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BOARD FOR BARBERS AND COSMETOLOGY
TENTATIVE AGENDA November 18, 2024
9:00 a.m., Board Room 4, Second Floor
Department of Professional and Occupational Regulation

9960 Mayland Drive
Richmond, Virginia 23233

N\
CALL TO ORDER o°
(8'\\0
A
EMERGENCY EVACUATION PROCEDURES &Q\)
@6
INTRODUCTION OF NEW AGENCY STAFF AND BOARD MEMBERS
58
OQ

APPROVAL OF AGENDA 0
a. Board for Barbers and Cosmetology Board Meekg Tentative Agenda,

November 18, 2024 > S

O S
\)

APPROVAL OF MINUTES \79 Q@‘?’
a. Board for Barbers and etolo P Dgﬁt Minutes,

September 23, 2024
b. Board for Barbers and Cosme@fogy M@%ng Draft Minutes,

\°
September 30, 2024 Kb (b
O Q
.
PUBLIC COMMENT ng{']OD *
X
R
)
CASES QO
O

1. 2023-011 ) Sammie Leary (Dang) Disciplinary
2. 2024-% 4 Super Hair’s Beauty Academy Prima Facia

REP%@‘F S

~““Examination Statistics

\Qﬁ Regulatory Report

c. Executive Director Report

NEW BUSINESS

a. Report on 2024 New Board Member Training Conference
b. Fast-Track Fee Increase



Board for Barbers and Cosmetology
November 18, 2024
Page 2 of 2

X. REMINDERS

XI. ADJOURN o0
N

&
o)
9
* 5-minute public comment, with the exception of any open disciplinary files. Persons desir}\?\o attend the
meeting and requiring special accommodations and/or interpretive services should contact oard Office at
(804) 367-8590 at least ten (10) days before the meeting so that suitable arrangements can b& ade for appropriate
accommodation. The Department and Board fully comply with the Americans with D{ib%ﬁmlities Act.

oe’b
W&
&
eoo
Oo

S

2025 MEE"g_,([fNG DA"{@\&
Ja.&:ﬁry 6, 2043
arch 34,2025

» M%g\?g, 2023@0
SRy 21;\@8’5

O
«Septem$r 29, 2025
%
QO November 17, 2025
\O
eb
2
o
&OQ
@Q
>
é\b
P
)
&
6\0
. Qe
N
0
S



PERIMETER CENTER CONFERENCE CENTER
EMERGENCY EVACUATION OF BOARD AND TRAINING ROoOMS
(Script to be read at the beginning of each meeting.)

PLEASE LISTEN TO THE FOLLOWING INSTRUCTIONS ABOUT EXITING THE PREMISES IN THE EVENT OF AN EMERGENCY.

In the event of a fire or other emergency requiring the evacuation of the building, alarms will sound.
When the alarms sound, leave the room immediately. Follow any instructions given by Security staff

Board Room 1 >
Exit the room using one of the doors at the back of the room. Upon exiting the room, turn RIGHT. Follov@b%
corridor to the emergency exit at the end of the hall. s{\\

Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of g@lot Wait there
for further instructions.

\’b
Board Room 2 Q;Q
Exit the room using one of the doors at the back of the room. (Point) Upon exiting the rqf;m turn RIGHT. Follow the
corridor to the emergency exit at the end of the hall. 006
&
Upon exiting the building, proceed straight ahead through the parking lot to the@\ce at the end of the lot. Wait there
for further instructions. QQ,
O
You may also exit the room using the side door, turn Right Qgt the dooSand make an immediate Left. Follow the
corridor to the emergency exit at the end of the hall. e,° @
Upon exiting the building, proceed straight ahead th'gg&ih the Q&?lng lot to the fence at the end of the lot. Wait there
for further instructions. Q o) b(b
2
Nd q
Board Rooms 3 and 4 oy s

Exit the room using one of the doors at the back of@& roo%«%\Upon exiting the room, turn RIGHT. Follow the
corridor to the emergency exit at the end of the pa¥.

O
\
Upon exiting the building, proceed stralglg%ead through the parking lot to the fence at the end of the lot. Wait there
for further instructions. Oq,
IS

Training Room 1
Exit the room using one of the,ggbrs at the back of the room. Upon exiting the room, turn LEFT. Follow the corridor
to the emergency exit at theghd of the hall.

Upon exiting the bung@% proceed straight ahead through the parking lot to the fence at the end of the lot. Wait there
for further instructigns.

&

N

Training Rop@?Z
Exit the r%\ ' using one of the doors at the back of the room. Upon exiting the doors, turn LEFT. Follow the corridor
to the e@é gency exit at the end of the hall.

‘n exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot. Wait there
e further instructions.
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BOARD FOR BARBERS AND COSMETOLOGY
REGULATORY ADVISORY PANEL \00
MINUTES OF MEETING bQ
The Board for Barbers and Cosmetology, Esthetics Regulatory Advisory Panel met on Monday, Q)o

September 23, 2024, at the Offices of the Department of Professional and Occupational Regl‘lé\ n
9960 Mayland Drive, 2™ floor board room 2, Richmond, Virginia.

The following members were present: ;QO(\
Margaret LaPierre &Q’
Laura Todd KQQ
Meredith Harrison R
e
>
x$
Q%
Q)Oo
Q

Kelley Smith, Ee Htive T
Tamika Rodriguez \%‘égula
Wendy Duncan, k i )
Joseph Haughg_\f&t Regu f ffar ana
Heather Gaesfétt Administrative Coordinator
A representative from the Ofﬁga of the Attorney General was not ent for the meeting.

Ms. LaPierre, Board @au called the Board for Barbers and Cosmetology, Call to Order
Regulatory AdV1SQ§’Panel meeting to order at 10:07 a.m.

Ms. LaPierr §&ad the Department of Professional & Occupational Regulations  Mission
mission a @announced several meeting reminders.

Q

M@b’Smith, Executive Director, explained the emergency egress procedure for ~ Emergency Egress
@ard room 2.
Panel members and staff introduced themselves. Introductions

Ms. LaPierre opened the Public Comment period of the Regulatory Advisory Public Comment
Panel Meeting.




Board for Barbers and Cosmetology
Regulatory Advisory Panel

Minutes of Meeting

September 23, 2024

Page 2 of 2

Matt England addressed the Panel concerning reduction to the curriculum
hours would risk the health and safety of the public.

&
Ms. Smith presented the survey results of the esthetics survey based on the Overview >
Panel’s submissions. Ms. Smith informed the panel the survey results and Regulat
panel discussion will be presented to the Board for determining if curriculum Advis@'y Panel
hours should decrease, the addition of training topics, or an esthetics and ;QOQ
master esthetics combined license. &Q’
&
The Panel reviewed and discussed the survey results. R
O
)
Ms. Todd requested the : Is it the intent of the Board to go@zith the
median score? OQ%
Ms. Smith informed iled answers to the surve&,ﬁ’re shown in
the presented PowerPo high, average, a edian will
be presented to the Board along wa ussion, the Board will make the
final decision. <4
Panel recessed from 11:35 a.m. — 12:10@.n. Break
The Panel continued the review and disc vey results. Continue of
Overview of
< Regulatory
(o‘\o Advisory Panel
O
N
Ms. Smith informed the Pane ’t@g board staff will send a poll to pa Next Regulatory
members to determine the meeting to discuss the master est ssurvey  Advisory Panel
results and performan;so@nbers. Meeting
There being no ful;giér business, Ms. LaPierre adjourned the meeting at 2:26 Adjourn
p-m. &b
S
)
R
&
&
D
L

Brian P. Wolford, Board Secretary
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e RAP Mem# ptr@ductlon
* (Overview Of /eys

* Discussion ¢ (%\
« Final Recaynm ns
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Panel Members

« Oanh “Tina"” Dang, Board
* Margaret LaPierre, Board
* Renee Gilanshah, Board Member,
* Meredith Sells Harrison, School O
» Joseph Schribner, PhD, School O
* Laura Todd, School Owner/Operato%é’o
* Christine Werne, School Owner/(%p% rat
» Deborah Maffie, Master Esthet\@an

* Kelly Hurt, Esthetician o"’g

etologlst '
sfer E%ﬁhetluan
Estéetician




Panel Task

so, identify the harm.

2.|s training the least restrictive Wean ddRess s harm?
it

&
3.1f yes, what is the fewest@%mber of hours to engfife the student can

perform the service sa&@?y?




e Short Answer Qu
e Ratio: Yes/No
« Common Responses
e Overall hours
* Lowest -
* Highest - S
* Average -
e Median -




actices of administer@ cosmetic treatments to enhance or
ing effleuraga@r other related movements,
stimulating, exfoliating, or performing any other g S8lure on the &Xin of the human body or scalp by means
of cosmetic preparations, treatments, or any ng : ether@' electrical, mechanical, or manual means,
for care of the skin; applying make-up or eyelashes to ) '%g or perming eyelashes and eyebrows, and
lightening hair on the body except the scalp; and remo¥iik
Al r‘r@ns. However, "esthetics" is not a healing

@re e practice of medicine, osteopathic

art and shall not include any practice, activity, or treatme i
O

medicine, or chiropractic. The terms "healing arts," "practi£e of
"practice of chiropractic" shall mean the same as thoss&rms afe
<O J

&

*  "Master esthetician" means a licensed esthetio’@?who, in addition to the practice o
compensation, without the use of laser techQ&ogy, lymphatic drainage, chemica
and who has met such additional require%wohts as determined by the Board tg ctice lymphatic drainage, chemical
exfoliation with products other than Sckfedules I through VI controlled substaMces as defined in the Drug Control Act
(§ 54.1-3400 et seq.), and microderrz@%rasion of the epidermis.

DE
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Orientation and business topics 16
Laws and Regulations 10
General Sciences 645
Applied Sciences 90.5
Skin Care 194
N
Makeup \OQ 13 120.5 60.8 60.8
Body and Other Treatments ,b@b 45 42 17
O
Hair Removal Q@Q 4 105 422 36.5
<
TOTAL > 144 1185.5 548 489.3
&b
S
)
R,
B
b’(\‘
Q
N
(s\(b
%oo
>

Current

25
10
80
95
255

65
20

50

600




Overview of Surveys - Orientation and

Business Topics: School Policies

\\)

« Health/Safety Concern? 4:3 Yes

* Yes reasoning: Itis important to set fog E {rbdmg stud@ts safely attending school and providing
services to the public. This topic al$g natlon,g@élated to introduction to health and safety in

the clinic and sets expectations, standards
* No reasoning: No specific harm to the puf)
- 9
* Training Least Restrictive Manner to Mitigate? 4:3 Yes 00

* Yes: Students need to be taught this and hSQ/?Q&A be

vided in a written document and
covered in class. \(,"9

* No: Could be posted on the schoobé\g/ebsne and covered in a student
*  Minimum Hours Required? 066

* Range: 1to 4.5; Average: 2. %‘@Iedmn 2

@
>




Overview of Surveys - Orientation and

Business Topics: Management

+ Health/Safety Concern? 5:2 Yes

* Yes reasoning: The topic of Managemsg

public.

* No reasoning: No specific harm to the public. 0\)"9

* Training Least Restrictive Manner to Mitigate? 5:2 Yes 0\6\
* Yes: Written information with theoreti@%support from

* No: Least restrictive would be a dglsgment
*  Minimum Hours Required? 066

* Range: 1to 6.5; Average: Zb‘ﬁedlan 2
@




Overview of Surveys - Orientation and Rusiness

Topics: Sales, Inventory and Retailing

* Health/Safety Concern? 5:2 Yes 0~o
Yes reasoning: Teaching students to kg of sales anocgai/entory will ensure clients do not
misuse products at home. Will alsd gzg@xpired products that could cause harm and

* No reasoning: No specific harm to the puR)

* Training Least Restrictive Manner to Mitigate? 5:2 Yes ,\%0\)%
* Yes: Written information with theoreticaliémgort f

and students tend not to study this top'k(:_,"-Pf not taught b

* No: Least restrictive would be a dgbgment.

Minimum Hours Required? Qo"f"e
* Range: 1to 6.5; Average: 2.b@edian: 2
‘&Q
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Overview of Surveys - Orientation and Rusiness

Topics: Taxes and Payroll

Health/Safety Concern? 4:3 No

No: Least restrictive would be a documerg\g\

Minimum Hours Required? .\0"9

Range: 1, Average: 1, Median: 1 b\OQ




Overview of Surveys - Orientation and Rusiness

Topics: Insurance

* Health/Safety Concern? 5:2 Yes
* Yes reasoning: It's important to under;

as a professional to safeguard you

* No reasoning: No specific harm to the pub IS i nt for those hoping to own a business.

* Training Least Restrictive Manner to Mitigate? 5:2 Yes<) v
* Yes: Written information with theoretical suppo@?’?ro

and students tend not to study this topic |f6\o§taug

* No: Least restrictive would be a docu t

* Minimum Hours Required? b’\.OQ
* Range: 1to 3; Average: 1.7, Med@h@Z
R
$
X
\)
>
&b
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R
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Overview of Surveys - Orientation and Rusiness

Topics: Client Records and Confidentiality

Health/Safety Concern? 6:1Yes

* Yes: Written information with theoretical suppo@?’?ro

and students tend not to study this topic |f6\o§taug has a deeper meaning when

students are discussing client’s skin chféltlons medica®on or st®ients aR@learning to respect these
documents pre and post service. b\o
* No: Least restrictive would beé"g)ocument.

Minimum Hours Required? Q\o

Range: 1to 6.5; Averagbe’& 5, Median: 2




Overview of Surveys - Orientation and Rusiness

Topics: Professional Ethics and Practices

Health/Safety Concern? 6:1Yes

* Yesreasoning: An Esthetician’s ethic @ ;gwg to the(\@s})'pe of practice of their profession,
referring clients to the appropriate §#alified

services only within the scope of practice g

No reasoning: No specific harm to the puR]) :

* Training Least Restrictive Manner to Mitigate? 6:1 Yes ) 0\)(9
* Yes: Written information with theoreticali&0§ort f

and students tend not to study this top'k(:_,"-Pf not taught b

* No: Least restrictive would be a dgbgment.
Minimum Hours Required? 066

Q
* Range: 2 to b; Average: 4, 1an: b




« Health/Safety Concern? 6:1Yes

* Yesreasoning: The laws and regulatig rth by the s@t\é to ensure public safety. There must

o <
be a very clear understanding of w

including but not the health and safety critqiis |08 trol processes and limits to scope of practice.

No reasoning: No specific harm to the pu) v

* Training Least Restrictive Manner to Mitigate? 6:1 Yes ) 0\)"9
* Yes: Written information with theoreticali&o%\ort fra

if not taught by an instructor. Not all la\\q‘,'? and regulatio
consolidating the curriculum by reg\@/mg from Master Esthetics curric

covering it entirely in
Basic. o"ﬂe

* No: Least restrictive WOU[(&DOG a document or sending to DPOR website.

. _ @
*  Minimum Hours Required? >

o>
* Range: 1.5 to 10; AVéQgge: 7.4; Median: 10
)
R
B
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Panel Hour Recommendations

Median
Orientation and business topics (Schoo 25 2
Orientation and business topics (Management 2.7 2
Orientation and business topics (Sales, Inventory and
retailing) 2.8 2
Orientation and business topics (Taxes and payroll) 1 1
Orientation and business topics (Insurance) 1.7 2
Orientation and business topics (Client records and
confidentiality) 35 2
Orientation and business topics (Professional etft
and practices) b\o 2 5 40 5
(%)
%)
ORIENTATION - TOTAL KOQO 8 18.2 16
2%
N
Laws and Regulations &b‘b 15 10 74 10
N\
()
LAWS - TOTAL o 1.5 10 1.4 10
RN
O
b’(\‘
<
N
(s\(b
%oo
>



Overview of Surveys - General Sciences:

Bacteriology

« Health/Safety Concern? 7.0 Yes

* Yes reasoning: Without a good foundag ,(gacterla &@dosafety this could lead to the spreading
of germs, cross-contamination of pf@ ement%,%nd not keeping a business or workstation
clean. When this happens, this could endangg the public and practitioners.

* Training Least Restrictive Manner to Mitigate? 7.0 Yes<) v

* Yes: This is important and students tend to not@t\udy
instructor. It's important to have time to gi Q§><amp
consolidating the curriculum by remow\@ from Master
Basic. O

e
*  Minimum Hours Required? &?

L
* Range: 3 to 80; Average: 15,d¥edian: 5




Overview of Surveys - General Sciences:

Microorganisms

» Health/Safety Concern? 7.0 Yes

* Yes reasoning: Professionals must ung ‘ %ence behi@d microorganisms in order to prevent the

* Training Least Restrictive Manner to Mitigate? 7.0 Yes
in&t&ctor. Cannot be delivered only by written
Q

. : . MR .
document handed out. Written information wltg@ht g (NS al process would not achieve the

N
goal. S

*  Minimum Hours Required? P




Overview of Surveys - General Sciences: infection

Control, Disinfection and Sterilizatiosi

» Health/Safety Concern? 7.0 Yes

* Yes reasoning: Learning infection cont nglic safeo@}'oper infection control, disinfection, and
sterilization procedures are imperd@¥e to pji8 Y the h%&h, safety, and welfare of practitioners,

fellow employees, and the general public.

illness could cause harm, for example, pr{p awr t ment area and facial implements.

. . . 9
* Training Least Restrictive Manner to Mitigate? 7.0 Yes *'oc’\)

N
* Yes: Must be demonstrated and overseens\So?l it be e ne. mmend consolidating the
curriculum by removing this topic from\@e master esth covering it entirely in the
professional curriculum. b\OQ
*  Minimum Hours Required? Qo"f"e
* Range: 5 to 16; Average: 9.58Vtedian: 10
@
{a
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Q,Q
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R
B
6’(\‘
&
Q
(s\(b
‘boo
NS
L2



Overview of Surveys - General Sciences: OSHA

Requirements

» Health/Safety Concern? 6:1 Yes

* Yes reasoning: Appropriate instructio ; lgements egsures all practitioners abide by the same
safety standards to protect the pub ,and y#i’fare. Work with chemicals that when not

stored properly, can cause health problem g 5 olved.

* No reasoning: No specific harm to healt .

* Training Least Restrictive Manner to Mitigate? 6:1 Yes ) 0\)(9
* Yes: Written information with theoreticali&0§ort fra

document handed out. Written informi@n without the ss would not achieve the

R
xO
goal. S

« No: (1) Online with the informa@% presented in the textbooks with iz to complete, (2) PowerPoint

slides, and (3) students shqgr?d be given in hard copy or a link to OSHA of the regulations as they pertain
<
to the esthetics industrg}
&b

Minimum Hours Required? &

J H
 Range:1to 2; @% e: 1.7, Median: 2
g . |@ g =l - . .
\:
S J d




Overview of Surveys - General Sciences: Safety

Data Sheet

» Health/Safety Concern? 6:1 Yes

* Yes reasoning: Appropriate instructio ; lgements egsures all practitioners abide by the same
safety standards to protect the pub ,and y#i’fare. Work with chemicals that when not

stored properly, can cause health problem g 5 olved.

* No reasoning: No specific harm to healt .

* Training Least Restrictive Manner to Mitigate? 6:1 Yes ) 0\)(9
* Yes: Written information with theoreticali&0§ort fra

document handed out. Written informi@n without the ss would not achieve the

R
xO
goal. S

« No: (1) Online with the informa@% presented in the textbooks with iz to complete, (2) PowerPoint

slides, and (3) In-class, sttgeonts should be shown the proper way to organize and keep SDS information

4 .
on all products used |%Q§e spa setting.

O

Minimum Hours Required? &

o) J H
. . . . N .
* Range:1to 2; Ag@rage. 1.5; Median: 1.5 B
) J d
\ .
S




Overview of Surveys - General Sciences: General

Procedures and Safety Measures

» Health/Safety Concern? 6:1 Yes

AS
<O
* Yes reasoning: Each treatment and atv a{g specific @cocedures and safety measure relies
upon general sciences such as che . Cloe < chem%ﬁy infection control, and therefore,
understanding safety procedures is imper3g sk to health welfare and safety

* No reasoning: Needs further definition.

* Training Least Restrictive Manner to Mitigate? 6:1 Yes

* Yes: Although textbooks are valuable reso&r@es s ation contained is from a limited

pool of contributors or becomes outdat@ Also studen e supeNg@ased to instruct on their

unique learning styles \.OQ
. No: N/A &

e Minimum Hours Required? Q\




Overview of Surveys - General Sciences:

Cosmetic Chemistry

» Health/Safety Concern? 6:1 Yes

* Yes reasoning: Understanding chemisig %ety mgre@\ents contraindications, cosmetic

chemistry are key to all processes 4 ‘ requw%o perform and it is related to safety.

* No reasoning: No specific harm to health, g8k of the public.

* Training Least Restrictive Manner to Mitigate? 6:1Yes §)

* Yes: Written information without theoretical S%Q}s\w'ort tor to include practical application

would not be sufficient for effective trammg\%stru

reinforced with hands-on practical app@'?atlon promote¥safe pr

Virginia. b\o
* No: This course material could&gtaught in an online format to cor ond with the textbook and a quiz
to be completed. Q\o
<
*  Minimum Hours Required? (b"bK
* Range: 10 to 24, Av&@%ge: 14.3; Median: 10
)
R
B
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Overview of Surveys - General Sciences: Products

and Ingredients

« Health/Safety Concern? 6:1Yes

website. $
* No reasoning: No specific harm to health, saf%t\}zt?r
» Training Least Restrictive Manner to Mitigate? 7.0 Yes 0\6\
* Yes: Written information without theorg&alsupport fr
would not be sufficient for effectiv&’%?aining. This section can be taught jne format and in the
classroom. Onling, the student@"@%n be introduced to the product ty and ingredients as presented in
the textbook and have a qu'é?o complete. In the classroom, when students are presented with different

<
products (from differe{g@‘product manufacturers), they need to understand why certain ingredients are in

} the product, their f@@?tion, proper application, client consideration, and contraindications. . H
- S J
inimum Hours Requlred?\% ™

* Range: 10.@:%.5; Average: 18.4; Median: 18 g d
6\

Q




Overview of Surveys - General Sciences:

Nutrition

» Health/Safety Concern? 6:1 Yes
* Yes reasoning: Nutrition is essential tg
representation of our overall healt {¢Hto be tg@ght this and how to be healthy. What foods

are beneficial to the skin and hair and whi

products and they all effect the skin differQ) t%b%taught.
Q

* No reasoning: No specific harm to health, saf%t\}zt?r Q blic. May be outside the scope of

N
practice for an esthetician. Cannot diagn?@e%reat i [ rs of the skin or recommend

9
food. (.2\(,
* Training Least Restrictive Manner to Mitigate? g’.@{es

* Yes: Written information withoqf-%weoretical support from an instru to include practical application

would not be sufficient forgpective training. Instructor needs to make the role of the esthetician clear.
<
* No: This section coulgbktétaught online.
O

Minimum Hours Required? &

. SN
Range: 2 to 6.5\g&/erage. 3.7, Median: 3

DE
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Panel Hour Recommendations

Median

General Sciences (Bacteriology) 15 5
General Sciences (Microorganisms) 14 3
General Sciences (Infection control, disinfection,

sterilization) 9.5 10
General Sciences (OSHA requirements) 1.7 2
General Sciences (Safety Data Sheet) 1.5 1.5
General Sciences (General procedures and safety

measures) 10.4 12
General Sciences (Cosmetic chemistry) o"O 14.3 10

. . O
General Sciences (Products and |ngred€|®) 10 28.5 18.4 18
N
General Sciences (Nutrition) &b‘b 2 6.5 3.7 3
=Y
&
b’(\‘
<
i
X
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Overview of Surveys - Applied Sciences: Anatomy

and Physiology

&

+ Health/Safety Concern? 6:1Yes OOQ

* Training Least Restrictive Manner to Mitigate? 6:1 Y«g@

* Yes: Written information without t@\:)retlcal support from an instructor, practical application

would not be sufficient for eff%d;r?/e training. Physical injury as it p Ins to improper massage
techniques during treatmemi% Skin physiology is absolutely critical to the curriculum.

* No: This section can t;g%ught online. Students can be introduced to terminology as it is presented in the

textbook and haveéhulz to complete.

>
inimum Hours Reqwred?g . )
k A. tenoe 38@\6 fverage 17.2: Median 225 J d




Overview of Surveys - Applied Sciences: Skin

Structure and Function

» Health/Safety Concern? 6:1 Yes

* Training Least Restrictive Manner to Mitigate? 5:2 Yes

S
o)
)
Yes reasoning: The study of s glogy includes learnin@bout the structure and function of the skin,
layers of the skin, specialized cells, [ and includes Bt&%cal and chemical processes, the aging process as

well as interpreting the effects of UV dag#0e, S uencei@%\d nutrition and its effects on skin health. Developing an
>

onses can help you provide safe treatment and homecare

No reasoning: No specific harm to health, safety
&
O

Yes: Written information without theoretical sg@})ort fro

for effective training. ‘\0(9
No: This section can be taught in an O&L’th format to learn terminology and intr

skin functions, and how it receivescg'v@oduct ingredients. In the classroom, thg

formation will go in line with what they will
learn when it comes to the prgﬁ?al application of product on the skin.

e Minimum Hours Required? ,bﬁg
* Range: 6 to 30; Avera%&U.Z; Median: 25
<
)
R
&
6’(\‘
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Overview of Surveys - Applied Sciences: Skin

Types

&

« Health/Safety Concern? 7:0 Yes OOQ

* Yes reasoning: Without corrs8

harm the skin (burning, rashes, hyperg§ )S(orkmg \Q\& an individual of multi-ethnic DNA should be

es of thg@ltzpatrlck scale is no longer relevant to today’'s
population.

+ Training Least Restrictive Manner to Mitigate? 7:0 Yes

9
* Yes: Dialogue and practice of skin analysis on@ pr
*  Minimum Hours Required?

integral part of instruction of this topic.

<
* Range: 4.5 to 20; Average: 11.6; Median; {ﬁb




Overview of Surveys - Applied Sciences: Skin

Conditions

&
00

+ Health/Safety Concern? 7.0 Yes

* Yes reasoning: Must understga 3 itio therwise they c?@ﬁ@exasperate a skin condition and they need to
understand who should or should not Qz;ding to i@ﬁndications and contraindications as listed by
the manufacturer’s instructions. Ad#¥ti i itions are a focal point for esthetician treatments.
Sun damage is also considered a skin cond ocal point for estheticians. Estheticians can provide

g °
that estheticians work on. Estheticians need‘t%(h}]der 4 pinning knowledge related to the skin.

N
* Training Least Restrictive Manner to Mitigate? 7.0 Yes‘\oﬁ
* Yes: Instructor guided training is neceg@%ry to ensure a‘’proper prespecti nd to cross reference theoretical

cosmetic products and ingredient%;\'0

*  Minimum Hours Required? QOQ’
* Range: 6 to 54; Average: 196‘?4edian: 15
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Overview of Surveys - Applied Sciences: Diseases
and Disorders of the Skin

&

+ Health/Safety Concern? 6:1Yes OOQ

* Yes reasoning: Disease pre

9
Yes: Although we cannot diagnose diseases or;bd%or
potentially infectious and to help guide thgétudent

* No: This topic could be taught online a@bm the classro
performing a facial. b‘\.0

6@
*  Minimum Hours Required? 0
* Range: 6 to 26; Average: 16. Q*?/Iedlan 18




Panel Hour Recommendations

Median
Applied Sciences (Anatomy and physiology) 19.2 22.5
Applied Sciences (Skin structure and function) 20.2 25
Applied Sciences (Skin types) 1.6 10
Applied Sciences (Skin conditions) 19.9 15
Applied Sciences (Diseases and disorders of the skin) (o‘\o 26 16.4 18
S
APPLIED SCIENCES - TOTAL \OQ\ 25.5 156 87.3 90.5
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Overview of Surveys - Skin Care: Health

Screening

&
00

+ Health/Safety Concern? 6:1Yes

* Yes reasoning: Estheticians crform accurate hg&?h screenings to determine if a client is an
X

appropriate candidate for the treatmeg %t perfor&@ng that treatment without accurate health
screening would possibly harm the ®ient. F ghple, if azﬁ?fent has epilepsy and the Esthetician does not know
to ask for that, they could potentially trigge > om simply looking at their skin under a mag lamp.
There are many different conditions that a ' sk&@familiar with in order to determine if that
condition would contraindicate the person orjtbﬂh)gy SR 4 ith caution..

N
* No reasoning: No specific harm to health,\éa?ety Or ¥
+ Training Least Restrictive Manner to Mitigate? 7.0 Yg?

* Yes: This topic could be taught onli&’é%nd in the classroom during clien tion. The practitioner needs to

have a thorough understandin how to perform a client consultajg@, and what questions to ask regarding
health concerns, medlcatgq(é, surgeries, and client expectations. This will help the practitioner to choose the best

products for the right%@n concerns so the client will have the desired results.

* No reasoning: No Qfs%cific harm to health, safety or welfare of the public.

DP”
inimum Hours Required?g{b
N .I D
k A Range: 3&@%; Average: 14.1; Median: 10

Q




Overview of Surveys - Skin Care: Skin Aralysis

and Consultation

&
00

oQ@crform accurate S@Q analy5|s and consultations to determine if a

+ Health/Safety Concern? 6:1Yes

* Yes reasoning: Estheticians

* Training Least Restrictive Manner to Mitigate? 7.0 Yes‘\oﬁ

* Yes: This topic should be taught in the c\(a%sroom and stldents n ce time with clients to determine

skin type, hydration, facial structw@\'and review the client's intake infor is topic is also addressed in the

In structure and functions, and should be
kept in the curriculum. It s@uld be taught with a view toward the relevance of master modalities

(|nd|cat|ons/contramd;bc@tlons)

4]
master esthetics curriculum, taorﬂg with a deeper dive into anatom

s Minimum Hours Required? &

DE

* Range:6to Ag¢@erage 24.4; Median: 20
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Overview of Surveys - Skin Care: Effleurage and Related

Movements and Manipulations of the Face and Body

o
: N\
» Health/Safety Concern? 6:1 Yes c)o

Yes reasoning: This is part of T
must have the underpinning knowl(& R these are re&e}gd to different skin conditions. Massage is used in
essentially every service we perform. ,‘-‘ alsot@é\pening with massage and understanding how to
* No reasoning: No specific harm to health, safef
» Training Least Restrictive Manner to Mitigate? 6:1 Yes
* Yes: Training should be performed in person so th actice movements. Recommend board consider
removing lymphatic drainage to body an face f{dﬂ the m
basic massage therapy to perform this mos@fﬁty correctly and'well. If képtin the iculum, recommend limiting its
application to the face, neck and décol@@and reduce the number of practicals
* No: Learning the different massag%‘r&hniques can be taught online in theg ut for the practical portion, this should be done
in the classroom. Students ne % have a good understanding of a person's skin, and facial structure, as well as how much
pressure is to be applied \gg@n using different massage techniques.

e Minimum Hours Required? (\&b

F
* Range: b to 25; Av.ﬂz&e: 17.3; Median: 20
R
O 9
O




Overview of Surveys - Skin Care: Cleansing

Procedures

&
00

e of a health issue tha«@@ne that will do harm. Cleansing of the skin is
thoroughly b%p}% any kind of skincare treatment. If makeup or other

fbthey co@;?interact with products or equipment that may be used
>

» Health/Safety Concern? 6:1 Yes

* Yes reasoning: Improper clea
primary in skincare. The client’s sk

topicals are not removed at the beginnig

on the skin.
* No reasoning: No specific harm to health, safe g pu%ic unless incorrect product is selected for use.
» Training Least Restrictive Manner to Mitigate? 6:1 Yes \)"o
* Yes: Students need to learn how to cleanse the s "@T‘Oper roduct into eyes, nose and mouth. They need
proper instruction on how to use techniques a@ how t f p oper d prevent harm to the client.
* No: No in person is best. Videos could bessgﬁ to assist in deVeloping/leGrning ro
e Minimum Hours Required? b\o
* Range: 2 to 30; Average: 15.1 Mediab"ﬁ
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S
o)

)
ll/or incorrect moveme@% could potentially allow mask to disperse in the

* Health/Safety Concern? 7:0 Yes
*  Yesreasoning: Using incorrec

_ o . _ _ .
eyes/mouth/nose. Also improper re ct could cau%‘mtatlon on the skin and worsen certain skin

conditions. <

» Training Least Restrictive Manner to Mitigate? 7.0 Yes
* Yes: This topic should be taught in the classrogy ag%ication of products to the skin. Product selection should

be covered by ingredients section or reiterated in g@ﬁ)p @otion methods taught in person and on the practical

v

floor.

+  Minimum Hours Required? ,\o\
* Range: 2 to 25; Average: 13.3; Median: 10 ‘\0(9
\OQ
eb
%)
O
R
\\
Q)Q
N
>
&b
Q,Q
)
R
&
6’(\‘
@
N\
(s\(b
‘boo
AX
R4
xQ



Overview of Surveys - Skin Care: Extraction
Techniques

S
00
to perform them in a@%‘fe and sanitary manner. Performing extractions

Rad of staph in lons among other potentially pathogenic
d of hi }? h iall h [

9,

» Health/Safety Concern? 7:0 Yes
* Yes reasoning: Extractions m
on a client without enough training

microorganisms. Additionally, clients cQ 50

the ex@gions are performed incorrectly.
* Training Least Restrictive Manner to Mitigate? 7.0 Yes &

* Yes: This topic should be taught in the classrogy ag%ication of products to the skin. Product selection should

be covered by ingredients section or reiterated in @00 g@ﬁ)p @otion methods taught in person and on the practical

N
floor This topic should be taught in the classrooméﬁcré pro alyzing the client’s skin with a magnifying loop to

look at the pores. The practitioner will need to;\léve kno g es of acne, the difference between a pimple,

pustule, and other eruptions in the skin, aggﬁe severity of eaCh.

e Minimum Hours Required? b\o
* Range: 4.5 to 30; Average: 12.5; Meq%n@: 10
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Overview of Surveys - Skin Care: Machines,

Equipment and Electricity

&

» Health/Safety Concern? 7.0 Yes OOQ

* Yes reasoning: This is part of T
must have the underpinning knowl(& also related t%g#’oper tool and equipment selection according to skin

type and condition. Estheticians must Shines ariggquipment they use, and electrical safety to determine if a

equipment safety is important not only for the

* Training Least Restrictive Manner to Mitigate? 7.0 Yes

must be supervised.

e Minimum Hours Required?




Overview of Surveys - Skin Care: Manua: facials

and treatments

&
00

M 2 facial that require @%ctice with the proper technique in order not to

» Health/Safety Concern? 6:1 Yes
* Yes reasoning: There are man

cause harm to the client or the skirt: experiencesﬁ? all skin types and conditions to ensure the ability to

<
4
> . .
redients and equipment are observed.

practice safely.

Training Least Restrictive Manner to Mitigate? 7:0 Yes

Yes: This topic should be taught in the classroom on application of product to the skin and

manipulation of facial tissue.

e Minimum Hours Required? ;\oK
» Range: 10 to 100; Average: 47.9; Median: 50‘\0(9




Overview of Surveys - Skin Care: Machine,

Electrical Facials and Treatments

» Health/Safety Concern? 6:1 Yes

&
00

M 2 facial that require @%ctice with the proper technique in order not to

e experiencesﬁ? all skin types and conditions to ensure the ability to

Yes reasoning: There are man

practice safely. Estheticians must kno )Nt and i@&rical safety to determine if a client can receive a
machine treatment safely. There are many differ s of ma@iines available for Estheticians so they must have a thorough

No reasoning: None provided that contraindicatio

o s and equipment are observed.
* Training Least Restrictive Manner to Mitigate? 7.0 Yes 6\90\)
» Yes: This topic should be taught in the classrog(d\as itin ication of product to the skin and
manipulation of facial tissue. ‘\0(9

A

This topic needs to be discussed by thgb%ard to elaborate what machines are t

rently it is not clear what can be
used and not used under this licen@ewith all the new technologies that are

g presented in the industry. The machines
that are taught in the professigQel’vs the master's level does not make seffse. Why are we able to teach electrical current that
goes into the body but can,'g@ach mechanical exfoliation with a machine in this level? This is a topic that can cause harm to
the client. THIS TOPI%&EDS TO BE VISITED.

Minimum Hours Required? ,bqe’

Range: 10 to 1@‘\%verage: 47.9; Median: 50
O

DE
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Overview of Surveys - Skin Care: Machine,

Electrical Facials and Treatments

S
o)

)

trical facials, and eles@%al safety to determine if a client is a suitable

W ple, using ansi}%trode on a client with a medical implant or

» Health/Safety Concern? 7:0 Yes

* Yes reasoning: Estheticians m¥

KD item gﬁg%\achines and equipment. This topic needs to be revisited

Training Least Restrictive Manner to Mitigate? 7:0 Yes

Yes: in person training because all of the techniqu
what is the client's normal.
e Minimum Hours Required? ;\oK
» Range: 10 to 100; Average: 42.9; Median: 30‘\0(9




Overview of Surveys - Skin Care: Generai

Procedures and Safety Measures

&
00

D to maintain safety insds?é workplace and school by ensuring that

es, should a s&ﬁant or client have an allergic reaction or in the event

» Health/Safety Concern? 5:2 Yes

* Yesreasoning: General proced
Estheticians are familiar with approp
of emergency.
* No reasoning: Needs further definition. Taught
« Training Least Restrictive Manner to Mitigate? 5:2 Yes

* Yes: In person training because the students must

3 I eral procedures and safety measures become
natural. \t'oc’
* No: This topic could be taught in theory to go a\tgﬁng with ortion of the hours should be taught in the
classroom for clarity. (‘2\0(9
e Minimum Hours Required? b\o
* Range: 0 to 45; Average: 17.6; Medi@f:?efo
S
X
>
&b
S
)
R
B
O
e
&
N
X
N
60
S



Skin Care (Health Screening) 14.1
Skin Care (Skin analysis and consultation) 24.4
Skin Care (Effleurage and related movements and
manipulations of the face and body) 17.3
Skin Care (Cleansing procedures) 15.1
Skin Care (Masks) 13.3
Skin Care (Extraction techniques) 12.5
b\
Skin Care (Machines, equipment and electricity) Qb n 2 18.9
)
O
Skin Care (Manual facials and treatments) KOQ 10 0 479
Skin care (Machine, electrical facials Qb%treatments) 10 100 42.9
Skin care (General procedure%éii safety measures) 0 45 17.6
& '
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i
X
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&
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and Implements

« Health/Safety Concern? 6:1Yes

Yes reasoning: This is the first

supplies and implements are need

No reasoning: No specific harm to hea

J
use), how to set up their workstations, and how to

No: Could be textbook theory.
Minimum Hours Required?

Range: 1to 8; Average: 3.6; Median: 3

Training Least Restrictive Manner to Mitigate? 6:1 Yes

Q)O
Overview of Surveys - Makeup: Setup, Supplies

S

o)

)

treatment it is impere@@e to understand how to safely set up and what

.. x0 . .
ent, and mam@}T safety and infection control.
&% of th@)ﬁbtic.

>




X0
&
N

» Health/Safety Concern? 5:2 No

)
* Yes reasoning: Although this I3 u cannot perform the&t‘ocedure without this knowledge. This question is
_ o O

not applicable in this instance. O\'\

* No reasoning: No specific harm to hea %btic
» Training Least Restrictive Manner to Mitigate? 6:1 Yes

* Yes: This topic can be taught in theory and in th tonegvary and students should have a good foundation on

how to blend colors and differentiate between day &&d mor makeup applications.
*  No: Could be textbook theory.

e Minimum Hours Required? ;\oK
* Range: 1to 5; Average: 3.6; Median: 4 ‘\0(9
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&
00

« Health/Safety Concern? 6:1Yes

* Yes reasoning: Consultation is he needs and wants %@he client and any possible health issues or

problems that need to be recognizé 0\\0
* No reasoning: No specific harm to healg
» Training Least Restrictive Manner to Mitigate? 7.0 Yes
* Yes: This topic should be taught in the classrooggeeli avgbthe individual sitting in front of them.

¢ Minimum Hours Required?

* Range: 1to 5; Average: 2.8, Median: 2




Overview of Surveys - Makeup: General and

Special Occasion Application

X
» Health/Safety Concern? 4:3 Yes 000(0
* Yes reasoning: In order to peri¥ and sanitary manner, )@@must know how to apply the makeup safely and
properly to avoid harm to the clientand potg . 0\\0
* No reasoning: No specific harm to healg %btic
« Training Least Restrictive Manner to Mitigate? 5:2 Yes
* Yes: This topic should be taught in the classrooggeeli avgbthe individual sitting in front of them.
* No: Written document will work. Students could a ¢ icals on their own time outside of school, providing

before/after photos as evidence of their work
e Minimum Hours Required? ;\oK
* Range: 110 10; Average: 5.1; Median: 5 §




Health/Safety Concern? 6:1 Yes

Training Least Restrictive Manner to Mitigate? 7:0 Yes

Minimum Hou

Yes: In person training because makeup applicatio

S
o)
)
of camouflage makeupo%eded by the individual. The practitioner would

ptc. Certain mgétjp could cause skin irritation, rashes, or

QQ

Yes reasoning: This would be @
need to be knowledgeable of skin TyPE,
hyperpigmentation.

No reasoning: No specific harm to health, safet

rs Required?

* Range: 1to 5; Average: 2.6; Median: 3 ;\oK
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Overview of Surveys - Makeup: Application of

False Lashes and Lash Extensions

&
00

pns disease. No reasomgfg: No specific harm to health, safety and welfare

» Health/Safety Concern? 7:0 Yes
* Yes reasoning: Eye injury can

of the public.
* Training Least Restrictive Manner to Mitigate? 61 Yes

* Yes: In person training, theory is only theory. Du

* No: Further discussion needed on topic.
*  Minimum Hours Required?
* Range: 3 to 50; Average: 21.4; Median:20




&
00

* Health/Safety Concern? 7:0 Yes
* Yes reasoning: estheticians co¥ or harm to the clienﬁo@lth improper application as well as potentially

spread infectious material.

» Training Least Restrictive Manner to Mitigate? 7.0 Ye
* Yes: This must be guided in person training. The

¢ Minimum Hours Required?

* Range: 5to 14.5; Average: 8.9; Median: 10




Health/Safety Concern? 6:1Yes

* Yes reasoning: Practitioners
products may cause damage to the
No reasoning: Recommend removing f
addition to esthetics license.

Training Least Restrictive Manner to Mitigate? 6:1 Yes

Yes: This must be in person training. These chemi

S
not up to speed in the beginning. 6\(90
*  No: Recommend removing from curriculum. R@nanent
esthetics license. (‘2\0(9
Minimum Hours Required? b\o
* Range: 0 to 10; Average: 7.1; Mediar‘:o"b%
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\
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Aligcable of the eye, safei@%rocedures, and products. Improper use of some
. @ amaging the e&\%urn the eyelash, or cause an infection.
curr g

manen{@%keup should require specialty training/certification in
>

cting and students need supervision as their work is

ecialty training/certification in addition to




Overview of Surveys - Makeup: Lightning of the

Hair on Body Except Scalp

&
00

* Health/Safety Concern? 5:2 Yes
* Yesreasoning: Practitioners W geable of safety procquf'es and product ingredients. Improper use of
some products may cause damageto %Ld burn ths\%\m causing scarring or hyperpigmentation.
* No reasoning: Not really a service useg Qof defm@{@% - bleaching?
« Training Least Restrictive Manner to Mitigate? 5:2 Yes
* Yes: Guided in person training due to the action g and,zPossible contraindications.
* No: If you can tint you can bleach. This can be ta mend removing from curriculum.
*  Minimum Hours Required?

* Range: 0 to 3; Average: 1.6; Median: 2 ;\oK




Overview of Surveys - Makeup: General

Procedures and Safety Measures

S
o)
)
3nd sanitary manner, )@@must have the proper set up. Make-up product
Y@ prevent infe%{b?and spread of bacteria.

+ Health/Safety Concern? 4:3 Yes

* Yes reasoning: In order to perie

* No reasoning: Needs further definition

culunlqésfety and general procedures should be covered under
. >
each subtopic.

Training Least Restrictive Manner to Mitigate? 5:2 Yes

Yes: In person training and supervision until the a ly (not double dipping and bracing) applying makeup
becomes more natural.

*  No: Recommend removing from curriculum. ;\oK
e Minimum Hours Required? . 0(9




Panel Hour Recommendations

Makeup (Setup, supplies and implements) 3.6 3
Makeup (Color theory) 3.6 4
Makeup (Consultation) 2.8 2
Makeup (General and special occasion application) 5.1 5
Makeup (Camouflage) 2.6 3
N
<O
Makeup (Application of false lashes and lash extensions)\oq’ 3 50 21.4 20
R
Makeup (Lash and tinting) @b 5 14.5 8.9 10
06
N
Makeup (Lash perming) QKO 0 10 7.1 75
<
Makeup (Lightning of the hair on bo%yf&xcept scalp) 0 3 16 2
O
Makeup (General procedures ef?safety measures) 0 10 4.1 4.25
O
O
i
X
N
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Overview of Surveys - Body and Other

Treatments: Body Treatments

&
00

* Health/Safety Concern? 7:0 Yes
* Yes reasoning: Many clients NS or high blood presa@% may not benefit from some body treatments.
There are many health and safety | 3 plementatiorbsQ}%ody treatments and the esthetician needs to have

e this tga%tment.
>

the underpinning knowledge to unders

» Training Least Restrictive Manner to Mitigate? 7.0 Yes
* Yes: The types of body treatments could be tau 23
¢ Minimum Hours Required?

* Range: 2to 12; Average: 6.4; Median: 5




Overview of Surveys - Body and Other
Treatments: Body Wraps

S
o)
)
Rdge of the skin, produQQ?ngredients, and the use of spa implements and
. xO
and the pract&}ner needs to be able to know how to respond to the

icatio\@ﬁcluding, for example, high blood pressure or
pacemaker. Additionally, clients with varicose vg weDld re

* Health/Safety Concern? 7:0 Yes

* Yes reasoning: The practitione

special consideration and adjustments in treatment.
* Training Least Restrictive Manner to Mitigate? 7.0 Yes

* Yes: In person guided training due to the contrain

*  Minimum Hours Required?

* Range: 1to 12; Average: 3.9; Median: 3 ;\oK
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Overview of Surveys - Body and Other

Treatments: Body Masks

&
00

* Health/Safety Concern? 7:0 Yes
* Yesreasoning: There are man ding, for example, hi%eblood pressure or pacemaker. Additionally,
clients with varicose veins would re gration and ad'gétments in treatment.
* Training Least Restrictive Manner to Mitigate? 6:1 Yes @Q
* No: Should be rolled into body wraps since mag® ftegysed product in a body wrap.
¢ Minimum Hours Required?

* Range: 1to 5; Average: 3.9; Median: 3




Overview of Surveys - Body and Other

Treatments: Body Scrubs

&
00

* Health/Safety Concern? 7:0 Yes

3 I . The practitioner wil{&ow the product ingredients. Improper use of the

* Yes: In person guided training due to the contrai il coa

*  Yes reasoning: There are vario¥

wrong type of scrub could as a rasiy,

e skin, and s&(ﬁ'osensitivity.
\\

« Training Least Restrictive Manner to Mitigate? 6:1 Yes,

* No: Should be covered under body treatments
¢ Minimum Hours Required?

* Range: 0 to 3; Average: 1.9; Median: 2




Overview of Surveys - Body and Other

Treatments: Aromatherapy

S
00
Where they may be L»di safely in a diffuser, topical application should

» Health/Safety Concern? 7:0 Yes
* Yes reasoning: Essential oils 3
be used with extreme care. Essentiatoils Wil applic¥@o a person’s sgib\'may cause stinging, burning, and hyperpigmentation,
and a skin patch should be done. A pra neg {bhave k{@&)ledge of dilution ratios (concentration of the essential
oil) that is used before applying them to the ski dtial oil rgy also interact with a person’s medication or existing health
condition, so thorough screening is imperative, a sc%ool that offers education in aromatherapy that will give
insight into the complexity of the subject. Aromath®ra ely smelling essential oils. Aromatherapy is a
science. In these programs, students also study b , iICQoNS, and chemistry. If estheticians are taught the
basics of aromatherapy that are taught in this;@bgram, i vent harm to the public.
* Training Least Restrictive Manner to Mitigate? 5:2 Yes ‘\0(9
* Yes: This topic is in the textbook and t%@%t online. If estheticians want to incor atherapy in the treatment room,
this topic should be more in—depth&-&he form of an elective. Aromatherapyd8@ science all by itself, but it is not necessary for
licensure. &0

* No: Written information nggi be sufficient.

e Minimum Hours Required? (\&b
* Range: 0.5 to 5; AvgOyge: 2.4; Median: 2
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Overview of Surveys - Body and Other Treatments: General

Procedures and Safety Measures

&
00

easures assomate&nh implementation of body and other

Health/Safety Concern? 5:2 Yes

* Yes reasoning: There are man
treatments. It is important to unde cedures and ty measures to provide a safe treatment and
environment for your client. ‘

» Training Least Restrictive Manner to Mitigate? 6:1 Yes

* Yes:Thisis |mportant and students tend to not stu ot taught this by a live instructor. It's important to

ed to have hands on instruction on this to

prevent injury to the skin. ;\oK
* No: Should be addressed under each subta@?
e Minimum Hours Required? b\o
Range: 0.5 to 5; Average: 2.4; Med@@%
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Body and other treatments (Body treatments) 12
Body and other treatments (Body wraps) 12
Body and other treatments (Body masks) 5
Body and other treatments (Body scrubs) 3
Body and other treatments (Aromatherapy) 5

4.5 42

6.4
3.9
2.6
1.9

2.4

2.4

19.6

Median

17




Overview of Surveys - Hair Removal: Tyses of

Hair Removal

&
00

pes of hair removal t»q)%etermine which is safe for use on specific

» Health/Safety Concern? 6:1 Yes

* Yes reasoning: Estheticians m¥

clients. For example, waxing may D€ a client but sugaﬁ'omg might be acceptable as it does not adhere to the
\ QQ

* No reasoning: No specific harm to the health, sty the public.

epidermis.

« Training Least Restrictive Manner to Mitigate? 4:3 Yes
* Yes: This is important and students tend to not stu®/ a

N
have time to give examples and give discussion tigect’o stu

prevent injury to the skin. ;\oK
* No: Written document or virtual classroo .0(9
e Minimum Hours Required? b\o
* Range: 1to 5; Average: 2.9; Median’c?>e
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« Health/Safety Concern? 6:1Yes

Minimum Hours Required? ‘\0(9

Training Least Restrictive Manner to Mitigate? 6:1 Yes

S
o)

)
pes of wax to deterr@?é which is safe for use on specific clients. For

. O :
ard wax is mgé'swtable for face and more private areas. There

0

0, pro

Yes reasoning: Estheticians m¥
example, soft wax is best for large Do

could be physical damage to skin, inc li dt{@?eactions and infection.

No reasoning: No specific harm to the health, s3

9
Yes: This must be done in person so that students

tell of you will.

No: This topic can be taught online to correqu@with th




« Health/Safety Concern? 6:1Yes

Minimum Hours Required? ‘\0(9

Training Least Restrictive Manner to Mitigate? 6:1 Yes

S
o)

)
pes of wax to deterr@?é which is safe for use on specific clients. For

. O :
ard wax is mgé'swtable for face and more private areas. There

0

0, pro

Yes reasoning: Estheticians m¥
example, soft wax is best for large Do

could be physical damage to skin, inc li dt{@?eactions and infection.

No reasoning: No specific harm to the health, s3

9
Yes: This must be done in person so that students

tell of you will.

No: This topic can be taught online to correqu@with th




Overview of Surveys - Hair Removal: Chemical
Hair Removal

>

00

(@)

pical hair removal in o&ér to understand how to prevent harm to skin, for
. . (®) .

ation of tlmetéqﬁﬁave on tissue, as well as be able to assess and

&2 and a\\gﬁ burns.

« Health/Safety Concern? 6:1Yes

*  Yesreasoning: Estheticians s
example, it's important to understant
recognize proper effectiveness of treatyg

* No reasoning: Not sure what this is referring to
settings. Recommend removing from the curri

» Training Least Restrictive Manner to Mitigate? 6:1 Yes S

N
* Yes: It's hard to explain "tension" and "pressure" t%@getica

+  Minimum Hours Required? ,\o\
* Range: 0 to 15; Average: 4.1, Median: 1 ‘\0(9
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Overview of Surveys - Hair Removal: Mechanical

Hair Removal

&
00

» Health/Safety Concern? 6:1 Yes

* Yes reasoning: Estheticians cOWa kin if this is done imp(gberly. Being able to apply and remove wax
prevents burns, lesions, scarring, ang in. o\,\'o
* No reasoning: Redundant as it should bg .\@Q
* Training Least Restrictive Manner to Mitigate? 7.0 Yes
* Yes: This is a vague subject. Although | take thiggo tha{,&)ulls out hair, such a tool with rotating coils, this could

also mean "electric tweezers" neither are commo u\)
devices then | suppose this could be a theory/clas&é‘bm s ing a mechanical method of hair removal, in the
broadest sense of the term? Should be covere@%ndert

e Minimum Hours Required? ‘\0(9




Overview of Surveys - Hair Removal: Mechanical
Hair Removal

%
NS
« Health/Safety Concern? 6:1Yes 00
* Yes reasoning: Estheticians cOWg kin if this is done imp(gberly. Being able to apply and remove wax
_ _ _ O
prevents burns, lesions, scarring, ana . O\'\
* No reasoning: Redundant as it should bg .\QQ

» Training Least Restrictive Manner to Mitigate? 7.0 Yes
* Yes: This is a vague subject. Although | take thi

also mean "electric tweezers" neither are commomty u
devices then | suppose this could be a theory/clas&é%)m s

broadest sense of the term? Should be covere\d)%ndert

e Minimum Hours Required? ‘\0(9

ing a mechanical method of hair removal, in the




Overview of Surveys - Hair Removal: Geueral

Procedures and Safety Measures

&
00

Rasures and equipmen@éfety related to hair removal processes and

» Health/Safety Concern? 5:2 Yes

* Yes reasoning: Estheticians m¥

procedures. As well as the abilitytom %Workplace&n\?with their equipment during the treatment.
* No reasoning: No specific harm to the [ fare %L@% public.
* Training Least Restrictive Manner to Mitigate? 4:3 Yes

* Yes: it is important to continue to monitor and g

& ‘

procedure.
* No: Can be taught online to correspond with the t quidg@’r competency. Should be covered under each
subtopic. Recommend removing. ;\oK

e Minimum Hours Required? §




Hair removal (Types of hair removal) 5
Hair removal (Wax types) 9
Hair removal (Tweezing) 5
Hair removal (Chemical hair removal) 15
Hair removal (Mechanical hair removal) . o('o 34
Q
Hair removal (General procedures and safety mea%"h?s) 0
(%)
%)
HAIR REMOVAL - TOTALKOQo 4 105
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4.7
25
4.1

18.9

9.1

42.2

Median

22.5

36.9




BOARD FOR BARBERS AND COSMETOLOGY

MINUTES OF MEETING

The Board for Barbers and Cosmetology met at 9:00 a.m. on Monday, September 30, 2024, at the g
Department of Professional and Occupational Regulation Offices, 9960 Mayland Drive, 2nd F10(\1Q§oard
Room 2, Richmond, Virginia.

The following board members were present:
Margaret B. LaPierre ;QO(\
Gregory Edwards R\
Oanh “Tina” Pham Kim Dang @9

Brian Wolford, Dir€ct
Jeb Wilkinson, Specifd Ass
Stephen Klrschnqrbbeput )

A representative frogg‘the Office of the Attorney General was present for the meeting.

Ms. LaPierr oard Chair, determined a quorum was present and called the CALL TO ORDER
meeting tg‘b erat 9:16 a.m.

Ms I&Plerre read the Department of Professional & Occupational Regulations
IB@?]OH and announced several meeting reminders.

OQ Ms. Smith, Executive Director, explained the emergency egress procedure for ~EMERGENCY

board room 2. EGRESS
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O
Ms. Smith reintroduced Brian Wolford, DPOR Director and Jeb Wilkinson, INTRODUCTION Oé{\'
DPOR new Special Assistant to the Director. OF AGENCY bQ
STAFF >
NS
The Board took the agenda under consideration. APPROVA\({D\OF
AGENDA"
Mr. Edwards motioned to approve the agenda, seconded by Mr. Blackmon. (\O
“O
QO
The members voting “yes” were Ms. LaPierre, Mr. Edwards, Ms. Dang, Ms. N4

O
Blakeney, Mr. Blackmon, and Ms. Espinoza. There were no negative votes. KQQ

The motion carried. b(b%
Q
The Board took the minuf®s Board meeting on July 8, 2024, Pug@? APPROVAL OF
Hearing on July 15, 4, and Reglllatory Review Committee meeti#f¥ on MINUTES AS A
August 6, 2024, und8 ideragi QQO BLOCK
O
Mr. Edwards motioned to approv. §gconded Eg}k/{r Blackmon.
O

\Q’
ards, Ms. Dang, Ms.

€ No negative votes.

The members voting “yes” were Ms.
Blakeney, Mr. Blackmon, and Ms. Espifis
The motion carried.

Ms. LaPierre read the resolution of Matthg(a\f\’Ro 4 RESOLUTIONS

4
(4
@Qé
)
R
&
& . .
eb Department of Professional and Occupational
\é}(\ Regulation
& Board for Barbers and Cosmetology
%o Resolution To
&
N\
N2 Matthew D. Roberts
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WHEREAS, Matthew D. Roberts faithfully and diligently served as a member
of the Virginia Board for Barbers and Cosmetology from 2018 to 2024; and

&
WHEREAS, Matthew D. Roberts has given generously of his knowledge, \Q)o

time, and talent to the Board, including serving as the Board’s Chair and Vice X
Chair, a member of the Board’s Standing Committee on Training, the Board’s os{\
School Transfer Committee, the Board’s Examination Committee, the Board’s
Regulatory Advisory Committee on Cosmetology Training, the Board’s ;QO(\
Regulatory Review Committee, as well as, chairing numerous Informal Fact- ~ §
finding Conferences, and providing expertise to the Board as needed; and @9

and Q

Q

O .
géogy ackn@hedges its
£ servigg Of Matthew D.
oard and the

WHEREAS, the Board for
gratitude and deepest appreciati
Roberts who is highly regarded by the
citizens of the Commonwealth.

NOW, THEREFORE, BE IT RESOL ,
Cosmetology this thirtieth day of Septem\b:@r, int
twenty-four, that Matthew D. Roberts Q@given ct due for
his outstanding service to the Comlgsbgwealth, i
Barbers and Cosmetology; and &©
R
BE IT FURTHER RESOL , that this Resolution be presentedf® him and
be made a part of the of] {?al minutes of the Board so that all know of the
high regard in which@l@ls held.
N
Board membez\ gbr(.bGayot arrived at 9:22 a.m. Board Member

Arrival
S Ao
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Common“wedﬂﬁ Qf%;c'qzizz
d

WHEREAS, Sandra G. Smith faithful
the Virginia Board for Barbers and C

WHEREAS, Sandra G. Smith has given @ker)ou ime,
and talent to the Board, including servin@g*?ls a
Committee on Training, and providén@*experti
O
WHEREAS, Sandra G. Smith \eavored always to protect the heal
and well-being of the public&r rendering fair and wise decisions
in the best interest of the f@ard and the Commonwealth’s citi
©
WHEREAS, the Bqﬂg for Barbers and Cosmetology acknowledges its
gratitude and d e;p@st appreciation for the devoted service of Sandra G. Smith
who is highly gegarded by the members of the Board and the citizens of the
Commonwg@ith.
N
NO%';%\HEREFORE, BE IT RESOLVED, by the Board for Barbers and
C%énetolo gy this thirtieth day of September, in the year two-thousand and
é;&enty-four, that Sandra G. Smith be given all honors and respect due for her

d; and

OOQ outstanding service to the Commonwealth, its citizens, and the Board for

Barbers and Cosmetology; and

BE IT FURTHER RESOLVED, that this Resolution be presented to her and be
made a part of the official minutes of the Board so that all may know of the
high regard in which she is held.
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The Board agreed to these resolutions by consensus. bQ
\)

>
Ms. LaPierre called the Boards attention to the communications found in the COMMUNIC@iONS

electronic agenda and from Janet Awkard-Rogers and NEHA Body Art O
Newsletter. os{\
9
There were no questions nor discussion from the Board. ;QO(\
NS
>
Ms. LaPierre opened the floor for public comment. KQO-PUBLIC

’0% COMMENT
d with concerns on the esthetics RAP to &ate

Matt England addressed thg

a 900 hour training proga@m. Mr.Bngland stated that some of the pan >
participants did not cg ey, the Board should be giver@?survey
scores and discussiofiga a discussion on adminisgative hours.
The current 600 hour traghi t enough time, re@?mg hours will
hurt the health, safety and welfar: > (\6\

O

<

Laura Todd addressed the Board with ¢g@ngehis on r @}ations of soaking
instruments for 10 mins. Soaking longgtha rers recommendation
may damage tool, could a disinfectarfy opld another material

rather than sterile cotton be used? Reduc ong t&@%a' hours give less
v

time for administrative duties. O
>
S
o8 CASES
O
N
b\.OQ Consent Order
‘.OQ;
In the matter of File Nu r 2024-01755, Borte Ink Studio , Board File Number 2024-
members reviewed theConsent Order and report of findings. 01755, Borte Ink
N4 Studio LLC

>
A Borte Ink Styddo LLC representative did not appear at the meeting in person,
by counsel, &%y any of other qualified representative.
>

Mr. Ed@?rds motioned to adopt the Consent Order, seconded by Ms. Espinoza.

<
fli@qe was no Board discussion.
>
&
O" The members voting “yes” were Ms. LaPierre, Mr. Edwards, Ms. Dang, Ms.
e Blakeney, Mr. Blackmon, Ms. Espinoza, and Mr. Gayot. There were no
\Q}\ negative votes. The motion carried.

@‘b



N
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The violations were: oé'\\

Count 1: 18 VAC 41-50-410.F $450.00 6Q

Sub-total $450.00 >

Board Costs $ 150.00 \Q)o

Total $600.00 s{\\db

e)
In the matter of File Number 2024-02312, Farri Ighani, Board members File N\@nber 2024-
reviewed the Consent Order and report of findings. 0 Farri Ighani
NS
O
Farri Ighani did not appear at the meeting in person, by counsel, or by any @9
other qualified representative 60%
<
Mr. Edwards motioned Consent Order, seconded by Ms. %ﬁ?moza.
(\
o)
There was no Board @ Q@O
o

The members voting “yes” were ) l\(gr Edwar@hs. Dang, Ms.
Blakeney, Mr. Blackmon, Ms. & . Gayo{q, ere were no
negative votes. The motion carried. >
The violations were:

Count 1: 18 VAC 41-50-420.4 R

Count 2: 18 VAC 41-50-410.A .\a_,o $

Count 3: 18 VAC 41-50-410.B Kb

Count 4: 18 VAC 41-50-410°

Sub-total Q\O

Board Costs O $ 150.00

Total 096" $2,100.00

R
Q Licensing
(&Q

In the matter offdle Number 2024-02349, Edward Watson, Board members File Number 2024-
reviewed thgbegcord of the Informal Fact-Finding Conference, which consisted 02349, Edward

of the Inﬁgﬁﬁlal Fact-Finding Conference, transcript, investigative file, Report ~ Watson
of Filz\(fﬁ’?gs, and exhibits.

N
’Kg(vard Watson did not appear at the meeting in person, by counsel, or by any

O&%ther qualified representative.

Mr. Edwards motioned to accept the recommendation and approve Edward
Watson’s application for barber license, seconded by Mr. Blackmon.

There was no Board discussion.
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&
The members voting “yes” were Ms. LaPierre, Mr. Edwards, Ms. Dang, Ms. Oé\'
Blakeney, Mr. Blackmon, Ms. Espinoza, and Mr. Gayot. There were no 6Q
negative votes. The motion carried. >
Q)O
In the matter of File Number 2024-02074, Luis Gerena, Board members File Numbei©2024-
reviewed the record of the Informal Fact-Finding Conference, which consisted 02074, Igsq\S Gerena
of the Informal Fact-Finding Conference, transcript, investigative file, Report o
\
of Findings, and exhibits. O
&’b

Luis Gerena did not appear at the meeting in person, by counsel, or by any <@
other qualified representative >

oe’b

y recommendation and approve L
se, seconded by Mr. Gayot. ¢
Q

\OQ
S
A\

. Ed,g&‘ds, Ms. Dang, Ms.
t. There were no

The members voting “yes” we .
Blakeney, Mr. Blackmon, Ms. Espino
negative votes. The motion carried.

In the matter of File Number 2024-02327, ,g?g)or d members File Number 2024-
reviewed the record of the Informal Fac&Findin ich consisted 02327, George

of the Informal Fact-Finding Confer&@e, tran. Selleck

of Findings, and exhibits. &

R

George Selleck did not appg@r’at the meeting in person, by couns

other qualified representaftve.
q p @@'

Mr. Edwards motiggréd to accept the recommendation and approve George
Selleck’s apph(ghon for tattooer license, seconded by Ms. Dang.

There was ﬁ% Board discussion.
N
Th§1&mbers voting “yes” were Ms. LaPierre, Mr. Edwards, Ms. Dang, Ms.
eney, Mr. Blackmon, Ms. Espinoza, and Mr. Gayot. There were no
s@legatlve votes. The motion carried.

Disciplinary

In the matter of File Number 2023-01791, Oualid Tavari t/a Willys File Number 2023-
Barbershop & Hair Stylist, Board members reviewed the record of the 01791, Oualid Tavari
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Informal Fact-Finding Conference which consisted of the transcript, t/a Willys £
investigative file, report of findings, and exhibits. Barbershop & Ha'gQ

Stylist o‘b&

Oualid Tayari did not appear at the meeting in person, by counsel, or by any
other qualified representative.

Mr. Edwards motioned to accept the recommendation which cites a violation
for Count 1 and Count 2, seconded by Mr. Blackmon. ;QO(\

. . 0
There was no Board discussion. @9

s. LaPierre, Mr. Edwards, Ms. Dang, ]@
inoza, and Mr. Gayot. There were 1&3

Q
00

7]
Mr. Edwards motioned ¥@)a ﬂ" pended sanctiong\@?Count 1 and
"

The members voting “yes”
Blakeney, Mr. Blackmog

The members voting “yes” were Ms.c§ D was@s, Ms. Dang, Ms.
Blakeney, Mr. Blackmon, Ms. Espinoza,an o T were no
negative votes. The motion carried.

o . &

The violations and sanctions were: .8
Count 1: 18 VAC 41-20-288¢4 $ 250.00
Count 2: 18 VAC 41- 0.4 $2,500.00

Total 096" $2,750.00

In addition, the Boargé%o imposed:

N
For violation of§@ount 2, the Board placed Oualid Tayari’s license on
probation fo @Qperiod of 12 months. The terms of the probation shall be:
Oualid T must submit a quarterly statement which indicates Oualid Tayari
is compdying with all the Board’s regulations and further includes a list of all
::lgeﬁ employees and their license numbers as well as current apprentice

nadie at the time each statement is submitted.
>
N
(@)

N
W0
Q}\

REPORTS

X Ms. Duncan called the Boards attention to the examination statistics that was Examination
@’b provided in the electronic agenda. Statistics
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O
The Board requested to add private school statistics to the report. Oé\'
Q
Ms. Rodriguez presented the regulatory report that was provided in the Regulatory Repoi?
electronic agenda. \Q)U
. \o‘b
The Board did not have any questions or discussion. \o‘{\
O)
Ms. Smith presented the executive directors report that was provided in the Exgbﬁtive Director
electronic agenda. ort
&
The Board and Ms. Smith discussed the statistics of disciplinary cases, o
disciplinary cases are not i ing significantly. K
x$
<° OLD BUSINESS
)

&
Ms. Smith informed th P process the 1;\'@§9exam vendor  Exam Contract

selected is Prov, with the continug %C examingjtons. Prov will
start on January 1, 2025. Board Q mentK@n% Prov will meet on
November 21, 2024, with public and p G >

9
Ms. Smith stated at the July 8, 2024, the J\Zﬁ\kt)rd i the definitions Revising the
of cosmetologist and cosmetology whigkwas r tory review Definitions of

Committee, who met on August 6, %694 The Cosmetologist and

discussion, proposed the followiggflanguage for the Board’s adoption: Cosmetology
O

"Cosmetologist" means Zgﬁ%rson who administers - hair
removal, basic facial treg@nents to enhance or improve the app€atance and/or
care of the skin, usinm}%etions, oils, cleansers, or other preparations by manual
practices only; ma@?ures or pedicures the nails of any person; arranges,
dresses, curls, V@ves, cuts, shapes, singes, waxes, tweezes, shaves; trims,
bleaches, co &, relaxes, straightens, or performs similar work, upon human
hair, or a or hairpiece, by any means, including hands or mechanical or
electriegapparatus or appliances unless such acts as adjusting, combing, or
brugkfhg prestyled wigs or hairpieces do not alter the prestyled nature of the
W@ or hairpiece, and practices cosmetology for compensation. The term

\®cosmetologist“ shall not include hair braiding upon human hair, or a wig or
© hairpiece.

"Cosmetology" includes, but is not limited to, the following practices:

administeringcosmetie-treatrents-administering hair removal, basic cleansing

facial treatments to enhance or improve the appearance and/or care of the skin
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and only includes a cleanse, tone, application of a mask and/or moisturizer;
manicuring or pedicuring the nails of any person; arranging, dressing, curling,
waving, cutting, shaping, singeing, waxing, tweezing, shaving trimming,
bleaching, coloring, relaxing, straightening, or similar work, upon human hair,
or a wig or hairpiece, by any means, including hands or mechanical or
electrical apparatus or appliances, but shall not include hair braiding upon
human hair, or a wig or hairpiece, or such acts as adjusting, combing, or
brushing prestyled wigs or hairpieces when such acts do not alter the prestyled
nature of the wig or hairpiece.

<
. . . {
Mr. Gayot motioned to accepgthe statutory definition of cosmetologist and o2
cosmetology definitions fo Section 54.1-700 of the Code of Virgin@as

proposed by the Regulatg Committee, seconded by Mr. Ed
N
)
There was no Board &

l\%r Edwar(@hs Dang, Ms.

§ Gayoiq, ere were no

3 equie any cosmetologist
trained in straight razor shaving prior to Se 24 who completed

proposed statutory change would h%\‘f@to pass
become licensed as a barber. Q

Board staff recommended @altematlve to requiring any cosmet;
would like to perform s ht razor shaving after the effectiv
proposed statutory ch e to take and pass the barber exam. This alternative
would allow for an%aq’ralned cosmetologist to submit proof of training and
simply apply f(gh arber license without taking the exam

Mr. Gayog ’ﬂ%tloned to accept the proposal of the Regulatory Review

Comm@ée to require any cosmetologist who would like to perform straight

razQxShaving after the effective date of the proposed statutory definition
ge be required to pass the Virginia barber exam and become a licensed

&%arber seconded by Mr. Blackmon.

There was no Board discussion.

9,
%,.
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The members voting “yes” were Ms. LaPierre, Mr. Edwards, Ms. Dang, Ms.
Blakeney, Mr. Blackmon, Ms. Espinoza, and Mr. Gayot. There were no bQ
negative votes. The motion carried. >

Mr. Kirschner informed the Board the recommendation will be sent to the N4
agency Director. The director will send the recommendation to the Cabinet o)
Secretary for policy review. The recommendation will likely be part of the

2026 legislative package for the General Assembly. ;QO(\

@QNEW BUSINESS

Ms. Rodriguez presented ad

pal revisions supplied in the electronic a@da Proposed Regulatory

to the proposed stages ofdht gendgal regulatory reviews. é\ﬁ Reduction Revision
(\

Mr. Edwards motioneg ptithe poposed stage of the Ger@fﬁl Review

of the Barber and Cosni€elog

Blackmon.

Mr. Edwards motioned to re-adopt ﬁpropose stage of t eview
of the Tattooing Regulations as &&ented, seconded by Mr.

b\
There was no Board discusgg?an.

The members voting @gs” were Ms. LaPierre, Mr. Edwards, Ms. Dang, Ms.
Blakeney, Mr. Bla@&‘non, Ms. Espinoza, and Mr. Gayot. There were no

negative votes. fhe motion carried
Q

&
Mr. Ed@?rds motioned to re-adopt the proposed stage of the General Review
of ﬂoié?Body Piercing Regulations as presented, seconded by Mr. Blackmon.

‘ﬁere was no Board discussion.
00
. Q}% The members voting “yes” were Ms. LaPierre, Mr. Edwards, Ms. Dang, Ms.
Blakeney, Mr. Blackmon, Ms. Espinoza, and Mr. Gayot. There were no
@’0 negative votes. The motion carried.
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Mr. Edwards motioned to re-adopt the proposed stage of the General Review
of the Esthetics Regulations as presented, seconded by Mr. Blakeney.

There was no Board discussion.

The members voting “yes” were Ms. LaPierre, Mr. Edwards, Ms. Dang, Ms.

Blakeney, Mr. Blackmon, Ms. Espinoza, and Mr. Gayot. There were no
negative votes. The motion carried.

)
Ms. Smith informed the Board EPICx will update the current licenses and caseﬁoQEPICx Update

management database. Barbegand Cosmetology will begin EPICx usage in lfte
March, early April 2025. ett presented a demonstration instructi@ﬁal
video of EPICx. Mr. Kits ained Barber and Cosmetology wikiHave
an education module i xand will enable staff to provide
examinations. Licen$ eigdicenses, DPOR staff Wi]&,ﬁ’o longer
print licenses.

O
\\.

O
Ms. Rodriguez informed the B@#Fd the Bfment @&iod on the proposed
stage of the Amendment to Instructor ] ¢ Progr, s complete. There
was one public comment.
(s
S ublic comment
rogram as

J
Mr. Edwards motioned to adopt the propése
on the proposed stage of the Amendment ,tg@\}nst
presented, seconded by Ms. Dang. < »
<O
There was no Board discussion. 4
R
The members voting “yes”%egre Ms. LaPierre, Mr. Edwards, MsdDang, Ms.
Blakeney, Mr. Blackmo(IDQcMs. Espinoza, and Mr. Gayot. Thergfwere no
negative votes. The mQ‘tlon carried.
Z
N
Ms. Rodriguez ?ented the Board with final language of the Amendment to
Instructor TrgiRing Program in the electronic agenda.
>
Mr. Ed&}?‘%ds motioned to adopt the final language of the Amendment to
Insg@tor Training Program as presented, seconded by Ms. Espinoza.
<

\f&sl\'lere was no Board discussion.
00
N The members voting “yes” were Ms. LaPierre, Mr. Edwards, Ms. Dang, Ms.
\Q;\\(b Blakeney, Mr. Blackmon, Ms. Espinoza, and Mr. Gayot. There were no
@‘b negative votes. The motion carried.

Amendments to
Instructor Training
Program Regulatory
Action
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O
REMINDERS og\\
Q
Ms. LaPierre reminded the Board of the next board meeting scheduled for Next Board Meebﬁ?g
November 18, 2024, and Board Member Training Conference scheduled for and New Boafl®
October 10 and 11, 2024. Member Tgﬂ\ning
Confere
O)
There being no further business brought before the Board, Ms. LaPierre Adjo Nirn
adjourned the meeting at 10:30 a.m. &Q’
o)
<
‘b%
e
N
&

Q
00

Margaret LaPierre, Boa

Brian P. Wolford, Board Secretary




Exam Statistics (scores through September 30, 2024)

Barber
e The Barber theory exam pass rates for 2024 are decreased from 2023, ranging 40% (2023 48%).
e The Barber practical exam pass rates for 2024 increased from 2023 averaging 95% (2023 90%).

Master Barber g
e The Master Barber theory exam pass rates for 2024 increased from 2023 averaging 29% (2023 20% Q

e The Master Barber practical exam pass rates for 2024 increased from 2023 averaging 75% (ZOZOQ’\‘&%%)
S
Cosmetology Q
e The Cosmetology theory exam pass rates for 2024 are consistent with 2023 averagin @QQA) (2023 48%)
e The Cosmetology practical pass rates for 2024 are consistent with 2023 averagingé@, (2023 95%).
. . . 9
Nail Technician &

e The Nail Technician theory exam pass rates for 2024 are consistent with {Q% averaging 56% (2023
54%) &
e The Nail Technician practical pass rates for 2024 consistent from 2029averaging 81% (2023 81%).
Q

Q
Esthetician \\O
e The Esthetician theory exam pass rates for 2026‘decreased§l>om 2023 averaging 59% (2023 64%).
e The Esthetician practical pass rates for 202%&.’= consistg%'t with 2023 averaging 97% (2023 96%).
¥ f&‘b
Master Esthetics <@ Q 2>
e The Master Esthetics theory exam p&s rates%ié\02024 aé&onsistent with 2023 averaging 75% (2023
73%). R S
e The Master Esthetics practical pass ratag?or 2024@% consistent with 2023 averaging 99% (2023 99%)
R
Tattoo &
e The Tattoo theory exam pass.@gzs for 2024 increased from 2023 averaging 90% (2023 83%)

. <
Permanent Cosmetic Tatt()%f?
e The Permanent Cosg& Tattooer theory exam pass rates for 2024 decreased from 2023 averaging

43% (2023 49%)(&6

Body Piercer QC
e TheBo iercer theory exam pass rates for 2024 increased from 2023 averaging 88% (2023 74%)
@
Wax Tec Nician
. @e Wax Technician theory exam pass rates for 2024 decreased from 2023 averaging 68% (2023 77%)

\,’&Q The Wax Technician practical exam pass rates for 2024 increased from 2023 averaging 89% (2023 77%)



High School Exam Statistics (September 2024)

Barber
e The Barber theory exam pass rates averaged 100%
e The Barber practical exam pass rates averaged 100%

Cosmetology
e The Cosmetology theory exam pass rates averaged 50%
e The Cosmetology practical pass rates averaged 86%

S

Nail Technician Q
,‘QO

e The Nail Technician theory exam pass rates averaged 50% )
e The Nail Technician practical pass rates — No Practical exams reported for Septeml@om
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Board for Barbers and Cosmetology

Current Regulatory Actions
as of November 18, 2024

In the Governor’s Office:

Q
None ,bﬂb
O
Q}Q)
In the Secretary’s Office: O(\\o
\
o)
N
None O
NS
S
At Department of Planning and Budget (DPB)/OAG: %@
b@
None \9)0
&
(\
)
Public Comment: 00
Q
O
None 6\\'
P N
Q 4
Completed Public Comment and awaiting Pr%ﬁ&ed Reg\}ﬁatorv Stage:
X >
>
Q& . OQ b’b
VAC Stage Subject \\,‘30 Datecgu\ialic Notes
Matter 6\"-’ ment
,\o\ <>‘&ariod begins
2 and ends
18 VAC 41-20 NOIRA \Gg\neral Public A general review of the barber and
Q,é' review of comment cosmetology regulations
QOQ’ Barbering and | period began | was necessary due to the
Qﬁo Cosmetology | on 12/18/23 Executive Directive Number One
Q}Q Regulations and ended on | (2022). The regulatory review
&b 01/17/24 committee ensured the regulations
C@(\ provides minimum burdens on
‘%‘b g regulants while still protecting the
S public.
18 VAC 4]6@ NOIRA General Public A general review of the tattoo
.\(@' review of comment regulations was necessary due to
{\\Q’ Tattooing period began | the Executive Directive Number
%00 Regulations on 12/18/23 One (2022). The regulatory review
Q{Z} and ended on | committee ensured the regulations
,5@' 01/17/24 provides minimum burdens on
@ regulants while still protecting the
public.




18 VAC 41-60 NOIRA General Public A general review of the body
review of comment piercing regulations was necessary
Body-Piercing | period began | due to the Executive Directive
Regulations on 12/18/23 Number One (2022). The
and ended on | regulatory review committee
01/17/24 ensured the regulations provides
minimum burdens on regulants >
while still protecting the publiQ;o
18 VAC 41-70 NOIRA General Public A general review of the e KIQ@L‘I\CS
review of comment regulations was necessay*due to
Esthetics period began | the Executive Directi @\umber
Regulations on 12/18/23 One (2022). The réglilatory review
and ended on | committee en d the regulations
01/17/24 provides mirsffhium burdens on
regulantg@%ile still protecting the
publiga®
5N

&
Completed Public Comment and awaiting Final Regulatory Stage: OOQ
X
VAC Stage Subject Matter Date Public §omment | Notes
iod bgﬁ\s and
&%ends A‘b‘

18 VAC 41-20 | Proposed Amendment t \? Pubﬁé\éomment period | Establish a uniform instructor
18 VAC 41-70 the instruct@‘ .@&an on @&/20/2024 program among licensed

training program \)Co%and willénd on
(@)

6\%
)

]
.\0

07/ 024
o‘é&

cosmetology, barber, nail,
wax, and esthetic schools.

Approved Regulatory Actions:

\\OQ
O

7]
O"o

None N2
(s
e‘b
)
O
&
6\0
. QQ)
Q
(\{0
%oo
A\
W0
Q}\

N



DP DR

Department of Professional and Occupational Reg ion

&
N\
TO: Board for Barbers and Cosmetology o
FROM: Kelley Smith, Executive Director ‘b&bQ
SUBJECT: Executive Director Update \Q)o
DATE: October 22, 2024 (\\C’(b
o
Ko
Q,;\\o‘
Application Statistics O
The table below outlines the number of applications received per calendar year (Jan. 1 -{&C. 31) since 2019 for
BCHOP. >
e
>
2024! 20232 2022 2021 20298 2019
21,943 35,616 40,271 42,021 4‘.9‘551 45,382
Q

Q
1,000-hour Cosmetology Curriculum School ApplicationStatistics
The table below outlines the number of 1,000-hour Cosg@tology@@ﬁriculum submissions received by BCHOP.
QO

2 oS
Received? Approved Terminatedy~> | Ung®ponsive
113 43 9 & { o
V @%\O 6(\0
Call Center Telephone Statistics > yg

)
R
The table below outlines the number of telephogé\calls reé}'ved through BCHOP’s call center per fiscal year
(July 1 — June 30). O Q

)
O
Q
2025* 2024° 202,}‘@‘< 2022 2021 2020 2019
9,649 19,778 33_,@§4 43,063 36,074 41,837 39,187
S
R
Call Center Summary £89/01/24 — 09/30/24
o
Avel@‘é Average Average Average Number of | Call Duration
W@ft Time Speed of Abandonment Staff Calls
d a,(b Answer Time
BCHOP ] A‘&‘\00:03:O3 00:03:12 00:04:38 1.51 2015
BCHOP a’ﬁ 00:02:23 00:02:33 00:03:44 1.51 1465
SUMNA Y |00:02:47 00:02:56 00:04:06 3.02 3480 00:05:55
&
%oo
<&
é&‘
L Asof 7/31/24

2 Missing totals for May 2023 and June 2023

3 As of 10/18/24

4 As of 9/30/24

5 As of 6/30/24

¢ Missing totals for May 2023 through August 2023



Email Statistics

The table below outlines the number of emails received through BCHOP’s email addresses per calendar year
(Jan 1 — Dec 31).

N\
20247 2023 2022 2021 2020 2019 é{\}o
15,845 22,638 28,441 18,164 14,580 11,071 QO
O
N
o &
Board Case Statistics QP
Since 2020, the Board has adjudicated 500 cases: 337 Disciplinary and 163 Licensing ‘{\\0&
O)
Disciplinary o
S
. O
Cases - 337: Final Orders - 244; Consent Orders — 93 &’b
o)
337 disciplinary cases resulted in the sanctions below: 0@‘
O
Revocations-267 \3\50
Suspensions-1 OQ%
Probation-6 @0
Fines-$1,328,950 o®
Board cost-$13,800 6\.\'
4 N
o Q 4
Licensing QQ’ >
v
X >
Cases — 163 Q& o) P
Denied — 19 %%\ O
Conditional approvals — 1 o yg
SRS
S N4
R
P
L
O

Stakeholder Engagement &,QGSut of Office Events
During the 2024 calendar year, 8oard staff has the following opportunities to engage with various stakeholders
and participate in out of ofg@events. Below is a snapshot of our engagement throughout the year.
N
>
July 2024 o
1. Presentin&é? the 2024 VATIE Conference.
>

October_y;g‘l_g‘ >4
1. Qsfober 2, 2024 — Virtual Inaugural Meeting for the Cosmetology Compact Commission

2.\(\ ctober 10-11, 2024 - Board Member Training Conference in Williamsburg, Virginia.
Q\'(b
\%oo
e{x’b
@ré‘

7 As of 9/30/24
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Department of Professional and Occupatior MI Regulation

TO: BOARD FOR BARBERS AND COSMETOLOGY

FROM: STEPHEN KIRSCHNER, DEPUTY DIRECTOR, LICENSING AND REGULATORY
PROGRAMS

SUBJECT: FEE ADJUSTMENT

DATE: NOVEMBER 11, 2024

DPOR is funded through licensing fees. The Code of Virginia requires DPOR Boards to
establish fees that are sufficient to cover their operating expenses. During the2010’s, the Board
for Barbers and Cosmetology, along with several other DPOR boards, brought in more revenue
than was necessary and ended up with several million dollars surplus. The 2019 General
Assembly directed DPOR to spend down its surplus cash reserve through filling vacancies and
upgrading its antiquated licensing and enforcement systems. Overthe past few years, DPOR has
filled vacancies and started development of a new licensing system, which has spent down that
cash reserve.

Currently, the Board has been operating at a loss of abotit $1 million annually and is expected
to exhaust its cash reserve in the next fiscal year (late 2025). To ensure DPOR and the Board
have sufficient funds to continue operating, a fee-increase i§’'necessary. The Board’s last fee
increase was in September of 2011. There hagbeen 39% inflation since September of 2011 and
Board costs have increased during that time as well.. Of particular note is the development costs
of the new licensing system and increased staffing¢osts. DPOR is recommending the fee
increase below to provide sufficient revenue to cover all the board’s operating and anticipated
expenses. We believe this will ensure adequate, but not excessive, revenue for the next decade.

On the following pages, you:¢an find the specific recommended fees. We would target these
fees taking effect in July 0f2025. The Board can adopt these fees with a motion to “adopt the
proposed adjusted fee amounts and authorize staff to begin a fast-track regulatory action.”

Financial Position

Actual Projected Projected
2022-24 2024-26 2026-28
Biennium Current Fees Current Fees
Cash Carryforward $4,774,147 $4,126,051 $916,566
Revenues $8,438,726 $8,302,728 $9,265,546
Expenditures $8,335,078 $12,160,309 $14,341,856
Balance $4,126,051 $916,566 -$4,159,744




Board for Barbers and Cosmetology Proposed Current
Fee Fee

Transaction License Type

Application Practitioner 165 105
License by Endorsement Practitioner 165 105
Renewal Practitioner 165 105
Reinstatement Practitioner 330 105
Application Instructor 185 125
License by Endorsement Instructor 185 125
Renewal Instructor 185 150
Reinstatement Instructor 370 150
Application Facility 275 190
Renewal Facility 275 190
Reinstatement Facility 550 190
Application School 310 220
Add Program School 140 100
Renewal School 310 220
Reinstatement School 620 220
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