, Virginia - Telephone Number
ITEMIZED STATEMENT OF FUNERAL GOODS AND SERVICES SELECTED
Funeral Services for

Date of Death Today's Date

I. PROFESSIONAL SERVICES

A. Basic Services of Funeral Director and Staff $

II. FUNERAL HOME FACILITIES

A. Facilities and staff for visitation and viewing
Facilities and staff for funeral ceremony
Facilities and staff for memorial service

Equipment and staff for graveside service

m o 0w
&L A A A A

Other charges for staff or facilities (Itemized below)

III. EMBALMING
"If you selected a funeral that may require embalming, such as a funeral with viewing, you may have to
pay for embalming. You do not have to pay for embalming you did not approve if you selected
arrangements such as a direct cremation or immediate burial. If we charged for embalming, we will
explain why below."

A. Normal remains $

B. Autopsy remains $
Embalming authorized by:

(*Note: Embalming authorization language not required on this form; could be a separate form.)

Reason for embalming:

(*Note: Reason for embalming could go on the disclosure page.)

IV. OTHER PREPARATION OF THE BODY

Revised: October 12,2023 1 of 4
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(* List below each preparation service that you offer and the price.)

V. IMMEDIATE BURIAL $

Charge includes: (* Briefly list what charge includes)

VI. DIRECT CREMATION $

Charge includes: (* Briefly list what charge includes)

VII. TRANSFER OF REMAINS TO FUNERAL ESTABLISHMENT §

(* List separately only when you list it as a separate charge on your General Price List.)

VIII. FORWARDING REMAINS TO ANOTHER FUNERAL ESTABLISHMENT
Charge includes: (*Briefly list what charge includes) $

IX. RECEIVING REMAINS FROM ANOTHER FUNERAL ESTABLISHMENT

Charge includes: (*Briefly list what charge includes) $
X. AUTOMOTIVE EQUIPMENT AND SERVICES $
Local service beyond miles, add $ per vehicle or $ per mile.

(*Note: This statement must be included if this is your practice. List below all automotive
equipment that you offer as a service. Any vehicles that you must rent would be a cash advance

item.)

XI. FUNERAL MERCHANDISE (*Describe items selected below)
A. Casket $

B. Outer Burial Container $

C. All other funeral merchandise provided:

Revised: October 12,2023 2 of 4



XII. ANTICIPATED CASH ADVANCE ITEMS
"We charge you for our services in obtaining:" (*List each cash advance item. If you do not
charge for your services and do not receive a commission or rebate from the third party, you do

not have to use this disclosure.)

XIII. PACKAGES $

List any in-house package and state what items package includes. Items do not have to be priced

individually. You do not have to go back through the contract and itemize the separate prices.

XIV. SUMMARY (* Mark N/A if fee does not apply)

A. Subtotal: Professional Services and Facilities

B. Subtotal: Funeral Merchandise

Virginia Sales Tax on Funeral Merchandise

C. Subtotal: Anticipated Cash Advances
PRELIMINARY TOTAL FUNERAL ACCOUNT

Additional late purchase cash advances

R - = B - - B - - B -

FINAL TOTAL FUNERAL ACCOUNT

DISCLOSURES
"Charges are only for those items that you selected or that are required. If we are required by law or by a

cemetery or crematory to use any items, we will explain the reason in writing below:"

Warranty: “The only warranty on the casket or outer burial container, or both, sold in connection with
this service is the express written warranty if any, granted by the manufacturer. This Funeral Home [or
name of funeral home] makes no warranty, express or implied, with respect to the casket or outer burial

container.”

Revised: October 12, 2023 3 of 4
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ACKNOWLEDGEMENT AND AGREEMENT

(*Note: Describe your terms below)

TERMS AND PAYMENT

(*Note: Describe your terms of payment below)

Signed Dated Co-signed Dated
Street Street
City State Zip City State Zip

ACCEPTANCE: (Name of Funeral Establishment) agrees to provide all services, merchandise and cash

advances indicated on this Statement.

Licensed Funeral Director or Funeral Service Licensee

Revised: October 12,2023 4 of 4
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Shenandoah Valley Funeral Directors Association

September 25, 2026

Virginia Board of Funeral Directors and Embalmers
Perimeter Center

9960 Maryland Drive, Suite 300

Henrico, VA 23233-1463

Re: Formal Clarification Regarding Continuing Education Provider Application Submitted on Behalf of the
Shenandoah Valley Funeral Directors Association

Dear Members of the Board:

I am writing in my capacity as President of the Shenandoah Valley Funeral Directors Association (“SVFDA”) to
formally clarify the Association’s position concerning a recent communication submitted to the Board regarding
SVFDA becoming an approved Continuing Education provider.

The Association was made aware that a letter and application was submitted to the Board on behalf of SVFDA
regarding pursuing Continuing Education provider status. This matter had not been presented to, discussed
with, or authorized by the Association’s membership prior to the submission of that letter. No vote had been
taken by the membership authorizing the Association to pursue Continuing Education provider status, nor
had the individual who submitted the communication been authorized by the Association to make such a
commitment or initiate such a process on the Association’s behalf.

The Association subsequently discussed this matter with its membership at our September 17% meeting,.
Following that discussion, the membership voted not to move forward with pursuing Continuing Education
provider status at this time.

Accordingly, the Association wishes to make clear to the Board that the previous communication should not be
interpreted as an authorized decision or application by the Shenandoah Valley Funeral Directors Association to
pursue Continuing Education provider status. The Association has not authorized this matter to proceed and
does not wish to move forward with the process at this time.

We respectfully request that the Board note this clarification in its records and consider the Association's position
as stated above. We appreciate your attention to this matter and your understanding that any future action on
behalf of the Shenandoah Valley Funeral Directors Association regarding Continuing Education provider status
would require appropriate consideration and authorization by the Association.

Respectfully,

ﬂ%’”‘w KO bl

Lindsey K.S. Whitmore

President

Shenandoah Valley Funeral Directors Association
Phone: 803-646-0331

Email: lindsey whitmore@dignitymemorial.com
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Shenandoah Valley Funeral Directors Association
201 Dogwood Ave

Grottoes, VA 24441

540-820-4015

May 27, 2026

Virginia State Board of Funeral Directors and Embalmers
Perimeter Center

9960 Mayland Drive, Suite 300

Henrico, VA 23233-1463

Re: Request for Designation as an Approved Continuing Education Provider
Dear Members of the Virginia State Board of Funeral Directors and Embalmers:

I 'am writing on behalf of the Shenandoah Valley Funeral Directors Association (SVFDA) to respectfully request
that the Board consider designating the SVFDA as an approved Designated Provider of continuing education for
funeral directors and embalmers in the Commonwealth of Virginia.

The SVFDA is a charter association located in Virginia and is registered as a non-stock, non-profit corporation with
the Virginia State Corporation Commission. As a regional professional organization, part of our mission is to
provide meaningful educational opportunities to licensed funeral service professionals within the Commonwealth.

It is sometimes misunderstood that the SVFDA operates as a regional chapter of the Virginia Funeral Directors
Association (VFDA). This is not the case. The SVFDA is fully independent of the VFDA. While we have
historically maintained representation on the VFDA Board of Directors, we function as a distinct organization.
Currently, the SVFDA provides continuing education programs to our members with the assistance of the VFDA,
which is already an approved designated provider by the Board.

The SVFDA seeks to become independent in our ability to offer continuing education opportunities tailored to the
needs of our members and the profession. Granting designated provider status would allow us to develop and deliver
high-quality, relevant educational content directly to funeral service licensees in the Shenandoah Valley region and
beyond, without reliance on external coordination.

This request aligns with the provisions outlined in the Virginia Administrative Code regarding continuing education
requirements for funeral directors and embalmers, specifically 18 VAC 65-20-151 and 18 VAC 65-20-152.

We are prepared to comply with all Board requirements, standards, and oversight necessary to achieve and maintain
designated provider status.

Thank you for your time and consideration of this matter. We look forward to your positive response.

Sincerely,
T — /’

,)/

-

Daniel L. Chapman

Shenandoah Valley Funeral Directors Association
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CENTRAL DISTRICT:

8850 Times Dispatch Blvd, Suite 200
Mechanicsville, Virginia 23116

(804) 786-3174

800-447-1708

FAX (804) 371-8595

WESTERN DISTRICT:

6600 Northside High School Road
Roanoke, Virginia 24019

(540) 561-6615

800-862-8312

FAX (540) 561-6619

Department of Health
Office of the Chief Medical Examiner
Central District
8850 Times Dispatch Blvd., Suite 200
Mechanicsville, VA 23116

TIDEWATER DISTRICT:

830 Southampton Ave., Suite 100
Norfolk, Virginia 23510

(757) 683-8366

800-395-7030

FAX (757) 683-2589

NORTHERN DISTRICT:

10850 Pyramid Place, Suite 121
Manassas, Virginia 20110

(703) 530-2600

FAX (703) 530-0510

Notice of Retention of Whole Organ(s)

Name of Decedent: Case #:

Date of Autopsy:

(MM/DD/YYYY)

The staff at the Office of the Chief Medical Examiner (OCME) extends our condolences to you and your
family on the loss of your loved one. Virginia law mandates that the OCME investigate the
circumstances of the death and determine the cause and manner of death. In some cases, it is necessary
for the medical examiner to retain one or more whole organs to have additional testing/examinations
performed that will assist the medical examiner with determining the cause and manner of death. When
the retention of an organ is required, Virginia law mandates that the OCME notify the decedent’s legal
next-of-kin. Therefore, we are notifying you that the OCME has retained the following whole organ(s)
that are selected below:

~ Brain = Heart _ Other (please list)

All whole organs submitted for specialized examination will be retained for a minimum of 120 days from
the date of autopsy. Please consult with the funeral home on possible options for how they can assist you
with the return of the organ.

If you desire to have the retained organ(s) returned, it is your responsibility to submit your request
in writing to the OCME within 120 days from the date of the autopsy. Please be sure to include your
contact information in your request. You can mail your request to our office and/or email your request to
OCME _Cent@vdh.virginia.gov. If no request is received for the return of retained organ, then the organ
will be destroyed in the same manner as surgical specimens in a hospital.

If you have any questions, please do not hesitate to contact our office at (804) 786-3174 to speak with the
District Medicolegal Administrator.

Accredited by the National Association of Medical Examiners
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