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Call to Order – Mia Mimms, JD, FSL, Board President and Panel Chair 

 Welcome and Introductions 
 

 

Opening Comments - Hon. Jeremy McPike, Senate of Virginia   

Public Comment  

The Board will receive public comment on agenda items at this time.  The Board will 
not receive comment on any pending regulation process for which a public comment 
period has closed or any pending or closed complaint or disciplinary matter.   

***For more information and instructions related to public comment, please refer to page 2 of the Agenda*** 

 

Islamic Jurisprudence and Burial Requirements - Imam Ammar Amonette  

Charge of Regulatory Advisory Panel – Mia Mimms  

Current Laws and Regulations for Licensure and State Comparisons – Corie Tillman Wolf, JD, 
Executive Director and Elaine Yeatts, Senior Policy Analyst 

 

Education, Examination, and Experience Requirements – Corie Tillman Wolf and Elaine Yeatts  

Panel Discussion and Next Steps – Mia Mimms  

Next Meeting – September 1, 2020, 9:30 a.m.  

Meeting Adjournment  

 
 
 
 
 
 
 
 

This information is in DRAFT form and is subject to change. The official agenda and packet will be approved by the public 
body at the meeting and will be available to the public pursuant to Virginia Code Section 2.2-3707(F). 

  

 
 

 

 
Regulatory Advisory Panel  

August 14, 2020 
9:30 a.m. 

**VIRTUAL** 
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Virginia Board of Funeral Directors and Embalmers 

Instructions for Accessing the August 14, 2020 Virtual Regulatory Advisory Panel Meeting 

and Providing Public Comment 

• Access: Perimeter Center building access remains restricted to the public due to the COVID-19 

pandemic. To observe this virtual meeting, use one of the options below. Participation capacity 

is limited and is on a first come, first serve basis due to the capacity of CISCO WebEx 

technology. 

• Written Public Comment: Written comments are strongly preferred due to the limits of the 

electronic meeting platform and should be received by email to Corie.Wolf@dhp.virginia.gov 

no later than 12:00 noon on August 13, 2020. The written comments will be made available to 

the Board members for review prior to the meeting. 

• Oral Public Comment: Oral comments will be received during the full board meeting from 

persons who have submitted an email to Corie.Wolf@dhp.virginia.gov no later than 12:00 noon 

on August 13, 2020 indicating that they wish to offer oral comment. Comment may be offered 

by these individuals when their name is announced by the Board President.  

• Public participation connections will be muted following the public comment period. 

• Please call from a location without background noise. 

• Dial (804) 367-4479 to report an interruption during the broadcast. 

• FOIA Council Electronic Meetings Public Comment form for submitting feedback on this 

electronic meeting may be accessed at 

http://foiacouncil.dls.virginia.gov/sample%20letters/welcome.htm  

 

JOIN BY AUDIO ONLY 

1-866-692-4530 

 

Meeting number (access code): 161 609 6681 

 

JOIN THE INTERACTIVE MEETING: 

Click or copy one of the links below: 

https://covaconf.webex.com/covaconf/j.php?MTID=m4094e3d33b08f646ae6370fed52ca739  

mailto:Corie.Wolf@dhp.virginia.gov
mailto:Corie.Wolf@dhp.virginia.gov
http://foiacouncil.dls.virginia.gov/sample%20letters/welcome.htm
https://covaconf.webex.com/covaconf/j.php?MTID=m4094e3d33b08f646ae6370fed52ca739


Copy of SB1044 
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VIRGINIA ACTS OF ASSEMBLY -- 2020 SESSION

CHAPTER 943

An Act directing the Board of Funeral Directors and Embalmers to promulgate regulations establishing
licensure requirements for funeral directors and embalmers.

[S 1044]
Approved April 9, 2020

Be it enacted by the General Assembly of Virginia:
1. § 1. That the Board of Funeral Directors and Embalmers shall promulgate regulations that establish
the requirements of licensure for funeral directors and embalmers as defined in § 54.1-2800.
2. That the Board of Funeral Directors and Embalmers shall promulgate regulations to implement
the provisions of this act to be effective within 280 days of its enactment.
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Copy of 18VAC65-11-70 
Regulation regarding 

Regulatory Advisory Panel 
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PUBLIC PARTICIPATION GUIDELINES 

VIRGINIA BOARD OF FUNERAL DIRECTORS AND EMBALMERS 

 
18VAC65-11-70. Appointment of regulatory advisory panel. 

A. The agency may appoint a regulatory advisory panel (RAP) to provide professional 
specialization or technical assistance when the agency determines that such expertise is necessary 
to address a specific regulatory issue or action or when individuals indicate an interest in working 
with the agency on a specific regulatory issue or action. 

 
B. Any person may request the appointment of a RAP and request to participate in its activities. 

The agency shall determine when a RAP shall be appointed and the composition of the RAP. 
 
C. A RAP may be dissolved by the agency if: 
 

1. The proposed text of the regulation is posted on the Town Hall, published in the Virginia 
Register, or such other time as the agency determines is appropriate; or 
 
2. The agency determines that the regulatory action is either exempt or excluded from the 
requirements of the Administrative Process Act. 
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Current FDE Statutes 
Title 54.1, Chapter 28 
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Chapter 28 of Title 54.1 of the Code of Virginia 

Funeral Service 
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§ 54.1-2800. Definitions.  

As used in this chapter, unless the context requires a different meaning: 
 
"Advertisement" means any information disseminated or placed before the public. 
 
"At-need" means at the time of death or while death is imminent. 
 
"Board" means the Board of Funeral Directors and Embalmers. 
 
"Cremate" means to reduce a dead human body to ashes and bone fragments by the action of fire. 
 
"Cremator" means a person or establishment that owns or operates a crematory or crematorium 
or cremates dead human bodies. 
 
"Crematory" or "crematorium" means a facility containing a furnace for cremation of dead 
human bodies. 
 
"Embalmer" means any person engaged in the practice of embalming. 
 
"Embalming" means the process of chemically treating the dead human body by arterial injection 
and cavity treatment or, when necessary, hypodermic tissue injection to reduce the presence and 
growth of microorganisms to temporarily retard organic decomposition. 
 
"Funeral directing" means the for-profit profession of directing or supervising funerals, preparing 
human dead for burial by means other than embalming, or making arrangements for funeral 
services or the financing of funeral services. 
 
"Funeral director" means any person engaged in the practice of funeral directing. 
 
"Funeral service establishment" means any main establishment, branch, or chapel that is 
permanently affixed to the real estate and for which a certificate of occupancy has been issued by 
the local building official where any part of the profession of funeral directing, the practice of 
funeral services, or the act of embalming is performed. 
 
"Funeral service intern" means a person who is preparing to be licensed for the practice of 
funeral services under the direct supervision of a practitioner licensed by the Board. 
 
"Funeral service licensee" means a person who is licensed in the practice of funeral services. 
 
"In-person communication" means face-to-face communication and telephonic communication. 
 
"Next of kin" means any of the following persons, regardless of the relationship to the decedent: 
any person designated to make arrangements for the disposition of the decedent's remains upon 
his death pursuant to § 54.1-2825, the legal spouse, child aged 18 years or older, parent of a 
decedent aged 18 years or older, custodial parent or noncustodial parent of a decedent younger 
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than 18 years of age, siblings over 18 years of age, guardian of minor child, guardian of minor 
siblings, maternal grandparents, paternal grandparents, maternal siblings over 18 years of age 
and paternal siblings over 18 years of age, or any other relative in the descending order of blood 
relationship. 
 
"Practice of funeral services" means engaging in the care and disposition of the human dead, the 
preparation of the human dead for the funeral service, burial or cremation, the making of 
arrangements for the funeral service or for the financing of the funeral service and the selling or 
making of financial arrangements for the sale of funeral supplies to the public. 
 
"Preneed" means at any time other than at-need. 
 
"Preneed funeral contract" means any agreement where payment is made by the consumer prior 
to the receipt of services or supplies contracted for, which evidences arrangements prior to death 
for (i) the providing of funeral services or (ii) the sale of funeral supplies. 
 
"Preneed funeral planning" means the making of arrangements prior to death for (i) the providing 
of funeral services or (ii) the sale of funeral supplies. 
 
"Solicitation" means initiating contact with consumers with the intent of influencing their 
selection of a funeral plan or funeral service provider. 
 
Code 1950, § 54-260.1; 1956, c. 220; 1972, c. 797, § 54-260.67; 1988, c. 765; 1989, c. 684; 
1991, c. 539; 1997, c. 116; 1998, cc. 718, 867; 2003, c. 505; 2006, c. 56; 2015, cc. 534, 670. 

§ 54.1-2801. Exemptions.  

A. The provisions of this chapter shall not apply to any officer of local or state institutions or to 
the burial of the bodies of inmates of state institutions when buried at the expense of the 
Commonwealth or any of its political subdivisions.  

B. Any person holding a license as a funeral director or embalmer or an equivalent in another 
state, having substantially similar requirements as the Board, may apply to the Board for 
courtesy card privileges to remove bodies from and to arrange funerals or embalm bodies in this 
Commonwealth. However, these privileges shall not include the right to establish or engage 
generally in the business of funeral directing and embalming in Virginia.  

(Code 1950, §§ 54-260.1, 54-260.22 through 54-260.30, 54-260.32; 1956, c. 220; 1966, c. 284, § 
54-260.70; 1972, c. 797, § 54-260.67; 1973, c. 296; 1974, c. 686; 1978, c. 849; 1986, c. 43; 
1988, c. 765.)  

§ 54.1-2802. Board; appointment; terms; vacancies; meetings; quorum.  

The Board of Funeral Directors and Embalmers shall consist of nine members as follows: seven 
funeral service licensees of the Board with at least five consecutive years of funeral service 
practice in the Commonwealth immediately prior to appointment and two nonlegislative citizen 
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members. The terms of office shall be for four years from July 1. Appointments shall be made 
annually on or before June 30 as the terms of the members respectively expire. Appointments to 
the Board should generally represent the geographical areas of the Commonwealth. The Board 
shall annually elect a president, a vice-president, and a secretary-treasurer. 
 
The Board shall hold at least two meetings each year. In addition, the Board may meet as often 
as its duties require. Five members shall constitute a quorum. 
 
1988, cc. 42, 765; 2000, c. 773; 2015, c. 534.  

§ 54.1-2803. Specific powers and duties of Board.  

In addition to the general powers and duties conferred in this subtitle, the Board shall have the 
following specific powers and duties to:  

1. Establish standards of service and practice for the funeral service profession in the 
Commonwealth.  

2. Regulate and inspect funeral service establishments, their operation and licenses.  

3. Require licensees and funeral service interns to submit all information relevant to their 
practice or business.  

4. Enforce the relevant regulations of the Board of Health.  

5. Enforce local ordinances relating to funeral service establishments.  

6. Advise the Department of Health Professions of any training appropriate for inspectors serving 
as the Board's agents.  

7. Establish, supervise, regulate and control, in accordance with the law, programs for funeral 
service interns.  

8. Establish standards for and approve schools of mortuary science or funeral service.  

9. Regulate preneed funeral contracts and preneed funeral trust accounts as prescribed by this 
chapter, including, but not limited to, the authority to prescribe preneed contract forms, 
disclosure requirements and disclosure forms and to require reasonable bonds to insure 
performance of preneed contracts.  

10. Inspect crematories and their operations.  

(Code 1950, §§ 54-260.3, 54-260.4, 54-260.6, 54-260.7, 54-260.11 through 54-260.14, 54-
260.16 through 54-260.18, 54-260.20, 54-260.21, 54-260.45 through 54-260.49; 1956, c. 220; 
1960, c. 61, § 54-260.69; 1966, c. 283, § 54-260.65; 1970, c. 385; 1972, c. 797, §§ 54-260.64, 
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54-260.68; 1978, c. 849; 1979, c. 650; 1980, c. 728; 1984, cc. 627, 704; 1988, c. 765; 1989, c. 
684; 2000, c. 773; 2003, c. 505; 2006, c. 56.)  

§ 54.1-2804. Licensing authority.  

The Board is authorized to determine the qualifications to enable any person to engage in the 
practice of funeral service, preneed funeral planning, funeral directing, embalming and the 
operation of a funeral service establishment. The Board shall promulgate regulations that 
establish the requirements of licensure for funeral directors and embalmers. 

Code 1950, § 54-260.70; Code 1950, §§ 54-260.22 through 54-260.30, 54-260.32; 1956, c. 220; 
1966, c. 284, § 54-260.70; 1972, c. 797; 1973, c. 296; 1974, c. 686; 1978, c. 849; 1986, c. 43; 
1988, c. 765; 1989, c. 684; 2020, c. 943. 

§ 54.1-2805. Engaging in the practice of funeral services or the business of preneed funeral 
planning or acting as a funeral director or embalmer without a license.  

A. It shall be unlawful for any person to engage in or hold himself out as engaging in the practice 
of funeral services or the business of preneed funeral planning, to operate a funeral service 
establishment, or to act as a funeral director or embalmer or hold himself out as such unless he is 
licensed by the Board. Engaging in the practice of funeral services, preneed funeral planning, 
operating a funeral service establishment, or acting as a funeral director or embalmer shall be 
recognized as that of a health profession. 

B. Notwithstanding the provisions of subsection A, a person who is duly enrolled in a mortuary 
education program in the Commonwealth may assist in embalming while under the immediate 
supervision of a funeral service licensee or embalmer with an active, unrestricted license issued 
by the Board, provided that such embalming occurs in a funeral service establishment licensed 
by the Board and in accordance with regulations promulgated by the Board. 

1974, c. 257, § 54-260.73:1; 1988, c. 765; 1989, c. 684; 2000, c. 773; 2018, c. 186.  

§ 54.1-2806. Refusal, suspension, or revocation of license, registration, or courtesy card. 

A. As used in this section, "license" shall include any license, registration, or courtesy card 
issued by the Board. 

B. The Board may refuse to admit a candidate to any examination, refuse to issue a license to any 
applicant and may suspend a license for a stated period or indefinitely, or revoke any license or 
censure or reprimand any licensee or place him on probation for such time as it may designate 
for any of the following causes: 

1. Conviction of any felony or any crime involving moral turpitude; 

2. Unprofessional conduct that is likely to defraud or to deceive the public or clients; 
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3. Misrepresentation or fraud in the conduct of the funeral service profession, or in obtaining or 
renewing a license; 

4. False or misleading advertising or solicitation; 

5. Solicitation at-need or any preneed solicitation using in-person communication by the 
licensee, his agents, assistants or employees; however, general advertising and preneed 
solicitation, other than in-person communication, shall be allowed; 

6. Employment by the licensee of persons known as "cappers" or "steerers," or "solicitors," or 
other such persons to obtain the services of a holder of a license for the practice of funeral 
service; 

7. Employment directly or indirectly of any agent, employee or other person, on part or full time, 
or on a commission, for the purpose of calling upon individuals or institutions by whose 
influence dead human bodies may be turned over to a particular funeral establishment; 

8. Direct or indirect payment or offer of payment of a commission to others by the licensee, his 
agents, or employees for the purpose of securing business; 

9. Use of alcohol or drugs to the extent that such use renders him unsafe to practice his licensed 
activity; 

10. Aiding or abetting an unlicensed person to practice within the funeral service profession; 

11. Using profane, indecent, or obscene language within the immediate hearing of the family or 
relatives of a deceased, whose body has not yet been interred or otherwise disposed of; 

12. Solicitation or acceptance by a licensee of any commission or bonus or rebate in 
consideration of recommending or causing a dead human body to be disposed of in any 
crematory, mausoleum, or cemetery; 

13. Violation of any statute, ordinance, or regulation affecting the handling, custody, care, or 
transportation of dead human bodies; 

14. Refusing to surrender promptly the custody of a dead human body upon the express order of 
the person lawfully entitled to custody; 

15. Knowingly making any false statement on a certificate of death; 

16. Violation of any provisions of Chapter 7 (§ 32.1-249 et seq.) of Title 32.1; 

17. Failure to comply with § 54.1-2812, and to keep on file an itemized statement of funeral 
expenses in accordance with Board regulations; 

014

https://law.lis.virginia.gov/vacode/32.1-249/
https://law.lis.virginia.gov/vacode/54.1-2812/


 8 

18. Knowingly disposing of parts of human remains, including viscera, that are received with the 
body by the funeral establishment, in a manner different from that used for final disposition of 
the body, unless the persons authorizing the method of final disposition give written permission 
that the body parts may be disposed of in a manner different from that used to dispose of the 
body; 

19. Violating or failing to comply with Federal Trade Commission rules regulating funeral 
industry practices; 

20. Violating or cooperating with others to violate any provision of Chapter 1 (§ 54.1-100 et 
seq.), Chapter 24 (§ 54.1-2400 et seq.), this chapter, or the regulations of the Board of Funeral 
Directors and Embalmers or the Board of Health; 

21. Failure to comply with the reporting requirements as set forth in § 54.1-2817 for registered 
funeral service interns; 

22. Failure to provide proper and adequate supervision and training instruction to registered 
funeral service interns as required by regulations of the Board; 

23. Violating any statute or regulation of the Board regarding the confidentiality of information 
pertaining to the deceased or the family of the deceased or permitting access to the body in a 
manner that is contrary to the lawful instructions of the next-of-kin of the deceased; 

24. Failure to include, as part of the general price list for funeral services, a disclosure statement 
notifying the next of kin that certain funeral services may be provided off-premises by other 
funeral service providers; 

25. Disciplinary action against a license, certificate, or registration issued by another state, the 
District of Columbia, or territory or possession of the United States; 

26. Failure to ensure that a dead human body is maintained in refrigeration at no more than 
approximately 40 degrees Fahrenheit or embalmed if it is to be stored for more than 48 hours 
prior to disposition. A dead human body shall be maintained in refrigeration and shall not be 
embalmed in the absence of express permission by a next of kin of the deceased or a court order; 
and 

27. Mental or physical incapacity to practice his profession with safety to the public. 

Code 1950, §§ 54-260.50, 54-260.59; 1956, c. 220; 1972, c. 797, § 54-260.74; 1979, c. 720; 
1981, c. 258; 1986, c. 91; 1988, c. 765; 1989, c. 684; 1990, c. 363; 1996, c. 142; 2003, c. 505; 
2006, c. 56; 2010, c. 324; 2015, c. 534; 2020, c. 885. 

§ 54.1-2807. Other prohibited activities.  

A. A person licensed for the practice of funeral service shall not (i) remove or embalm a body 
when he has information indicating the death was such that an investigation by the Office of the 
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Chief Medical Examiner is required pursuant to § 32.1-283 or 32.1-285.1 or (ii) cremate or bury 
at sea a body until he has obtained permission of the Office of the Chief Medical Examiner as 
required by § 32.1-309.3.  

B. Except as provided in § 32.1-301 and Chapter 8.1 (§ 32.1-309.1 et seq.) of Title 32.1, funeral 
service establishments shall not accept a dead human body from any public officer, except the 
Chief Medical Examiner, an Assistant Chief Medical Examiner, or a medical examiner appointed 
pursuant to § 32.1-282, or from any public or private facility or person having a professional 
relationship with the decedent without having first inquired about the desires of the next of kin 
and the persons liable for the funeral expenses of the decedent. The authority and directions of 
any next of kin shall govern the disposal of the body, subject to the provisions of § 54.1-2807.01 
or 54.1-2825.  

Any funeral service establishment violating this subsection shall not charge for any service 
delivered without the directions of the next of kin. However, in cases of accidental or violent 
death, the funeral service establishment may charge and be reimbursed for the removal of bodies 
and rendering necessary professional services until the next of kin or the persons liable for the 
funeral expenses have been notified.  

C. No company, corporation, or association engaged in the business of paying or providing for 
the payment of the expenses for the care of the remains of deceased certificate holders or 
members or engaged in providing life insurance when the contract might or could give rise to an 
obligation to care for the remains of the insured shall contract to pay or pay any benefits to any 
licensee of the Board or other individual in a manner which could restrict the freedom of choice 
of the representative or next of kin of a decedent in procuring necessary and proper services and 
supplies for the care of the remains of the decedent.  

D. No person licensed for the practice of funeral service or preneed funeral planning or any of 
his agents shall interfere with the freedom of choice of the general public in the choice of 
persons or establishments for the care of human remains or of preneed funeral planning or 
preneed funeral contracts.  

E. This section shall not be construed to apply to the authority of any administrator, executor, 
trustee, or other person having a fiduciary relationship with the decedent.  

(Code 1950, §§ 54-260.50, 54-260.59; 1956, c. 220; 1972, c. 797, § 54-260.74; 1979, c. 720; 
1981, c. 258; 1986, c. 91; 1988, c. 765; 1989, c. 684; 1993, c. 965; 2005, c. 905; 2010, c. 383; 
2014, cc. 228, 583.)   

§ 54.1-2807.01. When next of kin disagree.  

A. In the absence of a designation under § 54.1-2825, when there is a disagreement among a 
decedent's next of kin concerning the arrangements for his funeral or the disposition of his 
remains, any of the next of kin may petition the circuit court where the decedent resided at the 
time of his death to determine which of the next of kin shall have the authority to make 
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arrangements for the decedent's funeral or the disposition of his remains. The court may require 
notice to and the convening of such of the next of kin as it deems proper.  

B. In determining the matter before it, the court shall consider the expressed wishes, if any, of 
the decedent, the legal and factual relationship between or among the disputing next of kin and 
between each of the disputing next of kin and the decedent, and any other factor the court 
considers relevant to determine who should be authorized to make the arrangements for the 
decedent's funeral or the disposition of his remains.  

(2010, c. 383.)   

§ 54.1-2807.02. Absence of next of kin.  

In the absence of a next of kin, a person designated to make arrangements for the decedent's 
burial or the disposition of his remains pursuant to § 54.1-2825, an agent named in an advance 
directive pursuant to § 54.1-2984, or any guardian appointed pursuant to Chapter 20 (§ 64.2-
2000 et seq.) of Title 64.2 who may exercise the powers conferred in the order of appointment or 
by § 64.2-2019, or upon the failure or refusal of such next of kin, designated person, agent, or 
guardian to accept responsibility for the disposition of the decedent, then any other person 18 
years of age or older who is able to provide positive identification of the deceased and is willing 
to pay for the costs associated with the disposition of the decedent's remains shall be authorized 
to make arrangements for such disposition of the decedent's remains. If a funeral service 
establishment or funeral service licensee makes arrangements with a person other than a next of 
kin, designated person, agent, or guardian in accordance with this section, then the funeral 
service licensee or funeral service establishment shall be immune from civil liability unless such 
act, decision, or omission resulted from bad faith or malicious intent.  

(2014, c. 355.)  

§ 54.1-2807.1. Confidentiality of information on infectious diseases.  

All information received by any person practicing funeral services or his agent regarding the fact 
that any dead body which they have received harbors an infectious disease shall be confidential, 
and disclosure of such information shall be grounds for disciplinary action against the funeral 
service licensee pursuant to § 54.1-2806.  

Notification that a dead body harbors an infectious disease will not constitute grounds for any 
funeral director's refusal to accept the body.  

(1988, c. 836, § 54-260.74:2.)  

§ 54.1-2808.  

Repealed by Acts 1998, c. 867.  

§ 54.1-2808.1. Disposition of cremains.  
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Except as otherwise provided in § 54.1-2808.2, a funeral director may dispose of the cremains of 
an individual by interment, entombment, inurnment, or by scattering of the cremains, if after 120 
days from the date of cremation, the contracting agent has not claimed the cremains or instructed 
the funeral director as to final disposition. The funeral director shall keep a permanent record of 
all cremains which identifies the method and site of final disposition. The costs and all 
reasonable expenses incurred in disposing of the cremains shall be borne by the contracting 
agent. Upon the disposition of the cremains, the funeral director shall not be liable for the 
cremains or for the method of final disposition. Except as otherwise provided in § 54.1-2808.2, 
any funeral director in possession of unclaimed cremains prior to July 1, 1993, may dispose of 
such cremains in accordance with the provisions of this section. However, no funeral director 
shall, without written permission of the contracting agent, dispose of cremains in a manner or a 
location in which the cremains of the deceased are commingled, except in the scattering of 
cremains at sea, by air, or in an area used exclusively for such purpose, or place, temporarily, the 
cremains of persons in the same container or urn. 
 
For the purposes of this section and § 54.1-2808.2, "contracting agent" means any person, 
organization, association, institution, or group of persons who contracts with a funeral director or 
funeral establishment for funeral services. 
 
1993, c. 531; 2012, cc. 24, 120; 2015, c. 138.  

§ 54.1-2808.2. Identification of unclaimed cremains of veterans.  

A. For the purposes of this section: 
 
"Eligible dependent" means a veteran's spouse, a veteran's unmarried child younger than 21 years 
of age, or veteran's unmarried adult child who before the age of 21 became permanently 
incapable of self-support because of physical or mental disability. 
 
"Veterans service organization" means an association or other entity organized for the benefit of 
veterans that has been recognized by the U.S. Department of Veterans Affairs or chartered by 
Congress and any employee or representative of such association or entity. 
 
B. If the contracting agent has not claimed the cremains or instructed the funeral director as to 
final disposition within 90 days from the date of cremation, the funeral director shall provide 
names and any other identifying information of the unclaimed cremains to the Department of 
Veterans Services or a veterans service organization in order for the Department or organization 
to determine if the unclaimed cremains are those of a veteran or eligible dependent. The names 
and any personal identifying information submitted by a funeral director to the Department of 
Veterans Services or veterans service organization in compliance with this section shall be 
exempt from disclosure under the Virginia Freedom of Information Act (§ 2.2-3700 et seq.). 
 
C. The Department of Veterans Services or veterans service organization shall notify the funeral 
director within 45 days of receipt of the information required by subsection B if the cremains are 
those of a veteran or eligible dependent and, if so, whether such veteran or eligible dependent is 
eligible for burial in a veterans cemetery in order to permit the transfer of the unclaimed 
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cremains to a veterans cemetery. If the cremains are those of an eligible veteran or eligible 
dependent, a funeral director may transfer the cremains to the Department of Veterans Services 
or a veterans service organization for the purpose of disposition of such cremains. 
 
D. No disposal of the unclaimed cremains of an eligible veteran or eligible dependent shall be 
made until the funeral director has notified the Department of Veterans Services or a veterans 
service organization and has received a determination as to whether the cremains are those of an 
eligible veteran or eligible dependent. Absent bad faith or malicious intent, no funeral director 
who transfers the cremains of a veteran or eligible dependent to the Department of Veterans 
Services or a veterans service organization for purposes of disposition or a veterans service 
organization that receives cremains for the purposes of disposition as provided in this section 
shall be liable for civil negligence. 
 
2012, cc. 24, 120; 2015, c. 138.  

§ 54.1-2808.3. Acceptance of third-party-provided caskets. 

A. When arrangements for funeral services have been made with a licensed funeral service 
establishment, funeral service licensees shall accept caskets provided by third parties in 
accordance with 16 C.F.R. Part 453, Funeral Industry Practices, Federal Trade Commission. 

B. No funeral service establishment or funeral service licensee shall be required to store a casket 
provided by a third party when preneed arrangements for funeral services have been made. 

C. Any person selling or providing preneed caskets shall be subject to the same preneed 
requirements as set forth in 16 C.F.R. Part 453, Funeral Industry Practices, Federal Trade 
Commission, and § 54.1-2820. 

2018, c. 378; 2019, cc. 93, 603; 2020, c. 97. 

§ 54.1-2809. Penalties.  

Any person, partnership, corporation, association, or its agents or employees who violate any of 
the provisions of this chapter shall be guilty of a Class 1 misdemeanor.  

(Code 1950, § 54-260.61; 1956, c. 220; 1972, c. 797, § 54-260.75; 1988, c. 765.)  

§ 54.1-2810. Licensure of funeral establishments.  

No person shall conduct, maintain, manage or operate a funeral establishment unless a license for 
each such establishment has been issued by the Board. No license to operate a funeral 
establishment shall be issued by the Board unless each such funeral establishment has in charge, 
full time, a person licensed for the practice of funeral service or a licensed funeral director. 
Applications for funeral establishment licenses shall be made on forms furnished by the Board 
and filed by the owner or the registered agent of the corporation with the Board. 
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Each funeral establishment license shall expire annually at a time prescribed by Board 
regulation. A license may be renewed within 30 days of its expiration. Upon expiration of the 
license, the Board shall notify each licensee of the provisions of this section. Renewal of a 
license after the expiration of the 30-day period shall be in the discretion of the Board. 

Violations of any provisions of this chapter or any Board regulations by any person, or an 
officer, agent or employee with the knowledge or consent of any person operating a funeral 
establishment shall be considered sufficient cause for suspension or revocation of the funeral 
establishment license. 

An operator of a funeral establishment shall not allow any person licensed for the practice of 
funeral service to operate out of his funeral establishment unless the licensee is the operator or an 
employee of the operator of a licensed funeral establishment. 

If the manager of the funeral service establishment is unable, for any reason, to exercise adequate 
supervision, direction, management, and control of the funeral establishment, the owner shall 
designate any funeral service licensee to serve as a temporary manager and notify the Board in 
writing within 14 days. If such inability of the manager exceeds 90 days or is expected to exceed 
90 days, a new manager shall be designated and registered with the Board. At the conclusion of 
the 90-day period for designation of a new manager, a funeral service establishment which has 
failed to designate a new manager shall not operate as a funeral service establishment. 

When licensing funeral establishments, the Board may grant a hardship waiver from the 
requirement for a full-time manager licensed for the practice of funeral service or licensed as a 
funeral director, allowing the operation of two funeral establishments having in charge one full-
time person licensed for the practice of funeral service or one licensed funeral director who 
divides his time between the two funeral establishments. Prior to granting a hardship waiver, the 
Board shall find that (i) the two establishments have been in operation for at least three years; (ii) 
the combined average number of funeral calls at the two establishments, as submitted in monthly 
reports to the Division of Vital Records and Health Statistics of the Virginia Department of 
Health, over the previous three years is no more than 135 per year; and (iii) the distance between 
the two establishments is 50 miles or less. 

Prior to granting a renewal of a license granted under a hardship waiver, the Board shall 
determine whether the requirements for license renewal under such waiver continue to exist. 

Code 1950, §§ 54-260.39, 54-260.40; 1956, c. 220; 1972, c. 797, § 54-260.73; 1974, 164; 1978, 
c. 849; 1988, c. 765; 1996, c. 757; 2000, c. 773; 2013, c. 108; 2019, c. 66.  

§ 54.1-2811. Facility requirements.  

A funeral service establishment shall contain a preparation room equipped with a tile, cement or 
other waterproof floor, proper drainage and ventilation, the necessary instruments and supplies 
for the preparation and embalming of dead human bodies for burial, transportation or other 
disposition, and separate restroom facilities.  
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A funeral service establishment having more than one location at which it performs funeral 
services shall not be required to maintain more than one preparation room.  

The Board may adopt regulations and classifications to prescribe proper drainage and ventilation 
and necessary instruments and supplies in preparation rooms and separate restroom facilities.  

(Code 1950, §§ 54-260.39, 54-260.40; 1956, c. 220; 1972, c. 797, § 54-260.73; 1974, 164; 1978, 
c. 849; 1988, c. 765.)  

§ 54.1-2811.1. Handling and storage of human remains.  

A. Upon taking custody of a dead human body, a funeral service establishment shall maintain 
such body in a manner that provides complete coverage of the body and that is resistant to 
leakage or spillage, except during embalming or preparation of an unembalmed body for final 
disposition; restoration and dressing of a body in preparation for final disposition; and viewing 
during any visitation and funeral service.  

B. If a dead human body is to be stored for more than 48 hours prior to disposition, a funeral 
services establishment having custody of such body shall ensure that the dead human body is 
maintained in refrigeration at no more than approximately 40 degrees Fahrenheit or embalmed. 
A dead human body shall be maintained in refrigeration and shall not be embalmed in the 
absence of express permission by a next of kin of the deceased or a court order.  

C. If a dead human body is to be stored for more than 10 days prior to disposition at a location 
other than a funeral service establishment, the funeral service establishment shall disclose to the 
contract buyer the location where the body is to be stored and the method of storage.  

D. Funeral services establishments, crematories, or transportation services shall not transport 
animal remains together with dead human bodies. Further, animal remains shall not be 
refrigerated in a unit where dead human bodies are being stored.  

(2010, c. 823.)  

§ 54.1-2812. Itemized statement and general price list of funeral expenses to be furnished.  

Every person licensed pursuant to the provisions of this chapter shall furnish a written general 
price list and a written itemized statement of charges in connection with the care and disposition 
of the body of a deceased person.  

Individuals inquiring in person about funeral arrangements or the prices of funeral goods shall be 
given the general price list. Upon beginning discussion of funeral arrangements or the selection 
of any funeral goods or services, the general price list must be offered by the funeral licensee.  

The itemized statement shall include, but not be limited to, the following charges: casket, other 
funeral merchandise, vault or other burial receptacle, facilities used, transportation costs, 
embalming, preparation of the body, other professional services used and disclosure statements 
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required by the Federal Trade Commission, which shall be set forth in a clear and conspicuous 
manner.  

Further, there shall be included a statement of all anticipated cash advances and expenditures 
requested by the person contracting for the funeral arrangements and such other items as required 
by regulation of the Board of Funeral Directors and Embalmers. The statement shall be furnished 
to the person contracting for funeral arrangements at the time such arrangements are made if the 
person is present and, if not present, no later than the time of the final disposition of the body.  

The general price list and itemized statement of funeral expenses shall comply with forms 
prescribed by regulation of the Board. All regulations promulgated herewith shall promote the 
purposes of this section.  

(1979, c. 8, § 54-260.71:1; 1986, c. 42; 1988, c. 765.)  

§ 54.1-2813. License for the practice of funeral service.  

To be licensed for the practice of funeral service, a person shall (i) be at least 18 years of age; (ii) 
hold a high school diploma or its equivalent; (iii) have completed a funeral service internship 
prescribed by the Board in regulation; (iv) have graduated from a school of mortuary science or 
funeral service approved by the Board; and (v) have passed the examination for licensure.  

The Board, in its discretion, may license an individual convicted of a felony if he has 
successfully fulfilled all conditions of sentencing, been pardoned, or has had his civil rights 
restored.  

The Board, in its discretion, may refuse to license an individual who has a criminal or 
disciplinary proceeding pending against him in any jurisdiction in the United States.  

(Code 1950, § 54-260.70; Code 1950, §§ 54-260.22 through 54-260.30, 54-260.32; 1956, c. 220; 
1966, c. 284, § 54-260.70; 1972, c. 797; 1973, c. 296; 1974, c. 686; 1978, c. 849; 1986, c. 43; 
1988, c. 765; 1990, c. 363; 2005, c. 477; 2006, c. 56.)  

§ 54.1-2814. Examination.  

Each applicant for license for the practice of funeral service shall be examined in writing on:  

1. Basic and health sciences including anatomy, chemistry, bacteriology, pathology, hygiene and 
public health;  

2. Funeral service arts and sciences including embalming and restorative art;  

3. Funeral service administration including accounting, funeral law, psychology, and funeral 
principles, directing and management.  

The Board may recognize other examinations that it considers equivalent to its examination.  
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(Code 1950, § 54-260.70; Code 1950, §§ 54-260.22 through 54-260.30, 54-260.32; 1956, c. 220; 
1966, c. 284, § 54-260.70; 1972, c. 797; 1973, c. 296; 1974, c. 686; 1978, c. 849; 1986, c. 43; 
1988, c. 765; 2000, c. 773.)  

§ 54.1-2814.1. Registration as a cremator.  

A. No crematorium, cemeterian, memorial society, or other establishment, organization, or 
person shall cremate a dead human body without having registered with the Board as a cremator.  

B. The Board shall prescribe the procedures for registration under this section. Such procedures 
shall include a requirement that any crematory registered with the Board that engages in the 
practice of funeral services operate in compliance with the provisions § 54.1-2810. However, 
nothing in this subsection shall require a crematory registered with the Board to obtain a license 
as a funeral service establishment as long as the crematory provides cremation services directly 
to or for a licensed funeral service establishment only and not to the general public.  

C. The Board may suspend or revoke any crematory registration or deny any application for such 
registration, or refuse to issue or renew any such registration, if the Board finds that the applicant 
or registrant has violated any provision of this chapter, the Board's regulations, or if the Board 
finds the crematory has operated or is operating in a manner that endangers the health, safety or 
welfare of the public.  

(2000, c. 773; 2003, c. 505.)  

§ 54.1-2815. Application for license; how license signed; duration.  

All applications for examination for a license for the practice of funeral service shall be upon 
forms furnished by the Board. 
 
All licenses shall be issued or renewed for a period prescribed by the Board, not exceeding two 
years. 
 
1978, c. 849, § 54-260.70:1; 1988, c. 765; 2015, c. 534. 

§ 54.1-2816. License renewal; failure to return renewal form.  

Prior to the expiration of a license, the Board shall provide to each person licensed to practice 
funeral service, embalming, or funeral directing a renewal notice to be submitted to the Board 
together with the prescribed fee. The Board shall provide renewal notices by mail or 
electronically to any licensee. The license of any person who does not submit the completed 
form prior to the date of expiration shall automatically expire. The Board shall immediately 
notify the person of the expiration and the reinstatement requirements. The Board shall reinstate 
an expired license upon receipt, within 30 days of the notice of expiration, of the completed form 
and the prescribed fee. Reinstatement after the 30-day period shall be at the discretion of the 
Board. 

023

http://lis.virginia.gov/cgi-bin/legp604.exe?151+ful+CHAP0534


 17 

1978, c. 849, § 54-260.70:2; 1988, c. 765; 2005, c. 477; 2018, c. 101.  

§ 54.1-2816.1. Continuing education requirements; promulgation of regulations.  

A. The Board shall promulgate regulations governing continuing education requirements for 
funeral services licensees, funeral directors and embalmers licensed by the Board.  

B. The Board shall approve criteria for continuing education courses, requiring no more than five 
hours per year, that are directly related to the respective license and scope of practice of funeral 
service licensees, funeral directors and embalmers. Approved continuing education courses shall 
include, but not be limited to, at least one hour per year covering compliance with federal or state 
laws and regulations governing the profession, and at least one hour per year covering preneed 
funeral arrangements. Course providers may be required to register continuing education courses 
with the Board pursuant to Board regulations. The Board shall not allow continuing education 
credit for courses where the principal purpose of the course is to promote, sell or offer goods, 
products or services to funeral homes.  

C. All course providers shall furnish written certification to licensees of the Board attending and 
completing respective courses, indicating the satisfactory completion of an approved continuing 
education course. Each course provider shall retain records of all persons attending and those 
persons satisfactorily completing such continuing education courses for a period of two years 
following each course. Applicants for renewal or reinstatement of licenses issued pursuant to this 
article shall retain for a period of two years the written certification issued by any Board-
approved provider of continuing education courses. The Board may require course providers or 
licensees to submit copies of such records or certification, as it deems necessary, to ensure 
compliance with continuing education requirements.  

D. The Board shall have the authority to grant exemptions or waivers in cases of certified illness 
or undue hardship.  

E. The Board may provide for an inactive status for those licensees who do not practice in 
Virginia. The Board may adopt regulations reducing or waiving continuing education 
requirements for any licensee granted such inactive status. However, no licensee granted inactive 
status may have their license changed to active status without first obtaining additional 
continuing education hours as may be determined by the Board. No person or registrant shall 
practice in Virginia as an embalmer, funeral director, or funeral service licensee unless he holds 
a current, active license.  

(2002, c. 270; 2008, c. 396; 2012, c. 497.)    

§ 54.1-2817. Funeral service interns.  

A person desiring to become a funeral service intern shall apply on a form provided by the 
Board. The applicant shall attest that he holds a high school diploma or its equivalent. The 
Board, in its discretion, may approve an application to be a funeral service intern for an 
individual convicted of a felony, if he has successfully fulfilled all conditions of sentencing, been 
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pardoned, or has had his civil rights restored. The Board shall not, however, approve an 
application to be a funeral service intern for any person convicted of embezzlement or of 
violating subsection B of § 18.2-126. 

The Board, in its discretion, may refuse to approve an application to be a funeral service intern 
for an individual who has a criminal or disciplinary proceeding pending against him in any 
jurisdiction in the United States. 

When the Board is satisfied as to the qualifications of an applicant, it shall issue a certificate of 
internship. When a funeral service intern wishes to receive in-service training from a person 
licensed for the practice of funeral service, a request shall be submitted to the Board. If such 
permission is granted and the funeral service intern later leaves the proctorship of the licensee 
whose service has been entered, the licensee shall give the funeral service intern an affidavit 
showing the length of time served with him. The affidavit shall be filed with the Board and made 
a matter of record in that office. Any funeral service intern seeking permission to continue in-
service training shall submit a request to the Board. 

A certificate of internship shall be renewable as prescribed by the Board. The Board shall mail or 
send electronically at such time as it may prescribe by regulation, to each registered funeral 
service intern at his last known address, a notice that the renewal fee is due and that, if not paid 
by the prescribed time, a penalty fee shall be due in addition to the renewal fee. 

The registration of any funeral service intern who is in the active military service of the United 
States may, at the discretion of the Board, be held in abeyance for the duration of his service. 
The Board may also waive the renewal fees for such military personnel. 

All registered funeral service interns shall report to the Board on a schedule prescribed by the 
Board upon forms provided by the Board, showing the work which has been completed during 
the preceding period of internship. The data contained in the report shall be certified as correct 
by the person licensed for the practice of funeral service under whom he has served during this 
period and by the person licensed for the practice of funeral service owning or managing the 
funeral service establishment. 

Before such funeral service intern becomes eligible to be examined for the practice of funeral 
service, evidence shall be presented along with an affidavit from any licensee under whom the 
intern worked showing that the intern has assisted in embalming at least 25 bodies and that the 
intern has assisted in conducting at least 25 funerals. In all applications of funeral service interns 
for licenses for the practice of funeral service, the eligibility of the applicant shall be determined 
by the records filed with the Board. The successful completion by any person of the internship 
shall not entitle him to any privilege except to be examined for such license. 

Credit shall not be allowed for any period of internship that has been completed more than three 
years prior to application for license or more than five years prior to examination for license. If 
all requirements for licensure are not completed within five years of initial application, the Board 
may deny an additional internship. A funeral service intern may continue to practice for up to 90 
days from the completion of his internship or until he has taken and received the results of all 
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examinations required by the Board. However, the Board may waive such limitation for any 
person in the armed service of the United States when application for the waiver is made in 
writing within six months of leaving service or if the Board determines that enforcement of the 
limitation will create an unreasonable hardship. 

The Board shall have power to suspend or revoke a certificate of internship for violation of any 
provision of this chapter. 

No more than two funeral service interns shall be concurrently registered under any one person 
licensed for the practice of funeral service, funeral directing or embalming. Each sponsor for a 
registered funeral service intern must be actively employed by or under contract with a funeral 
establishment. 

Code 1950, §§ 54-260.34 through 54-260.38; 1956, c. 220; 1970, c. 513, § 54-260.72; 1972, c. 
797; 1973, c. 296; 1974, c. 157; 1978, c. 849; 1981, c. 258; 1986, c. 43; 1988, c. 765; 2005, c. 
477; 2006, c. 56; 2018, c. 101.  

§ 54.1-2818. Registration and display of licenses.  

A copy of all licenses shall be displayed in a conspicuous place in each establishment in which 
the licensee practices.  

(Code 1950, § 54-260.31; 1956, c. 220; 1972, c. 797, § 54-260.71; 1988, c. 765.)  

§ 54.1-2818.1. Prerequisites for cremation.  

No dead human body shall be cremated without permission of the Office of the Chief Medical 
Examiner as required by § 32.1-309.3 and visual identification of the deceased by the next-of-kin 
or his representative, who may be any person designated to make arrangements for the 
disposition of the decedent's remains pursuant to § 54.1-2825, an agent named in an advance 
directive pursuant to § 54.1-2984, or any guardian appointed pursuant to Chapter 20 (§ 64.2-
2000 et seq.) of Title 64.2 who may exercise the powers conferred in the order of appointment or 
by § 64.2-2019, or, in cases in which the next of kin or his representative fails or refuses to 
provide visual identification of the deceased, by any other person 18 years of age or older who is 
able to provide positive identification of the deceased. If no such next of kin or his representative 
or other person 18 years of age or older is available or willing to make visual identification of the 
deceased, such identification shall be made by a member of the primary law-enforcement agency 
of the city or county in which the person or institution having initial custody of the body is 
located, pursuant to court order. When visual identification is not feasible, other positive 
identification of the deceased may be used as a prerequisite for cremation. Unless such act, 
decision, or omission resulted from bad faith or malicious intent, the funeral service 
establishment, funeral service licensee, crematory, cemetery, primary law-enforcement officer, 
sheriff, county, or city shall be immune from civil liability for any act, decision, or omission 
resulting from cremation. Nothing in this section shall prevent a law-enforcement agency other 
than the primary law-enforcement agency from performing the duties established by this section 
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if so requested by the primary law-enforcement agency and agreed to by the other law-
enforcement agency. 
 
1998, c. 867; 2010, c. 377; 2011, c. 88; 2014, cc. 228, 355, 583; 2015, c. 670.  

 § 54.1-2818.2. Inapplicability to officers of state and local institutions.  

Nothing in this article shall be applicable to any officer of any institution operated by the 
Commonwealth or by any county, city or town in the performance of his duties as such.  

(1998, c. 867.)  

§ 54.1-2818.3. Applications for registration required.  

Any crematory shall apply for and receive a registration from the Board as a registered 
crematory. However, this section shall not supersede or restrict the provisions of § 54.1-2814.1.  

(1998, c. 867; 2003, c. 505.)  

§ 54.1-2818.4. Immunity from liability for services after organ and tissue donation.  

Unless such act, decision, or omission resulted from bad faith or malicious intent, any funeral 
service establishment, funeral service licensee, crematory, or registered crematory that receives a 
body following donation of organs, tissues, or eyes shall be immune from civil liability for any 
failure to restore such decedent's form or features in a manner acceptable for viewing prior to the 
final disposition of the remains.  

(2009, c. 811.) 

§ 54.1-2818.5. Request for life insurance information; notification of beneficiaries. 

A. In any case in which a funeral service provider licensed pursuant to this chapter believes that 
a decedent for whom funeral services are being provided is insured under an individual or group 
life insurance policy, the funeral service provider may request information regarding the 
deceased person's life insurance policy from the life insurer believed to have issued the policy. 
Such request for information shall include (i) a copy of the deceased person's death certificate 
filed in accordance with § 32.1-263; (ii) written authorization for the funeral service provider's 
submission of the request that is executed by a person designated to make arrangements for the 
decedent's burial or disposition of his remains pursuant to § 54.1-2825, an agent named in an 
advance directive pursuant to § 54.1-2984, a guardian appointed pursuant to Chapter 20 (§ 64.2-
2000 et seq.) of Title 64.2 who may exercise the powers conferred in the order of appointment or 
by § 64.2-2019, or the next of kin as defined in § 54.1-2800; and (iii) if the deceased person was 
covered or is believed to have been covered under a group life insurance policy, the affiliation of 
the deceased person entitling the deceased to coverage under the group life insurance policy. 
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B. Upon receipt of the information requested pursuant to subsection A, if the beneficiary of 
record under the life insurance contract or group life insurance policy is not the estate of the 
deceased person, the requesting funeral service provider shall make all reasonable efforts to 
contact all the beneficiaries of record within four calendar days of receiving such information 
and provide to the beneficiaries all information provided to the funeral service provider by the 
life insurer. The funeral service provider shall, prior to providing any information to the 
beneficiaries in accordance with this subsection, inform the beneficiaries that the beneficiary of a 
life insurance policy has no legal duty or obligation to pay any amounts associated with the 
provision of funeral services or the debts or obligations of the deceased person. 

2017, c. 482. 

§ 54.1-2819. Registration of surface transportation and removal services.  

Any person or private business, except a common carrier engaged in interstate commerce, the 
Commonwealth and its agencies, or an emergency medical services agency holding a permit 
issued by the Commissioner of Health pursuant to § 32.1-111.6, shall apply for and receive a 
registration as a transportation and removal service in order to be authorized to engage in the 
business of surface transportation or removal of dead human bodies in the Commonwealth. 
Surface transportation and removal services shall not arrange or conduct funerals, provide for the 
care or preparation, including embalming, of dead human bodies, or sell or provide funeral-
related goods and services without the issuance of a funeral service establishment license. 
 
The Board shall promulgate regulations for such registration including proper procedures in the 
handling of all dead human bodies being transported, the application process for registration, and 
the establishment of registration fees. These regulations shall not require the use of a casket for 
transportation. No licensed funeral service establishment shall be required to receive such 
registration in addition to its funeral service establishment license. However, such establishment 
shall be subject to the regulations pertaining to transportation and removal services. 
 
Every applicant for registration as a surface transportation and removal service shall include the 
name of a manager of record on any application for registration and shall notify the Board within 
30 days of any change in the manager of record. Such notice shall include the name of the new 
manager of record of the surface transportation and removal service. 
 
All registrations as a surface transportation and removal service shall be renewed annually and 
no person or private business shall engage in the business as a surface transportation and removal 
service without holding a valid registration. 
 
Any surface transportation or removal service that is not registered or persons who knowingly 
engage in transportation or removal services without registration shall be subject to the 
disciplinary actions provided in this chapter. 
 
This section shall not be construed to prohibit private individuals from transporting or removing 
the remains of deceased family members and relatives either by preference or in observation of 
religious beliefs and customs. 
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1984, c. 761, § 54-260.74:1; 1986, c. 198; 1988, c. 765; 2006, c. 555; 2015, cc. 110, 534.  

§ 54.1-2820. Requirements of preneed funeral contracts.  

A. It shall be unlawful for any person residing or doing business within this Commonwealth, to 
make, either directly or indirectly by any means, a preneed funeral contract unless the contract:  
1. Is made on forms prescribed by the Board and is written in clear, understandable language and 
printed in easy-to-read type, size and style;  
 
2. Identifies the seller, seller's license number and contract buyer and the person for whom the 
contract is purchased if other than the contract buyer;  
 
3. Contains a complete description of the supplies or services purchased;  
 
4. Clearly discloses whether the price of the supplies and services purchased is guaranteed;  
 
5. States if funds are required to be trusted pursuant to § 54.1-2822, the amount to be trusted, the 
name of the trustee, the disposition of the interest, the fees, expenses and taxes which may be 
deducted from the interest and a statement of the buyer's responsibility for taxes owed on the 
interest;  
 
6. Contains the name, address and telephone number of the Board and lists the Board as the 
regulatory agency which handles consumer complaints;  
 
7. Provides that any person who makes payment under the contract may terminate the agreement 
at any time prior to the furnishing of the services or supplies contracted for except as provided 
pursuant to subsection B; if the purchaser terminates the contract within 30 days of execution, 
the purchaser shall be refunded all consideration paid or delivered, together with any interest or 
income accrued thereon; if the purchaser terminates the contract after 30 days, the purchaser 
shall be refunded any amounts required to be deposited under § 54.1-2822, together with any 
interest or income accrued thereon;  
 
8. Provides that if the particular supplies and services specified in the contract are unavailable at 
the time of delivery, the seller shall be required to furnish supplies and services similar in style 
and at least equal in quality of material and workmanship and the representative of the deceased 
shall have the right to choose the supplies or services to be substituted;  
 
9. Discloses any penalties or restrictions, including but not limited to geographic restrictions or 
the inability of the provider to perform, on the delivery of merchandise, services or 
prearrangement guarantee; and  
 
10. Complies with all disclosure requirements imposed by the Board.  
If the contract seller will not be furnishing the supplies and services to the purchaser, the contract 
seller must attach to the preneed funeral contract a copy of the seller's agreement with the 
provider. 
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B. Subject to the requirements of § 54.1-2822, a preneed funeral contract may provide for an 
irrevocable trust or an amount in an irrevocable trust that is specifically identified as available 
exclusively for funeral or burial expenses, where:  
 
1. A person irrevocably contracts for funeral goods and services, such person funds the contract 
by prepaying for the goods and services, and the funeral provider residing or doing business 
within the Commonwealth subsequently places the funds in a trust; or  
 
2. A person establishes an irrevocable trust naming the funeral provider as the beneficiary; 
however, such person shall have the right to change the beneficiary to another funeral provider 
pursuant to § 54.1-2822.  
 
C. If a life insurance or annuity contract is used to fund the preneed funeral contract, the life 
insurance or annuity contract shall provide either that the face value thereof shall be adjusted 
annually by a factor equal to the annualized Consumer Price Index as published by the Bureau of 
Labor Statistics of the United States Department of Labor, or a benefit payable at death under 
such contract that will equal or exceed the sum of all premiums paid for such contract plus 
interest or dividends, which for the first 15 years shall be compounded annually at a rate of at 
least five percent. In any event, interest or dividends shall continue to be paid after 15 years. In 
addition, the following must also be disclosed as prescribed by the Board:  
 
1. The fact that a life insurance policy or annuity contract is involved or being used to fund the 
preneed contract;  
 
2. The nature of the relationship among the soliciting agent, the provider of the supplies or 
services, the prearranger and the insurer;  
 
3. The relationship of the life insurance policy or annuity contract to the funding of the preneed 
contract and the nature and existence of any guarantees relating to the preneed contract; and  
 
4. The impact on the preneed contract of (i) any changes in the life insurance policy or annuity 
contract including but not limited to changes in the assignment, beneficiary designation or use of 
the proceeds, (ii) any penalties to be incurred by the policyholder as a result of failure to make 
premium payments, (iii) any penalties to be incurred or moneys to be received as a result of 
cancellation or surrender of the life insurance policy or annuity contract, and (iv) all relevant 
information concerning what occurs and whether any entitlements or obligations arise if there is 
a difference between the proceeds of the life insurance policy or annuity contract and the amount 
actually needed to fund the preneed contract.  
 
D. When the consideration consists in whole or in part of any real estate, the contract shall be 
recorded as an attachment to the deed whereby such real estate is conveyed, and the deed shall be 
recorded in the clerk's office of the circuit court of the city or county in which the real estate 
being conveyed is located.  
 

030



 24 

E. If any funeral supplies are sold and delivered prior to the death of the subject for whom they 
are provided, and the seller or any legal entity in which he or a member of his family has an 
interest thereafter stores these supplies, the risk of loss or damage shall be upon the seller during 
such period of storage.  

(1989, c. 684; 1991, c. 721; 1992, c. 635; 1998, c. 738; 1999, c. 819; 2003, cc. 663, 673; 2007, c. 
621.) 

§ 54.1-2821. Exemptions.  

This article shall not apply to the preneed sale of cemetery services or supplies regulated under 
Chapter 23.1 (§ 54.1-2310 et seq.) of this title.  

(1989, c. 684.)  

§ 54.1-2822. Deposit of money received pursuant to preneed funeral contract.  

A. Within 30 days following the receipt of any money paid pursuant to any preneed funeral 
contract or interest or income accrued thereon, unless such amounts are paid to fund either an 
annuity or an insurance policy which will be used to purchase the funeral supplies or services 
contracted for, the person receiving such amounts shall deposit all consideration paid pursuant to 
the terms of a preneed funeral contract in which the price of the supplies and services is not 
guaranteed, or ninety percent of all consideration paid pursuant to the terms of a preneed funeral 
contract in which the price of the supplies and services is guaranteed, in a special account in a 
bank or savings institution doing business in this Commonwealth.  
 
B. The funds shall be deposited in separate, identifiable trust accounts setting forth the names of 
the depositor, the trustee for the person who is the subject of the contract, the name of the person 
who will render the funeral services and the name of the person who is the subject of the 
contract. The purchaser shall have the right to change the beneficiary and trustee of the trust at 
any time prior to the furnishing of the services or supplies contracted for under the preneed 
funeral contract. Trust account records shall be subject to examination by the Board.  
 
C. No funeral director, embalmer, funeral service licensee, owner of a funeral establishment, or 
any person employed by or having an interest in a funeral establishment shall serve as trustee of 
a trust account for which any such person, or any funeral establishment owned by or employing 
such person or in which such person has an interest, has been named the beneficiary or 
designated the provider of services, unless two or more such persons are named and serve as 
trustees and are required to act jointly in such fiduciary capacity. Subject to the terms of this 
subsection, and notwithstanding any other provision of law, the trustee for any such trust account 
may be an incorporated association that is authorized to sell burial association group life 
insurance certificates in the Commonwealth, as described in the definition of limited burial 
insurance authority in § 38.2-1800, whose principal purpose is to assist its members in (i) 
financial planning for their funerals and burials and (ii) obtaining insurance for the payment, in 
whole or in part, for funeral, burial, and related expenses.  
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(1989, c. 684; 1992, c. 337; 2007, c. 621.)  

§ 54.1-2822.1. Funeral establishments to maintain preneed records.  

Every person selling preneed funeral contracts within this Commonwealth shall keep and 
maintain such records of preneed transactions, including copies of preneed contracts, as may be 
prescribed by the Board. All such records shall be maintained on the premises of the funeral 
establishment providing the preneed services and supplies, except that preneed records of funeral 
establishments under common ownership, control, or management may be maintained at a single 
location within this Commonwealth.  

(1995, c. 26.)  

§ 54.1-2823. Exemption from levy, garnishment and distress.  

Any money, personal property or real property paid, delivered or conveyed subject to § 54.1-
2822 shall be exempt from levy, garnishment or distress.  

(1989, c. 684.)  

§ 54.1-2824. Declaration of trust in consideration other than money.  

Within thirty days following the receipt of any personal property other than money delivered 
pursuant to any preneed funeral contract, the person receiving it, if title thereto is transferred, or 
the person making such delivery, if title thereto is not transferred, shall execute in writing a 
declaration of trust setting forth all the terms, conditions and considerations upon which the 
personal property is delivered, which shall be acknowledged in the same manner as the contract 
and recorded in the clerk's office of the circuit court of the city or county in which the person 
delivering the personal property resides; provided, that if such terms, conditions and 
considerations are contained in the preneed funeral contract, the contract shall be recorded.  

(1989, c. 684.)  

§ 54.1-2825. Person to make arrangements for disposition of remains.  

A. Any person may designate in a signed and notarized writing, which has been accepted in 
writing by the person so designated, an individual who shall make arrangements and be 
otherwise responsible for his funeral and the disposition of his remains, including cremation, 
interment, entombment, or memorialization, or some combination thereof, upon his death. Such 
designee shall have priority over all persons otherwise entitled to make such arrangements, 
provided that a copy of the signed and notarized writing is provided to the funeral service 
establishment and to the cemetery, if any, no later than 48 hours after the funeral service 
establishment has received the remains. Nothing in this section shall preclude any next of kin 
from paying any costs associated with any funeral or disposition of any remains, provided that 
such payment is made with the concurrence of any person designated to make arrangements.  
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B. In cases in which a person has designated in a U.S. Department of Defense Record of 
Emergency Data (DD Form 93) or any successor form an individual to make arrangements for 
his funeral and disposition of his remains, and such person dies while serving in any branch of 
the United States Armed Forces as defined in 10 U.S.C. § 1481, such designee shall be 
responsible for making such arrangements.  

(1989, c. 684; 1998, c. 718; 2010, cc. 324, 380.)  
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Part I.   General Provisions.  

18VAC65-20-10. Definitions.  

Words and terms used in this chapter shall have the definitions ascribed in §54.1-2800 of the Code 
of Virginia or in 16 CFR Part 453, Funeral Industry Practices, of the Federal Trade Commission, 
which is incorporated by reference in this chapter. In addition, the following words and terms when 
used in this chapter shall have the following meanings unless the context clearly indicates 
otherwise:  

"Branch" or "chapel" means a funeral service establishment that is affiliated with a licensed main 
establishment and that conforms with the requirements of §54.1-2811 of the Code of Virginia.  

"Courtesy card" means the card issued by the board which grants limited and restricted funeral 
service privileges in the Commonwealth to out-of-state funeral service licensees, funeral directors, 
and embalmers.  
 
"Cremation container" means a container in which human remains are transported to the crematory 
and placed in the retort for cremation. 

"Cremation urn" means a wood, metal, stone, plastic, or composition container or a container of 
other material, which is designed for encasing cremated ashes.  

"Cremation vault" or "cremation outer burial container" means any container that is designed for 
encasement of an inner container or urn containing cremated ashes. Also known as a cremation box.  

"FTC" means the Federal Trade Commission.  

"Manager of record" means a funeral service licensee or licensed funeral director who is responsible 
for the direct supervision and management of a funeral service establishment or branch facility. 

18VAC65-20-15. Criteria for delegation of informal fact-finding proceedings to an agency 
subordinate. 

A.  Decision to delegate.   
 
In accordance with § 54.1-2400 (10) of the Code of Virginia, the board may delegate an informal 
fact-finding proceeding to an agency subordinate upon determination that probable cause exists that 
a practitioner may be subject to a disciplinary action.   
 
B. Criteria for delegation. Cases that may not be delegated to an agency subordinate, except with 
the concurrence of a committee of the board, are those that involve: 
 
1. Intentional or negligent conduct that causes or is likely to cause injury; 
 
2. Conducting the practice of funeral services in such a manner as to constitute a danger to the 
health, safety, and well-being of the staff or the public; 
 

038



 5 

3. Impairment with an inability to practice with skill and safety; 
 
4. Inappropriate handling of dead human bodies; 
 
5. Sexual misconduct; 
 
6. Misappropriation of funds;  
 
7. Aiding or abetting unauthorized practice; or 
 
8. Felony conviction by an applicant. 
 
C.  Criteria for an agency subordinate.   
 
1. An agency subordinate authorized by the board to conduct an informal fact-finding proceeding 
may include board members deemed knowledgeable by virtue of their training and experience in 
administrative proceedings involving the regulation and discipline of health professionals.   
 
2. The executive director shall maintain a list of appropriately qualified persons to whom an 
informal fact-finding proceeding may be delegated.   
 
3. The board may delegate to the executive director the selection of the agency subordinate who is 
deemed appropriately qualified to conduct a proceeding based on the qualifications of the 
subordinate and the type of case being heard. 

18VAC65-20-20 to 18VAC65-20-40. [Repealed]  

18VAC65-20-50. Posting of license.  

A. Each licensee shall post an original or photocopy of his license in a place conspicuous to 
consumers of funeral services in each establishment or branch where he is employed.  

B. The establishment license shall be posted in a place conspicuous to consumers of funeral 
services.  

18VAC65-20-60. Accuracy of information.  

A. All changes in the address of record or the public address, if different from the address of record, 
or in the name of a licensee or registrant shall be furnished to the board within 30 days after the 
change occurs. 
 
B. Any change in ownership or manager of record for an establishment or crematory shall be 
reported to the board within 14 days of the change. 
 
C. A surface transportation and removal service shall notify the board within 30 days of any change 
in the name of the manager on record with the board.  
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D. All notices required by law and by this chapter to be mailed by the board to any registrant or 
licensee shall be validly given when mailed to the latest address of record on file with the board and 
shall not relieve the licensee, funeral service intern, establishment, crematory, or firm of obligation 
to comply.  

18VAC65-20-70. Required fees.  

A. The following fees shall apply for initial licensure or registration:  
1. License to practice funeral 
service or as a funeral director 
or an embalmer 

$325 

2. Funeral service establishment 
license 

$600 

3. Surface transportation and 
removal service registration 

$325 

4. Courtesy card $325 
5. Crematory $250 
6. Waiver of full-time manager 
requirement 

$150 

 
B. The following fees shall apply for renewal of licensure or registration:  

1. License to practice funeral 
service or as a funeral director 
or an embalmer 

$225 

2. Funeral service establishment 
license 

$400 

3. Surface transportation and 
removal service registration 

$300 

4. Courtesy card $300 
5. Crematory $200 
6. Waiver of full-time manager 
requirement 

$100 

 
C. The following fees shall apply for late renewal of licensure or registration up to one year 
following expiration:  

1. License to practice funeral 
service or as a funeral director 
or an embalmer 

$75 

2. Funeral service establishment 
license 

$135 

3. Surface transportation and 
removal service registration 

$100 

4. Courtesy card $100 
5. Crematory $75 
6. Waiver of full-time manager 
requirement 

$35 

 
D. The following fees shall apply for reinstatement of licensure or registration:  
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1. License to practice funeral 
service or as a funeral director 
or an embalmer 

$400 

2. Establishment license $635 
3. Surface transportation and 
removal service registration 

$425 

4. Courtesy card $425 
5. Crematory $275 
6. Reinstatement following 
suspension 

$1,000 

7. Reinstatement following 
revocation 

$2,000 

 
E. Other fees.  

1. Change of manager or 
establishment name 

$100 

2. Verification of license or 
registration to another state 

$50  

3. Duplicate license, 
registration, or courtesy card 

$25 

4. Duplicate wall certificates $60 
5. Change of ownership $100 
6. Nonroutine reinspection (i.e., 
structural change to preparation 
room, change of location or 
ownership) 

$400 

 
F. Fees for approval of continuing education providers.  

1. Application or renewal for 
continuing education provider 

$400 

2. Late renewal of continuing 
education provider approval 

$100 

3. Review of additional courses 
not included on initial or renewal 
application 

$300 

 
G. For each renewal in the two years after January 14, 2015, the following shortfall reduction fee 
shall be assessed:  

1. License to practice funeral 
service or as a funeral director or 
an embalmer 

$40 

2. Funeral service establishment 
license 

$75 

3. Surface transportation and 
removal service registration 

$60 

4. Courtesy card $60 
5. Crematory 
6. Continuing education provider 

$40 
$75  
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18VAC65-20-80 to 18VAC65-20-100. [Repealed]  

18VAC65-20-110. Additional fee information.  

A. There shall be a fee of $35 for returned checks.  

B. Fees shall not be refunded once submitted.  

C. The fee for the Virginia State Board Examination shall be paid directly to the examination 
service contracted by the board for its administration.  

 

Part II.  Renewals and Reinstatement. 

18VAC65-20-120. Expiration dates.  

A. A funeral service establishment license, crematory registration, or surface transportation and 
removal service registration shall expire on March 31 of each calendar year.  

B. The funeral service license, funeral director license, or embalmer license shall expire on March 
31 of each calendar year.  

C. Courtesy cards expire on March 31 of each calendar year.  

18VAC65-20-130. Renewal of license; registration.  

A. A person, establishment, crematory, courtesy card holder or surface transportation and removal 
service that desires to renew its license or registration for the next year shall, not later than the 
expiration date as provided in 18VAC65-20-120, submit the renewal form and applicable fee.  
 
1. In order to renew an active funeral service, director or embalmer license, a licensee shall be 
required to comply with continuing competency requirements set forth in 18VAC65-20-151.  
 
2. The board shall not renew a license for any licensee who fails to attest to compliance with 
continuing competency requirements on the renewal form. 
 
B. A person who or entity which desires to renew an expired license for up to one year following 
expiration shall comply with requirements of subsection A of this section and also submit the 
applicable fee for late renewal.  
 
C. A person who or entity which fails to renew a license, registration, or courtesy card by the 
expiration dates prescribed in 18VAC65-20-120 shall be deemed to have an invalid license, 
registration, or courtesy card and continued practice may subject the licensee to disciplinary action 
by the board.  

18VAC65-20-140. Reinstatement of expired license or registration.  
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A. The board may consider reinstatement of an expired license or registration that has not been 
renewed within one year of expiration for up to three years following expiration. An application 
request for reinstatement shall be submitted to the board and shall include payment of the 
reinstatement fee prescribed in 18VAC65-20-70.  
 
B. If the Virginia license of a funeral service provider, funeral director and embalmer is lapsed three 
years or less and the applicant is seeking reinstatement, he shall provide evidence of having 
completing the number of continuing competency hours required for the period in which the license 
has been lapsed.  
 
C. When a license is not reinstated within three years of its expiration date, an applicant shall 
reapply for licensure and pass the state examination. 

18VAC65-20-150. [Repealed]  

18VAC65-20-151. Continued competency requirements for renewal of an active license.  

A. Funeral service licensees, funeral directors or funeral embalmers shall be required to have 
completed a minimum of five hours per year of continuing education offered by a board-approved 
sponsor for licensure renewal in courses that emphasize the ethics, standards of practice, preneed 
contracts and funding, or federal or state laws and regulations governing the profession of funeral 
service.  
 
1. One hour per year shall cover compliance with laws and regulations governing the profession, 
and at least one hour per year shall cover preneed funeral arrangements. The one-hour requirement 
on compliance with laws and regulations may be met once every two years by attendance at a 
meeting of the board or at a committee of the board or an informal conference or formal hearing.  
 
2. One hour of the five hours required for annual renewal may be satisfied through delivery of 
professional services, without compensation, to low-income individuals receiving health services 
through a local health department or a free clinic organized in whole or primarily for the delivery 
of those services. One hour of continuing education may be credited for one hour of providing such 
volunteer services, as documented by the health department or free clinic. For the purposes of 
continuing education credit for volunteer service, an approved sponsor shall be a local health 
department or free clinic. 
 

B. Courses must be directly related to the scope of practice of funeral service. Courses for which the 
principal purpose is to promote, sell or offer goods, products or services to funeral homes are not 
acceptable for the purpose of credit toward renewal.  
 
C. The board may grant an extension for good cause of up to one year for the completion of 

continuing education requirements upon written request from the licensee prior to the renewal date. 
Such extension shall not relieve the licensee of the continuing education requirement.  
 

043



 10 

D. The board may grant an exemption for all or part of the continuing education requirements for 
one renewal cycle due to circumstances determined by the board to be beyond the control of the 
licensee.  

18VAC65-20-152. Continuing education providers.  

A. Unless disqualified by action of the board, courses offered by the following providers are 
approved for continuing education credit:  

1. Local, state or federal government agencies;  

2. Regionally accredited colleges and universities; or  

3. Board-recognized national, regional, state and local associations or organizations as follows:  

a. National Funeral Directors Association and state chapters;  

b. National Funeral Directors and Morticians Association and state chapters;  

c. Association of Independent Funeral Homes of Virginia;  

d. Cremation Association of North America;  

e. American Board of Funeral Service Education;  

f. International Conference of Funeral Service Examining Boards;  

g. Virginia Morticians Association; and  

h. Other similar associations or organizations as approved by action of the board.  

B. Course providers not listed in subsection A of this section may apply for approval by the board 
as continuing education providers.  

1. To be considered for board approval, a continuing education provider shall submit 60 days prior 
to offering a continuing education course:  

a. Documentation of an instructional plan and course objectives for continuing education courses 
that meet the criteria set forth in 18VAC65-20-151 B;  

b. A syllabus of the course or courses to be offered with the credentials of the course instructors, a 
description of each session, including number of continuing education hours; and  

c. The continuing education provider fee set forth under 18VAC65-20-70.  

2. Board approval of continuing education providers under this subsection shall expire on July 1 of 
each year and may be renewed upon resubmission of documentation on courses and instructors and 
the provider fee as required by the board.  
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3. Continued approval of a continuing education provider may be granted without submission of the 
provider fee if the provider submits a statement that courses and instructors offered for the coming 
year will not change from the previous year. If there will be additions or alterations to the 
continuing education offerings of a provider, resubmission of documentation and a provider fee is 
required.  

C. Continuing education providers approved under subsection A or B of this section shall:  

1. Maintain and provide to the board upon request documentation of the course titles and objectives 
and of licensee attendance and completion of courses for a period of two years;  

2. Monitor attendance at classroom or similar educational experiences for compliance with law and 
regulations; and  

3. Provide a certificate of completion for licensees who successfully complete a course.  

18VAC65-20-153. Documenting compliance with continuing education requirements.  

A. All licensees with active status are required to maintain original documentation for a period of 
two years after renewal.  

B. After the end of each renewal period, the board may conduct a random audit of licensees to 
verify compliance with the requirement for that renewal period.  

C. Upon request, a licensee shall provide documentation within 14 days as follows:  

1. Official transcripts showing credit hours earned from an accredited institution; or  

2. Certificates of completion from approved providers.  

D. Compliance with continuing education requirements, including the subject and purpose of the 
courses as prescribed in 18VAC65-20-151 B, the maintenance of records and the relevance of the 
courses to the category of licensure is the responsibility of the licensee. The board may request 
additional information if such compliance is not clear from the transcripts or certificates.  

E. Continuing education hours required by disciplinary order shall not be used to satisfy renewal 
requirements.  

18VAC65-20-154. Inactive license.  

A. A funeral service licensee, funeral director, or embalmer who holds a current, unrestricted 
license in Virginia shall, upon a request for inactive status on the renewal application and 
submission of the required renewal fee of $115, be issued an inactive license. The fee for late 
renewal up to one year following expiration of an inactive license shall be $40. 
 
1. An inactive licensee shall not be entitled to perform any act requiring a license to practice funeral 
service in Virginia.  
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2. The holder of an inactive license shall not be required to meet continuing education requirements, 
except as may be required for reactivation in subsection B of this section.  
 
B. A funeral service licensee, funeral director or embalmer who holds an inactive license may 
reactivate his license by:  
 
1. Paying the difference between the renewal fee for an inactive license and that of an active license 
for the year in which the license is being reactivated; and  
 
2. Providing proof of completion of the number of continuing competency hours required for the 
period in which the license has been inactive, not to exceed three years.   
 

Part III.  Requirements for Licensure. 

18VAC65-20-160. [Repealed]  

18VAC65-20-170. Requirements for an establishment license.  

A. No person shall maintain, manage, or operate a funeral service establishment in the 
Commonwealth, unless such establishment holds a license issued by the board. The name of the 
funeral service licensee or licensed funeral director designated by the ownership to be manager of 
the establishment shall be included on the license.  

B. Except as provided in §54.1-2810 of the Code of Virginia, every funeral service establishment 
and every branch or chapel of such establishment, regardless of how owned, shall have a separate 
manager of record who has responsibility for the establishment as prescribed in 18VAC65-20-171. 
The owner of the establishment shall not abridge the authority of the manager of record relating to 
compliance with the laws governing the practice of funeral services and regulations of the board.  
  
C. At least 30 days prior to opening an establishment, an owner or licensed manager seeking an 
establishment license shall submit simultaneously a completed application, any additional 
documentation as may be required by the board to determine eligibility, and the applicable fee. An 
incomplete package will be returned to the licensee. A license shall not be issued until an inspection 
of the establishment has been completed and approved.  

D. Within 30 days following a change of ownership, the owner or licensed manager request a 
reinspection of the establishment, submit an application for a new establishment license with 
documentation that identifies the new owner, and pay the licensure and reinspection fees as required 
by 18VAC65-20-70. Reinspection of the establishment may occur on a schedule determined by the 
board, but shall occur no later than one year from the date of the change.  

E. The application for licensure of a branch or chapel shall specify the name of the main 
establishment.  

18VAC65-20-171. Responsibilities of the manager of record. 

A. Every funeral establishment shall have a manager of record who is employed full time by and in 
charge of the establishment. 
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B. The manager shall be fully accountable for the operation of the establishment as it pertains to the 
laws and regulations governing the practice of funeral services, to include but not be limited to: 
 
1. Maintenance of the facility within standards established in this chapter; 
 
2. Retention of reports and documents as prescribed by the board in 18VAC65-20-700 during the 
period in which he serves as manager of record; and  
 
3. Reporting to the board of any changes in information as required by 18VAC65-20-60. 

18VAC65-20-180 to 18VAC65-20-230. [Repealed]  

18VAC65-20-235. Approval of educational programs.  

All applicants for funeral service licensure are required to have graduated from a funeral service 
program offered by a school of mortuary science or funeral service accredited by the American 
Board of Funeral Service Education, Incorporated.  

18VAC65-20-236. Requirements for Students Assisting with Embalming. 

In accordance with § 54.1-2805 of the Code of Virginia, a student who is duly enrolled in a mortuary 
education program in the Commonwealth and who is not registered with the board as a funeral intern 
may assist in embalming in a funeral service establishment provided the following requirements are 
met: 

1. The funeral establishment holds a current, unrestricted license issued by the board;  

2.The funeral establishment and funeral service licensee or embalmer providing student supervision 
meet the accreditation standards of the American Board of Funeral Service Education and the 
Commission on Accreditation for off-campus embalming instruction; 

3. Students shall receive instruction and shall observe embalming of a dead human body prior to 
assisting with an embalming in a funeral service establishment and shall assist with embalming in 
conjunction with an embalming laboratory course; 

4. A funeral service licensee or embalmer may supervise up to three students under his immediate 
supervision, which shall mean the supervisor is physically and continuously present in the 
preparation room with the students to supervise each task to be performed; 

5. A funeral service establishment shall include on the form granting permission to embalm 
information disclosing that the establishment is a training facility for mortuary education students 
and that a student may be assisting the licensee with embalming; and 

6. The embalming report shall include the names of students assisting with an embalming and shall 
be signed by the supervisor.  

18VAC65-20-240. Requirements for funeral service licensure by examination.  
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A. Application requirements.  

1. Applicants shall submit school transcripts and national examination board scores as part of an 
application package, including the required fee and any additional documentation as may be 
required to determine eligibility.  
 
2. An individual applying for the state examination shall submit the application package not less 
than 30 days prior to an examination date. The board may, for good cause shown by the applicant, 
waive the time for the filing of any application.  

B. National examination requirements. Prior to applying for licensure by examination, every 
applicant shall pass the National Board Examination of the International Conference of Funeral 
Service Examining Boards.  

C. State examination requirements. All applicants shall pass the Virginia State Board Examination.  

18VAC65-20-250 to 18VAC65-20-340. [Repealed]  

18VAC65-20-350. Requirements for licensure by reciprocity or endorsement.  

A. Licenses for the practice of funeral service or its equivalent issued by other states, territories, or 
the District of Columbia may be recognized by the board and the holder of such license or licenses 
may be granted a license to practice funeral service within the Commonwealth. Licenses may be 
granted to applicants by the board on a case-by-case basis if the applicant holds a valid license for 
the practice of funeral service or its equivalent in another state, territory, or the District of Columbia 
and possesses credentials which are substantially similar to or more stringent than required by the 
Commonwealth for initial licensure at the time the applicant was initially licensed.  

B. An applicant for licensure by reciprocity or endorsement shall pass the Virginia State Board 
Examination.  

18VAC65-20-360 to 18VAC65-20-390. [Repealed]  

Part IV.  Registration. 

18VAC65-20-400. Registration of surface transportation and removal services.  

All persons applying to own or operate a surface transportation and removal service, according to 
requirements of §54.1-2819 of the Code of Virginia, shall submit an application package for 
registration which shall include:  

1. A completed and signed application;  
2. The fee prescribed in 18VAC65-20-70 A 3; and  
3. Additional documentation as may be required by the board to determine eligibility of the 
applicant, including, but not limited to, evidence of training in compliance with standards of the 
Occupational Safety and Health Administration (OSHA) for universal precautions and blood-borne 
pathogens; and 
4. The name of the manager for the service. 
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 18VAC65-20-410. [Repealed]  

18VAC65-20-420. Misrepresentation.  

A person employed or operating a surface transportation and removal service shall not in any 
manner misrepresent himself to the public as being an official of any local jurisdiction, the 
Commonwealth, federal, or any other governmental body unless granted such authority. This shall 
include the name and title of the company or service, uniforms, equipment, vehicles, and any other 
instruments used or proffered by the services or its agents.   

18VAC65-20-430. [Repealed]  

18VAC65-20-435. Registration of crematories.  

A. At least 30 days prior to opening a crematory, any person intending to own or operate a crematory 
shall apply for registration with the board by submitting a completed application and fee as prescribed 
in 18VAC65-20-70. The name of the individual designated by the ownership to be the crematory 
manager shall be included on the application. The owner of the crematory shall not abridge the 
authority of the crematory manager relating to compliance with the laws governing the practice of 
funeral services and regulations of the board. 
 
B. Every crematory, regardless of how owned, shall have a manager who has (i) achieved 

certification by the Cremation Association of North America (CANA); the International Cemetery, 
Cremation and Funeral Association (ICCFA); or other certification recognized by the board and (ii) 
received training in compliance with standards of the Occupational Health and Safety Administration 
(OSHA) for universal precautions and blood-borne pathogens.  
 
C. The manager shall be fully accountable for the operation of the crematory as it pertains to the 

laws and regulations governing the practice of funeral services, to include but not be limited to: 
 
1. Maintenance of the facility within standards established in this chapter; 
 
2. Retention of reports and documents as prescribed by the board in 18VAC65-20-436 during the 
period in which he serves as crematory manager; and  
 
3. Reporting to the board of any changes in information as required by 18VAC65-20-60. 
 

D. All persons who operate the retort in a crematory shall have certification by the Cremation 
Association of North America (CANA); the International Cemetery, Cremation and Funeral 
Association (ICCFA); or other certification recognized by the board. Persons receiving training 
toward certification to operate a retort shall be allowed to work under the supervision of an operator 
who holds certification for a period not to exceed six months. 
 
E. A crematory providing cremation services directly to the public shall also be licensed as a funeral 

service establishment or shall be a branch of a licensed establishment. 
 
F. The board may take disciplinary action against a crematory registration for a violation of § 54.1-

2818.1 of the Code of Virginia or for the inappropriate handling of dead human bodies or cremains. 
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18VAC65-20-436. Standards for registered crematories or funeral establishments relating to 
cremation. 

A. Authorization to cremate.  
 

1. A crematory shall require a cremation authorization form executed in person or electronically in 
a manner that provides a copy of an original signature in accordance with § 54.1-2818.1 of the 
Code of Virginia. 
 
2. The cremation authorization form shall include an attestation of visual identification of the 
deceased from a viewing of the remains or a photograph signed by the person making the 
identification. Visual identification may be made by viewing unique identifiers or markings on the 
remains. The identification attestation shall either be given on the cremation authorization form or 
on an identification form attached to the cremation authorization form.  
 
3. In the event visual identification is not feasible, a crematory may use other positive identification 
of the deceased in consultation with law enforcement, a medical examiner, or medical personnel as 
a prerequisite for cremation pursuant to § 54.1-2818.1 of the Code of Virginia. 

 
B. Standards for cremation. The following standards shall be required for every crematory: 
 
1. Every crematory shall provide evidence at the time of an inspection of a permit to operate issued 
by the Department of Environmental Quality (DEQ). 
 
2. A crematory shall not knowingly cremate a body with a pacemaker, defibrillator or other 
potentially hazardous implant in place. 
 
3. A crematory shall not cremate the human remains of more than one person simultaneously in the 
same chamber of the retort or cremation unit, unless the crematory has received specific written 
authorization to do so from the person signing the cremation authorization form. 
 
4. A crematory shall not cremate nonhuman remains in a retort permitted by DEQ for cremation of 
human remains.  
 
5. Whenever a crematory is unable to cremate the remains within 24 hours upon taking custody 
thereof, the crematory shall maintain the remains in refrigeration at approximately 40 degrees 
Fahrenheit or less, unless the remains have been embalmed. 

 
C. Handling of human remains. 
 
1. Human remains shall be transported to a crematory in a cremation container and shall not be 
removed from the container unless the crematory has been provided with written instructions to the 
contrary by the person who signed the authorization form. A cremation container shall substantially 
meet all the following standards: 

 
a. Be composed of readily combustible materials suitable for cremation; 
 
b. Be able to be closed in order to provide complete covering for the human remains; 
 

050



 17 

c. Be resistant to leakage or spillage; and 
 
d. Be rigid enough for handling with ease. 

 
2. No crematory shall require that human remains be placed in a casket before cremation nor shall 
it require that the cremains be placed in a cremation urn, cremation vault or receptacle designed to 
permanently encase the cremains after cremation. Cremated remains shall be placed in a plastic bag 
inside a rigid container provided by the crematory or by the next-of-kin for return to the funeral 
establishment or to the next-of-kin. If cremated remains are placed in a biodegradable container, a 
biodegradable bag shall be used. If placed in a container designed for scattering, the cremated 
remains may be placed directly into the container if the next-of-kin so authorized in writing.  
 
3. The identification of the decedent shall be physically attached to the remains and appropriate 
identification placed on the exterior of the cremation container. The crematory operator shall verify 
the identification on the remains with the identification attached to the cremation container and 
with the identification attached to the cremation authorization. The crematory operator shall also 
verify the identification of the cremains and place evidence of such verification in the cremation 
record. 

 
D. Recordkeeping. A crematory shall maintain the records of cremation for a period of three years 

from the date of the cremation that indicate the name of the decedent, the date and time of the receipt 
of the body, and the date and time of the cremation and shall include: 

 
1. The cremation authorization form signed by the person authorized by law to dispose of the 
remains and the form on which the next-of-kin or the person authorized by § 54.1-2818.1 to make 
the identification has made a visual identification of the deceased or evidence of positive 
identification, if visual identification is not feasible; 
 
2. The permission form from the medical examiner; 
 
3. The DEQ permit number of the retort used for the cremation and the name of the retort operator; 
and 
 
4. The form verifying the release of the cremains, including date and time of release, the name of 
the person and the entity to whom the cremains were released and the name of the decedent.  

  
 

Part V.  Issuance of Courtesy Cards. 

18VAC65-20-440. Courtesy cards.  

A. An out-of-state person applying for a courtesy card pursuant to §54.1-2801 B of the Code of 
Virginia shall hold a valid license for funeral service, funeral directing, or embalming in another 
state, territory, or the District of Columbia.  

B. An applicant for a courtesy card shall submit:  

1. A completed application and prescribed fee; and  
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2. Verification of a current funeral service license in good standing from the applicant's licensing 
authority.  

C. The holder of a Virginia courtesy card shall only engage in the practice for which he is currently 
licensed in another jurisdiction.  

18VAC65-20-450 to 18VAC65-20-490. [Repealed]  

Part VI.  Refusal, Suspension, Revocation, and Disciplinary Action. 

18VAC65-20-500. Disciplinary action.  

In accordance with the provisions of §54.1-2806 of the Code of Virginia, the following practices are 
considered unprofessional conduct and may subject the licensee to disciplinary action by the board:  

1. Breach of confidence. The unnecessary or unwarranted disclosure of confidences by the funeral 
licensee.  

2. Unfair competition.  

a. Interference by a funeral service licensee, funeral director, or registered surface transportation 
and removal service when another has been called to take charge of a dead human body and the 
caller or agent of the caller has the legal right to the body's disposition.  

b. Consent by a funeral service licensee or funeral director to take charge of a body unless 
authorized by the person or his agent having the legal right to disposition.  

3. False advertising.  

a. No licensee or registrant shall make, publish, disseminate, circulate or place before the public, or 
cause directly or indirectly to be made, an advertisement of any sort regarding services or anything 
so offered to the public which contains any promise, assertion, representation, or statement of fact 
which is untrue, deceptive, or misleading.  

b. The following practices, both written and verbal, shall constitute false, deceptive, or misleading 
advertisement within the meaning of subdivision 4 of §54.1-2806 of the Code of Virginia:  

(1) Advertising containing inaccurate statements; and  

(2) Advertisement which gives a false impression as to ability, care, and cost of conducting a 
funeral, or that creates an impression of things not likely to be true.  

c. The following practices are among those which shall constitute an untrue, deceptive, and 
misleading representation or statement of fact:  

(1) Representing that funeral goods or services will delay the natural decomposition of human 
remains for a long term or indefinite time; and  
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(2) Representing that funeral goods have protective features or will protect the body from gravesite 
substances over or beyond that offered by the written warranty of the manufacturer.  

4. Inappropriate handling and storage of dead human bodies, consistent with § 54.1-2811.1 of the 
Code of Virginia and regulations of the board. Transportation and removal vehicles shall be of such 
nature as to eliminate exposure of the deceased to the public during transportation. During the 
transporting of a human body, consideration shall be taken to avoid unnecessary delays or stops 
during travel.  

5. Failure to furnish price information disclosing the cost to the purchaser for each of the specific 
funeral goods and funeral services used in connection with the disposition of deceased human 
bodies.  

6. Conducting the practice of funeral services in such a manner as to constitute a danger to the 
health, safety, and well-being of the staff or the public.  

7. Inability to practice with skill or safety because of physical, mental, or emotional illness, or 
substance abuse.  

8. Failure to register as a supervisor for a funeral service intern or failure to provide reports to the 
board as required by the Code of Virginia and 18VAC65-40-320.  

9. Failure to comply with applicable federal and state laws and regulations, including requirements 
for continuing education.  

Part VII.  Standards for Embalming and Refrigeration.  

18VAC65-20-510. Embalming report.  

A. In accordance with the provisions of subdivision 26 of § 54.1-2806 and subsection B of § 54.1-
2811.1 of the Code of Virginia, express permission by a next of kin for embalming means written 
authorization to embalm as a specific and separate statement on a document or contract provided by 
the funeral establishment. Express permission may include direct, verbal authorization to embalm, 
provided it is followed as soon as possible by a written document or statement signed by the next of 
kin confirming the verbal authorization to embalm and including the time, date, and name of the 
person who gave verbal authorization. 
 
B. Every funeral establishment shall record and maintain a separate, identifiable report for each 

embalming procedure conducted, which shall at a minimum include the following information: 
 
1. The name of the deceased and the date of death; 
 
2. The date and location of the embalming; 
 
3. The name and signature of the embalmer and the Virginia license number of the embalmer; and 
 
4. If the embalming was performed by a funeral service intern, the name and signature of the 
supervisor.   
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18VAC65-20-520. [Repealed]  

18VAC65-20-530. [Repealed]  

18VAC65-20-540. Preparation room requirements.  

A. Every funeral service establishment at which embalming of dead human bodies is performed 
shall have at least one room used exclusively for embalming or preparation of the body.  

B. The following are required of the preparation room or rooms:  

1. The walls shall extend floor to ceiling;  

2. The floor and wall surfaces shall be of a material or covered by a material impervious to water; 
and  

3. The material shall extend from wall to wall with all joints tight and sanitary.  

C. All functions connected with embalming shall be performed within the preparation room.  

18VAC65-20-550 to 18VAC65-20-560. [Repealed]  

18VAC65-20-570. Condition of preparation room.  

A. The preparation room or rooms shall be kept in a clean and sanitary condition at all times, 
subject to inspection.  

B. Inventories of embalming and preparation materials shall be stored in a container and in a 
manner that makes them impervious to water and protects them from contamination.  

C. Any items or supplies not directly used in an embalming procedure shall not be stored in the 
preparation room.  

18VAC65-20-580. Preparation room equipment.  

The preparation room or rooms shall be equipped with:  

1. A ventilation system which operates and is appropriate to the size and function of the room;  

2. Running hot and cold water;  

3. Flush or slop sink connected with public sewer or with septic tank where no public sewer is 
available;  

4. Metal, fiberglass or porcelain morgue table;  

5. Covered waste container;  
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6. Instruments and apparatus for the embalming process;  

7. A means or method for the sterilization of reusable instruments by chemical bath or soak; 
autoclave (steam); or ultraviolet light;  

8. Disinfectants and antiseptic solutions;  

9. Clean gowns or aprons, preferably impervious to water;  

10. Rubber gloves for each embalmer or intern using the room;  

11. An electric aspirator or hydroaspirator equipped with a vacuum breaker;  

12. An eye wash station that is readily accessible; and  

13. A standard first aid kit, which is immediately accessible, either in the preparation room or 
outside the door to the preparation room.  

18VAC65-20-581. Refrigeration requirements. 

A. If a dead human body is to be in the possession of a funeral establishment or crematory for more 
than 48 hours from the time the funeral establishment or crematory takes physical possession of the 
body until embalming, cremation, or burial, the body shall be placed and maintained in refrigeration 
in a mechanical refrigeration unit suitable for storing human remains in accordance with subsection 
B of § 54.1-2811.1 of the Code of Virginia.  
B. The mechanical refrigeration unit may be located in the funeral establishment or crematory, or the 
funeral establishment or crematory may enter into an agreement or contract with another funeral 
establishment, crematory, or other licensed entity for refrigeration in a mechanical refrigeration unit. 
C. Evidence of compliance with the requirement for refrigeration shall be maintained as a log entry 
or other documentation indicating times of placement in and removal of a body from refrigeration. 

18VAC65-20-590. Disposal of waste materials.  

Disposal of all waste materials shall be in conformity with local, state, and federal law and 
regulations to avoid contagion and the possible spread of disease. Upon inspection, the 
establishment shall provide evidence of compliance, such as a copy of a contract with a medical 
waste disposal company.  

18VAC65-20-600 to 18VAC65-20-610. [Repealed]  

Part VIII.  Pricing Standards and Forms.  

18VAC65-20-620. [Repealed]  

18VAC65-20-630. Disclosures.  
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Funeral providers shall make all required disclosures and provide accurate information from price 
lists pursuant to the rules of the Federal Trade Commission. Price lists shall comply with 
requirements of the FTC and shall contain the information included in: 
  
APPENDIX I - General Price List;  
 
APPENDIX II - Casket Price List, Outer Burial Container Price List; and  
 
APPENDIX III - Itemized Statement of Funeral Goods and Services Selected. 

18VAC65-20-640 to 18VAC65-20-690. [Repealed]  

18VAC65-20-700. Retention of documents.  

A. The following retention schedule shall apply to retention of embalming reports, price lists, and 
itemized statements:  
 
1. Price lists shall be retained for three years after the date on which they are no longer effective;  
 
2. Itemized statements shall be retained for three years from the date on which the arrangements 
were made; and 
 
3. Embalming reports shall be retained at the location of the embalming for three years after the 
date of the embalming. 
 
B. The manager of record shall be responsible for retention and maintenance of all required 
documents. 
 
C. Documents shall be maintained on the premises of the funeral establishment and made available 
for inspection.  
 
D. In instances where the funeral establishment is sold, documents shall be transferred to the new 
owner, unless the existing firm is relocating to a new facility.  
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Part I.   General Provisions.  

18VAC65-30-10. Definitions.  

In addition to those defined in §54.1-2800 of the Code of Virginia, the following words and terms 
when used in this chapter shall have the following meanings unless the context clearly indicates 
otherwise:  

"Appointee" means the individual selected by the contract beneficiary to arrange a preneed funeral 
plan on behalf of the contract beneficiary.  

"Capper," "steerer," or "shill" means a person who serves to entice another to purchase a product or 
to direct the course of action and choice of the buyer in a preneed funeral contract sale.  

"Cash advance item" means any item of service or merchandise described to a purchaser as a "cash 
advance," "accommodation," "cash disbursement," or similar term. A cash advance item is also any 
item obtained from a third party and paid for by the funeral provider on the behalf of the contract 
buyer. Cash advance items may include, but are not limited to, cemetery or crematory services, 
pallbearers, public transportation, clergy honoraria, flowers, musicians or singers, nurses, obituary 
notices, gratuities, and death certificates.  

"Consideration," "contract price," or "funds" means money, property, or any other thing of value 
provided to be compensation to a contract seller or contract provider for the funeral services and 
funeral goods to be performed or furnished under a preneed funeral contract. Consideration does not 
include late payment penalties and payments required to be made to a governmental agency at the 
time the contract is entered into.  

"Contract" means a written, preneed funeral contract, and all documents pertinent to the terms of the 
contract under which, for consideration paid to a contract seller or a contract provider by or on 
behalf of a contract buyer prior to the death of the contract beneficiary, a person promises to 
furnish, make available, or provide funeral services or funeral goods after the death of a contract 
beneficiary.  

"Contract beneficiary" means the individual for whom the funeral services and supplies are being 
arranged.  

"Contract buyer" means the purchaser of the preneed contract.  

"Contract provider" means the funeral establishment designated by the contract buyer and 
contracting with the contract buyer to provide for funeral services and supplies in the preneed 
funeral contract.  

"Contract seller" means the funeral service licensee who makes the preneed arrangements with the 
contract buyer for the funeral service and who makes the financial arrangements for the service and 
the goods and supplies to be provided.  

"Designee" means the individual designated to make arrangements for burial or final disposition of 
the remains pursuant to §54.1-2825 of the Code of Virginia.  
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"Funding source" means the trust agreement, insurance policy, annuity, personal property, or real 
estate used to fund the preneed plan.  

"Funeral supplies and services" means the items of merchandise sold or offered for sale or lease to 
consumers that will be used in connection with a funeral or an alternative to a funeral or final 
disposition of human remains including caskets, combination units, and catafalques. Funeral goods 
does not mean land or interests in land, crypts, lawn crypts, mausoleum crypts, or niches that are 
sold by a cemetery that complies with Chapter 23.1 (§54.1-2310 et seq.) of Title 54.1 of the Code of 
Virginia. In addition, "funeral supplies and services" does not mean cemetery burial vaults or other 
outside containers, markers, monuments, urns, and merchandise items used for the purpose of 
memorializing a decedent and placed on or in proximity to a place of interment or entombment of a 
casket, catafalque, or vault or to a place of inurnment that are sold by a cemetery operating in 
accordance with Chapter 23.1 of Title 54.1 of the Code of Virginia.  

"Guaranteed contract price" means (i) the amount paid by the contract buyer on a preneed funeral 
contract, and income derived from that amount, or (ii) the amount paid by a contract buyer for a life 
insurance policy or annuity as the funding source and its increasing death benefit. These amounts 
shall be accepted as payment in full for the preselected funeral goods and services.  

"Income" means the amount of gain received in a period of time from investment of consideration 
paid for a preneed contract.  

"Nonguaranteed contract price" means the costs of items on a preneed funeral contract that are not 
fixed for the specified funeral goods or funeral services selected and nonguaranteed costs may 
increase from the date of the contract to the death of the contract beneficiary and the family or 
estate will be responsible for paying at the time of need for the services and supplies that were 
nonguaranteed. Cash advance items are not guaranteed.  

18VAC65-30-20 to 18VAC65-30-30. [Repealed]  

Part II. Sale of Preneed Plans.  

18VAC65-30-40. [Repealed]  

18VAC65-30-50. Solicitation.  

A. In accordance with provisions of §54.1-2806 of the Code of Virginia, a licensee shall not initiate 
any preneed solicitation using in-person communication by the licensee, his agents, assistants, or 
employees.  

B. After a request to discuss preneed planning is initiated by the contract buyer or interested 
consumer, any contact and in-person communication shall take place only with a funeral service 
licensee.  

Part III.  Operational Responsibilities.  

18VAC65-30-60. Records; general.  
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A. A licensee shall keep accurate accounts, books, and records of all transactions required by this 
chapter.  

B. Preneed contracts and reporting documents shall be retained on the premises of the establishment 
for one year after the death of the contract beneficiary.  

C. A funeral home shall keep on file a written verification from the insurance company that the 
insurance or annuity contract complies with §54.1-2820 C of the Code of Virginia.  

D. All preneed records shall be available for inspection by the Department of Health Professions.  

18VAC65-30-70. Record reporting.  

A. A contract provider shall keep a chronological or an alphabetical listing of all preneed contracts. 
The listing shall include the following:  

1. Name of contract buyer;  

2. Name of contract beneficiary;  

3. Date of contract;  

4. How contract was funded;  

5. Whether up to 10% of funds are retained by the contract provider for contracts funded through 
trust; and  

6. Whether funeral goods and supplies are stored for the contract buyer.  

B. A contract provider who discontinues its business operations shall notify the board and each 
existing contract buyer in writing.  

Part IV. Contract.  

18VAC65-30-80. Content and format.  

A. A person residing or doing business within the Commonwealth shall not make, either directly or 
indirectly by any means, a preneed contract unless the contract buyer has been given in writing all 
information and disclosures required by law and regulation.  

B. In addition to requirements of §54.1-2820 of the Code of Virginia, the contract shall contain the 
following:  

1. The date of the contract;  

2. Whether or not the price of the supplies and services purchased is guaranteed;  

3. The appointee agreement when applicable; and  
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4. Signatures of the contract seller and the contract buyer.  

C. If an appointee agreement has been signed, it shall be attached to the preneed contract as a valid 
part of the contract.  

Part V. Disclosures.  

18VAC65-30-90. Disclosures.  

A. At the time of the inquiry, licensees shall furnish to each person inquiring about preneed 
arrangements a copy of the general price list and preneed disclosure questions and answers.  

B. Immediately upon concluding the arrangement conference, licensees shall furnish to each person 
who makes a preneed arrangement a copy of the preneed contract and funding contract.  

C. An itemized statement of funeral goods and services shall be given at the time of need even if the 
arrangements were made through a preneed contract.  

Part VI. Funding.  

18VAC65-30-100. Finance charges prohibited.  

A licensee shall not charge finance charges on a preneed arrangement.  

18VAC65-30-110. Cancellation or transfer of contract.  

A. Any person who makes payment under this contract may terminate the agreement at any time 
prior to the time for which the services or supplies are furnished.  

B. If the contract buyer terminates the contract within 30 days of the execution of the contract, the 
contract buyer shall be refunded all consideration paid or delivered and any interest or income 
accrued on it.  

C. If the contract buyer uses a revocable trust as the funding source and terminates the contract after 
30 days of the execution of the contract, the contract buyer shall be refunded:  

1. All consideration paid or delivered on nonguaranteed items;  

2. At least 90% of all consideration paid for guaranteed items; and  

3. All interest or income accrued on it.  

D. If the contract buyer uses an irrevocable trust as the funding source, the contract buyer is not able 
to cancel the trust after 30 days following its execution except in accordance with § 64.2-729 of the 
Code of Virginia.  

E. The contract buyer shall have the right to change the contract provider and the trustee at any time 
prior to the furnishing of the services or supplies contracted for under the preneed contract.  
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18VAC65-30-120. Escrow account.  

Within five banking days after the day of receipt of any money from the contract buyer and until the 
time the money is invested in a trust, life insurance, or annuity policy, the contract seller or the 
contract provider shall deposit the money into an escrow account in a bank or savings institution 
approved to do business in the Commonwealth.  

18VAC65-30-130. Real estate.  

When the consideration consists in whole or in part of any real estate, the following shall occur:  

1. The preneed contract shall be recorded as an attachment to the deed whereby the real estate is 
conveyed; and  

2. The deed shall be recorded in the clerk's office in the circuit court of the city or county in which 
the real estate being conveyed is located.  

18VAC65-30-140. Personal property.  

When the consideration consists in whole or in part of any personal property, the following shall 
occur:  

1. Personal property shall be transferred by:  

a. Actual delivery of the personal property; or  

b. Transfer of the title to the personal property.  

2. Within 30 days of receiving the personal property or the title to the personal property, the 
licensee or person delivering the property shall:  

a. Execute a written declaration of trust setting forth the terms, conditions, and considerations upon 
which the personal property is delivered; and  

b. Record the trust agreement in the clerk's office of the circuit court of the locality in which the 
person delivering the property is living; or  

c. Record the preneed contract in the clerk's office of the circuit court of the locality in which the 
person delivering the property or trust agreement is living provided that the preneed contract sets 
forth the terms, conditions, and considerations of the trust.  

18VAC65-30-150 to 18VAC65-30-160. [Repealed]  

18VAC65-30-170. Trust accounts.  

If funds are to be trusted, the trust account is to be established according to provisions of §§54.1-
2822 and 54.1-2824 of the Code of Virginia and the following information shall be disclosed in 
writing to the contract buyer:  
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1. The amount to be trusted;  

2. The name of the trustee;  

3. The disposition of the interest;  

4. The fees, expenses, and taxes which may be deducted from the interest;  

5. Whether up to 10% is retained by the contract provider; and  

6. A statement of the contract buyer's responsibility for taxes owed on the interest.  

18VAC65-30-180. Life insurance or annuity.  

If a life insurance or annuity policy is used to fund the preneed funeral contract, the contract shall be 
in compliance with provisions of §§ 38.2-3100.3 and 54.1-2820 B of the Code of Virginia and shall 
contain the following information: 
 
1. Name of the contract provider; 
 
2. Name and funeral license number of contract seller; 
 
3. Place of employment of contract seller; 
 
4. Name of insurance agent and agent's insurance license number; 
 
5. Insurance agent's employer and insurance company represented by insurance agent; and 
 
6. Identification as to whether the insurance agent is a funeral service licensee and, if so, the funeral 
service license number.  

18VAC65-30-190. [Repealed]  

Part VII.  Supplies and Services.  

18VAC65-30-200. Supplies and services.  

A. If the contract seller will not be responsible for furnishing the supplies and services to the 
contract buyer, the contract seller shall attach to the preneed funeral contract a copy of the contract 
seller's agreement with the contract provider.  

B. If any funeral supplies are sold and delivered to the contract provider prior to the death of the 
contract beneficiary, the risk of loss or damage shall be upon the contract provider during such 
period of storage.  

C. If the particular supplies and services specified in the contract are unavailable at the time of 
delivery, the contract provider shall be required to furnish supplies and services similar in style and 
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at least equal in quality of material and workmanship. The representative of the deceased shall have 
the right to choose the supplies or services to be substituted.  

Part VIII.  Required Content of Contracts and Disclosures. 

18VAC65-30-210. [Repealed]  

18VAC65-30-220. Content of preneed contracts.  

The following information shall be contained in any contract for preneed funeral planning.  

Date: ______________________________  

Contract: ______________________________  

PRENEED FUNERAL CONTRACT  

For: (Name of Recipient of Services)  

______________________________  

__________________________ (Zip)________  

I. SUPPLIES AND SERVICES PURCHASED  

If the prices of goods and services are guaranteed, no additional cost will incur for your family or 
estate even though the actual prices of goods and services may increase between the date of this 
contract and the time of need. (Please see the disclosure document.)  

Charges are only for those items that you selected or that are required. If we are required by law or 
by a cemetery or crematory to use an item, we will explain the reasons in writing below. If you 
selected a funeral that may require embalming, such as a funeral with a viewing, you may have to 
pay for embalming. You do not have to pay for embalming you did not select if you select 
arrangements such as a direct cremation or immediate burial.  

Guaranteed Services Purchased  

 
    I.     BASIC SERVICES OF FUNERAL DIRECTOR AND STAFF $_________  
 
 
   II.     FUNERAL HOME FACILITIES 
 
 
           A.                   Facilities and Staff for visitation/viewing  $_________  
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           B.                   Facilities and Staff for funeral ceremony  $_________  
 
 
           C.                   Facilities and Staff for memorial service  $_________  
 
 
           D.                   Equipment and Staff for graveside service  $_________  
 
 
(NOTE TO FUNERAL HOME: If you have additional charges such as facilities and staff for home/
church viewing, or a charge for additional staff person or through calculation of manhours, etc.,       
add here as extra items. If you have a charge for equipment for interment, add here.)  
 
 
  III.     EMBALMING                                                           
 
           A.                   Normal remains     $_________  
 
           B.                   Autopsy remains     $_________  
 
 
   IV.     OTHER PREPARATION OF THE BODY   $_________  
 
           (NOTE: List all items that you placed under Other Preparation on your General Price List.)    
 
 
    V.     IMMEDIATE BURIAL     $_________  
 
 
   VI.     DIRECT CREMATION     $_________  
 
 
  VII.     TRANSFER OF REMAINS TO FUNERAL ESTABLISHMENT $_________  
 
 
 VIII.     FORWARDING REMAINS TO ANOTHER FUNERAL HOME $_________  
 
 
   IX.     RECEIVING REMAINS FROM ANOTHER FUNERAL HOME $_________  
 
 
    X.     AUTOMOTIVE EQUIPMENT                                                
 
           A.                   Hearse      $_________  
 
 
           B.                   Limousine     $_________  
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           (NOTE: List all others that you placed on General Price List.)    
   
 
   XI.     FUNERAL MERCHANDISE                                                 
 
           A.  Casket (*describe)______________________________  $_________  
 
 
           B.  Outer Burial Container(*describe)__________________ $_________  
 
 
           C.  List any others_________________________________  $__________  
 
 
            Supplies Purchased                      
 
  Clothing      $_________  
 
  Temporary marker     $_________  
 
  Acknowledgment cards    $_________  
 
  Register/attendance books    $_________  
 
  Memorial folders     $_________  
 
  Other      $_________  
 
 
SUBTOTAL COSTS OF (GUARANTEED) SUPPLIES PURCHASED: $_________  
 
 
  XII.     PACKAGE PRICES                                                      
 
                  (NOTE: List all package prices by name.)                     
 
SUBTOTAL COSTS OF (GUARANTEED) SUPPLIES PURCHASED: $_________  
 
 
                  Nonguaranteed Goods and Services Purchased                   
 
The actual prices of goods and services below are NOT GUARANTEED. These items may include,
 but not be limited to, obituary notices, death certificates, cemetery fees, flowers, sales tax, etc. The 
prices are estimated and the estimates will be included in the Grand Total Contract Price. The 
differences between the estimated prices below and the actual cost will be settled with your family  
or estate at the time of need: 
 
 
SUBTOTAL ESTIMATED COSTS OF NONGUARANTEED ITEMS: $__________ 
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GRAND TOTAL FOR PRENEED ARRANGEMENTS 
 
    1.     Total cost of (guaranteed) services purchased   $_________  
 
 
    2.     Total cost of (guaranteed) supplies purchased   $_________  
 
 
    3.     Total estimated cost of nonguaranteed items   $_________  
 
 
GRAND TOTAL       $_________  
 
 
The only warranties, express or implied, granted in connection with the goods sold in this preneed  
funeral contract, are the express written warranties, if any, extended by the manufacturers thereof.  
No other warranties and no warranties of MERCHANTABILITY OR FITNESS FOR A  
PARTICULAR PURPOSE are extended by the (funeral home) ____________________. 
 
 
                            II. GENERAL INFORMATION                            
 
In order that the Buyer may understand the relationship of all parties involved in this preneed  
arrangement and contract, the following is provided: 
 
           A.                   Buyer:                                         
 
 
           B.                   Funeral Home Providing Services:               
 
 
           C.                   Contract seller:                               
 
 
                                Employed by: (Funeral Home)                    
 
                                Virginia Funeral Director License Number:                                      
 

Method of Funding  

A. Insurance  

B. Trust  

1. Amount to be trusted:  
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2. Name of trustee:  

3. Disposition of Interest:  

4. Fees, expenses, taxes deducted from earned interest:  

5. Buyer's responsibility for taxes owned on interest:  

The following information will be given if an insurance policy or annuity contract is used to fund 
this agreement:  

A. Buyer:  

B. Insurance Company:  

C. Insurance Agent:  

Employed by: (Insurance Company)  

Licensed Funeral Director in Virginia: ___yes ___no  

Funeral Director License Number (If Applicable):  

Employed by Funeral Home (If Applicable):  

D. The life insurance or annuity contract provides either that:  

_____ The face value thereof shall be adjusted annually by a factor equal to the Consumer Price 
Index as published by the Office of Management and Budget of the United States; or  

_____ A benefit payable at death under such contract that will be equal or exceed the sum of all 
premiums paid for such contract plus thereon at the annual rate of at least 5.0%, compounded 
annually.  

III. CONSUMER INFORMATION  

The Board of Funeral Directors and Embalmers is authorized by Chapter 28 (§54.1-2800 et seq.) of 
Title 54.1 of the Code of Virginia to regulate the practice of preneed funeral planning. Consumer 
complaints should be directed to:  

The Board of Funeral Directors and Embalmers  

9960 Mayland Drive, Suite 300 

Richmond, Virginia 23233  

Telephone Number 804-367-4479  
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Toll Free Number 1-800-533-1560  

IV. DISCLOSURES  

The disclosure statements will be available for your review. The General Price List shall be 
furnished to you by the contract seller. These contain information that you must receive by law 
and/or the authority of the Board of Funeral Directors and Embalmers. You are entitled to receive 
all information in clear and simple language including the language of the funding agreement for 
this preneed arrangement.  

If any law, cemetery, or crematory requires the purchase of any of those items listed in Part I, the 
requirements will be explained in writing.  

By signing this contract, buyer acknowledges availability of and opportunity to read a copy of all of 
the required documents.  

V. TERMINATION OF CONTRACT  

This person who funds this contract through a trust agreement may terminate this preneed contract 
at any time prior to the furnishing of the services or supplies contracted for:  

Within 30 days  

If you terminate this preneed contract within 30 days of the date of this contract, you will be 
refunded all payments of whatever type you have made, plus any interest or income you may have 
earned.  

More than 30 days  

If you terminate this preneed contract more than 30 days after the date on this contract, you will be 
refunded whatever amount was required to be placed in a revocable trust fund, plus any interest or 
income it has earned.  

Any person who funds this contract through a trust fund which is irrevocable or through an 
insurance/annuity policy or through the transfer of real estate/personal property may not be eligible 
for a refund.  

VI. STATEMENT OF GUARANTEE  

By signing this contract, (Funeral Home) __________ agrees to the statement checked below 
(check one):  

______ Prefinancing guarantees that no additional payment will be required from the family or 
estate for guaranteed services and supplies provided the Grand Total of these arrangements is paid 
in full and the interest is allowed to accumulate in your account (see page ______ for Grand Total 
amount). Payment of the difference will be required for the nonguaranteed estimated items if they 
increase in price.  
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______ The prices for items under supplies and services are not guaranteed.  

VII. AGREEMENT  

In witness whereof, the Buyer and the Funeral Home have executed this contract, intending its 
terms to be in accordance with the Code of Virginia and any regulations implementing the Code. By 
signing this contract you acknowledge that you have been provided access to and the opportunity to 
read the Disclosure Statements.  

 
 
___________________________________  ___________________________________ 
 
(Designee of Funeral Home)             (Buyer)                             
 
 
 
___________________________________  ___________________________________ 
 
(Funeral Home)                         (Contract Date)                     
 

VIII. PENALTIES OR RESTRICTIONS  

The (funeral home) __________, has the following penalties or restrictions on the provisions of this 
contract.  

1. (Insert geographic restrictions);  

2. (Insert an explanation of the Funeral Home's inability to perform the request(s) of the Buyer);  

3. (Insert a description of any other circumstances which apply);  

4. (Insert information that if particular goods and services specified in the contract are unavailable 
at the time of need):  

A. The funeral home shall be required to furnish supplies and services similar in style and at least 
equal in quality of material and workmanship; and  

B. The representative of the deceased shall have the right to choose the supplies or services to be 
substituted.  

Addendum to Preneed Contract  

APPOINTEE AGREEMENT  

I appoint ____________________ of (address) _______________________ to assist with the 
preneed arrangements in my behalf. The relationship of my appointee to me is 
____________________.  
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Contract Beneficiary: ____________________ Date: __________  

I accept the request of (contract beneficiary) ____________________ to assist with his/her preneed 
arrangements.  

Appointee: _________________________ Date: __________  

The foregoing was acknowledged before me this __________ day of __________, 19____  

Notary: ____________________________  

Date Commission Expires: __________  

18VAC65-30-230. Content of disclosure statements.  

The following disclosure statements shall be provided as a part of any contract used for preneed 
funeral planning:  

We are required by law and/or the Virginia Board of Funeral Directors and Embalmers to provide 
access to and the opportunity for you to read the following information to assist you in preplanning. 
A question and answer format is used for clarity and includes the most commonly asked questions.  

PRENEED CONTRACTS  

-- Is there more than one type of preneed agreement?  

Yes. Guaranteed contracts mean that the costs of certain individual items or the cost of the total 
package will never be more to your family or estate. Nonguaranteed means just the opposite. (See 
the section entitled "General Funding Information" for more information on guaranteed and 
nonguaranteed costs.)  

Contracts may be funded by insurance/annuity policies, trusts, or transfer of real estate/personal 
property.  

-- What are my protections?  

You should take your completed preneed contract home before you sign it and review it with your 
family or your legal advisor. You have a right to this review before you sign the contract or pay any 
money.  

You should also read carefully the information in this disclosure statement. If you have any 
questions, contact the seller for more information or contact your legal advisor.  

CANCELLATION  

-- Can I cancel my preneed agreement if I change my mind? Will I get my money back?  
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You may cancel payment for supplies or services within 30 days after signing the agreement. If you 
funded your preneed arrangement through a trust, the contract seller will refund all the money you 
have paid plus any interest or income you have earned.  

If you funded your preneed arrangement through a revocable trust and you cancel the preneed 
contract AFTER the 30-day deadline, you will be refunded all of your money on the items that are 
not guaranteed and 90% of all your money on the items that are guaranteed. You will also receive 
any interest or income on that amount. A revocable trust is a trust that you can cancel.  

There may be a penalty to withdraw money from a revocable trust account which has already been 
established in your name. If there is, your contract will give you this information. (See the first 
question under the section entitled "Payment" below.)  

If you have funded your preneed arrangement through an irrevocable trust you will not be able to 
cancel the trust agreement or receive a refund after 30 days following its executive except in 
accordance with § 64.2-729 of the Code of Virginia.  

If you funded your preneed arrangement through an insurance policy/annuity contract which will be 
used at the time of your death to purchase the supplies and services you have selected, you will need 
to pay careful attention to the cancellation terms and conditions of the policy. You may not be 
eligible for a refund.  

PAYMENT  

-- What happens to my money after the contract is signed?  

Your money will be handled in one of several ways. It may be deposited in a separate trust account 
in your name. The trust account will list a trustee who will be responsible for handling your 
account. The funeral home you have selected as your beneficiary will also be listed. You have the 
right to change the funeral home and the trustee of your account prior to receiving the supplies and 
services under the preneed contract.  

Your money may be used to purchase a preneed life insurance policy which may be used to pay for 
your arrangements upon your death. The proceeds of the policy will be assigned to the funeral home 
of your choice. You may change the funeral home assignment at any time prior to receiving the 
supplies and services under the preneed contract.  

You may decide to choose a life insurance policy or a trust account that requires regular premium 
payments and not have to make an up-front, lump sum payment.  

-- May I pay for goods and services with real estate or personal property?  

Yes. When you pay for these supplies and services in whole or in part with any real estate you may 
own, the preneed contract that you sign will be attached to the deed on the real estate and the deed 
will be recorded in the clerk's office of the circuit court in the city or county where the real estate is 
located.  
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If you pay for goods and services with personal property other than cash or real estate, the contract 
seller, will declare in writing that the property will be placed in a trust until the time of your death 
and will give you written information on all the terms, conditions, and considerations surrounding 
the trust. The contract seller will confirm in writing that he has received property.  

You may decide not to transfer the title of the personal property to the contract seller of your 
preneed contract. In this situation, you will have to submit information to the contract seller in 
writing that you are giving him the property without a title, and describe the property and where it 
will be kept until the time of your death.  

In either case, the written statements will be recorded in the clerk's office of the circuit court of the 
city or county in which you live. The written statement does not have to be a separate document.  

GENERAL FUNDING INFORMATION  

-- If the prices of the goods and services are affected by inflation between now and my death, will 
the funding I choose be adjusted accordingly?  

There is a possibility that the funding may fail to keep up with inflation. This could mean that the 
funding you choose could have insufficient value to cover all expenses.  

-- What happens if my funding is not enough to cover the full cost of these arrangements?  

If the entire funeral or specific items in the agreement are guaranteed by the contract seller, your 
family or estate will not have to pay any more for those items provided that you have paid the grand 
total in full and all interest earned is allowed to accumulate in your account. However, if you have 
not paid the account in full and have not allowed the interest to accumulate in the account and any 
items increase in price, your family or estate would be responsible for the extra amount if the funds 
are not sufficient. In some situations where you pay toward your funding with regular premiums 
rather than in one lump sum, your account may not be enough at the time of your death to cover 
everything.  

-- What happens to the extra money if my funding is more than what is needed to pay for these 
arrangements?  

Sometimes, as explained in the answer above, your funding account may not have had the time to 
grow sufficiently before your death to cover items which are guaranteed in price to you, yet have 
increased in price for the funeral home.  

After funeral expenses are paid, there may be money left over. Because of the ongoing risk that a 
funeral home takes in guaranteeing prices for you, the funeral home may not be required to return 
this excess money.  

Some funding agreements and funeral homes, however, require that extra money be returned to the 
estate or family. Others do not. You should obtain information concerning this in writing before 
signing the preneed contract.  
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The answers to the following questions will depend upon the terms and conditions of the 
individual's funding and preneed agreements.  

Please review your preneed contract and/or funding agreement for answers to these questions.  

-- What happens to my preneed contract if I change my assignment from one funeral home to 
another?  

(Funeral home shall place answer here)  

-- What happens to my preneed contract if I change the beneficiary of my funding or the use of my 
proceeds from the funding.  

If you make such changes, it could void your contract. You should request specific information 
from the contract seller and the funding arrangement.  

-- What will happen to my preneed contract if I fail to make agreed to premium payments to my 
funding source?  

(Funeral home shall place answer here)  

-- Do I get any money back if I surrender or cancel my funding arrangements?  

(Funeral home shall place answer here)  

TRUST ACCOUNT  

-- If my money goes into a trust account, what information will I receive about that account?  

If you want your money to go into a trust fund, the trust agreement must furnish you with 
information about the amount to be deposited into the account, the name of the trustee, information 
about what happens to the interest your trust account will earn, and information about your 
responsibility to file and pay taxes on that interest.  

If there are filing expenses connected with your trust account, you will be notified what the 
expenses are and whether you or the contract seller is the responsible party for paying those.  

-- What happens to the interest earned by the trust?  

The interest earned by the trust may be handled in different ways by different trust arrangements. 
The interest may have to go back into your account if items on your contract are guaranteed. You 
may be responsible for reporting that interest to the Internal Revenue Service and paying taxes on it. 
You will be responsible to pay any taxes on the interest earned even if you cancel your trust 
account.  

Some trust accounts cannot be cancelled.  
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There may be special fees deducted from your interest. However, you may still be responsible for 
paying taxes on the entire amount of interest earned before the fees were deducted. Please ask your 
contract seller for a written list of any fees so you will have a clear understanding about them before 
you sign the contract.  

-- If I pay my trust in premium payments, what happens if I die before the grand total of the funeral 
has been placed in trust?  

(Funeral home shall place answer here)  

CLAIMS AGAINST THIS CONTRACT  

-- Can someone to whom I owe money make a claim against the money, personal property, or real 
estate that I have used to pay for this contract?  

No. This money or property cannot be used to settle a debt, a bankruptcy, or resolve a claim. These 
funds cannot be garnished.  

-- Can the money or property be taxed?  

No. Currently, interest earned on the money you deposit in a trust, savings account, or the value of 
the property you used for payment can be taxed but not the original amount which you invested. 
Interest earned on annuities is generally deferred until withdrawal.  

GENERAL GOODS AND SERVICES  

-- If I choose goods and services that might not be available at the time of my death, what is the 
provider required to do?  

The funeral home which you select is required to furnish supplies and services that are similar in 
style and equal in value and quality if what you choose is no longer made or is not available at the 
time of your death.  

Your representative or next-of-kin will have the right to choose the supplies or services to be 
substituted. However, if the substitute is more expensive than the item originally selected by you, 
your designee or next-of-kin would be responsible for paying the difference. Under no 
circumstances will the funeral establishment be allowed to substitute lesser goods and services than 
the ones you chose.  

If, before your death, the funeral home goes out of business or is otherwise unable to fulfill its 
obligation to you under the preneed contract, you have the right to use the proceeds at the funeral 
home of your choice.  

If the inability to provide services does not become apparent until the time of your death, the 
individual that you named as your designee could use the funds for services at another funeral 
home.  

-- May I choose the exact item I want now and have the funeral home store it until my death?  
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If the funeral home or supplier has a storage policy you may ask for this service. If the funeral home 
or contract seller agrees to store these items, the risk of loss or damage shall be upon the funeral 
home during the storage period.  

For example, what would happen if you select a casket which is in-stock at the time you make these 
arrangements and the funeral home or supplier agrees to store it for you in their warehouse and: (i) 
damage occurs, (ii) the funeral home or supplier goes out of business, (iii) the funeral home or 
supplier is sold, etc.? You need to be assured in writing of protection in these types of situations.  

-- What happens if I choose to have a unique service that is not customary or routine in my 
community? Must the funeral home comply with my wishes?  

The funeral home which you have chosen to conduct your service may be able to only provide 
certain types of services. They may not be able to fulfill your request. If there is a restriction on 
what they can provide, you will be notified in writing before you sign the preneed contract.  

If the funeral home agrees in writing before you sign the contract to perform such services, the 
funeral home shall provide you a written, itemized statement of fees which you will be charged.  

-- Will the funeral home agree to transport my body to another area for burial?  

Again, the funeral home may have restrictions on the distance they are willing to travel to conduct a 
burial. If restrictions apply, you will be notified in writing.  

If the funeral home agrees in writing before you sign the contract to honor your wishes, the funeral 
home shall provide you a written, itemized statement of any penalties (fees) which you will be 
charged.  

-- I may die and be buried in a city other than one where the funeral home that I select for my goods 
and services is located. Will the funeral home that I select under this contract deliver my 
merchandise to the city where I die and am to be buried?  

This is entirely up to the funeral home to decide. If the funeral home has restrictions on this, they 
will notify you in writing. If they agree to ship merchandise to another area for your funeral, you 
will be notified before signing this contract of the fees involved if they can be determined and 
guaranteed at this time.  

However, the preneed contract arrangements and funding is considered portable. This means that 
they are available for transfer from one locality to another. It is unusual for actual goods and 
merchandise to be transferred.  

PRICING  

-- How will I know that the prices of items which I select are the same for everyone?  

The funeral home maintains a general price list and a casket and outer burial container price list. 
Your contract seller will give this to you before you begin talking about arrangements. After your 
discussion is finished, you will be given a copy of your preneed contract on which charges will be 
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listed. Charges will only be made for the items you select. If there are any legal or other 
requirements that mandate that you must buy any items you did not specifically ask for, the contract 
seller will explain the reason for the charges to you in writing.  

You may ask a funeral home to purchase certain items or make special arrangements for you. If the 
funeral home charges you for these services, you will receive an explanation in writing. The charges 
to you for these services may be higher than if you or your family purchased them directly.  

At the time of your death, your family or estate will be given an itemized statement which will list 
all of the specific charges.  

-- What is meant by guaranteed and nonguaranteed prices?  

Some contract sellers may agree that certain prices are guaranteed. Some may guarantee the price of 
the total package. Other funeral homes may not guarantee any prices.  

Guaranteed prices are those that will not increase for your family or estate at the time of your death. 
Basically, this means that your funeral arrangement for those items will be covered by and will not 
exceed your funding and the interest it earns. Nonguaranteed prices are those which might increase 
or decrease. The nonguaranteed prices may be written in at the time of this contract with you 
understanding that the price is an estimate only and may increase or decrease. A settlement to that 
effect may have to be made with your family or representative after your death.  

-- Can the contract seller and I negotiate a projected charge for the nonguaranteed items based on 
the rate of inflation?  

It is entirely up to the contract seller to inform you of the funeral home policy in that regard.  

CASKETS AND CONTAINERS  

-- Do I have to buy a vault or a container to surround the casket in the grave?  

In most areas of the country, state and local laws do not require that you buy a container to surround 
the casket in the grave. However, many cemeteries ask that you have such a container to support the 
earth above the grave. Either a burial vault or a grave liner will satisfy if such requirements exist.  

-- Is a casket required?  

A casket is not required for direct cremation. If you want to arrange a direct cremation, you may use 
an unfinished wood box or an alternative container made of heavy cardboard or composition 
materials. You may choose a canvas pouch.  

-- Do certain cemeteries and crematoriums have special requirements?  

Particular cemeteries and crematoriums may have policies requiring that certain goods and services 
be purchased. If you decide not to purchase goods and services required by a particular cemetery or 
crematorium, you have the right to select another location that has no such policy.  
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EMBALMING  

-- Is embalming always required?  

Except in certain special cases, embalming is not required by law. Embalming may be necessary, 
however, if you select certain funeral arrangements such as viewing or visitation with an open 
casket. You do not have to pay for embalming you did not approve if you select arrangements such 
as a direct cremation or immediate burial. If the funeral home must charge to conduct an 
embalming, your designee will be notified of the reasons in writing.  

ASSISTANCE  

-- This is all very confusing to me. May I pick someone close to me to help with all of this? May 
this person also work with the funeral home to ensure that my wishes as written in the preneed 
contract are carried out?  

You may designate in writing a person of your choice to work with the funeral home and contract 
seller either before or after your death to ensure that your wishes are fulfilled. You must sign the 
statement and have it notarized. The person that you designate must agree to this in writing. Under 
the laws governing preneed contracts, the individual whom you designate has final authority at the 
time of your death.  

-- Where can I complain if I have a problem concerning my preneed contract, the contract seller, or 
the funeral home?  

You may direct your complaints or concerns to:  

The Board of Funeral Directors and Embalmers Department of Health Professions, 9960 Mayland 
Drive, Suite 300, Richmond, Virginia 23233  

Telephone Number (804) 367-4479 

Toll Free Number 1-800-533-1560  

Fax: (804) 939-5973 
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Part I.   General Provisions. 

18VAC65-40-10. Definitions. 

In addition to words and terms defined in § 54.1-2800 of the Code of Virginia, the following words 
and terms when used in this chapter shall have the following meanings, unless the context clearly 
indicates otherwise: 

"Direct supervision" means that a licensed funeral service professional is present and on the 
premises of the facility. 

"Supervisor" means a licensed employee at the training site who has been approved by the board to 
provide supervision for the funeral intern. 

"Training site" means the licensed funeral establishment, facility, or institution that has agreed to 
serve as a location for a funeral service internship and has been approved by the board. 

18VAC65-40-20 to 18VAC65-40-30. [Repealed] 

18VAC65-40-40. Fees.  

A. The following fees shall be paid as applicable for registration:

1. Funeral service intern
registration

 $150 

2. Funeral service intern renewal $125

3. Late fee for renewal up to one
year after expiration

$45 

4. Duplicate copy of intern
registration

$25 

5. Returned check $35 

6. Registration of supervisor $35 

7. Change of supervisor $35 

8. Reinstatement fee $195 

B. Fees shall be made payable to the Treasurer of Virginia and shall not be refundable once
submitted.

18VAC65-40-50 to 18VAC65-40-80. [Repealed] 

18VAC65-40-90. Renewal of registration.  
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A. The funeral service intern registration shall expire on March 31 of each calendar year and may 
be renewed by submission of the renewal notice and prescribed fee. 
B. A person who fails to renew a registration by the expiration date shall be deemed to have an 
invalid registration. No credit will be allowed for an internship period served under an expired 
registration. 

C. The funeral service intern is responsible for notifying the board within 14 days of any changes in 
name, address, employment, or supervisor. Any notices shall be validly given when mailed to the 
address on record with the board. 

18VAC65-40-100. [Repealed]  

18VAC65-40-110. Reinstatement of expired registration.  

A. A funeral service intern whose registration has expired may be reinstated within one year 
following expiration by payment of the current renewal fee and the late renewal fee. 
 
B. A funeral service intern whose registration has been expired for more than one year shall apply 
for reinstatement by submission of an application and payment of a reinstatement fee. The board 
may consider reinstatement of an expired registration for up to three years following expiration.  
 
C. When a registration is not reinstated within three years of its expiration date, a new application 
for registration shall be filed and a new internship begun. 

18VAC65-40-120. [Repealed]  

Part II.  Funeral Service Internship Requirements. 

18VAC65-40-130. Funeral service internship.  

A. The internship shall consist of at least 3,000 hours of training to be completed within no less than 
12 months and no more than 48 months. For good cause shown, the board may grant an extension 
of time for completion of an internship. 
 
B. The funeral service intern shall be assigned a work schedule of not less than 20 hours nor more 
than 60 hours per week in order to receive credit for such training. For good cause shown, the board 
may waive the limitation on an intern's work schedule. 
 
C. A funeral service intern shall receive training in all areas of funeral service. 

18VAC65-40-140 to 18VAC65-40-170. [Repealed]  

18VAC65-40-180. Intern application package.  

A. Any person who meets the qualifications of §54.1-2817 of the Code of Virginia may seek 
registration with the board as a funeral service intern by submission of an application package, 
which shall include documentation of the qualifications and signatures of any supervising licensees.  
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B. Applicants shall submit school transcripts as part of an application package, including the 
required fee and any additional documentation as may be required to determine eligibility.  

18VAC65-40-190 to 18VAC65-40-200. [Repealed]  

18VAC65-40-201. Failure to register.  

If the internship is not approved by the board prior to initiation of training, no credit shall be 
allowed for the length of time served.  

18VAC65-40-210. Training sites.  

A. Funeral training shall be given at the licensed funeral service establishment or at any branch of 
such establishment that complies with the provisions of this chapter and is approved by the board as 
a training site.  

B. An individual, firm, or corporation owning or operating any funeral service establishment shall 
apply to and be approved by the board prior to permitting funeral training to be given or conducted 
in the establishment.  

18VAC65-40-220. Qualifications of training site.  

A. The board shall approve only an establishment or two combined establishments to serve as the 
training site or sites that: 
 
1. Have a full and unrestricted Virginia license; 
 
2. Have complied in all respects with the provisions of the regulations of the Board of Funeral 
Directors and Embalmers; and 
 
3. Have 50 or more funerals and 50 or more bodies for embalming over a 12-month period for each 
person to be trained. This total must be maintained throughout the period of training. If the 
establishment does not meet the required number of funerals or embalmings, the funeral service 
intern may seek approval for an additional training site. 
 
B. The board may grant approval for a resident trainee to receive all or a portion of the embalming 
training at a facility of state or federal government or an accredited educational institution. 

18VAC65-40-230 to 18VAC65-40-240. [Repealed]  

18VAC65-40-250. Requirements for supervision.  

A. Training shall be conducted under the direct supervision of a licensee or licensees approved by 
the board. Credit shall only be allowed for training under direct supervision. 
 
B. The board shall approve only funeral service licensees, licensed funeral directors, or licensed 
embalmers to give funeral training who have a full and unrestricted Virginia funeral license, have at 
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least two consecutive years in practice and are employed full time in or under contract with the 
establishment, facility, or institution where training occurs. 

C. A supervisor licensed as an embalmer or a funeral director shall provide supervision only in the
areas of funeral practice for which he is licensed.

D. Failure to register as a supervisor may subject the licensee to disciplinary action by the board.
E. If a supervisor is unable or unwilling to continue providing supervision, the funeral service intern
shall obtain a new supervisor. Credit for training shall resume when a new supervisor is approved
by the board and the intern has paid the prescribed fee for the change of supervisor.

18VAC65-40-260 to 18VAC65-40-270. [Repealed]  

18VAC65-40-280. Supervisor application package. 

A. A licensee seeking approval by the board as a supervisor shall submit a completed application
and any additional documentation as may be required to determine eligibility.

B. The application for supervision of a funeral service intern shall be signed by the establishment
manager and by the persons who will be providing supervision for embalming and for the funeral
services.

18VAC65-40-290. through 18VAC65-40-310. [Repealed]  

18VAC65-40-320. Reports to the board: six-month report; partial report. 

A. The intern, the supervisor or supervisors, and the establishment shall submit a written report to
the board at the end of every 1,000 hours of training. The report shall:

1. Specify the period of time in which the 1,000 hours has been completed and verify that the intern
has actually served in the required capacity during the preceding period; and

2. Be received in the board office no later than 14 days following the end of the completion of 1,000
hours. Late reports may result in additional time being added to the internship.

B. If the internship is terminated or interrupted prior to completion of 1,000 hours or if the intern is
changing supervisors or training sites, the intern and the supervisor shall submit a partial report to
the board with a written explanation of the cause of program termination or interruption or of the
change in training or supervision.

1. The partial report shall provide the amount of time served and the dates since the last reporting
period. Credit for partial reports shall be given for the number of hours of training completed.

2. Partial reports shall be received in the board office no later than 14 days after the interruption or
termination of the internship or after the change in supervisors or training sites. Credit may be
deducted for late reports.

18VAC65-40-330. Failure to submit training report. 

085



 7 

If the intern, supervisor, or establishment manager fails to submit the reports required in 18VAC65-
40-320, the intern may forfeit all or partial credit for training or disciplinary action may be taken 
against the intern, supervisor and establishment manager.  

Part III.  Internship: Funeral Supervisors' Responsibilities.  

18VAC65-40-340. Supervisors' responsibilities.  

A. The supervisor shall provide the intern with all applicable laws and regulations or sections of 
regulations relating to the funeral industry. 
 
B. The supervisor shall provide the intern with copies of and instruction in the use of all forms and 
price lists employed by the funeral establishment. 
 
C. The supervisor shall provide the intern with instruction in all aspects of funeral services and shall 
allow the intern under direct supervision to conduct all necessary arrangements for a minimum of 
25 funerals. 
 
D. The embalming supervisor shall provide instruction on all necessary precautions, embalming 
functions, and reporting forms and shall allow the intern under direct supervision to perform a 
minimum of 25 embalmings. 
 
E. The supervisor shall provide the intern with instruction in making preneed funeral arrangements 
and instruction on the laws and regulations pertaining to preneed funeral contracts and disclosures. 
 
F. The supervisor shall provide instruction on cremation and on the laws and regulations pertaining 
to cremation. 
 
G. If a training site does not offer preneed funeral planning or cremation services, the supervisor 
shall arrange for such training at another licensed funeral establishment that does. 

18VAC65-40-350 to 18VAC65-40-630. [Repealed]  

Part IV. Refusal, Suspension, Revocation, and Disciplinary Action.  

18VAC65-40-640. Disciplinary action.  

The board may refuse to issue or renew a license, registration, or approval to any applicant; and 
may suspend for a stated period of time or indefinitely, or revoke any license, registration, or 
approval, or reprimand any person, or place his license or registration on probation with such terms 
and conditions and for such time as it may designate or impose a monetary penalty for failure to 
comply with the regulations of the Board of Funeral Directors and Embalmers.  
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Requirements for Licensure in Neighboring States 
Funeral Director 

State Education Examination Experience Other 
North Carolina Degree in mortuary science; OR 

Graduate of a Funeral Director Program 
or the equivalent from a program 
approved by Board and accredited by 
ABFSE 

NC laws and regs exam; 
NC Board exam for Arts 
(SBE); and  
NC Pathology Exam 
(Int. Conf. is exam provider) 

2,000 hours in 12 to 36 months; 
25 activities pertaining to the 
funeral ceremony & disposition 
of the body  

Establishment under 
a funeral service 
licensee or licensed 
funeral director 

Kentucky High school degree/three years 
apprenticeship; 
Associate degree in funeral services 
from accredited program/one-year 
apprenticeship; OR 
30 credit hours/two years 
apprenticeship 

Written board exam OR 
International Conference 
exam 

See education 

Assist in management of 25 
funerals; 25 removals 

40 hours per week 

One member of est. 
must be a licensed 
funeral director or 
embalmer 

Maryland Associate degree in mortuary science 
or its equivalent from an accredited 
school; OR 
Associate of arts degree and a course in 
mortuary science accredited by ABFSE  

Written and practical exam 
by MD and  
Int. Conf. exam (SBE) – arts 
and sciences 
(practical exam may not 
include embalming) 

1,000 hours 
24 funerals including pre-need, 
at-need, cremation and 
cemetery transfer with a service 

One member of est. 
must be a licensed 
funeral director or 
mortician 

Tennessee High school degree and 
30 hours in funeral service study from 
ABFSE accredited school  

State Board exam in Arts 
and (SBE) 
Exam on laws and regs 

Two years 

40 hours per week 

Manager must be 
funeral director 

West Virginia 

Combined funeral 
director/embalmer 

Associate degree or equivalent hours 
and 12-month accredited mortuary 
school program resulting in diploma or 
certificate 

International Conference 
exam 

One year after mortuary school Manager must be 
funeral director 

DC 

Combined funeral 
director/embalmer 

High school degree and 
12-month accredited mortuary school
program resulting in diploma or
certificate OR
Associate degree in mortuary science

International Conference 
exam 
Oral exam 
Practical demonstration 

If graduate of school of 
mortuary science, two years as 
apprentice; OR 
If associate degree in mortuary 
science, experience in actually 
performing 25 embalmings and 
25 funerals 
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Embalmer 

State Education Examination Experience Other 
North Carolina Associate degree in mortuary science 

or the equivalent from a program 
approved by the Board and accredited 
by ABFSE 

NC laws and regs exam and 
Nat’l Board exam for Science 
OR 
NC State Board Exam for 
Science (SBE) 
(International Conference is 
exam provider) 

2,000 hours in 12 to 36 
months,  
25 embalmings 

Kentucky Associate degree in mortuary science 
funeral services, accredited by ABFSE 

Written board exam or 
International Conference 
exam 

One year of apprenticeship,  
25 embalmings; 25 removals 

40 hours per week 

One member of est. 
must be a licensed 
funeral director or 
embalmer 

Maryland 
mortician 

No separate 
embalmer license 
(combined license) 

Associate degree in mortuary science 
or its equivalent from an accredited 
school OR 
Associate of arts degree and a course in 
mortuary science accredited by ABFSE 

Written and practical exam 
by MD and  
International Conference 
National board exam (NBE) 

Same as funeral director plus 
25 embalmings 

One member of est. 
must be a licensed 
funeral director or 
mortician 

Tennessee Associate degree in mortuary science 
with 60 hours in ABFSE accredited 
program 

State Board exam on Science 
(SBE) and 
Exam on laws and regs 

One year with mortuary school 
40 hours per week 

West Virginia 
No separate 
embalmer license 

See combined license requirements 
above 

DC 
No separate 
embalmer license 

See combined license requirements 
above 
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Excerpts of Laws and Regulations – Education, Examination, and 
Internship/Apprenticeship (Neighboring States) 

North Carolina 
§ 90-210.25. Licensing.

(a) Qualifications, Examinations, Resident Traineeship and Licensure. –

(1) To be licensed for the practice of funeral directing under this Article, an applicant for
licensure bears the burden of substantiating to the satisfaction of the Board that the applicant:

a. Is at least 18 years of age.

b. Is of good moral character.

c. Possesses a degree in mortuary science or has graduated from a Funeral Director Program, or the
equivalent, from a program approved by the Board or accredited by the American Board of Funeral
Service Education.

d. Within the last three years, has completed 12 months of resident traineeship as a funeral director,
pursuant to the procedures and conditions set out in G.S. 90-210.25(a)(4), either before or after
satisfying the educational requirement under sub-subdivision c. of this subdivision.

e. Within the last three years, has obtained passing scores on all of the following examinations:

1. Entry-level examination in funeral directing.

2. Repealed by Session Laws 1997-399, s. 5.

3. Examination of the laws of North Carolina, the standards set forth in Funeral Industry
Practices, 16 C.F.R. § 453 (1984), pursuant to its most recent version, and rules of the Board
and other agencies dealing with the care, transportation and disposition of dead human
bodies.

4. Examination of pathology.

f. Has paid all applicable fees.

(2) To be licensed for the practice of embalming under this Article, an applicant for licensure
bears the burden of substantiating to the satisfaction of the Board that the applicant:

a. Is at least 18 years of age.

b. Is of good moral character.

c. Possesses an associate degree in mortuary science, or the equivalent, from a mortuary science
program approved by the Board and accredited by the American Board of Funeral Service
Education.

d. Within the last three years, has completed 12 months of resident traineeship as an embalmer
pursuant to the procedures and conditions set out in G.S. 90-210.25(a)(4), either before or after
satisfying the educational requirement under sub-subdivision c. of this subdivision.

e. Within the past three years, has passed an oral or written embalmer examination on the following
subjects:

1. Embalming, restorative arts, chemistry, pathology, microbiology, and anatomy.

2. Repealed by Session Laws 1997-399, s. 6.

3. Examination of the laws of North Carolina, the standards set forth in Funeral Industry
Practices, 16 C.F.R. § 453 (1984), pursuant to its most recent version, and rules of the Board
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and other agencies dealing with the care, transportation and disposition of dead human 
bodies.  

f. Has paid all applicable fees.

(3) To be licensed for the practice of funeral service under this Article, an applicant for licensure
bears the burden of substantiating to the satisfaction of the Board that the applicant:

a. Is at least 18 years of age.

b. Is of good moral character.

c. Possesses an associate degree in mortuary science, or the equivalent, from a mortuary science
program approved by the Board and accredited by the American Board of Funeral Service
Education.

d. Within the last three years, has completed 12 months of resident traineeship as a funeral service
licensee, pursuant to the procedures and conditions set out in G.S. 90-210.25(a)(4), either before or
after satisfying the educational requirement under sub-subdivision c. of this subdivision.

e. Within the last three years, has passed an oral or written funeral service examination on the
following subjects:

1. Entry-level examination in funeral directing.

2. Embalming, restorative arts, chemistry, pathology, microbiology, and anatomy.

3. Repealed by Session Laws 1997-399, s. 7.

4. Examination of the laws of North Carolina, the standards set forth in Funeral Industry
Practices, 16 C.F.R. § 453 (1984), pursuant to its most recent version, and rules of the Board
and other agencies dealing with the care, transportation and disposition of dead human
bodies.

A funeral service examination taken and passed on or before October 1, 2018, for the 
purposes of attaining licensure under this section shall be considered valid for a five-year 
period following the date on which the applicant passed the examination.  

f. Has paid all applicable fees.

…

Traineeship: 

(a)(4) f. To meet the resident traineeship requirements of G.S. 90-210.25(a)(1), G.S. 90-210.25(a)(2) and 
G.S. 90-210.25(a)(3) the following must be shown by the affidavit(s) of the licensee(s) under whom the 
trainee worked:  

1. That the funeral director trainee has, under the supervision of the licensed individual, registered
as the trainee's supervisor, substantially assisted in directing at least 25 funerals during the resident
traineeship,

2. That the embalmer trainee has, under the supervision of the licensed individual, registered as the
trainee's supervisor, substantially assisted in embalming at least 25 bodies during the resident
traineeship,

3. That the funeral service trainee has, under the supervision of the licensed individual, registered
as the trainee's supervisor, substantially assisted in directing at least 25 funerals and, under the
supervision of the licensed individual, registered as the trainee's supervisor, substantially assisted in
embalming at least 25 bodies during the resident traineeship.
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Maryland 
§7–303.

(a) (1) The Board shall determine the qualifications necessary for an individual to lawfully engage in the
practice of mortuary science or funeral direction and to operate a funeral establishment within this State.

(2) Except as otherwise provided in this subtitle, to qualify for a mortician or funeral director license,
an applicant shall be an individual who meets the requirements of this section.

(b) The Board shall examine all applications for licensure for the practice of mortuary science or funeral
direction and shall issue the mortician or funeral director license to an individual who:

(1) Is judged to be of good moral character;

(2) Has completed not less than 1 year and not more than 2 years of licensed apprenticeship, unless
the Board allowed extensions for additional 1–year terms;

(3) Except as otherwise provided in this section, has graduated with an associate of arts degree in
mortuary science or its equivalent from a school accredited by the American Board of Funeral
Service Education or approved by the Board, or has acquired at least an associate of arts degree and
completed a course in mortuary science that is accredited by the American Board of Funeral Service
Education or approved by the Board;

(4) For an individual applying for a license to practice as a mortician, passed the national board
examination administered by the Conference of Funeral Service Examining Boards of the United
States;

(5) For an individual applying for a license to practice as a funeral director, passed the arts and
sciences State board examinations, administered by the Conference of Funeral Service Examining
Boards of the United States;

(6) Except as provided in subsection (c) of this section, has passed a written examination on
Maryland law and regulations governing the practice of mortuary science and a practical
examination demonstrating competency in the preparation of dead human bodies for final disposition
and sanitary science; and

(7) Has submitted an application to the Board on the required form and has paid a fee set by the
Board.

(c) For an individual applying for a license to practice funeral direction, the practical examination
qualification under subsection (b)(6) of this section may not include demonstrating competency in
embalming.

(d) The Board shall advise each applicant that a license issued under subsection (b) of this section does not
guarantee that the applicant will be allowed to practice in any other state.

§7–306.

(a) An individual shall obtain an apprentice license from the Board before beginning an apprenticeship in this
State.

(b) (1) A mortician apprentice shall have an apprentice sponsor who:

(i) Is a licensed mortician whose license is in good standing with the Board; and

(ii) Is employed by the same funeral establishment that employs the apprentice.

(2) A funeral director apprentice shall have an apprentice sponsor who:

(i) Is a licensed mortician or funeral director whose license is in good standing with the Board; and
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(ii) Is employed by the same funeral establishment that employs the apprentice.

(3) An apprentice may have more than one apprentice sponsor.

(c) An applicant for an apprentice license shall pay to the Board a fee set by the Board.

(d) (1) Prior to an individual appearing before the Board for approval of an apprentice license, the individual
must complete two–thirds of the academic credits for a mortuary science program at a school accredited by
the American Board of Funeral Service or approved by the Board, with a 2.0 grade point average or higher
that is verified with a certified copy of the college transcript.

(2) The applicant and a licensed mortician or licensed funeral director shall appear before the Board to
seek the Board’s approval for an apprentice license for the applicant.

(3) On termination of the sponsor–apprentice relationship, both the sponsor and the apprentice shall
independently notify the Board in writing of:

(i) The date of termination;

(ii) The name, date of death, date of service, and evidence of the service for each decedent for whom
a funeral service was conducted under subsection (e)(1)(i) of this section in which the apprentice
participated; and

(iii) The name, date of death, date of the preparation for disposition, and a copy of the decedent’s
filed death certificate for each decedent for whom the apprentice assisted in accordance with
subsection (e)(1)(ii) of this section.

(4) Prior approval must be granted by the Board before a change of sponsorship occurs.

(e) (1) The practical experience of an apprentice shall include:

(i) Participation in at least 20 funerals;

(ii) Except as provided in paragraph (2) of this subsection, assistance in the preparation and
embalming of at least 20 dead human bodies for final disposition; and

(iii) Completion of 1,000 working hours in a licensed funeral establishment under the direct
supervision of the apprentice sponsor.

(2) For an apprentice funeral director, the practical experience under paragraph (1)(ii) of this subsection
may not include embalming.

(3) For purposes of paragraph (1)(iii) of this subsection, direct supervision may include instruction by a
licensed mortician or funeral director employed or supervised by the apprentice sponsor that is observed
in person by the apprentice sponsor.

(f) While the license is effective, an apprentice license authorizes the licensee to assist a licensed mortician
or funeral director in the practice of mortuary science or funeral direction only as part of a training program
to become a licensed mortician or funeral director.
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Kentucky 
316.030 Embalmer's license -- Qualifications -- Funeral director's license --Qualifications -- Restriction 
on place of practice -- Apprenticeship. 

(1) No person shall engage in, or attempt to engage in, embalming or funeral directing in the Commonwealth
of Kentucky unless the person is licensed under the provisions of this chapter.

(2) All Kentucky-licensed persons who practice embalming or funeral directing in Kentucky shall practice
from a funeral establishment that is licensed to operate under the provisions of this chapter.

(3) One (1) member of every firm, and one (1) officer and one (1) stockholder of every corporation, that
engages in embalming and funeral directing in Kentucky, shall be a Kentucky-licensed embalmer and a
Kentucky-licensed funeral director.

(4) The board shall issue an embalmer's license to an applicant who:

(a) Is at least eighteen (18) years of age;

(b) Is of good moral character;

(c) Possesses a high school diploma or a High School Equivalency Diploma;

(d) Has received an associate degree in funeral services from a college or university accredited by
the American Board of Funeral Service Education;

(e) Has served an apprenticeship of one (1) year in a Kentucky funeral establishment under the
supervision of a Kentucky-licensed embalmer;

(f) Has taken an active part during the apprenticeship in assisting with the embalming of at least
twenty-five (25) dead human bodies under the direct supervision of a Kentucky-licensed embalmer;

(g) Has paid to the board an examination fee of seventy-five dollars ($75); and

(h) Has passed an examination prepared or approved by the board.

(5) The board shall issue a funeral director's license to an applicant who:

(a) Is at least eighteen (18) years of age;

(b) Is of good moral character;

(c) Possesses a high school diploma or a High School Equivalency Diploma;

(d) Has served an apprenticeship of three (3) consecutive years in a Kentucky funeral establishment
under the supervision of a Kentucky-licensed funeral director. An associate degree in funeral
services from a college or university accredited by the American Board of Funeral Service Education
shall substitute for two (2) years of the apprenticeship. The completion of thirty (30) semester credit
hours or the equivalent from an accredited college or university shall substitute for one (1) year of
the apprenticeship. At no time shall more than two (2) years of the apprenticeship be substituted;

(e) Has taken an active part during the apprenticeship in assisting with the management of at least
twenty-five (25) funerals under the direct supervision of a Kentucky-licensed funeral director

(f) Has paid to the board an examination fee of seventy-five dollars ($75); and

(g) Has passed an examination prepared or approved by the board.

(6) An applicant may serve embalming and funeral directing apprenticeships concurrently.

(7) At the beginning of an apprenticeship, an applicant for an embalmer's or a funeral director's license shall:

(a) Appear before the board;
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(b) Pay to the board a registration fee of thirty dollars ($30); and

(c) File with the board the sworn statement of the supervising

Kentucky-licensed embalmer or the Kentucky-licensed funeral director averring that the applicant 
will work full-time under supervision in the funeral establishment and will receive a regular salary. 

(8) An applicant shall work full-time in the funeral establishment during the apprenticeship and shall receive
a regular salary.

(9) An applicant shall file with the board semiannually during the apprenticeship sworn statements by the
applicant and the supervising Kentucky-licensed embalmer or Kentucky-licensed funeral director setting out
the number of hours worked, the number of embalmings or funerals in which the applicant has assisted, and
the salary received.

(10) A Kentucky-licensed embalmer or a Kentucky-licensed funeral director shall not supervise more than
five (5) applicants serving apprenticeships at any one (1) time.

Effective: June 29, 2017 

Apprenticeship 

201 KAR 15:050. Apprenticeship and supervision requirements. 

Section 2. Supervisor Responsibilities. 
… 
(a) The instruction shall include:

1. The laws relating to the profession, including KRS Chapter 316 and 201 KAR Chapter 15; and
2. The theory and application of funeral directing or embalming.

(b) The training and work assignments for apprentice embalmers shall cover the following service items:
1. Initial call details;
2. Removals;
3. Embalming;
4. Restorative art treatment;
5. Posing body and features;
6. Bathing and cosmetizing of bodies;
7. Dressing and casketing of bodies;
8. Recordkeeping;
9. Purchasing of necessary supplies;
10. Preparation of autopsied bodies;
11. Care and maintenance of equipment and embalming room; and
12. Professional responsibility.

(c) The training and work assignments for apprentice funeral directors shall cover the following service
items:

1. Initial call details;
2. Removals;
3. Counseling of families on the types of services and merchandise available;
4. Arrangements of funeral services and merchandise;
5. Preparing death certificates and documents;
6. Preparing applications for certain death benefits, such as Social Security, Veterans Ad-
ministration, insurance companies, and lodges;
7. Preparing newspaper notices;
8. Conducting visitations or memorial services;
9. Directing funerals and graveside services;
10. Follow-up service to the family after the funeral service has been completed;
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11. Recordkeeping;
12. Purchasing of necessary supplies;
13. Caring for equipment and premises; and
14. Professional responsibility.

… 

Section 3. Supervision of Apprentices. (1) Supervision of embalmer apprentices. 

(a) For the first twenty-five (25) cases with which an embalmer apprentice assists and throughout the first six
(6) months of training, the supervisor or the supervisor’s designee shall be present with the apprentice and
provide direct supervision of all of the apprentice’s embalming activities.

(b) After the apprentice has completed both twenty-five (25) cases and six (6) months of the apprenticeship,
the apprentice may perform embalming services if the supervisor or the supervisor’s designee is available for
consultation and supervision, in accordance with KRS 316.010(14).

(c) The supervisor shall notify the board in writing on the Level II Apprentice Registration Form that the
apprentice has completed the required twenty-five (25) cases before allowing the apprentice to embalm
without direct supervision. The embalmer Level II registration fee required by 201 KAR 15:030 shall be
submitted with the Level II Apprentice Registration Form. The Level II apprenticeship shall commence upon
receipt of a Level II apprentice card issued by the board. The supervisor or the supervisor’s designee shall
continue to supervise the apprentice, in accordance with KRS 316.010(14) and 316.030(4)(e), for the
duration of the apprenticeship.

(d) A Level II apprenticeship may continue for a period of up to three (3) years while the apprentice
completes the apprenticeship requirements and takes the licensure examination.

(e) An apprentice should take the first examination for licensure within sixty (60) days of completion of all
other apprenticeship requirements.

… 

(2) Supervision of funeral director apprentices.

(a) For the first twenty-five (25) cases with which a funeral director apprentice assists and throughout the
first six (6) months of training, the supervisor or the supervisor’s designee shall provide direct supervision
during all of an apprentice’s funeral directing activities.

(b) After the apprentice has completed both twenty-five (25) cases and six (6) months of the apprenticeship,
the apprentice may perform funeral directing services if the supervisor or the supervisor’s designee is
available for consultation and supervision, in accordance with KRS 316.010(14).

(c) The supervisor shall notify the board in writing on the Level II Apprentice Registration Form that the
apprentice has completed the required twenty-five (25) cases before allowing the apprentice to practice
funeral directing without direct supervision. The funeral director Level II registration fee required by 201
KAR 15:030 shall be submitted with the Level II Apprentice Registration Form. The Level II apprenticeship
shall commence upon receipt of a Level II apprentice card issued by the board. The supervisor or the
supervisor’s designee shall continue to supervise the apprentice, in accordance with KRS 316.010(14) and
316.030(4)(f), for the du-ration of the apprenticeship.

(d) A Level II apprenticeship may continue for a period of up to three (3) years while the apprentice
completes the apprenticeship requirements and takes the licensure examination.

(e) An apprentice should take the first examination for licensure within sixty (60) days of completion of all
other apprenticeship requirements.

… 

(3) Removals.
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(a) The supervisor or the supervisor's designee shall be present and provide direct supervision during the
removal of bodies for the first six (6) months of the apprenticeship and the first twenty-five (25) removals
assisted in by the apprentice.

(b) After an apprentice has served six (6) months of apprenticeship and assisted with twenty-five (25)
removals, an apprentice may make removals without the direct supervision of the supervisor or the
supervisor's designee if the supervisor has determined that the apprentice is competent to perform removals
without direct supervision.

… 

(4) Calendar.

(a) The apprentice shall maintain a calendar at the registered location of the apprenticeship of the
apprentice’s work schedule documenting the forty (40) regular hours per week that he or she has worked.
The calendar shall be reviewed and signed on a daily basis by the supervisor to indicate that the supervisor
has reviewed and approved the apprentice's work. The calendar shall be available for inspection by the state
inspector during any inspection of the establishment. The calendar shall be maintained by an apprentice until
such time as the apprentice passes required examinations and becomes licensed.  …

Tennessee 
Rule 0660-05-.01 APPLICATION. 

(1) Each person desiring to obtain a new or initial funeral director or embalmer license shall submit to the
Board a completed application on a form prescribed by the Board and the fee(s) as required by Chapter 0660-
03 of these rules along with the following documentation:

… 

(c) an official transcript or diploma certified by an educational institution showing the applicant has
graduated from a high school or has earned a GED recognized by a state department of education; and

(d) for a funeral director applicant, an official transcript showing completion of a study in funeral service
education consisting of not less than thirty (30) semester hours, forty-five (45) quarter hours or the
equivalent, from a school accredited by the American Board of Funeral Service Education, and, if applicable,
official test results of the Arts section of the National Board Examination, or

(e) for an embalmer applicant, an official transcript evidencing an associate of arts degree by successful
completion of a mortuary science program consisting of not less than sixty (60) semester hours, ninety (90)
quarter hours or the equivalent, with a program accredited by the American Board of Funeral Service
Education, and official test results of the Science section of the National Board Examination; and

(f) Certification of Completion of Apprenticeship Form attesting that either:

1. the applicant for a funeral director license has completed not less than two (2) years of
apprenticeship as a bona fide paid employee of an establishment working not less than forty (40)
hours per week in the presence of and under the direction and supervision of a licensed funeral
director as evidenced by the applicant submitting quarterly reports of apprenticeship training within
the allotted time throughout the duration of the apprenticeship, or

2. the applicant for an embalmer license has completed not less than one (1) year of apprenticeship
as a bona fide paid employee of an establishment working not less than forty (40) hours per week in
the presence of and under the direction and supervision of a licensed embalmer as evidenced by the
applicant submitting quarterly reports of apprenticeship training within the allotted time throughout
the duration of the apprenticeship.

… 

March, 2019 (Revised) 
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Requirements for Licensure in Other States 

Funeral Director 

State Education Examination Experience Other 
Alabama Complete a course of instruction in 

an accredited mortuary or funeral 
service school or college which has 
been approved by the board, or has 
completed a bachelor's degree 
program from an accredited school 

• Examination on Alabama Funeral
Service law, rules and regulations;

• NBE or SBE

Practical experience as an 
apprentice for not less than two 
years within a period of three 
consecutive years; completed 
apprenticeship not more than two 
years prior to taking the 
examination 

Alaska Complete coursework at an 
accredited college or university 
showing at least 30 semester hours 
of credit. 

NBE or SBE and state law 
examination 

One year of apprenticeship 
training supervised and includes 
experience in the following areas: 
(1) assisting or participating in
the preparation of at least 24
funerals, including all necessary
documentation required by law;
(2) assisting in the arrangement of
a selection room, including
buying, pricing, and providing a
description of each casket.  An
apprenticeship must consist of
training of a minimum of 30
hours per week

Arizona High school diploma or its 
equivalent and graduate from 
accredited or provisionally 
accredited school of mortuary 
science. 

Funeral service arts section of the 
national board examination or the 
state equivalent examination 
(SBE);  Funeral director state laws 
and rules examination 

Assisted in arranging and 
directing at least twenty-five 
funerals 

Active license as an 
intern for at least one 
year 

Arkansas Graduate from an accredited high 
school or been issued a certificate 
of equivalency 

Both the written and oral parts of the 
Arkansas Laws Exam  

Two years in an Arkansas 
licensed establishment under a 
licensed funeral director, and 
shall actively assist in the 
conducting of fifty (50) funerals 
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State Education Examination Experience Other 
California Possess an Associate in Arts or 

Associate in Science degree, or 
equivalent 

Examination on the following 
subjects: 
(a) The signs of death.
(b) The manner by which death may
be determined.
(c) The laws governing the
preparation, burial and disposal of
human remains, and the shipment of
bodies dying from infectious or
contagious diseases.
(d) Local health and sanitary
ordinances and regulations relating
to funeral directing and embalming.

NA 

Connecticut Graduated from a program of 
education in mortuary science 

NBE; Connecticut public health laws 
and the regulations pertaining to the 
activities of a funeral director 

One year of practical training and 
experience in full-time 
employment under the personal 
supervision of a licensed 
embalmer or funeral director 

Florida Associate’s Degree, or higher, in 
Funeral Services. Alternatively, 
provide an Associate’s Degree or 
Bachelor’s Degree in any other 
subject area, along with a Mortuary 
Science Course or Funeral Service 
Arts Course 

NBE or SBE in Arts; Examination 
on the local, state, and federal laws 
and rules relating to the disposition 
of dead human bodies 

One year Funeral Director 
Internship at a licensed training 
agency 

Two-hour 
Communicable 
Disease Course by an 
approved provider 

Kansas Two years of general college 
education with at least 60 semester 
hours, to include six semester hours 
in Humanities; six semester hours 
in Social Science; four semester 
hours in Natural Science; two 
semester hours in Business; two 
semester hours in Fine Arts, and 40 
semester hours of the applicant's 
choice 

Written Kansas funeral directors’ 
examination 

Apprenticeship for no less than 
one (1) year under the supervision 
of a licensed Kansas funeral 
director working on a full-time 
basis and interview successfully 
with the board at the conclusion 
of the apprenticeship 

Has an Assistant 
Funeral Director 
license also 
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State Education Examination Experience Other 
Missouri High School/GED plus 

apprenticeship in lieu of formal 
education or Certificate of 
Proficiency programs for funeral 
director 

NBE Arts (SBE) OR Missouri 
Funeral Arts Exam; Missouri LRR 

At least fifteen (15) hours per 
week for at least twelve (12) 
consecutive months under the 
direct supervision of a Missouri 
licensed funeral director(s) and 
must arrange and conduct at least 
ten (10) funeral services 

Nevada At least 18 years of age • Nevada Laws, Rules, Regs (LRR)
Exam

• Either Nevada State Board Exam
(SBE) or National Board Art
Section exam (NBE-Art)

One (1) year active practice as 
funeral arranger in Nevada  (or 
licensure as funeral director in 
another state for at least one (1) 
year) 

Funeral Arranger also 
licensed – at least 18 
years of age and 
NVLRR exam 

New 
Hampshire 

Must be licensed as an embalmer 
(see below) 

Written examination administered by 
Board 

Licensure as embalmer One combined 
license = embalmer 

Ohio Bachelor’s degree from college or 
university  

Ohio laws and rules examination 

SBE 

Complete not less than 24 months 
(and no more than 48 months) of 
apprenticeship under direction of 
master funeral director; Assist in 
at least 50 funerals and complete 
“Funeral director task list” 

Ohio also offers 
combined Funeral 
Director/Embalmer 
license 

Oklahoma • Completion of 60 hours of college
from accredited college or
university

• Graduation from an accredited
Mortuary college

• Completion of the Arts portion of
the National Board Examination
with results from the International
Conference (SBE)

• Completion of Oklahoma law
exam

12 month apprenticeship, 
assisting with 25 arrangement 
conferences and 25 separate 
funeral or memorial services 

Completion of a 
Bachelor’s degree in 
funeral service from 
an ABFSE accredited 
program meets all 
education 
requirements 

Oregon • At least 18 years old
• Associates degree or higher in any

field from accredited school or at
least four years of previous FSP
licensure in any state

Pass Oregon State Funeral Service 
Practitioner Exam 

SBE 

Minimum of 1,440 hours within 
12 month period under direct 
supervision of licensed FSP; 
assist with minimum of 25 
funerals or dispositions 

Also has combined 
license 

112



Page 4 of 8 
 

State Education Examination Experience Other 
South 
Carolina 
 
 
 
 
 

• At least 18 years old 
• High school education 
• Minimum of two years of 

successful attendance at an 
accredited academic college 
(completion of 60 semester hours 
– including minimum of 24 hours 
in at least 4 of 5 specified areas) 
or successful completion of a 
regular course of not less than one 
year, 12 scholastic months, in an 
accredited mortuary college 

 

Has passed an examination 
prescribed by the board  (State Board 
exam (SBE) – Arts) 

Minimum of 24 months of full-
time service as an apprentice 
funeral director under the direct 
supervision of a licensed funeral 
director  

Also has combined 
license 

Texas • At least 18 years old 
• High school graduate 
• Graduate of accredited school or 

college of mortuary science 

Complete National Board Exam – 
Arts or State Board Exam (SBE) – 
Arts, and Texas Mortuary Law Exam 

Provisional license issued for a 
period of 12-24 months (based 
upon school status) 
Minimum of 45 cases, 10 of 
which are complete cases 

 

Vermont • High school graduate 
• Graduated of school of funeral 

service accredited or approved by 
ABFSE in a course of instruction 
of not less than two academic 
years, or graduated from a school 
of funeral service accredited or 
approved by the ABFSE in a 
course of instruction of not less 
than one academic year or its 
equivalent as determined by the 
Director, with 30 additional credit 
hours in subjects approved by the 
Director and obtained in a college 
or university approved by the 
Director 

National Board Exam and Vermont 
LRR Exam 

Traineeship of 12 months of full-
time employment or its equivalent 
Assist with 30 funerals under the 
direct supervision of a licensed 
funeral director 
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State Education Examination Experience Other 
Washington • At least 18 years old.

• Have an Associate of Arts degree
in Mortuary Science; OR

• Complete a course of instruction
of at least 60 semester hours at a
regionally-accredited school,
college or university or other
accredited association approved
by the Board, with instruction in
specific content areas outlined by
the Board

•Washington State Laws, Rules, and
Regulations Exam
•Funeral Arts Exam (NBE or SBE)

1 year of intern training under the 
supervision of a WA licensed 
funeral director.  Training must  
consist of at least 1,800 hours of 
employment and include assisting 
in coordinating all aspects of at 
least 25 funeral arrangements  

Embalmer 

State Education Examination Experience Other 
Alabama Completion of coursework from an 

embalming school or college which 
has been approved by the board 

Two-year course of 
apprenticeship under a licensed 
embalmer engaged in practice in 
state, and shall have completed 
the required course of 
apprenticeship within a period of 
three consecutive years. 

Alaska Completion of coursework from an 
accredited school or college of 
mortuary science 

NBE and state law examination At least one year of 
apprenticeship training supervised 
by a sponsor with experience in 
the following areas: (1) assisting 
in the preparation and embalming 
of at least 24 deceased human 
bodies, including cosmetic 
application, dressing, and casket 
preparation; (2) making removals 
of human bodies.  Minimum of 
30 hours/week  
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State Education Examination Experience Other 
Arizona High school diploma or its 

equivalent and graduate from 
accredited or provisionally 
accredited school of mortuary 
science. 

Funeral service science section of the 
national board examination or the 
state equivalent examination; 
Embalmer state laws and rules 
examination. 

Completed an internship program 
that included assisting in 
embalming at least twenty-five 
dead human bodies 

Licensed as an intern 
for at least one year 

Arkansas Graduate of an accredited Mortuary 
(Embalming) School 

Both parts of the National 
Conference Exam; Arkansas Laws 
Exam 

Apprentice embalmer for not less 
than twelve (12) months in the 
State of Arkansas under the direct 
personal supervision of an 
Arkansas-licensed embalmer and 
submit at least fifty (50) case 
reports 

California Graduated from an approved 
mortuary science program 

Sciences section of the national 
examination or its equivalent; An 
examination, administered by the 
bureau, on the state’s laws and the 
rules and regulations of the bureau 

At least two years of 
apprenticeship under an 
embalmer licensed and engaged 
in practice and while so 
apprenticed shall have assisted in 
embalming not fewer than 100 
human remains 

Connecticut Graduated from a program of 
education in mortuary science 

NBE; Examination on the 
Connecticut public health laws and 
the regulations pertaining to the 
activities of an embalmer; 
Examination in practical embalming 
that shall include an actual 
demonstration upon a cadaver. 

One year of practical training and 
experience under the personal 
supervision and instruction of a 
licensed embalmer and embalmed 
fifty human bodies in not more 
than two years under the 
supervision of a licensed 
embalmer 

Florida One year Mortuary Science Course 
from an accredited college 

NBE in Science; Examination on the 
local, state, and federal laws and 
rules relating to the disposition of 
dead human bodies 

One year Embalmer Internship 
with an approved Training 
Facility 

Two-hour 
Communicable 
Disease Course by an 
approved Provider 

Kansas College/mortuary school with 
a minimum of an Associate in Arts 
degree in Mortuary Science with at 
least 30 semester hours in mortuary 
science 

NBE One year apprenticeship working 
on a full-time basis under the 
supervision of a licensed 
embalmer 

115



Page 7 of 8 

State Education Examination Experience Other 
Missouri Graduation from mortuary science 

program 
NBE Arts or Missouri Funeral 
Service Arts and NBE Sciences 

At least thirty (30) hours per 
week for at least twelve (12) 
consecutive months under the 
direct supervision of a Missouri 
licensed embalmer(s) and must 
embalm at least twenty-five (25) 
dead human bodies 

Nevada • At least 18 years of age
• High school graduate and

completion of two years of
academic instruction by taking
60 semester or 90 quarter hours
at an accredited college or
university (not including credits
for embalming college or school
of mortuary science)

• Completion of 12 full months of
instruction in an embalming
college or school of mortuary
science accredited by ABFSE
and approved by Board

• Nevada Laws, Rules, Regs Exam
• National Board Science Section

exam (NBE-Science); SBE

• Not less than one (1) year
practical experience under
supervision of licensed
embalmer (apprentice
embalmer)

• Embalmed at least 50 bodies
under supervision of licensed
embalmer

New 
Hampshire 

• At least one full course of
instruction of at least 12 months
in ABFSE accredited institution
of mortuary science and earn an
associate’s degree;

• Completion of 30 credit hours of
postsecondary education

Practical/oral examination 
administered by Board member 

One (1) year (2,000 hours/50 
weeks) as apprentice with 
documented funeral directing 
and/or embalming duties; Assist 
in embalming 25 bodies; Embalm 
25 bodies (unassisted); Arrange 
25 funerals 

Ohio • Bachelor’s degree from college
or university

• Completion of at least 12 months
of instruction in mortuary
science program, in board-
approved coursework

• National exam - SBE
• Ohio laws and rules exam

Completion of not less than 12 
months (and no more than 18 
months) of apprenticeship under 
the direction of an embalmer; 
Assist in embalming at least 25 
bodies under supervision and 
complete Embalmer “Task List” 

Ohio also has 
combined 
FD/Embalmer license 
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State Education Examination Experience Other 
Oklahoma • Completion of 60 hours of college

from accredited college or
university

• Graduation from an accredited
Mortuary college

• Completion of the Sciences portion
of the National Board Examination
with results from the International
Conference (SBE)

• Completion of OK law exam

Completion of 12 months of full-
time work under supervision as 
apprentice; assist in embalming at 
least 25 bodies 

Completion of a 
Bachelor’s degree in 
funeral service from 
an ABFSE accredited 
program meets all 
educ. requirements 

Oregon • At least 18 years of age
• Graduation from accredited

school of funeral service
education

Pass the NBE administered by the 
International Conference 
(SBE) 

Minimum of 1,440 hours within 
12 month period under direct 
supervision of licensed 
embalmer; assist with minimum 
of 35 embalmings  

Also has combined 
license 

South 
Carolina 

• At least 18 years old
• High school graduate
• Complete course in embalming

college accredited by the National
Conference of State Examining
Boards and approved by Board

Has passed an examination 
prescribed by the board.  State Board 
Examination (SBE) - Sciences 

Minimum of 24 months of full-
time service as an apprentice 
under direct supervision of a 
licensed embalmer 

Also has combined 
license 

Texas • At least 18 years old
• High school graduate
• Graduate of accredited school or

college of mortuary science

Complete National Board Exam – 
Sciences (SBE) and Texas Mortuary 
Law Exam  

Provisional license issued for a 
period of 12-24 months (based 
upon school status); Minimum of 
45 cases, 10 of which are 
complete cases 

Vermont Graduate of two year school of 
funeral service or complete one 
academic year or its equivalent as 
determined by the Board from an 
accredited school of funeral service 
and 30 credits of instruction from 
an accredited college or university 

State Board Practical Examination, 
National Board Exam, and Vermont 
LRR Exam 

Traineeship of 12 months of full-
time employment or its equivalent 

Washington • At least 18 years old
• Associate of Arts degree in
Mortuary Science; OR
• Complete course at an accredited
mortuary science college program.
Course must consist of at least 60
semester or 90 quarter hours.

•Washington State Laws, Rules, and
Regulations Exam
•Embalmer Sciences Exam (NBE or
SBE)

Complete 2 years of intern 
training under the supervision of 
an embalmer licensed in WA 
State. Training must consist of at 
least 3,600 hours of employment 
and include the embalming of at 
least 25 human remains. 
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Excerpts of Laws and Regulations – Education, Examination, and 
Internship/Apprenticeship (Other States) 

Alabama 

Alabama Funeral Services Statutes and Regulations Code of Alabama 1975, Title 34 Chapter 13 & 
Administrative Code 395 

Section 34-13-72  

Qualifications of [funeral director] applicants; examination requirements; fee. 

(a) An applicant for a funeral director's license is entitled to an examination if he or she satisfies all of
the following:

(1) Is a citizen of the United States or legally present in this state.

(2) Is at least 18 years of age.

(3) Has had practical experience as an apprentice for not less than two years within a period of
three consecutive years, excluding time lost by interruptions caused by the active duty of the
applicant in the military service of the United States or its allies during war or national
emergency, and excluding time lost by interruptions which the board deems excusable as caused
by circumstances beyond the control of the applicant.

(4) Has completed apprenticeship not more than two years prior to taking the examination,
excluding time lost under the circumstances mentioned in subdivision (3).

(5) Has completed a course of instruction in an accredited mortuary or funeral service school or
college which has been approved by the board pursuant to Section 34-13-50, or has completed a
bachelor's degree program from an accredited school.

(b) The board may certify an applicant to take an examination for a funeral director's license after
verifying that the applicant has completed a course of instruction in funeral arts at an accredited
mortuary or funeral service school or college meeting the criteria or standards defined in this chapter.
The board may not issue a funeral director's license to any applicant who has not completed a two-year
apprenticeship.

(c) An applicant has two years from the expiration date of his or her last active apprentice certification
to successfully complete the examination for a funeral director's license pursuant to this chapter. Any
applicant who fails to successfully pass the examination is required to serve a new apprenticeship in
accordance with this chapter.

(d) The board shall establish and charge a reasonable examination fee, based on actual costs, for each
applicant who sits for an examination. In no event shall the fee exceed fifty dollars ($50) above the
actual cost of preparing and administering the examination.

Section 34-13-73  

Scope of examination. 
(a) The applicant for a funeral director's license, before the application is granted, shall successfully pass
an examination upon, but not limited to, the following subjects: Funeral directing, the manners in which
death may be determined, the laws governing the preparation and disposal of human dead bodies and the
shipment of bodies dying from infectious or contagious diseases, and local health and sanitary
ordinances in relation to funeral directing. The examination shall be prepared and graded as prescribed
by rule of the board. The board may review and adopt, in whole or in part, examination questions,
forms, examinations, and passing criteria proposed by the American Board of Funeral Service
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Education, or a successor organization, and may use the uniform nationwide conditions of the 
International Conference of Funeral Service Examining Boards, or other organization approved by the 
board.  

(b) The board shall examine applicants for a funeral director's license in all of the following subjects:

(1) Mortuary management and administration.

(2) Mortuary law.

(3) Basic accounting principles.

(4) Funeral directing.

(5) Other courses of instruction in fundamental subjects as may be prescribed by the board.

… 

Section 34-13-92  

Qualifications of [embalmer] applicants; examination requirements; fee. 

(a) In order to qualify for a license as an embalmer, the applicant shall satisfy all of the following:

(1) Be a citizen of the United States or legally present in this state.

(2) Be over 18 years of age.

(3) Be of good character.

(4) Have completed a two-year course of apprenticeship under an embalmer or embalmers
licensed and engaged in practice as an embalmer in this state, and shall have completed the
required course of apprenticeship within a period of three consecutive years, excluding time lost
by interruption caused by the active duty of the applicant in the military service of the United
States or its allies during war or national emergency, and excluding time lost by interruptions
which the board deems excusable as caused by circumstances beyond the control of the
applicant.

(5) Have completed a course of instruction in an embalming school or college which has been
approved by the board as defined in Section 34-13-50.

(6) Have completed the course of apprenticeship not more than two years before the date of
examination, excluding time lost under the circumstances mentioned in subdivision (4).

(b) The board may certify an applicant to take an examination for an embalmer's license after verifying
that the applicant has graduated from an accredited mortuary or funeral service school or college
meeting the criteria or standards defined in this chapter. The board may not issue an embalmer's license
to any applicant who has not completed a two-year apprenticeship.

(c) The board shall establish and charge a reasonable examination fee, based on actual costs, for each
applicant who sits for an examination. In no event shall the fee exceed fifty dollars ($50) above the
actual cost of preparing and administering the examination.

Section 34-13-93  

Examination of applicant for license. 
The board may hold a public examination at least once each quarter for the purpose of examining 
applicants for an embalmer's license, at such time and place as the board may determine. Notice of the 
time and place of the meeting shall be provided electronically to the various applicants and shall be 
available on the website of the board at least 15 days before the meeting or examination.  
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Section 34-13-94  

Scope and conduct of examination.  
(a) The board shall examine applicants for an embalmer's license in all of the following subjects:  

(1) Mortuary management and administration.  

(2) Legal medicine and toxicology.  

(3) Public health, hygiene, and sanitary science.  

(4) Mortuary science, to include embalming technique, in all aspects; chemistry of embalming, 
color harmony; discoloration, its causes, effect, and treatment; treatment of special cases; 
restorative art; funeral management; and professional ethics.  

(5) Anatomy and physiology.  

(6) Chemistry, organic and inorganic.  

(7) Pathology.  

(8) Bacteriology.  

(9) Sanitation and hygiene.  

(10) Public health regulations. 

(11) Other courses of instruction in fundamental subjects as may be prescribed by the board.  

… 

(d) The board may issue an embalmer's license to an applicant who receives a passing grade on a 
recognized national embalmer's examination approved by the board.  

… 
 

 
Alaska 

 
Sec. 08.42.050. Qualifications for license to practice mortuary science. (a) In order to qualify for a license to 

practice embalming, the applicant shall  

(1) be at least 18 years of age;  

(2) have graduated from an accredited school or college of mortuary science;  

(3) have taken and passed the examination for a license to practice embalming conducted by the department;  

(4) have completed at least one year of apprenticeship as a trainee under a licensed embalmer.  

(b) In order to qualify for a license to practice funeral directing the applicant shall  

(1) be at least 18 years of age;  

(2) have satisfactorily completed at least one year (30 semester credit hours) at an accredited college or university;  

(3) have taken and passed the examination for a license to practice funeral directing conducted by the department;  

(4) have completed at least one year of apprenticeship as a trainee under a person licensed to practice funeral 
directing in this state.  

Sec. 08.42.060. Scope and conduct of examination for a license to practice mortuary science. (a) The department 
shall examine applicants for an embalmer’s license; the examination may include any or all of the following subjects: (1) 
theory and practice of embalming, (2) anatomy, (3) pathology, (4) bacteriology, (5) hygiene, including sanitation and 

120

https://www.commerce.alaska.gov/web/portals/5/pub/MortuaryStatutes.pdf


Page 4 of 14 

public health, (6) chemistry, including toxicology, (7) restorative arts, including plastic surgery and demi-surgery, (8) 
funeral service arts and sciences, and funeral service administration, including accounting, funeral law, psychology, 
funeral principles, directing and management, (9) Alaska vital statistics law, and (10) the provisions of this chapter and 
the regulations adopted by the department under this chapter. The department shall examine applicants for a funeral 
director’s license; the examination may include any or all of the subjects included in (8), (9) and (10) of this subsection. 
The department may use the examination provided by the Conference of Funeral Service Examining Boards of the United 
States, Inc. where it is applicable to the subjects in this section.  

(b) A passing grade in the examination is an average grade of at least 75 percent with no individual subject grade of
less than 70 percent. 

(c) If an applicant receives an average grade of at least 75 percent, but receives a grade of less than 70 percent in three
or fewer individual subjects, the applicant may be reexamined only in those subjects. The applicant is entitled to 
reexamination on individual subjects only once. A grade of at least 70 percent in each of the subjects in which the applicant 
is reexamined is sufficient to constitute a passing grade.  

(d) Except as provided in (c) of this section, an applicant shall be reexamined in all subjects if the applicant reapplies for
examination.

12 AAC 50.200. APPRENTICESHIP TRAINING. (a) Apprenticeship training must be provided by a sponsor 
approved under 12 AAC 50.100. 

(b) A funeral director trainee shall document at least one year of apprenticeship training that was supervised by a
sponsor that meets the requirements of 12 AAC 50.100 and includes experience in the following areas: 

(1) assisting or participating in the preparation of at least 24 funerals, including all necessary documentation required 
by law; 

(2) assisting in the arrangement of a selection room, including buying, pricing, and providing a description of each
casket. 

(c) An embalmer trainee shall document at least one year of apprenticeship training that was supervised by a sponsor
that meets the requirements of 12 AAC 50.100 and includes experience in the following areas: 

(1) assisting in the preparation and embalming of at least 24 deceased human bodies, including cosmetic application,
dressing, and casket preparation; 

(2) making removals of human bodies.

(d) Each embalmer and funeral director trainee shall submit case reports on forms provided by the department, for
each of the 24 funerals or embalming required in (b) or (c) of this section. Unless the department finds good cause to grant 
an extension under this subsection, six case reports shall be submitted every three months and shall be signed by the 
trainee and the sponsor. If a trainee is unable to complete six case reports in a three month period, the trainee shall submit 
the case reports that were completed and a written request for an extension explaining why the trainee was unable to 
complete all six cases within the time period specified under this section. The department will grant the request for an 
extension if it finds good cause outside of the control of the trainee.  

(e) An apprenticeship must consist of training of a minimum of 30 hours per week, excluding up to 30 days of leave
time per year for the trainee. 

(f) Apprenticeship training as a funeral director or embalmer may be earned concurrently. If the training is not
completed within one year, the trainee may apply for renewal of the permit for one year under AS 08.42.085(c). 

(g) Upon completion of the apprenticeship training, the sponsor shall complete an affidavit on a form provided by the
department, stating that the trainee has satisfactorily completed the apprenticeship requirements of AS 08.42 and this
chapter under the sponsor’s direct supervision. If the apprenticeship training is terminated before completion of the
apprenticeship, the sponsor shall complete an affidavit on a form provided by the department, stating what requirements
of AS 08.42 and this chapter that the trainee completed under the sponsor’s direct supervision.
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Kansas 

Kansas State Board of Mortuary Arts Rule Book 
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Ohio 
4717.05 License qualifications. 

(A) Any person who desires to be licensed as an embalmer shall apply to the board of embalmers
and funeral directors on a form provided by the board. The applicant shall include with the application
an initial license fee as set forth in section 4717.07 of the Revised Code and evidence, verified by
oath and satisfactory to the board, that the applicant meets all of the following requirements:

(1) The applicant is at least eighteen years of age and of good moral character.

(2) If the applicant has pleaded guilty to, has been found by a judge or jury to be guilty of, or
has had a judicial finding of eligibility for treatment in lieu of conviction entered against the
applicant in this state for aggravated murder, murder, voluntary manslaughter, felonious
assault, kidnapping, rape, sexual battery, gross sexual imposition, aggravated arson,
aggravated robbery, or aggravated burglary, or has pleaded guilty to, has been found by a
judge or jury to be guilty of, or has had a judicial finding of eligibility for treatment in lieu of
conviction entered against the applicant in another jurisdiction for a substantially equivalent
offense, at least five years has elapsed since the applicant was released from incarceration, a
community control sanction, a post-release control sanction, parole, or treatment in
connection with the offense.

(3) The applicant holds at least a bachelor's degree from a college or university authorized to
confer degrees by the department of higher education or the comparable legal agency of
another state in which the college or university is located and submits an official transcript
from that college or university with the application.

(4) The applicant has satisfactorily completed at least twelve months of instruction in a
prescribed course in mortuary science as approved by the board and has presented to the
board a certificate showing successful completion of the course. The course of mortuary
science college training may be completed either before or after the completion of the
educational standard set forth in division (A)(3) of this section.
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(5) The applicant has been certified by the board prior to beginning an embalmer
apprenticeship.

(6) The applicant has satisfactorily completed at least one year of apprenticeship under an
embalmer licensed in this state and has participated in embalming at least twenty-five dead
human bodies.

(7) The applicant, upon meeting the educational standards provided for in divisions (A)(3) and
(4) of this section and completing the apprenticeship required in division (A)(6) of this section,
has completed the examination for an embalmer's license required by the board.

(B) Upon receiving satisfactory evidence verified by oath that the applicant meets all the requirements
of division (A) of this section, the board shall issue the applicant an embalmer's license.

(C) Any person who desires to be licensed as a funeral director shall apply to the board on a form
prescribed by the board. The application shall include an initial license fee as set forth in section
4717.07 of the Revised Code and evidence, verified by oath and satisfactory to the board, that the
applicant meets all of the following requirements:

(1) Except as otherwise provided in division (D) of this section, the applicant has satisfactorily
met all the requirements for an embalmer's license as described in divisions (A)(1) to (4) of
this section.

(2) The applicant has been certified by the board prior to beginning a funeral director
apprenticeship.

(3) The applicant, following mortuary science college training described in division (A)(4) of
this section, has satisfactorily completed a one-year apprenticeship under a licensed funeral
director in this state and has participated in directing at least twenty-five funerals.

(4) The applicant has satisfactorily completed the examination for a funeral director's license
as required by the board.

(D) In lieu of mortuary science college training required for a funeral director's license under division
(C)(1) of this section, the applicant may substitute a satisfactorily completed two-year apprenticeship
under a licensed funeral director in this state assisting that person in directing at least fifty funerals.

(E) Upon receiving satisfactory evidence that the applicant meets all the requirements of division (C)
of this section, the board shall issue to the applicant a funeral director's license.

(F) A funeral director or embalmer may request the funeral director's or embalmer's license be placed
on inactive status by submitting to the board a form prescribed by the board and such other
information as the board may request. A funeral director or embalmer may not place the funeral
director's or embalmer's license on inactive status unless the funeral director or embalmer is in good
standing with the board and is in compliance with applicable continuing education requirements. A
funeral director or embalmer who is granted inactive status is prohibited from participating in any
activity for which a funeral director's or embalmer's license is required in this state. A funeral director
or embalmer who has been granted inactive status is exempt from the continuing education
requirements under section 4717.09 of the Revised Code during the period of the inactive status.

(G) A funeral director or embalmer who has been granted inactive status …
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South Carolina 
 
SECTION 40-19-230. Qualifications for license as embalmer or funeral director; examinations; conditions 
for licensure without examination; renewal of licenses. 
 
(A) A person may be issued a license as an embalmer if the person: 
 
(1) is at least eighteen years of age; 
 
(2) has not been convicted of a violent crime or found guilty of a felony or crime of moral turpitude; 
 
(3) has a high school education or the equivalent of a high school education, the equivalence to be 
determined by the board; 
 
(4) has completed successfully a regular course in an embalming college accredited by the American Board 
of Funeral Service Education and approved by the board; 
 
(5) has completed a minimum of twenty-four months of service pursuant to Section 40-19-240 as an 
apprentice under the direct supervision of a licensed embalmer actively engaged in the practice of embalming 
in this State; 
 
(6) has passed an examination prescribed by the board. 
 
(B) A person may be issued a license as a funeral director if the person: 
 
(1) is at least eighteen years of age; 
 
(2) has not been convicted of a violent crime or found guilty of a felony or crime of moral turpitude; 
 
(3) has a high school education or the equivalent of a high school education and has a minimum of two years 
of successful attendance at an accredited academic college or successful completion of a regular course of 
not less than one year, twelve scholastic months, in an accredited mortuary college; 
 
(4) has completed a minimum of twenty-four months of service pursuant to Section 40-19-240 as an 
apprentice funeral director under the direct supervision of a licensed funeral director actively engaged in the 
practice of funeral directing in this State; 
 
(5) has passed an examination prescribed by the board. 
 
(C) An applicant for licensure must be examined on subjects as are prescribed by the board and the 
examination must be by a standardized written test. The passing grade must be established by the board in 
regulation. 
 
An application for examination must be upon a form furnished by the board and must be accompanied by a 
fee established by the board in regulation. An application for examination must be submitted at least thirty 
days before the date of the examination. 
 
(D) No license may be issued or renewed for a period exceeding two years, and all licenses and renewals 
expire on the thirtieth day of June unless sooner revoked or canceled. The date of expiration may be changed 
by unanimous consent of the board and upon ninety days' written notice of the change to all persons licensed 
by the board. 
 
(E) A person holding a license under this chapter may have the license renewed for a two-year period by 
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applying within thirty days preceding or following the expiration of his license, upon forms provided by the 
board and payment of a renewal fee as established by the board in regulation. A person who fails to renew 
the license, at the discretion of the board, may have it renewed by making application and appearing before 
the board and paying a renewal and revival fee established by the board. The license of a person who is 
engaged actively in the military service of the United States may be held in abeyance for the duration of 
service, and the licensee may be relieved of the payment of renewal fees as the board considers justifiable 
and expedient. 

(F) A permit for a crematory or a permit for a funeral establishment which operates a crematory may be
renewed for a two-year period by applying within thirty days preceding or following the expiration of the
permit, upon forms provided by the board, payment of a renewal fee as established by the board in regulation
and passage of an inspection conducted by the board.

57–04. General Licensing Provisions for Embalmers.
An applicant for initial licensure as an embalmer must: 

(A) be at least eighteen (18) years of age; and

(B) submit an application on forms approved by the Board, along with the required fee; and

(C) submit evidence of successful completion of a course of study in an embalming college

accredited by the American Board of Funeral Service Education and approved by the Board; and

(D) submit evidence of a passing score of at least seventy-five (75) on an examination approved by

the Board; and

(E) submit evidence of successful completion of a minimum of twenty-four (24) months of full time

service as an apprentice under the direct supervision of a licensed embalmer approved by the Board;

and

(F) has not been convicted of a violent crime or found guilty of a felony or crime of moral

turpitude.

57–05. General Licensing Provisions for Funeral Directors.
An applicant for initial licensure as a funeral director must: 

(A) be at least eighteen (18) years of age; and

(B) submit an application on forms approved by the Board, along with the required fee; and

(C) submit evidence of a high school diploma, or its equivalent and successful completion of a one year

course in an accredited mortuary college, successful completion of a bachelor’s degree from a

regionally accredited college or university or successful completion of sixty (60) semester hours at a

regionally accredited college or university, including a minimum of twenty-four (24) semester hours

divided among at least four (4) of the following areas:

(1) Psychological Sciences: This area may include courses in General Psychology, Guidance/

Counseling, General Sociology, and other Psychology courses; and

(2) Business: This area may include courses in Accounting, Business Law, Math/Logic, Business

Management, Typing, and Computer Science; and

(3) English: This area may include English, English Literature, and English Composition; and

127

https://www.scstatehouse.gov/coderegs/Chapter%2057.pdf


Page 11 of 14 
 

(4) Natural/Biological/Physical Sciences: This area may include courses in Chemistry, Biology, 

Pathology, Microbiology, and Physiology; and 

(5) Religion: This area may include courses in Religion, Bible, and Bible History; and 

(D) submit evidence of successful completion of a minimum of twenty-four (24) months of fulltime 

service as an apprentice under the direct supervision of a licensed funeral director approved by 

the Board; and 

the Board; and 

(F) has not been convicted of a violent crime or found guilty of a felony or crime of moral 

turpitude. 

 
57–06. General Licensing Provisions for Apprentice Funeral Directors or Apprentice 
Embalmers. 
An applicant for an apprentice funeral director or apprentice embalmer must: 

(A) be at least eighteen (18) years of age; and 

(B) submit an application on forms approved by the Board, along with the required fee; and 

(C) submit a Certificate of Apprenticeship signed by the apprentice, the licensee supervisor, and 

the manager of the establishment in which the apprenticeship is to be served. 

 
57–06.1. Apprenticeship Requirements. 
(1) An apprentice embalmer or funeral director must serve an apprenticeship of not less than 

twenty-four (24) months. Apprentice embalmers and funeral directors must be full-time employees as 

defined in this chapter; working under the direct supervision of a funeral director for funeral director 

apprentices or embalmer for embalmer apprentices who is licensed in South Carolina. 

(2) During the course of the apprenticeship, an apprentice must submit reports of his or her funeral 

activities, indicating the actual number of funerals that he or she has assisted with and in what 

preparation he or she assisted with. All apprentices must report to the Board quarterly upon the 

forms provided by or approved by the board indicating all work completed during the reporting 

period. 

(3) The apprentice must report quarterly, regardless of whether or not there has been any activity 

during the quarter. March 31, June 30, September 30 and December 31 are the due dates for 

quarterly reports for reporting purposes. Quarterly reports must be submitted to the office of the 

Board Administrator no later than thirty (30) days after the quarter’s end. It is the sole responsibility 

of the apprentice to ensure that quarterly reports are received in the office of the Board Administrator. 

Quarterly reports not received on time may not be accepted for credit toward completion of the 

apprenticeship. In no case shall an apprentice be permitted to complete his or her apprenticeship 

unless the reporting requirement is met. 

(4) The apprentice embalmer or funeral director must conduct all embalming and funeral direction 

activities under the supervision of the designated supervising licensee as approved by the Board. 
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When the apprentice is assisting with funeral directing activities or embalming activities, the supervisor 

must be present. 

(5) If the apprentice leaves the supervision of the licensee in whose service he or she has been

engaged, the supervisor shall give the apprentice an affidavit showing the length of time served toward

completion of the apprenticeship. The apprentice must request and obtain permission from the

Board to change supervisors by completing a new application and receiving approval to change

supervisors from the Board.

(6) To complete his or her apprenticeship, an apprentice embalmer or funeral director must assist in

the embalming of at least fifty (50) cases for an apprentice embalmer or assist the funeral director in at

least fifty (50) funerals for an apprentice funeral director. The apprentice embalmer or apprentice

funeral director must document all embalming and funeral cases that he or she assists in during the

apprenticeship period.

(7) A certificate of apprenticeship is renewable twenty-four (24) months after registration for an

additional twelve (12) months. A certificate of apprenticeship may not be renewed more than three (3)

times.

(8) If an apprentice does not become licensed as a funeral director or embalmer within five (5) years

of completing his or her apprenticeship, the Board may require the applicant to complete all or part of

the apprenticeship period.

(9) If an apprentice embalmer or funeral director does not complete his or her apprenticeship

within five (5) years from the date of application, the Board may require the applicant to complete all

or part of the apprenticeship period.

(10) An apprentice may serve under one preceptor per license type.

Washington 

RCW 18.39.035 

Applicant for license as funeral director or embalmer—Eligibility. 
(1) An applicant for a license as a funeral director shall be at least eighteen years of age and

must have obtained an associate of arts degree in mortuary science or completed a course of not less 
than two years in an accredited college, and a one-year course of training under a licensed funeral 
director in this state. The applicant must also pass an examination in the funeral arts and an examination 
in the laws of this state pertaining to the handling, care, transportation, and disposition of human 
remains and the contents of this chapter. 

(2) An applicant for a license as an embalmer must be at least eighteen years of age and have
obtained an associate of arts degree in mortuary science or completed a course of instruction in an 
accredited mortuary science college program and other college courses that total sixty semester hours or 
ninety quarter hours, completed a two-year course of training under a licensed embalmer in this state, 
and have passed an examination in the funeral sciences and an examination in the laws of this state 
pertaining to the handling, care, transportation, and disposition of human remains, and the contents of 
this chapter. 
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RCW 18.39.045 

College course requirements. 
(1) The two-year college course required for funeral directors under this chapter shall consist of 

sixty semester or ninety quarter hours of instruction at a school, college, or university accredited by the 
Northwest Association of Schools and Colleges or other accrediting association approved by the board, 
with a minimum 2.0 grade point, or a grade of C or better, in each subject required by subsection (2) of 
this section. 

(2) Credits shall include one course in psychology, one in mathematics, two courses in English 
composition, two courses in social science, and three courses selected from the following subjects: 
Behavioral sciences, public speaking, counseling, business administration and management, computer 
science, and first aid. 

(3) This section does not apply to any person registered and in good standing as an apprentice 
funeral director or embalmer on or before January 1, 1982. 

 
WAC 308-48-132 

Funeral director licensure requirements. 
An applicant for a license as a funeral director shall meet the following requirements: 

(1) Be at least eighteen years of age; 

(2) Complete the following education requirements at an accredited institution approved by the 
board: 

(a) Obtain an associate of arts degree in mortuary science; or 

(b) Complete two years of college course work as follows: 

(i) Obtain sixty semester credits or ninety quarter credits of college-level 
instruction with a minimum 2.0 grade point, or a grade of C or better, in courses 
listed in (b)(ii) of this subsection. 

(ii) Credits shall include one course in psychology, one in mathematics, two 
courses in English composition, two courses in social science, and three courses 
selected from the following subjects: Behavioral sciences, public speaking, 
counseling, business administration and management, computer science, and 
first aid. 

(3) Complete a one-year internship with a licensed funeral director; and 

(4) Pass an examination in the funeral arts and an examination in the laws of this state pertaining 
to the handling, care, transportation, and disposition of human remains and the contents of 
chapter 18.39 RCW. 

(5) An applicant's military training or experience may satisfy some or all of the education and 
training requirements for licensure as determined by the board on a case-by-case basis. 

 

WAC 308-48-135 

Embalmer licensure requirements. 
An applicant for a license as an embalmer must meet the following requirements: 

(1) Be at least eighteen years of age. 
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(2)(a) Obtain an associate of arts degree in mortuary science; or 

(b) Complete a course of instruction in an accredited mortuary science college program and
other college courses that total sixty semester hours or ninety quarter hours.

(3) Complete a two-year internship under a licensed embalmer.

(4) Pass an examination in the funeral sciences and an examination in the laws of this state
pertaining to the handling, care, transportation, and disposition of human remains, and the
contents of chapter 18.39 RCW.

(5) An applicant's military training or experience may satisfy some or all of the education and
training requirements for licensure as determined by the board on a case-by-case basis.
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---------- Forwarded message --------- 
From: Sarah Gill <exams@theconferenceonline.org> 
Date: Mon, Jun 8, 2020 at 5:14 PM 
Subject: RE: Conference Exams - National and State 
To: Tillman Wolf, Corie <corie.wolf@dhp.virginia.gov> 
Cc: <services@theconferenceonline.org> 

Hi Corie, 

Thank you for your email. I hope you and your family are also staying well! 

Those are really great questions that we would love to help answer. I shared this email with Lauren (copied), 
who has a lot of experience working with state boards regarding their various requirements. In fact, she puts 
together our Regulations in Licensure book, which details licensure requirements by state. That might be a 
really helpful resource for you, but we’d also be happy to chat. Many Boards use our State Board Exams (SBE) 
for the purpose of issuing single licenses. We’re set up to offer those at no cost to the state board as a member 
service (just the exam fee to the candidate). 

The SBE is derived from the same blueprint as the NBE, but the main difference is the requirement to take the 
exam. While the requirement is to graduate from an ABFSE accredited program to be eligible for the NBE, the 
licensing board is in control over who takes the SBE. It works just like the LRR, where you would submit 
eligibilities to our office online and exam candidates would apply/pay for the exam through us (SBE-Arts or 
SBE-Sciences). Another difference is that you do need to pass both the Arts and Sciences sections of NBE in 
order to be considered an overall pass. This makes the SBE a great option for states that offer a funeral director 
only or embalmer only license because it adds flexibility, while still meeting the same standards as the NBE. 

The following jurisdictions have separate licenses and use The Conference SBE option (many require a LRR as well): 

Alabama 

Alaska 

Arizona 

Florida 

Idaho 

Louisiana 

Maryland 

Mississippi 

Missouri 

Nevada 

North Carolina 
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Ohio 

Oklahoma 

Oregon 

South Carolina 

Tennessee 

Texas 

Washington 

It’s also important to note that there varying levels of education requirements as pre‐requisites before taking the SBE, 
which is set by each licensing board. Some states require a one‐year funeral service certification program (example: 
Alabama and Texas) while others only require general education classes (example: Louisiana, Mississippi, Missouri). 
Most require some form of an apprenticeship/internship. Specifics on those requirements can also be found in the 
Regulations in Licensing booklet. The Model Practice Act also advises the passage of an “entry level exam” administered 
by The Conference in addition to the internship requirement for Qualifications of a Funeral Director License only. 

 
I’ve provided answers to your questions below, but Lauren and I can also set up a call to discuss. I know it’s a 
lot of information, but we’re here to help! Here’s our availability this week, but if nothing works we’d be happy 
to look at next week as well: 

 
Tuesday 6/9 - Between 12 pm and 4 pm Central 

Wednesday 6/10 - Between 9 am and 12 pm Central 

Thursday 6/11 - Between 11:30 am and 4 pm Central 

Please let me know if you have any questions in the meantime. Thanks again! 
 

Sarah Gill 
 

Examination Services Manager 
 

The International Conference of Funeral Service Examining Boards, Inc. 
 

COVID‐19 exam updates can be found at https://theconferenceonline.org/covid‐update/ 
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From: Tillman Wolf, Corie [mailto:corie.wolf@dhp.virginia.gov] 
Sent: Monday, June 8, 2020 10:42 AM 
To: Sarah Gill <exams@theconferenceonline.org> 
Subject: Conference Exams ‐ National and State 

Good morning Sarah, 

I hope you are doing well and that you, your family, and the Conference staff are safe and healthy! 

I wanted to touch base with you and see if I could "pick your brain" about the exam structure and how it is 
used/administered for states with combined licenses and with separate funeral director and embalmer licenses. 

Recently, Virginia enacted legislation to require the Board to begin issuing separated Funeral Director and 
Embalmer licenses, in addition to the current combined license. Once of the items on the agenda for discussion 
is exam requirements. 

If you have some time this week to chat, I would greatly appreciate it. Right now, I am working through the 
following questions for discussion: 

- Can/do applicants for licensure as an embalmer take just the Sciences portion of the National exam? If they
are eligible to take the NBE, they are welcome to do so. If Virginia will recognize the NBE Sciences score as
fulfilling the requirement, then that is fine. However, candidates do need to pass both the Arts and Sciences
sections to pass the NBE officially, but the scores can still stand on their own depending on your Board
requirements. All that to say, the SBE-Sciences would likely be a better fit here.

- Likewise, can/do applicants for licensure as a funeral director take just the Arts portion of the National exam?
It’s the same as above, but the SBE-Arts would like be a better fit.

- What do the majority of the states with separated licenses do in terms of the national exam vs. a state exam
(not LRR)? See the email above, as well as the Regulations in Licensing booklet.

- For states with separated licenses who also require the LRR exam - do these states have different exams for
funeral director and embalmer licenses? Or, do they use one more "global" or more broad-based exam for their
LRR exam? All LRR exams that we administer are state specific. They were created specifically on that
jurisdictions laws, rules, & regulations. The SBE is NOT state-specific content which is why it is relevant to of
our member boards. It’s created using the same Job Task Analysis survey as the NBE.

- Is there any kind of "fact sheet" available for some of this information beyond the candidate handbooks?

Yes: https://theconferenceonline.org/resources/state-licensing-requirements/ 

Our Board will be convening advisory panels in August (7th or 14th) and September (1st) to make 
recommendations to the full Board on the licensure requirements. If the panel has questions, would you be 
available to answer those questions remotely - by phone or webex - if we are able to make that work for one of 
these meetings? Yes, either date should work. 

If you are available and have time this week (or even next week), just let me know what works best for your 
schedule. 
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Thank you for all of your help, 
 
Corie 

 
Corie E. Tillman Wolf, J.D. 

 
Executive Director 
Boards of Funeral Directors and Embalmers, 
Physical Therapy, and Long-Term Care Administrators 
(804) 367-4424 
corie.wolf@dhp.virginia.gov 

 
Our mission is to ensure safe and competent patient care by licensing health professionals, enforcing standards of practice and providing 

information to health care practitioners and the public. 
 

~~~ 
 

Any and all statements provided herein shall not be construed as an official policy, position, opinion, or statement of the Virginia Board of Physical 
Therapy, Long Term Care Administrators, or Funeral Directors and Embalmers. Board staff cannot and do not provide legal advice. Board staff 
provides assistance to the public by providing reference to Board statutes and regulations; however, any such assistance provided by Board staff 
shall not be construed as legal advice for any particular situation, nor shall any such assistance be construed to communicate all applicable laws and 
regulations governing any particular situation or occupation. Please consult an attorney regarding any legal questions related to state and federal 
laws and regulations, including the interpretation and application of the laws and regulations of VBOPT, VBOLTCA, or VBOFDE. 

 
 
 

UNDER NO CIRCUMSTANCES SHALL VBOPT, VBOLTCA, or VBOFDE, ITS MEMBERS, OFFICERS, AGENTS, OR EMPLOYEES BE LIABLE 
FOR ANY ACTIONS TAKEN OR OMISSIONS MADE IN RELIANCE ON ANY INFORMATION CONTAINED IN THIS EMAIL. 
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Current Requirements – Funeral Service Internship 

Area Statute/Regulation Requirement(s) Notes 
Eligibility for 
internship 

§ 54.1-2817 − High school diploma or its equivalent No minimum age for 
intern 

Ineligibility for 
internship  

§ 54.1-2817 − Board shall not…approve an application to be a funeral service intern
for any person convicted of embezzlement or of violating subsection B
of § 18.2-126 (defilement of a dead human body)

Other convictions may 
be considered but are 
not absolute bars 

Hours 18VAC65-40-130 (A), (B) − At least 3,000 hours of training
− Work schedule of not less than 20 hours nor more than 60 hours per

week

Cases § 54.1-2817 − Intern has assisted in embalming at least 25 bodies and…has assisted
in conducting at least 25 funerals

Supervision § 54.1-2817

18VAC65-40-250 

− No more than two funeral service interns...under any one licensee
(funeral service, funeral directing, or embalming)

− Board shall approve only funeral service licensees, licensed funeral
directors, or licensed embalmers to give funeral training who have a
full and unrestricted Virginia funeral license, have at least two
consecutive years in practice and are employed full time in or under
contract with the establishment, facility, or institution where training
occurs.

− A supervisor licensed as an embalmer or a funeral director shall
provide supervision only in the areas of funeral practice for which he is
licensed.

Supervisors can be FSLs, 
FDs, or Embalmers, but 
training supervision 
limited to scope of 
licensure 

Training Site 
Requirements 

18VAC65-40-210 

18VAC65-40-220 

− Licensed funeral service establishment or licensed branch
establishment; full and unrestricted Virginia license

− Have 50 or more funerals and 50 or more bodies for embalming over
a 12-month period for each person to be trained. This total must be
maintained throughout the period of training. If the establishment
does not meet the required number of funerals or embalmings, the
funeral service intern may seek approval for an additional training site.

− Board may grant approval for [intern] to receive all or a portion of
embalming training at a facility of state or federal government or an
accredited educational institution.

186



Area Statute/Regulation Requirement(s) Notes 
Scope of Training 18VAC65-40-130 (C) 

18VAC65-40-340 

− Intern shall receive training in all areas of funeral service
− The supervisor shall provide the intern with:

− all applicable laws and regulations…relating to the funeral
industry

− copies of and instruction in the use of all forms and price lists
employed by the funeral establishment

− instruction in making preneed funeral arrangements and
instruction on the laws and regulations pertaining to preneed
funeral contracts and disclosures

− instruction on cremation and on the laws and regulations
pertaining to cremation

− instruction in all aspects of funeral services and shall allow the
intern under direct supervision to conduct all necessary
arrangements for a minimum of 25 funerals

− instruction on all necessary precautions, embalming functions,
and reporting forms and shall allow the intern under direct
supervision to perform a minimum of 25 embalmings.

− If a training site does not offer preneed funeral planning or cremation
services, the supervisor shall arrange for such training at another
licensed funeral establishment that does.

Embalming instruction 
may be done by 
embalming supervisor 

Reporting 18VAC65-40-320 − Written report submitted to Board at the end of every 1,000 hours of
training (within 14 days)

Time limits on 
internship 

§ 54.1-2817

18VAC65-40-130(A) 

− Credit [for training/hours] shall not be allowed for any period of
internship that has been completed more than three years prior to
application for license or more than five years prior to examination for
license. If all requirements for licensure are not completed within five
years of initial application, the Board may deny an additional
internship…

− Hours to be completed in no less than 12 months and no more than 48
months (up to two one-year extensions may be granted)
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9960 Mayland Drive, Suite 300 
Henrico, Virginia 23233 

www.dhp.virginia.gov/funeral 

(804) 367-4479 (Tel)
(804) 939-5973 (Fax)

Email:
fanbd@dhp.virginia.gov  

FIRST 1000 HOUR FUNERAL INTERNSHIP REPORT 
FUNERAL SERVICE INTERN INFORMATION (PLEASE PRINT OR TYPE) 

NAME OF INTERN (FULL LEGAL NAME): REGISTRATION NO.: 

MAILING ADDRESS: STREET CITY STATE ZIP CODE 

E-MAIL ADDRESS: 

   SUPERVISOR AND ESTABLISHMENT INFORMATION (PLEASE PRINT OR TYPE) 
NAME OF SUPERVISOR: LICENSE NO.: 

PHONE NUMBER: E-MAIL ADDRESS: 

NAME OF ESTABLISHMENT WHERE EMPLOYED: LICENSE NO.: 

ADDRESS: CITY STATE ZIP CODE 

1. REPORTING PERIOD AND HOURS

Start Date (mm/dd/yy): _______________ End Date (mm/dd/yy): ________________ 

Average No. Hours Per Week: ___________ TOTAL HOURS WORKED: _____________ 

2. AREAS OF KNOWLEDGE AND TRAINING. Each intern must receive training in the following areas during the course
of their internship.  Did the intern receive training in these areas during this reporting period?

LAWS & BUSINESS PRACTICES Training 
A) Virginia Laws and Regulations  YES  NO 
B) Federal Laws:  FTC, OSHA, ADA  YES  NO 
C) Vital Statistics and Post-Mortem Regulations  YES  NO 
D) Merchandise/Merchandising  YES  NO 
E) Funeral Arranging (At Need & Preneed with families)  YES  NO 
F) Cremation Laws  YES  NO 
G) Funeral Directing  YES  NO 
H) Preneed Funeral Laws  YES  NO 
I) General Business Procedures  YES  NO 
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FUNERAL ARRANGEMENTS AND REMOVALS Training 
A) First Calls/Removals  YES  NO 
B) Assisting in Funeral Arrangements  YES  NO 
C) Funeral Services (Memorial Services, Graveside Services, etc.)  YES  NO 
D)  Visitations  YES  NO 
E) Cremation   YES  NO 
F) Administrative Duties (Filing Death Certificates, paperwork, etc.)  YES  NO 
G) Other Duties (Explain)  YES  NO 

 
CARE AND PREPARATION OF BODY Training 
A) Anatomy    YES  NO 
B) Restorative Art  YES  NO 
C) Safety and Sanitation     YES  NO 
D) Embalming and Proficiency  YES  NO 
E) Biohazard Awareness, OSHA  YES  NO 
F)   Organ/Tissue Donation  YES  NO 
G)   Anatomical Donation  YES  NO 

  
3. FUNERAL ARRANGEMENTS AND EMBALMINGS. Please indicate the number completed by the intern during this 

reporting period.  (Case information must be provided in Section 4 below.) 
  

 Funeral Arrangements  
 Embalmings  

 
4.  CASE INFORMATION.  Please provide the following information regarding cases the intern assisted with during this 

reporting period. 
 

Name of Deceased (Last Name, First Initial) Assistance With 
Embalming Date Arrangements Date 
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Name of Deceased (Last Name, First Initial) Assistance With 
Embalming Date Arrangements Date 

     
     
     
     
     

*The Virginia Board of Funeral Directors and Embalmers reserve the right to request verification of hours worked 
and/or cases reported. 
 
5.   Attestations. (Must be signed by both Intern and Supervisor) 
 
Funeral Service Intern 
I, the intern named herein, hereby certify that the information provided in this report is true and accurate and that I received 
the training indicated during this reporting period.  I further attest that I have complied with all applicable laws and 
regulations governing the practice of funeral services.  I understand that any false statements or misleading information 
provided herein shall be sufficient grounds for the denial, suspension, revocation, or discipline of my intern registration or 
subsequent licensure by the Virginia Board of Funeral Directors & Embalmers, even though it is not discovered until after 
completion of my internship or issuance of licensure. 
 
 
_____________________________________ Date ______________________ 
Signature of Funeral Service Intern 
 
Supervisor 
I, the supervisor named herein, hereby certify that the information provided in this report is true and accurate and that the 
intern named herein received training under my supervision during this reporting period.  I further attest that I have complied 
with all applicable laws and regulations governing the practice of funeral services.  I understand that any false statements or 
misleading information provided herein shall be sufficient grounds for the denial, suspension, revocation, or discipline by 
Virginia Board of Funeral Directors & Embalmers of my registration as an intern supervisor or of my license as a funeral 
service licensee. 
 
 
_____________________________________ Date ______________________ 
Signature of Supervisor 
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9960 Mayland Drive, Suite 300 
Henrico, Virginia 23233 

www.dhp.virginia.gov/funeral 

(804) 367-4479 (Tel) 
(804) 939-5973 (Fax) 

Email: 
fanbd@dhp.virginia.gov   

 
FUNERAL INTERNSHIP – REPORT OF FINAL COMPLETION 
This form is to be completed by the Supervisor and Funeral Intern upon completion of 3,000 training hours. 

 
FUNERAL SERVICE INTERN INFORMATION (PLEASE PRINT OR TYPE) 

Name of Intern (Full Legal Name):  Registration No.: 
 

Mailing Address: Street City State ZIP Code 
 

E-mail Address: 
 

  
SUPERVISOR AND ESTABLISHMENT INFORMATION (PLEASE PRINT OR TYPE) 

Name of Supervisor:  License No.: 
 

Phone Number: 
 

E-mail Address: 
 

Name of Establishment Where Employed: License No.: 
 

Address:  
 

City State ZIP Code 
  

SUPERVISOR’S EVALUATION 
Instructions:  This section is to be completed by the Supervisor ONLY.  

(1) Has this intern successfully completed the internship?     Yes  No 
(2) Should this intern be entitled to sit for examination for funeral service licensing?     Yes  No 

Please provide an explanation of your answers below.  If applicable, identify areas of weakness and attach relevant 
documentation.  Use a separate sheet if necessary. 
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INTERN’S EVALUATION 
Instructions:  This section is to be completed by the Intern ONLY.   

(1) Do you believe the training you have received has adequately prepared you for the practice 
of funeral service?    Yes  No 

(2) Do you agree with the supervisor’s evaluation provided above?  Yes  No 
Please provide an explanation of your answers below.  Use a separate sheet if necessary. 

 
 
 
 
 
 
 
 
 
 
 
 
 

AFFIDAVITS  
FUNERAL INTERN 
 

I hereby certify that the information provided in this report is true and accurate and that I have completed all required 
hours and training. The case information reported is derived from records of the establishment where I received training 
and these records are available, upon request, to the Virginia Board of Funeral Directors & Embalmers or any of its 
personnel.  I further attest that I have complied with all applicable laws and regulations governing the practice of funeral 
services.  I understand that any false statements or misleading information provided herein shall be sufficient grounds for 
the denial, suspension, revocation, or discipline of my intern registration or subsequent licensure by the Virginia Board of 
Funeral Directors & Embalmers, even though it is not discovered until after completion of my internship or issuance of 
licensure.   
_______________________________________  ________________________________________________ 
 Date       Signature of Funeral Intern 
 
SUPERVISOR 
 

I hereby certify that the information provided in this report is true and accurate and that the intern named herein has 
completed his or her internship training under my supervision.  I further attest that I have complied with all applicable 
laws and regulations governing the practice of funeral services.  I understand that any false statements or misleading 
information provided herein shall be sufficient grounds for the denial, suspension, revocation, or discipline by Virginia 
Board of Funeral Directors & Embalmers of my registration as an intern supervisor or of my license as a funeral service 
licensee. 
 
_______________________________________  ________________________________________________ 
 Date       Signature of Supervisor 
 

 

192


	Agenda
	SB 1044 Funeral directors and embalmers; Board to promulgate regulations for licensure
	PPG Regulations re: RAP
	Code of Virginia, Chapter 28
	Current FDE Regulations
	Regulations, Chapter 20
	Regulations, Chapter 30
	Regulations, Chapter 40

	Education, Examination, and Experience Requirements
	Current Laws and Regulations for Licensure and State Comparisons
	Requirements for Licensure in Neighboring States (Chart)
	Excerpts of Laws and Regulations (Neighboring States)
	Requirements for Licensure in Other States (Chart)
	Excerpts of Laws and Regulations (Other States)
	ABFSE Accreditation Information
	ABFSE Accreditation and Policy Manual

	Exam Information - The Conference of Funeral Service Examining Boards
	Which Exam Do I Need?
	Candidate Handbook for NBE
	Candidate Handbook for SBE

	Internship Reports
	Virginia Current Requirements (Chart)
	Virginia First 1000 Hour Funeral Internship Report
	Virginia Funeral Internship - Report of Final Completion

	ADPAC27.tmp
	Call to Order – Mia Mimms, JD, FSL, Board President and Panel Chair
	Public Comment 
	The Board will receive public comment on agenda items at this time.  The Board will not receive comment on any pending regulation process for which a public comment period has closed or any pending or closed complaint or disciplinary matter.  
	Islamic Jurisprudence and Burial Requirements - Imam Ammar Amonette
	Charge of Regulatory Advisory Panel – Mia Mimms
	Current Laws and Regulations for Licensure and State Comparisons – Corie Tillman Wolf, JD, Executive Director and Elaine Yeatts, Senior Policy Analyst
	Education, Examination, and Experience Requirements – Corie Tillman Wolf and Elaine Yeatts
	Panel Discussion and Next Steps – Mia Mimms

	ADPEE22.tmp
	Call to Order – Mia Mimms, JD, FSL, Board President and Panel Chair
	Public Comment 
	The Board will receive public comment on agenda items at this time.  The Board will not receive comment on any pending regulation process for which a public comment period has closed or any pending or closed complaint or disciplinary matter.  
	Islamic Jurisprudence and Burial Requirements - Imam Ammar Amonette
	Charge of Regulatory Advisory Panel – Mia Mimms
	Current Laws and Regulations for Licensure and State Comparisons – Corie Tillman Wolf, JD, Executive Director and Elaine Yeatts, Senior Policy Analyst
	Education, Examination, and Experience Requirements – Corie Tillman Wolf and Elaine Yeatts
	Panel Discussion and Next Steps – Mia Mimms




