ARCHITECTS, CERTIFIED INTERIOR DESIGNERS & LANDSCAPE ARCHITECTS
SECTION MEETING AGENDA
JULY 2, 2019
11:00 a.m. — Hearing Room 5 — 2" Floor
Department of Professional & Occupational Regulation
9960 Mayland Drive
Richmond, Virginia 23233
(804) 367-8514

Call to Order

Emergency Evacuation Procedures
Approval of Agenda

Public Comment Period*

Election of Section Chairs

Certified Interior Designers Section Update

CIDQ Update
e Annual Conference, November8-9
e Q Connection, Spring 2019

Landscape Architect Section Update

CLARB Update

e Annual Meeting, September 26-28

e Regional Meeting Recaps +/Governance Recommendation
e CLARB Member‘BoardData Summary, May 2019

Architect Seetion Update

NCARB. Update
e “Fast Facts;"March 2019
o~ April, 2019
e May, 2019
e NCARB Update, March 2019
o April, 2019
¢) BOD brief, April 2019
o May, 2019

Adjourn
NEXT MEETING SCHEDULED FOR September 10, 2019

Agenda materials available to the public do not include disciplinary case files or application files
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pursuant to §54.1-108 of the Code of Virginia.

*Five-minute public comment, per person, with the exception of any open disciplinary or application files. Persons

desiring to participate in the meeting and requiring special accommodations or interpretative services should contact Q
the Department at 804) 367-8514 at least ten days prior to the meeting so that suitable arrangements can be made for \O

an appropriate accommodation. The Department fully complies with the Americans with Disabilities Act. %
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Q Connection

Q
(;O\O
President’s Message 06 OQ

A Different Path Than Most 5\9 OQ\Q\

Based in Los Angeles, | founded Klawiter and Assomateé@ ith
the concept of specializing in creating commercial work S uné to the
California market. Today, our firm’s project s compass
corporate, entertainment, financial, not-for- pro@ nd landlord tenant

by @5 Angeles and

Jim Klawiter
CIDQ President improvements. The sense of place, emb

NCIDQ Certificate California culture, remains one .of the ﬁ‘)ant influences on
No. 028929 our practice. This “place” tra es a s buttoned up than
many urban areas, and the en ertainment industry is

iteria, c%ect@

never far from any proje creative, technologically
advanced, and reflec clleQI per@nalltles open to new ideas,
pushing boundaries rkln

While | alway %

ar I and quick, | do gravitate

toward projects, particularly when
major ¢ currm\@m a nt's workplace and approach to
that w lace. (?cur favpri roject | am engaged with is a large
cannabis fa mia desert (see below), encompassing
modular one otics from the Netherlands, a user group

from a, rnia developer. | love the cutting-edge nature
of ,the, projeckits & nd scale, and working with a diverse group of
i&dl\ ualf&ccom h a shared vision.

-

g ',""

Practice Detinition of
Anaclysis Interior Design

Volunteer Save the
Spotlight Date

13 17



President’s Message

(\
| came to earn my NCIDQ Certificate by a different path than most, ’\O
but one that is readily available to those who do not have the 6 .
standard Bachelor or Master's degree in interior design O(\
architecture. | was educated at UCLA in Environmental Design.
included landscape, graphics, art, product and interior @lgnQ
Faculty included members of Charles Eames’ staff, omine
local architects and designers; and guest lectur inc
Charles Eames and Buckminster Fuller. It be e

relatively late in my career that | needed to Y IDQ,
because | had interest in positions i essional
Jim Klawiter membership organizations and was involved i s(hh/ocac orts. As my
CIDQ President education lacked the emphaS|s on Interl es quired for the
NCIDQ Certificate
No. 028929 NCIDQ application, | went Review Process
(ARP) which allowed me to actual project and
practice experience as r@% ent0 at directly aligned with
current CIDA standard
Once | passed tt;\ﬂS part of a larger group
of recognized fe opportunities to interact
and work wit IDQ erlenoe of being asked to
grade th ap&chc raders would meet twice a year
to gra otJu r€9 sectlo fthe Practicum. Impressed at the

{&zrk exhibited in each of those weekends

level of com
where 40\@%&& ew and grade up to 1000 exams, | formed
friend W|th\ﬁ} %ellow NCIDQ certified professionals. While
the an s g@% are now computerized, new volunteer roles
\k.em andWhany continue to serve in various volunteer
%acm@ h CIDQ. Volunteers now serve in such roles as item
rit wrltlng test questions); item reviewing (reviewing test
ions); standard setting (determining the passing point for new
ions of the exam); and every five years on a practice analysis

\Qommlttee (assembled to identify the current knowledge and skill
0 O areas that define the current interior design profession).

p-3




Jim Klawiter
CIDQ President
NCIDQ Certificate
No. 028929
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President’s M S
resiaents lviessage 6\@ \Q\

N O
O @

| am often asked what is the best advice | can offer% ho wduals

who are not yet NCIDQ Certificate holders? TO\. r%l would say

plan on taking the IDFX exam as soon as you@. eligi B\ get on track

to pass the exam. Luckily, this%now all 5(\ e final year of

their degree program. To N andi and study for the

exam; it is like any ot % is{a t|me component so
as {@ ech

practice your pacing a al information you’ll be
expected to know. é@k pra quiz  (available online
www.cidq. org/stuoLy xam section is like.
Someone gave great&wcx or @ok the exam: read the
question an wer r@and Iy he question is asking. And
to architeciyr and n f|r n ¥ encourage and support your

design o Ssi r th his is becoming particularly
importa @ Iat| % pﬁta%ow or reverse legal recognition
for the pr |on ification is the one constant in our
busme ard for excellence and is the threshold

for pro |oni S|g ers.

L S

Jim Klawiter

p.4



Thom Banks
CIDQ, Chief Executive
Officer
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New Practice Anal)gjs
is Coming| ({/eo

ractisg

Every 5 years, CIDQ c?duct
Exam Develop roce

exam reflect§ (%’rent @tice.

our data i
holdersﬁceiv
hope yo co%
The last ice @
800 r ns~e§

lg=~ ¥

tu,r{it.ﬁ

Si conducted in 2014 and received nearly
ing the survey isn’t quick. After all, we're

ca{%@mg th I so@ f practice and specific areas of health, safety,
Ifare in@! But it I's essential to making sure that the exam content

ses@ e various knowledge areas in proportion to their application
in clyrent interior design practice.

€ a
(0]

q\‘i?e the NCIDQ exam itself, the Practice Analysis survey is developed by

xO
Q
O S

CIDQ certificate holders like yourself working in close coordination with
CIDQ’s staff and exam consultants. We were fortunate to have a very
accomplished and dedicated committee (pictured page 6) working on the
survey development. The care with which these volunteers approached
this critical task, and the thoughtful conversations and rigorous debate
which accompanied their efforts, was inspiring to witness.

p.5



Q Connection

Thom Banks
CIDQ, Chief Executive
Officer
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. . (%) .
New Practice Analysis Survey .

is Coming! S L

With the continuing debate over occupati n’é&qwer‘gce and the

introduction of several deregulation bills whij rget rior designers
(Florida is the most recent as e tirUg f i \vriting with more
expected), 2019 promises t co%@ed ch@anges to the interior

practice and its spe e qf the most powerful tools

Wi 1Sy
in fighting for Iega)gi gnitiﬁhe SSj lease be on the lookout
for the PracticeZAnalysis_Sukley.

tion helps us ensure the
NCIDQ exam eve %st it aintains its position as the
standard iterior ign {

> |
,bq@?‘

design profession. The ce @ cer@sation, backed by a fair,
valid, reliable, and I:@ensﬁ& exawth t aligns with present-day
c

Practice Analysis Committee
Left to right: David Gibbons, Bill Weeman , Paula Storsteen,Stephanie Kraiss, Charrisse
Johnston, Katie Toth, Amanda Gale, Amanda Mehm, Felice Silverman, Allan Guinan,
Nina Africa, Colvin Franklin, Prometric, Carolyn Pike

p.-6



Q Connection

Updated Definitionv &L O
of Interior Desi Y

The Council for Inte @Qu |on ) recently released
its newly upda nlt or Orlglnally developed
in 2004, the r d n@on |der recognized and cited
as the deji wg c he n for the practice of interior
design vVern agen ional statute, regulatory boards,

professivgal |zat*gsz & tes of higher learning, academic

publlshers an%

The d @f?gr 2019, under the oversight of a task force

of.e sub perts from the U.S. and Canada representing

of pr ofeSsional experience across practice and education.

Oorce held a series of meetings, both by phone and in person

\Q ove ac?month period, to review and update the definition to accurately

current practice and the evolution of the profession over the last

Q years. It encompasses the scope of work in current practice, along

OO \\ with a glossary of terms. The definition was then carefully reviewed and
vetted by regulatory board representatives from across the United States

@\ Q and Canada prior to being approved by CIDQ’s Board of Directors in

\@\ (b& January 20109.

O
@0

PROFESSIONAL
PASSIONATE

7
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Updated Definition
of Interior Design

Q Connection

Sometimes confused with the occupation of interior decorating, the 6@ (\

profession of interior design requires specialized education, knowled a)
qualification, and training and extends far beyond aesthetic coné&

to matters of public health, safety, and welfare. Professronal ior
designers can be distinguished by their successful fqurIIment sever Q
criteria including Education (majority have a Bachelors s@r

degree in interior design and/or architecture), Experlencajmnl

years practice in the field), and Examination ( and
Certification which includes verifying competent @ t\% building
systems, codes, and construction standards). 6

Executive Director Thom Banks s “T efin &Qsof Interior Design
is one of CIDQ’s most broad e @s that@ ects the true depth
and breadth of today’s int esrg&c‘ut@er knowledge, skills, and
ability. Along with our P, finition serves to ensure

the NCIDQ Examinatj d acco pan ification continues to be
the standard to ppetett th

e& h, s@/, Q are of the public.”

iden t Definition Task Force chair,
efully examined the scope of
tite, b ast and present, in arriving at this
e&e pread dissemination and adoption of
the 2004 owedQN o the public and the profession to make

sure CI{@S def 6% g&& ith current practice.”

@'r é‘Deﬂ@n of Interior Design
© 201 érncil for Interior Design Qualification

. Q Int&Lor design encompasses the analysis, planning, design,
N\
(03 @:umentatlon and management of interior non-structural/non-
Q\' Qelsmlc construction and alteration projects in compliance with
@) \'C applicable building design and construction, fire, life-safety, and
O\, energy codes, standards, regulations, and guidelines for the purpose

\6 (\ of obtaining a building permit, as allowed by law. Qualified by means
‘\(b' of education, experience, and examination, interior designers

Q < . m
\Q (bg have a moral and ethical responsibility to protect consumers
(b, b and occupants through the design of code-compliant, accessible,
Q and inclusive interior environments that address well-being, while
(b considering the complex physical, mental, and emotional needs

of people.

PROFESSIONAL
PASSIONATE .
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Updated Definition
of Interior Design
Continued

Complete Definition of Interior Design
© 2019 Council for Interior Design Qualification

Interior design is a distinct profession with specialized knowl€dge
applied to the planning and design of interior environ
promote health, safety, and welfare while supporting and
the human experience. Founded upon design and h
theories and research, interior designers appl
methodologies to identify, analyze, and synth$e
generating holistic, technical, creative, and

design solutions.

Interior design encompas
address cultural, dem@
Interior designer éﬂ
and construction @)ns usi

in t

and innovatio

&%ﬁn 5

propriate

xtual

@” &¥
ter chrategles that may
I|t|<@ fluences on society.

inable, adaptive design

lution of technology
wo&Quahﬂed by means
lon, interior designers

of educat| per

have a and aI [ 0 protect consumers and
occu thr the code compliant, accessible,
and usiv r|or VII’O that address well-being, while
considerin S|cal mental, and emotional needs

of peOf\Gg

’
l;iwle

neﬁ‘tnbute to the interior environment with
nd ski bout space planning; interior building materials
hes; casework, furniture, furnishings, and equipment;

human environmental behavior. Interior designers analyze, plan,
esign, document, and manage interior non-structural/non-seismic
construction and alteration projects in compliance with applicable
building design and construction, fire, life-safety, and energy codes,
standards, regulations, and guidelines for the purpose of obtaining
a building permit, as allowed by law.

. \(\Q’ Ilgh@g acoustics; wayfinding; ergonomics and anthropometrics;

Interior design includes a scope of services which may include any
or all of the following tasks:

60

that
ancé
n beh%l

p.9
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Updated Definition
of Interior Design
Continued

Project Management: Management of project budget, contracts,

practices. Establish contractually independent relationship

coordinate with, and/or hire allied design professionals

consultants. Project Goals. Understand, document, and co

client’s and stakeholders’ goals and objectives, inclu de é

outcomes, space needs, project budget, and needsé@spemfb

measurable outcomes.

Data Collection: Collect data from cli eholders

by engaging in programming urvey s charrette
aX| de outcomes and

and

exercises, and benchmark
occupant satisfaction.

Existing Conditions sse and document existing

conditions of inteN V|ro ehts,s O
D~ AV

Conceptuali '%1 A I(Qtlork}& and innovative thinking
a

that inter coII pro translates a unique image

or abs i o@ , the foundation of a design
cept'és then\@escribed using visualization and
commumc

Selq@b S a@a : Selection of interior building products,
te als §e‘s furniture, furnishings, equipment, and

ewo |gnage Indow treatments, and other nonstructural/non-
bsel terlorelements components, and assemblies. Selections
shaﬁbe made based on client and occupant needs, project budget,
@alntenance and cleaning requirements, lifecycle performance,
Qustamable attributes, environmental impact, installation methods,
and code-compliance.

ua

—+

Documentation: Develop contract documents for the purposes of
communicating design intent and obtaining a building permit, as
allowed by law. Documentation by phases may include schematic,
design development, and construction drawings and specifications.
Drawings may consist of floor plans, partition plans, reflected ceiling
plans, and finish plans; furniture, furnishings, and equipment plans;

wayfinding and signage plans; code plans; coordination plans; and

schedule, consultants, staffing, resources, and general busmess(.J

p.10
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Nypes

) corﬁttuctlon bids, construction administration, review of contractor

Updated Definition
of Interior Design
Continued

elevations, sections, schedules, and details illustrating the design
of non-load-bearing / non-seismic interior construction and/or(.J
alterations.

Coordination: Overseeing non-structural/non-seismic inten

scope in concert with the scope of allied design profes
consultants, including, but not limited to, the wor

mechanical, electrical, plumbing, and fire-protecti

designers, and acoustical, audio-visual, low-yo ervice,

sustainability, security, technology, and othe Kﬁemalt@ﬂsultants
Coordination can include, bé%t Ilmu& 5{\

Qhar@l, electrical, plumbing,

|ce§rture appurtenances (i.e.,

d@ enwronment

|als @@3 ;artltlon locations.

m Ceiling
prla @!s Of@ alarrangements,construction,

] L@X;ﬂl
|n|s terlad'a
] Wor@g clo
on@b

%\dmm@atmn Administration of the contract as
r's agent, including the distribution and analysis of

eSI n

m  Placement, style a
and fire protectl
accessorles)

tractors torespectbudgetary constraints
engineering efforts.

ment applications, review of shop drawings and submittals, field
bservation, punch list reports, and project closeout.

Pre-Design and/or Post-Design Services: Tasks intended to
measure success of the design solution by implementing various
means of data collection, which may include occupant surveys,
focus groups, walkthroughs, or stakeholder meetings. Collection and
reporting findings can range from casually to scientifically gathered,
depending on the project’s scope and goals.

p.11



Q Connection NCIDQ Exam Updates

April 2019 Exam Statistics .

S .
S
E G
X & O

1,162 | 3,105 &

Approved April Exam \
Applications Registrations O

Exam Development ?\ @Q

2019 IDFX ¥ % iew.Cod
@&: Scott eekin$ Board Liaison, Colvin Franklin; Prometric,
n\eber Wiwhar-Fast; Melissa Fox, Cole Baessler, Mia Kile, Michelle

Left ¢
a t, J@‘
%n Naiji ni, Dawn Gepfert, Christina DeSimone, Tava Frazier, Allison Dionne,
n Bern&lan Slokan; Prometric

2018 Practicum Item Writing Committee
Left to right: Marcus Appleby, Adrienne Cadle; Professional Testing, Shelby Mamizuka,
PROFESSIONAL Ellen Cusick, Krista Paine, Samantha Messerly, Anna Grochowska, Leah Wettstein,
PASSIONATE Danielle Wenarchuk, Gretel Lott, Julieanne Hall, Jessie Santini, Sandra Dunham and

CERTIFIED Cathie Pliess



Q Connection

Krista Paine
NCIDQ Certificate
No. 26978,

IDC Member and NCIDQ
Volunteer, Recently Shared
Her Insights on NCIDQ
Exam Creation with Interior
Designers of Canada

www.idcanada.org

PROFESSIONAL
PASSIONATE
CERTIFIED

Volunteer Spotlight

Krista Paine says that her experience as an interior designer, contractor, \()‘Q
certified Red Seal Carpenter, involvement in the AI’ChIteCtUI’a|6%
Woodworking Association, and also being a Canadian, were O(\
important aspects of working on NCIDQ exam committees. Pai \
involved with NCIDQ in 2017, first with the Exam Review Cor@ tee

then later with the Exam Writing Committee, and continues volunte@Q

with the organization. She offers insight about the exam p

changes, and has some advice for those preparlng (o) €pfor théshree—

part exam. %

Q: Has the interior design profession chan%a\smce(gu took your
NCIDQ exam?

A: Absolutely! Creditability ngst p b@ has become more
understood since | took nl ||f|ed to take the NCIDQ

exam, it seemed that eryo call themselves an “Interior
Designer,” but every@ be#@ t . NCIDQ, IDC, and the
other design ass@cia |ons'$a sf ought our profession’s
qualification t 5& W /it was hand written, over
two entire & Th fes anged where a majority of
designers com rs t ' the exam {having changed} to
a com -bas plic mmodates all designers and helps
qualify those ly e e Certified Interior Designers.
P

Q: Wh mp&h Q (and pass) the NCIDQ exam?

anta s. Achieving the NCIDQ certification demonstrates that a
andloﬁpa is competent to practice in a way that protects the health,
%@ and welfare of the public. Being a Registered Interior Designer

ugh NCIDQ provides not only validity to your work, but gives clients the
|ece of mind that you have not only received the necessary education,

g @ng \bmty the profession, or any profession, is extremely

\, and finished your qualifying employment hours, but you

successfully passed the NCIDQ exam and are qualified to take on
the full design scope of work.

p.-13



Volunteer Spotlight

Q Connection

Q: Can you explain a little about the committee’s process in the \
creation of new questions for the NCIDQ exam? \)@g (\‘
A: NCIDQ adheres to predefined guidelines and standards publlsh%g QO
The Standards for Education and Psychological Testing to ensure the

NCIDQ exam is valid, fair and reliable. The exam developme roces

uses the expertise of about 60-75 certified interior design Si

or subject matter experts (SMEs) to write and review g§mns

aligned to the exam blueprints or content outline. ’ %

NCIDQ Certificate professional needs to know and the Iltem ee is trained
No. 26978 by testing experts on the prope to W lid \ and reliable test
questions. Another Committ g e test questions, to

Krista Paine The exam blueprint defines what a minima eten rlor design
éa

ensure that they adhere t principles.

Once the Review Co e
are assembled p?a
areas outlined § ex pr| h
forms to ens @pna tent is tested. Some of the
questlon € ex ons. Candidates are not scored

on tho esti The e on t?~exam to determine their statistical

performance. e@naly is ‘conducted, a determination is made

as to whetl@t e |t6wnl added to the bank of test questions as a
score & Q@Te item needs to be rewritten.

que the Qﬁinistration of the exam, the Review Committee

% con r any questions that are flagged during the item analysis

(\Qhase@a determine the best course of action for that item. The item/

(b\ development process will then start all over again. And, as new

Q ons of the exam are prepared, statistical equating procedures are

0 \ tlllzed to ensure that all versions are equal in difficulty.

o

&
A2

stions, the exam forms
ghtings of the content
ittee validates the exam

PROFESSIONAL
PASSIONATE

CERTIFIED B



Q Connection

\lolunteer Spotlight ‘ c}?\o‘\’
SN
SO &

Q: What criteria did the committee have to keep i @ w@ reatmg
the questions for the three parts of the NCIDQ

Krista Paine
NCIDQ Certificate

No. 26978 A: The intent of the exam is to c qualj @mt eS|gners so the
committee members consis sk th ere at is this question
testing.” é
The knowledge areas @Ilned | he queprints include Design
Communication; n wﬁon and Integration;
Programmlnga teAnaI Co ct %wings and Specifications;
Human Beh an @ Desi ment; Furniture, Finishes,
Equipm ng Conventions; Professional
and B Pr ract fhistration & Contract Documents;
Project Ceordi d Material Coordination; and Codes and
Standards
Q: Wh%it, res of ggest changes students can expect to see
o ree ?

&rhi r NCIDQ will be conducting a Practice (Job) Analysis study. This

Stuey iS conducted about every five years to identify the current knowledge

\(b' Kills that a minimally competent interior design professional needs

OQ \ o know. This study will be completed by August of 2019 and will result
\ in revised test blueprints upon which future exams will be based.

PROFESSIONAL
PASSIONATE

CERTIFIED Bl



Q Connection =

LEADERSHIP
EXPERIENCE

JULY 18-20, 2019 | ATLANTA

PRESENTED BY &

Become a Super@dggo‘[’ 2019

The Leadership Exper nte;ﬁ\Asm (EXP), July 1820 in

Atlanta, is the ultimat eS|g ess Is of all career stages
sea m@sm to rising stars. EXP puts

and specialties
the spotlight o@ou b dbrup);@bﬂ nal conference format and
offering ing & that spark creativity, growth,
and se&ve . xpeﬁe ce ng opportunities custom-tailored
to creatdsthe ver §~exclusively designed to meet your
personal and é Whether they include Leading Yourself,
Leadln ing Your Firm. Learn from experienced
faculty’p" nt og&ent a fresh mix of design industry leaders

erts on n related industries, allowing you to gain new

ectl n you e and career. Learn More and Register.

PROFESSIONAL
PASSIONATE
CERTIFIED RS



Q Connection

Photo (credit Tom Minieri)

OUTREACH

January 25 - 28  Federation of Associgfton$ Regul@tory Boatds (FARB) New Orleans LA

January 29 Interorgani2ationa|CelnciLdQRegeagon (ICOR) New Orleans LA

Stan Williams, CLARB
David Cox, NCEES
Veronica Meadows, CLARB
David Hoffman, NCARB
James Purcell, NCEES
Terry Allers, NCARB
Paula Lutz, CIDQ

Dean Ringle, NCEES
Joel Albizio, CLARB
Maureen Lederer, CIDQ
Phil Meyer, CLARB

Jim Klawiter, CIDQ
Davy McDowell, NCEES
Josh Batkiw, NCARB
Thom Banks, CIDQ

Rgruary\g Interior Designers for Legislation in New York (IDLNY)
Winter Certification Series, New York City NY

Kimberly Woods,
CIDQ Database & Programs Manager

presenting at IDLNY
February 14 - 15 AS'D/”DA Alabama _p“l'h TEXAS Board of
“0)I== Architectural Examiners
February 19 _ 21 Texas Member Board Iﬁ Architects - Landscape Architects - Registered Interior Designers
PROFESSIONAL J
PASSIONATE March 6 — 8 IDEC Charlotte NC @ INTERIOR DESION p.17
CERTIFIED
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2019 CIDQ Annual Conference
November 8 - 9

San Antonio, Texas K\ Q)

The CIDQ Annual Conference will be held Novem e’?& at the Hotel
Contessa in San Antonio, TX. Durjng this tw nce state and
provincial regulatory board staff ele resentatives from
interior design professional atio her to discuss CIDQ,
the NCIDQ Exam, and is elat Qo the @erlor design community.
Attendees will be able t(ﬁ&rn keerat |t|at|ves for CIDQ, exchange

heir peers.

ideas and tools, %Wbor% nd %
Louis S. T@wa&ml@% éﬁemg Accepted

CIDQ is curren@&%c matlons for consideration of the 2019
Louis S. |6§re A@l award recognizes outstanding volunteer
servic Tz§s~oot5 level. Nominees will be reviewed by
a c.o@mittee ee&the recipients will be honored at the Annual

embly elegates Meeting in November. Created in 1991, to honor

%95/ of Louis S. Tregre, the founding director of the Council of
ante esign Qualification, the award salutes volunteers who have worked

N\
\@' cﬂ@ntly and consistently to further the goals of the NCIDQ Certification.

RS

\ PREVIOUS RECIPIENTS:

2018 Katherine Setser 2008 Shirley Hammond 1999 Barbara Pallat
2017 Lisa Whited 2007 Robin Wagner 1998 Lucille Taylor
2016 David Stone 2006 Donna Vining 1997 Jan Bast

2015 J. Derrell Parker 2005 Sherry Bilenduke 1996 Jan Parker

2014 Emory Johnson 2004 Leszek Muniak 1995 Arlene Dougall
2013 Paula Lutz 2003 Denise Guerin 1994 Glenda Wilcox
2012 Caren Martin 2002 Sooz Klinkhamer 1993 E. Camille Puckett
2011 Janice Roberts Young 2001 Sandy Friend 1992 Irving Schwartz
2010 David Butler 2000 Victoria Horobin 1991 Will Ching

2009 Laura McDonald Stewart

p.18
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Commonwealth of
Vll‘glnla Davis, Bonnie <bonnie.davis@dpor.virginia.gov>

Fwd: Regional Meeting Recaps + Governance Recommendation

1 message Q
e

Nosbisch, Kathleen <kate.nosbisch@dpor.virginia.gov> Tue, Apr 2, 2019 at @PM

Cc: Bonnie Davis <bonnie.davis@dpor.virginia.gov> 0 (\.

Hello Board Members: 6\6 ’\Q\

This information will be discussed at the next ARCHCIDLA section meeting in June.

e S

---------- Forwarded message --------- 6

From: CLARB Board of Directors <president@clarb.org> . 0 O(b
Date: Thu, Mar 28, 2019 at 4:33 PM Q\

Subject: Regional Meeting Recaps + Governance Recommendation O \

To: <kate.nosbisch@dpor.virginia.gov> 6\ N (b

Be prepared to vote at the Annual Meeting Qv O% O‘\

Click here if you are r@%uble @lg this@ssage.
Ny fo A

i e

Q? é%:(f.
Q ou vg%u AR u

s
egi

Dear Kate, 5\\0 ,\&0 Q‘

& O
Thank you for joi your or the recent regional meetings. Now available: a recap of each meeting
+ the meetin s. We @ourage you to review all of this information with careful attention to the

governa@\ecomi%ﬁon as put forth by the CLARB Board of Directors. Member Board Members
pres(\ e Annuat'Meeting in September will have the opportunity to vote on a resolution to amend the
t&;@s that v?@able CLARB to implement the Board's recommendation.

O

®\ We’ve@so prepared a checklist and informational packet for your board to use to ensure complete and

*

K r @t discussions about CLARB'’s governance recommendation at your meetings between now and the
s@ ual Meeting.

NP

®Q If your board has any questions or concerns, every member of the CLARB Board of Directors is available

to talk with you.

Thank you for being a valued member of CLARB, and on behalf of the Board of Directors, we look forward

to engaging with you on this and any other topic you wish to discuss.
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© Explore the pQ\IQ&e Qgcesses and procedures
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that Memt@?&@rds are using during the
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caused you causes the greatest frustration for

m Compiling necessary application materials for the

licensing board (reference letters, exam scores, etc.) licensure applicants?
Member boards
W The need to provide duplicate information to CLARB N=56

and the licensing board

Waiting for your application for licensure to be
approved by the licensing board

Paying application fees

= Lack of technical support or poor customer servu;eQ ’\,\ Q
experiences (response time, forgot password, ) Q
%) QO
B Transmitting information from CLARB to t censi
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Recommended Approach

. Outcomes

 Harmonization of the
process promotes
continuity for stakeholders

* More member boards are
engaged in policy making
at a national level

* Increased trust in
regulatory model

* Increased positive
perceptions of CLARB as
hub of activity promoting
low-friction, high HSW
process

* Adaptable and
future-ready to anticipate

Attributes:

 Embraces
outcome-focused,
non-sequential
requirements

» Celebrates
interdependence of the
member boards

* Leverages advanced
tools for performance

verification | changes in technology as
» Uses a shared standard of - well as regulation
evaluation

©) McKinleyAdvisors @
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Gap Analysis Overview (conducted FQ’@"&Mar 2019)

SO °
Objective: Methoolg&:gg?z
Document member board Q?* Ué@ng\\fhe member board and
requirements, processes and @ggﬁﬁlcatlon data provided by

procedures for licensure by <<’\ 2 0 vRB McKinley performed an

using existing CLARB reﬁrgﬁ\ N C%1naIyS|s to identify gaps and
and available application gé’t%cz@y additional research needs to

identify trends, comm%h\algq%s support the advancement of
and gaps 5@\09 Regulation 4.0

®Note'that the counts include all available member jurisdiction

@% data‘points. Not all counts will add to 54 due to incomplete data.
N

\
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Jurisdiction-Specific Exams

: : %
=Required =Not required \06 )
37
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* Jurisdittienal Exam - Initial
‘Q}@ icensure
Q7 @

3 80

Ao O

Jurisdictional Exam -
Reciprocal Licensure
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Jurisdiction-Specific Exam Content & "
S &
>
e
Ws&
“Note that some  giate_spec
Jjurisdictions
“have exams that practic
‘cover more than
“one topic 5 ‘ Local
““““““““““““““““““““ | O plants &
‘ materials
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Jurisdiction-Specific Exam
Formats:

Of the 17 jurisdictions that offer
their own specific exams, the
primary format provided is
listed to the right.

©) McKinleyAdvisors

10 writien exams

« 4 writter: take home via website
< 2 wWiitiai in-person

* 2 written take home

1 written open book

* 1 written multiple choice

3 online exams

» 2 proctored
* 1 not proctored




Council Record Usage
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Number of References Required for the Inigké];A?gplication
.0
. \c,%ior&b

5 References

4 References

Average # of references

required for Initial
Licensure Application

3 References

2 References

1 Reference

N
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Most Commonly Required Fields N

# of Apps w/
this Field

# of Apps w/

Initial Application Field this Field

Initial Application Field

First and Last Name 953 Practic@ ce/Experience Type 27
Middle Name 52 (
Date of Birth <)’ Business Phone 24
\ e=slia
n&@lom@Phone 23
\_/ e\
Email Address 37N . QYAQer@'d previously? 23
y >0
Home Address “{(?}6 O QLY&’B Record 23
O )
College or University/Name (\Q‘V A G~ _(sex* 22
College or University/Degree V, ’b(%
N \J
College or University/Graduation Date s&\\‘g \\% ()X“
S A
Practical Experience/Employment datesx\(\ A\' 310 Initial/Reciprocal 20
\
Practical Experience/Employer name(\QJ QO 30 Other Licenses? State/jurisdiction(s)? 20
\\
Business Address 29| HistoryDisclosure (criminal history) 20
Q
Practical Experience/Time Emp@e‘cﬁfgl' /PT) 29 Other Licenses/License Numbers 19
O

Fields that CLARB currently does not collect

©) McKinleyAdvisors g cg@nt Council Record offers a “prefer not to disclose” option for sex @
PR AN
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Initial Licensure Application Fields byGR Status

$ .0
SO o
Average Number of Fields on Initial Licensure Applic@ﬁb Council Record
Status xO% \(g
273 v o2 &K
QO 0.0
SRS
60 QO
?\
Y 18.3

CR Encouraged

CR Required



Unique Fields Categories 6\@ N

Public and * Professional association membqgss‘hlp%
Association Service

 Public/community service rol
 Extra-curricular activities m&%@h publications, etc.)

- CLARB Reco@ e@c Q/é/ Record #

« LAR.E st ,d@& Presults
S@

CLARB Data Points

&?\ KQ \3
. %?} tratlons held with registration numbers
. gistered in with year or time lapsed

q} fb &

PSCNT . lonal disciplinary issues
D|SC|pI|nary and Legal \(‘C @§B¢Q§~rges custody/child support issues, delinquent taxes
Issues | ém%stance abuse or mental incompetence

‘Q « Veteran or active duty military status

Other Fields * Place of birth and ethnicity
* Photograph

©) McKinleyAdvisors \,5\.@ b(&
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Exam Pre-Approval 5@ N
S
Exam Pre-Approval %‘\0 O
“Applicants can apply dir?ct{y to E:LARB !Prg@%p\@é?needed
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. . SIS
Administrative Approval &

Administrative Approval for Exam

.Yes, with pre- &?“
approval <<
.No with pre- ?“
approval & Q)Q
=Not Applicable QO ,bq
“Yes* R O
X
S
& &
O
. O
Administrative Ap%@al@pExam Administrative Approval for Initial Administrative Approval for
O 6\\ Licensure Reciprocity

&
P
N
© McKinleyAdvisors é@sgm&dictions do not indicate having exam pre-approval. @
Na\
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Next Steps

MBE Committee to CLARB/McKinley to CLARB/McKinley to
conduct Qualitative field electronic X« conduct additional
Interviews survey research to fill gaps

May —June 2019 May-June 2019

CLARB Board of CLARB Annual
Directors Meeting g Meeting
June 7-8, 2019 . September 2019
S0
\%OO &\
X0 Q)(\

N
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If you have any questions about the

interview or CLARB's ongoing we, '
research effort, please contact i- D@ k Y
D . ; rdin OuU!

Missy Sutton (MSutton@clarb.org)
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Centennial Annual Business Me 5\0

Registration is now open for the 2019 An iness |ng T@ ear’s meeting will be held June

20-22, 2019, at the Mayflower Hotel i mgt @ As RB prepares to step into its second
and

century, join us to lay the foundatj he f@( le ate our rich history. At the meeting,
you will have the opportunity %@opa in orks with subject-matter experts, share best
practices with fellow Mem & Board r\% rs, a@r fr %RB leadership about critical
issues on the horizon. @é

To help facilitate @nal@ﬁb\/ersa@% I@ork of our boards, NCARB provides funding

for one publlc embef.Board Executive, and two additional delegates from each
board. For more infor nn usiness Meeting, including a schedule of events,
meeting agenda, q@.ow t%ter se click here .

What Is t nnua ’&ﬁcme&mg?
O } dele from 55'6f our Member Boards come together to review and comment

nce
on 's p ms and services, consider changes to national licensure standards, and elect
eade

\’0 g

nd the Annual Business Meeting?

Celebratin ,{f ipation from each Member Board is an essential part of the Annual Business Meeting. Your
years o @ctmg O endance ensures that your board’s unique perspective, priorities, and concerns are part of the
the healt{ Bafety, and national conversation.

we@g frh% :
é\, E Keynote Speaker

140, eet NW NCARB is pleased to announce renowned author and Pulitzer Prize winning journalist Thomas
Suite 500 L. Friedman as this year’s keynote speaker. Friedman has written several bestselling books about
Washington, DC 20005 anticipating the future—including The World is Flat and Thank You for Being Late—and his
202/783-6500 insights will be an excellent segue as we shift from celebrating NCARB’s past to looking toward

WWW.NCARB.ORG & the next 100 years.
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Friedman offers fascinating perspectives on the challenges of the future and how professions
might adapt to take advantage of the opportunities of tomorrow. He specifically references
government regulators—including architecture—in commentary that has special relevance te our
world of architectural regulation.

Friedman has worked as a foreign correspondent for United Press International and\The NewYork
Times, and currently writes a weekly foreign affairs column for the Times.

Your Role

All attendees go to each day’s plenary session and several workshops(to tearn abaut and discuss
the role of the board, NCARB programs, and more. Your role is toepresent your board as we
work to further our shared mission of protecting the public by facilitating\licensure. If you have
been identified as your board’s voting delegate, you are responsible for casting an official ballot in
any votes for resolutions or elections of NCARB officers,More information for voting delegates
will be provided in advance of the meeting.

We look forward to having you jeintus’as we-begin the.next century of NCARB. For questions

CentennialQOpen HOWSe

We are excited to hostaf-open House at thénew office on our 100th birthday to celebrate
our past, present, andjfuture. If(you alréady have plans that will find you in Washington,
DC, on May 2, andould.like'to attend the celebration from 2—4 p.m., please email Council

If yowaresunableto’attend the open house, you will also have the opportunity to celebrate
ourCentennial and see the new office during our Annual Business Meeting (ABM) in June.
Stay tuned for more details as ABM approaches.

Regional Summit and MBE Workshop Recap

Earlier in March, we kicked off our Centennial year in Nashville, Tennessee, with the Regional
Summit, preceded by the Member Board Executive (MBE) Workshop. The location for these
meetings holds special significance, as NCARB was founded in Nashville 100 years ago this May.

As the second largest meeting for our Member Boards, the Regional Summit is a two-day annual
meeting hosted by the Regional Leadership Committee to discuss issues and conduct regional
business, including nominations to the NCARB Board of Directors and regional leadership
elections. This year’s meeting had a record attendance of 240 attendees representing 51
jurisdictions. During the meeting, participants heard presentations on the history of the regions,
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and breakout discussions on the future of practice, the regulatory environment, and disciplinary
challenges. Consensus across the six regions during the meeting was a commitment to seeing

a more diverse representation on our Member Boards, continuing to remain attentive to the N
regulatory environment, and working together to identify solutions to emerging issues. \) OQ

The annual MBE Workshop, hosted by the Member Board Executives Committe
attendees representing 40 different jurisdictions. This year’s workshop feature ehrchl

101 presentation from President David Hoffman, First Vice President Terry and

President Robert Calvani; round robin training sessions from NCARB sta gkj ope §ﬁms to
collaborate and share insights with the Member Board Executive corr@%?lty O

Wed like to thank the Member Board Executives Committee X@Kegi XLeadership Committee
for leading the efforts for each of these events. For questl or fef;&, please reach out to
the Council Relations team at council-relati ncar!z% gs\\\

<<
Quality Improvement &te KO O
At the MBE Workshop held this ief Operating Officer Mary de
Sousa provided an upd DR ual& rov@ ave begun for the transmittal
process. A copy of t sent is n% the Member Board Community &.

?\
QQ~ g sm%feedback

Jan-18 Feb-18 Mar-18 Apr-18 May-18 Jun-18 Jul-18 Aug-18 Sep-18 Oct-18 Nov-18 Dec-18 Jan-19 Feb-19
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During the presentation at the MBE Workshop, it was shared that NCARB staff had been
averaging a four to five-day turnaround time for a transmittal request, although the turnaround
time communicated to customers is seven to 10 days. In recognizing that speed may have
compromised quality, we shared our findings with staff and reinforced the focus on quality;
allowing them more time to do so while remaining within the paramaters promised to(the
customer.

Initial licensure requests require four-to five weeks to process as these Regofds*must,first’go
through a complete evaluation process to finalize all credential validations. That proeess is
approximately a 30-day turnaround time—due to the volume of requésts we are(processing.
After the evaluation is completed, the transmittal is processed for{rel€ase to'the Member Board.

We are continuing to monitor and adjust to meet the quality commitment we have made to our
Member Boards and our customers. For questions, please ‘€antact*Chief Operating Officer Mary

Legal Counsel Survey

NCARB is currently explofing how we canh broaden our.support and be more responsive

to all members of the licensing board community. We have recognized that legal counsels
representing the 55.\licensing boards areridcreasinglyybecoming an important stakeholder group
for the Council as they are*often key-advisorsin"the development of statutes, regulations, and
policy positions taken By'boards. To'help’Us,better understand the support provided by legal

Legistative ¥pdate
With moststate legislative sessions underway, the Council Relations team is closely monitoring
bills that may significantly impact boards. Below are several bills that may be of interest to you:

Temporary and Provisional Licensure

require licensing boards to grant out-of-state applicants a temporary 90-day license if their
current license meets substantially equivalent requirements. This bill has now been signed by
Governor Asa Hutchinson into law. The law will take effect 91 days after the legislature adjourns
for the session on May 10, 2019.

Licensure of Military Spouses
The Armed Forces and numerous state legislatures are continuing to pursue expedited licensure
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for active-duty military members, veterans, and their spouses.

Date — The bill allows professional licensing boards to authorize out-of-state licensed spouses of
Armed Forces members currently stationed in Oregon to practice an occupation or profession

in the state. This bill follows a trend in Oregon in recent years. In 2012, Oregon passed\HB 4063;
requiring certain licensing entities to accept an applicant’s substantially similar military training,or
experience in lieu of the specific license education or experience requirements. 1’2013, k1B 2037
passed to expedite the issuance of licenses or certificates for military and yeteran spouses. Most
recently in 2014, HB 4057 passed to compel regulatory and licensing bodiess—impacted by the
previous two measures—to report to the legislature on implementation.

Sunrise and Sunset Reviews

We are monitoring several bills across multiple legislatures pértaining to\sdnrise and sunset review
processes. These bills are generally designed t3 review statésentities and their procedures to
ensure they are operating within their stat@tony’authdrity effectively and efficiently.

December 31 of even numbered years may‘lawmakers, propose legislation that would submit
a board to the Sunrise and Sunset Occlpational.kicensing Commission for sunrise review. The
commission would alsosfeview the gecupatiorallicensing entities on a six-year rotating basis.

Establishes repgalidates forall'professionaland eeational regulatory programs. The revised
statutes wouldvrepeal architect licensure and.regdlatory programs on June 30, 2028.

procedures and survey its licepsees and research barriers to obtaining a license, including areas
involving reciproeity. Each/board.wotitd submit a report to the committee by January 15, 2020,
with its findings and dny-proposéd-alternations to its rules and procedures.

billwould a establish a new sunset law date and would define its related properties, including
purpose, pawers of the review council, and responsibilities.

CriminalBackground Checks

Criminal background check legislation is often intended to reduce recidivism and expand
workforce opportunity to individuals who may have previously been faced with restrictions to
licensure due to criminal convictions. Twenty criminal background check-related bills have been
introduced in jurisdictions including: Arkansas, Arizona, lowa, lllinois, Missouri, Mississippi, New
Mexico, Oklahoma, Texas, Utah, Virginia, Washington, and West Virginia.

disqualifying applicants solely or in part due to a prior criminal conviction, unless the conviction
was directly related to duties and responsibilities of the profession.
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Update on Legislation from February
Below is an update on legislation that we have been closely monitoring.

proposed amending sunset review criteria for boards and agencies. HB 2231 failed to pass the
House of Representatives.

Legislative Exchange Council Occupational Licensing Consumer Choice ActAndiana HBU271
would allow for unlicensed individuals to offer services for customers if they’provide ‘signed
disclosures acknowledging the professionals are not licensed by the state. Whileefsignificant
concern, HB 1271 has not advanced out of its first committee and dees’not.appear to have much
support in the state legislature.

by some regulatory boards, legislators have proposed amendingmémber composition
requirements for various boards, including.the IndianadBpard of'Registration for Architects and
Landscape Architects. HB 1269 would reduge the number of architect board members from
five to three and repeal 10 years of practice experience requirement. This bill is currently in the
Senate Committee on Commergee ‘dnd Technology and gaining momentum.

We will continue to monitor the progress.on these bills.and enecurage you to visit the legislative

Hip Hop Arciitecture€apnp

In late-FebruanysNCARB Hosted affeeHip Hop Architecture Camp in Washington, DC. NCARB was
excited toypartner with\lecal architects and licensure candidates to introduce middle school students
from underrepresented backgrounds to the design profession.

During theweeklong camp, students transformed hip-hop lyrics into 3D models, designed facades
using Tinkercad, and wrote a rap verse about their designs and community. Camp participants also
got.a behind-the-scenes tour of the National Building Museum’s Evicted Exhibition. Together, these
uhique experiences encouraged students to re-examine definitions of home, think creatively about
hiow they can spark change in their own communities, and perhaps one day, consider a career in
architecture.



N C A R B Fast Facts B Volume 23, Issue 3 @ March 2019
Welcome New Member Board Members and Executives . OQ
We'd like to introduce the following new Member Board Members and Executives: %\

¢ Michael Fazio is the new public member on the Utah Architects Licensing Board. 06 N OQ‘

O

e Larry Karns is the new Executive Director of the Kansas State Board of Technic@l?@ssior@\
e David Johnson is a new Member Board Member on the Nebraska Board of Elﬁin ers a Q

Architects. 5\0 Ké

S
Upcoming Meetings N\ @O
Please be sure to mark your calendars for the upcoming events\o (&

| - . ON
¢ 2019 Centennial Annual Business Meetmg%nf 20-22, as ,DC
t

¢ Architect Licensing Advisory Summi @4 -3 &nnea@i , MN
SRS
¥ &
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Centennial Business Meetin

Registration for the 2019 Centennial B @ en and will be available until May
13. This year’s meeting will be held Qo 22, flower Hotel in Washington, DC. The
Centennial Business Meeting w, par ber Boards together to review and
comment on NCARB's pro %d se @3 national licensure standards, and

elect new leadershlp gister, p% |ck h

To help ensure tthe have r@esent @from [Fof our Member Boards, NCARB provides
funding for on icm r, on ember Executive, and two additional members of

each board. If you hav(én I@A rd member who also serves on a state licensing board,
NCARB will provrd@drng &e % | Board member, in addition to the other four participants.

As a catalysti our C grsatr@ arding the future of architectural regulation, we will have

renowned author ulitze e winning journalist Thomas Friedman as this year’s keynote
~Fried @ms written several best-selling books about anticipating the future, and his

ts wré n excellent segue as we shift from celebrating NCARB's past to looking toward the

%esxt 1
Q\'

Celebratin o’\uestrons related to the Centennial Business Meeting, please visit the Member Board

years o @ctmg G'Q_m_mg'n‘rjgy z or email Council Relations at council-relations@ncarb.org =.

the healtf, ty, and

wi f the 4
6\, & Welcome Letter From the DC Board of Architecture
14(@&, NW From the District of Columbia Board of Architecture, Interior Design, and Landscape

Suite 500 Architecture to our Centennial Business Meeting attendees:
Washington, DC 20005
202/783-6500 Welcome to Washington, DC, home to our nation’s capital. Known for its rich tourism, politics,

WWW.NCARB.ORG & and history, “the District” serves as America’s cultural center, full of experiences—DC is history.


http://www.cvent.com/events/2019-annual-business-meeting/event-summary-32f8441527c940929369371dd54f3c7d.aspx
https://community.ncarb.org/community/member-board-community
https://community.ncarb.org/community/member-board-community
mailto:council-relations%40ncarb.org?subject=
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The DC Board of Architecture, Interior Design, and Landscape Architecture is responsible for
protecting the public health, safety, and welfare of our citizens and ensuring that individuals
engaged in the professions of architecture, interior design, and landscape architecture have the
specialized education and training required for licensure. DC is a great city to be an architeet)We
generate continued support for civic, residential, and commercial design and developmient, while
maintaining and protecting over 700 historically designated properties and 56 historiC.districts,

Along with the Smithsonian museums—including the stunning National Muséum of African
American History and Culture—you'’ll find a panorama of noteworthy architectureueh as

the U.S. Capitol, over 175 foreign embassies, and performing arts spaces; Otherwaérld-class,
destination museums include the interactive Newseum and the redésigned,Spy Museum.

You can visit the Declaration of Independence at the Natignal Archives, or the Star-Spangled
Banner at the National Museum of American History. Thethistorythat is dusty in the classrooms
comes alive in our streets for both childfen and adults)alike.

To read the full letter from the DE Board and.learn more about what Washington, DC, has to

Customer Relg$idns Ppdate

At the March Member Boatd \Executive(MBE) Workshop in Nashville, Chief Operating Officer
Mary de Sousa provided an update on qualityimprovement enhancements made to the
Transmittal Feedback/system. These efhhancements were approved by the MBE Committee

in February. The Updated TransmittalFeedback tool was launched on March 11, 2019, and we
are happy te.see our memberssactively using it. NCARB is currently working on the next
phase of transmittatiquality’efforts, which include enhanced reporting on new categories and
continuous transmittal training. We remain committed to providing quality-focused service

to support youn licensure needs. Stay tuned for further updates.

Previous Transmittal Feedback Categories New Transmittal Feedback Categories
® Transmittal has errors » Not updated with current information
e Transmittal is illegible e Technical issue
» Transmittal is incomplete * lllegible documents
 Transmittal has other issues » Someone else’s information in transmittal

¢ Missing information
* Factual error

e General inquiries



https://community.ncarb.org/docs/DOC-4235

i
M
JJ
oo

Fast Facts B Volume 23, Issue 4 B April 2019

For questions related to this effort, please contact Vice President of Customer Relations

Legislative Update

With many state legislative sessions underway, the Council Relations team contiriues to
closely monitor bills that may impact boards. Below are several bills that may‘be of interest
to you:

Arizona the first state to allow automatic recognition of out;ef=statedicenses. Under this
new law, Arizona’s licensing boards will recognize out-of-statedicenses'te those who have
been licensed in their profession for at least one yearaare'in goodstanding in all states
where they are licensed, pay applicable Arizona fees, and meetalbresidency, testing,

and background check requirements. Fortunately,the’ Arizéna ‘State Board of Technical
Registration does not expect majof. challenges(with their'Current applications process. The
board is awaiting further guidanee-regarding‘the residéncy requirement from the state
attorney general’s office.

have affirmed the State Board of{Jechnical Registratiens authority to grant registration

by endorsement and'essening the impactief HB 2569 By vetoing this bill on April 11, 2019,
Governor Ducey énsures<thatithe board/Will Have, to enforce all provisions of the newly
enacted HB2569 and require that out=0f-state'applicants meet the state residency standards.

unlicensed individuals toyprovide architecture services. Similar to other consumer choice
acts, allowing-Unlicensed, and'Ultimately unqualified individuals, to practice architecture may
put the'public health andsafety at risk. SB 500 has not moved from the initial committee
andthe session €loses fiext month. We are closely watching this bill and are in contact
with*the Bgardfor Architects, Professional Engineers, Professional Land Surveyors, and
Professional Landscape Architects.

registration. Included in the proposal, townhomes, duplexes, and other buildings containing
single-family residences, regardless of size, would be exempted. Backed by the Home
Builders Association of Alabama (HBAA), SB 168 is the latest attempt by the association to
expand the list of exempted activities. This objective partially stems from a court case in
which a local home builder was found in violation of the Alabama Architect Registration
Act by attempting to build a series of townhomes without a licensed architect. NCARB

is supporting the Alabama Board of Architects, and working in collaboration with the
American Institute of Architects (AIA) Alabama chapter to ensure that this bill does not
jeopardize the health, safety, and welfare of Alabama residents.

Right to Earn a Living Act could require boards to limit their regulations to only those that
are “demonstrably necessary” to fulfilling a legitimate public health or safety objective,
setting an incredibly high standard for regulating a profession. Like similar bills introduced in


mailto:ralston%40ncarb.org?subject=
https://www.azleg.gov/legtext/54leg/1R/bills/HB2569H.pdf
https://www.azleg.gov/legtext/54leg/1R/bills/hb2037h.pdf
https://www.senate.mo.gov/19info/BTS_Web/BillText.aspx?SessionType=R&BillID=5254558
https://www.alec.org/model-policy/the-occupational-licensing-consumer-act/
http://alisondb.legislature.state.al.us/ALISON/SearchableInstruments/2019RS/PrintFiles/SB168-int.pdf
http://www.capitol.tn.gov/Bills/111/Bill/SB0196.pdf
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other jurisdictions, SB 196 has not moved out of its first committee, with less than two weeks
left in the session.

allow a state commission to review all legislation amending an occupational regulation'to
determine whether the least restrictive regulation of a board has been adopted. Among the
commission’s focus is the evaluation of the effects of proposed occupational legistations-on
opportunities for workers, consumer choices, general unemployment, market competition; and
governmental costs. Furthermore, beginning in 2020, the commission wduld review:20 percent
of occupations annually over a five-year period. HB 40 is still in its initial Senate Committee,
with the Michigan session ending on December 31.

occupations. As a result, this bill would have renamed thé Beard of-Architecture and Interior
Design as “The Board of Architecture” andiweuld haye Yemovediinterior design regulations.
However, the bill did not advance out ©f ftsifirst chamber andhas failed. Florida’s session
adjourned on May 3.

Update on Legislation From March
Below is an update on legislation_that we havetbeen closely monitoring:

signed this bill into law to addréss-quorumnissuesexperienced by some regulatory boards and
eligibility requiresnents. This law reduees-the numbef of architect board members from five
to three, and-mi@difies the prerequisitethat beard members have 10 years of experience from
required to optional. Thislaw ddes)not impdct the board’s ability to conduct its business and
continue to protectthe’public!

We will continue to monitorthe pregress on these bills and encourage you to visit the legislative

legislation session. During the webinar, we will discuss notable legislative trends, the current
political environment, and bills of interest. We will also highlight how our Member Boards have
successfully navigated problematic bills and worked with their legislatures and external partners.

Panelists include the following Member Board Executives:

* Leslie Hanska (Oklahoma Board of Architects and Landscape Architects)

» Emily Papadopoulos (West Virginia Board of Architects)


http://www.legislature.mi.gov/documents/2019-2020/billintroduced/Senate/pdf/2019-SIB-0040.pdf
https://ij.org/report/the-inverted-pyramid/
https://www.flsenate.gov/Session/Bill/2019/27/BillText/c2/PDF
https://sn.lexisnexis.com/symtree/xmlbill/FL/2019000/S/1640/BILLTEXT_20190410_0_S.pdf
https://www.flgov.com/2019/01/31/governor-ron-desantis-kicks-off-deregathon-in-orlando/
http://iga.in.gov/legislative/2019/bills/house/1269#digest-heading
https://community.ncarb.org/community/member-board-community/pages/advocacy
mailto:mzaniewski%40ncarb.org?subject=
mailto:pbjornstad%40ncarb.org?subject=
https://register.gotowebinar.com/register/625767650060313612
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» Bonnie Staiger, Hon. AIA (North Dakota State Board of Architecture)

Integrity, revealed how external stakeholders with self-seeking intefests, su€hasthe American
Legislative Exchange Council (ALEC) and the Goldwater Institute, ‘ereate “model bills” to influence
state lawmakers’ legislation. Model bills, as USA Today reports,)is legistation drafted by these
groups with seemingly innocuous language and deceptive titles, to‘cCanceal the true intent of

the bill. This trend continues to gain moméntum across state legislatures, with 2,100 model bills
recently being signed into law. Not onlyis this approach tolawmaking problematic, but it could
also have adverse effects on the publi€ health,-saféty, and welfare.

For example, Missouri Senate’Bill{SB) 500;.atso knewn*as the\@ccupational Licensing Consumer
Choice Act, presumably seunds like a good ideax€mpowering consumers to make their own
choices. However, the details of thetbill wolld allow_unlicensed and unqualified individuals

to provide professiénatservices that may'putthe plblic at risk. While this bill is of interest to
NCARB, Missouri's, legislatiye session @djourns indess than a month and the bill has yet to leave
Senate committee.

Legislators are oftenoverwhelmed during session, but an over-reliance on blanket legislative
proposals is farfrom an‘ideal way toscreate good government solutions. Educating policymakers,
galvanizing public suppert, and collaborating with related partners are all ways we can further
counteract’dereglilation efforts. To help achieve this, NCARB's Model Law and Regulations serves
as ap\additiopal tool for our Member Boards.

Compared to model bills pushed by private special interests with a financial stake in the
ougcome, which often originate outside of the regulatory arena, NCARB's Model Law and
Regulations was created by representatives from each state licensing entity and ratified by
delegates from the state regulatory boards. This allowed for greater transparency, input from a
wider audience, and incorporated perspectives from a national level. The primary goal is clearly
defined as the protection of the public through high standards, a rigorous path to licensure, and
responsible regulatory guidelines.

Additionally, NCARB's Model Law and Regulations offers uniformity and flexibility—something
a model bill cannot. Our Model Law and Regulations recommends consistent licensing and
regulation requirements, but is malleable and designed to fit the needs of individual state
regulatory boards. This type of model is not overly broad, but prescriptive, based on the


https://attendee.gotowebinar.com/register/625767650060313612
https://community.ncarb.org/community/member-board-community
mailto:mzaniewski%40ncarb.org?subject=
https://www.usatoday.com/in-depth/news/investigations/2019/04/03/abortion-gun-laws-stand-your-ground-model-bills-conservatives-liberal-corporate-influence-lobbyists/3162173002/?utm_source=newsletter&utm_medium=email&utm_campaign=newsletter_axiosam&stream=top
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significant areas of licensing and regulation the profession. . OQ
N

offer support to our Member Boards. For questions related to NCARB's Model Law and Re ions

We will continue to monitor the conversation sparked by this USA Today article and are rea ; Q
please contact Joshua Batkin jbatkin@ncarb.org & or Maurice Brown mbrown@ncarb&@ \Q

s\o\ V

International Test Centers

During FY19, NCARB has welcomed a number of international Prome @ato the large
e

network of sites administering the Architect Registration Exammat had originally
added London; Abu Dhabi, United Arab Emirates; and Kowloon g Ko

\
In September 2018, we added the following te nter @ons \C)

. Sydnoy, Austr.alia @%Q KOQ O\

e Perth, Australia
» Melbourne, Australia ?\0 KQQ %OQ ?\
‘?} \\}’0 %Q
e Buenos Aires, Arge @ @
©)

* Brasilia, Brazi
¢ Rio De Janeiro, ranlrbg & E

« Berlin, Germany & b Q
* Frankfurt, \PQ?}W qu
Q

2 ;Sﬁ)@o

:\%me, I@

o Auckland, New Zeala

sed requests from current ARE candidates, we added additional test centers in the

O fol{{\ng locations in March 2019:

QO- Beijing, China

KQ e Jinan, China

» Shanghai, China

» Nanjing, China

e Manama, Bahrain

» Doha, Qatar

e Dubai, United Arab Emirates


mailto:jbatkin%40ncarb.org?subject=
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We've already received feedback from ARE candidates posting on the ARE 5.0 Community that
they are taking advantage of these most recent offerings. We'll continue to monitor exam
deliveries in these cities.

Rebranding of Form 155: Verification of Initial Licensure and
Examination History

We are excited to announce the updated Verification of Initial Licensure,and*Verifidation of
Examination History forms. Both forms will replace Form 155, have beefi refreshed with NCARB
branding, and are in an editable PDF.

The Verification of Initial Licensure form verifies initial licenstre only and-any derogatory
information. The form still requires a signatureffrem a licensure authority. The Verification of
Examination History form only verifies examination history. All iterations of the ARE divisions are
listed, including ARE 5.0.

For questions related to this effertyplease contact Vice\President of Customer Relations Roxanne

ARE Review

If a candidate does not passsa-divisiof-of the AREthey have several options, including retaking
the failed division, requesting’a score'verification from NCARB, or requesting an examination
review. Retaking a division and.requesting.a score report are available to all candidates. However,
an examination revjew is only, available'if they are testing in a jurisdiction in which a review is
permitted. Additionally,’it'is at theysele discretion of each board whether to administer the
review process or not:

NCARB directs altrequests for examination reviews to the appropriate board for approval. Should
your boardbe‘contacted, keep in mind the following:
+ Tn'addition to a fee from the board, NCARB charges a $300 fee to review a failed exam.

*) The application and review fee must be received by NCARB within four months of the
administration of the exam, and the review process must be completed within six months of the
test date.

 Only questions answered incorrectly may be reviewed.

» Candidates may only challenge a question answered incorrectly if your board allows challenges
and appeals.

« If there is a successful challenge to a question—through an NCARB-facilitated review process—
that changes a score from fail to pass, NCARB will recognize the new score for NCARB certification.

o If a state board changes a score from fail to pass outside of the NCARB-facilitated review


mailto:ralston%40ncarb.org?subject=
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process, this change will only be accepted in that jurisdiction. NCARB will not recognize the%@
score for NCARB certification. Q
*

To learn more about the examination review process, please visit the NCARB website Ef@ .

NJ

N
Welcome New Member Board Members and Executijes ~0°
We'd like to introduce the following new Member Board Members Exe@ s:

e Walter Sawyer joined the North Carolina Board of Archit sL}é as a@hitect member.

e Christian Albouras is the new Executive Director of t cor% mining Board of Architects,
Landscape Architects, Professional Engi esign d Pr ional Land Surveyors.

%Archi@Qas aréshitect member.

¢ Eileen Hee joined the Vermont B%
e Rebecca Campbell joined the@nont B of Ab itects as an architect member.

,(\?\ ,‘,}K@ \\(\)}} ‘Qv
Upcoming Meeti &@' QQ g/e
Please be sure to§ ur Cé ars f({@e up@ g events:
e 2019 Centenn Bu@Meq& Ju&og;,in Washington, DC
¢ Architect Lice Adv@Sulvg August 1-3, in Minneapolis, MN
$



https://www.ncarb.org/pass-are/are5/start/receiving-your-score
mailto:jzurn%40ncarb.org?subject=
mailto:ralston%40ncarb.org?subject=
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NCARB Disciplinary D \0 O
From NCARB CEO Michael ). ong Q

We recently sent a dum ) ar and Executives regarding the

importance of the Dis ry Da ciplinary Database serves as a repository of

all d|SC|pl|nary a ken em @bards r dless of severity or type, including so-called
“administrati @h Clp & ell atlon gulatlons or statutes which may involve, but are

not limited to, ethica g to tice and client relations.

The NCARB s |nd| @ condition of membership for all Member Boards to share
i

their da;c ction relies on participation of their peer jurisdictions in
sub tl% nary action information to NCARB. The Disciplinary Database is an important
to cco h our mission of protecting the public health, safety, and welfare, and failure

m

@u itinformation places not only individual licensing boards, but also our entire process of
@eguls&mder greater scrutiny.

O \»@deeply appreciate the commitment of Member Boards, including their hard-working staff, to
Ce/ r g 100 Oprowde complete and current information, which best positions everyone to meet and exceed the

year.s tect/ expectations of the public.
saf
re o the‘éu lic.
Centennial Annual Business Meeting
Street NW Each June, NCARB’s membership gathers at the Annual Business Meeting (ABM) to conduct
Suite 500 important business such as electing members to serve on the NCARB Board of Directors,

Washington, DC 20005
202/783-6500
WWW.NCARB.ORG (&


http://www.ncarb.org
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sharing best practices, and discussing programs and policies that impact the future of
architectural regulation. We look forward to welcoming all Member Board Members and
Executives who will be attending the upcoming Centennial Annual Business Meeting.

briefing, you will find information on everything you will need to participate inthis year’s
discussions and activities, including:

» The Centennial Annual Business Meeting agenda

 An introduction to this year's keynote speaker, Pulitzer Prize winrefiThomaSkriedman
 FY20 Board of Directors candidate resumes

» Guidelines for voting

e NCARB’s unaudited financial statements

Strategic Plan Updat¥

On behalf of President David L. Hoffman, FAIA, NCARByHon. FCARM, the NCARB Board, and
staff, we are pleased;to provide @n advangé copy,of our newly refreshed Strategic Plan and
accompanying background{materials. YWe ‘are(grateful for the hundreds of participants who
contributedto the planis‘eontents via surveys; interviews, workshops, and focus groups. The
clear consensus that mueh of oUr cusrent plan continues to resonate, and that our evolution
has positioned+us-to maximize value'as we pursue continuous improvement and new
ventures, creates the frameworkyfar the latest iteration.

The fermal unvetting of the Strategic Plan will occur at our Centennial Annual Business
Meeting in Washington, DC, in June. For those attending the meeting, we hope this read-
ahead wijll spdr strategic discussions at your jurisdiction’s board and prepare you for the
informyative engagement in our days together. To read the new Strategic Plan, please visit our

Legislative Update
While some legislative sessions are wrapping up, we continue to see activity across several
jurisdictions. Below are a few bills you may be interested in:


https://community.ncarb.org/docs/DOC-4316
mailto:council-relations%40ncarb.org?subject=
https://community.ncarb.org/community/member-board-community/pages/annual-business-meeting
https://community.ncarb.org/docs/DOC-4332
https://www.alec.org/model-policy/occupational-licensing-review-act/#_ftn1
https://www.alec.org/model-policy/occupational-licensing-review-act/#_ftn1
https://www.usatoday.com/in-depth/news/investigations/2019/04/03/abortion-gun-laws-stand-your-ground-model-bills-conservatives-liberal-corporate-influence-lobbyists/3162173002/?utm_source=newsletter&utm_medium=email&utm_campaign=newsletter_axiosam&stream=top
https://farb.imiscloud.com/
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legislators have, and continue to be, influenced by model bills this session. Fortunately, most of the
bills we've seen introduced have been unsuccessful and unable to garner the support to pass. We
have engaged with ALEC staff on this bill (and others) and will continue to monitor this growing
trend and any related developments.

interior designers to voluntarily register with the state. Interior designers are, currently
unregulated in North Carolina. Through this proposal, the state’s Departmentof Tnsurance
would license and regulate registered interior designers. However, severat NCARB Member
Boards effectively regulate alongside other professions as part of a joift board. The-Council
Relations Department will continue to provide support to the Nogth CarolinalBeard of
Architecture by providing legal analysis and other resources to edueate the' bill's sponsor
on the benefit and best practices related to joint boards, and-the poténtial’public health,
safety, and welfare consequences of the current bill.

reauthorizes existing rules and approves-new rules.‘€urrently, the rule-making process
requires rules to only pass one chamber; eitherthe’House of Representatives or the Senate,
in order to be approved. However,\this bill pfoposed that tdaho should align their rule-
making process to their legislativesprocess, requiring forrules to pass both chambers. This
bill failed to pass, leaving thexule-making process at the discretion of Governor Brad Little.
Little intends to publishrallrules inatemporary executive decision until the legislature
reconvenes next year. Although.seme questionhs remain regarding when the rules will be
approved, we dofot anticipatelany impact'to the\beard in the interim and will provide
update as soon-as‘'we leatn‘more.

a board'and to examine proposed rule ghanges, actions, and decisions that may displace
competition, ta’mitigate antitrust‘Cencerns and provide immunity to board members.
This bill is.a response t6 the U.S\SUpreme Court’s decision in North Carolina State Board
of Dental*Examinersy.)FederalTrade Commission, which found that the North Carolina
Board only had ahtitrust imamunity if they were actively supervised by the state. With
this‘change, the state attorney general will ensure that the board will not be liable for its
actions in d related civil case and will be defended by the state. In addition, if an individual
files a complaint related to proposed regulations, actions, or decisions that they claim to
be potentially anti-competitive, then the attorney general is responsible for addressing the
issue~—relinquishing the board of this responsibility. This bill was signed by Governor Phil
Mdrphy on May 10, 2019.

SB 168 is the latest attempt by the association to expand the list of exempted activities that
do not require an architect. This bill partially stems from a court case in which a local home
builder was found in violation of the Alabama Board Registration Act by attempting to build
a series of townhomes without a licensed architect. Included in the proposed exemptions
are townhomes, duplexes, and other buildings containing single-family residences, regardless
of size. Due to higher priority legislative items, this bill was not heard by the Senate’s Fiscal
Responsibility and Economic Development Committee and has missed the crossover
deadline. We do anticipate the HBAA to propose a similar bill in the 2020 legislative session.
As we look ahead to 2020, we will continue to support the Alabama Board and collaborate
with American Institute of Architects (AIA) Alabama chapter to ensure this bill does not


https://www.ncleg.gov/Sessions/2019/Bills/House/PDF/H858v2.pdf
https://legislature.idaho.gov/wp-content/uploads/sessioninfo/2019/legislation/H0100.pdf
https://www.njleg.state.nj.us/2018/Bills/A3000/2810_R1.PDF
http://alisondb.legislature.state.al.us/ALISON/SearchableInstruments/2019RS/PrintFiles/SB168-int.pdf
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jeopardize the health, safety, and welfare of the public.

having to register as an architect to provide services. Under current law, Louisiana permits
engineers to provide architectural services under specific circumstances. Conversely,
architects are prohibited from providing engineering-related services under any condition.
To create more equity among professions and to improve current statutes, Representatiye
Reid Falconer, also a licensed architect, proposed this bill with support from*the Louisiana
State Board of Architectural Examiners and AIA Louisiana. In its initial cognmittee hearing,
several questions arose, which require further discussion. As such, the bill has been
postponed indefinitely. While it is unlikely to pass this session, we will‘eontindesto support
Louisiana’s effort to improve its current regulations.

We will continue to monitor the progress on these bills and encodrage yod topvisit the legislative

Advocacy Webinar

Council Relations hostedran interactivewebinah andPeWerPoint & to review the 2019
legislative session. This webinar featdred seyeral exciting panelists, including Member
Board Executives L&slie*Hanska,6f the @klahoma Board, Emily Bond Papadopoulos of the
West Virginia Béard-of Architects, and:Bonnie Staiger of the North Dakota State Board of

Architecturetand Landseape Archiitecture. Highlights from the discussion are included below.

Preceding the panel discussion, we made a few legislative remarks:

» NCARB has manitored moré than 300 bills this session, with the majority related to sunset
reviews, military licensure,and criminal backgrounds.

s~ Rroblematic legislation we've seen includes consumer choice acts, the Right to Earn a Living
Act, least restrictive regulation bills, and interstate compact bills. While these bills are a
concern, they typically lack necessary support and do not gain much traction.

s~ Following last year's midterm elections, Democrats now control the executive branch in 23 states,
while Republicans control 27 states. Thirteen state legislatures are divided, 14 states are held entirely
by Democrats (executive and legislature), and 23 states are held entirely by Republicans.

Our panelists then shared their unique experiences this legislative session, including:

« Best practices and advice for engaging in the legislative process, and suggestions for
Member Board Executives and Member Board Members who may be newer to coordinating
advocacy and legislative strategies.

» How to collaborate with relevant partners and how to build relationships.

e Strategies for educating board members and other stakeholders about legislation that may
impact their board.


http://www.legis.la.gov/legis/ViewDocument.aspx?d=1121352
https://community.ncarb.org/community/member-board-community/pages/advocacy
mailto:mzaniewski%40ncarb.org?subject=
mailto:mbrown%40ncarb.org?subject=
mailto:pbjornstad%40ncarb.org?subject=
https://community.ncarb.org/videos/1074
https://community.ncarb.org/docs/DOC-4317
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Bjornstad at pbjornstad@ncarb.org =. %\

__________________________________________ & (\
NAAB Conditions for Accreditation and Procedures for Ac&@cf’at&@

The National Architectural Accrediting Board’s (NAAB) Conditions of Accreditation roce@
for Accreditation outline the requirements that an accredited degree program

and the procedures that the program and visiting teams must follow. NAAB % date h‘
comprehensive review process so that both documents are reviewed si eous mg the
upcoming Accreditation Review Forum. The forum will bring together "\ irectors of
five collaterals—the AIA (practitioners), the American Institute of A& ect»@itudents (students),
the Association of Collegiate Schools of Architecture (school a istration and faculty), the NAAB,
and NCARB—to review and update each docum?NAAB % eased drafts of both
documents for comment. These document ailab l@ he N __._s._y\/_g_b;)_.l_t_g 2. For questions
related to this initiative, please email VI dent eneév Education Harry M. Falconer Jr,,

FAIA, NCARB, Hon. FCARM, at hfalc s

ay improve its response and service to our

Customer Relatio dat (b \
Customer Relations is ¢ uous kin Q
Member Boards. In ition to@%ng a é)cate@ of associates ready to answer candidate
questions, there @o ad t of contact for every Member Board Executive. A
complete contact list for %&

For additional s ﬁQ‘t dea@%ﬂ?w~ isciplinary database, including assistance with entering

d|5C|pl|nary d upda%g urr historical records, and training, please contact Danielle
Brokenbo borough@ncarb.org =.

Q) r‘
K@'lsi%@dvisors Summit

Q‘he Z’Qicensing Advisors Summit will be held from August 1-3, at the Renaissance Minneapolis
O e Depot, in Minneapolis. This event is for current licensing advisors to share resources,
&c}ralnlng, and discuss changes to the regulation of the profe55|on If you are a llcensmg advisor,

(5\,6 é(b + Education Patr|C|a Ramallo AlIA, NCARB, LEED AP BD+C & Homes CPHD, at pramallo@ncarb.org =.

x>

Welcome New Member Board Members and Executives
We'd like to introduce the following new Member Board Members and Executives:


https://community.ncarb.org/community/member-board-community/blog/2019/05/22/advocacy-webinar-legislative-session-review?nav=1719&pos=1
mailto:mzaniewski%40ncarb.org?subject=
mailto:mbrown%40ncarb.org?subject=
mailto:pbjornstad%40ncarb.org?subject=
https://www.naab.org/arforum19/
mailto:hfalconer%40ncarb.org?subject=
https://community.ncarb.org/community/member-board-community/member-board-executives
mailto:dbrokenborough%40ncarb.org?subject=
http://www.cvent.com/events/2019-licensing-advisors-summit/event-summary-e1d2ab34a939409e95e5a18f7f904d08.aspx
mailto:pramallo%40ncarb.org?subject=
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¢ Amanda “Mandi” Ackermann is the new Executive Director of the Florida Board of Architecture
and Interior Design.

e Lawrence Brandstetter was appointed to the Kentucky Board of Architects as an architect mem ’s@o
¢ Colby Flynn was appointed to the South Dakota Board of Technical Professions as a public &@% Q
* Anne Muller was appointed to the Kentucky Board of Architects as an architect m O

¢ Jennifer Myers was appointed to the Michigan Board of Architects as an archit@]emb \

¢ Deveron Sanders was appointed to the Michigan Board of Architects as r@&lne mgber

¢ David Smith was appointed to the Missouri Board for Architects, Prof onal
Professional Land Surveyors, and Professional Landscape Arch|tect n en ? member

\U
;\\O

Upcoming Meetings S
Please be sure to mark your calendars for omw@events
e 2019 Centennial Annual Busmes ing: J(Qz -22, |Q¢ash|ngton DC

¢ Architect Licensing Advusov t13 inngapolis, MN

Fast Facts is a monthly Member benefit distributed via email that includes updates and information from
the Counci/ Board of Directors and the eight office departmemts If you have amy quesﬁons and/or


mailto:council-relations%40ncarb.org?subject=

NCARB'’s office move and Regional Summit
both provided opportunities to “clean

house” as we make a new start this spring.
The relocation to 1401 H Street allowed

staff to review and evaluate old materials

and perspectives, and refocus on our key
stakeholders: our members and customers.
Similarly, discussions at the annual Regional
Summit encouraged leaders to challenge and
discard outdated ideas regarding diversity and
inclusion—culminating in the creation of a new

“Diversity Collaborative” led by Region 1 Vice Je””'fer§x;;kl§( akls e . !
Chair Jennifer R. Arbuckle. ”g% g\y Ci‘ﬁ:{ '
READ THE MESSAGE FROM THE CEO © % % ?\

March Highlights @Q’ &

Refreshed Strategic Plan 6 FY &lunteer Appointments

NCARB is approaching the release of its ne ent-elect Terry L. Allers has begun
Strategic Plan, which will go through a fi @ewewmg applications for NCARB'’s FY20
review by the Board of Directors at volunteer efforts. This process will continue in
meeting in April. & Aprll and May.

LEARN MORE ABOUT THE STRATE READ SENIOR OFFICER ENGAGEMENT ©

LET'S GO FURTHER



https://www.ncarb.org/blog/how-ncarb-facilitated-licensure-the-1940s
https://www.ncarb.org/press/ncarbs-moving
https://www.ncarb.org/press/hip-hop-architecture-camp-inspires-next-generation-of-designers-washington-dc
https://www.ncarb.org/press/hip-hop-architecture-camp-inspires-next-generation-of-designers-washington-dc
https://www.architectmagazine.com/practice/the-hip-hop-architecture-camp-is-about-more-than-architecture_o
https://www.architectmagazine.com/practice/the-hip-hop-architecture-camp-is-about-more-than-architecture_o
https://nypost.com/2019/03/03/rookie-architects-busted-for-cheating-on-certification-exams/
https://nypost.com/2019/03/03/rookie-architects-busted-for-cheating-on-certification-exams/
https://www.umass.edu/newsoffice/article/schreiber-recognized-acsa-distinguished
https://www.umass.edu/newsoffice/article/schreiber-recognized-acsa-distinguished
http://www.aias.org/alabama-architect-to-serve-on-aias-board-of-directors/
https://businessrecord.com/Content/Real-Estate-Development/Real-Estate-Development/Article/Allers-named-AIA-fellow/173/835/85940
https://dc.curbed.com/2019/3/25/18281025/hip-hop-architecture-camp-dc-michael-ford
https://dc.curbed.com/2019/3/25/18281025/hip-hop-architecture-camp-dc-michael-ford
https://www.architecturaldigest.com/story/hip-hop-architecture-camp-can-help-solve-design-diversity-problem
https://www.architecturaldigest.com/story/hip-hop-architecture-camp-can-help-solve-design-diversity-problem

NCARB Update wrcn s

Message From the CEO

Dear Colleagues:

This month I'm writing to you from our new DC office at 14th and H Streets NW,
a few blocks south and east of our longtime spot at 18th and K. NCARB'’s history,
soon to be 100 years old on May 2, includes a humble beginning for 20 years

in the Chicago offices of our first and longtime Secretary Emery Stanford Hall,
FAIA. After Mr. Hall's passing in 1939, we moved to Chariton, lowa, and Oklahoma
City before arriving in DC in the early-1960s. Our multiple venues included a
number of years at the old and new AIA headquarters buildings and on two
different floors at 1801 K.

Our new space is receiving a LEED Gold and Fitwel credential, and occupi
LEED Platinum building—all upgrades from our former space. At the same
we've reduced our space by 1,000 square feet and will save roughlyégﬂ

over our 15-year lease in comparison to our previous arrangemen

CEC Outreach
This move not only makes a statement about financial prud d a%

to sustainable building practices, but also has given us the rtuni
embrace a design that fits our culture with an emphasis on collab @ & March
transpare.nc.){‘ A‘f' we strive to be more agllg, wenoware able‘t. ysicall Q « District of Columbia Board of Architecture, Interior Design and Landscape
more flexibility in our workspace. As a reminder of our co& ents, Architecture | Washington, DC

refreshed vision statement inclusively adding the primar L\meQ‘ ‘ '

Boards, and a new mural depicting member—selected“‘ﬁé& ¢ el | e, (D

the past 100 years” through pixilated state seal facs@k will de daily

reminders of our core stakeholders.

April
» Montana Building Code Officials | Helena, MT

Our new workspace carries with it more ﬂ}& st sy ls and credentials. It » Montana Board of Architects & Landscape Architects | Helena, MT
p

signals a fresh start, a reawakening, and ort&fi to discard outdated
& & y » Montana State University Outreach | Bozeman, MT

and underutilized material. Those sa ﬂavored our first extended

planning engagement with our Pre@ ry L. Allers, FAIA, NCARB, Hon. * AlA Montana | Billings, MT

FCARM, as he worked on a firstrdraft of |ttee charges and assignments, + NCARB Board of Directors Meeting | Newburg, OR
along with the FY20 budget

K\ \@

CONTINUE READIN @

LET'S GO FURTHER
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(Continued)

We anticipate more innovation and opportunity regarding volunteer
engagement, and an investment in continuous improvement of our services. In
the coming months, Terry will be finalizing these plans.

In March, we also experienced a reawakening and a challenge to discard
outdated ideas with another discussion regarding diversity and inclusion—
this time at our Regional Summit. Several regions moved volunteers from
underrepresented groups into senior leadership as a stepping stone onto

our national Board. And the very concept of having stepping stones as

an impediment to diversity was debated and is sure to undergo further
examination. Region 1 Vice Chair Jennifer R. Arbuckle, NCARB, AlA, LEED AP,
Vermont has stepped forward to lead a grassroots group of regional oﬂ:icev
with a “Diversity Collaborative” to explore how to best recruit more diverse
volunteers and address the “leadership culture” to affect change mQuan er (b‘
that is inclusive and respectful. ?\

volunteers, the diversity of our own staff, and planning efforts to |n
diversity of jurisdictional boards. It is also important to give equal
embracing an inclusive culture, and to look introspectively at’ ncio

in how we act and speak. To that end, a series of training s foQ%
senior volunteers are in the works with more to come On May 2, 2019, NCARB will celebrate its 100th

I hope that as we move into springtime, each of ycbxerien& opportu;Ity ar!::.verts ary—Mandl;) urBorga‘;llzatlon ek Cibsliotiins
to reawaken and “clean house.” without our Member boards.

We continue to be encouraged by the very diverse pool o 2 |ttee®0 \Q
ce t% &

With best wishes, 5@ \Q Every architectural licensing board has a rich history filled with fascinating

. firsts and trailblazing members. Over the past century, 56 boards have, at
-\fv\‘ I a <>Q g P y

O various times, played an essential role in shaping national standards for

6\ registration and reciprocity.
\Q\ @Q Learn more about the history of each board by visiting the newly expanded

W\
%)
,(’}\. >

LET'S GO FURTHER



https://centennial.ncarb.org/registration-boards/

Strategic Plan

o A draft of the new “user’s guide” to accompany the newly refreshed Strategic Plan has been sent to the
NCARB Board of Directors for comment. The new plan is slated for final approval at the April Board
meeting so it can be readied for introduction at the June Annual Business Meeting in Washington, DC.

 The next step in the strategic plannlng process is to |ntegrate NCARB's “hierarchy of plans"—including the*.>

|mplementat|on is fully informed and most eFﬁaent regarding Council resources. The ml%@ ion proees
also expected to be ready for staff implementation concurrent with the launch of t p d%e

Current Plan Goals:

« Facilitate Licensure: A projected downward
trend in Architect Registration Examination
(ARE)® registrations post-ARE 5.0 transition has
been less steep than anticipated, remaining
well ahead of expectations as we enter the last
quarter of NCARB’s fiscal year. Similarly, AXP
renewals are also trending ahead of projections.
These two metrics continue to reflect a healthy
“pipeline” of future architects.

 Foster Collaboration: A joint effort between

NCARB and the Association of Collegiate Schools

of Architecture (ACSA) to survey stakeholders

continues to bear fruit. This activity, along
with the second round of the NCARB Sch a

\Q intra

relative to professional practice instruction 6

lan

Institute of Arc tects d
yielded doze s of al i
that v% olve atlo
a |<E cus SO r tlnct
Q’ n of rganization. @
A
s mlxed breakout

e an@e io &
w;@mor N
ns t ress t ey areas regarding
Qﬂ ce and support, and
ional le hip training and business
s allowmg for a grassroots discussion of
@nmon challenges.

included town halls

initiative, will contribute to a new “instr s @
toolkit” of best practices, curricula labi \Q

tips, and ongoing instructor trainir@

o

N
K\(b \Q(\
AN
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\M

;EC
@ARB President David L. Hoffman, President-elect
e

ARB Leadership Retreat | Washington, DC

rry L. Allers, Second Vice President Robert M. Calvani,
CEO Michael Armstrong, and Vice President of Council
Relations Josh Batkin hosted a leadership meeting with
the American Institute of Architects (AIA) President
William J. Bates, President-elect Jane Frederick, CEO
Robert A. Ivy, and AIA Collateral Liaison Mike
Waldinger to ensure collaboration on areas of mutual
concern. Topics for this important meeting included
the value of licensure, continuing education, advocacy
support efforts, and coordination on the Licensing
Advisors Summit.

April
« Five Collaterals Executives Meeting
— Hosted by AIAS | Washington, DC
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Organizational Development
and Office Life

e The NCARB office opened at our new 1401 H
Street, NW, location in Washington, DC, on
March 11. New alternative work spaces and open
collaboration areas, along with additional team
rooms and private conversation areas have
made an immediate positive impact on staff
collaboration. Plans are underway for an Open
House on May 2 for friends and volunteers in
the region to celebrate NCARB'’s actual 100th
birthday; a second Open House will be offered
to attendees of the Centennial Annual Business
Meeting in June.

@AlASeattle
Spotlight from the @ncarb blog: Recen nsed
architect Farah Ahmad, RA, LEED AP @gh‘

talks about navigating the path to sure

her experience as a minorit arch|t
profession, & working in.t)'%bllc sectob

https://t.co/ZNhw4h 3\

xO

LET'S GO FURTHER

Senior Officer and
Executive Office Outreach

President-elect Allers worked with NCARB staff
for a two-day engagement to assess volunteer
opportunities, committee structures, charge \
and appointments for the fiscal year that be
July 2, 2019. This effort will cor‘?ue thro ut
April and May.

Treasurer Alfred Vida %FAIA,

and treasurer can Ve '? NCARB President-elect Terry L. Allers visited the new

NCARB, AIA, join eSIdent_ oran office in Washington, DC, to begin assessing committee
additional day OV'd able% ac &\ assignments for FY20 and meet with NCARB'’s Interior

an initial o the BUdS@“ é Architecture Work Group.

Range ing



https://www.ncarb.org/blog/architect-spotlight-farah-ahmad
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Administration

 Prepared a final draft of the FY20 budget to be
presented at the April Board of Directors meeting.

» Completed our move into the new office. Working
on final punch list items and looking forward to
visits by our membership at the upcoming Annual
Business Meeting in DC this June.

NCARB has finished moving into our new office at
1401 H St., NW, in Washington, DC. @

LET'S GO FURTHER

Council Relations

¢ In collaboration with the International Code
Council (ICC), issued a perception survey to
members of both organizations. The goal of
the survey is to identify educational
opportunities and leverage the |mportant

relationship to state legislators:
 Attended the AlA’s Grassr @Z:fe
mp
voc d

Washington, DC. Con W|th
leaders to discuss i atln
regulation of the ssion.

. Coordinate N&F?B o{?&% wth ?\
Philadel apter o Nati Or@on
of M|r§~ Arch@ D%

%ty 21,2 E cal

tsre g thep re. This
nt ma e se,ﬁ each effort in less
than 5| betwee 'g\member boards,
and ther emphasize the
rtan&dl and inclusion.
(\ Ther%e urr ur|sd|ct|ons in regular
e sessio and we continue to monitor

@ us bills and trends Specifically bills focusing
Qn military licensing, consumer choice acts, and
sunset reviews.

e Collaborated with the Member Board Executives
(MBE) and Regional Leadership committees on the
planning and execution of the MBE Workshop and
Regional Summit held in Nashville, Tennessee.

porte irst Vice President Allers with
t. tee Volunteer appointments for the

F 2 mittee cycle. Please contact Council
ions at council-relations@ncarb.org if you are
.

ested in serving on a Council committee in
the upcoming year.

» Hosted a webinar on the proposed NCARB
Continuing Education Guidelines in partnership
with Ann Marie Borys, Ph.D., AIA, Chair of the
Education Committee; Susan Schaefer-Kliman,
AIA, NCARB, LEED AP, Chair of the Continuing
Education Subcommittee; and Harry M. Falconer
Jr, FAIA, NCARB, Hon. FCARM, Vice President
of Experience + Education Please visit the

proposed guidelines.

@AIAN)

The history of the #NJ State Board of #Architects
brought to you by @NCARB in Celebration of their
Centennial! #NCARBI00 #NJStateBoardofArchitects



https://buff.ly/2UGS6wz
mailto:council-relations%40ncarb.org?subject=
https://community.ncarb.org/docs/DOC-4148
https://community.ncarb.org/docs/DOC-4148
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Customer Relations Centennial Annual Busines: Meeting:

« Supported an outreach event sponsored by the Philadelphia NOMA chapter Washington, DC
with representation by Team Leader Daryle Cunningham.

» Welcomed five new team members filling vacated positions. The new team
has begun training in each service area offered by Customer Relations.

* Facilitated round-table topics during the MBE Workshop in Nashville.
Katrina Humphrey, Manager of Customer Relations, discussed the Education
Alternative for Certification management and international Mutual
Recognition Agreements (MRA). Casandra Walker, Assistant Vice President @
of Customer Relations, discussed disciplinary case management using the 0
NCARB Disciplinary Database. ?\

« Two team members assisted the Information Systems Departme &ng the ‘z&
office move weekend to validate that all systems were ready f

stom (b»
and member support. % 6
Q7 @
QQ‘ o .S

. Q 6’\& Q We hope you've marked your calendars for the upcoming Annual Business
Meeting, to be held June 20-22, 2019, in Washington, DC.

You'll have the chance to participate in workshops with subject-matter experts,

’\Q share best practices and mutual goals with fellow board members, and receive
\@ \QQ updates from leadership about critical issues on the horizon impacting your board.
Q You'll also elect new national officers, see the unveiling of NCARB's new Strategic
y @MNAELSLAGID O \0 Plan, and offer your jurisdiction’s perspective in shaping key elements of the
At the recent Regional Summit of @CA& Council's future agenda.
Parsons, Architect and Vice ifiof the Mi ota 3 L. .
Board, was elected to the £3sition of VieChair for After the close of business on Saturday, we also invite you to join us for an
NCARB's Region 4. Her QXyear t gins in July. open house at NCARB’s new office from 2-4 p.m. Tour the space and celebrate
@ the past, present, and future of our organization!

> >

LET'S GO FURTHER




Examination

Testing accommodations for nursing mothers
have been improved. Candidates are allowed
additional breaks and now have access to private
spaces created within Prometric test centers
providing them an appropriate location to nurse
while maintaining exam security.

Additional candidate reports have been
established allowing greater insights for Member
Boards into their active and recently completed
ARE candidates. Subscriptions are available for
many reports that can assist Member Boards in
tracking how candidates are moving through the
examination process.

Collaborated with the Experience + Education
Department in facilitating the Re-Think Tank
meeting where a committee of recently
licensed architects provides feedback on
NCARB’s licensure programs and generates
ideas for improvement.

LET'S GO FURTHER

Engaged with AIA state and local component
leaders at the annual AIA Grassroots conference
helping to make connections between NCARB
and emerging professional communities across
the country.

The Examination Committee to revi \@
the use of cognitive comp in AR@
discuss current and emergi

testing, and conclud@'
ARE 4.0 retiremer‘@

The Item Deve

Members of NCARB'’s Re-Think Tank met at the new office
in Washington, DC, to discuss the path to licensure.

ent orms bl
the

subcom nt| ts
reviewi [l AR tems as of V&
pOO! I&/ I%@. Q

y ®@laurenpsherman
Was able to speak with a great group of students

today at @GT_SoA on the path to licensure for
architects. So many awesome questions. We're in
this together! @NCARB @EquityxDesign
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Experience + Education

» Collaborated with the Examination Department
in facilitating the Re-Think Tank meeting, where
a group of recently licensed architects provides
feedback on NCARB’s licensure programs and
generates ideas for improvement.

* Participated as a member of the AIA National
Continuing Education (CE) Committee. The AIA
CE Committee serves as an advisory to the
AlA’s Professional Development & Resources
Department, which manages AIA CE and AIAU.

 Attended the Virginia Board for Architects,
Professional Engineers, Land Surveyors,
Certified Interior Designers and Landscape
Architects (APELSCIDLA) meeting; joined
by Caitlin Stromberg, Manager of Council
Relations. Facilitated conversations on
alignment of Architectural Experience Program®
(AXP™) requirements and Integrated Path to
Architectural Licensure (IPAL) opportunities
in Virginia’s three schools of architecture with

National Architectural Accrediting Board (NAAB) -«
accredited programs. 6

LET'S GO FURTHER

. Q\OUH %e 2 dvisors

Qo

March Outieach

The Interior Architecture Work Group meeting

was joined by leadership of the Council for “s'ab

Interior Design Qualifications (CIDQ), the * VirginiaBoard for Architects, Professional Engineers, Land
Q ors, Certified Interior Designers and Landscape

chltects | Richmond, VA

CJ\onferences
o AIAS Northeast Quad Conference | Boston, MA

« Alpha Rho Chi Convention | Houston, TX
e ACSA Annual Meeting | Pittsburgh, PA

Council for Interior Design Accreditation
(CIDA), and the Interior Design Educators
Council (IDEC) to engage in dlscu55|ons on

use of termlnology and de enc
t

of “interior architecture.” her O
clear understandlng t @ 0\

its Member Board ctat ee title
nomenclature, th conse s tha it e
responsibility o sch smg

clearly inf

itl
prospe « PhilaNOMA | Philadelphia, PA
the pubficthat a d ini o AlA Las Vegas | Las Vegas, NV
utom@ @so&@ o sit Schools

Professional Organizations
o AIA Central New York | Syracuse, NY

 Syracuse University | Syracuse, NY

Summ| eheld-Au 2019, in . Q
ihgapol @éﬂ gQ Upcoming Outreach 18
s®1o ited applications for the
9 ats in Professional Practice Conferences

{ ="
to be h!'d August 8-10, at the University
artford, in Hartford, Connecticut.

 AIA South Atlantic Regional | Asheville, NC

Professional Organizations

e AIA San Antonio | San Antonio, TX
e AIA Austin | Austin, TX

e AlA Toledo | Toledo, TX

 AlA Springfield | Springfield, MO

Schools

e University of Texas at Austin | Austin, TX

« Bowling Green State University | Bowling Green, OH
« University of Texas at San Antonio | San Antonio, TX
 Drury University | Springfield, MO
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Information Systems

» Moved, configured, tested, and adjusted all core
equipment to go live at NCARB'’s new office. The
team worked through the weekend to ensure all
connectivity, phones, and office operations were
normal for all NCARB employees. There is still
some fine tuning that needs to be performed
by vendors for the network and the audio visual
(AV) systems.

« Firm license applications have been developed in
the State Licensing System by NCARB. Next steps
include finalizing user experience for firm license
management and beginning the development for
that phase of the system. User testing for firm
pre-registration is set to begin in April.

» Attended the Association of Test Publishers
(ATP) Innovations in Testing Conference in
Orlando, Florida. Lineup™, NCARB’s proprietary
software for team development, was chosen
as one of four companies to take part in the
Innovation Lab and was awarded the
Judges’ Choice Award.

 Launched the enhanced Transmittal Feedback
Tool with more granular reporting options
as developed by the MBE committee, in «
collaboration with Customer Relation a@\ @
Council Relations. New functionalit §S»also \Q
added to allow board staff to ask éw%al \O

questions about transmittals to@l itaté;ﬁggoing
collaborative conversatio een % mer

Relations and Member staff,
@B\ &
¥ (O

LET'S GO FURTHER

Marketing & Communications

e Launched part of NCARB'’s Centennial Exhibition

candida?f
e Exp

at the Regional Summit. The full exhibition will
debut in June during the AIA Conference on N\
Architecture in Las Vegas, and will be displayed atOQ
the NCARB Centennial Annual Business Mee'gg\,

in Washington, DC.
Finished design and layout

Provided bran?
Regional Sumnmit, inclu

electio

u

@AIlASorg

Through a partnership with the @NCARB, the AIAS
is able to grant over $11,000 this spring to twelve
different schools to implement their community-
based design projects. Congratulations to all the
schools who were awarded grants!



http://ow.ly/u9sp30oepMV

NCARB’s Refreshed Strategic Plan

The Board of Directors approved NCARB's Hip Hop Architecture Camp Inspires Next
revised Strategic Plan at its April meeting, @) Generation of Architects and Designers .
following several years of research, 6\

exploration, and stakeholder engagement. The

updated plan will launch at the June Centennial Qv %®

Annual Business Meeting, positioning NCARB s

BN - oo st b T e At

O
’&OQ OK ............................................
. O

for its second century.
READ THE MESSAGE FROM THE CEO © O
0\0
nual

i %Y%@Q’{@v
Séf&‘qt& @,@‘Q
T
e © & v{(
April Highlights Q\‘Q & Q&
A\

AR Forum ‘19 Ce @mial Annual Business

In April, NCARB met with leadership from ing Registration

collateral organizations to discuss the upcoming (7 Registration for the Centennial Annual Business
2019 NAAB Accreditation Review Forum! ‘Q Meeting, held June 20-22 in Washington, DC,
LEARN MORE ABOUT THE ENGAGEMEW © \O is now open! Don't miss this opportunity to

O L celebrate NCARB'’s past and prepare for the
QCD future. REGISTER NOW ©



https://www.ncarb.org/blog/explore-the-rich-history-behind-ncarb-s-jurisdictions
https://www.ncarb.org/blog/explore-the-rich-history-behind-ncarb-s-jurisdictions
https://www.ncarb.org/blog/10-resources-to-help-you-become-architect
https://www.ncarb.org/blog/photos-ncarb-2019-regional-summit
https://www.ncarb.org/blog/architect-spotlight-eubie-han
https://www.ncarb.org/blog/how-my-mentors-helped-me-become-the-architect-i-am-today
https://www.ncarb.org/blog/how-my-mentors-helped-me-become-the-architect-i-am-today
https://www.ncarb.org/blog/photos-ncarb-hosts-hip-hop-architecture-camp
https://www.ncarb.org/blog/photos-ncarb-hosts-hip-hop-architecture-camp
https://www.ncarb.org/press/ncarb-celebrates-100th-anniversary
https://www.ncarb.org/press/pulitzer-prize-winner-thomas-l-friedman-to-keynote-ncarb-s-2019-centennial-meeting
https://www.ncarb.org/press/pulitzer-prize-winner-thomas-l-friedman-to-keynote-ncarb-s-2019-centennial-meeting
http://www.cvent.com/events/2019-annual-business-meeting/event-summary-32f8441527c940929369371dd54f3c7d.aspx
http://www.cvent.com/events/2019-annual-business-meeting/event-summary-32f8441527c940929369371dd5
https://digital.interiorsandsources.com/interiorsandsources/april_2019/MobilePagedReplica.action?pm=1&folio=50#pg50
https://digital.interiorsandsources.com/interiorsandsources/april_2019/MobilePagedReplica.action?pm=1&folio=50#pg50
https://businessofhome.com/boh/article/license-and-registration-please-why-legislation-of-the-design-trade-matters
https://businessofhome.com/boh/article/license-and-registration-please-why-legislation-of-the-design-trade-matters
https://www.gobankingrates.com/investing/real-estate/gorgeous-houses-top-female-architects-inspire/
https://www.gobankingrates.com/investing/real-estate/gorgeous-houses-top-female-architects-inspire/

Message From the CEO

Dear Colleagues:

We are very pleased to share that our Board of Directors formally adopted
our new, refreshed Strategic Plan at its April meeting. This plan will be
unveiled and immediately used at the June Annual Business Meeting (ABM) to
frame concurrent breakout discussions focusing the membership on looking
strategically into the future.

The revised Strategic Plan contains an important and essential adjustment to
our Mission Statement, emphasizing that the work of the Council is pursued
and accomplished “through licensing boards.” Our efforts to provide national
programs and models are only as successful as the Member Boards determing
them to be through adoption or adaption into their regulatory framewerk.

We are also deep into efforts to utilize the new plan as an integratifig’'tool to
align our “hierarchy of plans,” ranging from annual budget and work’plans ta
departmental business plans. As we achieve alignment, the commmon thread
of our three overarching Strategic Goals—which also roll Ug into ourVision
Statement—will be manifested in employee performance reviewsyproject
management efforts facilitated via the Agile process, and our, reports to the
NCARB Board and our external stakeholders. These three goals~—Facilitate
Licensure, Foster Collaboration, and Maximize Value—reiterate muchof what
has worked for us over the last seven years of the curréntplan while refreéshing
the Strategic Plan’s supporting objectives and elevating a goallof\continuous
improvement/exploration under the “Maximize ¥alte” heading.

The plan was designed based on over two years of hufidreds of data points
including surveys, focus groups, workshops.and indiyidual interviews. It reflects
measured sentiment from customers.and captures the expectations of our
Member Boards. It also reflects theconfidence of our Board and staff that
NCARB is headed in a positive direction. This plan is designed to continue
momentum, inspire creativityyand promote “going further.”

CONTINUE READING\®,

"
o
>0\en

Qo
%)
NN
NN

9

right) and Vice President, Administration, Douglas Morgan (left) discuss

\.J
rm
eg space with employees at NCARB's April all-staff meeting.

CEO & Staff Outreach

April
» Montana Board of Architects and Landscape Architects Visit | Helena &
Bozeman, MT

« Five Collaterals Meeting | Washington, DC

« Executive Committee Meeting | Newberg, OR

» Board of Directors Meeting | Newberg, OR



(Continued)

Users of our new office will see the Strategic Plan’s Mission Statement

and Strategic Vision posted on the walls just beyond our reception area. N O
Our additional emphasis on the role of our Member Boards has also been Q @
manifested in a new mural of pixilated state seals in our all-purpose “café” as a \O \
continuous reminder to our staff and guests that we strive to provide the best 6 N (b'

tools for our Member Boards to protect the public.

The refreshed Strategic Plan is fundamental to positioning NCARB for the dawn EQ E

of its second century. As we finalize plans to implement our ABM theme of @ OQ 0&

“Designing the Future/Celebrating the Past,” we will keep you posted on the
exciting build-up to launching our next 100 hundred years. Q OQ
@ XA

With best wishes, &?\ ®$ ®
‘W ; ,6‘-/ Q % O\Wh' @g the 52nd Annual Convention of the American Institute of Architects (AIA),
?\ b Q I atives of 13 state licensing boards founded NCARB.
& @Q @ é
Q Q &, &?\NCARB turns 100 on May 2, 2019. Learn more about our
(o é Q organization’s early history on our Centennial website.

@ Q‘ On May 2, 1919, 15 architects representing 13 states gathered in Nashville,

.\Q 6 Q Tennessee, to form the organization that would become NCARB. Their goal
6 Q was straightforward: to encourage licensing boards to establish uniform
O standards and help architects seek out-of-state licensure.

As more boards joined NCARB, the need for the Council’s services

Q O increased, and the scope of NCARB’s work expanded to keep pace with the
O \ growing profession. To keep up with demand, the organization grew from
O 6\, a small operation run largely by Emery Stanford Hall to the collaborative

combination of members, volunteers, and staff we know today.


https://centennial.ncarb.org/ncarb-formation/

Strategic Plan

%5

As referenced above, the new Strategic Plan was officially approved by the NCARB Board of Directors
at its April meeting. The formal unveiling of the new plan will occur at the June ABM, as we design . O O
final graphics and a roll-out strategy. Our planning efforts have also been focused on a more efficient Q\ AF%

integration of all NCARB plans including a new approach to business planning for each department. O \QA ontana | Bozeman, MT

*

The sunset of the seven-year-old current plan will not end our utilization of key concepts, which hav . N\e-Five Collaterals Meeting | Washington, DC

proven very successful over the life of that plan: Facilitate Licensure and Foster Collabaration. Th @mcik&o Met with the officers and executives of ACSA, AIA,
has seen these phrases enter the lexicon of its Member Board Members and exter kehol nd AIAS, and NAAB.

customers. The purposeful utilization of “facilitate” and “collaborate” signaled a@ e anx « Planning for Joint ACSA-NCARB Professional
agenda for the NCARB staff and the NCARB brand. The preservation of thos@ s mo{@ rwar@ n Practice Toolkit | Washington, DC

endorsement of their success and resilience. O Q Q » Advocacy Planning With ARPL | Washington, DC
. ,
O Planning Meeting With ICC Senior Staff |

?\
Q Birmingham, AL
Q 6® 0 @% » Engagement With AIAS Leaders and NCARB Board
@Q 0 of Directors | Newberg, OR
?\ » Engagement With NAAB President-elect and
NCARB Board of Directors | Newberg, OR

Key
\'@ QQ » ACSA: Association of Collegiate Schools

Q of Architecture
O \'O o AlA: American Institute of Architects

\ ¢ AIAS: American Institute of Architecture Students

% O » ARPL: Alliance for Responsible Professional Licensing
NCARB employees participate i‘ﬁ\a [-staff @ting to
P

* ICC: International Code Council
learn about recent organlzatoK dat{@ » NAAB: National Architectural Accrediting Board

A
> O
A\RS



Organizational Development Senior Officer and O\
and Office Life Executive Office Outreach b\ @)

» NCARB staff are settling into their new office, « Senior leadership from the five collateral N O
with immediate utilization of new “open organizations—the Association of Collegiate OQ
collaboration” spaces and a rediscovery of Schools of Architecture (ACSA), American | (&
redefined meeting spaces and work spaces. Institute of Architects (AlA), American Institu | C)\

The building housing the NCARB office is also of Architecture Students (AIAS);N ationa%@ ‘s\\\\
undergoing a renovation, with extra common- Architectural Accrediting B (NAA O
use spaces for tenants nearing completion. NCARB—discussed areg

T mutu rest
e fiv @ \

e The staff “Brand Ambassadors” are finalizing with specific focus tlon

e
engagement in ths E? mmg@zow g
plans for the deployment of an enlarged Acereditation For E

“Kudos Wall” to celebrate and recognize
colleagues, while the Quality of Life Committee NCARB de at| n le Sld

The mural in the new café area is composed of the seals of the

VI@ i 55 U.S. licensing boards who make up NCARB's membership.

is spearheading a “know the neighborhood” Hoﬁ‘maQA , %
initiative and laying plans for the all-staff offsite |nclud§~ eside Ct Te%/. Al 1A,
retreat in July. $ H ice ident
rt M. @ ni, F A ; CEO
hae tron

<<
\\\\’ QQ"

&
N
<

O

o° xO

@FentressArch \,
®@DENAirport was selecte fan fav
architectural icon from th@s in@ B's pollI
#ArchWeek19 é

fb(\



Administration

e Developed the draft FY20 budget for
feedback discussions during the April Board
of Directors meeting.

« Completing final punch list items following
the move-in to our new office in preparation
for an open house on May 2 to celebrate
NCARB’s Centennial.

register and reserve your hotel room soon. We
are expecting a higher than usual attendance at
the Centennial Meeting.

Council Relations

 Joined the Alliance for Responsible Professional
Licensing, a coalition promoting the importance
of licensure for public safety and trust. Partners

are: the National Council of Examiners for
Engineering and Surveying (NCEES), the Natl
Society of Professional Engin

American Society of Civil

e?,LNSPE E ss\\\
the American Institute @ﬁed
atio

Accountants (AICPA
of State Boards o
and the Counci
Reglstratlo

Qerce ti
jonal

Release
the

rﬁ& C|at
nta
nds "‘%

oa sC

urvey
e Co

reg y eFF

. @icipat
ti-

cht@ l
Q?‘

ory environment and the
bility and liability of board members

Q rest " L
O %the Council of State Governments (CSG),

National Council of State Legislatures (NCSL)
and the National Governor’s Association (NGA).
Topics included best practices for regulator
meetings, rulemaking, complaints, investigations,
hearings and settlements, and communications
with applicants and licensees. The information
shared during the webinar included standard
best practices please contact Council Relations

addltlonal information.

Supported AIA Alabama with legislation
submitted by the National Association of
Home Builders (NAHB).

@BSAAIA

From @Curbed, “Diversity in #architecture is
improving—sort of.” New NCARB data shows more
nonwhite members of the profession but attrition


http://bit.ly/2zrJK3O
http://www.cvent.com/events/2019-annual-business-meeting/event-summary-32f8441527c940929369371dd54f3c7d.aspx
http://www.cvent.com/events/2019-annual-business-meeting/event-summary-32f8441527c940929369371dd54f3c7d.aspx
mailto:mailto:council-relations%40ncarb.org?subject=

Customer Relations

Centennial Annual Busines: Meeting:
» Launched a reorganization of the Customer Relations team, designating a Washington, DC
new focus on continuous quality improvement plus professional growth
opportunities for all team members.

With the Centenni gl B §Meet|ng just two months away, here are the

* Supporting timely reporting into the NCARB Disciplinary Database top 10 reasons t d thi ric event. Remember to register before May 13 to
by Member Boards in collaboration with Council Relations team. For lock in your @ d book your hotel.
assistance with the database, please contact Danielle Brokenborough % §
(dbrokenborough@ncarb.org). 0 InsP'@ fror@ ote speaker Thomas Friedman
hop NCARB'’s refreshed Strategic Plan, Model Law, and more
» Member Board Executives and their staff have direct access to dedicated , o
ctn leadership and hear updates on critical issues
Customer Relations staff for faster response times. Please contact Katrina
Humphrey (khumphrey@ncarb.org) or Casandra Walker (walke@na r b§is AR
\o rc one-on-one advice at the Community Center

pe e full Centennial Exhibition and historical publication
?\ mg opportunities with colleagues and friends
Q‘ @ |tecture and national landmarks throughout Washington, DC
Q Q eceptions at the U.S. Institute of Peace, AIA Campus (including the Octagon
Museum), and NCARB’s
é Q new office
\ Q~ 10. Celebrate NCARB's rich history and plan for the future
&Q & <
\0
@mbheartknee ? :
I'M DONE. It's been 1.5 years of stué)(@ otecaﬂ@
'

online lectures and practice exams ve

finished the last of my archi @e licensi ms...
Just waiting on the paper \o go through before
| can officially call myse&\icense@tect m

@’0


mailto:mailto:dbrokenborough%40ncarb.org?subject=
mailto:mailto:khumphrey%40ncarb.org?subject=
mailto:mailto:cwalker%40ncarb.org?subject=
https://t.e2ma.net/click/94gk9e/dkbpyrb/9s3l4bb

Examination

» Expanded international test center locations for

delivery of ARE 5.0. The exam is now available
to candidates working abroad in South America,
Europe, the Middle East, Australia, China, and
Hong Kong.

Collaborated with Council Relations and the ICC
on the collection of perception data related to the
relationship between architects and code officials.

The Item Development Subcommittee is nearing
the end of this year’s pool review effort.

The Forms Assembly Subcommittee is
assembling exam forms to be launched in FY20.
This subcommittee completes a final quality
control review ensuring candidates are assessed
fairly on appropriate questions.

Experience + Education

Partnered with ACSA staff at the ACSA Annual
Meeting to introduce the preliminary results of .
our joint NCARB and ACSA Professional Practice
Data Collection Initiative, Phase 2. Survey
measured practitioners’ perceptions of readi
for professional practice, as well as what r.

graduates think about the t of ‘@
education with firm exp
201{h ?tect

sotlt th eio sté{\

(?al Pr@ro
aPP
a@t e 20 CARB
racti gram held
versity of 'Hartford. This

ll acc odate an additional

rest ult %:are not supported
%\héholarép.
« Society for Design Administration EdSymposium19 |

O Spokane, WA

\&ﬂ’ere

Atlantic Region — Aspire | Asheville, NC

fessional Organizations
IA San Antonio | San Antonio, TX
AlA Springfield | Springfield, MO

&
‘\ e AlA Toledo | Toledo, OH

e AIA Austin | Austin, TX

Opened registratio
Licensing Advisor
in Minneapolis,

Schools

 University of Texas | Austin, TX

 Drury University | Springfield, MO

« University of Texas San Antonio | San Antonio, TX

» Bowling Green State University | Bowling Green, OH
« Virginia Tech-WAAC | Alexandria, VA

i

Upcoming Outreach

Conferences



Information Systems

e Launched firm renewal module within the
new State Licensing System for the Louisiana
State Board of Architectural Examiners (LSBAE).
Customers of the LSBAE now have a portal to
access both their individual and firm records via
the State Licensing System.

» NCARB is migrating existing volunteer
management from the NCARB-designed legacy
volunteer system onto the new Lineup® platform
also designed by NCARB.

* In collaboration with the Examination team,
upgraded exam scheduling functionality
to allow candidates with certain approved
accommodations to self-schedule exam
appointments online.

» Responding to feedback from Integrated Path
to Architectural Licensure (IPAL) advisors,
collaborated with the Experience + Education
team to add system capability for students
to grant permission to IPAL advisors to view
hours associated with approved Architectural
Experience Program® (AXP™) experience reports;

 Developing a new database that will compriseé
the complete and structured informationof:
jurisdiction rules governing architectunal licensure
and practice. This database will be a‘significant

This database will also allow\NCARB to\improve
internal process automation. Expect,to enter
internal beta testing by,early summer.

Marketing & Communications

e Produced an NCARB historical publication for
distribution at the Centennial Annual Business
Meeting in June.

¢ Launched a new section of the Centennial website
featuring NCARB'’s early history and development.

 Designed and coordinated thetinstallation of
branded walls around the peWw, office space in
preparation for the open house ondMay 2.

 Collaborated with the/Administration
Department to launch registration for.Centennial
Annual Business Meeting;

« With help from the Inférmatiog\Systems
Departmeént, begandeveloping-conténtiand
design for thisyear’s upcoming editionof NCARB
by\the Numbers, to be released.inJune.

.

@RandyDeutsch

Recently licensed architect Eubie Han shares how

he became interested in #architecture, passed ARE
5.0 in under three months & hopes the profession


https://www.ncarb.org/get-licensed/licensing-requirements-tool
https://www.ncarb.org/get-licensed/licensing-requirements-tool
https://www.ncarb.org/blog/architect-spotlight-eubie-han?
https://www.ncarb.org/blog/architect-spotlight-eubie-han?

et BODbrief ..

This publication is designed to provide timely updates on the actions and discussions of the NCARB Board of Directors immediately following Q

meetings. Please remember that the information provided here may be confidential and will be indicated as such when necessary. . O
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Executive Summary The Executive Committee met the day precedi OQ
The Board of Directors (BOD) convened their spring the Board meeting to preview current year figan Q
meeting in Oregon on April 25-27, 2019. President David performance trends and the FY20 draft b t. Th \
L. Hoffman, FAIA, NCARB, Hon. FCARM, presided over committee submitted two recommeﬁtions forBdard
actions to establish a for-profit subsidiary to support consideration: the amendment to the'NCA vel
subscription sales of the Lineup® volunteer management Policy, and the reduction in th imum #ayget balance
system, approve the newly refreshed Strategic Plan, and required for the Council’s @"3 7 Additionally,
finalize the new Continuing Education (CE) Guidelines. The ~ the Executive Commﬁg&@ ated financial
Board of Directors also approved minor edits to the test forecasts for the N proph@y software, Lineup,
specification for the Architect Registration Examination® apprquing distribuffon of, 00 investment from
(ARE®); reduced the minimum required balance in the s&crese or m ng, customer support, and
Council's Operating Fund (checking account), updated the nuedQévelopment efforts. This authority to invest

roles and responsibilities for elected leadership; amende om r X was Gohferred to the Executive Committee
by t@oardé@lrectors in January 2017.

the NCARB Travel Policy; and approved funding for y
end staff bonuses and a supplemental contrlbu

employee retirement plans. Q ra IVGS
b oﬁ |ary Lineup LLC, was established by
Other activities included an afternoon emen
‘ . . b |rectors for purposes of marketing and
session with the leaders of the Am nstltu |str| ing NCARB's proprietary, volunteer management
Architecture Students (AIAS), exerciseésand

m building software—Lineup®. The Board adopted
llcensmg agreement, in which NCARB retains ownership
f Lineup’s software and licenses the software to the

x tiol subsidiary for sales and support. The Board also approved
on o

about the work of the Futures and Moi%’%tas@

as well as results from a recent polli :
public opinion of professional llcen!%

In addition, the Board rewewet\ el a cost-sharing agreement and an operating agreement that

continuing education aUd't em p@ ed the first established a governance model for the subsidiary.
draft of the FY20 bud& d rece@ results from the
t

Board’s annual self—% ion ormance survey. Approval of a newly refreshed Strategic Plan and
accompanying users guide completed a multi-year research
effort with input from over 6,000 stakeholders. The final plan

In other news, Pres ents@man recognized recent honors
2 will be released at the June 2019 Centennial Business Meeting.

bestowed o eral members: President-elect Terry
L. Aller @A NCE on. FCARM, was elevated to the

Inst|tut Architects (AIA) College of Fellows; Positive member feedback received for the proposed
r Re Stephen D. Schreiber, FAIA, NCARB, Continuing Education Guidelines, released in December
eiv @Dmtmgwshed Professor Award from the 2018 for a 120-day comment period, led to Board approval
Ass n of Collegiate Schools of Architecture (ACSA); of the new guidelines.

st President Gregory L. Erny, FAIA, NCARB, Hon.
FCARM, was selected as a Distinguished Alumnus by Ball
State University.

Page 1
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These guidelines were developed in response to a request
of the membership at the June 2018 NCARB Annual
Business Meeting following the passage of Resolution
2018-01 amending model law language pertaining to health,
safety, welfare continuing education subject areas. The new
guidelines will be effective July 1, 2019.

Collateral Engagement

On Thursday afternoon, the Board of Directors hosted
leadership from the AIAS including President Amy Rosen;
the AIAS Board’s NCARB Liaison and former NCARB
president Dennis Ward and AIAS Director of Partnerships
and Events Kimberly Tuttle. Key areas of mutual interest
discussed during the engagement included: current
AIAS initiatives, improving diversity and inclusion in the
profession, ongoing concerns regarding studio culture,
NCARB’s Integrated Path to Architectural Licensure (IPA
initiative, the quality and role of professional practic
courses, and how student licensing advisors ¢ &Qer
collaborate with their AIAS chapter and th

cato
|th
advisor counterparts. AIAS also prowdeQ;h e fi ck entl

on NCARB's recent program revision
career paths for students seeking licensure a

se

|ﬁca‘@

Barbara Sestak, Vice President of the N @ Archi ral

Accrediting Board (NAAB) partnered N arr@onerQ.
NCARB Vice President for Expem + Edu to
the Board in a preparation se ommg N AB
Accreditation Review Fo & For ). The Board

reviewed the goals, v and cyi r|a for archltectural
accreditation and sed h e existing conditions and
procedures for, @atlon might change. The forum,
which takes flace in Jd&%@ will be the first ever gathering
of the ectors of the five architectural

ards Q
(Al ACSA, NAAB, and NCARB).

cowk
sk&%e Updates
@ NC reasurer and BOD liaison to the Futures Task

F(% Alfred Vidaurri Jr. gave an update on the task force’s
activities and led the board in an exercise to better
understand the complex issues the task force is tackling

BODbrief | April 2019

curr &ctlwt

|®@ nali

{{\embe @
RN,

‘?}

regarding how the role of the architect might change in
response to technological advances. Discussion focused ¢
topics related to responsible control, the future of i
and potential “specialization” credentials, and op

to emphasize the welfare aspect of design as
evolving to manage health and safety issu

the Board will be used to inform th;@force’s a@| jes
3 ;

nltlebo

and a similar futures-focused sessio ttendees at the
upcoming Centennial Annual‘Blc)@s Medéimune.
air of NCARB's

Past President Ward, who \s as
Model Law Task For f overview of

the work of the ta e, W@ as created in FY17
ates to NCARB’s existing

and r
W|th @port from Council Relations
tkln reviewed the task force’s

tO re

e Pre
scussed next steps, and previewed a
ted document for membership.
Law Task Force will lead a workshop
at the ual Business Meeting to share next
ership and seek out feedback related to
ortunities and challenges in making NCARB's

a more useful, flexible tool for licensing boards.

%dvocacy Strategy Update

Vice President Batkin presented the Board with an update
on NCARB's increased advocacy efforts over the past fiscal
year and upcoming steps to empower Member Boards. In
FY19, NCARB engaged with -- and educated -- legislators
and other key stakeholders regarding the importance of
architectural licensure, along with creating new resources
for Member boards.

He reported that NCARB partnered with Benenson Strategy
Group to survey public opinion regarding regulation,
professional licensure in general, and architectural licensure
specifically. Results reveal that the majority of individuals
surveyed agree that professional licensing helps protect

the public, and nearly 90 percent of respondents felt

that it was important for architects to be regulated. After
learning about the rigorous licensure process, 91 percent of
respondents felt that architectural licensure was even more

Page 2
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important than they initially thought. NCARB will use the
results of the survey to further engage with legislators and
develop a strategy for educating key stakeholders about
the role of both architects and licensing boards.

The Board also heard a report on the “Alliance for
Responsible Professional Licensing,” a new coalition effort
NCARB has joined to advocate the role of licensure in
protecting the public health, safety, and welfare. The alliance
also includes the professional and regulatory organizations
for professions with similarly rigorous paths to licensure,
including accounting, landscape architecture, and engineering.

CE Auditing System

The Board previewed a demonstration of a proposed
continuing education auditing system, which will assist
licensing boards in their efforts to audit architects

continuing education credits for license renewal. Foll?@
a year of research and development, the team i lizing
a contract with CE Broker for an existing syst
by professions across the country. The n w
available for demonstration and feecg%

ss M@g
arg g‘

volunteer appointments for@ comingfistal year. Final
charges and appomtm @ll bes ted for approval
by the Board at the P %nnua@smess Meeting Board of
Directors Meetin \

Treasurer Vl@ an E&Q/uchael Armstrong presented
e bud

adraft,o @Jr the new fiscal year that begins on

July.@ ights i de projected increases in support for
serv ontmued investment in the professional

é&n; @mumty initiative, ongoing development of

sed
will b

Board Executives at the Centennial B
in June.

New Fiscal Year Plannlng\,

President-elect Allers shared d C mmlt

aba ersion of the ARE as a risk mitigation strategy,

n ols for AXP supervisors, and continued efforts

to expand tools and resources for Member Boards. The
Board also reviewed proposed additions to NCARB staff to

BODbrief | April 2019

%@ﬂ

support increased customer demand, reduce consultant

dependency, and additional technology support needs. ’\()

The Board directed staff to develop a plan to pass-t Q‘
O

|

ollgv@s

TR
)

Fiduciary Duties 5\0 e}

Treasurer Vidaurri reported ﬁpac@result!&f March

31, 2019. He conveyed that %oun@rating fund

and short-term reserve @ t a in the policy-

defined target range

expevons W%Q)

ard @ m target balance required for
per; K Fund (checking account) to SIM
wou(gquwement to maintain a minimum of 8

@nnu ense budget, or approximately

o
i Uld nature of short-term reserves
was @gnl

credit card fees to the consumer. The final budg
reviewed and approved by the Board of Direc
the close of the Centennial Business Meeti

gro§ nues are exceeding

s are near break-even.

fro

upportmg rationale for reducing the
inimum balance. Recognizing that the
rent short term and strategic reserve balances

when the original policy was established, the Board
k this action to shift additional funds into the Council’s
various investment portfolios to earn higher market returns.

K un |l
é\ekCouncil in a much stronger financial position
a

Minor edits were made to the ARE test specifications
for the Project Management division. Recommended by
the Approved Test Prep Provider Committee, the edits
are designed to eliminate recent misunderstandings by
providers of test preparation materials who use the test
specifications in preparing the materials.

In other actions, the NCARB Travel Policy was amended to
clearly indicate that reimbursements for travel to NCARB
events will be made after such events occur: and the
NCARB Elected Leadership Roles & Responsibilities was
updated to recognize Board member responsibility to serve
as outreach ambassadors to develop future volunteers/
leaders of the Council.
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Reports

President’s Report
President Hoffman reported on his activities since the
January Board meeting including:

¢ Federation of Associations of Regulatory Boards
(FARB) - Attended FARB's 2019 Forum which
featured a heavy focus on advocacy including
presentations from Member Board Executive
Director for Louisiana, Katherine E. Hillegas Council
Relations Vice President Josh Batkin, Council
Relations Assistant Vice President Marta Zaniewski,
and Council of Landscape Architectural Registration
Boards (CLARB) Senior Director of Strategy
Veronica Meadows, CACE. The forum provided a
great opportunity to network and learn what oth
occupations and professions are experiencing i
current political and regulatory environm %‘

¢ Interorganizational Council on Regulafq OR)
Annual meeting with the Interorgani al C
on Regulation (ICOR) with a focu art
opportunities in advocacy- rel areas d|t|o

to NCARB, ICOR members are the Co

Interior Design Qualification (C LARB
National Council of Examlner
Surveying (NCEES).

 Five Collaterals Meeti Blann etmg of the
presidents and CE each eral organization

(ACSA, AIA, Al
participate
role of s

AAB a@NCARB ). Attendees

aohté@ discussion regarding the

inabili
archFc@ral ed%@tlon and the profession, with

a\@phaa

d resiliency in the future of

ollateral opportunities. Additional
cussion in¢luded themes and values regarding

archjteetural education leading into the AR Forum 9.

O
O
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e NCARB|AIA Leadership Retreat — Hoffman, Allers,
2nd Vice President Robert Calvani and Armstrong ’\
met with AIA Leadership to discuss common i S .
including continuing education, the archite nSiDbQ
advisor community, advocacy, technolo

s

issues, firm culture, research and the min

AR Forum '19. \ O
© D

ire ducted
constituent calls in advan th % meeting to review
the Board’s agenda a %nght issues. Key issues

reported were:

Director Reports
Regional directors and the P

cussi sSbou'c potential changes
y in N(ARB Model Law.

ion 2 Qpractlce and legislative issues. Efforts
d developing education programs
pé Q with code officials, mandates to
W r ns, and Pennsylvania’s efforts to

stat@ continuing education requirement.

§~Alabama reported that a court case with home
builders was settled on behalf of the board
and denied an appeal by the state supreme
court; home builders are now attempting to
change the architect practice act to allow home
builders to certify multi-family homes without
architect review. AIA Alabama and NCARB are
supporting the board with addressing these
efforts. Alabama also reported a bill submitted
for architect and engineer billing activities;
engineer board is taking the lead on this issue.

o Arkansas reported that a regulatory transformation
bill passed allowing the governor to take control
of all state boards with all board executives
required to resign and be reconsidered
for appointment.
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¢ Florida’s Member Board Executive has been
appointed to another board, and a new MBE will
be identified. A Senate bill that would deregulate
interior designers (among other professions) is
being reconsidered.

o A draft Mississippi bill would require timely
licensure of military spouses, and an occupation
review commission was established.

o A Texas bill would require review of any rules;
impact unclear at this time.

o Louisiana’s new module for NCARB's state licensing
system, set to launch in two weeks, will support
firm registration. A bill has been submitted by
AlA Louisiana to remove decades-old legislation
allowing civil engineers to practice architecture;
the state board is working with engineers
to define incidental practice; the legislaturev
considering a bill to create a cyber se
information act.

e Region 4: Discussed new Cont:m@j

Education Guidelines.

o lllinois’ statute is sunsetting mJanL@%Z a
issue with NCARB Certlﬁcates\@emg

¢ Kentucky is concerne

@nts a @mbers serving

t bo rno
r term created the
ard o@l new members.

3 ane@ﬁas aeggaackage underway.

ent for a Certificate of

by NCARB staff.

lack of new appoin
past the end o
potential f

o 'S re
@tho”é rms is being challenged.
ion risdictions reported focusing on
\eg@g«e issues.
%ﬁon 6:

(OQ Oregon expressed appreciation for NCARB

55‘

support with rule changes.
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o Arizona’s governor signed streamlining legislation
for occupations; no impact yet for professions.’\

¢ California is undergoing a sunset review, a@smg Q
ADA issues, and developing ﬁngerprlntl@
for licensees.

&
¢ New Mexico’s governor vetoe* ten@lgn

bill requesting stamping a

» Public Director: Reviewe @ard a . President-
elect Allers issued ap r member
participation on {' OK ees.

-\

CEO Report
g pr \ed an analysis of exam

CEO Arm

@istrat' ehven@v ich have trended much
%ﬁer tI@ tici . Highlights include an increase in

%an i

edule an exam but do not show up
s well as a large number of seat

C
f@th ap@
in September 2018 prior to the

ed|t
|on % rease in October 2018. Approximately
t credits have been used, and another 17

cent been scheduled. The remaining 33 percent

negd e scheduled prior to September 30, 2019, or

ee will be forfeited.

rmstrong reported that four Member Boards recently
shifted to align with NCARB's model programs including
acceptance of international recognition agreements,
adoption of the AXP requirements, and using exam
eligibility services. The Board was also provided a sneak
peek into 2018 data that will be published in this year’s
version of NCARB by the Numbers.

Armstrong previewed upcoming events including the

May 2 Open House in celebration of NCARB's 100th
birthday, Volunteer Leadership Week, an upcoming visit to
the lowa Architectural Examining Board, and the Centennial
Annual Business Meeting.
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This publication is designed to provide timely updates on the actions and discussions of the NCARB Board of Directors immediately foll owmg

meetings. Please remember that the information provided here may be confidential and will be indicated as such when necessary.

Executive Summary

The NCARB Board of Directors convened for a special call
in May 2019 to determine whether to sanction additional
investment in the newly formed for-profit subsidiary,
Lineup®. President David L. Hoffman, FAIA, NCARB, Hon.
FCARM, presided over the meeting, which also included
discussion about a public comment request from the
National Architectural Accrediting Board (NAAB) for materials
related to the Accreditation Review Forum (AR Forum "19),
slated for July 2019 in Chicago, Illinois.

Lineup®
The Board of Directors approved a motion to continue

as sole investors in the Lineup initiative up to a cap of an@

additional $2 million investment in the Lineup sub5| ia

so that the subsidiary can move forward in h|r|

to support anticipated client growth. The i |n ent
commitment is conditioned upon preser%g fsu@
background information to justify m

the Strategic Reserves. The Board approved a ach
wherein the funding is expected to be rel over

next three years in three installment \nstall
$750 thousand and a third installm %§& $50 & s

if needed. This $2 million inv tr&s th nd su%
investment in preparing N prop y team-building
software for third- party “The sonbre is expected to
benefit the assess ¢ @?and talent management
industries, whose&!cr KQould fund an anticipated
new revenu m t sﬁgrt NCARB Member Boards,
custome eg!rela‘c going initiatives. Several clients
have dded@he past year, the first year of marketing

th duct@re anticipated revenues will be used to
efit N@ Member Boards and customers.

A(&Qorum 19

The NAAB released materials for public comment to
inform the upcoming July AR Forum "19. Regional directors
and chairs will be sharing the materials with all members.

Kgé occ

sever

0

"o

Members are asked to submit comments to Harry@6
Falconer Jr., FAIA, NCARB, Hon. FCARM, at

@O
for the AR Forum. Alternatlvely membe&may sha@@
comments directly with the NAAB 5&@/ 18

S
CEO Update 0 (b

CEO Mike Armstrong th; I&j on events and

initiatives occurrlng oard of Directors

éggg 100th birthday

enh and an outreach visit to the
ral E{m ing Board and the American
chrt AIA lowa.

|nclud|n

Meetj

sts attended the open house,
he l?&Rlonal Code Council conferred
plaque the NAAB donated a set of
b|a commemorative plates in honor of
,and a sculpture funded by donations from
mer NCARB presidents was dedicated. Guests
ded members and volunteers from Member Boards

‘% neighboring jurisdictions as well as local consultants,

collateral, and component leadership and other special
guests. Visitors toured the new office where each
conference room was set up to share videos and other
information about the Council’s history including stories
about Council programs, volunteers, and presidents.

First Vice President/President-elect Terry L. Allers, FAIA,
NCARB, Hon. FCARM, joined Armstrong and Nefertari
Carver, Assistant Vice President of Council Relations, on an
outreach visit to lowa. The lowa Architectural Examining
Board, which is well-aligned with all NCARB model programs,
requested that former lowa Board members (including Allers)
attend the meeting to share perspective on lowa’s licensure
requirements including a degree from a program accredited
by the NAAB. The delegation also enjoyed a productive
meeting with members from AIA lowa.
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