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Independent Dealer-Operator Continuing Education Recertification Requirements 

 

INDEPENDENT MOTOR VEHICLE DEALER OPERATOR RECERTIFICATION REGULATIONS 

CHAPTER 40 24VAC22-40 

 
 
Independent Dealer-Operator (IDO) Recertification is a continuing education regulation that 
consists of a minimum of 6 hours of dealer education every 36 months (3 years).  In lieu of the 6 
hour course, the IDO may take a pass/fail Recertification exam at the DMV. 
 
IDO certificates of qualification are valid for 36 months and shall expire on the last day of the 
thirty-sixth month. Certificates of qualification shall be deemed not to have expired if the 
recertification is completed within 60 days of the expiration date. 
 
For example:  
John Doe Dealer received his initial IDO qualification January 20, 2016.  From this point forward 
his “Recertification Anniversary Month” is January.  John Doe Dealer must recertify January 31, 
2019.  If John Doe misses the January 31, 2019 recertification deadline, he has a “grace period” 
of an additional 60 days; so his final recertification deadline is March 31, 2019. 
 
To become recertified, an independent dealer operator must either:  

1. Successfully complete a board-approved 6 hour online course.  There are two approved 
vendors who offer an online recertification course, www.VIADA.org, or 
www.eProLearn.com, or www.recertifymydealership.com. 

2. The VIADA also offers 6 hours of classroom instruction.  Please contact the VIADA 
directly, to register for a classroom recertification. 

3. Successfully complete an examination at DMV. Any IDO taking and failing the exam 
must then successfully complete a classroom or online course in order to become 
recertified. 

 
The board shall transmit a recertification notice to the home address or email address of record 
of independent dealer operators at least 90 days prior to the expiration date of the certificate of 
qualification. Failure to receive a recertification notice does not absolve the dealer 
operator from the recertification requirements. 

 

http://www.viada.org/
http://www.eprolearn.com/
www.recertifymydealership.com

