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MTAC Minutes 
Department of Medical Assistance Services 

Wednesday, March 17, 2004 
 
 

Members Attending: 
Sharon Davis, Community Medical Transport, Hampton 
Jennifer Fidura, VA Network of Private Providers, Richmond 
Patrick W. Finnerty, Director, DMAS 
Hobart Harvey, VA Health Care Association, Richmond 
Cindi Jones, Chief Deputy Director, DMAS 
Eddie Jones, Clinch Independent Living Services, Grundy 
Tammy Loney, Friends Medical Transport, Portsmouth 
Dr. Elmer Neil, Chair, Board of Medical Assistance Services 
Cheryl Roberts, Deputy Director of Programs and Operations, DMAS 
Buddy Scherer, GRTC Transit System, Richmond 
Freda Smith, LogistiCare, Director of VA Operations, Richmond 
Ann Tennett, Winchester Dialysis, Front Royal 
Jim Tobin, Piedmont CSB, Martinsville  
Bryan Tomlinson, Director of Health Care Services, DMAS 
Mike Wampler, Mountain Empire Older Citizens, Big Stone Gap 
Robbie Werth, Diamond Transportation, Springfield 
 
Staff: 
DMAS: Bob Knox, Peter Lubinskas, Bernie Pomfrey, Patti Davidson 
LogistiCare: Lisa Bilik, Greg Birge, Mavis Cowan, Marian Atterberry 
 
Public Comment Guests: 
Jim Bryant, Manassas Cab Co., Manassas  
Al Campbell, Al’s Transportation, Virginia Beach 
Ezell Cook, Cook’s Transportation, Hurt 
Ruby Wilson, Wilson’s Taxi, Gretna 
Mary Crockett, Crockett Carriers, Weems 
Kimberlee Mack-Matthews, SET Transportation, Norfolk 
Al Cross, C&E Medical Transport, Chesapeake 
Barbara Green, VIP & Associates, Richmond 
Mary Anne Jones, Jones Financial Management, Chatham 
Doris Williams, family member, Woodbridge 
 
 
 
Introductions 
 
Patrick W. Finnerty, Director of the Department of Medical Assistance Services (DMAS), 
commenced the Medicaid Transportation Advisory Committee (MTAC) meeting at 1:05 p.m.  
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Following the introduction of MTAC members, staff and public guests, Mr. Finnerty stated the 
purpose of the MTAC: to advise DMAS on issues concerning the brokerage model of non-
emergency transportation.  Mr. Finnerty further explained that the purpose of the brokerage 
model is to assure service quality, reduce fraud and control costs.   
 
Public Comment 
 
Mr. Finnerty called for comments from members of the public.  Six individuals offered 
comments on various provider issues.  Kimberlee Mack-Matthews, representing the Virginia 
Medical Transportation Association (VMTA), presented the VMTA officers and a list of their 
concerns.  A recipient’s family member also raised concerns about the DMAS policy of 
providing transportation from curb-to-curb rather than door-to-door. 
 
Following public comments, Mr. Finnerty stated DMAS would address the provider concerns 
that were expressed and report at the next MTAC meeting.   In addition, DMAS will work with 
LogistiCare to evaluate the process of transferring recipient eligibility data from DMAS to the 
broker.   
 
Approval of Minutes 
 
The minutes of the December 16, 2003 MTAC meeting were approved unanimously. 
 
Announcements 
 
It was announced that LogistiCare’s existing contract for non-emergency transportation services 
would be extended for fiscal year 2005.  A new Request for Proposal (RFP) for non-emergency 
transportation services is planned for fiscal years 2006-2007.   DMAS plans to issue the new 
RFP in late 2004 and anticipates an award in March 2005.   
 
DMAS announced a new dedicated email address for vendors, recipients and the public to 
comment on the upcoming RFP.  In addition, the address can be used to raise issues to DMAS 
regarding non-emergency transportation.  The address is transportation@dmas.virginia.gov.   
 
 
DynTek Payment Bond Update  
 
Robert Knox, Transportation Manager, provided an update on the status of DynTek’s payment 
bond.  Mr. Knox reported the federal court is still verifying the claims that were filed against the 
bond.  As of March 2004, DynTek continues to distribute approximately $100,000 monthly to 
vendors who have agreed to a settlement of their claims and DMAS is verifying that the vendors 
have received the payments. 
 
General Assembly Update 
 
Due to time constraints, MTAC bypassed this agenda item. 
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Subcommittee Reports 
 
Hobart Harvey, VA Health Care Association, gave an update on the Recipient Assistance 
Subcommittee activities as they related to nursing home recipients.  Mr. Harvey stressed the 
importance of clearly defining the door-to-door recipient assistance needs in the new RFP.    
 
Jennifer Fidura, VA Network of Private Providers, briefed MTAC on the recipient assistance 
needs for those recipients with mental illness or mental retardation.  Ms. Fidura highlighted the 
need for defined levels of recipient assistance for individuals with physical and/or cognitive 
impairments.  It was suggested the additional costs be determined so they may be included in the 
Department’s budget submission process.   
 
Freda Smith, LogistiCare Director of VA Operations, updated the MTAC on the Recipient No-
Show subcommittee activities.  LogistiCare will submit a suggested guideline to DMAS on how 
to manage recipients that consistently miss (no-show) prescheduled non-emergency 
transportation appointments.  The proposal will take into account instances in which recipients 
are missing their appointments due to reasons beyond their control.   
 
LogistiCare Operational Reporting 
 
Freda Smith, LogistiCare Director of VA Operations, gave a brief update on LogistiCare’s 
stretcher van service, use of public transportation, and their current quality assurance and 
outreach activities.  Ms. Smith announced LogistiCare has hired a new Assistant Director of 
Virginia Operations, Chuck Wolfe, who will begin on March 29, 2004.  Ms. Smith also 
announced Terry Pope, Health Care Manager has resigned effective April 12, 2004, and that 
LogistiCare is actively recruiting for the position.   
 
The meeting adjourned at 3:30 p.m. 
 
Next Meeting Date: Wednesday, May 19, 2004 
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