Hearing of DPOR Hearings/Public Hearing

1 COVWONVEALTH OF VI RG NI A

3 DEPARTMVENT OF PROFESSI ONAL AND OCCUPATI ONAL REGULATI ON

S BOARD FOR BARBERS AND COSMETOLOGY

7 PUBI C HEARI NG

10 SECOND FLOOR CONFERENCE CENTER
11 9960 MAYLAND DRI VE

12 HENRI CO, VI RG NI A 23233

13
14
15 AUGUST 28, 2023

16 9: 00 A M
17

18
19
20
21
22
23
24

25

Farns/vorth & Tayl or Reporu ng7 L LC P. O. Box 333 Rockville, VA 23146 1-888-749-4270 Page l



Hearing of DPOR Hearings/Public Hearing

1| APPEARANCES:

3 | PRESENT:
4 | Heather Garnett, Adm nistrative Coordi nator
Wendy Duncan, Licensing Operations Adm nistrator

5| Tam ka Rodriguez, Regul atory Qperations Adm nistrator
Mat t hew Roberts, Board Chair

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Farns/vorth & Tayl or Reporu ng7 L LC P. O. Box 333 Rockville, VA 23146 1-888-749-4270 Page 2



Hearing of DPOR Hearings/Public Hearing

1 M5. RODRI GUEZ: (Good Mbrning, Ladies and

2| Gentlenmen. The hearing is starting at 9:07 AM | am

3| Tam ka Rodriguez. | ama staff nmenber with the Virginia
4 | Board for Barbers and Cosnetology. Wth ne is Matthew

5| Roberts. He's the Board Chair for the Virginia Board for
6 | Barbers and Cosnet ol ogy.

7 This is a public hearing held at the

8 | Departnent of Professional and Occupati onal Regul ati on,
9| 9960 Mayl and Drive, Richnond, Virginia.

10 This hearing is being held pursuant to

11 | Section 2.2-4007.01 of the Adm nistrative Process Act of
12 | the Code of Virginia, for the purpose of receiving

13 | public comrent on the Board' s revi sed proposed

14 | requl ations published in Virginia Register on July 17,
15| 2023.

16 The list of interested parties and

17 | organi zati ons, which were notified of this process and
18 | invited to cone to this opportune request. The staff of
19 | the Departnent of Professional and Cccupati onal

20 | Regulation wll prepare a report of all public coments
21 | received, which will be presented to the Board for

22 | consideration of any revisions to the revised proposed
23 | regul ations.

24 Now, | would like to present the rules for

25| this public hearing. Comments wll be received from any
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1| menber of the public. The initial coments will be

2| limted to a maxi rumof five m nutes dependi ng on the

3| nunber of individuals who wish to speak. |If you have not
4| signed up to speak and you wi sh to speak today, please

5| sign your nane on the sign-up sheet at this tinme. Staff
6| menbers may ask speakers questions to clarify

7| statenents. However, this is not the proper forumfor

8 | questions to the Board. If you have a question for the

9| Board, please forward themin witing to the Board. Any
10 | speaker who wishes to provide a witten statenent in

11 | addition to oral public coment or in |lieu of oral

12 | public comrent may do so until Septenber 15, 2023.

13 The first public nenber that wants to give a
14 | public comment is Val erie Sanpson.

15 M5. SAMPSON:. |'m | aughi ng, because | cane

16 | here to observe |like everybody el se.

17 MR. ROBERTS: Now you get to sit in the hot
18 | seat.
19 M5. SAMPSON. Ch, wow. | was not expecting

20 | any of this, but that's okay. So, there is a drop in

21 hour s?

22 M5. RODRI GUEZ: Yes. In cosnetol ogy hours.
23 M5. SAMPSON: |, actually, have a snal

24 | acadeny in Harrisonburg. | was under the inpression,

25| |ike nonths ago, that we were still at 1,000 hours. Qur
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1] TV station in Harrisonburg cane to interview ne to get
2| my reaction on it. | had not heard anything. But, ny
3| only concernis if we do the 1,500 hours, are we goi ng

4| to elimnate any of the chapters? O, are we just going

S| totry tocramit all in the 1,000 mark?
6 M5. RODRI GUEZ: So, the Board decided to
7| change the curriculumfor schools. It's a m ninum of

8| 1,000 hours. So, sone schools may decide to keep the

9| 1,500-hour program And within the curriculum they

10 | decided to give hours per topic, including nails, hair,
11 | skin. The scope of practice of cosnetology. The

12 | services that they performis not changing. That wll

13| remain the sane.

14 M5. SAMPSON. Ckay. My main concern was j ust
15| making sure that | got everything in the 1,000 hour tine
16 | peri od.

17 M5. RODRIGUEZ: So, at this current tine,

18 | it's not approved yet. It needs to go through the

19 | different regulatory stages. W are at the proposed

20 | stage, which is the second stage. Then, we have a final
21 | stage. The Board will also send out correspondence

22 | advising you when the final regulations are going to be
23 | effective. O course, there will be sone sort of

24 | timeframe in order for you to send in any new curricul um

25| within the requirenents.
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1 M5. SAMPSON:. (kay. That sounds good. |I'm
2| not too upset about that. This is not really pertaining
3| tothe 1,500 hours. It's just, like, across the board
4| with our industry. You know, the students feel |ike

5| everything is online. They |learn everything online. |

6| know so many people in ny area that are doing hair and

7| they're not licensed. | nean, they are out there

8| saying, |'ma stylist. This is ny venue. These are the
9| services | offer. But, they don't feel like they need to
10 | go to cosnetology school. And it's, like, irritating to
11| me. | mean, | don't knowif | can do anything about it.

12| |t doesn't seemlike it. But, as a stylist for

13| 30 years, it's frustrating as | don't know what. But,

14 | what do we do?

15 M5. RODRI GUEZ: The public can send in

16 | conplaints to our conplaints and resol uti ons section.

17| If you know of any unlicensed activity, you can file a
18 | conplaint. And we will investigate it. DPOR IS

19 | conpliant driven. It's an issue that a |ot of people are
20 | having at this time. |It's, actually, reaching out to

21 | our conplaint section and filing a conplaint in order to

22 | have investigators to look for unlicensed activity. |If
23| we receive a conplaint, we will research it.

24 M5. SAMPSON: All right. Thank you.

25 M5. RODRIGUEZ: | have a list of nanmes here

Farns/vorth & Tayl or Report| ng7 L LC P. O. Box 333 Rockville, VA 23146 1-888-749-4270 Page 6



Hearing of DPOR Hearings/Public Hearing

1] and it looks as if no one checked that they wish to
2| speak to the Board. Anyone else interested in making

3| public coment?

4 MR. ROBERTS: Can | say sonethi ng?
5 MR. RODRI GUEZ: Sure.
6 MR. ROBERTS:. | just wanted to add that we

7| do encourage the public to definitely file a conpl ai nt

8| if they discover there is unlicensed activity. So, if

9| that's sonething that if you weren't sure that you could
10 | or should do that, we definitely encourage you to do

11| that if you know of such activity going on.

12 M5. SAMPSON: | know | had a stylist one

13| tinme that called and she said, they told her to go to

14 | the salon and coll ect business cards and send those

15 | nanes. She was, like, I'"'mnot going to do that.

16 MR. ROBERTS:. The nore people that know that
17| they can file the conplaints, the better off.

18 M5. SAMPSON.  Ckay.

19 M5. RODRI GUEZ: So, we usually allow sone

20 | additional tine to see if sonmeone else arrives to

21 | provide public cooment. So, we will stay here for

22 | probably another 30 m nutes or so.

23 ( BRI EF RECESS)

24 M5. RODRI GUEZ: (Ckay, everyone, we waited 30

25| mnutes. Thank you for your coments today. The record
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1| of the public hearing will be kept until Septenber 15,
2| 2023. And witten comrents will be accepted until 5:00
3| P.Mon that day.

4 The hearing is now adjourned at 9:46 A M

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Farns/vorth & Tayl or Reporu ng7 L LC P. O. Box 333 Rockville, VA 23146 1-888-749-4270 Page 8



Hearing of DPOR Hearings/Public Hearing

1 CERTI FI CATE OF COURT REPORTER

2 |, Stephanie C. Martin, hereby certify that | was
3| the Court Reporter at the Public Hearing held in Henrico
4| County, Virginia on August 28, 2023, at the tinme of the
5| hearing herein.

6 | further certify that the foregoing transcri pt

7] is, to the best of nmy ability, a true and accurate

8| record of the testinony and incidents of the hearing

9| herein.

10 G ven under ny hand this 6th day of Septenber
11| 2023.

12

_____Stephanie C Martin__
13 STEPHANI E C. MARTI N
Notary Registration No. 7984503

14 !
15 | My Conmi ssion expi res:wm.m
April 30, 2026
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 01              MS. RODRIGUEZ:  Good Morning, Ladies and

 02  Gentlemen. The hearing is starting at 9:07 A.M. I am

 03  Tamika Rodriguez.  I am a staff member with the Virginia

 04  Board for Barbers and Cosmetology. With me is Matthew

 05  Roberts. He's the Board Chair for the Virginia Board for

 06  Barbers and Cosmetology.

 07              This is a public hearing held at the

 08  Department of Professional and Occupational Regulation,

 09  9960 Mayland Drive, Richmond, Virginia.

 10              This hearing is being held pursuant to

 11  Section 2.2-4007.01 of the Administrative Process Act of

 12  the Code of Virginia, for the purpose of receiving

 13  public comment on the Board's revised proposed

 14  regulations published in Virginia Register on July 17,

 15  2023.

 16              The list of interested parties and

 17  organizations, which were notified of this process and

 18  invited to come to this opportune request.  The staff of

 19  the Department of Professional and Occupational

 20  Regulation will prepare a report of all public comments

 21  received, which will be presented to the Board for

 22  consideration of any revisions to the revised proposed

 23  regulations.

 24              Now, I would like to present the rules for

 25  this public hearing. Comments will be received from any
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 01  member of the public. The initial comments will be

 02  limited to a maximum of five minutes depending on the

 03  number of individuals who wish to speak. If you have not

 04  signed up to speak and you wish to speak today, please

 05  sign your name on the sign-up sheet at this time.  Staff

 06  members may ask speakers questions to clarify

 07  statements.  However, this is not the proper forum for

 08  questions to the Board. If you have a question for the

 09  Board, please forward them in writing to the Board.  Any

 10  speaker who wishes to provide a written statement in

 11  addition to oral public comment or in lieu of oral

 12  public comment may do so until September 15, 2023.

 13              The first public member that wants to give a

 14  public comment is Valerie Sampson.

 15              MS. SAMPSON:  I'm laughing, because I came

 16  here to observe like everybody else.

 17              MR. ROBERTS:  Now you get to sit in the hot

 18  seat.

 19              MS. SAMPSON:  Oh, wow.  I was not expecting

 20  any of this, but that's okay.  So, there is a drop in

 21  hours?

 22              MS. RODRIGUEZ:  Yes. In cosmetology hours.

 23              MS. SAMPSON:  I, actually, have a small

 24  academy in Harrisonburg.  I was under the impression,

 25  like months ago, that we were still at 1,000 hours.  Our
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 01  TV  station in Harrisonburg came to interview me to get

 02  my reaction on it.  I had not heard anything. But, my

 03  only concern is if we do the 1,500 hours, are we going

 04  to eliminate any of the chapters?  Or, are we just going

 05  to try to cram it all in the 1,000 mark?

 06              MS. RODRIGUEZ:  So, the Board decided to

 07  change the curriculum for schools.  It's a minimum of

 08  1,000 hours.  So, some schools may decide to keep the

 09  1,500-hour program.  And within the curriculum, they

 10  decided to give hours per topic, including nails, hair,

 11  skin.  The scope of practice of cosmetology.  The

 12  services that they perform is not changing.  That will

 13  remain the same.

 14              MS. SAMPSON:  Okay. My main concern was just

 15  making sure that I got everything in the 1,000 hour time

 16  period.

 17              MS. RODRIGUEZ:  So, at this current time,

 18  it's not approved yet. It needs to go through the

 19  different regulatory stages.  We are at the proposed

 20  stage, which is the second stage. Then, we have a final

 21  stage.  The Board will also send out correspondence

 22  advising you when the final regulations are going to be

 23  effective.  Of course, there will be some sort of

 24  timeframe in order for you to send in any new curriculum

 25  within the requirements.
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 01              MS. SAMPSON:  Okay. That sounds good. I'm

 02  not too upset about that. This is not really pertaining

 03  to the 1,500 hours.  It's just, like, across the board

 04  with our industry. You know, the students feel like

 05  everything is online.  They learn everything online.  I

 06  know so many people in my area that are doing hair and

 07  they're not licensed.  I mean, they are out there

 08  saying, I'm a stylist.  This is my venue.  These are the

 09  services I offer. But, they don't feel like they need to

 10  go to cosmetology school.  And it's, like, irritating to

 11  me.  I mean, I don't know if I can do anything about it.

 12  It doesn't seem like it.  But, as a stylist for

 13  30 years, it's frustrating as I don't know what.  But,

 14  what do we do?

 15              MS. RODRIGUEZ:  The public can send in

 16  complaints to our complaints and resolutions section.

 17  If you know of any unlicensed activity, you can file a

 18  complaint.  And we will investigate it.  DPOR is

 19  compliant driven. It's an issue that a lot of people are

 20  having at this time.  It's, actually, reaching out to

 21  our complaint section and filing a complaint in order to

 22  have investigators to look for unlicensed activity.  If

 23  we receive a complaint, we will research it.

 24              MS. SAMPSON:  All right.  Thank you.

 25              MS. RODRIGUEZ:  I have a list of names here
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 01  and it looks as if no one checked that they wish to

 02  speak to the Board.  Anyone else interested in making

 03  public comment?

 04              MR. ROBERTS:  Can I say something?

 05              MR. RODRIGUEZ:  Sure.

 06              MR. ROBERTS:  I just wanted to add that we

 07  do encourage the public to definitely file a complaint

 08  if they discover there is unlicensed activity.  So, if

 09  that's something that if you weren't sure that you could

 10  or should do that, we definitely encourage you to do

 11  that if you know of such activity going on.

 12              MS. SAMPSON:  I know I had a stylist one

 13  time that called and she said, they told her to go to

 14  the salon and collect business cards and send those

 15  names.  She was, like, I'm not going to do that.

 16              MR. ROBERTS:  The more people that know that

 17  they can file the complaints, the better off.

 18              MS. SAMPSON:  Okay.

 19              MS. RODRIGUEZ:  So, we usually allow some

 20  additional time to see if someone else arrives to

 21  provide public comment.  So, we will stay here for

 22  probably another 30 minutes or so.

 23                       (BRIEF RECESS)

 24              MS. RODRIGUEZ:  Okay, everyone, we waited 30

 25  minutes.  Thank you for your comments today. The record
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 01  of the public hearing will be kept until September 15,

 02  2023. And written comments will be accepted until 5:00

 03  P.M on that day.

 04              The hearing is now adjourned at 9:46 A.M.
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