Motor Vehicle Dealer Board
Internet Privacy Policy

The Motor Vehicle Dealer Board is committed to protecting the privacy of our customers. The
following information explains our current Internet privacy practices, but shall not be construed
as a contractual promise. We reserve the right to amend these practices and procedures at any
time without prior notice.

Disclaimer of Liability

MVDB provides this web site and the information it presents as a public service. MVDB
attempts to maintain the highest accuracy of content on its web site. However, MVDB makes no
claims, promises or guarantees about the accuracy, completeness, or adequacy of the contents of
this web site and expressly disclaims all liability, whether direct or indirect, for any loss or
damage arising out of use, reference to, or reliance on any information presented on the web site.
MVDB makes no warranty, representation or undertaking of any kind, whether expressed or
implied, with respect to the contents of the web site or its links to other web sites. The MVDB
web site contains links to various other public and private web sites, whose privacy practices we
do not control. If you have questions or concerns about a site we link to, please read the privacy
and security information for that site.

Reference in this web site to any product, process or service, or the use of any trade, firm or
corporation name is for the information and convenience of the public and does not constitute a
recommendation or endorsement by MVDB.

Links to Other Web Sites

Our web site contains links to other public and private web sites whose content and privacy
practices we do not control. If you have questions or concerns about a site we link to, please read
the privacy and security information for that site.

MVDB determines which external web sites are linked to. Links to external web sites and pages
may be removed or replaced at the sole discretion of MVDB at any time without notice.

Privacy Policy

We protect our records in accordance with our obligations as defined by applicable Virginia
statutes, including, but not limited to, the Government Data Collection and Dissemination
Practices Act, the Virginia Freedom of Information Act, and by other applicable U.S. Federal
Laws.

Essential Technical Information We Collect

It is the policy of the Commonwealth of Virginia, Motor Vehicle Dealer Board that personal
information about citizens will be collected only to the extent necessary to provide the service or
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benefit desired; that only appropriate information be collected; that the citizen shall understand
the reason the information is collected, and be able to examine their personal record that is
maintained by a public body.

The Motor Vehicle Dealer Board website:

* Does not place a “cookie” on your computer.

* Does not require you provide any personal information to download forms made
available for your use.

* No other information is collected through our web site unless visitors on our site send us
an email or complete an online form requesting MVDB staft for services.

Executive Order 51 (99) and Code of Virginia § 2.1-380; § 2.2-3803
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