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Public Comment  
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 Consideration of Regulatory Committee Recommendations

o Consideration of Public Comment on Proposed Regulations and Adoption of Final
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 Behavioral Sciences Unit, End of Year Report   Page 116 
 Financials  Page 130 
 ASPPB  Information
 VACP Spring Conference
 VSOTA Conference

Discipline Report – Jennifer Lang, Deputy Executive Director, Boards of Counseling, Psychology, 
and Social Work                                                                                                                    Page 139 
Board Office Report – Deborah Harris, Licensing Manager, Board of Psychology               Page 143 
Licensing Report – Charlotte Lenart, Deputy Executive Director of Licensing for the Boards of 
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Committee Reports  

Regulatory Committee Report – J.D. Ball, Ph.D. 
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*Requires a Board Vote

This information is in DRAFT form and is subject to change.  The official agenda and packet will be approved by the public body at 

the meeting and will be available to the public pursuant to Virginia Code Section 2.2-3708(D). 
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PERIMETER CENTER CONFERENCE CENTER 

EMERGENCY EVACUATION OF BOARD AND TRAINING ROOMS 

(Script to be read at the beginning of each meeting.) 

PLEASE LISTEN TO THE FOLLOWING INSTRUCTIONS ABOUT EXITING THESE PREMISES IN THE EVENT OF AN 

EMERGENCY. 

In the event of a fire or other emergency requiring the evacuation of the building, alarms will sound.   

When the alarms sound, leave the room immediately.  Follow any instructions given by Security staff 

Board Room 2 

Exit the room using one of the doors at the back of the room. (Point)  Upon exiting the room, turn RIGHT.  

Follow the corridor to the emergency exit at the end of the hall.   

Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait 

there for further instructions. 

You may also exit the room using the side door (Point), turn Right out the door and make an immediate Left.  

Follow the corridor to the emergency exit at the end of the hall.   

Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait 

there for further instructions. 
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MISSION STATEMENT 
Our mission is to ensure safe and competent 
patient care by licensing health professionals, 
enforcing standards of practice, and providing 
information to health care practitioners and the 
public. 
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Virginia Board of Psychology 
Minutes – Quarterly Board Meeting 

October 29, 2019 

Time and Location 
The Virginia Board of Psychology (“Board”) convened for a quarterly board meeting on October 29, 2019 at 

the Department of Health Professions (“DHP”), 9960 Mayland Drive, Henrico, VA 23233 in Board Room 4.   

Presiding 
Herbert Stewart, Ph.D., LCP, Chair 

Board Members Present 
John Ball, Ph.D., ABPP, LCP 
Peter Sheras, Ph.D, ABPP, LCP 
Rebecca Vauter, Psy.D., ABPP, LCP 
James Werth, Jr., Ph.D., ABPP, LCP, Vice-Chair 
Andrea Bailey, Citizen Member 

Board Members Absent 
Susan Brown Wallace, Ph.D. LCP, LSP 

Staff Present 
David E. Brown, D.C., DHP Director 
Lisa Hahn, DHP Chief Operating Officer 
Jaime Hoyle, JD, Executive Director 
Jennifer Lang, Deputy Executive Director 
Elaine Yeatts, Sr. Policy Analyst 
Deborah Harris, Licensing Manager 
Charlotte Lenart, Deputy Director of Licensing 
Christy Evans, Discipline Specialist 
Jim Rutkowski, Assistant Attorney General 

Call to Order 
Dr. Stewart called the meeting to order at 10:05 a.m. and read the mission statement and emergency egress 

instructions.  Board members, staff, and members of the public introduced themselves. 

Approval of Minutes 
The Board considered and discussed the minutes from the April 2, 2019 Board meeting.  Dr. Sheras made a 

motion to accept the minutes.  Ms. Bailey seconded the motion, and the motion passed unanimously. 

Ordering of Agenda 
Dr. Stewart proceeded with the Agenda with no changes. 

Public Comment 
Jennifer Morgan, with the Virginia Academy of Clinical Psychologists (VACP), reminded board members that 

the VACP will hold its Spring Conference in Charlottesville on April 21-22, 2020, and asked for participation from board 
members.  
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Agency Director Report, David E. Brown, DC 
 Dr. Brown thanked the Board members for attending the Board Member training day.  He stated it was a great 
success and attendees rated it a score of 4.9 out of 5 on a survey. Dr. Werth, Dr. Stewart, Dr. Vauter, and Dr. Wallace 
attended the training.  Dr. Brown also stated there are trainings available for all DHP staff, such as Lunch and Learn, 
which include topics such as interviewing and resume building, as well as more in depth overviews of programs within 
DHP.  
 

Dr. Brown stated the agency continues to work on updating the agency website, which will make it easier for 
new applicants and renewals to navigate.  He also indicated that DHP has been increasing security at the Perimeter 
center, and asked Lisa Hahn to discuss this issue in more detail. 

 
Lisa Hahn stated there was a security assessment that led to recommendations to enhance and improve 

security in the building and various hearing rooms. Board members will be given a temporary board member badge to 
show security when they enter the front of the building. Public visitors will need to show identification with a bag check 
and wand check.  Ms. Hahn stated they have ordered panic buttons for Board and Hearing rooms. 
 
 2019 Workforce Survey Report, Elizabeth Carter, Ph.D. 
 Dr. Carter and Dr. Shobo reviewed the workforce survey report.  All the workforce reports are available on the 
DHP website. 
 
Chair Report, Herbert Stewart 
 Dr. Stewart stated that he was elected as a Director at Large for the Association of State and Provincial 
Psychology Boards (ASPPB). It is a national regulatory association created to support Boards of Psychology, and he 
does not feel that he has a conflict of interest for voting on Board issues regarding the EPPP-2.  Ms. Hoyle has asked 
Mr. Rutkowski to confirm there is no conflict, and update the Board at the next meeting.. 
 
 
Legislation and Regulatory Actions, Elaine Yeatts 
Chart of Regulatory Actions 
 Ms. Yeatts updated the Board on pending regulatory actions.  The action for conversion therapy is in the NOIRA 
stage and at the Secretary’s office for review.  The periodic review has been at the Governor’s office 337 days. 
 
Regulatory Advisement Panel for Sex Offender Treatment Providers   
 Ms. Yeatts stated we need a Regulatory Advisory Panel (RAP) for the Certified Sex Offender Treatment 
Provider regulations, as these regulations are due for periodic review.  
 
Consideration of Public Comment and Adoption of Proposed Regulations on Conversion Therapy  
 Ms. Yeatts advised that there was public comment on the conversion therapy NOIRA.  There were 351 
comments with 188 that supported and 163 that opposed the NOIRA. Ms. Bailey made a motion to adopt the proposed 
regulations and Dr. Vauter seconded the motion.  The motion passed unanimously. 
 
Amendment fee for Return checks  
 Ms. Yeatts advised that Finance wants to increase the cost of handling fees for return checks from $35 to $50 
to conform to the Code of Virginia. Dr. Werth made a motion to increase the fee, and Ms. Bailey seconded the motion.  
The motion passed unanimously. 
 
One time Renewal fee reduction for 2020 renewal 
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 Ms. Yeatts recommended a 30% decrease in renewal fees for the 2020 renewal based on budget projections. 
Dr. Sheras made a motion, which was seconded by Dr. Ball, to approve the decrease.  The motion passed unanimously. 
   
Staff Reports 
Executive Director’s Report, Jaime Hoyle 
 Ms. Hoyle provided the Board with updated budget information and a count of current licensees. She stated 
that we still have no appointments yet for the vacant seats on the Board.  Ms. Hoyle recognized staff for their efforts. 
She commended Ms. Harris, the Licensing Manager for her 100% customer service satisfaction surveys. She 
commended Ms. Lang on her efforts, and sees her as her “rock” and assists in every way taking over Ms. Hoyle’s 
duties in her absence. She recognized Ms. Evans on her continuous support with the CE audits every year. Ms. Hoyle 
introduced Ms. Lenart in her new role as Deputy Director of Licensing and identified some of her new duties. 
 Ms. Hoyle reported activities of the recent trip to Minnesota that she and Ms. Lenart attended for the ASPPB 
conference. She attended the Attorney’s breakfast and Administrator’s Forum at the conference, which discussed 
EPPP-2, mobility, professional wills, criminal background checks, and PSYPACT. She also stated we needed to re-
address the PLUS program.  The Board had voted in the past to pursue the PLUS program.  After discussion, the 
Board still wants to pursue the PLUS program as an option.  Staff will work with the ASPPB staff to make this option 
available within the coming months. 
   
Discipline Report, Jennifer Lang 
 Ms. Lang referenced the discipline report in the agenda packet. 
 
Licensing Report, Deborah Harris 
 Ms. Harris referenced the licensing data within the agenda packet.   
 
Board Counsel Report, Jim Rutkowski 
 Mr. Rutkowski reported about a Maryland case related to Conversion Therapy, and they are monitoring its 
progress for any impact on Virginia’s proposed regulations.  
 
Committee Reports 
Board of Health Professions, Herb Stewart 
 Dr. Stewart referenced the information from the Board of Health Professions in the agenda packet.  
 
Legislative/Regulatory Committee, James Werth 
 Dr. Werth reported that the Regulatory Committee discussed six topics: 

1. Professional Wills: This item was tabled because ASPPB is addressing this.  The Committee may revisit 
this issue after ASPPB has released its findings. 

2. Social Media Guidance Document:  This item was tabled as well because both APA and ASPPB are 
addressing this issue.  The Committee will review these documents when they are finalized as well as 
Social Work’s Guidance document on this issue.  

3. EPPP-part 2: Matt Turner from ASPPB presented a slide show and Q & A period at the meeting that 
reviewed the pros and cons of being an early adopter for this portion of the examination.  There was a 
discussion and the Committee decided to take no action until holding a stakeholders’ meeting and 
determining whether any changes are needed in our Regulations, and, if so, if they can be made during 
the periodic review. 

4. Accrediting Master’s level psychology programs – After discussion, the Committee decided to include this 
topic in a stakeholders’ meeting as well. 
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5. PSYPACT: It is now operational.  The PSYPACT governing board has been formed and will make the 
rules.  We will wait to see the rules and costs and consider recommending DHP include PSYPACT 
legislation in the 2021 General Assembly package. 

6. PLUS Program: It is a universal licensing system offered by ASPPB, where applicants bank credentials 
that are primary source verified.  The program helps applicants with mobility.  Virginia has already voted 
to move forward with the program, and has decided that the program be optional rather than mandatory at 
this point, due to the costs involved.  

 
Meeting dates  
Meeting dates for 2020 were included in the Agenda package. 
 
Election of Officers 
Dr. Vauter made a motion to nominate Dr. Werth as Chair of the Board. The motion was seconded by Dr. Sheras.  The 
motion passed unanimously. 
 
Dr. Sheras made a motion to nominate Dr. Ball as Vice Chair of the Board. The motion was seconded by Ms. Bailey 
and the motion carried unanimously. 
 
They will assume these positions after the completion of today’s meeting. 
 
Presentation of Plaque 
Ms. Hoyle presented Dr. Stewart with a plaque for gratitude for his service as Chairperson of the Board and listed the 
Board’s accomplishments under his tenure. Dr. Stewart stated the highlight of his Professional career has been his 
tenure on the Board.  
 
Adjournment 
The meeting adjourned at 2:40 pm 
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DRAFT 
VIRGINIA BOARD OF PSYCHOLOGY 

Public Hearing Minutes 
December 3, 2019 

 
TIME & PLACE: The Virginia Board of Psychology convened a Public Hearing at 9:30 

a.m. on December 3, 2019 at the Department of Health Professions, 
Perimeter Center Conferencing Center 2nd Floor, 9960 Mayland Drive, 
Henrico, Virginia 23233. 
 

PURPOSE: The public hearing was held to receive comments on proposed 
amendments adopted pursuant to a periodic review of Chapter 20, 
Regulations Governing the Practice of Psychology. 
 

BOARD MEMBERS PRESENT: John D. Ball, Ph.D., LCP, ABPP 
 

STAFF PRESENT: Jennifer Lang, Deputy Executive Director 
Elaine Yeatts, Senior Policy Analyst, DHP 
 

ESTABLISHMENT OF A 
QUORUM: 

Not required 
 
 

PUBLIC COMMENT: None 
 
Dr. Ball announced that the comment period will close on January 24, 
2020 and that written comments to the proposed regulations should be 
directed to Elaine Yeatts, submitted electronically via email, or posted 
on the Virginia Regulatory Townhall at www.towhall.state.va.us.  The 
Board will consider all comments prior to adoption of final regulations.   
 

ADJOURNMENT: The public hearing concluded at 9:40 a.m. 
 

 
 
________________________________________   ________________ 
Jaime Hoyle, JD, Executive Director      Date 
Virginia Board of Psychology 
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PSYPACT RULES 
Available at https://www.asppb.net/mpage/Rules 

Proposed Rules for Public Comment 
The PSYPACT Commission has released the following proposed rules. The Commission will accept public 
comment until February 18th, 2020. To submit public comment, please visit the link at the bottom of the 
page. A public hearing will be held on February 27th, 2020 at 3:00 PM ET. 

 

Call-in information, background information, and the public comment form are available on this 
website. 
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VIRGINIA BOARD OF PSYCHOLOGY 
 

BYLAWS 
 

ARTICLE I:  AUTHORIZATION 
 
A. Statutory Authority 
The Virginia Board of Psychology (“Board”) is established and operates pursuant to Sections 54.1-2400 and 
54.1-3600 et seq., of the Code of Virginia.  Regulations promulgated by the Board of Psychology may be 
found in 18 VAC 125-20-10 et seq., “Regulations Governing the Practice of Psychology” and 18 VAC 125-
30-10 et seq., "Regulations Governing the Certification of Sex Offender Treatment Providers." 
 
B. Duties 
The Virginia Board of Psychology is charged with promulgating and enforcing regulations governing the 
licensure and practice of clinical, applied, and school psychology and the certification and practice of sex 
offender treatment providers in the Commonwealth of Virginia.  This includes, but is not limited to:  setting 
fees; creating requirements for and issuing licenses or certificates; setting standards of practice; and 
implementing a system of disciplinary action. 
 
C. Mission 
To ensure the delivery of safe and competent patient care by licensing health professionals, enforcing 
standards of practice, and providing information to healthcare practitioners and the public.   
 

 
ARTICLE II:  THE BOARD 

 
A. Membership 

1.  The Board shall consist of nine (9) members, appointed by the Governor as follows:  
a. Five (5) persons who are licensed as clinical psychologists;  
b. One (1) person licensed as a school psychologist  
c. One (1) person licensed as an applied psychologist in any category of psychology; 

and,  
d. Two (2) citizen members.   

 
2. At least one of the seven psychologist members of the Board shall be a member of the faculty 

at an accredited college or university in the Commonwealth and shall be actively engaged in 
teaching psychology. 
 

3. The terms of the members of the Board shall be four (4) years. 
 
4. Members of the Board shall not hold a voting office in any related professional association within 

the Commonwealth of Virginia or one that takes a policy position on the regulations of the Board. 
Members of the Board holding office in a national professional association shall abstain from 
voting on issues where there may be a conflict of interest present. 
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B.  Officers of the Board 

1. The Chair or designee shall preserve order and conduct all proceedings according to 
parliamentary rules, the Virginia Freedom of Information Act, and the Administrative Process 
Act.  Roberts Rules of Order will guide parliamentary procedure for the meetings.  Except where 
specifically provided otherwise by the law or as otherwise ordered by the Board, the Chair shall 
appoint all committees, and shall sign as Chair to the certificates authorized to be signed by the 
Chair. 
 

2. The Vice-Chair shall act as Chair in the absence of the Chair and assume the duties of Chair in 
the event of an unexpired term. 
 

3. In the absence of the Chair and Vice-Chair, the Chair shall appoint another board member to 
preside at the meeting and/or formal administrative hearing.   

 
4. The Executive Director shall be the custodian of all Board records. He/she shall preserve a 

correct list of all applicants and licensees, shall manage the correspondence of the Board, and 
shall perform all such other duties as naturally pertain to this position.   

 
5. The Chair of the Board may function as an ex-officio voting member of any committee.   

 
C.  Duties of Members 

1. Each member shall participate in all matters before the Board.   
 

2. Members shall attend all regular and special meetings of the Board unless prevented by illness 
or similar unavoidable cause. In the event of two (2) consecutive unexcused absences, as 
determined by the Chair, at any meeting of the Board or its committees, the Chair shall may 
make a recommendation to the  notify the Director of the Department of Health Professions. 
Director of the Department of Health Professions who may notify the Secretary of Health and Human 
Resources and Secretary of the Commonwealth.   
2.  

 
3. The Director of the Department of Health Professions may notify the Secretary of Health and Human 

Resources and Secretary of the Commonwealth.   
 

4.3. The Governor may remove any Board member for cause, and the Governor shall be sole judge of the 
sufficiency of the cause for removal pursuant to § 2.2-108. 

 
D. Election of Officers 

1. All officers shall be elected for a term of two (2) years and may serve no more than two (2) 
consecutive terms. 

 
2. The election of officers shall occur at the first scheduled Board meeting following July 1 of each 

odd year, and elected officers shall assume their duties at the end of the meeting.   
a. Officers shall be elected at a meeting of the Board with a quorum present.   

 
b. The Chair shall ask for nominations from the floor by office.   

 

Formatted: Indent: Left:  0.75",  No bullets or numbering
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c. The election shall occur in the following order:  Chair, Vice-Chair 
 

d. Voting shall be by voice unless otherwise decided by a vote of the members present.  
The results shall be recorded in the minutes.   

 
e. A simple majority shall prevail with the Current Chair casting a vote only to break a tie. 

 
f. Special elections to fill an unexpired term shall be held in the event of a vacancy of an 

officer at the subsequent Board meeting following the occurrence of an office being 
vacated. 

 
E. Meetings 
 

1. The Board shall meet quarterly, unless a meeting is not required to conduct Board business. 
 

2. Order of Business at Meetings 
a. Adoption of Agenda 

 
b. Period of Public Comment 

 
c. Approval of Minutes of preceding regular Board meeting and any called meeting since 

the last regular meeting of the Board 
 

d. Reports of Officers and staff 
 

e. Reports of Committees 
 

f. Election of Officers (as needed) 
 

g. Unfinished Business 
 

h. New Business 
 
3. The order of business may be changed at any meeting by a majority vote. 

 
ARTICLE III:  COMMITTEES 

 
A. Duties and Frequency of Meetings 

1. Members appointed to a committee shall faithfully perform the duties assigned to the committee.  
 

2. All standing committees shall meet as necessary to conduct the business of the Board.   
 
B. Standing Committees 
Standing committees of the Board shall consist of the following: 

 
Regulatory/Legislative Committee 
Special Conference Committee 
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Any other Standing Committees created by the Board 
 
1. Regulatory/Legislative Committee 

a. The Chair of the Committee shall be appointed by the Chair of the Board.   
 

b. The Regulatory/Legislative Committee shall consist of at least four (4) Board members 
appointed by the Chair of the Board.   

 
c. The Committee shall consider all questions bearing upon State legislation and regulation 

governing the professions regulated by the Board.   
 

d. The Committee shall recommend to the Board changes in law and regulations as it may deem 
advisable and, at the discretion of the Board, shall take such steps as may further the desire of 
the Board in matters of legislation and regulation.   

e. The Chair of the Committee shall submit proposed changes in applicable law and 
regulations in writing to the Board prior to any scheduled meeting.   

 
2. Special Conference Committee 

 
a. The Special Conference Committee shall:  

i. consist of two (2) Board members; 
 

ii. conduct informal conferences pursuant to §§ 2.2-4019, 2.2-4021, and 54.1-
2400 of the Code of Virginia as necessary to adjudicate cases in a timely 
manner in accordance with the agency standards for case resolution. 

 
iii. Hold informal conferences at the request of the applicant or licensee to 

determine if Board requirements have been met.  
 

b. The Chair of the Board shall designate another board member as an alternate on this 
committee in the event one of the standing committee members is unable to attend a 
scheduled conference date or has a conflict of interest.  
 

c. Should the caseload increase to the level that additional special conference committees 
are needed, the Chair of the Board may appoint additional committees. 

 
 

ARTICLE IV:  GENERAL DELEGATION OF AUTHORITY 
 
The Board delegates the following functions: 
 
1. The Executive Director shall be the custodian of all Board records. He/she shall preserve a correct list of 

all applicants and licensees, shall manage the correspondence of the Board, and shall perform all such 
other duties as naturally pertain to this position. 
 Formatted: Indent: Left:  0.25",  No bullets or numbering
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1.2. The Board delegates to Board staff the authority to issue and renew licenses or certificates and to 
approve supervision applications for which regulatory and statutory qualifications have been met.  If there 
is basis upon which the Board could refuse to issue or renew the license or certification, or to deny the 
supervision application, the Executive Director may only issue a license, certificate or registration upon 
consultation with a member of the Board, or in accordance with delegated authority provided in a 
guidance document of the Board. 

 
2.3. The Board delegates to the Executive Director the authority to develop and approve any and all forms 

used in the daily operations of Board business, to include, but not limited to, licensure, certification, and 
registration applications, renewal forms, and documents used in the disciplinary process.   

 
3.4. The Board delegates to the Executive Director the authority to grant an accommodation of additional testing 

time or other requests for accommodation to candidates for Board-required examinations pursuant to the 
Americans with Disabilities Act, provided the candidate provides documentation that supports such an 
accommodation. 

 
4.5. The Board delegates to the Executive Director authority to grant an extension for good cause of up to 

one (1) year for the completion of continuing education requirements upon written request from the 
licensee or certificate holder prior to the renewal date. 

 
5.6. The Board delegates to the Executive Director authority to grant an exemption for all or part of the 

continuing education requirements due to circumstances beyond the control of the licensee or certificate 
holder, such as temporary disability, mandatory military service, or officially declared disasters. 

 
6.7. The Board delegates to the Executive Director the authority to reinstate a license or certificate when the 

reinstatement is due to the lapse of the license or certificate rather than a disciplinary action and there is 
no basis upon which the Board could refuse to reinstate. 

 
7.8. The Board delegates to the Executive Director the authority to sign as entered any Order or Consent 

Order resulting from the disciplinary process or other administrative proceeding. 
 
9. The Board delegates to the Executive Director the authority to enter a Preh-Hearing Consent Order for 

Indefinite Suspension or revocation of a license, certificate, or registration. 
 

8.10. The Board delegates to the Executive Director, who may consult with a member of the Board, the 
authority to provide guidance to the agency’s Enforcement Division in situations wherein a complaint is 
of questionable jurisdiction and an investigation may not be necessary. 

 
9.11. The Board delegates authority to the Executive Director to close non-jurisdictional cases and fee 

dispute cases without a review by a Board member.   
 

12.  The Board delegates to the Executive Director the authority to determine if there is probable cause to 
initiate proceedings or action on behalf of the Board of Counseling, including he authority to close a case 
if staff determines probable cause does not exist, the conduct does not rise to the level of disciplinary 
action by the Board, or the Board does not have jurisdiction. 
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10.13. The Board delegates to the Executive Director the authority to review information regarding alleged 
violations of law or regulations and, in consultation with a member of a member of the Board, make a 
determination as to whether probable cause exists to proceed with possible disciplinary action. 

 
14. The Board delegates to the Executive Director the authority to assign the determination of probable cause 

for disciplinary action to a board member , or the staff professional disciplinary review coordinator in 
consultation with board staff, who may offer a confidential consent agreement, offer a pre-hearing 
consent order, cause the scheduling of an informal conference, request additional information, or close 
the case. 

 
11.15. In accordance with established Board guidance documents, the Board delegates to the Executive 

Director the determination of probable cause, for the purpose of offering a confidential consent 
agreement, a pre-hearing consent order, or for scheduling an informal conference. 

 
12.16. The Board delegates to the Executive Director the selection of the agency subordinate who is 

deemed appropriately qualified to conduct a proceeding based on the qualifications of the subordinate 
and the type of case being convened.   

 
13.17. The Board delegates to the Executive Director the convening of a quorum of the Board by telephone 

conference call, for the purpose of considering the summary suspension of a license or for the purpose 
of considering settlement proposals.   

 
14.18. The Board delegates to the Chair the authority to represent the Board in instances where Board 

“consultation” or “review” may be requested where a vote of the Board is not required and a meeting is 
not feasible.   

 
15.19. The Board delegates authority to the Executive Director to issue an Advisory Letter to the person 

who is the subject of a complaint pursuant to Virginia Code § 54.1-2400.2(F), when it is determined that 
a probable cause review indicates a disciplinary proceeding will not be instituted.   

 
16.20. The Board authorizes the Executive Director to delegate tasks to the Deputy Executive Director.   
 

 
ARTICLE V:  AMENDMENTS 

 
Proposed amendments to these bylaws shall be presented in writing to all Board members, the Executive 
Director of the Board, and the Board’s legal counsel prior to any scheduled Board meeting.  Amendments to 
the bylaws shall become effective with a favorable vote of at least two-thirds of the members present at that 
regular meeting. 
 
 
 
Revised:  May 7, 2013, November 5, 2013, August 15, 2017, February 11, 2020 
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Virginia Department of Health Professions

Cash Balance 

As of December 31, 2019

108- Psychology

Board Cash Balance as June 30, 2019 1,034,433$         

YTD FY20 Revenue 69,389                

Less: YTD FY20 Direct and Allocated Expenditures 304,121              
Board Cash Balance as December 31, 2019 799,701$            
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Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 10800 - Psychology

For the Period Beginning July 1, 2019 and Ending December 31, 2019

Amount

Account Under/(Over)

Number Account Description Amount Budget Budget % of Budget

4002400 Fee Revenue

4002401 Application Fee 45,840.00         73,025.00            27,185.00            62.77%

4002406 License & Renewal Fee 16,785.00         539,030.00          522,245.00          3.11%

4002407 Dup. License Certificate Fee 394.00              115.00                 (279.00)               342.61%

4002409 Board Endorsement - Out 1,895.00           2,050.00              155.00                 92.44%

4002421 Monetary Penalty & Late Fees 4,475.00           5,755.00              1,280.00              77.76%

4002432 Misc. Fee (Bad Check Fee) -                    70.00                   70.00                   0.00%

Total Fee Revenue 69,389.00         620,045.00          550,656.00          11.19%

Total Revenue 69,389.00         620,045.00          550,656.00          11.19%

5011110 Employer Retirement Contrib. 4,251.14           8,668.00              4,416.86              49.04%

5011120 Fed Old-Age Ins- Sal St Emp 2,472.52           4,905.00              2,432.48              50.41%

5011140 Group Insurance 423.00              840.00                 417.00                 50.36%

5011150 Medical/Hospitalization Ins. 3,778.50           8,244.00              4,465.50              45.83%

5011160 Retiree Medical/Hospitalizatn 377.77              751.00                 373.23                 50.30%

5011170 Long term Disability Ins 200.13              398.00                 197.87                 50.28%

Total Employee Benefits 11,503.06         23,806.00            12,302.94            48.32%

5011200 Salaries

5011230 Salaries, Classified 32,456.30         64,113.00            31,656.70            50.62%

Total Salaries 32,456.30         64,113.00            31,656.70            50.62%

5011300 Special Payments

5011340 Specified Per Diem Payment 500.00              2,350.00              1,850.00              21.28%

5011380 Deferred Compnstn Match Pmts 284.00              556.00                 272.00                 51.08%

Total Special Payments 784.00              2,906.00              2,122.00              26.98%

5011600 Terminatn Personal Svce Costs

5011660 Defined Contribution Match - Hy 114.18              -                      (114.18)               0.00%

Total Terminatn Personal Svce Costs 114.18              -                      (114.18)               0.00%

5011930 Turnover/Vacancy Benefits -                      -                      0.00%

Total Personal Services 44,857.54         90,825.00            45,967.46            49.39%

5012000 Contractual Svs

5012100 Communication Services

5012110 Express Services -                    172.00                 172.00                 0.00%

5012140 Postal Services 3,025.52           4,560.00              1,534.48              66.35%

5012150 Printing Services -                    82.00                   82.00                   0.00%

5012160 Telecommunications Svcs (VITA) 138.79              425.00                 286.21                 32.66%

5012190 Inbound Freight Services 30.00                -                      (30.00)                 0.00%

Total Communication Services 3,194.31           5,239.00              2,044.69              60.97%

5012200 Employee Development Services

5012210 Organization Memberships 2,750.00           2,750.00              -                      100.00%

Total Employee Development Services 2,750.00           2,750.00              -                      100.00%

5012400 Mgmnt and Informational Svcs -                    

5012420 Fiscal Services 10,053.46         8,270.00              (1,783.46)            121.57%

Page 1 of 4
Page 131



Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 10800 - Psychology

For the Period Beginning July 1, 2019 and Ending December 31, 2019

Amount

Account Under/(Over)

Number Account Description Amount Budget Budget % of Budget

5012440 Management Services 111.01              330.00                 218.99                 33.64%

5012460 Public Infrmtnl & Relatn Svcs 174.00              -                      (174.00)               0.00%

5012470 Legal Services -                    250.00                 250.00                 0.00%

Total Mgmnt and Informational Svcs 10,338.47         8,850.00              (1,488.47)            116.82%

5012500 Repair and Maintenance Svcs

5012510 Custodial Services 23.51                -                      (23.51)                 0.00%

5012530 Equipment Repair & Maint Srvc 931.31              -                      (931.31)               0.00%

Total Repair and Maintenance Svcs 954.82              -                      (954.82)               0.00%

5012600 Support Services

5012640 Food & Dietary Services 300.92              432.00                 131.08                 69.66%

5012660 Manual Labor Services 59.17                427.00                 367.83                 13.86%

5012670 Production Services 464.75              935.00                 470.25                 49.71%

5012680 Skilled Services 3,500.04           13,815.00            10,314.96            25.34%

Total Support Services 4,324.88           15,609.00            11,284.12            27.71%

5012800 Transportation Services

5012820 Travel, Personal Vehicle 1,733.04           3,572.00              1,838.96              48.52%

5012830 Travel, Public Carriers 1,329.60           -                      (1,329.60)            0.00%

5012850 Travel, Subsistence & Lodging 1,724.65           1,101.00              (623.65)               156.64%

5012880 Trvl, Meal Reimb- Not Rprtble 568.00              1,139.00              571.00                 49.87%

Total Transportation Services 5,355.29           5,812.00              456.71                 92.14%

Total Contractual Svs 26,917.77         38,260.00            11,342.23            70.35%

5013000 Supplies And Materials

5013100 Administrative Supplies

5013120 Office Supplies 911.85              348.00                 (563.85)               262.03%

5013130 Stationery and Forms 116.52              1,554.00              1,437.48              7.50%

Total Administrative Supplies 1,028.37           1,902.00              873.63                 54.07%

5013500 Repair and Maint. Supplies

5013520 Custodial Repair & Maint Matrl -                    2.00                    2.00                    0.00%

5013530 Electrcal Repair & Maint Matrl 0.94                  -                      (0.94)                   0.00%

Total Repair and Maint. Supplies 0.94                  2.00                    1.06                    47.00%

5013600 Residential Supplies

5013620 Food and Dietary Supplies 43.20                26.00                   (17.20)                 166.15%

5013630 Food Service Supplies -                    100.00                 100.00                 0.00%

5013640 Laundry and Linen Supplies 0.92                  -                      (0.92)                   0.00%

Total Residential Supplies 44.12                126.00                 81.88                   35.02%

5013700 Specific Use Supplies

5013730 Computer Operating Supplies -                    10.00                   10.00                   0.00%

Total Specific Use Supplies -                    10.00                   10.00                   0.00%

Total Supplies And Materials 1,073.43           2,040.00              966.57                 52.62%

5015000 Continuous Charges

5015100 Insurance-Fixed Assets

Page 2 of 4
Page 132



Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 10800 - Psychology

For the Period Beginning July 1, 2019 and Ending December 31, 2019

Amount

Account Under/(Over)

Number Account Description Amount Budget Budget % of Budget

5015160 Property Insurance 31.33                32.00                   0.67                    97.91%

Total Insurance-Fixed Assets 31.33                32.00                   0.67                    97.91%

5015300 Operating Lease Payments

5015340 Equipment Rentals 249.90              540.00                 290.10                 46.28%

5015350 Building Rentals 7.20                  -                      (7.20)                   0.00%

5015390 Building Rentals - Non State 3,075.73           6,662.00              3,586.27              46.17%

Total Operating Lease Payments 3,332.83           7,202.00              3,869.17              46.28%

5015500 Insurance-Operations

5015510 General Liability Insurance 112.46              120.00                 7.54                    93.72%

5015540 Surety Bonds 6.64                  8.00                    1.36                    83.00%

Total Insurance-Operations 119.10              128.00                 8.90                    93.05%

Total Continuous Charges 3,483.26           7,362.00              3,878.74              47.31%

5022000 Equipment

5022100 Computer Hrdware & Sftware

5022170 Other Computer Equipment 2.50                  -                      (2.50)                   0.00%

Total Computer Hrdware & Sftware 2.50                  -                      (2.50)                   0.00%

5022200 Educational & Cultural Equip

5022240 Reference Equipment -                    52.00                   52.00                   0.00%

Total Educational & Cultural Equip -                    52.00                   52.00                   0.00%

5022600 Office Equipment

5022610 Office Appurtenances -                    70.00                   70.00                   0.00%

Total Office Equipment -                    70.00                   70.00                   0.00%

5022700 Specific Use Equipment

5022710 Household Equipment 75.63                -                      (75.63)                 0.00%

Total Specific Use Equipment 75.63                -                      (75.63)                 0.00%

Total Equipment 78.13                122.00                 43.87                   64.04%

Total Expenditures 76,410.13         138,609.00          62,198.87            55.13%

Allocated Expenditures

20100 Behavioral Science Exec 65,821.65         138,765.60          72,943.95            47.43%

30100 Data Center 34,289.77         112,452.60          78,162.84            30.49%

30200 Human Resources 6,275.36           4,375.95              (1,899.41)            143.41%

30300 Finance 15,616.63         33,257.05            17,640.41            46.96%

30400 Director's Office 6,947.37           13,297.52            6,350.15              52.25%

30500 Enforcement 60,420.65         112,407.53          51,986.88            53.75%

30600 Administrative Proceedings 23,544.50         27,679.78            4,135.28              85.06%

30700 Impaired Practitioners 326.52              1,041.45              714.92                 31.35%

30800 Attorney General 6,269.23           4,960.40              (1,308.83)            126.39%

30900 Board of Health Professions 5,019.17           9,675.89              4,656.72              51.87%

31100 Maintenance and Repairs -                    922.72                 922.72                 0.00%

31300 Emp. Recognition Program 4.52                  198.01                 193.49                 2.28%

31400 Conference Center 50.26                221.14                 170.88                 22.73%
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Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 10800 - Psychology

For the Period Beginning July 1, 2019 and Ending December 31, 2019

Amount

Account Under/(Over)

Number Account Description Amount Budget Budget % of Budget

31500 Pgm Devlpmnt & Implmentn 3,125.28           5,690.92              2,565.64              54.92%

Total Allocated Expenditures 227,710.91       464,946.56          237,235.65          48.98%

Net Revenue in Excess (Shortfall) of Expenditures (234,732.04)$    16,489.44$          251,221.48$        1423.53%
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Discipline Reports 
10/04/2019 - 01/24/2020 

 
NEW CASES RECEIVED IN BOARD 10/04/2019 - 01/24/2020 

 Counseling Psychology Social Work BSU Total 

Cases Received for Board review 110 46 29 185 

 
 

OPEN CASES (as of 01/24/2020) 

Open Case Stage Counseling Psychology Social Work BSU Total 

Probable Cause Review 84 64 64  

Scheduled for Informal Conferences 17 1 2  

Scheduled for Formal Hearings 1 1 0  

Other (on hold, pending settlement, etc) 2 0 2  

Cases with APD for processing  
 (IFC, FH, Consent Order) 

18 2 4  

TOTAL CASES AT BOARD LEVEL 122 68 72 262 

OPEN INVESTIGATIONS 88 28 26 142 

TOTAL OPEN CASES 210 96 98 404 

 
 
 

UPCOMING CONFERENCES AND HEARINGS 

Informal Conferences February 25, 2020 
June 30, 2020 

Formal Hearings Following scheduled board meetings, as necessary 
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CASES CLOSED (10/04/2019 - 01/24/2020) 
Closed – no violation 26 

Closed – undetermined 1 

Closed – violation 9 

Credentials/Reinstatement – Denied 0 

Credentials/Reinstatement – Approved 0 

TOTAL CASES CLOSED 36 

  
 

 
 
 

AVERAGE CASE PROCESSING TIMES 
(counted on closed cases) 

Average time for case closures 268 days 
Avg. time in Enforcement (investigations) 92 days 
Avg. time in APD (IFC/FH preparation) 177 days 

Avg. time in Board (includes hearings, reviews, etc). 125 days 

Avg. time with board member (probable cause review) 12 days 

 

Closed Case CategoriesClosed Case Categories No jurisdiction (17)

Diagnosis/Treatment (10)

Abuse/Abandonment/Neglect (4)

Inability Safely Practice (1)

Inappropriate Relationship (1)

Fraud, non-patient care (1)

Scope of Practice (1)

Confidentiality (1)
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AGENCY REPORTS 

CASES RECEIVED, OPEN, & CLOSED REPORT 
SUMMARY BY BOARD 

FISCAL YEAR 2020, QUARTER ENDING SEPTEMBER 30, 2020 (Q1) 
 

The “Received, Open, Closed” table below shows the number of received and closed cases during the quarters specified and a 
“snapshot” of the cases still open at the end of the quarter.   

 

COUNSELING Q2 
2017 

Q3 
2017 

Q4 
2017 

Q1 
2018 

Q2 
2018 

Q3 
2018 

Q4 
2018 

Q1 
2019 

Q2 
2019 

Q3 
2019 

Q4 
2019 

Q1 
2020 

Number of Cases Received 17 40 35 28 37 31 45 56 54 76 72 99 

Number of Cases Open 69 58 56 61 72 84 102 124 150 176 144 166 

Number of Cases Closed 43 60 42 26 29 23 33 29 28 51 103 77 

 

PSYCHOLOGY Q2 
2017 

Q3 
2017 

Q4 
2017 

Q1 
2018 

Q2 
2018 

Q3 
2018 

Q4 
2018 

Q1 
2019 

Q2 
2019 

Q3 
2019 

Q4 
2019 

Q1 
2020 

Number of Cases Received 26 13 22 23 23 28 26 20 31 38 27 55 

Number of Cases Open 87 49 34 46 44 52 57 64 83 75 75 97 

Number of Cases Closed 17 52 38 16 24 19 24 13 11 46 29 34 

 

SOCIAL WORK Q2 
2017 

Q3 
2017 

Q4 
2017 

Q1 
2018 

Q2 
2018 

Q3 
2018 

Q4 
2018 

Q1 
2019 

Q2 
2019 

Q3 
2019 

Q4 
2019 

Q1 
2020 

Number of Cases Received 12 28 21 14 27 15 34 35 25 33 39 27 

Number of Cases Open 70 54 39 39 48 52 71 93 95 97 90 88 

Number of Cases Closed 17 46 39 15 19 11 18 13 23 31 48 30 
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AGENCY REPORTS 
 

AVERAGE TIME TO CLOSE A CASE (IN DAYS) PER QUARTER 
FISCAL YEAR 2020, QUARTER ENDING SEPTEMBER 30, 2020 (Q1) 

 
*The average age of cases closed is a measurement of how long it takes, on average, for a case to be processed from entry to closure.  

These calculations include only cases closed within the quarter specified.     
 
 

BOARD Q2 
2017 

Q3 
2017 

Q4 
2017 

Q1 
2018 

Q2 
2018 

Q3 
2018 

Q4 
2018 

Q1 
2019 

Q2 
2019 

Q3 
2019 

Q4 
2019 

Q1 
2020 

Counseling 292.8 247.9 106.1 251.5 128.2 153.7 185.0 164.2 161.3 251.0 279.0 173.0 

Psychology 291.7 357.7 252.7 119.5 183.3 118.8 175.2 170.4 228.6 225.0 153.0 72.0 

Social Work 407.6 366.2 228.8 292.7 123.6 277.5 237.2 113.8 200.7 263.0 211.0 271.0 

Agency Totals 207.7 222.8 194.1 255.7 186.5 196.4 201.1 173.8 169.2 258.0 204.0 214.0 

 
 
 

 
PERCENTAGE OF CASES OF ALL TYPES CLOSED WITHIN 365 

CALENDAR DAYS* 
FISCAL YEAR 2020, QUARTER ENDING SEPTEMBER 30, 2020 (Q1) 

 
*The percent of cases closed in fewer than 365 days shows, from the total of all cases closed during the specified period, the percent of 

cases that were closed in less than one year.       
 
 

BOARD Q2 
2017 

Q3 
2017 

Q4 
2017 

Q1 
2018 

Q2 
2018 

Q3 
2018 

Q4 
2018 

Q1 
2019 

Q2 
2019 

Q3 
2019 

Q4 
2019 

Q1 
2020 

Counseling 78.6% 84.7% 97.5% 76.9% 97.0% 91.3% 84.8% 89.7% 89.3% 73.8% 68.0% 84.8% 

Psychology 50.0% 44.2% 81.6% 92.9% 85.2% 100% 90.5% 92.3% 81.8% 86.4% 93.1% 95.7% 

Social Work 62.5% 41.3% 92.3% 73.3% 100% 81.8% 66.7% 84.2% 78.3% 50.9% 70.8% 46.7% 

Agency Totals 85.1% 81.7% 86.7% 82.2% 86.7% 87.6% 80.6% 85.5% 84.0% 76.4% 82.3% 78.2% 
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Psychology Satisfaction Results for Quarter 2 2020 
 

 
 
Comments for Overall Experience: 
Positive Comments: 

I was especially impressed by Deborah Harris. Her email responses were quick and very helpful.  

Rating: 9 out of 10 

Just FYI, I applied for my NC license in mid Ssptember, and it is still in process. My Virginia license was 

issued in 2 weeks, and I am already employed. THANKS! 

Rating: 10 out of 10 

Thanks especially to Ms Harris for her prompt, courteous and consistent support in this process! 

Rating: 8 out of 10 

I've heard about the process being an absolute nightmare in other states. I was so impressed by how 

easy and straightforward the process was in Virginia. 

Rating: 10 out of 10  

This really was a very easy process. I appreciate how quickly a decision was made! 

Rating: 10 out of 10 

Application processing was much quicker than expected - thank you! 

Rating: 8 out of 10 

Good overall experience and turnaround time for processing the application was excellent. 

Rating: 8 out of 10 

Critical Comments and areas for improvement: 

The forms were easy to complete, although at first it was a bit confusing as to which forms I had to 

complete.  It took some time to understand which forms were applicable to me.  However, when I called 

for clarification, my questions were clearly answered. 

Rating: 10 out of 10 
What could we do to improve our service to you? 
Nothing! 
 
Continue to work on making the website user friendly.  
 
Nothing. Applying as a senior psychologist was quick and easy. 
 
My name was correctly spelled on the letters I was sent, emails I received, and the envelope my license 
came in, however, my name was misspelled on my license. The has delayed my ability to become 
credentialed through my employer and causing financial losses for my company. I was told that they 
would mail me an updated license tomorrow. Hopefully, that will arrive soon. 
 
The website could use a more user friendly re-vamp, and there could be more accessibility by phone. 
 
The only piece that was not very clear to me was whether my verification from another state would be 
accepted.  It seems like there should be a clear cut answer as to whether what is provided online from 
each state is sufficient (or could be confirmed by a phone call).   
 

CURRENT

Board Q12017 Q22017 Q32017 Q42017 Q12018 Q22018 Q32018 Q42018 Q12019 Q22019 Q32019 Q4 2019 Q1 2020 Q2 2020

Psychology 64.3% 91.7% 94.7% 94.9% 98.1% 91.2% 92.0% 89.6% 87.8% 93.6% 88.9% 100.0% 100.0% 94.6%
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Emails are responded to promptly, but phone calls were never answered. Email responses could be 
improved by by answering all of the questions asked rather than pieces of questions sometimes. 
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PSYCHOLOGY LICENSING REPORT 
As of January 31, 2020 

 

               Application Satisfaction Survey 

    2nd Quarter ( October 1 – December 31, 2019) 

 Respondents: 16 Satisfaction Percentage: 95 % 

185  

 

TOTALS AS OF JANUARY 2, 2020 
 

There were 5,916 licensees, certificate holders and registrants as of January 2, 2020. The 
number of current licenses, certifications and registrations are listed in the below chart. 

 

Current Licenses 
Clinical Psychologists 3747 
Resident in Training 866 

  
Applied Psychologist 26  

  
School Psychologists 95 

Resident in School Psychology 866 
School Psychologist-Limited 602 

  
Sex Offender Treatment Provider 418 

Sex Offender Treatment Provider Trainee 154 
  

Total 5916 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

Page 145



     

 
NOVEMBER 2019 

 
There were 41 licenses issued for Psychology for the month of November. The number of 

licenses, certification and registration issued are listed in the below chart. During this month the 
Board received 82 applications. 

 
 

Current Licenses 
Clinical Psychologists 19 
Resident in Training 3 

  
Applied Psychologist 0 

  
School Psychologists 0 

Resident in School Psychology 0 
School Psychologist-Limited 16 

  
Sex Offender Treatment Provider 1 

Sex Offender Treatment Provider Trainee 2 
  

Total 41 
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DECEMBER 2019 

 
There were 61 licenses issued for Psychology for the month of December. The number of 

licenses, certification and registration issued are listed in the below chart. During this month the 
Board received 85 applications. 

 
 

Current Licenses 
Clinical Psychologists 34 
Resident in Training 2 

  
Applied Psychologist 0  

  
School Psychologists 1 

Resident in School Psychology 0 
School Psychologist-Limited 17 

  
Sex Offender Treatment Provider 3 

Sex Offender Treatment Provider Trainee 4 
  

Total 61 
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JANUARY 2020 
 

There were 41 licenses, certifications, registrations issued for Psychology for the month of 
January. The number of licenses, certification and registration issued are listed in the below 

chart. During this month the Board received 44 applications.  
 

Current Licenses 
Clinical Psychologists 26 
Resident in Training 4 

  
Applied Psychologist 0  

  
School Psychologists 0 

Resident in School Psychology 1 
School Psychologist-Limited 6 

  
Sex Offender Treatment Provider 3 

Sex Offender Treatment Provider Trainee 1 
  

Total 41 
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Additional Information: 
 

 Staff is working to add the Psychology Licensure Universal System (PLUS) program 
which is  the Association of State and Provincial Psychology Boards (ASPPB) online 
management system as an option to the to the application process. 

 Staff will update the announcement page of the Board’s website and send out an email 
blast to all licensees and certificate holders the first week of February regarding the 
reduction in renewal fees for 2020. 

 
 
 
 
 
 

         Upcoming Board Meetings 

 
 
 

Regulatory Committee 
Meetings 

 

April 6, 2020 

July 13, 2020 

October 26, 2020 

 

Quarterly Board 

Meetings 

 

April 7, 2020 

July 14, 2020 

October 27, 2020 

 

Page 149



Page 150



Page 151



Page 152



Page 153



Page 154



Page 155



Page 156



Page 157



Page 158



Page 159



Page 160



Page 161



Page 162



Page 163



Page 164



Page 165



Page 166



Page 167



Page 168



Page 169



Page 170



Page 171



 
 

Supporting member jurisdictions in fulfilling their responsibility of public protection.  
 

 
President, Board of Directors – Sheila G. Young, PhD   |   Chief Executive Officer – Mariann Burnetti-Atwell, PsyD

 
215 Market Road • PO Box 849 • Tyrone, Georgia • 30290 • (678) 216-1175 • www.asppb.org 

 
January 9, 2020 
 
 
Re: EPPP (Part 2-Skills) Launch 
 
Dear Member Jurisdictions, 
 
As you know, ASPPB has developed and prepared for the launch of the EPPP (Part 2-Skills), the skills-
based portion of the EPPP that will complement the foundational knowledge examination; EPPP (Part 1- 
Knowledge).  Some of our early adopting jurisdictions have informed ASPPB that more time was needed 
to complete the rule changes needed to begin using both parts of the EPPP.  Therefore, we have delayed 
the initial launch to November 2020 in an effort to accommodate all the Early Adopting jurisdictions.   
 
Several member jurisdictions have indicated that they continue to evaluate the EPPP (Part 2-Skills) and 
wish to consider early adoption.  ASPPB will continue to add access of the EPPP (Part 2-Skills) as 
individual jurisdictions determine that they are ready to implement it.   Please be aware that a sample 
exam can be scheduled for your Board Members to provide a sense of the content that will be assessed.  
 
In addition, ASPPB staff continue to be available to schedule time with individual Boards to answer any 
questions.  If you have questions or wish to schedule a time for ASPPB to be available to your Boards, 
please contact Matt Turner, PhD at mturner@asppb.org.     
 
 
Thank you, 

 
Mariann Burnetti-Atwell, PsyD 
CEO|ASPPB 
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