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        Virginia Department of Medical Assistance Services 
  Community Stakeholders Meeting 

 
 

AGENDA 
October 17, 2024 

11:00 AM - 12:00 PM 
Meeting will be held electronically via WebEx. 

 
 

  
 

Topic Presenter Time Allotted 

Welcome & Introductions 

 
Natalie Pennywell 
Outreach and Member Engagement 
Department of Medical Assistance Services 

11:00 – 11:05 AM 

Presentations & Discussion 
 

• The Impact of Our Members 
 

 
 
 

• Provider Focus Group Meetings  
 
 
 

• Community Stakeholder Spotlight:  
La Casa De La Salud (LCS)   

 
 
Sheila Johnson (2023 MAC Class), Bryan Roache’ 
(2024 MAC Class), and Natalie Pennywell 
Department of Medical Assistance Services 
  
 
Tiaa Lewis, Director, Program Operations 
Department of Medical Assistance Services 
 
 
Antonio Villa Payares, Executive Director & Founder 
La Casa De La Salud (LCS) 

 
 
11:05 – 11:20 AM 
 
 
 
 
11:20 – 11:35 AM 
 
 
 
11:35 – 11:50 AM 
 

 
Wrap-Up, Announcements & Closing Natalie Pennywell 11:55 AM – 12:00 PM 

 
Next Meeting: February 20, 2025 at 11:00 AM 

 
 

 
 
 

To Join Meeting Remotely: 
https://covaconf.webex.com/covaconf/j.php?MTID=mdf7852969301547d7161c528da0127ca 

Webinar # (Access Code): 2421 352 4266  Meeting Password: 3YNqTspay83 

Dial in (Phone and Access Code): 
+1-517-466-2023 (39678772 from phones) 

Tap to join from mobile device: 
+1-866-692-4530,,24213524266#39678772# 

US Toll Free 
Remote Conference Captioning Link: 

https://www.streamtext.net/player?event=HamiltonRelayRCC-1017-VA4085 

mailto:covervirginia@dmas.virginia.gov
https://covaconf.webex.com/covaconf/j.php?MTID=mdf7852969301547d7161c528da0127ca
tel:%2B1-866-692-4530,,*01*24213524266%2339678772%23*01*
https://www.streamtext.net/player?event=HamiltonRelayRCC-1017-VA4085
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Takeaways 
Take 

Action Action Item Resource Follow-Up 

☐    

☐    

☐    

☐    

☐    

 

 

Call/Email Contact/Organization Email Address Phone Number 
☐    

☐    

☐    

☐    

☐    

 
 

General Notes 
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