BOARD FOR BARBERS AND COSMETOLOGY
TENTATIVE AGENDA
Monday, November 9, 2020 — 9:00 a.m., Board Room 2, 2™ Floor
Department of Professional and Occupational Regulation, 9960 Mayland Drive
Richmond, Virginia 23233 804-367-8590

I. CALL TO ORDER ‘\OQ
II. APPROVAL OF AGENDA %
1. Board for Barbers and Cosmetology Board Meeting Tentative Agenda, November% \0Q
III. APPROVAL OF MINUTES b 6\'
2. Board for Barbers and Cosmetology Meeting Draft Minutes, Septembersl\@OZO QO
IV. COMMUNICATIONS &6
Email message and publication from Nevada State Board of Cosmetologb\
V. PUBLIC COMMENT PERIOD *
VI. CASES b
3. 2016-02978 Jacklyn Ngoc Le (B&\esenberry) Disciplinary
4, 2019-01804 MTYV Nails KOQ &9 Quesenberry)  Disciplinary
5. 2016-03161 Linh Thi Nguyen Q Q (R. Gilanshah) Disciplinary
6. 2016-03464 Yen Van Nhuc K@ ;\'\O (R. Gilanshah) Disciplinary
7. 2016-03312 Hang Thi Anh N \(b Consent Order
8. 2017-02279 on&Q) Consent Order
9. 2017-02294 Consent Order

10. 2020-02096
11. 2016-02967

Van Thi Ng

Sang ﬁb§

A He k&m@s Corporation
- guyen

ng T

12. 2016-0297 Angsﬁl Ngo
$ote- o@f\ b@y
§ 014 Oofhao Ly Thi Nguyen

(o}

15\ 6 0 (@ Thi Mai Nguyen
?~ 201 37 ?~Thien Nga Thi Bui
Q 17 &Q\é-o Cam L. Dang
O20 36 Lan Thi Bernett

QQRN\Q} \ 9.206-03139
@’b 6 Q . 2016-03150
’OQ ?\ 21. 2016-03157

Q‘ 22. 2016-03200
Q 23. 2016-03202
24. 2016-03209

25. 2016-03212

Le Tram T. Nguyen
Le-Thu Thi Duong
Lieu Tuyet Nguyen
Phuong T. Nguyen
Phuong Bich Lu
Dung Anh Vo
Dung Quang Tran

Consent Order
Prima Facie
Prima Facie
Prima Facie
Prima Facie
Prima Facie
Prima Facie
Prima Facie
Prima Facie
Prima Facie
Prima Facie
Prima Facie
Prima Facie
Prima Facie
Prima Facie

Prima Facie
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26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.

47.

Ng¥

2016-03223
2016-03254
2016-03282
2016-03288
2016-03293
2016-03328
2016-03351
2016-03381
2016-03387
2016-03402
2016-03404
2016-03406
2016-03426
2016-03448
2016-03454
2016-03461
2017-02277
2017-02285
2017-02427
2020-02756
2020-02757
2020- 02774

@?@ 25)

£§<’ Qmm @

&
o
N
O

I

Thuy Le Thi Nguyen
Long Thanh Le
Manh Phuoc Nguyen
Ha Thi Thu Cao

Hai Thi Nguyen
Tommy Van Nguyen
Hieu Thao Bui
Phuong T. Do
Phuong Thi Thuy Le
Sherry Lynn Todaro
Hong Loan Thi Nguyen
Sieu K. Taing

S

Tam T. Dang 6
O
Travis Trong Huynh Q @)
Xem Thi Nguyen QKO O&
Yen Bach Le Q
N

Thu Lan Thi Nguye@ (b’S\
Trang Thi Th
LeThi T ng KQQ
Lanc e

a Maggaret Johnson
ache&hmsca Manriquez

1@ dele Kenny

anne Marie Vuncanon

ON EXAMINATIONS

1. {@:UL@ Y ACTION AND BOARD GUIDANCE

GULATORY REPORT

@V BUSINESS

A. DISCUSSION —

Q?‘ADJOURN

RESUMING BOARD COMMITTEES

Prima Facie
Prima Facie
Prima Facie
Prima Facie Q
Prima F a \

%i@*\
&Q e
5\0 B Facie
\06 (b&’rlma Facie

\OQ @ Prima Facie
Q\Q}

Prima Facie
Prima Facie
Prima Facie
Prima Facie
Prima Facie
Prima Facie
Prima Facie
Prima Facie
Licensing
Licensing
Licensing
Licensing

Licensing
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* S-minute public comment, with the exception of any open disciplinary files. Persons desiring to attend the meeting and requiring special
accommodations and/or interpretive services should contact the Board Office at (804) 367-8590 at least ten (10) days before the meeting
so that suitable arrangements can be made for an appropriate accommodation. The Department and Board fully comply with the Americans
with Disabilities Act.

2021 MEETING DATES: "0\

January 11, 2021 % .
)

March 15, 2021

May 17, 2021 6\@ XN

July 12, 2021 < O@
September 20, 2021 5\0 Q
November 8, 2021



BOARD FOR BARBERS AND COSMETOLOGY

DRAFT MINUTES OF MEETING

The Board for Barbers and Cosmetology met on Monday, September 14, 2020, at the Offices o ‘@

Department of Professional and Occupational Regulation, 9960 Mayland Drive, 2™ Floor, B@j Room

2, Richmond, Virginia. The following board members were present: O OQ
QO

&
Oanh Pham Kim Dang b\ \
Renee’ H. Gilanshah s\oﬁ QO

Margaret B. LaPierre

Bo Machayo . 0@ ’b&
Lonnie Quesenberry AN e}
Matthew D. Roberts \OQ @
Sandra G. Smith b . (&
The following board members were not present: ®) s&
Q (O
Gilda Acosta @) O&

Darrin L. Hill QK Q
Alfred O. Mayes \Q \Q
>

DPOR staff present for all or part of the m%(@g 1nc@g
Mary Broz-Va Q A @ irector
Stephen Kir E}@utlve Director

Tamika ] ensmg Operations Administrator

Cath 1strat1ve Assistant
Representativefrom t @ﬁce %&e Attorney General was present for all or part of the meeting by
telephone

Ehzc)@ Peay, Assistant Attorney General

‘%

e ermined a quorum was present and called the Call to Order
*?’tmgb@o :13@9 &
ard %‘tatwe Agenda under consideration. Ms. LaPierre Approval of Agenda
y a ents. Mr. Kirschner indicated that one case was

entative Agenda after it was distributed to the Board

Qx mo
(b 3 le umber 2016-03426 Tam T. Dang). The respondent has
@' Q@es

Informal Fact-Finding (IFF) Conference.

motlon by Mr. Roberts and seconded by Mr. Quesenberry, the Board
d to adopt the amended Agenda.

The members voting ‘yes’ were Ms. Gilanshah, Ms. LaPierre, Mr. Machayo,
Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no negative
votes. The motion passed unanimously.
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The Board took the minutes of the July 13, 2020 Board Meeting under
consideration. Ms. LaPierre asked for any amendments. There were none.

Upon a motion by Mr. Quesenberry and seconded by Mr. Roberts, the Board

voted to approve the minutes.

The members voting ‘yes’ were Ms. Gilanshah, Ms. LaPierre, Mr. Machayo,
Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no negative
votes. The motion passed unanimously. 0

The Board reviewed an email communication dated March 19, 202
esthetician licensee and spa owner, DeeAnn Slover, regarding the q\be 0
practice of cosmetologists and estheticians pertaining to the per&

facials (See Addendum 1). The Board took the comments a s in
Ms. Slover’s correspondence under consideration. O

o
Ms. LaPierre asked if there was public cog@nt @@was none.
§ &
? 32 @i by Ms. Gilanshah, the Board

Upon a motion by Mr. Roberts

voted to consider and acce 6) ent Order cases as a block.

The member tmg égweréés Dang, Ms. Gilanshah, Ms. LaPierre, Mr.

Roberts and Ms. Smith. There were no
assed unanimously.

Mach ay
ne ga&

appe th
ent

f Fll@u er 2016-03350, Hien Dieu Uong, the Board
consisted of the Consent Order. Hien Dieu Uong
ing in person, by counsel, or by any other qualified

m onsent Order, Hien Dieu Uong acknowledges an
g of the charges and admits to the violation of the Count as
n the Report of Findings and consents to the following term(s):

§o~unt 1:

18 VAC 41-20-280.3 $ 2,500.00
SUB-TOTAL (MONETARY PENALTIES) $ 2,500.00
BOARD COSTS $ 150.00

TOTAL $ 2,650.00

ommunlcatlons

Ms. Dang arrived at
the meeting

Public Comment

Cases

Board Considers
and Approves

Consent Order

Cases As A Block

File Number 2016-
03350, Hien Dieu

Uong




Board for Barbers and Cosmetology
Minutes of Meeting
September 14, 2020

Page 3 of 22
In addition, for violation of Count 1, Hien Dieu Uong agrees to revocation of (\
Cosmetologist license, Number 1201113157. (0\0
- - N4
Upon a motion by Mr. Roberts and seconded by Ms. Gilanshah, the Board O O(\
voted to accept the Consent Order. b\0,) \}

o’

The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr. g\oK Q
Machayo, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no S
negative votes. The motion passed unanimously. C) &

reviewed the record, which consisted of the Consent Order. Sarai\Ngoc 03401, Sarah Ngoc
did not appear at the meeting in person, by counsel, or by ané %’ ified Le
representative. Q @)

In the matter of File Number 2016-03401, Sarah Ngoc Le, the @ %lle Number 2016-
er

\
By signing the Consent Order, Sarah Ngoc Le ackno@dges D
understanding of the charges and admits to the Vi(%ti X Count as
outlined in the Report of Findings and consent e ing term(s):

Count 1: 18 VAC 41-20- 28 0 $ 2,000.00
(Four Vlolatlons@ %

SUB-TOTAL (MONETAR%I%\J%W?S) $ 2,000.00
BOARD COSTS $ 150.00

TOTAL &\‘;@ $ 2,150.00
\Q

%
In additi o@ nt 1, Sarah Ngoc Le agrees to revocation of
Cos %glst i\Qqse N@srber 1201118875.

?Qg r@n s and seconded by Ms. Gilanshah, the Board
ted ce Order.

Qﬁ@\nemﬁs yes were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr.
ach

senberry, Mr. Roberts, and Ms. Smith. There were no
&%he motion passed unanimously.

n&@ve
(ﬁ th%ter of File Number 2016-03440, the Board reviewed the record, File Number 2016-
consisted of the Consent Order. Vuong Kim Trieu did not appear at the 03440, Vuong Kim
ting in person, by counsel, or by any other qualified representative. Trieu

By signing the Consent Order, Vuong Kim Trieu acknowledges an
understanding of the charges and admits to the violation of the Count as
outlined in the Report of Findings and consents to the following term(s):
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Count 1 18 VAC 41-20-280.3 $ 2,500.00 OQ
__________________ \
SUB-TOTAL (MONETARY PENALTIES) $ 2.,500.00 q,‘b
BOARD COSTS $  150.00 00 OQ
TOTAL $ 2.650.00 b\c.) \}

o’

In addition, for violation of Count 1, Vuong Kim Trieu agrees to revocation KOK Q
of Cosmetologist license, Number 1201119870. 0@ &

Upon a motion by Mr. Roberts and seconded by Ms. Gilanshah, the B@ @
voted to accept the Consent Order.

The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, @C)M
Machayo, Mr. Quesenberry, Mr. Roberts, and Ms. Smlth re w

negative votes. The motion passed unanimously. K

In the matter of File Number 2017-02284, TraIK y, @%rd reviewed  File Number 2017-
the record, which consisted of the Consent Ord@»'T y did not appear at 02284, Tran Duy
the meeting in person, by counsel, or by a: her ied representative.

By signing the Consent Order, Tran (?can@fe ges an understanding of
the charges and admits to the viol f ount as outlined in the Report
of Findings and consents to the@ (s):

é’k& ’{. gt)@so 3 $ 2,000.00
v 61’& r qug ons at $500 each)

Count 1:

sy N@QRY PENALTIES) S 2,000.00

: DC‘@ ° S 215000
Aé \O \'e o

ion, {0y 5@1 of Count 1, Tran Duy agrees to revocation of
etol&}st " Number 1201112326.

n;{t\{ by Mr. Roberts and seconded by Ms. Gilanshah, the Board
ccept the Consent Order.

ﬁ embers voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr.
chayo, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no
negative votes. The motion passed unanimously.
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In the matter of File Number 2017-02424, Leuyen Thi Vo, the Board File Number 2017-
reviewed the record, which consisted of the Consent Order. Leuyen Thi Vo =~ 02424, Leuyen T§ \
did not appear at the meeting in person, by counsel, or by any other qualified Vo

"c

%)
0 .
\OQ

representative.

By signing the Consent Order, Leuyen Thi Vo acknowledges an \
understanding of the charges and admits to the violation of the Count as b
outlined in the Report of Findings and consents to the following term(s): KOK QO

Count 1: 18 VAC 41-20-280.3 $ 2,250.00 06 (b\

________________ O
SUB-TOTAL (MONETARY PENALTIES) § 2 25@9 \Q)
BOARD COSTS @0.00\(0

TOTAL $&40{\0\6{1

In addition, for violation of Count 1, Leuyen Thi Vo a@% ggocatlon of
Cosmetologist license, Number 1201 110708.

Upon a motion by Mr. Roberts and seconded H&I Q@shah the Board
voted to accept the Consent Order. 6(0

The members voting ‘yes’ were Ms. (;, M %'ﬂanshah Ms. LaPierre, Mr.
Machayo, Mr. Quesenberry, Mr. r@@Ms Smith. There were no
negative votes. The motion pas%l una usly

In the matter of File Nu p&ﬁ\r 20 7@%’428 Minhchau Thi Do, the Board File Number 2017-
reviewed theggggord, ed of the Consent Order. Minhchau Thi Do 02428 Minhchau Thi
did not ap att etl person, by counsel, or by any other qualified Do

)
eRte \Q 0

in Con ?O der, Minhchau Thi Do acknowledges an
erstgzén S and admits to the violation of the Count as

&Bep indings and consents to the following term(s):

(% 18 VAC 41-20-280.3 $ 2,250.00

@’0 % XI(MONETARY PENALTIES) $ 2,250.00
Q @D COSTS $  150.00
$ 2,400.00

In addition, for violation of Count 1, Minhchau Thi Do agrees to revocation
of Cosmetologist license, Number 1201112575.
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Upon a motion by Mr. Roberts and seconded by Ms. Gilanshah, the Board
voted to accept the Consent Order.

The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr.
Machayo, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no
negative votes. The motion passed unanimously.

Upon a motion by Mr. Roberts and seconded by Ms. Gilanshah, the Board

voted to consider sixteen (16) Prima Facie cases as a block, accept the
violations, and approve the sanctions.

Machayo, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. Ther

Qg!hck
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. L?STSQ » M

negative votes. The motion passed unanimously. 5&%)

In the matter of File Number 2016-02992, Bich Ngoc '@Q\Ig n, the
Board reviewed the record, which consisted of the N%‘be of a Facie
Case, Report of Findings, including exhibits, an @ ec&endatlon Bich
Ngoc Thi Nguyen did not appear at the meetin, &, counsel or by
any other qualified representative. 6(0

Concerning Count 1, upon a motion bﬁs Gil@dstah and seconded by Mr.
Roberts, the Board adopted the Re of Fmdihgs which contains the facts
regarding the regulatory and/or st es in this matter, and found
substantial evidence that Bigc éoc T guyen violated the following
section of its Regulatlons mpo he listed monetary penalties:

Count 10 1®vAC¢@0 280.A.3 $ 2,250.00
T @,@6‘ & e

¢ Bo, lso@osﬁ%"following sanction: Revocation of Bich Ngoc Thi

Q&Ngu\@n S Cco tol@ cense number 1201118260, for violation of Count

Q~

he@ ber tmg ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr.
ayg, \dr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no

@
@ega%votes The motion passed unanimously.

& matter of File Number 2016-03074, Chau Minh Dang, the Board
iewed the record, which consisted of the Notice of Prima Facie Case,
Report of Findings, including exhibits, and the Recommendation. Chau

Minh Dang did not appear at the meeting in person, by counsel or by any
other qualified representative.

File Number 2016-
02992, Bich Ngoc

Thi Nguyen

File Number 2016-
03074, Chau Minh

Dang
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Concerning Count 1, upon a motion by Ms. Gilanshah and seconded by Mr.

Roberts, the Board adopted the Report of Findings which contains the facts (\
regarding the regulatory and/or statutory issues in this matter, and found '\O
substantial evidence that Chau Minh Dang violated the following section of 6(0
its Regulations and imposes the listed monetary penalties: O\} O(\’
RN
SR
Count 1: 18 VAC 41-20-280.A.3 $ 2,250.00 &)
_______________ L O
O \Q
TOTAL § 2,250.00 o

‘\06 ’0&
The Board also imposes the following sanction: Revocation of Chau @O
Dang’s nail technician license number 1206018971, for violation 8 nt \

The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, M&P%&{\/Ir.
Machayo, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. WETgIo
negative votes. The motion passed unanimously. @) O&

\
g-"l‘{ﬁ the Board File Number 2016-

In the matter of File Number 2016-03197, Phu i
reviewed the record, which consisted of the Nv% of a Facie Case, 03197, Phung Kim
ec endation. Phung Tran

Report of Findings, including exhibits, an tﬁ
\1&9 counsel or by any other

Kim Tran did not appear at the meeting j\perso

qualified representative. @ &Q

Concerning Count 1 upon am 11anshah and seconded by Mr.
Roberts, the Board adopt epo Findings which contains the facts
regarding the regulatory andQpr st t y issues in this matter, and found
substantial eyidence t Tran violated the following section of
its Regul@?nd 1@0565 isted monetary penalties:

COL@ A@g‘f 20-280.A.3 $ 4,500.00

Q\' (T\k@/lolahons at $2,250 each)

- o
<<& T{@ (\O\' éo $ 4,500.00

"E}e @] als oses the following sanction: Revocation of Phung Kim
’{&bglst license number 1201120431, for violation of Count 1.

ers voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr.
wo, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no
tive votes. The motion passed unanimously.

In the matter of File Number 2016-03210, Dung Kim Nguyen, the Board File Number 2016-
reviewed the record, which consisted of the Notice of Prima Facie Case, 03210, Dung Kim
Report of Findings, including exhibits, and the Recommendation. Dung Kim Nguyen




Q
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Nguyen did not appear at the meeting in person, by counsel or by any other
qualified representative.

Concerning Count 1, upon a motion by Ms. Gilanshah and seconded by Mr.
Roberts, the Board adopted the Report of Findings which contains the facts
regarding the regulatory and/or statutory issues in this matter, and found
substantial evidence that Dung Kim Nguyen violated the following section

of its Regulations and imposes the listed monetary penalties: KO\ QO

Count 1: 18 VAC 41-20-280.A.3 $ 6,750.00 . 06
(Three violations at $2,250 each) Q\
O

TOTAL $ 6,7?0 \Q}
O
\

The Board also imposes the following sanction: Revocati
Nguyen’s cosmetologist license number 1201120430, @13&@ of Count

1.

The members voting ‘yes’ were Ms. Dang, M ans s LaPlerre Mr.
Machayo, Mr. Quesenberry, Mr. Robert There were no
negative votes. The motion passed unanj sly

In the matter of File Number 201 uy Kleu Thi Nguyen, the
Board reviewed the record, w nsys of the Notice of Prima Facie
Case, Report of Fmdmgs i its, and the Recommendation.
Thuy Kieu Thi Nguyen d1 t ap at the meeting in person, by counsel
or by any ot}$~quahﬁ 1ve.

Conce@ 1 @up otion by Ms. Gilanshah and seconded by Mr.
Robefis, the gef the Report of Findings which contains the facts

refarythg t gul@ and/or statutory issues in this matter, and found

y Kieu Thi Nguyen violated the following

?bstantl 1de¢ at
& ionGfTts K@u ati d imposes the listed monetary penalties:

\o
K&fmt (\ C 41-20-280.A.3 § 6,750.00

ree violations at $2,250 each)

&1@ $ 6,750.00

oard also imposes the following sanction: Revocation of Thuy Kieu Thi
yen’s cosmetologist license number 1201119591, for violation of Count
1.

File Number 2016-
03234, Thuy Kieu

Thi Nguyen
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The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr.

Machayo, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no (\
negative votes. The motion passed unanimously. ‘:O\O
In the matter of File Number 2016-03265, Duyen To Tran, the Board File Nu 20
reviewed the record, which consisted of the Notice of Prima Facie Case, 032 uye

Report of Findings, including exhibits, and the Recommendation. Duyen To Tia %

Tran did not appear at the meeting in person, by counsel or by any other @)
qualified representative. 5\

GQ

Roberts, the Board adopted the Report of Findings which contains t
regarding the regulatory and/or statutory issues in this matter, and@und. (?
substantial evidence that Duyen To Tran violated the followm%@ctl @
Regulations and imposes the listed monetary penalties: &

Concerning Count 1, upon a motion by Ms. Gilanshah and seconded b @

Count 1: 18 VAC 41-20-280.A.3 Q&Q 6 &00

(Three violations at $2,250 each

° N4 $'"6"7';E'<35'

TOTAL 6(0
The Board also imposes the followin ctiog @eVocation of Duyen To
Tran’s cosmetologist license num 01 ]@866 for violation of Count 1.
The members voting yes Ms Gilanshah, Ms. LaPierre, Mr.
Machayo, Mr. Quesen S, and Ms. Smith. There were no
negative VO‘[P?;T he unanimously.
In the %@N r@ 2016-03378, Ratha Konh, the Board File Number 2016-
reV1 ich consisted of the Notice of Prima Facie Case, 03378, Ratha Konh
ngs udlng exhibits, and the Recommendation. Ratha
at eetlng in person, by counsel or by any other

Q&qual epmg' t
Qy Qﬁ& upon a motion by Ms. Gilanshah and seconded by Mr.
ob

adopted the Report of Findings which contains the facts

;fb. @ e egulatory and/or statutory issues in this matter, and found

jal cvidence that Ratha Konh violated the following section of its
@?ﬁ)ns and imposes the listed monetary penalties:

Qount I: 18 VAC 41-20-280.A.3 § 2,250.00

TOTAL $ 2,250.00
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The Board also imposes the following sanction: Revocation of Ratha Konh’s
cosmetologist license number 1201117973, for violation of Count 1.

The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr.

Machayo, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no
negative votes. The motion passed unanimously.

In the matter of File Number 2016-03390, Phuong Thao Huynh Nguyen,
the Board reviewed the record, which consisted of the Notice of Prima Faci
Case, Report of Findings, including exhibits, and the Recommendation. » 0

Phuong Thao Huynh Nguyen did not appear at the meeting in person
counsel or by any other qualified representative.

Roberts, the Board adopted the Report of Findings which ¢ ns
regarding the regulatory and/or statutory issues in this ni
substantial evidence that Phuong Thao Huynh Nguyen§ late@l following
section of its Regulations and imposes the 11sted %

Concerning Count 1, upon a motion by Ms. Gilanshah and se ed§
n

N

acts

d

ary Ities:

N
Count 1: 18 VAC 41-20-280.A.3 \& 4,500.00
(Two violations at $2,250(cx Q)

TOTAL

Count 1.
pro;
€ O%‘

,b() $ 4,500.00

i‘é

\Q)

The Board also imposes th NOwi éﬂctlon Revocation of Phuong Thao
Huynh Nguyen’s cosmetQlOgtst 1}(&& number 1201119539, for violation of

ye Qre Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr.

, Mr. Roberts, and Ms. Smith. There were no
0on passed unanimously.

Q&In t ngal[ter }‘ilev@ber 2016-03392, Quan Hoang Tran, the Board

v
QQ~

C

ich consisted of the Notice of Prima Facie Case,
ncludlng exhibits, and the Recommendation. Quan
appear at the meeting in person, by counsel or by any

nd
t
1e representative.

File Number 2016-
03392, Quan Hoang
Tran

& ng Count 1, upon a motion by Ms. Gilanshah and seconded by Mr.
s, the Board adopted the Report of Findings which contains the facts

Q rding the regulatory and/or statutory issues in this matter, and found
substantial evidence that Quan Hoang Tran violated the following section of
its Regulations and imposes the listed monetary penalties:

Count 1: 18 VAC 41-20-280.A.3 § 6,750.00
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(Three violations at $2,250 each)
TOTAL $ 6,750.00 %\

&
The Board also imposes the following sanction: Revocation of Quan Hoang ()0 O(\
Tran’s cosmetologist license number 1201118179, for violation of Count 1. b\c-) ’\}
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr. s\oK QO
Machayo, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no S <
negative votes. The motion passed unanimously. C) O(b.

In the matter of File Number 2016-03394, Hong Thi Nguyen, t 1le Number 2016-
reviewed the record, which consisted of the Notice of Prima Fagi\Qase \(b 03394, Hong Thi
Report of Findings, including exhibits, and the Recommenda Nguyen

Nguyen did not appear at the meeting in person, by coun by eﬁ;

qualified representative.

Concerning Count 1, upon a motion by Ms. Gllan Q nded by Mr.
Roberts, the Board adopted the Report of Fmd wh1 ntains the facts
regarding the regulatory and/or statutory (&‘atter and found
substantial evidence that Hong Thi Ngu ola@e following section of
its Regulations and imposes the hsted etar{@ Ities:

Count 1: 18 VAC 41%(@8%@ § 2,250.00

TOTAL &\}6 $ 2,250.00

The Boar owmg sanction: Revocation of Hong Thi
Nguy sm glst se number 1201115795, for violation of Count
0 \‘?’
Were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr.

ues , Mr. Roberts, and Ms. Smith. There were no
q%ﬁve v, tion passed unanimously.

\, n tl}?atter 1le Number 2016-03396, Hong Thi Thu Nguyen, the File Number 2016-
& wed the record, which consisted of the Notice of Prima Facie 03396, Hong Thi
%ort of Findings, including exhibits, and the Recommendation. Thu Nguyen

Thu Nguyen did not appear at the meeting in person, by counsel or
& other qualified representative.

Concerning Count 1, upon a motion by Ms. Gilanshah and seconded by Mr.
Roberts, the Board adopted the Report of Findings which contains the facts
regarding the regulatory and/or statutory issues in this matter, and found
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substantial evidence that Hong Thi Thu Nguyen violated the following
section of its Regulations and imposes the listed monetary penalties: O(\

Count 1: 18 VAC 41-20-280.A.3 $ 6,750.00 \?
(Three violations at $2,250 each) @)

TOTAL $ 6,750.00

The Board also imposes the following sanction: Revocation of Hong Thi deb &6
Nguyen’s cosmetologist license number 1201117749, for violation of C§

1. O
xO \Q)
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. @iegrg\@.

Machayo, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. T we
negative votes. The motion passed unanimously. Q
O

In the matter of File Number 2016-03397, Sambo K , the B0 d reviewed  File Number 2016-
the record, which consisted of the Notice of Pri acie , Report of 03397, Sambo Sok
Findings, including exhibits, and the Recomm: tione¥mbo Sok did not

appear at the meeting in person, by couns%@,by a&er qualified

representative. @Q

Concerning Count 1, upon a moti Ms %anshah and seconded by Mr.

Roberts, the Board adopted tl}eée 5of'ﬁndmgs which contains the facts

regarding the regulatory an atu ssues in this matter, and found
substantial evidence that S S lated the following section of its

Regulations $~1mpos‘@e ll%g' monetary penalties:

Cou&t}eo & @20 -280.A.3 $ 6,750.00

(b hr%\/lolatlons at $2,250 each)
OV QY T T

Q&%TA@O © O S 6,750.00

oar &i the following sanction: Revocation of Sambo Sok’s

Qy éosme{@glst IicEhse number 1201115281, for violation of Count 1.

®®. (b @Xting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr.
(b' ac Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no
i¥e votes. The motion passed unanimously.
In the matter of File Number 2016-03399, Sang N. Hien, the Board File Number 2016-
reviewed the record, which consisted of the Notice of Prima Facie Case, 03399, Sang N. Hien
Report of Findings, including exhibits, and the Recommendation. Sang N.
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Hien did not appear at the meeting in person, by counsel or by any other
qualified representative. OQ

Concerning Count 1, upon a motion by Ms. Gilanshah and seconded by Mr. (%)
Roberts, the Board adopted the Report of Findings which contains the facts 0\) Q’
regarding the regulatory and/or statutory issues in this matter, and found O
substantial evidence that Sang N. Hien violated the following section of its
Regulations and imposes the listed monetary penalties: KO\ QO

Count 1: 18 VAC 41-20-280.A.3 § 2,250.00 . 06 (bg

TOTAL $ 2,25Q.088

The Board also imposes the following sanction: Revocation 0&(1 \0
Hien’s cosmetologist license number 1201112063, for vio On of nt 1.

The members voting ‘yes’ were Ms. Dang, Ms. Glla@ aPierre Mr.
Machayo, Mr. Quesenberry, Mr. Roberts, and M € Were no

negative votes. The motion passed unammous]gyo

In the matter of File Number 2016-034 1r1w umreonsuk the Board File Number 2016-
reviewed the record, which consisted f Prima Facie Case, 03410, Siriwan
Report of Findings, including exhi and &ecommendation Siriwan Jumreonsuk
Jumreonsuk did not appear at t et] g@ person, by counsel or by any

other qualified representatlx(b\ 6

Concerning Count 1 Lq@a m &%y Ms. Gilanshah and seconded by Mr.
rd a ted t eport of Findings which contains the facts

statutory issues in this matter, and found
1 that @rlwan Jumreonsuk violated the following section

% poses the listed monetary penalties:

é@ 41-20-280.A.3 $ 2,250.00
Q ('9 $ 2,250.00

lso imposes the following sanction: Revocation of Siriwan
uk s nail technician license number 1206018710, for violation of

@e members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr.
Machayo, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no
negative votes. The motion passed unanimously.
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In the matter of File Number 2016-03456, Xuan Nhit Nguyen, the Board File Number 2016-

reviewed the record, which consisted of the Notice of Prima Facie Case, 03456, Xuan Nhj_t(\

Report of Findings, including exhibits, and the Recommendation. Xuan Nhit Nguyen

Nguyen did not appear at the meeting in person, by counsel or by any other (9
\O

qualified representative. \}6
& 8
N ©

Concerning Count 1, upon a motion by Ms. Gilanshah and seconded by Mr.
Roberts, the Board adopted the Report of Findings which contains the facts O\
regarding the regulatory and/or statutory issues in this matter, and found
substantial evidence that Xuan Nhit Nguyen violated the following sectigr@ (b‘

its Regulations and imposes the listed monetary penalties: Q\ (@)
xO
Count I: 18 VAC 41-20-280.A.3 5 675090 . Q}
(Three violations at $2,250 each) 6® ’\C)\

__Q._____SB
TOTAL &6 ]
The Board also imposes the following sanction: @9@ Xuan Nhit

Nguyen’s cosmetologist license number 1201 olation of Count

1. 6{0
X/’@%nshah Ms. LaPierre, Mr.

s. Smith. There were no

The members voting ‘yes’ were Ms.
Machayo, Mr. Quesenberry, Mr.
negative votes. The motion pas%

w1

b

na&t@usly

In the matter of File Numl’&ﬂl&{wl Thanh V. Vu, the Board File Number 2017-
reviewed the gecord, w‘k@? co%&ed of the Notice of Prima Facie Case, 02301, Thanh V. Vu
Report of }A %‘ I ibits, and the Recommendation. Thanh V.

ngs udm§§
Vu did pe he m€Sng in person, by counsel or by any other
qual epr ativ

cern @‘leo otion by Ms. Gilanshah and seconded by Mr.

Robert the Report of Findings which contains the facts
g th and/or statutory issues in this matter, and found
annan at Thanh V. Vu violated the following section of its
x& egul{ s poses the listed monetary penalties:
qun 4 18 VAC 41-20-280.A.3 $ 2,250.00

7 o ————
§T‘AL $ 2,250.00

The Board also imposes the following sanction: Revocation of Thanh V. Vu’s
cosmetologist license number 1201111472, for violation of Count 1.
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The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr.
Machayo, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no
negative votes. The motion passed unanimously.

In the matter of File Number 2020-01204, Michelle Angelica Tatis, the
Board reviewed the record, which consisted of the application files,
transcript, exhibits, and the Summary of the Informal Fact-Finding

Conference. Michelle Angelica Tatis appeared at the meeting in person and
addressed the Board.

Upon a motion by Mr. Quesenberry and seconded by Ms. Dang, the Bo@
voted to accept the recommendation in the Summary of the Inform @
Finding Conference and approve Michelle Angelica Tatis’ perma@t N
cosmetic tattooer license. 0

6 N\

@rre, Mr.
ere no

OQ

The members voting ‘yes’ were Ms. Dang, Ms. Gilansh
Machayo, Mr. Quesenberry, Mr. Roberts, and Ms. Smj
negative votes. The motion passed unanimously.

In the matter of File Number 2020-01766, Gr@br Wllllams, the File Number 2020-
Board reviewed the record, which consist the 1cation files, 01766, Gregory
transcript, exhibits, and the Summary o Inf] | Fact-Finding Leon Williams
Conference. Gregory Leon William not ar at the meeting in person,

by counsel or by any other qualifi re(ﬁative.

Upon a motion by Mr. Quq§%erry @seconded by Mr. Roberts, the Board
voted to accept the reco datioin the Summary of the Informal Fact-
Finding Confsggnce 8 progydregory Leon Williams’ barber license.

The e@ OQ& &re Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr.
B

esenperry, Mr. Roberts, and Ms. Smith. There were no
Thé@) 10n passed unanimously.

Q&In ??n tter }‘ile er 2020-01803, Ashley Brooke Gunter, the File Number 2020-

?\ ord, which consisted of the application files, 01803, Ashley
Q, Qb scr

Y@ nd the Summary of the Informal Fact-Finding Brooke Gunter
Q § or by an

Brooke Gunter did not appear at the meeting in person,

y other qualified representative.
& ot10n by Mr. Roberts and seconded by Ms.Gilanshah, the Board

o accept the recommendation in the Summary of the Informal Fact-
ding Conference and approve Ashley Brooke Gunter’s cosmetologist
license.
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The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr.
Machayo, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no
negative votes. The motion passed unanimously.

In the matter of File Number 2020-01832, Chonlanut Rina Roberts, the
Board reviewed the record, which consisted of the application files,
transcript, exhibits, and the Summary of the Informal Fact-Finding
Conference. Chonlanut Rina Roberts appeared at the meeting in person and
addressed the Board.

Upon a motion by Mr. Roberts and seconded by Mr. Quesenberry, the @Sﬁ
voted to accept the recommendation in the Summary of the Inform @c
Finding Conference and approve Chonlanut Rina Roberts’ perrna@pt
cosmetic tattooer license.

The members voting ‘yes’ were Ms. Dang, Ms. Gilansh @rre Mr.

Machayo, Mr. Quesenberry, Mr. Roberts, and Ms. Smik ere no

negative votes. The motion passed unanimously.

In the matter of File Number 2020-01833, Su@rln %&lse Beauty File Number 2020-
Academy, the Board reviewed the record ch cady¥sted of the application 01833, Sugaring
files, transcript, exhibits, and the Sum of t ormal Fact-Finding House Beauty

Conference. Chonlanut Rina Robert careddt’the meeting in person and ~ Academy
addressed the Board on behalf of 1 ggmuse Beauty Academy.

Upon a motion by Mr. Rolq§§\and ded by Ms. Dang, the Board voted
to accept the recommeng{ ummary of the Informal Fact-Finding

Conference a?Lappré uga@ ouse Beauty Academy’s esthetics school
hcense

@ Were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr.
yo ue Mr Roberts, and Ms. Smith. There were no
& trve) es @m assed unanimously.
7 which consisted of the application files, transcript, 01847, Iman

?\ wge g@f Fi
Q~ EVlew er
xhy‘?is and ummary of the Informal Fact-Finding Conference. Khadijah Pasha
®(0. sha appeared at the meeting in person and addressed the Board.

umber 2020-01847, Khadijah Pasha, the Board FILE Number 2020-

to accept the recommendation in the Summary of the Informal Fact-
ding Conference and approve Khadijah Pasha’s Master Esthetician
license.

ﬁyﬁqotion by Mr. Roberts and seconded by Ms. Gilanshah, the Board
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The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr.
Machayo, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no
negative votes. The motion passed unanimously.

In the matter of File Number 2020-01848, Shakir Aundre Moore, the
Board reviewed the record, which consisted of the application files,
transcript, exhibits, and the Summary of the Informal Fact-Finding
Conference. Shakir Aundre Moore appeared at the meeting in person and
addressed the Board.

Upon a motion by Mr. Quesenberry and seconded by Mr. Roberts, the QS&
voted to accept the recommendation in the Summary of the Inform @c
Finding Conference and approve Shakir Aundre Moore’s barber@ ]@nse (b
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, %aPB& Mr.
Machayo, Mr. Quesenberry, Mr. Roberts, and Ms. Smltleere

negative votes. The motion passed unanimously.

In the matter of File Number 2020-01870, Jessiq? ZMa@ ristian, the File Number 2020-
t

Board reviewed the record, which consisted of ion files, 01870, Jessica Marie
transcript, exhibits, and the Summary of t or act-Finding Christian
Conference. Jessica Marie Christian ap d a eeting in person and

addressed the Board. Q

Upon a motion by Mr. Roberts@? c& d by Mr. Quesenberry, the Board
voted to accept the recom tion e Summary of the Informal Fact-
Finding Conference and pYove 1ca Marie Christian’s cosmetologist

license. b
The EG@QS vo& &re Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr.

ese rry, Mr. Roberts, and Ms. Smith. There were no
Thé@) 10n passed unanimously.

¢
Q&In ??n tter }‘ile er 2020-01871, Braden Michael McCue, the File Number 2020-

?\ ord, which consisted of the application files, 01871, Braden
Q, Qb scr

?@ nd the Summary of the Informal Fact-Finding Michael McCue
e
Q § or

n Michael McCue did not appear at the meeting in person,

any other qualified representative.
& ot10n by Mr. Quesenberry and seconded by Ms. Dang, the Board

o accept the recommendation in the Summary of the Informal Fact-
ding Conference and approve Braden Michael McCue’s barber license.

The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr.
Machayo, Mr. Quesenberry, and Ms. Smith. The member voting ‘no’ was
Mr. Roberts. The motion passed by a majority.
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In the matter of File Number 2020-01872, Conner Mitchell Sherin, the File Number 20%%}
Board reviewed the record, which consisted of the application files, 01872, Conner\y
transcript, exhibits, and the Summary of the Informal Fact-Finding Mitchell S

Conference. Conner Mitchell Sherin did not appear at the meeting in person, C) (\
by counsel or by any other qualified representative. b\ \30
@}

Upon a motion by Mr. Roberts and seconded by Mr. Quesenberry, the Board O\
voted to accept the recommendation in the Summary of the Informal Fact- ‘\
Finding Conference and approve Conner Mitchell Sherin’s tattooer hcense()

The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaP@
Machayo, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There

negative votes. The motion passed unanimously. @ \0

In the matter of File Number 2020-02336, Whitney Le %C@oard File Number 2020-
reviewed the record, which consisted of the apphcatro ript, 02336, Whitney Lee
exhibits, and the Summary of the Informal Fact- Fm rence Amy Isom

Walton, Cosmetology Instructor for the Virgini N@l Center for
Women appeared at the meeting in person and r @§( e Board on behalf
of Ms. Isom.

Upon a motion by Ms. Gilanshah ané@ ndeq%r Mr. Quesenberry, the

Board voted to accept the recom tl(]%c?the Summary of the Informal
Fact-Finding Conference and, a@r ve &
license.

ey Lee Isom’s cosmetologist

S P
The member oting Y‘Q wer, . Dang, Ms. Gilanshah, Ms. LaPierre, Mr.
Machayo ue erry. Roberts and Ms. Smith. There were no
negatl oti ssed unanimously.

mat Fllwu ber 2020-02337, Patrick David Keys, the Board  File Number 2020-
%T icX Consisted of the application files, transcript, 02337, Patrick
of the Informal Fact-Finding Conference. Patrick David Keys
t the meeting in person and addressed the Board.

Q&exhl itsS) eand 122\3

pe

QE \QUp &%otr Mr. Roberts and seconded by Ms. Gilanshah, the Board
ept the recommendation in the Summary of the Informal Fact-
g&dm&onference and approve Patrick David Keys’ barber license.

ﬁ embers voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr.
chayo, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no
negative votes. The motion passed unanimously.

In the matter of File Number 2020-01204, Beauty Basics Inc., the Board File Number 2020-
reviewed the record, which consisted of the application files, transcript, 02338, Beauty Basics




Board for Barbers and Cosmetology
Minutes of Meeting

September 14, 2020

Page 19 of 22

exhibits, and the Summary of the Informal Fact-Finding Conference. Beauty Inc dba Aveda Arts

Basics Inc. did not appear at the meeting in person, by counsel or by any and Sciences (\
other qualified representative. Institute (0
Upon a motion by Mr. Roberts and seconded by Mr. Quesenberry, the Board c)\}% (\’
voted to accept the recommendation in the Summary of the Informal Fact- . \30
Finding Conference and approve Beauty Basics Inc.’s cosmetology school b\

and esthetic school licenses. KO\

Q
O
N\
P

The members voting ‘yes” were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, ]%)9
Machayo, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were HQ\
negative votes. The motion passed unanimously. \O

N\
In the matter of File Number 2020-01204, Paula Sue Cox, the rd c)\(b File Number 2020-
reviewed the record, which consisted of the application file sc 02356, Paula Sue
exhibits, and the Summary of the Informal Fact- F1nd1ng ({OY eren@ Amy Cox
Walton, Cosmetology Instructor for the Virginia Corre{d ter for
Women appeared at the meeting in person and addre th oard on behalf
of Ms. Cox.

\\O
Upon a motion by Mr. Quesenberry and s 1. Roberts, the Board

voted to accept the recommendation in of the Informal Fact-
Finding Conference and approve Pa e C osmetologlst license.

The members voting ‘yes’ wqra@ D n&\/[s Gilanshah, Mr. Machayo
Mr. Quesenberry, Mr. Rob d mith. The member voting ‘no’ was

Ms. LaPierre. The motio sed majority.
X
In the maygexXTFil mb 0-02359, McCawley Rojas LLC, the File Number 2020-
Board ed @co Qhich consisted of the application files, 02359, McCawley,
trans€ut Summary of the Informal Fact-Finding Rojas LLC dba JD
c ojas LLC did not appear at the meeting in person,  Haircuts

C encer
oun b 0 alified representative.
&&* x@y {)‘?ﬂ p

Ly
Q.

@ @ uesenberry and seconded by Mr. Roberts, the Board
?\ §Q :S commendation in the Summary of the Informal Fact-

nd1 e and approve McCawley Rojas LLC’s salon license.

@ (ﬁm@s voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr.

Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no
e Votes The motion passed unanimously.
In the matter of File Number 2020-02360, LaTonya Alice Smith, the Board File Number 2020-
reviewed the record, which consisted of the application files, transcript, 02360, LaTonya

exhibits, and the Summary of the Informal Fact-Finding Conference. Amy Alice Smith
Walton, Cosmetology Instructor for the Virginia Correctional Center for
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Women appeared at the meeting in person and addressed the Board on behalf

of Ms. Smith.

Upon a motion by Mr. Roberts and seconded by Mr. Quesenberry, the Board
voted to accept the recommendation in the Summary of the Informal Fact-
Finding Conference and approve LaTonya Alice Smith’s cosmetologist
license.

Machayo, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were n.Q
negative votes. The motion passed unanimously.

In the matter of File Number 2020-02361, Stephanie Dawn @¢ »t(g\
Board reviewed the record, which consisted of the applica‘u@

transcript, exhibits, and the Summary of the Informal F 1nd1 go
Conference. Amy Walton, Cosmetology Instructor fo éﬁ
Correctional Center for Women appeared at the m Qg in {bxson and
addressed the Board on behalf of Ms. Dudley. \ \\'

voted to accept the recommendation in of the Informal Fact-
Finding Conference and approve St 1e D Dudley’s cosmetologist
license.

Upon a motion by Mr. Roberts and seconQ& ?&uesenberry, the Board

The members voting ‘yes’ @?& g, Ms Gilanshah, Ms. LaPierre, Mr.
Machayo, Mr. Quesenbe rts, and Ms. Smith. There were no
negative vot he 16 pa unanimously.

In the Qrof Q&\I r@ 2020-02362, Brittany Lee Nesselrodt, the
ie @he r which consisted of the application files,

1pt 1ts Summary of the Informal Fact-Finding
&&fer esselrodt appeared at the meeting in person and
Q adK@ ’B_par

Qy . Quesenberry and seconded by Mr. Roberts, the Board
oteﬁo acceppehe recommendation in the Summary of the Informal Fact-
& ference and approve Brittany Lee Nesselrodt’s cosmetologist

&embers voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, Mr.

chayo, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There were no
negative votes. The motion passed unanimously.

In the matter of File Number 2020-02363, Wittney Madison Hair Gallery

LLC, the Board reviewed the record, which consisted of the application files,

©
The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierre, ]@
\\ @O
N\
O

*

&

Q
fb‘b

File Number 2020-
02361, Stephanie

Dawn Dudley

File Number 2020-
02362, Brittany Lee
Nesselrodt

File Number 2020-

02363, Wittney
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transcript, exhibits, and the Summary of the Informal Fact-Finding
Conference. Petrice Myers and DeWitt Myers appeared at the meeting in
person and addressed the Board on behalf of Wittney Madison Hair Gallery
LLC.

Upon a motion by Ms. Gilanshah and seconded by Mr. Quesenberry, the
Board voted to accept the recommendation in the Summary of the Informal
Fact-Finding Conference and approve Wittney Madison Hair Gallery LLC’s
salon license renewal application.

*

The members voting ‘yes’ were Ms. Dang, Ms. Gilanshah, Ms. LaPierr,
Machayo, Mr. Quesenberry, Mr. Roberts, and Ms. Smith. There weg('@)
negative votes. The motion passed unanimously. b (b

& &°
Mr. Kirschner provided a report to the Board on the n gmﬁuon

vendor, PSI. He described ongoing issues with the arily
involving communication problems. Mr. Kirsch{@)anc@m of

Examination, Ms. Webster, responded to ques S % e Board.

(\ @Q’
Ms. Rodriguez presented a compa@ on the exam score pass rates
Li

for 2019 and 2020. Pass rates fi ols are not yet available for the
2020 examination period.

for

é’h gﬂ dl?@ed the comments and suggestions made regarding
cos

{b &2 metologist scope of practice in the correspondence
@ 1V rom Dee Ann Slover (See Communications).

KII‘ ort on pending regulatory actions, noting that
Q the gV d T t an Piercing Regulations remain in the Governor’s
w é =

Madison Hair
Gallery LLC O(\

<’o\
\) N
b\é’ QP

EXAMINATIONS

Report On
Examinations

Exam Statistics

REGULATORY
ACTION AND
BOARD
GUIDANCE

Regulatory Report

NEW BUSINESS

@re being no further business to be brought before the Board, Ms. LaPierre Adjourn

adjourned the meeting at 10:58 a.m.
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10/21/2020 Commonwealth of Virginia Mail - Fwd: Identifying Risks in Beauty Services

Commonwealth of
,‘ V|rg|n|a Clark, Cathy <cathy.clark@dpor.virginia.gov>

Fwd: Identifying Risks in Beauty Services

1 message
Kirschner, Stephen <steve.kirschner@dpor.virginia.gov> Tue, Oct 20, 2020 até’@PM
To: Cathy Clark <cathy.clark@dpor.virginia.gov> %

Hi Cathy, \> Q
I'd like to include this email in the communications section of the Agenda. I've attached the PDF Rep&% \}O
Thanks! K O6
O \Q
Steve 6 \6
---------- Forwarded message --------- QC) O®
o~

From: Nevada State Board of Cosmetology <info@nvcosmo.com>

Date: Wed, Oct 14, 2020 at 4:58 PM \ \
Subject: Identifying Risks in Beauty Services 6 ’\(b
To: <steve.kirschner@dpor.virginia.gov> 6®

©
R
o~ &

N .Qﬁ
Can't See This Message? Vi€ a bropger
@ O

O
N
§

*

S : tfylng Risks in
< Beauty Services

https://mail.google.com/mail/u/0?ik=1dbb1b4d15&view=pt&search=all&permthid=thread-f%3A1681106026 145695804 %7Cmsg-f%3A16811060261456...
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mailto:info@nvcosmo.com
mailto:steve.kirschner@dpor.virginia.gov
https://www.nvcosmo.com/so/faNKa663d/c?w=Q4_zgMTLDCHShMtsd7DGZAOzZZMOIVT_Up04kWK-7Zs.eyJ1IjoiaHR0cHM6Ly93d3cubnZjb3Ntby5jb20vc28vZmFOS2E2NjNkIiwibSI6Im1haWwiLCJjIjoiMTJlNGExMzAtYzdiMC00OTIwLTkxYjQtNzkwOGNjZmE5MzhiIn0

10/21/2020

& ke

https://mail.google.com/mail/u/0?ik=1dbb1b4d15&view=pt&search=all&permthid=thread-f%3A1681106026 145695804 %7Cmsg-f%3A16811060261456...

Commonwealth of Virginia Mail - Fwd: Identifying Risks in Beauty Services

Infection Risks

@6 Malpractice/Safety Risks

3 &
Product Reaction Risks s\OK e>Q
2 A
NI
Q 0O
0O \
S P
o &KL
The Nevada State Board of CosmetoBQ?re{éh ly concluded

a 30+ month project to identify sum@ risks in beauty
serv1(@ \\O
\’b
The project consisted aborators representing
multiple stakeho S de%sed in 16 different state

gﬁbsdlctlons
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Project Introduction

The Nevada State Board of Cosmetology developed this risk analysis report to identify, quantify,
and communicate the consumer risks in common beauty services that are performed by Iicensed\o
beauty professionals. This report is the result of a project to identify specific areas of a service

*

could adversely affect a consumer’s health and/or safety. C) OQ
0.) \}

The project was a collaborative effort between 40+ project collaborators. Th c
consisted of multi-state industry regulators, licensed individual market par&@a @ ensed
p

instructors, former salon owners, subject matter experts, theory exam contert)%vel ractical

exam raters, industry manufacturers, and other stakeholders in the beaut & vi ? try

The report was developed in response to the Nevada State Legisl@ maﬂ@ (2017- NV SB 69)
to identify areas of licensed services that could adversely affect 6@ fc héa
O

or safety.
This report summarizes the project into the following 3{915 O&

I Project Overview
II.  Project Objectives \(b
III.  Project Timeline & Collaboréé Q
IV.  Project Purpose KQ
V. Project Limitations Q
VI.  Licenses/ Reglstrat%s lal@lty Service Industry
VIL Service Descri
VIII. Quantifyi @
oject &&
Q aut 1ce Info Sheets
@% @ Ris nkings

\(b C. I@ of Infection Reaction Risks
v O 1st alpractlce/ Safety Risks
& C) oduct Reaction Risks

ollaborator List




I. Project Overview

The Nevada State Board of Cosmetology began the risk analysis project in February 2018.
Collaboration with industry participants and other stakeholders began in late 2018. OQ
2

The project’s objective: identify risks in beauty services. \? Q-
> &P
sed
beauty professionals. Newly licensed beauty professionals are expected to ha e ge of
these services and to be able to perform the services listed in the 1’@&& fb& ed beauty
professionals include cosmetologists, estheticians, hair designers, andrg\b hni

LN

industry participants as being among the most common beauty services pr

There are 21 beauty services addressed in this report. These services were identified by@ ro!

The identified risks have been developed into a Beauty Service S, @) better communicate
the information collected from the risk analysis project. T ean rvice Info Sheet for each
service is located in the Project Findings’ section on page thistport.
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II.

Project Goals

The project was broken down into broad goals.

<<

\.

@’b

1. Identify common hair, nail, and skin care services. %\

. List the steps/sub-steps needed to complete each of the common services 1dent1ﬁéﬂ

. Identify the tools and implements needed to perform each service. 6
O

. Identify the products commonly used to perform each service. OQ

#1. \b\
SIS
>

O
o)

. Identify the potential areas of risks to the consumer in e:yb&r:&e@p/ sub-step.

. Identify the risk type (infection risk, malpractlc%&y rlsk and/ or product reaction risk)

in each service step/sub-step. Q

®o°

. Identity the specific infection risk, ma;lg@ncc&@ty risk, and/or product reaction risk for

each service step/sub-step.

@Q

. Quantify the identified ris (b@e rlsbjﬁ)es, and each services’ number of steps/sub-steps

into a percentage 1nd1cat% 6

. Communicate the d tlf'k ks in beauty services in an easy to understand format.

S

10. S@ZZ&QQVC I@Qledge learned with others.
®<</ \‘b

o°

?*0000 X

v
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I11.

Project

Timeline & Collaborators

Since 2018, the project collaborators have expanded to include industry regulators from multiple

states, licensed individual market participants, licensed instructors, former salon owners, subjegt Q

matter experts, theory exam content developers, practical exam raters, industry manufactureg\

and other stakeholders in the beauty service industry. A list of collaborators is listed on p

this report.

As of January 2020, there have been 40+ project collaborators with a combined
years in 16 states, and counting.

Project Date

aé)@of

&0.)

February 2018 | Nevada Board of Cosmetology- Core Project Staff Members @ ’\%
& &
O v
May 2018 | Nevada Board of Cosmetology- Licensed Staff Members Q O
£ f&
\Y \J
August 2018 | Nevada Board of Cosmetology- Licensed Staff Mem Q
( < \‘,O
December 2018 | Nevada Board of Cosmetology
Licensed Nevada Instructors
Exam Content Reviewers
Licensed Market Partlclpants in erent 5
January 2019 | Nevada State Board of (@etolog%

Industry Manufaeg
Industry Exa
Practical Ex
Llcensgd

nt Dev,
ters

ket Par@ in 9 different states

acturer

ndus Exam Content Developer
Pgagesi xam Raters
Liclgded t Participants in 12 different states

P\

f@ a Stat of Cosmetology
ustry

tate Board of Cosmetology
Carolina Board of Cosmetic Arts
stry Manufacturer
ndustry Exam Content Developer
Practical Exam Raters
Licensed Market Participants in 14 different states

1y




October 2019

Nevada State Board of Cosmetology

North Carolina Board of Cosmetic Arts
Minnesota Board of Cosmetology

California Board of Cosmetology

‘Wyoming Board of Cosmetology

Maryland Board of Cosmetology

Industry Manufacturer

Industry Exam Content Developer

Practical Exam Raters

Licensed Market Participants in 16 different states

December 2019

Nevada State Board of Cosmetology

North Carolina Board of Cosmetic Arts
Minnesota Board of Cosmetology

California Board of Cosmetology

Wyoming Board of Cosmetology

Industry Manufacturer

Industry Exam Content Developer

Practical Exam Raters

Licensed Market Participants in 16 different states




IV. Project Purpose

The purpose of the project is to identify the areas of risk in beauty services and to communicate the

project’s findings to consumers of beauty services, industry participants, and governmentoo

representatives. @
)

*

Additionally, the project provides the Nevada State Legislature with consumer risk in ath‘QOQ
that the legislative body requested in 2017 through Nevada Senate Bill 69. b\

The project aims to create a base level of information detailing how beauty segwic é?rmful
if specific steps are not performed properly. A base level of information rehéﬁ é

os
improve training, testing, licensing, and consumer protection progr@ r a@és tasked with
consumer protection and regulation development for state leglslatmb (b

risks may

Additional benefits of the project might include: 6 5&

\OQ &
Consumer Awareness Content Development
Safety and Infection Prevention Regulatio (%) OQ
Salon Infection Prevention Operating Pr@du@

Inspection Process Development

Legislative Information and Dev me @ SB-69)
Exam Content Developme ;bg %

Curriculum Developme

Educational Conten r% @

And More . \(\



V. Project Limitations

This non-scientific project is limited to 21 common beauty services that newly licensed beauty
professionals would likely perform. Therefore, the focus of this project is on basic skill servicqs,oo
g2
Services in barbering and massage were not included in this project due to those og:q&’tio‘
licenses existing outside the authority of the Nevada State Board of Cosmetology. H er, s@te

rather than advanced services in hair care, nail care, and skin care.

™

beauty services in this report may overlap with barbering and massage services i y sta OAs a
result of the areas of overlap with barbering and massage, advanced hair, nailér kin@vices and
services in the barbering and massage therapy occupations may be added at‘Kﬁter dé@»

Other Limitations b\o‘ (&
Q" O

® The report utilizes non-technical language to comn@%at%\ service risks to a broad
audience. @) Q
The project avoids technical language and detai@‘serv’ chhnique procedures.
The project did not explore ways to lower ce rigkd)
The project identified risks, but did n@att\@to determine the likelihood of a risk

icens

°
occurring. Q}?(b 0
® The project did not identify th@ st

service to the consumer. Q

ed beauty professional performing the

ty, or product reaction risks. Some infection risks may take

® The project did not mqa%r e@? of time for the consumer to feel the impact of the

infection, malpractig\h
weeks to become, e('ée

The rVect di & acc C'g for rare or unlikely risks that may occur.
° T@je% not w electrology services.
< @ °
IR

t consumer.



VI. Licenses/Registrations in the Beauty Service Industry

In 1931, the State of Nevada began licensing cosmetologists and schools of cosmetology.
Cosmetology is the practice of hair care, nail care, and skin care services. A cosmetology licen§e Q
combines three license types into one license with a range of service possibilities. A cosmetol(?
QQ
O

can perform the same services as an esthetician, a hair designer, and a nail technician. D

&

Understanding Cosmetology Programs

Over tlme, eau s}rvme éﬁstry in Nevada adapted and innovated to promote economic
growth b in @w 11c registration types. The new license/registration types within the
beaut %vme é re created to account for the niche or specialty markets being

est c1alty licenses/registrations are created or derived from an existing

,&hhe/ r@ratl 1@; Practice.

@ses/ R@istr in esthetics, hair design, and nail technology derived from cosmetology’s
pe Legislative trends of establishing niche/specialty licenses/registrations from
®~ es 5, 1r esign, and nail technology have occurred throughout the United States. A few of
@ & ecently developed license/registration types deriving from esthetics, hair design, and nail
& gy are: blow dry technician, eyelash technician, hair braider, makeup artist, shampoo

C

ian, threader, and waxing specialist.



The table below lists the license types that are permitted to perform hair care, nail care, and skin

care services in Nevada.

Service Type

Hair Care

License Type

e Hair Designer
e Cosmetologist

(@)

9
\{o

*

Nail Care

Nail Technician

e Cosmetologist

&

L O

Skin Care

o Esthetician
o Cosmetologi:

AN
0

és

o

In more recent decades, the beauty service industry in Nevada has

O
@erienc\@ n increase in niche

or specialty licenses/registrations. The graph below displays t evg&gﬁecialty licenses and the

area of focus from which they were derived.

e

Threader

Cosmetic
Demonstrator

Artist
Electrologist

10

%



VII.

Service Description

A brief description of each beauty service reviewed in this report is listed below:

Service Name

Service Description

HAIR CARE

License Type
(NV Required Hours)

\_J
N

Blow Dry Service

The drying of wet hair on the head to achieve a requested
style.

Cosmetology

Hair Desi& 00) QO

Chemical Relaxer Service

The chemical processing of naturally curly hair on the
head to permanently straighten the hair.

Cos @gy 1,6 &
SIgn i,“@"

Foil Service

The chemical lightening of the hair on the head

enhance or alter the hair color. A Y

%ﬁ;@zz?

Hair Color Service

\_d

The chemical coloring of the hair on the head&fanc&@netolog}r (1,600)

or alter the hair color. air Design (1,000)
=\

Haircut Service The cutting of the hair on the head ®¥.165th ngth | Cosmetology (1,600)
or style. ( Hair Design (1,000)

Permanent Wave Service The chemical processing @ig}lt bai’O\lthe head to | Cosmetology (1,600)
permanently add curls tm air. \\' Hair Design (1,000)

2 2
Sew In Extensions Service The attachment %‘lsion \ the hair on the head | Cosmetology (1,600)
to enhance or e appe: . Hair Braiding (0)
Hair Design (1,000)
Q (\Q 8
Shampoo & Conditioner Service The g of % hair on the head and scalp for | Cosmetology (1,600)
cleansbdg. Hair Braiding (0)
4 \% 6 Hair Design (1,000)
Shampoo Technician (0)
™ @ P
|
Styling Service ’\Q T&&rymg curling, and styling of the hair on the head to | Cosmetology (1,600)
€ a requested style. Hair Design (1,000)
N\ ; A J d Y s
é\) K2 d NAIL CARE
ps O )
N NN =
Ac j Servi@ @ The addition of artificial products to the nails of the | Nail Technician (600)
Q hands to add length or to strengthen the natural nail. Cosmetology (1,600)
I'\ - O

Agyhc Flll®pa1r The maintenance or repair of an existing artificial product | Nail Technician (600)

S X
A PN

on the nails of the hands to add length or to strengthen
the natural nail.

Cosmetology (1,600)

i i The treatment of the nails on the hands to groom and | Nail Technician (600)
%{ v enhance the natural nail. Cosmetology (1,600)

C 4
Q’edi@ice The treatment of the nails on the feet to groom and | Nail Technician (600)
V enhance the natural nail. Cosmetology (1,600)

A

%(Tlsh Service The addition of artificial products to the nails of the | Nail Technician (600)
hands or feet to enhance the appearance of the natural or | Cosmetology (1,600)

artificial nail.

11
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’\”;

Dip Application Service The addition of artificial products to the nails of the | Nail Technician (600)
hands to add length or to strengthen the natural nail. Cosmetology (1,600)
Gel Polish Service The addition of artificial products to the nails of the | Nail Technician (600)
hands to add length or to strengthen the natural nail. Cosmetology (1,600)
Nail Soak Off Service The soaking of the existing enhancements on the nails of | Nail Technician (600) ‘\
the hands or feet to remove artificial products from the | Cosmetology (1,600) %\
natural nail.
S Q-
*
SKIN CARE . 0 ‘x\p

Basic Facial Service

The treatment of the skin on the face to cleanse, exfoliate,
and maintain the skin.

Eyelash Extensions Service

The addition of extensions to the eyelashes to increase
length and volume.

Esthetigian (
cergfonh

Hair Removal Service

The removal of unwanted hair from the body to decrease <
the amount of hair and to reduce hair regrowth.

\igm@@m

k@am (600)

Makeup Service The addition of cosmetics to the face to enhance@?er )
the appearance. 6 eup Artist (0)
osmetology (1,600)
,\o O

Advanced services are not included in this report. A list of some e@ les &Qﬂced s

Hair Services

Smoothing Services (Brazillian Blowout, Keratin Tg

Hair Extension Services (Beads, Tape-ins, Keratin Bogdﬁ% E\®

Advanced Color Services (Color Corrections)
Straightener Services (Yuko, Bioionic, Istra%Q

Nail Services

@

ents,

@
‘b

\S
Nail Art/Design Services (3D Nai@caps@n, Marbling, UV, etc)

Skin Services
Body Treat

Lash Lj nt se?g
Sugafi i
Al

anced@:’:lal/ k

abra
E @ﬂon Se
NGPANC
R

S

o

&

ervices are below:

12



VIII. Quantifying the Risk

The Beauty Service Info Sheet displays a risk percentage indicator to communicate a numerical
percentage of risk for that service by risk type. The risk percentage indicator is based on the rislgsoo
identified and the number of steps/substeps to complete the service. %\

The risk percentage was established by analyzing each service step/sub-step that posed,aé%u‘
risk and by determining the risk type (infection risks, malpractice/safety risks, anc@ pro@?t

reaction). 5\0& 6Q

The graphic below shows how an identified risk was reviewed by three risk‘@%

Identified Risk Assessed

Once a risk is identified in the
service step, the risk is assessed
to determine one or more of the
following Risk Types:

s Infection Risk
* Malpractice/Safety Risk

* Product Reaction Risk . f6® O\Q

.

S

[ Product Reoction}

Risk

13



The graphic below shows the determining factors for assigning a risk type.

Determine Risk Type

N
6%

Infection A risk that is a result of a non-disinfected tool/implement o @qge .\\
coming in contact with a customer's body. 6

A risk that is a result of practical or theoretical m CtIC use of
tool, product, or the service’s unsafe delivery) of a lacense@\: ervice
) professional and a tool/implement that cuts, r applies
heat to a customer's body. \ \

A risk that is a result of a product i smg Q consumer
irritation, an allergic reaction, s with prescription
medication.

Q
524 \°°

The risk value was quantified by assigning a@e of ®( each risk identified.

Each risk value was assessed by the t@nsl@fpes making each service step/sub-step potential of
maximum risk value of 3 (1 for 3 tz 1 for Malpractice/Safety Risk, and 1 for Product

Reaction Risk). \Q\

14



Risk Value Quantified example:

Chemical Relaxer Service Sub-Step: %\OQ
o"
SUB-STEP: Apply relaxer product, following the manufacturer’s instructions c) OQ

\
The Chemical Relaxer service uses a chemical for processing mzmleb
curly bair on the head for the purpose of permanently straighteni 6Q
hair. The sub-step above (in red font) is from the Chemzcatj&’axer\

service and has a quantified risk value of 3. O
K

The sub-step’s risk value is 3 because an Ctio7k %sk, a
Malpractice/Safety Risk, and a Product Zon e are all
identified as a potential risk if the sub-step ZJQ rope@pe;formed

for the first time in the service. ator brush hasn’t been

The Infection Risk is identified ’g% .v@ the applicator brush
cleaned and disinfected it pobw Risk.

The Malpmctzce/Safet; @sk is n@nfzed through the inberent risk of

chemical applicatio he and the need for practical/theoretical
knowledge to be‘q@'z’ed t@ ely perform the service.
%)

The Prod@ Risk is identified through the type of product
Y;ed @thg 6 ially barmful effects of the product.

g
0‘0
(¥ S Qv

EI &@e
SPENGEANC
SIOA
g

g<

s

15



The sum of each risk type’s risk value in a beauty service and the number of steps/sub-steps for the
particular service are weighed based on the risk value potential of 3 for each step/sub-step in a
service. The weighted risks and the total number of steps/sub-steps establish the risk percentage

o)
: : 6(0\

Identified Risks .o ’60\‘»&\00

Service Steps ° .9

.Q% \6

\\ @O(b'

xO

S

indicator that is presented on the Beauty Service Info Sheets.

The graphic below is from a Beauty Service Info Sheet that @){s isk percentage indicator
which breaks down the percentage of steps that poses an ian n risa malpractice/safety risk, or
a product reaction risk. KO (@)

Q
X7 <O
HAIR REROVAL SERVICE

e ‘J’ ta%sgthe service steps that pose a consumer risk

b o\ 46.3%
ﬁ}‘e, Infaction Risks Identifled

31.7%
Malipractice/Safety Risks Identifled

]

4.9%
Product Reactlon Risks Indentiflad

26.6%
Risk Not Identifled

16



®® 6 Ha@(&oval Skin Care Front Back

IX. Project Finding

The project findings have been organized into two formats:

1. Beaunty Service Info Sheets for 21 services %\
2. A table displaying the number of risks by type for 21 services 06 Q-
C) O
Beauty Service Info Sheets b\

The project categorizes the 21 beauty services into hair care, nail care, and %s}f cariégorles
Click on the service below to see the Beauty Service Info Sheet for each serqu@)

OQQ)

Service Name Service Type Info Sheet Front Side ir.ro Sheet Back Side

Acrylic Fill/Repair Nail Care FLI‘I;\ O A Back
N9

Acrylic Nail Nail Care ,{{@ O& Back

Basic Facial Skin Care (@ YJD{QQ Back

[ 4 0‘ A
Basic Manicure Nail Care I'e @ Back
O

Basic Pedicure Nail Care OQ (Q Front Back
> &°
Basic Polish Nail (@e mc.) Front Back
Front Back
Blow Dry @r Car@ Lront
Back

Chemical Ré%’f'r \Q H& Front
\

&ul Care Front Back
ad
J

@ Skin Care Front Back
)

OE Hair Care Front Back
Q\%Cl P ; Nail Care Front Back

V
& Col& Hair Care Eront Back

Q%EHalrcut Hair Care Front Back
Makeup Skin Care Front Back

17


https://my.visme.co/projects/907eg1ng-4qk5y7k0veg45r1v
https://my.visme.co/projects/mxr6d3ej-g8n5opdmwz8y2qvz
https://my.visme.co/projects/pvgenrzg-6ep5dwk01j8g2dz3
https://my.visme.co/projects/907e0n9g-13-2-acryling-nail-service-backside-march-2020
https://my.visme.co/projects/jw6zn381-oq6lx9wv0jzyl9wp
https://my.visme.co/projects/1jrg1pyw-ok32rzd7vrx65w8d
https://my.visme.co/projects/31q3r0d4-x835wpd4gj8zlmpr
https://my.visme.co/projects/z4j8o9ey-ke7lp9dpw36v29mw
https://my.visme.co/projects/pvgenzjg-owplnm0o63km2zd6
https://my.visme.co/projects/rxypdg9z-owplnmdewr842zd6
https://my.visme.co/projects/1jrge0y3-64r50vde7rq62pz1
https://my.visme.co/projects/n0vxd9r3-6ep5dwk1r3072dz3
https://my.visme.co/projects/dmp8rvmv-ne12medg8epwl79x
https://my.visme.co/projects/g7zp19pw-6j02e0kqodnml8zq
https://my.visme.co/projects/ep9eov0y-ok32rzd97k885w8d
https://my.visme.co/projects/z4j8owko-3ezl33dnegrql0q1
https://my.visme.co/projects/ep9ew00r-3ezl33d9n604l0q1
https://my.visme.co/projects/jw6zkq3y-m3x58kx1w86q5krp
https://my.visme.co/projects/n0vmq18n-ok32rzdxo1865w8d
https://my.visme.co/projects/ojq8d7v9-onz2g0149nyw5e6p
https://my.visme.co/projects/1jrgn3jw-oq6lx9wv0qgdl9wp
https://my.visme.co/projects/ep9ekowm-dz65171vno995k0w
https://my.visme.co/projects/1jrgew9m-ke7lp9dmp0gw29mw
https://my.visme.co/projects/mxr6dp03-4qk5y7kvgx7z5r1v
https://my.visme.co/projects/x4j6mnzw-voql9kwxqegm2x1w
https://my.visme.co/projects/907ew98m-x835wpdxwrwrlmpr
https://my.visme.co/projects/ojqry6xe-ne12medwwpv3l79x
https://my.visme.co/projects/9071rg7k-g1d5ko6jg0v726m7
https://my.visme.co/projects/mxrezw08-ok32rzddnp1o5w8d
https://my.visme.co/projects/y4jxkg8g-6j02e0kqod1rl8zq
https://my.visme.co/projects/vdj31w4z-g1d5ko6jg9k726m7
https://my.visme.co/projects/8r98nnqk-g1d5ko6g7rnv26m7

Permanent Wave Hair Care Eront Back
Sew In Extension Hair Care Front Back
Shampoo/Conditioner Hair Care Front Back ) Q
Soak Off Nail Care Front Back . 0)%\ t
Styling Hair Care Front Back C)\) . OQ

Service Risks

OK

The table below lists the beauty services reviewed and the number of steps where a ra@alue m‘entlﬁed

SERVICE NAME INFECTION RISKS MALPRACTICE/SAFZ Y PRODUCT REACTION
# of Steps Identified RISKS RISKS
# of Steps Identitied # of Steps Identified
Acrylic Fill/Repair 25 0@ 4
'\
Acrylic Nail 24 AO 13 OK 4
X QY
Basic Facial 16 ¥ @ ;&\OX; 4
= N
[ 4 d» v
Basic Manicure 18 e}% \I\® 8 1
Basic Pedicure 18 Q 9 3
Q) Nd
D &
Basic Polish @ {@ 2 0
9 150 v
Blow Dr Yy (with Thermal Iron) V\\ lfs)‘ 4 0
N\ \"4

Qfl 11 6

Chemical Relaxer 4\'\ é&

b 1 1
Q. P L ; ;
gslﬁ @) 1s 9 4
Ext D.
Sh v 18 8 2
A )
Q N Foi 12 7 2
QY KO 2 7 2
Q Xy o &tl 19 13 2
@ air Rem\Oval

g 0 %alrcut 14 3 0
Q‘ Makeup 21 2 0
Permanent Wave 15 10 4
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https://my.visme.co/projects/mxr67mvn-x835wpd6xq8olmpr
https://my.visme.co/projects/kkxv6pyk-g8nlq7d91rnr2m9d
https://my.visme.co/projects/907kmp3g-e0654k449oqz2np9
https://my.visme.co/projects/z4j8ow0v-oq6lx9w0oj6ql9wp
https://my.visme.co/projects/ep9e4g61-3ezl33d9n3exl0q1
https://my.visme.co/projects/ep9ekokx-ke7lp9dpwggw29mw
https://my.visme.co/projects/010v691r-15-1-soak-off-removal-service-march-2020
https://my.visme.co/projects/dmp8keo1-ok32rzd7vpe85w8d
https://my.visme.co/projects/x4j6oywd-g8nlq7dp97nr2m9d
https://my.visme.co/projects/dmp8krwe-voql9kwq37q82x1w
https://my.visme.co/projects/31g08qgr-e0654kwqzn0z2np9
https://my.visme.co/projects/31g08qgr-e0654kwqzn0z2np9

X
S
@’b

&?'

Sew In Extension 14 5 0
Shampoo/Conditioner 10 2 0
Soak Off 17 5 0 {\
Styling 15 4 0 f.}%

NOTE: All services have a minimum of 11 areas of infection risk for the pre/post service procedures. All services have a minimum

malpractice/safety risk for consultation and assessment.

List of Potential Service Infection Risks

The report findings list some of the potential service infection risks for all b

Cellulitis

Conjunctivitis

Coronavirus

E. coli

Folliculitis

Hand, Foot, and Mouth Disease

HPV

Impetigo 6(0

Influenza Q
(bQ

N 6

List of Potential Malpractice/¥ifet s

0\ %\

1ngs&so

O

Irititis

Klebsiella Pneumonia

The repox

below@

1ve I

i B@\’&;@
(b. Ch
° ‘bi& age
)ﬁ ry
jury
ePuncture
& Follicle Damage
® Friction Burn

e Injury to Cuticle

2 \ o
\S
Kb

s\O

servés elow
. Mol *a,Q .
C gD o

° lb%bad&m Fortuitum
bQIOfO{“

<Q Onﬁomycosm

@ asitic Infection

seudomonas Seruginosa
Rlngworm

e Strep A

e Tinea Capitis
e Viral Threats

the potential service malpractice/safety risks for all beauty services

Injury to Hyponychium
Injury to Nail Bed

Injury to Nail Plate

Injury to Surrounding Area
Lymphatic Fluid Release
Scalp Puncture

Skin Abrasion

Skin Irritation

Skin Tear

Skin Puncture
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o Thermal Burn ® Traction Alopecia

List of Potential Product Reaction Risks

R\
The report findings list some of the potential product reaction risks for all beauty services belowg\
NS
e Allergic Reaction . 60 ‘,’\}O
e Eye Irritation b\ »
y 06
® Respiratory Irritation s\oﬁ Q
e Scalp Irritation o \6
e Skin Irritation ‘\C) Qo)
\OQ Q)O
AN
S P
o &KL
©” O
R &
QK O
58
SN
S @Q)
‘ %(bgéfb%
SR
v o &
£
IR
N
QQ/ X0 ‘QQ
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X. Conclusion

The Nevada State Board of Cosmetology set out to establish a base level understanding of the
consumer risks in the beauty service industry. The information obtained from this project can be <
applied in multiple areas to promote the education and awareness of the identified risks in bea@

services. 6 .
N &

e .

It is evident that all beauty services pose some risk to the consumer. If service tools,@ lem@s,
equipment, and workstations are not properly cleaned and disinfected, then a @mer’ rall
risk increases significantly. It is important for licensed beauty professionals t%h e l@ledge of

infection prevention best practices.

All beauty services require some level of practical and/or theor 'g}l' kpqgge to be able to

perform the service safely and with a level of expected competenf” SpuE Peauty services require

the use of sharp tools, implements, and/or potentially harmf@l)devic equipment. A consumer
receiving services from an individual without adequate cal JQlowledge/ training may have a
higher risk of injury. Q

@ .0

Some beauty service consultation procedures(ban eﬂ&Se potential consumer risks through

competent consultation questions that obtaj through theoretical knowledge. The
consultation questions can potentially se x mer’s risk to known allergens, irritants, an
versely interact with a beauty service product. A

existing injury, or a prescription t‘% ay @
consumer receiving services ‘f m' an; il@vidual without adequate practical or theoretical

knowledge may have a highe@ of a

. Q &&0
It is import n‘?for saBI?& an ¢'g nsed beauty professionals to follow infection prevention best

practices

ection, injury, and/or a reaction to a product.

mit @ spre@ of disease and infection. If tools, implements, equipment, and
*

sa t pr. g‘fy cleaned and disinfected and porous items are not thrown away after

a si@-use,@n thvice risks increase significantly. The Project Findings on page 17 and the
ri?percpage y’@cat Yc?re developed with the understanding that all tools, implements,
Q&qu' nt, a or ns have not been cleaned and disinfected or that single-use items have

(been th‘@vn efore or after each use.
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XI.

Project Collaborators

Representing

Background Info

\0

OF

Adam Higginbotham Nevada Board of Cosmetology Nevada Deputy Director, %
Risk Project Admmlstrato %
Kathey Ditzler Nevada Board of Cosmetology Licensed Cosmetel S) 5&
(Retired) Practical Test (@ght 6
Janie Huggins Nevada Board of Cosmetology LlcenseetologQ
Practlc
Chanel Swoope Nevada Board of Cosmetology &pecto&ner)
(@aste lic Health
Nina Dunlap Nevada Board of Cosmetology \‘Nev \peratlons Specialist
Pamela Hayes-Fitzgerald Nevada Board of Cosmetology C censed Cosmetologist,

*{\\

Inspector

Charlene Marsh

Nevada Board of Cosmetolog)\oY

(Retired)

o\

Licensed Cosmetologist,
Inspector

Erin Litterer

Nevada Board of Co &

\\O\

Licensed Cosmetologist,
Licensed Instructor

Rodney Moore Nevada Boa@@ Qy Licensed Cosmetologist,
Licensed Instructor
Katelyn Muhle N@oard %Iosmetology Licensed Cosmetologist,
@ Licensed Instructor
s+ Ca N\
Leah Easter \?\ Neva@ ard of Cosmetology Nevada Chief Compliance Officer,
0 Licensed Attorney
AN L
B 0
Leslj w b % Barbicide National Educator, Subject Matter Expert,
(\Q (King Research) Licensed Nurse
- A\ N
Th@ Q) PSI, Inc. National Exam Developer
@’fe PSI, Inc. Exam Developer, Test Rater, Licensed
E C) \9 C\E Cosmetologist
N
PSI, Inc. Exam Developer, Test Rater,

Licensed Cosmetologist,
Licensed Esthetician

Nevada Market Participant

Licensed Nail Technician

Nevada Market Participant

Licensed Nail Technician,
Licensed Instructor,
Licensed Electrologist

Luchana Turner

Nevada Market Participant

Licensed Nail Technician,
Licensed Instructor
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v
IE

Gwendolyn Bell

Nevada Market Participant

Licensed Cosmetologist,
Licensed Instructor

Inge Dietz Nevada Market Participant Licensed Cosmetologist,
Licensed Instructor
S
Jennifer Tuttle Nevada Market Participant Licensed Cosmetologist, Licensed Instrw
o

Nicolle Terrill Nevada Market Participant Licensed Esthetician, 0 <

Licensed Instructo() .

Charlotte Williams Nevada Market Participant

Licensed Cosmetologist J@sed In@tor

Eleanore Kathleen Davis-Rees

Nevada Market Participant

nstructor

Llcen eti 1a%
Licensed Cosm ist, L1

Ychekia Alexander

Nevada Market Participant

*
Licensed % chnu(c@censed Instructor

Tammy Vasquez PSI, Inc. 5\9‘ §QRater,
L@d Cosmetologist
Tonda Hall PSI, Inc. C g \ Test Rater,
QO 0 Licensed Nail Technician
Anna Groll PSI, Inc. KO é Test Rater,
Licensed Esthetician
O O
LaRaine Shaffer PSI, Inc. \ 5\\ Test Rater,
= @ A\® Licensed Cosmetologist
§ 0 Y
Daphnye Shaffer nc. Q Test Examiner,
O\ ¢ Licensed Nail Technician
ad N
Lynda Elliott Nortly@na of Cosmetic Art Executive Director,
E ners Licensed Cosmetologist, Licensed Barber,
‘\% 6 Licensed Instructor
g
Victoria Wilkins \'

\ 9,
\’\@nd Department of Labor

Cn
4

Commissioner of Occupational and Licensing
Division

OQ Nevada Board of Cosmetology

Executive Director

Maryland Board of Cosmetologists

Executive Director

V California Board of Cosmetology

Executive Officer

Vs
&5 o;haron ]}@'ett

Wyoming Board of Cosmetology

Executive Director

e

?« \)
N

Q’astr A

Minnesota Board of Cosmetology

Executive Director

\0

&}o <<
o\
Q@

evera : ﬂ{ ect Wrators are not listed.
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XII.  Glossary

Acrylic- an artificial product applied to nails composed of the combination of chemical Q

2
Beauty Service Info Sheet- an infographic that summarizes the results of this project for a \>c-) Q-
£ .0

Blow Dry Technician- a person who is registered to engage in the practice of @n—pern@ nt

ingredients such as liquid monomer and powdered polymer
particular beauty service . \6

styling of the hair
Coloring- changing the color of the hair by use of hair color or hair dy, nga’n%@f chemicals

such as ammonia, peroxide, and p-phenylenediamine

Consumer- an individual that obtains beauty services fro@,-a lufy&l/reglstered beauty
professional O6 @)

Consumer Risks- a risk to the consumer from a b se-@t due to an Infection Risk, a
Malpractice/Safety Risk, and/or a Product Reactlo §

Cosmetic Demonstrator- a person who is r@ste @to engage in the practice of applying
cosmetics (\6 Q

Cosmetologist- a person who is llcel&to %ébge in the practice of hair care, skin care, and nail
care services % >

Dip (powder)- an art1ﬁc1ah®du$%phed to nails composed of the combination of chemical

ingredients su%zs ad es}&lnd dered polymer
Electrolo 6@1 wh(@q censed to engage in the practice of hair removal by use of a device

%fmca&@eat @yrgy

%tlma@ PEEyn Wh(?ahcensed to engage in the practice of performing skin care services

{é\qcl@g halb’sméaeg

Qy ]Q@'sh ni person who registered/licensed to engage in the practice of applying eyelash

@ xte@ v
@ o an 1ﬁc1al product applied to nails composed of the combination of chemical ingredients

u glimer and urethane acrylate

24



Hair Braider- a person who is licensed to engage in the practice of the non-permanent

manipulation and styling of hair

Hair Designer- a person who is licensed to engage in the practice of providing hair care services,

oS

Identified Risk- a potential risk that is identified in the service 0@ (\.

Infection Risk- a risk that is a result of a non-disinfected tool/implement or device é’ng &O
O%

Licensed/Registered Beauty Service Professional- an individual that is licen reg]&gi by a

including chemical hair services

contact with a customer’s body K

state authority and mandated to follow proper health and safety best practfe@) )
Lightening- removing the color of the hair by use of lightening ag@ Q@ed of chemicals
N4

such as peroxide, potassium persulphate, and sodium metasilicate @ 0

Makeup Artist- a person who is registered to engage in the pr ce 0 ymg cosmetics
Malpractice/Safety Risk- a risk that is a result of § theoretical malpractice of a
licensed/registered beauty service professional an@Qoo lement that cuts, punctures, or
applies heat to a customer’s body (b \(b

Nail Technologist- a person who is llcen%bo eng@. the practice of providing nail care services
Product Reaction Risk- a risk thaa@a resﬁ@of a product ingredient causing a consumer
irritation, an allergic reaction, or %@'te acfQwith prescription medication

Chemical Relaxer- a prod@sed @)break bonds of curly hair typically containing chemicals

such as sodlu droxi e@e) m hydroxide, or potassium hydroxide
Risk Per ge In@b

tor, percentage of the number of identified risks divided by the total

num st —st 1N a service
l;b ca@ 1zenv¥pe of risk (infection, malpractice/safety, product reaction) that
Q @ ina utyéQ

QR‘ s{b‘V aluthe er of risks identified within a risk type
% erv i{%Step a list of procedures needed to perform a particular service
@ @;p sTethnician- a person who is licensed to engage in the practice of cleansing the hair and

ca

Q
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Waving Solution- product used to break bonds of straight hair typically containing chemicals
such as ammonium thioglycolate or ammonium sulfate
Waxing Specialist- a person who is licensed/registered to engage the practice of hair removal using

either hard or soft wax
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XIII.

Service Name

Service Type

Beauty Service Info Sheets

Info Sheet Front Side

Info Sheet Back Side

Acrylic Fill/Repair Nail Care Front Back
Acrylic Nail Nail Care Eront Back’ C) x’eoo
N\
Basic Facial Skin Care Eront Bac 0@
‘ S
Basic Manicure Nail Care Front ~ ;\ ack'bQ
XN
Basic Pedicure Nail Care Front (\\ @
N\ \<)
Basic Polish Nail Care Front >\\'O (X\ Back
\U
Blow Dry Hair Care Eront @ ‘%\0 Back
Chemical Relaxer Hair Care Fr < C> Back
N__ 0 L
Dip Nail Nail Care - QLI“ 0 Bac
<J U
Eyelash Extension Skin Care @ . ,?! Back
DO
. : ( Front Back
Foil Hair Care (\6 @Q}
Gel Polish Nail Ca @ K Front Back
9) ,bc.z
Hair Color I{ are A Front Back
\‘ o
Hair Removal A kin @ Front Back
N »
Hami e) Care Front Back
eup{)‘\o O Skin Care Front Back
O maryz@(’ ave,\t) b~Hair Care Front Back
\ ~ \Y4 \Y
S S I&Xtﬁé} ‘;Q Hair Care Front Back
\g’ \4 N
. 3
R pog&di ; Hair Care Front Back
N \ & "4
Y OQXOY Nail Care Front Back
AN
O »
9 ling Hair Care Eront Back

oy on)
S

Questions, suggestions, and comments may be emailed to: Info@nvcosmo.com
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https://my.visme.co/projects/907eg1ng-4qk5y7k0veg45r1v
https://my.visme.co/projects/mxr6d3ej-g8n5opdmwz8y2qvz
https://my.visme.co/projects/pvgenrzg-6ep5dwk01j8g2dz3
https://my.visme.co/projects/907e0n9g-13-2-acryling-nail-service-backside-march-2020
https://my.visme.co/projects/jw6zn381-oq6lx9wv0jzyl9wp
https://my.visme.co/projects/1jrg1pyw-ok32rzd7vrx65w8d
https://my.visme.co/projects/31q3r0d4-x835wpd4gj8zlmpr
https://my.visme.co/projects/z4j8o9ey-ke7lp9dpw36v29mw
https://my.visme.co/projects/pvgenzjg-owplnm0o63km2zd6
https://my.visme.co/projects/rxypdg9z-owplnmdewr842zd6
https://my.visme.co/projects/1jrge0y3-64r50vde7rq62pz1
https://my.visme.co/projects/n0vxd9r3-6ep5dwk1r3072dz3
https://my.visme.co/projects/dmp8rvmv-ne12medg8epwl79x
https://my.visme.co/projects/g7zp19pw-6j02e0kqodnml8zq
https://my.visme.co/projects/ep9eov0y-ok32rzd97k885w8d
https://my.visme.co/projects/z4j8owko-3ezl33dnegrql0q1
https://my.visme.co/projects/ep9ew00r-3ezl33d9n604l0q1
https://my.visme.co/projects/jw6zkq3y-m3x58kx1w86q5krp
https://my.visme.co/projects/n0vmq18n-ok32rzdxo1865w8d
https://my.visme.co/projects/ojq8d7v9-onz2g0149nyw5e6p
https://my.visme.co/projects/1jrgn3jw-oq6lx9wv0qgdl9wp
https://my.visme.co/projects/ep9ekowm-dz65171vno995k0w
https://my.visme.co/projects/1jrgew9m-ke7lp9dmp0gw29mw
https://my.visme.co/projects/mxr6dp03-4qk5y7kvgx7z5r1v
https://my.visme.co/projects/x4j6mnzw-voql9kwxqegm2x1w
https://my.visme.co/projects/907ew98m-x835wpdxwrwrlmpr
https://my.visme.co/projects/ojqry6xe-ne12medwwpv3l79x
https://my.visme.co/projects/9071rg7k-g1d5ko6jg0v726m7
https://my.visme.co/projects/mxrezw08-ok32rzddnp1o5w8d
https://my.visme.co/projects/y4jxkg8g-6j02e0kqod1rl8zq
https://my.visme.co/projects/vdj31w4z-g1d5ko6jg9k726m7
https://my.visme.co/projects/8r98nnqk-g1d5ko6g7rnv26m7
https://my.visme.co/projects/mxr67mvn-x835wpd6xq8olmpr
https://my.visme.co/projects/kkxv6pyk-g8nlq7d91rnr2m9d
https://my.visme.co/projects/907kmp3g-e0654k449oqz2np9
https://my.visme.co/projects/z4j8ow0v-oq6lx9w0oj6ql9wp
https://my.visme.co/projects/ep9e4g61-3ezl33d9n3exl0q1
https://my.visme.co/projects/ep9ekokx-ke7lp9dpwggw29mw
https://my.visme.co/projects/010v691r-15-1-soak-off-removal-service-march-2020
https://my.visme.co/projects/dmp8keo1-ok32rzd7vpe85w8d
https://my.visme.co/projects/x4j6oywd-g8nlq7dp97nr2m9d
https://my.visme.co/projects/dmp8krwe-voql9kwq37q82x1w
mailto:info@nvcosmo.com

IDENTIFYING RISKS

IN BEAUTY SERVICES

The chart represents the percentage of the service steps that pose a consumer risk

s 53.2%
Infection Risks Identified

31.9%
Malpractice/Safety Risks Identified

8.5%
Product Reaction Risks Identified

T 29.8%
| ./l Risk Not Identified . OQ

et N
0?6
@)

The chart does not equal 100%, some service steps have 2+ risks identified

CONSUMER SAFETY RISKS

70.2 % of the steps needed to perform this service, if improperly performed, could adversely imnacy the consumer

Infection Risks

Cross-Contamination of Tools, Implements, & Eqm@ S{\

Impaired Skin Integrity Could Increase Infectlo
Increase Spread of Existing Infection

Service Specific Infection Risk(s): CeIIulltls(% coll:lrglenza MRSA,

Norovirus, Coronavirus

Product Reaction Risks | o, §b

o Lack of Disclosure of AIIergle@m Could Cause Product Reaction

o Lack of Medical History C ausé\ oduct Reaction

o Service Specific Reactiqb k(%ﬂerglc Reaction, Respiratory Irritation, Skin Irritation,
v;act c&af@ Risks

n In

0O O o o

o aire ity Could Increase Injury Risk

6 ck edic story Could Increase Risks of Existing Injury
%' Se&rl Spe@ic Injury Risk(s): Chemical Burn, Cut Injury, Friction Burn, Injury to the
0 6@ e nychium, Nail Bed, Nail Plate, or Surrounding Skin, Skin Abrasion

KA

PRODUCTS & SUPPLIES

Q_?Tnfectlon Control & Safety Supplies

o Disinfectant Concentrate Liquid Soap °
Mask o
Protective Eyewear °
Spray Bottle

Storage Container (products/tools)

Towels (cloth/paper)
Waste Container
Water

o Disinfectant Container

o Disinfectant Spray/Wipes
o Gloves

o Hand Sanitizer

o o0 o o o

Collaborators

Project

) Service Tools & Implements
n o Cotton o Nail Buffers o Orangewood Stick
o Cuticle Pusher o Nail Clippers o Sanders & Sleeves (electric)
o Disposable Applicator o Nail Files o Tip Cutter
o Electric Drill/File o Nail Form o Towel
o Finger Bowl o Nail Nippers o UV/LED Light
o Nail Brush o Nail Pusher
Service Products
o Alcohol o Liquid Soap (Sanitizer) o Nail Tips
o Acetone/Polish Remover o Lotion o Oligomer (gel)
o Acrylic o Monomer o Primer
o Bonder o Nail Adhesive o Water
o Cleanser o Nail Qil
o Cuticle Oil o Nail Polish Base
o Cuticle Remover o Nail Polish Color
o Dehydrator o Nail Polish Top Coat

(- ot Tesfing
@Emell&ﬂce

W
RESEARCH.



https://g.co/kgs/JNGRLD
https://g.co/kgs/tPivBw
https://g.co/kgs/iQ7NWR
https://g.co/kgs/nzAJDm
https://g.co/kgs/fu1ce6
https://www.google.com/search?hl=en-US&sxsrf=ALeKk002gJcEWtgmisjhoiKgvpSFoFWncQ%3A1585254032064&ei=kA59XvTBA4bm-gSFhZ34Cg&q=Coronavirus+&oq=Coronavirus+&gs_l=psy-ab.3..35i39l2j0i131l7j0i131i20i263.8894.8894..13927...1.0..0.99.267.3......0....1..gws-wiz....

IDENTIFYING RISKS

IN BEAUTY SERVICES

ACRYLIC NAIL FILL/REPAIR SERVICE

Service Description: The maintenance or repair of an existing artificial product to the nails of the hands to add length or to strengthen the natural nail.

SERVICE STEPS & SUB-STEPS

Steps that present a risk are in red font and the icons represent the risk type.

Pre-Service Procedure .

Ensure workstation and service area is clean and disinfected with an EPA disinfectant
Ensure service product is new or an unused disposable product applicator is used to apply the product

Risk Type Indlcatr.rs
Ensure all porous (single-use) items are new and unused
Ensure all non-porous tools, implements, and items are clean and disinfected

@ Infection R|%%
Ensure electrical instruments are clean, disinfected, and in good working order

Hand Cleaning Procedure (Before/After Service) [% Malé*e/@RlSk

*An equally effective hand sanitizer may be used.

Wet hands with water
Apply liquid soap to hands &rodu ctlon Risk
Lather soap in hands for 20 seconds

Rinse hands thoroughly with water
0. Dry hands with a towel

Client Consultation Procedure f?‘ OQ\ @O®

P PRPe

sJemNo

11.C te/review c i \

12. Determine the client's needs and preferences \
13. Assess the client's nails and surrounding skin 6 ® ®~
14. Recommend treatment/service options @ S C)\

Client Preparation O"O

15. Client washes hands OQ
Acrylic Removal [:f?‘ QK

16. Remove existing polish K@ . OQ

17. Remove old, lifted, or damaged acrylic

:\Isai: Assessn-lent Ef?, 6®® 0
. Evaluate nail health q

Cuticle Removal Procedure ﬁf?‘ @Q K@

19. Apply cuticle remover ®Q @6

20. Remove the nonliving portion of the cuticle

Nail Preparation and Cleaning Procedure %9 b

21. Clean under the free edge

22. File and remove shine Q

23. Clean surface of the nail

24. Apply alcohol or acetone to, e ouls an rface m&
Bonder/Primer Appli &, .‘.,. O

25. Apply bonder or pr! follo \le man@cturer s instruction

IMAmmmﬁn Q

26. Apply tjpto natura O ;

27. Cutt ﬁtlp to the d d le

28. Fll%l fna-\%-n oth t| acta@é e natural nail

Positi@\ il for! @r thv ge and level with the natural nail
owder Application [f_’?‘

anufacturer s instructions

re .[f_’?‘

31. File (elecm 1) the sides of each nail
32. Buff the nall

33. Remove any dust with a clean brush

34. Apply cuticle oil

Finishing Gel Application

35. Apply UV/LED activated gel product on the nail

36. Place client's hand under UV/LED light, following manufacturer’s instructions
37. Remove tacky layer

38. Apply and rub nail oil into surround skin

39. Client washes hands

40. Apply lotion to hands and arms

Post-Service Procedure

Nail Sha Sha Pr

@

41. Discuss maintenance and aftercare

42. Discard any cross-contaminated products

43. Discard any porous (single-use) items used during the service

44. Clean and disinfect all non-porous tools, implements, and items or set aside tools, implements, and items in a disinfectant contai to be cl d and disinfected later
45. Store clean and disinfected tools, implements, and items in a clean closed storage container

46. Clean and disinfect electrical instruments that may have come in contact with the client, then place on a clean towel, hook, or in a clean closed container

47. Clean and disinfect workstation and service area with EPA disinfectant

40+ contributors, 500+ years of licensed experience in 16 state jurisdictions and counting...




IDENTIFYING RISKS

IN BEAUTY SERVICES

ACRYLIC NAIL SERVICE

The chart represents the percentage of the service steps that pose a consumer risk

G 53.3%
- Infection Risks Identified

28.9%
& Malpractice/Safety Risks Identified

8.9%
Product Reaction Risks Identified

G, 28.9%
' I Risk Not Identified

CONSUMER SAFETY RISKS

68.9 % of the steps needed to perform this service, if improperly performed, could adversely impact che consumer

Infection Risks 6 \(0'\

< .
Cross-Contamination of Tools, Implements, & Ew‘t 55\\\0
O

Impaired Skin Integrity Could Increase Infectio
Increase Spread of Existing Infection O K
Service Specific Infection Risk(s): Celluliti;é. coli IrQlenza, MRSA, Norovirus,

Coronavirus < \
@ O

Product Reaction Risks (b(b \(b'

o Lack of Disclosure of AIIergie?eri@Could Cause Product Reaction
o Lack of Medical History Cou@® Cause Kloduct Reaction
o Service Specific Reacti@k(s)@llergic Reaction, Respiratory Irritation, Skin Irritation,

9
S
isks
In y Could Increase Injury Risk

edic tory Could Increase Risks of Existing Injury
I-Sh%&ic Injury Risk(s): Chemical Burn, Cut Injury, Friction Burn, Injury to the

o0 O o o

ychium, Nail Bed, Nail Plate, or Surrounding Skin, Skin Abrasion

QX

<O

PRODUCTS & SUPPLIES

(\Qyn\fection Control & Safety Supplies

Disinfectant Concentrate Liquid Soap o Towels (cloth/paper)
Disinfectant Container Mask o Waste Container
Disinfectant Spray/Wipes Protective Eyewear o Water

Gloves Spray Bottle

Hand Sanitizer Storage Container (products/tools)

o 0 o o o
© 0 o o o

) Service Tools & Implements
+ o Cotton o Nail Buffers o Orangewood Stick
o Cuticle Pusher o Nail Clippers o Sanders & Sleeves (electric)
o Disposable Applicator o Nail Files o Tip Cutter
o Electric Drill/File o Nail Form o Towel
o Finger Bowl o Nail Nippers o UV/LED Light
o Nail Brush o Nail Pusher
Service Products
o Alcohol o Dehydrator o Nail Polish Color
o Acetone/Polish Remover o Liquid Soap (Sanitizer) o Nail Polish Top Coat
o Acrylic o Lotion o Nail Tips
o Bonder o Monomer o Oligomer (gel)
o Cleanser o Nail Adhesive o Primer
o Cuticle Oil o Nail QOil o Water
o Cuticle Remover o Nail Polish Base
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IDENTIFYING RISKS

IN BEAUTY SERVICES

ACRYLIC NAIL SERVICE

Service Description: The addition of artificial products to the nails of the hands to add length or to strengthen the natural nail.

SERVICE STEPS & SUB-STEPS

Steps that present a risk are in red font and the icons represent the risk type.

Pre-Service Procedure .

Risk Type Indi‘ ators

1. Ensure workstation and service area is clean and disinfected with an EPA disinfectant

2. Ensure service product is new or an unused disposable product applicator used to apply the product *
3. Ensure all porous (single-use) items are new and unused @ Infec isk ’

4. Ensure all non-porous tools, implements, and items are clean and disinfected Eb&

5. Ensure electrical instruments are clean, disinfected, and in good working order

ract&fety Risk
bt Reaction Risk

Hand Cleaning Procedure (Before/After Service)

*An equally effective hand sanitizer may be used. {0«
Wet hands with water
Apply liquid soap to hands
Lather soap in hands for 20 seconds 0\

Rinse hands thoroughly with water O
0. Dry hands with a towel OQ @
Client Consultation Procedure f?‘ 6\ \

JemNo

13. Assess the client's skin and hair O

11. Complete/review c Itati

12. Determine the client's needs and preferences %Q %\C)
14. Recommend treatment/service options O
Client Preparation @Q
15. Client washes hands Q Q
Nail Assessment ¥ @ - O

16. Evaluate nail health @'

N\
Cuticle Removal Procedure ﬂf?‘ % 0
(\6 X

17. Apply cuticle remover

18. Remove the nonliving portion of the cuticle

Nail Preparation and Cleaning Procedure tf? ®b
19. Clean under the free edge 6
20. File and remove shine Q @
21. Clean surface of the nail 0

22. Apply alcohol or acetone to remove oils and surf mmstu&
Bonder/Primer Application % 6

owing t@uanufact@ instruction
NIPKS

23. Applies bonder or primei

24. Apply top to th al nai Q
25. Cut the nall i efgth
26. File ar%; ea to e raI nail

A@evel with the natural nail

Kontcaton @ &, &
e

30. Buff the

31. Remove any, Qith a clean brush
32. Apply cutic
Finishing Gel Application .

33. Apply UV/LED activated gel product on the nail

34. Place client's hand under UV/LED light, following manufacturer's instructions
35. Remove tacky layer

36. Apply and rub nail oil into surround skin

37. Client washes hands

38. Apply lotion to hands and arms

Post-Service Procedure '

39. Discuss maintenance and aftercare

40. Discard any cross-contaminated products

41. Discard any porous (single-use) items used during the service

42. Clean and disinfect all non-porous tools, implements, and items or set aside tools, implements, and items in a disinfectant container to be cl d and disinfected later
43. Store clean and disinfected tools, implements, and items in a clean closed storage container

44. Clean and disinfect electrical instruments that may have come in contact with the client, then place on a clean towel, hook, or in a clean closed container

45. Clean and disinfect workstation and service area with EPA disinfectant

40+ contributors, 500+ years of licensed experience in 16 state jurisdictions and counting...




IDENTIFYING RISKS

IN BEAUTY SERVICES

BASIC FACIAL SERVICE

The chart represents the percentage of the service steps that pose a consumer risk

G 42.5%
_ Infection Risks Identified

; 20%
& Malpractice/Safety Risks Identified

10%
Product Reaction Risks Identified

41%
. ./l Risk Not Identified %\

CONSUMER SAFETY RISKS

59 % of the steps needed to perform this service, if improperly performed, could aciveisely iing act the consumer

InfectiOn RiSkS risk caused by improper infection @t:on‘&&’ce

Cross-Contamination of Tools, Implements, &
Impaired Skin Integrity Could Increase Infe R|s
Increase Spread of Existing Infectlon

Service Specific Infection Risk(s): E %

Molluscum Contagiosum, Impetlgo
PrOd uct Reactlon RlSkb rlsk@-d by a professional’s practical or theoretical error

o Lack of Disclosure of AIIe ; nts Could Cause Product Reaction

o O o o

Hand, Foot & Mouth Disease,
Coronavirus _

o Lack of Medical Hlstor Product Reaction
o Service Specific Re@n R| s): Allergic Reaction, Eye Irritation, Skin Irritation

. \0 &S
e/%éty R|sk§k caused by a consumer's reaction to a product ingredient
%glm Skin al’egrlty Could Increase Injury Risk
L I\Qﬁhl History Could Increase Risks of Existing Injury
o &/ic 3 |flvuury Risk(s): Capillary Damage, Lymphatic Fluid Release, Skin Abrasion,
0 er ur,

PRODUCTS & SUPPLIES

@Q_

]/ Infection Control & Safety Supplies

Disinfectant Concentrate Liquid Soap o Towels (cloth/paper)
Disinfectant Container Mask o Waste Container
Disinfectant Spray/Wipes Protective Eyewear o Water

Gloves
Hand Sanitizer

Spray Bottle
Storage Container (products/tools)

o 0 o o o
© 0 o o o

Service Tools & Implements “: necessary

_n_ o Bowl o Exfoliating Instrument o Towel
o Cotton o Facial Brush o Woods Lamp
o Disposable Applicator o Facial Steamer
o Disposable Sponges o Magnifying Light
o Drape o Spatula

Service Products s necessary

o Cleanser o OQil

o Exfoliant o Toner
o Lotion o Water
o Mask Product

o Moisturizer
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IDENTIFYING RISKS

IN BEAUTY SERVICES

BASIC FACIAL SERVICE

Service Description: The treatment of the skin on the face to cleanse, exfoliate, and maintain the skin.

SERVICE STEPS & SUB-STEPS

Steps that present a risk are in red font and the icons represent the risk type.

Pre-Service Procedure

Ensure workstation and service area is clean and disinfected with an EPA disinfectant
Ensure service product is new or an unused disposable product applicator is used to apply the product

Ensure all porous (single-use) items are new and unused @ In n Ri \
Ensure all non-porous tools, implements, and items are clean and disinfected %

Ensure electrical instruments are clean, disinfected, and in good working order

e PRPe

Hand Cleaning Procedure (Before/After Service) OM BQ:eISafety Risk
*An equally effective hand sanitizer may be used. )
6. Wet hands with water -
7 s duct Reaction Risk
8. Lather soap in hands for 20 seconds g ‘-

9. Rinse hands thoroughly with water \'O ’

10. Dry hands with a towel 6 \

*
N

. Apply liquid soap to hands Q\
Client Consultation Procedure ﬁ-‘

11.C te/review i O
12. Determine the client's needs and preferences
13. Assess the client's skin and hair OQ

14. Recommend treatment/service options

S QQ)QK‘ >
(o

16. Secure the hair away from the face
Face Cleansing Application % o\
17. Apply cleanser 6 g
18. Remove cleanser with moisture @Q &Q

Skin Analysis Ef?‘ Q

19. Evaluate and determine the skin type, condition, and textur6®' 60

Toner Application Q\

20. Apply toner

Exfoliation/Steam Appllcatl .@%

21. Apply stean:l O

e (O% ,5\0 O

Toner Appllcat \ Q
OQ

24. Apply tol

—Q ‘@8' Sy <<§Q
@ Sl
&"‘ e

ufacturer's instructions
29. Remov:
30. Apply tol

Service Conc

32. Remove drape

Post-Service Procedure

33. Discuss maintenance and aftercare

34. Discard any cross-contaminated products

35. Discard any porous (single-use) items used during the service

36. Clean and disinfect all non-porous tools, implements, and items or set aside tools, implements, and items in a disinfectant contai to be cl d and disinfected later
37. Store clean and disinfected tools, implements, and items in a clean closed storage container

38. Clean and disinfect electrical instruments that may have come in contact with the client, then place on a clean towel, hook, or in a clean closed container

39. Clean and disinfect workstation and service area with EPA disinfectant

40+ contributors, 500+ years of licensed experience in 16 state jurisdictions and counting...




IDENTIFYING RISKS

IN BEAUTY SERVICES

BASIC MANICURE SERVICE

The chart represents the percentage of the service steps that pose a consumer risk

G 51.4%
_ Infection Risks Identified

: 22.9%
& Malpractice/Safety Risks Identified

2.9%
Product Reaction Risks Identified

T 371% ‘\
L. %, Risk Not Identified %

CONSUMER SAFETY RISKS

62.9 % of the steps needed to perform this service, if improperly performed, could za erselv impact the consumer

Cross-Contamination of Tools, Implements, &

Impaired Skin Integrity Could Increase Infe

Increase Spread of Existing Infection Q

Service Specific Infection Risk(s): CeII ‘@ nfluenza, MRSA, Norovirus,

Coronavirus (b \(b

Malpractlcelsafety RI@HSk&d by a professional's practical or theoretical error
o Impaired Skin Integrity C nc Se Injury Risk

o0 O o o

6 o Lack of Medical Hlstor ase Risks of Existing Injury
o Service Specific |I"Ij k t Injury, Injury to the Cuticle, Hyponychium, Nail Plate, or
Surrounding Sk"K‘Q‘ Ab

\0\\

Ct RISkS risk caused by a consumer's reaction to a product ingredient
@ack’o&sclos{ﬂa of Allergies or Irritants Could Cause Product Reaction
La M | History Could Cause Product Reaction

lce S fl$sactlon Risk(s): Skin Irritation

<o O %Q

PRODUCTS & SUPPLIES

Q~ Infection Control & Safety Supplies

Disinfectant Concentrate Liquid Soap o Towels (cloth/paper)
Disinfectant Container Mask o Waste Container
Disinfectant Spray/Wipes Protective Eyewear o Water

Gloves
Hand Sanitizer

Spray Bottle
Storage Container (products/tools)

o o o o o
© © o0 o o

Service Tools & Implements s necessary

o Cotton o Nail Clippers o Towel
D o Cuticle Pusher o Nail Files

o Finger Bowl o Nail Nippers

o Nail Brush o Nail Pusher

o Nail Buffers o Orangewood Stick

Service Products ‘s necessary

Acetone/Polish Remover Nail Qil

o o

o Cuticle Remover o Nail Polish Base

o Dehydrator o Nail Polish Color
- o Liquid Soap (Sanitizer) o Nail Polish Top Coat

o Lotion o Water
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IDENTIFYING RISKS

IN BEAUTY SERVICES

BASIC MANICURE SERVICE

Service Description: The treatment of the nails on the hands to groom, maintain, or beautify.

SERVICE STEPS & SUB-STEPS

Steps that present a risk are in red font and the icons represent the risk type.

Pre-Service Procedure a 3
&) Rlsk T, Indicators
1. Ensure workstation and service area is clean and disinfected with an EPA disinfectant
2. Ensure service product is new or an unused disposable product applicator is used to apply the product
3. Ensure all porous (single-use) items are new and unused nfe io ISk
4. Ensure all non-porous tools, implements, and items are clean and disinfected

Hand Cleaning Procedure (Before/After Service)

*An equally effective hand sanitizer may be used.

practice/Safety Risk

Q%a,q

5. Wet hands with water

6. Apply liquid soap to hands

7. Lather soap in hands for 20 seconds Product Reaction Risk
8. Rinse hands thoroughly with water

9. Dry hands with a towel %Q O\C)

Client Consultation Procedure Ef?,.

10. C lete/review cc Itati OQ

11. Determme the client's needs and preferences \
12. Assess the client's skin and hair Q

13. Recommend treatment/service options @

Client Preparation

14. Client washes hands

15. Saturate a cotton ball with polish remover

16. Remove existing polish g
Nail Assessment Ef?‘ 0

*
17. Evaluate nail health after polish is removed from the v& nail @6
Nail Shaping Procedure Ef? Q

18. Clip and file nails to desnred nai e and

19. Buff the nails

20. Soak fingers in wat 0

21. Soak for 5 minu@ Qe\ Q@

AT O OF

:

N anm ce

Polish Removal Procedure Qb®
%)

Nail Soaking Proce

uticle

25. Clean u e free f the nail

26. Buff the Als %

Product _Am@ ™dn

27. Apply lotion or oil to the client's hand and arm

28. Apply nail dehydrator to remove oil and surface moisture (if the polish is desired)
29. Polish (if desired)

Post-Service Procedure

30. Discuss maintenance and aftercare

31. Discard any cross-contaminated products

32. Discard any porous (single-use) items used during the service

33. Clean and disinfect all non-porous tools, implements, and items or set aside tools, implements, and items in a disinfectant contai to be cl d and disinfected later
34. Store clean and disinfected tools, implements, and items in a clean closed storage container

35. Clean and disinfect workstation and service area with EPA disinfectant

40+ contributors, 500+ years of licensed experience in 16 state jurisdictions and counting...




IDENTIFYING RISKS

IN BEAUTY SERVICES

BASIC PEDICURE SERVICE

The chart represents the percentage of the service steps that pose a consumer risk

50%
Infection Risks Identified

25%
Malpractice/Safety Risks Identified

8.3%
Product Reaction Risks Identified

33.3%
Risk Not Identified %\

CONSUMER SAFETY RISKS

66.7 % of the steps needed to perform this service, if improperly performed, could zdverselv 'mpact the consumer

Infecthn Risks risk caused by improper infection p@vt:on‘&&’ce

Cross-Contamination of Tools, Implements, &
Impaired Skin Integrity Could Increase Infe Rlsl()
Increase Spread of Existing Infection

Service Specific Infection Risk(s): Cell @ Mycobacterium Fortiutum,
Onychomycosis, Tinea Capitis, Coro us

o O o o

Malpractlcelsafety Rl@nsk@-d by a professional's practical or theoretical error

o Impaired Skin Integrlty C ncr, aﬁ‘e Injury Risk
o Lack of Medical Hlstor ﬁase Risks of Existing Injury

o Service Specific Inj @lsk t Injury, Friction Burn, Injury to the Cuticle, Hyponychium,
Nail Plate, or Su@ , Skin Abrasion

\0\\

Ct& RISkS risk caused by a consumer's reaction to a product ingredient

@ac |scIosz\a of Allergies or Irritants Could Cause Product Reaction
I History Could Cause Product Reaction

lce S |fl$sactlon Risk(s): Allergic Reaction, Respiratory Irritation, Skin Irritation,

\eo

9

PRODUCTS & SUPPLIES

Infection Control & Safety Supplies

Disinfectant Concentrate Liquid Soap o Towels (cloth/paper)
Disinfectant Container Mask o Waste Container
Disinfectant Spray/Wipes Protective Eyewear o Water

Gloves
Hand Sanitizer

Spray Bottle
Storage Container (products/tools)

o 0 o o o
© 0 o o o

Service Tools & Implements “: necessary

_n_ o Cotton o Nail Buffer ° grngewgod Ist'Ck
o Cuticle Pusher o Nail Clippers ° Te |clure ow
o Foot File o Nail Files ° lowe
o Foot Scrub o Nail Nippers
o Nail Brush o Nail Pusher
Service Products s necessary
o Alcohol o Foot Scrub o Nail Polish Color
o Acetone/Polish Remover o Liquid Soap (Sanitizer) o Nail Polish Top Coat
o Callus Remover o Lotion o Water
o Cuticle Remover o Nail Qil
o Dehydrator o Nail Polish Base Coat
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IDENTIFYING RISKS

IN BEAUTY SERVICES

BASIC PEDICURE SERVICE

Service Description: The treatment of the nails on the feet to groom, maintain, or beautify.

SERVICE STEPS & SUB-STEPS

Steps that present a risk are in red font and the icons represent the risk type.

Pre-Service Procedure

Ensure workstation and service area is clean and disinfected with an EPA disinfectant
Ensure service product is new or an unused disposable product applicator is used to apply the product
Ensure all porous (single-use) items are new and unused

Ensure all non-porous tools, implements, and items are clean and disinfected 0 In@n Risk

%OllalpractlcelSafety Risk

‘)‘. Product Reaction Risk

PPN

Hand Cleaning Procedure (Before/After Service) \
*An equally effective hand sanitizer may be used. ) Q
. Wet hands with water \'0

. Apply liquid soap to hands 6 .
. Lather soap in hands for 20 seconds

Rinse hands thoroughly with water @
. Dry hands with a towel 06

Client Consultation Procedure Ef?,. OQ

©KNOw

10. C lete/review cc i K
11. Determme the client's needs and preferences
12. Assess the client's skin and hair @

13. Recommend treatment/service options

Nail Soaking Procedure
14. Place feet in pedicure bowl of water b%

15. Soak for 5 minutes Q

Polish Removal Procedure

17. Remove existing polish

Nail and Feet Assessment Ef?‘ \6\9 06

_ ) h is remo
Nail Shaping Procedure ?@ \

19. Clip and file nails to de5|r d n
20. Buff the nails

16. Saturate a cotton ball with polish remover @Q 26

Scrubbing Proc

21. Exfoliate WI scrub
22. Smoothc II
23. Rinse

Product Applic

28. Apply Iotic@il to the client's feet and legs
29. Apply nail defiydrator to remove oil and surface moisture (if the polish is desired)

30. Polish (if desired)

Post-Service Procedure

31. Discuss maintenance and aftercare

32. Discard any cross-contaminated products

33. Discard any porous (single-use) items used during the service

34. Clean and disinfect all non-porous tools, implements, and items or set aside tools, implements, and items in a disinfectant contai to be cl d and disinfected later
35. Store clean and disinfected tools, implements, and items in a clean closed storage container

46. Clean and disinfect workstation and service area with EPA disinfectant

40+ contributors, 500+ years of licensed experience in 16 state jurisdictions and counting...




IDENTIFYING RISKS

IN BEAUTY SERVICES

BASIC POLISH SERVICE

The chart represents the percentage of the service steps that pose a consumer risk

G 43.5%
_ Infection Risks Identified

. 8.7%
& Malpractice/Safety Risks Identified

0%
Product Reaction Risks Identified

.;-:"':'- . -':'-":-j.-, 47.8% X

' ' Risk Not Identified 6%\

CONSUMER SAFETY RISKS

52.2 % of the steps needed to perform this service, if improperly performed, could za erselv impact the consumer

Cross-Contamination of Tools, Implements, &

Impaired Skin Integrity Could Increase Infe

Increase Spread of Existing Infection Q

Service Specific Infection Risk(s): CeII ‘@ nfluenza, MRSA, Norovirus,

Coronavirus (b \(b

Malpractlcelsafety RI@HSk&d by a professional's practical or theoretical error

o Impaired Skin Integrity C nc Se Injury Risk
o Lack of Medical Hlstor ase Risks of Existing Injury

o Service Specific Inu@hsk(% A
Q

%)
\0 N

Ct RISkS risk caused by a consumer's reaction to a product ingredient

0o O o o

4

Q{ ack’e&sclos{ﬂa of Allergies or Irritants Could Cause Product Reaction
| History Could Cause Product Reaction

&V‘(ﬁ S fl$sactlon Risk(s): N/A
A

PRODUCTS & SUPPLIES

Q~ Infection Control & Safety Supplies

Disinfectant Concentrate Liquid Soap o Towels (cloth/paper)
Disinfectant Container Mask o Waste Container
Disinfectant Spray/Wipes Protective Eyewear o Water

Gloves
Hand Sanitizer

Spray Bottle
Storage Container (products/tools)

o o o o o
© © o0 o o

Service Tools & Implements s necessary

o Cotton
D o Towel

Service Products ‘s necessary

Acetone/Polish Remover o Nail Polish Top Coat
Dehydrator o Water

Liquid Soap or Sanitizer

Nail Polish Base

Nail Polish Color

© o 0 o o
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IDENTIFYING RISKS

IN BEAUTY SERVICES

0\\

BASIC POLISH SERVICE ~ ¢®
N

Service Description: The addition of artificial products to the nails of the hands or feet to enhance the appearance of the naw@rtl{l%

> &

SERVICE STEPS & SUB-STEPS

Steps that present a risk are in red font and the icons represent the risk type.

- ) 6 o 675
Pre-Service Procedure @ %Q Risk Type Indicators

1. Ensure workstation and service area is clean and disinfected with an EPA disinfectant &
2. Ensure all porous (single-use) items are new and unused O O
3. Ensure all non-porous tools, implements, and items are clean and disinfected :Q K @ Infection Risk
Hand Cleaning Procedure (Before/After Service) K O
*An equally effective hand sanitizer may be used. Q

Wet hands with water @ KS OQ @n MalpractlcelSafety RIS
Apply liquid soap to hands é
.. . .
\@ Product Reaction Risk

Lather soap in hands for 20 seconds
Rinse hands thoroughly with water

Dry hands with a towel b%

Client_Consultation Procedure ﬁl‘

o Noua

9. Complete/review c Itati Qi
10. Determine the client's needs and preferences %

11. Assess the client's hands and/or feet

12. Recommend treatment/service options ‘\9 b
Client Preparation @ 5\"0

13. Client washes hands ‘\Q \$
Polish Removal Proced@% Qb %
14. Saturate a cotton ball % sh rer{;\

N

15. Remove existing p

Nail Assessme‘ti) &Q \OQ
16. Evaluat&n?l e3ith af sh is ®ed f@?}tural nail

Prod

hﬁ‘{:,
nail % or to r@e oil a ace moisture (if the polish is desired)
QL ish (f 4 0

-use) items used during the service
%fect -porous tools, implements, and items or set aside tools, implements, and items in a disinfectant container to be cleaned and disinfected later
22. Store c@an irfected tools, implements, and items in a clean closed storage container
23. Clean and dif':fQWorkstation and service area with EPA disinfectant

40+ contributors, 500+ years of licensed experience in 16 state jurisdictions and counting...




IDENTIFYING RISKS

IN BEAUTY SERVICES

BLOW DRY SERVICE

The chart represents the percentage of the service steps that pose a consumer risk

Gy 41.7%
_ Infection Risks Identified

: 11.1%
& Malpractice/Safety Risks Identified

0%
Product Reaction Risks Identified

L 50%
., Risk Not Identified

CONSUMER SAFETY RISKS

50 % of the steps needed to perform this service, if improperly performed, could 2aversely itnnact the consumer

o Cross-Contamination of Tools, Implements, &
o Impaired Skin Integrity Could Increase Inf

o Increase Spread of Existing Infection
o Service Specific Infection Risk(s): Foll'gﬁi_s, @vorm, Coronavirus
Malpracticelsafety R& risl@%d by a professional’s practical or theoretical error

o Impaired Skin Integrity "@ Inc®ase Injury Risk
o Lack of Medical Histo;y uld I@rease Risks of Existing Injury

0 &

4

o Service Specific Inji isk(€\Thermal Burn
\. \\,0
O

UCt a RiSkS risk caused by a consumer's reaction to a product ingredient

Laclféfs isc 9e of Allergies or Irritants Could Cause Product Reaction
f | History Could Cause Product Reaction

PRODUCTS & SUPPLIES

Infection Control & Safety Supplies

Disinfectant Concentrate Liquid Soap o Towels (cloth/paper)
Disinfectant Container Mask o Waste Container
Disinfectant Spray/Wipes Protective Eyewear o Water

Gloves
Hand Sanitizer

© o 0 o o
© o o0 o o

Spray Bottle
Storage Container (products/tools)

Service Tools & Implements ‘s necessary

o Blow Dryer o Shampoo Bowl
o Cape o Testing Strips
o Hair Brush o Thermal Iron
o Hair Clips

o Hair Combs

Service Products ‘s necessary

Conditioner
Shampoo
Styling Product
Water

o
o
(]
o
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IDENTIFYING RISKS

IN BEAUTY SERVICES

BLOW DRY SERVICE

Service Description: The drying of the hair on the head to achieve a requested style.

SERVICE STEPS & SUB-STEPS

Steps that present a risk are in red font and the icons represent the risk type.

Pre-Service Procedure

1. Ensure workstation and service area is clean and disinfected with an EPA disinfectant

2. Ensure service product is new or an unused disposable product applicator is used to apply the product

3. Ensure all porous (single-use) items are new and unused

4. Ensure all non-porous tools, implements, and items are clean and disinfected O

5. Ensure electrical instruments are clean, disinfected, and in good working order \

Hand Cleaning Procedure (Before/After Service) @6 ’\‘% Malpractice/Safety Risk
*An equally effective hand sanitizer may be used. % %\C)

6. Wet hands with water O —

7. Apply liquid soap to hands Q O Product Reaction Risk

8. Lather soap in hands for 20 seconds o

9. Rinse hands thoroughly with water O K

: O

0. Dry hands with a towel Q\
Client Consultation Procedure ﬁ-‘ &Q . OQ

11. Complete/review c i @,
12. Determine the client's needs and preferences
13. Assess the client's skin and hair e @*

14. Recommend treatment/service options

Client Preparation

S & S
15. Drape client with cape 0 (b%
Shampoo/Conditioner Application R 6

© O

16. Carefully position client's neck in the shampoo bowl Q
17. Rinse hair \,

18. Apply shampoo R Q

19. Rinse shampoo \ \
20. Apply conditioner v 6 6
21. Rinse conditioner O

22. Dry hair with a towel

Product Applicaii Q QQ
ez O O AN
Blow le Pr, egere
ﬁé‘ﬁ%— 7S
al | w @

d part

29. Remove cav i
Post-Service Pfocedure

30. Discuss maintenance and aftercare

31. Discard any cross-contaminated products

32. Discard any porous (single-use) items used during the service

33. Clean and disinfect all non-porous tools, implements, and items or set aside tools, implements, and items in a disinfectant container to be cleaned and disinfected later
34. Store clean and disinfected tools, implements, and items in a clean closed storage container

35. Clean and disinfect electrical instruments that may have come in contact with the client, then place on a clean towel, hook, or in a clean closed container

36. Clean and disinfect workstation and service area with EPA disinfectant

40+ contributors, 500+ years of licensed experience in 16 state jurisdictions and counting...




IDENTIFYING RISKS

IN BEAUTY SERVICES

G 38.9%
_ Infection Risks Identified

. 30.6%
& Malpractice/Safety Risks Identified

16.7%
Product Reaction Risks Identified

: \
36.1% é\o

Risk Not Identified

CONSUMER SAFETY RISKS

63.9 % of the steps needed to perform this service, if improperly performed, could cdverse! impact the consumer

Infection Risks risk caused by improper infection po tio
Cross-Contamination of Tools, Implements, & @m
Impaired Skin Integrity Could Increase Infe, Ris

o O
Increase Spread of Existing Infection ?
Service Specific Infection Risk(s): Folli¢& g@ igo, MRSA, Ringworm, Coronavirus

MalpracticelSafety Ri&ris@d by a professional'’s practical or theoretical error

: o Impaired Skin Integrity C Inc §e Injury Risk
6 o Lack of Medical History@ dl ase Risks of Existing Injury
o Service Specific Inj isk( emical Burn

o O o o

@aC@I RiSkS risk caused by a consumer's reaction to a product ingredient

iscl sg’e of Allergies or Irritants Could Cause Product Reaction
Mﬁél History Could Cause Product Reaction
ifiv.gaction Risk(s): Scalp/Skin Irritation

_ edéo

PRODUCTS & SUPPLIES

Infection Control & Safety Supplies

o Disinfectant Concentrate o Liquid Soap o Towels (cloth/paper)
o Disinfectant Container o Mask o Waste Container

o Disinfectant Spray/Wipes o Protective Eyewear o Water

o Gloves o Spray Bottle

o Hand Sanitizer o Storage Container (products/tools)

Service Tools & Implements "= necessary

o Applicator Brush o Shampoo Bowl
D o Bowl o Spatula

o Cape o Towel

o Hair Clips

o Hair Comb

Service Products ‘s necessary

o Conditioner o Water
o Protective Cream

o Neutralizer

o Relaxer Product

o Shampoo
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IDENTIFYING RISKS

IN BEAUTY SERVICES

CHEMICAL RELAXER SERVICE

Service Description: The chemical processing of naturally curly hair on the head to permanently straighten the hair.

SERVICE STEPS & SUB-STEPS

Steps that present a risk are in red font and the icons represent the risk type.

Pre-Service Procedure

Ensure workstation and service area is clean and disinfected with an EPA disinfectant
Ensure service product is new or an unused disposable product applicator used to apply the product

Ensure all porous (single-use) items are new and unused
Ensure all non-porous tools, implements, and items are clean and disinfected O
Hand Cleaning Procedure (Before/After Service) e\' | ice/Saf ek
*An equally effective hand sanitizer may be used. .\ 8 Malpraciice/SafetylRis
Wet hands with water @ 3¢ 0
Apply liquid soap to hands 6 &\ —
O O Product Reaction Risk

PPN

Lather soap in hands for 20 seconds
Rinse hands thoroughly with water

Dry hands with a towel Q
SRS

Client Consultation Procedure Ef?,. Q

10. Complete/review consultation
11. Determine the client's needs and preferences

12. Assess the client's skin and hair %
13. Recommend treatment/service options \

| | AN
Client Preparation [’ Qb Q)g

©oNOw

14. Drape client with cape @
Sectioning & Parting Procedure @ib
15. Section and part hair ‘\9 b

Barrier Application tf?‘ 5& o@
16. Apply protective cream _ ’\Q \$

Relaxer Application

17. Apply relaxer produc
18. Process relaxer pr 5

29.

condi i
9 hair hYwel
Service C&Ig@ i

30. Remove ca client

Post-Service Procedure

31. Discuss maintenance and aftercare

32. Discard any cross-contaminated products

33. Discard any porous (single-use) items used during the service

34. Clean and disinfect all non-porous tools, implements, and items or set aside tools, implements, and items in a disinfectant container to be cleaned and disinfected later
35. Store clean and disinfected tools, implements, and items in a clean closed storage container

36. Clean and disinfect workstation and service area with EPA disinfectant

40+ contributors, 500+ years of licensed experience in 16 state jurisdictions and counting...




IDENTIFYING RISKS

IN BEAUTY SERVICES

The chart represents the percentage of the service steps that pose a consumer risk

G 51.4%
_ Infection Risks Identified

/ 37.1%
& Malpractice/Safety Risks Identified

14.3%
Product Reaction Risks Identified

-.;-:"':'-.;;-'"":-j.-, 25.7%

' ' Risk Not Identified 6%\

CONSUMER SAFETY RISKS

74.3% of the steps needed to perform this service, if improperly performed, could adverse!y impact the consumer

Infectlon Risks risk caused by improper infection p&vtlor‘&tq)ce
Cross-Contamination of Tools, Implements, & @
& RiskQ)

Impaired Skin Integrity Could Increase Infe
A@Q\fluenza MRSA, Norovirus,

Increase Spread of Existing Infection

Service Specific Infection Risk(s): ellgq&

Coronavirus

0O O o o

MalpractlcelSafety RI%@ k&d by a professional’s practical or theoretical error
o Impaired Skin Integrlty C nc?‘ash Injury Risk

o Lack of Medical Hlstor ase Risks of Existing Injury

o Service Specific Inj t Injury, Friction Burn, Injury to the Cuticle, Hyponychium,
Nail Plate, or Su d| Skm Abrasion

\0\\

P@Ct&acw RISkS risk caused by a consumer's reaction to a product ingredient
Lagz@sclos& of Allergies or Irritants Could Cause Product Reaction

| History Could Cause Product Reaction

4

PRODUCTS & SUPPLIES

Infection Control & Safety Supplies

Disinfectant Concentrate Liquid Soap o Towels (cloth/paper)
Disinfectant Container Mask o Waste Container
Disinfectant Spray/Wipes Protective Eyewear o Water

Gloves
Hand Sanitizer

Spray Bottle
Storage Container (products/tools)

0o 0 o o o
o o0 o o o

Service Tools & Implements s necessary

_n_ o Cotton o Nail Files
o Cuticle Pusher o Nail Nippers
o Disposable Applicator o Nail Pusher
o Nail Buffers o Orangewood Stick
o Nail Clippers o Towel

Service Products ‘s necessary

o Alcohol o Dehydrator o Water
o Acetone/Polish Remover o Layering Gel

o Activator o Liquid Base Coat

o Acrylic Powder o Liquid Soap (Sanitizer)

o Cuticle Remover o Sealer
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IDENTIFYING RISKS

IN BEAUTY SERVICES

DIP NAIL APPLICATION SERVICE

Service Description: The addition of artificial products to the nails of the hands to enhance the appearance of the natural nail.

SERVICE STEPS & SUB-STEPS

Steps that present a risk are in red font and the icons represent the risk type.

Pre-Service Procedure .vi Risk TY'O\‘ Indicators
1. Ensure workstation and service area is clean and disinfected with an EPA disinfectant

2. Ensure service product is new or an unused disposable product applicator is used to apply the product

3. Ensure all porous (single-use) items are new and unused { ? Q

4. Ensure all non-porous tools, implements, and items are clean and disinfected \'O nfection Risk

Hand Cleaning Procedure (Before/After Service) Malpractice/Safety Risk

*An equally effective hand sanitizer may be used. @ 0
5. Wet hands with water
6. Apply liquid soap to hands O6 %\ 5
7. Lather soap in hands for 20 seconds O Product Reaction Risk
8. Rinse hands thoroughly with water Q N
9. Dry hands with a towel O é

Client Consultation Procedure ﬁ-‘ Q
10. Complete/review c Itati &Q 5

11. Determine the client's needs and preferences @.
12. Assess the client's nails and surrounding skin

13. Recommend treatment/service options 6@' o\
Client Preparation NS
14. Client washes hands g@ &Q

Nail Assessment tf?,. 0 (b%

15. Evaluate nail health

Cuticle Removal Procedure . @l g\ KOQ

16. Apply cuticle remover
17. Remove the nonliving portio o%utlcle

@ure O@ Ef_%'
18. Clean under the fr 0

19. Clip or file the l;® sired @ape&

20. File and remove\ghi Q

21. Clean surfac i

22. Apply &ol r aceto| emov@nd s@ oisture

Nail Preparation and

Dip A ca |on

i Qw
|quld@roduct t %lng skin contact
ly pow cover,

gh nall |
% een ay
activator
28. File and% th

29. Remove any ::QM alcohol

Post-Service cedure

30. Discuss maintenance and aftercare

31. Discard any cross-contaminated products

32. Discard any porous (single-use) items used during the service

33. Clean and disinfect all non-porous tools, implements, and items or set aside tools, implements, and items in a disinfectant container to be cleaned and disinfected later
34. Store clean and disinfected tools, implements, and items in a clean closed storage container

35. Clean and disinfect workstation and service area with EPA disinfectant

40+ contributors, 500+ years of licensed experience in 16 state jurisdictions and counting...




IDENTIFYING RISKS

IN BEAUTY SERVICES

G 42.9%
_ Infection Risks Identified

/ 25.7%
& Malpractice/Safety Risks Identified

11.4%
Product Reaction Risks Identified

- -':'-":-j.-, 37.1% i

' ' Risk Not Identified 6%\

CONSUMER SAFETY RISKS

62.9 % of the steps needed to perform this service, if improperly performed, could :1a sersely inipact the consumer

Infectlon Risks risk caused by improper infection p&vnor‘&gﬂ:e

Cross-Contamination of Tools, Implements, &
Impaired Skin Integrity Could Increase Infe RISIO

Increase Spread of Existing Infection
Service Specific Infection Risk(s): E %ti_t&&, Strep A, Coronavirus

MalpracﬂcelSafety Ri nsk@d by a professional'’s practical or theoretical error

o Impaired Skin Integrity C@ cr, a Injury Risk
o Lack of Medical Hlstor ase Risks of Existing Injury

o Service Specific Injt@hsk( hesive Injury, Corneal Damage, Eye Injury, Eye Puncture,
Follicle Damage

%)
oS

P@C@aCﬁRISkS risk caused by a consumer's reaction to a product ingredient

a;:’zpscloscp\al of Allergies or Irritants Could Cause Product Reaction

0O O o o

4

| History Could Cause Product Reaction
|ce S |fl$sactlon Risk(s): Allergic Reaction, Eye Irritation

\eo

PRODUCTS & SUPPLIES

Infection Control & Safety Supplies

Disinfectant Concentrate Liquid Soap o Towels (cloth/paper)
Disinfectant Container Mask o Waste Container
Disinfectant Spray/Wipes Protective Eyewear o Water

Gloves
Hand Sanitizer

o 0 o o o

Spray Bottle
Storage Container (products/tools)

0o 0 o o o

Service Tools & Implements s necessary

_n_ o Cape o Fan o Tweezers
o Cotton o Hair Cap/Band
o Disposable Lash Brush o Magnifying Light
o Disposable Lash Wand o Palette
o Eye Pad o Towel

Service Products ‘s necessary

Adhesive
Eyelashes
Cleanser
Lash Tape
Sealer

o 0 0o o o
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IDENTIFYING RISKS

IN BEAUTY SERVICES

EYELASH EXTENSION SERVICE RN

Service Description: The addition of extensions to the eyelashes to increase length and volume. %%\

SERVICE STEPS & SUB-STEPS

Steps that present a risk are in red font and the icons represent the risk type.

Pre-Service Procedure

1. Ensure workstation and service area is clean and disinfected with an EPA disinfectant

2. Ensure service product is new or an unused disposable product applicator is used to apply the product 6

3. Ensure all porous (single-use) items are new and unused @

4. Ensure all non-porous tools, implements, and items are clean and disinfected % %\

5. Ensure electrical instruments are clean, disinfected, and in good working order O

Hand Cleaning Procedure (Before/After Service) Q O [%n Malpractice/Safety Risk
*An equally effective hand sanitizer may be used. O é

6. Wet hands with water —

7. Apply liquid soap to hands Q Q Product Reaction Risk

8. Lather soap in hands for 20 seconds @ - O @

9. Rinse hands thoroughly with water & \\

10. Dry hands with a towel @' @

Client_Consultation Procedure ﬁ-‘ 6@'
11. Complete/review c Itati g
> @

12. Determine the client's needs and preferences

13. Assess the client's eyelashes and surrounding skin g
14. Recommend treatment/service options @,

Client Preparation (7 ‘\6 6
15. Have client remove contact lenses ® 0@

16. Drape client
17. Secure the hair away from the face ’\Q
18. Cleanse eyelashes while bracin

19. Brush eyelashes w i

O

20. Apply a protecti ~eye @Nowing ufacturer's instructions
21. Distribute adheQ the pa Q

Q jper ¥hd pl

22. Remove ne

es fr, e cont: n a palette
23. Apply adpesiWg to the i mlal ey@xten -
24. Apply individual ey h to n al @o apply the cluster/strip to the eyelid
b

ral
25. Se e eYelasie: ile bracj
26. IyRgealer to elash e brafi
e pro under-afbad0

ced &

tengmge {¥nd aftercare

29. Discuss@l

30. Discard any cr aminated products
31. Discard an .g (single-use) items used during the service
32. Clean and disN\g&ct all non-porous tools, implements, and items or set aside tools, implements, and items in a disinfectant contai to be cl d and disinfected later

33. Store clean and disinfected tools, implements, and items in a clean closed storage container
34. Clean and disinfect electrical instruments that may have come in contact with the client, then place on a clean towel, hook, or in a clean closed container
35. Clean and disinfect workstation and service area with EPA disinfectant

40+ contributors, 500+ years of licensed experience in 16 state jurisdictions and counting...




IDENTIFYING RISKS

IN BEAUTY SERVICES

FOIL SERVICE

The chart represents the percentage of the service steps that pose a consumer risk

G 34.3%
_ Infection Risks Identified

; 20%
& Malpractice/Safety Risks Identified

5.7%
Product Reaction Risks Identified

= -':'-":-j.-, 45.7% X

' ! Risk Not Identified 6%\

CONSUMER SAFETY RISKS

54.3 % of the steps needed to perform this service, if improperly performed, could 74 rersely in.pact the consumer

O
jo

Cross-Contamination of Tools, Implements, &

. \@.
Infection Risks risk caused by improper infection pre%% r‘&S)ce
mel{o
Impaired Skin Integrity Could Increase Infec\ RISkO
Increase Spread of Existing Infection

Service Specific Infection Risk(s): FoIIi{@ti_s, ’é'@?:gg, MRSA, Ringworm, Coronavirus

Malpracticelsafety Ri@riské@ by a professional's practical or theoretical error

o Impaired Skin Integrity Cc&ncr ase Injury Risk
o Lack of Medical History dl ase Risks of Existing Injury
o Service Specific Inju%msk( : Chemical Burn

\S

K @
NN

© 0 o o

4

' P uct&ac i Risks risi caused by a consumer'’s reaction to a product ingredient
Q( ack‘o@iscloscm of Allergies or Irritants Could Cause Product Reaction
MedRgl History Could Cause Product Reaction

S g

N
AFIOP

ifi$saction Risk(s): Scalp/Skin Irritation

PRODUCTS & SUPPLIES

’OQ}

]/ Infection Control & Safety Supplies

Disinfectant Concentrate Liquid Soap o Towels (cloth/paper)
Disinfectant Container Mask o Waste Container
Disinfectant Spray/Wipes Protective Eyewear o Water

Gloves
Hand Sanitizer

Spray Bottle
Storage Container (products/tools)

o 0 o o o
© 0 o o o

Service Tools & Implements s necessary

o Applicator Bottle o Hair Clips o Timer
o Applicator Brush o Hair Comb o Towel
o Bowl o Measuring Instrument

o Cape o Shampoo Bowl

o Foils o Spatula

Service Products ‘s necessary

Conditioner
Color/Lightener Product
Developer

Shampoo

Water

o 0 0o o o
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IDENTIFYING RISKS

IN BEAUTY SERVICES

FOIL SERVICE

Service Description: The chemical lightening of the hair on the head to enhance or alter the hair color.

SERVICE STEPS & SUB-STEPS

Steps that present a risk are in red font and the icons represent the risk type.

Pre-Service Procedure . .
& R:s% Type "adicators
1. Ensure workstation and service area is clean and disinfected with an EPA disinfectant .
2. Ensure service product is new or an unused disposable product applicator is used to apply the product
3. Ensure all porous (single-use) items are new and unused dbectlon Risk
4. Ensure all non-porous tools, implements, and items are clean and disinfected

Hand Cleaning Procedure (Before/After Service) \'OQ

*An equally effective hand sanitizer may be used.

Malpractice/Safety Risk

5. Wet hands with water \
6. Apply liquid soap to hands 0
7. Lather soap in hands for 20 seconds & Product Reaction Risk
8. Rinse hands thoroughly with water
9. Dry hands with a towel OQ K
i : ~ Q
Client Consultation Procedure Ef?,. Q O
10. Complete/review consul

12. Assess the client's skin and hair
13. Recommend treatment/service options

14. Perform reaction test b@ 0\
Client Preparation (753 Q O
15. Drape client with cape %) KQ
Sectioning & Parting Procedure ®Q @6

16. Section and part hair ’\9 b

11. Determme the client's needs and preferences @ ¥ O

17. Mix chemicals, following manuvﬁer s |n§tru® \

Foil Parting Procedure O
Qred par(g
agturer's instructions

18. Weave out selected th\
19. Apply foil underne trand
acturer's instructions

g
@O&\nlhec Sr%_@&mpoo bowl
&?”

Post-Service Procedure

30. Discuss maintenance and aftercare

31. Discard any cross-contaminated products

32. Discard any porous (single-use) items used during the service

33. Clean and disinfect all non-porous tools, implements, and items or set aside tools, implements, and items in a disinfectant contai to be cl d and disinfected later
34. Store clean and disinfected tools, implements, and items in a clean closed storage container

35. Clean and disinfect workstation and service area with EPA disinfectant

40+ contributors, 500+ years of licensed experience in 16 state jurisdictions and counting...




IDENTIFYING RISKS

IN BEAUTY SERVICES

GEL POLISH SERVICE

The chart represents the percentage of the service steps that pose a consumer risk

Gt 52.9%
_ Infection Risks Identified

; 23.5%
& Malpractice/Safety Risks Identified

5.9%
Product Reaction Risks Identified

.;-:"':'- . -':'-":-j.-, 29.4% X

' ! Risk Not Identified 6%\

CONSUMER SAFETY RISKS

70.6 % of the steps needed to perform this service, if improperly performed, could ca\erselv 'mpact the consumer

Infectlon Risks risk caused by improper infection p&vnor‘&gﬂ:e

Cross-Contamination of Tools, Implements, &
Impaired Skin Integrity Could Increase Infe
Increase Spread of Existing Infection

Service Specific Infection Risk(s): ellgé&
Coronavirus

RISIO
‘@Ifluenza, MRSA, Norovirus,

0O O o o

MalpracﬂcelSafety Ri nsk@d by a professional'’s practical or theoretical error

o Impaired Skin Integrity C@ cr, a Injury Risk
o Lack of Medical Hlstor ase Risks of Existing Injury

o Service Specific Inj |%R|s t Injury, Friction Burn, Injury to the Cuticle, Hyponychium,
Nail Plate, or Su dm Skm Abrasion

‘\Q\\

P@C@aCﬁRiSks risk caused by a consumer's reaction to a product ingredient

a;:’zpscloscp\al of Allergies or Irritants Could Cause Product Reaction

4

| History Could Cause Product Reaction
|ce S |fl$sactlon Risk(s): Allergic Reaction, Respiratory Irritation, Skin Irritation,

\eo

PRODUCTS & SUPPLIES

Infection Control & Safety Supplies

Disinfectant Concentrate Liquid Soap o Towels (cloth/paper)
Disinfectant Container Mask o Waste Container
Disinfectant Spray/Wipes Protective Eyewear o Water

Gloves
Hand Sanitizer

Spray Bottle
Storage Container (products/tools)

o 0 o o o
0o 0 o o o

Service Tools & Implements s necessary

_n_ o Cotton o Nail Nippers
o Cuticle Pusher o Nail Pusher
o Disposable Applicator o Orangewood Stick
o Nail Clippers o Towel
o Nail Files o UV/LED Light

Service Products ‘s necessary

o Alcohol o Liquid Soap (Sanitizer)
o Acetone o Lotion

o Cleanser o Nail Oil

o Cuticle Remover o Oligomer (Gel)

o Dehydrator o Water
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IDENTIFYING RISKS

IN BEAUTY SERVICES

GEL POLISH SERVICE

Service Description: The addition of artificial products to the nails of the hands to add length or to strengthen the natural nail.

*

SERVICE STEPS & SUB-STEPS

Steps that present a risk are in red font and the icons represent the risk type.

Pre-Service Procedure

1. Ensure workstation and service area is clean and disinfected with an EPA disinfectant

2. Ensure service product is new or an unused disposable product applicator is used to apply the product \

3. Ensure all porous (single-use) items are new and unused Q a A

4. Ensure all non-porous tools, implements, and items are clean and disinfected O nfection Risk

5. Ensure electrical instruments are clean, disinfected, and in good working order e

Hand Cleaning Procedure (Before/After Service) @ 0 Malpractice/Safety Risk
*An equally effective hand sanitizer may be used. &&\

6. Wet hands with water

7. Apply liquid soap to hands Q Product Reaction Risk

8. Lather soap in hands for 20 seconds O K -

9. Rinse hands thoroughly with water K O

10. Dry hands with a towel Q Q

Client Consultation Procedure ﬁ-‘ @ .\O

11. Complete/review c Itati ®\'

12. Determine the client's needs and preferences \

13. Recommend treatment/service options b%

14. Client washes hands

Nail Assessment f_’?‘ ‘\9 b
15. Evaluate nail health ®

Cuticle Removal Procedure tf?“@ \$
16. Apply cuticle remover i > .o
17. Remove the nonliving po @t:e cuﬂ@

Nail Preparation anmﬁégcedurec% ﬁ
18. Clean under the@ ge \ Q

19. Clip or file t| desi nail shape a eng

20. File and rem

21. Clean ace 8f the na

22. App? | or aqne to regeouls and e moisture
t 3

Client Preparation %)
)

H %&\lcat@ @A
Apply U activa I pr
Place han r UVIL t, following manufacturer’s instructions
acky. ay
j&g A
27. Apply a th 1 mto surrounding skin
28. Apply lotion to nd arms
Post-Serwc cedure '

28. Discuss maintenance and aftercare

29. Discard any cross-contaminated products

30. Discard any porous (single-use) items used during the service

31. Clean and disinfect all non-porous tools, implements, and items or set aside tools, implements, and items in a disinfectant contai to be cl d and disinfected later
32. Store clean and disinfected tools, implements, and items in a clean closed storage container

33. Clean and disinfect electrical instruments that may have come in contact with the client, then place on a clean towel, hook, or in a clean closed container

34. Clean and disinfect workstation and service area with EPA disinfectant

40+ contributors, 500+ years of licensed experience in 16 state jurisdictions and counting...




IDENTIFYING RISKS

IN BEAUTY SERVICES

HAIR COLOR SERVICE

The chart represents the percentage of the service steps that pose a consumer risk

G 36.4%
_ Infection Risks Identified

; 21.2%
& Malpractice/Safety Risks Identified

6.1%
Product Reaction Risks Identified

= -':'-":-j.-, 42.4% i

.| Risk Not Identified 6%\

CONSUMER SAFETY RISKS

57.6 % of the steps needed to perform this service, if improperly performed, could za erselv impact the consumer

Infecthn Risks risk caused by improper infection p&vt:on‘&g)ce

Cross-Contamination of Tools, Implements, & |{
Impaired Skin Integrity Could Increase Infe Ris

Increase Spread of Existing Infection
Service Specific Infection Risk(s): Folllg@t @ igo, MRSA, Ringworm, Coronavirus

Malpractlcelsafety RI@HSk&d by a professional's practical or theoretical error

o Impaired Skin Integrity C nc Se Injury Risk
o Lack of Medical Hlstor ase Risks of Existing Injury

o Service Specific Inu@hsk(% emical Burn

K @
\0@

o0 O o o

4

Ct RISkS risk caused by a consumer's reaction to a product ingredient
@ack’o&sclos{ﬂa of Allergies or Irritants Could Cause Product Reaction
La M | History Could Cause Product Reaction

?g? o&iuce S fl$sactlon Risk(s): Allergic Reaction, Scalp/Skin Irritation

\eo

PRODUCTS & SUPPLIES

Infect|on Control & Safety Supplies

Disinfectant Concentrate Liquid Soap o Towels (cloth/paper)
Disinfectant Container Mask o Waste Container
Disinfectant Spray/Wipes Protective Eyewear o Water

Gloves
Hand Sanitizer

Spray Bottle
Storage Container (products/tools)

© o o0 o o
© o o0 o o

Service Tools & Implements ‘s necessary

Hair Comb o Towel

o Applicator Bottle °

o Applicator Brush o Measuring Instrument
o Bowl o Shampoo Bowl

o Cape o Spatula

o Hair Clips o Timer

Service Products ‘s necessary

Conditioner
Color/Lightener Product
Developer

Shampoo

Water

© o 0 o o
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IDENTIFYING RISKS

IN BEAUTY SERVICES

HAIR COLOR SERVICE

Service Description: The chemical coloring of the hair on the head to alter or enhance the hair color.

SERVICE STEPS & SUB-STEPS

Steps that present a risk are in red font and the icons represent the risk type.

Pre-Service Procedure

Ensure workstation and service area is clean and disinfected with an EPA disinfectant
Ensure service product is new or an unused disposable product applicator is used to apply the product Q
Ensure all porous (single-use) items are new and unused O

Ensure all non-porous tools, implements, and items are clean and disinfected 6\,

Hand Cleaning Procedure (Before/After Service) @

*An equally effective hand sanitizer may be used. 6
Wet hands with water O

Apply liquid soap to hands
Lather soap in hands for 20 seconds
Rinse hands thoroughly with water O

Dry hands with a towel Q&
Client Consultation Procedure f_’?‘ \0 . OQ

10. Complete/review c
11. Determine the client's needs and preferences

12. Assess the client's skin and hair t®

13. Recommend treatment/service options
14. Perform reaction test Q

Client Preparation [’ (O,Q@

PPN

Infection Risk

o c)\ . Malpractice/Safety Risk

.. . .
Product Reaction Risk

©oNOUw

15. Drape client with cape

- *
Sectioning & Parting Procedure L O
R

16. Section and part hair

Chemical Mixing_ Applicati §\Q %\$
‘G

18. Apply color/lighfe ufacturer's instructions

19. Process col

Ot i ma cturer's instructions
Shampo iti e Iical&@@

SerWce Co 10

.-pply igoner <
@&2&?‘

27. Remove e fi igpnt
Post-Servic:edure
\/ 5
28. Discuss maintenance and aftercare
29. Discard any cross-contaminated products
30. Discard any porous (single-use) items used during the service
31. Clean and disinfect all non-porous tools, implements, and items or set aside tools, implements, and items in a disinfectant contai to be cl d and disinfected later
32. Store clean and disinfected tools, implements, and items in a clean closed storage container
33. Clean and disinfect workstation and service area with EPA disinfectant

40+ contributors, 500+ years of licensed experience in 16 state jurisdictions and counting...




IDENTIFYING RISKS

IN BEAUTY SERVICES

HAIR REMOVAL SERVICE

The chart represents the percentage of the service steps that pose a consumer risk

G 46.3%
_ Infection Risks Identified

/ 31.7%
& Malpractice/Safety Risks Identified

4.9%
Product Reaction Risks Identified

S 36.6% ¢

' ' Risk Not Identified 6%\

CONSUMER SAFETY RISKS

63.4 % of the steps needed to perform this service, if improperly performed, could adversely irnpact the consumer

Cross-Contamination of Tools, Implements, & |{
Impaired Skin Integrity Could Increase Infe Ris

Increase Spread of Existing Infection
L@IVIU (ﬁllculltls HPV, Impetigo, Molluscum

o0 O o o

Service Specific Infection Risk(s): Conj
Contagiosum, MRSA, Coronavirus (b \(b

Malpractlcelsafety RI@HSk&d by a professional's practical or theoretical error

o Impaired Skin Integrity C nc Se Injury Risk
o Lack of Medical Hlstor ase Risks of Existing Injury

o Service Specific |I"Ij k ? t Injury, Follicle Damage, Skin Abrasion, Skin Irritation,
.@ﬂre T

Skin Tear, Skin P, al Burn

\0\\

Ct RISkS risk caused by a consumer's reaction to a product ingredient
@ack’o&sclos{ﬂa of Allergies or Irritants Could Cause Product Reaction
La M | History Could Cause Product Reaction

?g? o&\uce S fl$sactlon Risk(s): Allergic Reaction, Skin Irritation
TP

PRODUCTS & SUPPLIES

Q~ Infection Control & Safety Supplies

Liquid Soap o Towels (cloth/paper)
Mask o Waste Container
Protective Eyewear o Water

Spray Bottle

Storage Container (products/tools)

Disinfectant Concentrate
Disinfectant Container
Disinfectant Spray/Wipes
Gloves

Hand Sanitizer

o 0 o o o
© 0 o o o

Service Tools & Implements “a: necessary

n o Brow Trimmer o Disposable Wax Applicator o Wax Pot
o Cotton o Magnifying Light o Wax Removal Strips
o Cotton Rounds o Scissors
o Disposable Brow Brush o Towel
o Disposable Wax Applicator o Tweezers

Service Products s necessary

Moisturizer
Pre-Epilation Product
Post-Epilation Product
Toner

Wax

o 0 o o o

i i ) Testing
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IDENTIFYING RISKS

IN BEAUTY SERVICES

HAIR REMOVAL SERVICE

Service Description: The removal of unwanted hair from the body to make the skin smoother and to reduce hair regrowth.

SERVICE STEPS & SUB-STEPS

Steps that present a risk are in red font and the icons represent the risk type.

Pre-Service Procedure

Ensure workstation and service area is clean and disinfected with an EPA disinfectant
Ensure service product is new or an unused disposable product applicator is used to apply the product

Ensure all porous (single-use) items are new and unused on Risk
Ensure all non-porous tools, implements, and items are clean and disinfected

Ensure electrical instruments are clean, disinfected, and in good working order

Hand Cleaning Procedure (Before/After Service) \'OQ @ Malpractice/Safety Risk

*An equally effective hand sanitizer may be used.
. Wet hands with water @

6

7. Apply liquid soap to hands S CJ\ l, Product Reaction Risk
8. Lather soap in hands for 20 seconds o

9.

1

Rinse hands thoroughly with water O6 &&
0. Dry hands with a towel Q O

Client_Consultation Procedure [f?‘

11. Complete/review c Itati Q Q
12. Determine the client's needs and preferences @ - O

P PRPe

*

13. Assess the client's skin and hair
14. Recommend treatment/service options

| ion @) 5 & IR
Client Preparation @" b 0
15. Drape client Q Q
16. Assess hair growth direction @

17. Trim or prepare the hair

18. Apply pre-epilation product/antiseptic to area to be waxed %

Wax Temperature Assessment @" .\9 b

19. Dip a new, never been used, wax applicator into he@x o@

20. Test wax temperature

21. Dip a new, never been u

22. Hold skin taut

23. Apply wax in dlrec air gro

24. Discard wax appls ter e Ie dlp

du v
25. Apply ova strlp or ee tab to&p Q
remove %x befo @untmuous pull

ressw e wax
eyove ex ax

Iallon @t

ro ed

5 e of hair growth
33. Apply t nd cream

Service Cog%
3

4. Remove drape

Post-Service Procedure

35. Discuss maintenance and aftercare

36. Discard any cross-contaminated products

37. Discard any porous (single-use) items used during the service

38. Clean and disinfect all non-porous tools, implements, and items or set aside tools, implements, and items in a disinfectant container to be cl d and disinfected later
39. Store clean and disinfected tools, implements, and items in a clean closed storage container

40. Clean and disinfect electrical instruments that may have come in contact with the client, then place on a clean towel, hook, or in a clean closed container

41. Clean and disinfect workstation and service area with EPA disinfectant

Wax Application @.
appluc@Qo he

40+ contributors, 500+ years of licensed experience in 16 state jurisdictions and counting...




IDENTIFYING RISKS

IN BEAUTY SERVICES

HAIRCUT SERVICE

The chart represents the percentage of the service steps that pose a consumer risk

G 45.2%
_ Infection Risks Identified

9.7%
~ Malpractice/Safety Risks Identified

0%
Product Reaction Risks Identified

48.4%

N
Risk Not Identified 6%

CONSUMER SAFETY RISKS

51.6 % of the steps needed to perform this service, if improperly performed, could cdverse!v impact the consumer

Infectlon Risks risk caused by improper infection p&mor‘&g)ce

o Cross-Contamination of Tools, Implements, & @

o Impaired Skin Integrity Could Increase Infe RISkO

o Increase Spread of Existing Infection

o Service Specific Infection Risk(s): FoII @_?go MRSA, Ringworm, Coronavirus

Malpractlcelsafety Ri rls)@d by a professional's practical or theoretical error
o Impaired Skin Integrity C nczlal;age Injury Risk

o Lack of Medical Hlstory(b dl ase Risks of Existing Injury
o Service Specific Inj'.\@hsk(é t Injury, Puncture Wound

g
S

N o
P Ct&aC@ RISkS risk caused by a consumer's reaction to a product ingredient
La@sclosﬁk of Allergies or Irritants Could Cause Product Reaction

I History Could Cause Product Reaction

4

PRODUCTS & SUPPLIES

Infection Control & Safety Supplies

Disinfectant Concentrate Liquid Soap o Towels (cloth/paper)
Disinfectant Container Mask o Waste Container
Disinfectant Spray/Wipes Protective Eyewear o Water

Gloves
Hand Sanitizer

Spray Bottle
Storage Container (products/tools)

o 0 o o o
© 0 o o o

Service Tools & Implements ‘s necessary

o Cape o Neck Strip
D o Clippers o Shampoo Bowl

o Hair Clips o Spray Bottle

o Hair Comb o Trimmers

o Shears

Service Products "5 necessary

o Conditioner
o Shampoo
o Water
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IDENTIFYING RISKS

IN BEAUTY SERVICES

HAIRCUT SERVICE &

Service Description: The cutting of the hair on the head to a requested length or style.

SERVICE STEPS & SUB-STEPS

Steps that present a risk are in red font and the icons represent the risk type.

Pre-Service Procedure

1. Ensure workstation and service area is clean and disinfected with an EPA disinfectant 6

2. Ensure service product is new or an unused disposable product applicator is used to apply the product @ \
3. Ensure all porous (single-use) items are new and unused 6 $

4. Ensure all non-porous tools, implements, and items are clean and disinfected &&

5. Ensure electrical instruments are clean, disinfected, and in good working order O

Hand Cleaning Procedure (Before/After Service) KOQ é [%n Malpractice/Safety Risk

*An equally effective hand sanitizer may be used.
Wet hands with water Q =
Apply liquid soap to hands @ o O Product Reaction Risk
Lather soap in hands for 20 seconds K o
Rinse hands thoroughly with water
0. Dry hands with a towel

Client Consultation Procedure ﬁ-‘ Qb®
%)

JemNo

11. Complete/review c i
12. Determine the client's needs and preferences
13. Assess the client's skin and hair %

14. Recommend treatment/service options

2 O
Client Preparation ng»
.
Shampoo/Conditioner Appm Q\Q %\$
16. Carefully position client’ @n the sh bowlOQ
17. Rinse hair é . Q
18. Apply shampoo \

19. Rinse shampoo @ @
20. Apply conditionfr \
21. Rinse condit| OQ

22. Dry hair yvith { towel
|

15. Drape client with cape

25. Discuss @ten e aftercare
26. Discard any crt@‘ aminated products

27. Discard an (single-use) items used during the service

28. Clean and dis\gffct all non-porous tools, implements, and items or set aside tools, implements, and items in a disinfectant contai to be cl d and disinfected later
29. Store clean and disinfected tools, implements, and items in a clean closed storage container

30. Clean and disinfect electrical instruments that may have come in contact with the client, then place on a clean towel, hook, or in a clean closed container

31. Clean and disinfect workstation and service area with EPA disinfectant

40+ contributors, 500+ years of licensed experience in 16 state jurisdictions and counting...




IDENTIFYING RISKS

IN BEAUTY SERVICES

MAKEUP SERVICE

The chart represents the percentage of the service steps that pose a consumer risk

o\ 583%
% Infection Risks Identified
.6%
@6 Malpractice/Safety Risks Identified

0%
Product Reaction Risks Identified

Q
36.1% é\o

Risk Not Identified

o .
The chart does not equal 100%, some service steps have 2+ risks identified ’\6 "\\'\

CONSUMER SAFETY RISKS

69.3 % of the steps needed to perform this service, if improperly performed, could zaverselv impact the consumer

Infection Risks

Cross-Contamination of Tools, Implements, & me
Impaired Skin Integrity Could Increase Infe Ris
Increase Spread of Existing Infection
Service Specific Infection Risk(s): E. cqQ
Pneumonia, Molluscum Contagiosu

o O o o

@8& Mouth Disease, Klebsiella

;u\ nas Seruginosa, Strep A, Coronavirus

Malpractice/Safety Rlﬂé

o Impaired Skin Integrity C crea Injury Risk
A o Lack of Medical Hlstor ﬁase Risks of Existing Injury

o Service Specific In;c@!hsk(& e Injury
\\}0
\Q x$

‘ ct @? Risks
@ack o&scloscth of Allergies or Irritants Could Cause Product Reaction
0 Lat@‘ M | History Could Cause Product Reaction

o |ce S fl$sact|on Risk(s): N/A

Lo o %Q

PRODUCTS & SUPPLIES

" Q~ Infection Control & Safety Supplies

o Disinfectant Concentrate o Liquid Soap o Towels (cloth/paper)
o Disinfectant Container o Mask o Waste Container

o Disinfectant Spray/Wipes o Protective Eyewear o Water

o Gloves o Spray Bottle

o Hand Sanitizer o Storage Container (products/tools)

) Service Tools & Implements
n o Airbrush o Disposable Makeup Brush o Spatula
o Brow Brush o Disposable Sponges o Towel
o Cape o Magnifying Light
o Cotton o Palette
o Disposable Makeup Applicator o Sharpener
Service Products
_F o Brow Enhancer o Foundation o Moisturizer
“n o Cleanser o Hair Clip/Band
- o Concealer o Lip Liner
= o Eye Liner (liquid/powder) o Liquid Lip Color
o Eye Shadow (liquid/powder) o Mascara
i ) Testin
PsSI / Excellgnce
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IDENTIFYING RISKS

IN BEAUTY SERVICES

MAKEUP SERVICE

Service Description: The addition of cosmetics to the face to enhance or alter the appearance.

SERVICE STEPS & SUB-STEPS

Steps that present a risk are in red font and the icons represent the risk type.

Pre-Service Procedure

Ensure workstation and service area is clean and disinfected with an EPA disinfectant
Ensure service product is new or an unused disposable product applicator is used to apply the product

Ensure all porous (single-use) items are new and unused 0&“8 ti ISk
Ensure all non-porous tools, implements, and items are clean and disinfected
Ensure electrical instruments are clean, disinfected, and in good working order

\@ lépractlcelSafety Risk

Hand Cleaning Procedure (Before/After Service)
Product Reaction Risk

Risk Ty Indicators

P PRPe

*An equally effective hand sanitizer may be used.
Wet hands with water
Apply liquid soap to hands
Lather soap in hands for 20 seconds
Rinse hands thoroughly with water @

0. Dry hands with a towel % \
Client Consultation Procedure ﬁ-‘ QO O

semNo

11. Complete/review c i
12. Determine the client's needs and preferences Q\

13. Recommend treatment/service options Q
Client Preparation &@ "\30
14. Drape client @' @.

15. Secure the hair away from the face @,
16. Cleanse the skin 6 g
Skin Analysis tf?‘ @Q @

17. Evaluate the skin type, condition, and texture g 9

18. Determine the face shape and skin tone 0 (b
Foundation/Concealer Application ‘\6 6

19. Apply concealer, if needed \:

20. Apply and blend foundation . Q
Powder Application ?“ 6\
21. Apply face powder and b QQ

*

22. Brush eyebrow yection er growt
23. Apply eyebr lor O ?\
Eye S Appli a \ sQ

b ye sha \ ile braey

%scaraé
Ha_mmﬂﬁﬁ
27. Applymr Q~

28. Apply lip col.

Service Concion

29. Remove drape

Post-Service Procedure

30. Discuss maintenance and aftercare

31. Discard any cross-contaminated products

32. Discard any porous (single-use) items used during the service

33. Clean and disinfect all non-porous tools, implements, and items or set aside tools, implements, and items in a disinfectant contai to be cl d and disinfected later
34. Store clean and disinfected tools, implements, and items in a clean closed storage container

35. Clean and disinfect electrical instruments that may have come in contact with the client, then place on a clean towel, hook, or in a clean closed container

36. Clean and disinfect workstation and service area with EPA disinfectant

40+ contributors, 500+ years of licensed experience in 16 state jurisdictions and counting...




IDENTIFYING RISKS

IN BEAUTY SERVICES

The chart represents the percentage of the service steps that pose a consumer risk

% 35%
_ Infection Risks Identified

; 25%
& Malpractice/Safety Risks Identified

10%
Product Reaction Risks Identified

— Q
e 42.5% é\o

' ' Risk Not Identified

CONSUMER SAFETY RISKS

57.5 % of the steps needed to perform this service, if improperly performed, could za ‘erselv in.pact the consumer

Infecthn RISkS risk caused by improper infection preé?

Cross-Contamination of Tools, Implements, & me
Impaired Skin Integrity Could Increase Infect\ Rlsko
Increase Spread of Existing Infection

Service Specific Infection Risk(s): Folllgg'tls @?go MRSA, Ringworm, Coronavirus

o O o o

Malpractlcelsafety RI@HSk @d by a professional's practical or theoretical error
o Impaired Skin Integrity C cr; se Injury Risk

o Lack of Medical Hlstory ase Risks of Existing Injury
o Service Specific |I"Iju@lsk(6 emical Burn

%)
\o\\"

Ct RISkS risk caused by a consumer's reaction to a product ingredient

4

Q{ ack‘e@iscloscm of Allergies or Irritants Could Cause Product Reaction
Med@sl History Could Cause Product Reaction
@vlce S |f|t\§eactlon Risk(s): Allergic Reaction, Scalp/Skin Irritation

éO

PRODUCTS & SUPPLIES

Q~ Infection Control & Safety Supplies

Disinfectant Concentrate Liquid Soap o Towels (cloth/paper)
Disinfectant Container Mask o Waste Container
Disinfectant Spray/Wipes Protective Eyewear o Water

Spray Bottle
Storage Container (products/tools)

Gloves
Hand Sanitizer

© o 0 o o
© o o0 o o

Service Tools & Implements ‘s necessary

o Cape o Hair Comb o Timer
D o Cotton o Hair Picks o Towel

o Disposable Applicator o Perm Rods

o End Papers o Shampoo Bowl

o Hair Clips o Spray Bottle

Service Products ‘s necessary

Neutralizer
Protective Cream
Shampoo

Water

Waving Lotion

© o 0 o o
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IDENTIFYING RISKS

IN BEAUTY SERVICES

PERMANENT WAVE SERVICE

Service Description: The chemical processing of straight hair on the head to permanently add curls to the hair.

SERVICE STEPS & SUB-STEPS

Steps that present a risk are in red font and the icons represent the risk type.

Pre-Service Procedure a -
&) Risk Type fadicators
1. Ensure workstation and service area is clean and disinfected with an EPA disinfectant =
2. Ensure service product is new or an unused disposable product applicator is used to apply the product . 6
3. Ensure all porous (single-use) items are new and unused ‘nfecti@k
4. Ensure all non-porous tools, implements, and items are clean and disinfected 0

Hand Cleaning P Before/Af i )
and Cleaning Procedure (Before/After Service) . @: S lice/SatetIRIzE
N\ ’g

*An equally effective hand sanitizer may be used.
Wet hands with water
Apply liquid soap to hands Q &) O

Lather soap in hands for 20 seconds \'O %’ Product Reaction Risk

Rinse hands thoroughly with water N

Dry hands with a towel ’\®

- - QD ¢ O

Client Consultation Procedure f‘"_’?‘ % s&
10. Complete/review c Itation O
11. Determine the client's needs and preferences OQ

12. Assess the client's skin and hair \
13. Recommend treatment/service options Q

Client Preparation [’ Q . O(\
14. Drape client with cape ®$

Shampoo/Conditioner Application 6@»

©oNOUw

16. Rinse hair

17. Apply shampoo

18. Rinse shampoo

19. Dry hair with towel @'
5 9

Sectioning & Parting Procedure Q\ @

20. Section and part hair

Wrapping Procedure ?N 6

21. Perform wrapping proce @

Barrier Applicatio tf%\o 0

22 Apply PfOtectiv@m Q’\' QQ
Solutioﬁnﬁ_pﬁio_n @ f_’ﬁ@ Q?”

23. Ap| lufton, fQli@y4ng man er's i ns
24. Pgcss solutio) \ ing cturﬁ'; tructions
C Q»I

ly pog'\ ient's n¥¢k'n th o bowl
igse sol % @
lot wi @ 1 K

u
eu r Appli

15. Carefully position the client's neck in the shampoo bowl Q

N

10

&

. followghg manufacturer's instructions
alizer, ing manufacturer's instructions

29. Process,
30. Carefull%siti ieyt's neck in the shampoo bowl
31. Rinse neutral;

32. Rod Remon

33. Dry hair with el

Service Conclusion

28. y neu

34. Remove cape from client

Post-Service Procedure

35. Discuss maintenance and aftercare

36. Discard any cross-contaminated products

37. Discard any porous (single-use) items used during the service

38. Clean and disinfect all non-porous tools, implements, and items or set aside tools, implements, and items in a disinfectant container to be cleaned and disinfected later
39. Store clean and disinfected tools, implements, and items in a clean closed storage container

40. Clean and disinfect workstation and service area with EPA disinfectant

40+ contributors, 500+ years of licensed experience in 16 state jurisdictions and counting...




IDENTIFYING RISKS

IN BEAUTY SERVICES

The chart represents the percentage of the service steps that pose a consumer risk

G 51.9%
_ Infection Risks Identified

. 18.5%
& Malpractice/Safety Risks Identified

0%
Product Reaction Risks Identified

'_' Risk Not Identified 006?000
. % .5\\'\

The chart does not equal 100%, some service steps have 2+ risks identified 6\ %
o

CONSUMER SAFETY RISKS

63 % of the steps needed to perform this service, if improperly performed, could zavrse'y irnpact the consumer

InfectiOn RiSkS risk caused by improper infection ;@nﬁon ss’sxm'e

Cross-Contamination of Tools, Implements, & mkgko
Impaired Skin Integrity Could Increase Inf@Ris
Increase Spread of Existing Infection Q

Service Specific Infection Risk(s): @%&i_s, Y sétigo, MRSA, Parasitic
Infection, Ringworm, Coronavirus \(b.

Malpractice & SafetYﬁ&@%d by a professional's practical or theoretical error
o Impaired Skin Integrity @ Incﬂ;,se Injury Risk

o Lack of Medical Hist u I@rease Risks of Existing Injury
o Service Specific Inji isk Puncture Wound, Traction Alopecia

O
@a N Risks risk caused by a consumer's reaction to a product ingredient
IS

o O o o

4

% ure of Allergies or Irritants Could Cause Product Reaction
< E ’ o

uc
La&@ i
- & f al History Could Cause Product Reaction
o vicg~{peécifi action Risk(s): N/A
v ST

PRODUCTS & SUPPLIES

Infection Control & Safety Supplies

Disinfectant Concentrate Liquid Soap o Towels (cloth/paper)
Disinfectant Container Mask o Waste Container
Disinfectant Spray/Wipes Protective Eyewear o Water

Gloves
Hand Sanitizer

o 0 o o o
0o o0 o o o

Spray Bottle
Storage Container (products/tools)

Service Tools & Implements s necessary

o Cape o Neck Strip
D o Curved Needle o Thread

o Hair Clips

o Hair Comb

o Scissors

Service Products ‘s necessary

o Hair Extension (Weft)
o Qil
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IDENTIFYING RISKS

IN BEAUTY SERVICES

SEW IN EXTENSION SERVICE

Service Description: The attachment of extensions to the hair on the head to alter or enhance the appearance. . 0

SERVICE STEPS & SUB-STEPS

Steps that present a risk are in red font and the icons represent the risk type.

Pre-Service Procedure . (/ .
5 Ris’< Vype Indicators
1. Ensure workstation and service area is clean and disinfected with an EPA disinfectant O N/ yp
2. Ensure service product is new or an unused disposable product applicator is used to apply the product \
3. Ensure all porous (single-use) items are new and unused 6 R Infection Risk
4. Ensure all non-porous tools, implements, and items are clean and disinfected

.. . .
Product Reaction Risk

Lo NOUw

Wet hands with water
Dry hands with a towel @ OQ
\\ <

Apply liquid soap to hands
Client_Consultation Procedure Ef?,.

: QO ¢
Hand Cleaning Procedure (Before/After Service) % s&\C) | ice/Saf <k
*An equally effective hand sanitizer may be used. QO O @ﬂ Malpractice/Sa ety Ris

Lather soap in hands for 20 seconds @ é
Rinse hands thoroughly with water Q

10. Complete/review cc Itation @, \

11. Determine the client's needs and preferences 6 o

12. Assess the client's skin and hair Q g

13. Recommend treatment/service options

. . %)
Client Preparation (b'g

14. Drape client with cape R 6 6
Sectioning & Parting Procedure \?\

15. Section and part hair . Q

Braiding Procedure i 6
16. Perform the braiding pro .
Needle Pl’epa_l"afi& \0\0 @
17. Thread the nge Q Q

Sew In EQengon Pr@re @ffov

::: - (t:.lhgll ti® and @\e'n%%lgh the track

ctA ﬁtu @
Q. Appl he scib& rxde?“

S

23. Discard any cross-contaminated products

24. Discard any porous (single-use) items used during the service

25. Clean and disinfect all non-porous tools, implements, and items or set aside tools, implements, and items in a disinfectant container to be cl d and disinfected later
26. Store clean and disinfected tools, implements, and items in a clean closed storage container

27. Clean and disinfect workstation and service area with EPA disinfectant

40+ contributors, 500+ years of licensed experience in 16 state jurisdictions and counting...




IDENTIFYING RISKS

IN BEAUTY SERVICES

The chart represents the percentage of the service steps that pose a consumer risk
Geh 37%
Infection Risks Identified
7.4%
& Malpractice/Safety Risks Identified

0%
Product Reaction Risks Identified

N

| .| Risk Not Identified

The chart does not equal 100%, some service steps have 2+ risks identified .\% ‘,\\'

CONSUMER SAFETY RISKS

44.4 % of the steps needed to perform this service, if improperly performed, could cdverse!v impact the consumer

Infection Risks

o Cross-Contamination of Tools, Implements, &
o Impaired Skin Integrity_Could Increase Infe Risko

o Increase Spread of Existing Infection
o Service Specific Infection Risk(s): Foui@tis, if%orm, Coronavirus

GG
RN
Malpractice/Safety Ri@é QQO

o Impaired Skin Integrity C nc?lal;a Injury Risk

o Lack of Medical History@ dli ase Risks of Existing Injury

o Service Specific |nj'<oQisk(6 A
W
AN
P@ct&ac&ﬁh Risks
%ﬁawsclos& of Allergies or Irritants Could Cause Product Reaction
L | History Could Cause Product Reaction

S

4

ifivsaction Risk(s): N/A

\QQ

PRODUCTS & SUPPLIES

Infection Control & Safety Supplies

Disinfectant Concentrate Liquid Soap o Towels (cloth/paper)
Disinfectant Container Mask o Waste Container
Disinfectant Spray/Wipes Protective Eyewear o Water

Spray Bottle
Storage Container (products/tools)

Gloves
Hand Sanitizer

© 0o o o o
© © o0 o o

1 Service Tools & Implements
o Cape

D o Shampoo Bowl
o Towel

Service Products

o Conditioner
o Shampoo
o Water
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IDENTIFYING RISKS

IN BEAUTY SERVICES

SHAMPOO & CONDITIONER SERVICEo\

Service Description: The washing of the hair on the head and scalp for cleansing. 0 O
. \%

*

SERVICE STEPS & SUB-STEPS

Steps that present a risk are in red font and the icons represent the risk type.

Pre-Service Procedure @

1. Ensure workstation and service area is clean and disinfected with an EPA disinfectant @ ‘

2. Ensure service product is new or an unused disposable product applicator used to apply the product O% \

3. Ensure all porous (single-use) items are new and unused @ A .

4. Ensure all non-porous tools implements, and items are clean and disinfected Q KO Infection Risk

Hand Cleaning Procedure (Before/After Service) \: 0 | ce/Saf .
*An equally effective hand sanitizer may be used. Q Q @ﬂ Malpractice/Safety Ris

5. Wet hands with water R O

6. Apply liquid soap to hands & \\ e

7. Lather soap in hands for 20 seconds @. Product Reaction Risk

8. Rinse hands thoroughly with water \@‘ @

9.

Dry hands with a towel t@‘

Client_Consultation Procedure Eaf',. Q

10. Complete/review consultation QQ &

11. Determine the client's needs and preferences 9

12. Assess the client's skin and hair

13. Recommend treatment/service options S
Client Pre i \6 6
Client Preparation ‘(\ \>®

14. Drape client with cape

\0 é\,
Shampoo/Conditioner A tion

15. Carefully position clie in the(goo bo@

16. Rinse hair
17. Apply shampoo
18. Rinse shampooQ Q
-use) items used during the service

19. Apply condi ‘

ous
26 Store cl d tools, implements, and items in a clean closed storage container
27. Clean an dISI rkstation and service area with EPA disinfectant

20. Rinse conditi
21. Dry ha)«nh owe \'\'
& X5
Q_t-s Pro @
23 D mainti andﬁca e
d an -con d products
card

40+ contributors, 500+ years of licensed experience in 16 state jurisdictions and counting...




IDENTIFYING RISKS

IN BEAUTY SERVICES

NAIL SOAK OFF SERVICE

The chart represents the percentage of the service steps that pose a consumer risk

Gt 56.7%
_ Infection Risks Identified

/ 16.7%
& Malpractice/Safety Risks Identified

0%
Product Reaction Risks Identified

ST 36.7% .

' ! Risk Not Identified 6%\

CONSUMER SAFETY RISKS

63.3 % of the steps needed to perform this service, if improperly performed, could caverselv 'mpact the consumer

Infectlon Risks risk caused by improper infection p&vnor‘&gﬂ:e

Cross-Contamination of Tools, Implements, &
Impaired Skin Integrity Could Increase Infe
Increase Spread of Existing Infection

Service Specific Infection Risk(s): ellgé&
Coronavirus

RISIO
‘@Ifluenza, MRSA, Norovirus,

0O O o o

MalpracﬂcelSafety Ri nsk@d by a professional'’s practical or theoretical error

o Impaired Skin Integrity C@ cr, a Injury Risk
o Lack of Medical Hlstor ase Risks of Existing Injury

o Service Specific Inj |%R|s t Injury, Friction Burn, Injury to the Cuticle, Hyponychium,
Nail Plate, or Su dm Skm Abrasion

‘\Q\\

P@C@aCﬁRiSks risk caused by a consumer's reaction to a product ingredient

a;:’zpscloscp\al of Allergies or Irritants Could Cause Product Reaction

4

| History Could Cause Product Reaction
|ce S |fl$sactlon Risk(s): N/A

\eo

PRODUCTS & SUPPLIES

Infection Control & Safety Supplies

o Disinfectant Concentrate o Liquid Soap o Towels (cloth/paper)
o Disinfectant Container o Mask o Waste Container

o Disinfectant Spray/Wipes o Protective Eyewear o Water

o Gloves o Spray Bottle

o Hand Sanitizer o Storage Container (products/tools)

Service Tools & Implements ‘s necessary

o Cotton o Nail Files

o Disposable Applicator o Nail Pusher

o Electric Drill/File o Sanders & Sleeves (Electric)
o Faoil o Towel

o Nail Buffers

Service Products ‘s necessary

Alcohol

Acetone/Polish Remover
Cuticle Oil

Liquid Soap (Sanitizer)
Water

o 0o o o o
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IDENTIFYING RISKS

IN BEAUTY SERVICES

Pre-Service Procedure ss\\\ Rlsk Type Indicators

Ensure workstation and service area is clean and disinfected with an EPA disinfectant

1.

2. Ensure service product is new or an unused disposable product applicator is used to apply the p! Q

3. Ensure all porous (single-use) items are new and unused 6 @ = A

4. Ensure all non-porous tools, implements, and items are clean and disinfected Infection Risk
5. Ensure electrical instruments are clean, disinfected, and in good working order Q

Hand Cleaning Procedure (Before/After Service) K@ ’\OQ [%n Malpractice/Safety Risk

*An equally effective hand sanitizer may be used. \
Wet hands with water \ —
Apply liquid soap to hands b% 0 Product Reaction Risk
Lather soap in hands for 20 seconds o
Rinse hands thoroughly with water Q Q

sJemNo

0. Dry hands with a towel

<
Client Consultation Procedure [ QSb ng

13. Assess the client's skin and hair

11. Complete/review c Itati - 9
12. Determine the client's needs and preferences Q\ 0
14. Recommend treatment/service options \

- .
Client Preparation ?\ b\o é\,
Soak Off Procedur&@ Q o
16 File or drill surf eak
7. Saturate co aceton ‘Q
8. Wrap nails i |th co ked one ?\
19 Soak thglnail fer 5-10
20. Scrape th of\ene rod ct
21. File buff nai
22. any,d h alc @
Iy cutlc
G_ -Se!@& rocg @
24 D %fnamt and r
n

d any co d products
26 DMscard a ous
27. Clean a iSinfe
28. Store cleadh an

in, -use) items used during the service
-porous tools, implements, and items or set aside tools, implements, and items in a disinfectant container to be cl d and disinfected later

29. Clean and d electrical instruments that may have come in contact with the client, then place on a clean towel, hook, or in a clean closed container

30. Clean and d t workstation and service area with EPA disinfectant

15. Client washes hands

cted tools, implements, and items in a clean closed storage container

40+ contributors, 500+ years of licensed experience in 16 state jurisdictions and counting...




IDENTIFYING RISKS

IN BEAUTY SERVICES

STYLING SERVICE

The chart represents the percentage of the service steps that pose a consumer risk

39.5%
Infection Risks Identified

10.5%
~ Malpractice/Safety Risks Identified

0%
Product Reaction Risks Identified

50% \
Risk Not Identified %

P .
Do)

The chart does not equal 100%, some service steps have 2+ risks identified 6\6 ‘,\\,\

CONSUMER SAFETY RISKS

50 % of the steps needed to perform this service, if improperly performed, could ac'versely imr.act the consumer

*

%)

Lo\
Infection RiSkS risk caused by improper infection pO%tior‘&cﬁ)ce
Cross-Contamination of Tools, Implements, &

{53’%?&0

Impaired Skin Integrity Could Increase Infe,
Increase Spread of Existing Infection

Service Specific Infection Risk(s): Foyg Kis, ’@worm, Coronavirus

MalpracticelSafety Ri&ﬁs)@d by a professional'’s practical or theoretical error

o Impaired Skin Integrity C Inc §e Injury Risk
o Lack of Medical History@ dl ase Risks of Existing Injury
o Service Specific Inj isk( ermal Burn

&
O
&Ct&acw RiSkS risk caused by a consumer's reaction to a product ingredient

. isclésg’e of Allergies or Irritants Could Cause Product Reaction

o O o o

4

| History Could Cause Product Reaction
i 6p cifi action Risk(s): N/A

PRODUCTS & SUPPLIES

Infection Control & Safety Supplies

Disinfectant Concentrate Liquid Soap o Towels (cloth/paper)
Disinfectant Container Mask o Waste Container
Disinfectant Spray/Wipes Protective Eyewear o Water

Gloves
Hand Sanitizer

Spray Bottle
Storage Container (products/tools)

© o 0 o o
© o o0 o o

Service Tools & Implements ‘s necessary

o Blow Dryer o Hair Dryer o Thermal Iron
D o Cape o Hair Rollers

o Hair Brush o Shampoo Bowl

o Hair Clips o Testing Strips

o Hair Comb

Service Products ‘s necessary

o Conditioner

o Shampoo

o Styling Product
o Water
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IDENTIFYING RISKS

IN BEAUTY SERVICES

STYLING SERVICE

Service Description: The drying, curling, and styling of the hair on the head to achieve a specific look.

SERVICE STEPS & SUB-STEPS

Steps that present a risk are in red font and the icons represent the risk type.

Pre-Service Procedure ke -
&) Risk Tvoe Indicators
1. Ensure workstation and service area is clean and disinfected with an EPA disinfectant o N
2. Ensure service product is new or an unused disposable product applicator is used to apply the product \ @
3. Ensure all porous (single-use) items are new and unused < ? ( ? a A
4. Ensure all non-porous tools, implements, and items are clean and disinfected O nfection Risk
5. Ensure electrical instruments are clean, disinfected, and in good working order \
- * . -
Hand Cleaning Procedure (Before/After Service) @b' X C)\ r Malpractice/Safety Risk
*An equally effective hand sanitizer may be used. 6 \
6. Wet hands with water O & 5
7. Apply liquid soap to hands O Product Reaction Risk
8. Lather soap in hands for 20 seconds O K o
9. Rinse hands thoroughly with water O
1

0. Dry hands with a towel Q&

Client Consultation Procedure ﬁ-‘ @ . O
11. Complete/review ¢ Itati ®
12. Determine the client's needs and preferences

13. Assess the client's skin and hair t@

14. Recommend treatment/service options

Client Preparation @Q K
15. Drape client with cape Q 6
CaS

Shampoo/Conditioner Application - b
N4

16. Carefully position client's neck in the shampoo bov@

17. Rinse hair

18. Apply shampoo . Q

19. Rinse shampoo \ %\'
20. Apply conditioner b

21. Rinse conditioner

22. Dry hair with a towel

Roller Set Procg

©

23. Section and Q

24. Provide the %set prQ ﬁ re O
25. Heat p%s \,
26. Re ro¥ers

27. S,

Q. ectioﬁ@par\ haé \

9. Tegt ermal ir%mp tur
30oPrANTE the t| al irongirodgdure
SerVice C sio

31. Remove cape fi $ant

Pﬁt-Servicgﬁcedure
2

32. Discuss maintenance and aftercare

33. Discard any cross-contaminated products

34. Discard any porous (single-use) items used during the service

35. Clean and disinfect all non-porous tools, implements, and items or set aside tools, implements, and items in a disinfectant container to be cl d and disinfected later
36. Store clean and disinfected tools, implements, and items in a clean closed storage container

37. Clean and disinfect electrical instruments that may have come in contact with the client, then place on a clean towel, hook, or in a clean closed container

38. Clean and disinfect workstation and service area with EPA disinfectant

40+ contributors, 500+ years of licensed experience in 16 state jurisdictions and counting...




aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa

TO: VIRGINIA BOARD FOR BARBERS AND COSMETOLOGY ‘\OQ
FROM: STEPHEN KIRSCHNER, EXECUTIVE DIRECTOR %%
SUBJECT: FINANCIAL STATEMENTS 00 ’ OQ.
DATE: OCTOBER 23, 2020 \6 5\\,\
N ©
> P
Attached you will find the most recent Statement of Financial Activity and t §hppo
Statement of Year-to-Date Activity for the Board. Additionally, you will.{&ue cy
Statement of Financial Activity. Q (@)
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Department of Professional and Occupational Regulation
Statement of Financial Activity

Board for Barbers and Cosmetology

954230
2020-2022 Biennium September 2020
Biennium-to-Date Comparison
September 2020 July 2018 - uly 2020 -
Activity September 2018 . tember 2020
N\
Cash/Revenue Balance Brought Forward CQ% (\ 103,570
VIS
Revenues 330,375 877 "o\\\ 948,147
. O
Cumulative Revenues ,S\U ‘?\\~ 1,051,717
C)’ N
Cost Categories: OQ\O %0(0'
b\
Board Expenditures 17,962 @Q} \r} 48,189 81,016
O
Board Administration 87,412 QC)% (5;\\\ 324,870 306,469
Administration of Exams 4,8 > O& 21,139 17,104
Q\
Enforcement X 1430 196,153 245,767
@V
Legal Services (\&0 Q)\‘}o 5,094 6,810
Information Systems Q@ %& 0,876 229,261 198,891
Facilities and Support Services 6\6 Q}Q} 30,937 70,459 95,271
S O
Agency Administration . 38,132 147,158 132,464
seney v 6\(\ S
Other / Transfers Q ("Q 0 0 0
S
Total Expenses 0 311,606 1,042,322 1,083,792
Transferé&(l? m)Cas h(ﬂ'%Cs) @ 0 0 (99,899)
%?* \(b (\
Ending Cas@ ve al 67,825
QS <<
3
Cash Reserve\Beginning Balance 5,635,354 0 5,735,254
Change in Cash Reserve 0 0 (99,899)
Ending Cash Reserve Balance 5,635,354 0 5,635,354

Number of Regulants
Current Month 74,319
Previous Biennium-to-Date 72,893



Department of Professional and Occupational Regulation
Supporting Statement of Year-to-Date Activity

Board for Barbers and Cosmetology - 954230
Fiscal Year 2021

Fiscal Planned Projected Projected Variance
N Annual Current Charges [Favorable (Unfavorable)
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun F ges Charges Balance at 6/30 Amount %
Q
)
Board . %C) \OQ
Expenditures 31,667 31,386 17,962 0 0 0 0 0 0 0 0 é\ O%\ 81,016 203,487 122,471 306,100 -102,614 -50.4%
O Q
Board 6 N &6
Administration 131,448 87,608 87,412 0 0 0 0 0 0 0 ’\C) OO(O 0 306,469 1,421,997 1,115,528 996,900 425,096 29.9%
\QQ N
Administration ér ‘(&
of Exams 7,323 4,909 4,872 0 0 0 0 0 0 66058\0 0 0 17,104 69,613 52,509 57,228 12,385 17.8%
QO O
Enforcement 103,589 70,764 71,414 0 0 0 0 0 (ﬂo O&O 0 0 245,767 1,122,078 876,311 806,988 315,090 28.1%
Legal &Q) \90
Services 0 6,810 0 0 0 0 0 0®® Q\Q> 0 0 0 6,810 27,240 20,430 27,240 0 0.0%
Information @Q Kgq
Systems 37,653 100,362 60,876 0 0 0 0 (bg 0 0 0 0 198,891 820,715 621,824 741,632 79,083 9.6%
¥ O
Facilities / RN\ \>®
Support Svcs 33,030 31,304 30,937 0 0 ?\ 0 ‘\Q Oc\$ 0 0 0 0 0 95,271 388,490 293,220 362,016 26,474 6.8%
QY O ¥
Agency .\ CJO
Administration 56,274 38,058 38,132 0 0 Qs{b 0 @ 0 0 0 0 0 0 132,464 709,456 576,992 432,332 277,124 39.1%
Other / &v \' Qv
Transfers 0 0 0 (b\% Q s 0 0 0 0 0 0 0 0 0 0 0
S O
Total \) 2 "b &?“
Charges 400,985 371,201 311,606 0 0 0 0 0 0| 1,083,792 4,763,076| 3,679,284 3,730,438| 1,032,638 21.7%

Copy of YR 1 YTD Expenditures Compared to Budget.xls 10/23/2020



Department of Professional and Occupational Regulation
Statement of Financial Activity

Agency Total
2020-2022 Biennium September 2020
Biennium-to-Date Comparison
September 2020 July 2018 - July 2020 -
Activity September 2018 tember 2020
>
Cash/Revenue Balance Brought Forward 0@ (\ 992,779
¢~ O
Revenues 1,707,600 4,3918@ "o\\\ 5,015,129
S
Cumulative Revenues - A Y 6,007,908
N N
Cost Categories: Q\O O(b'
O
Board Expenditures 118,788 b\' \(& 475,971 496,516
Q@ O
Board Administration 354306 | A2 &7 1,328,838 1,240,049
o’ &
Administration of Exams 23 5§&<>Q 0& 101,585 82,703
N
Enforcement ;g\ \Oc 1,915,313 1,955,182
Legal Services &" 47,789 51,021
Information Systems Q 6&2 2,895 960,431 824,845
>
Facilities and Support Services *0\6 6(0 166,033 407,772 510,960
\
L R/
Agency Administration Q \'\0 158,411 616,318 549,291
¥ D P
Other / Transfers § (\ C‘Q 0 0 0
N\ 0
Total Expenses COQ/ \(b' 1,652,825 5,854,017 5,710,567
Transfer&&(lg~ sugug @ (119,497) 0 (797,182)
{b ® ¥
Ending Cas gvem@salﬁg ™= 1,094,524
~ O
S
Q
Cash Reserve\Beginning Balance 20,589,919 21,267,604
Change in Cash Reserve (119,497) (797,182)
Ending Cash Reserve Balance 20,470,421 20,470,421
Number of Regulants
Current Month 311,809

Previous Biennium-to-Date

309,378
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