REAL ESTATE APPRAISER BOARD
MINUTES OF MEETING

November 10, 2009

The Real Estate Appraiser Board met at the Department of Professional apatiocal
Regulation, 9960 Mayland Drive, Richmond, Virginia. The following Board members
were present:

Diane Quigley, Chair

Harry Lewis, Jr., Vice-Chair
Richard Pruitt

John C. Harry

H. Glenn James

Ryan A. Myers

Betsy Critzer

Board member not present: Douglas Mullins
Sandra Johnson

DPOR Staff present for all or part of the meeting included:

Jay DeBoer, Director

Mark Courtney, Deputy Director

Christine Martine, Executive Director

Kevin Hoeft, Board Administrator

Bonnie Rhea Adams, Director of Complaint
Analysis, & Resolution

Earlyne Perkins, Legal Analyst

Emily Trent, Administrative Assistant

Chair Diane Quigley called the meeting to ordetGa06 AM. Call to Order
A motion was made by Mr. Lewis and seconded by Mr. Pruitt tcApproval of Agenda

approve the agenda. The motion passed unanimously. Members
voting “Yes” were Critzer, Lewis, James, Pruitt, Harry and Quigley.

A motion was made by Mr. Pruitt and seconded by ®istzer to  Approval of Minutes
approve the following minutes: July 16, 2009, Infat Fact-Finding
Conference; August 18, 2009, Board Meeting; Augl@t 2009,
Informal Fact-Finding Conference; September 1, 2@i®ker Price
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Opinion Working Group Meeting; September 24, 2008ormal
Fact-Finding Conference; September 30, 2009, Irdbfract-Finding
Conference; October 9, 2009, Informal Fact-Finddanference and
October 9, 2009, Informal Fact-Finding Conferen€ae motion
passed unanimously. Members voting “Yes” were Critzer, Lewis,
James, Pruitt, Harry and Quigley.

Pat Turner addressed the Board concerning sending representatiublic Comment
from the Board to National Appraiser meetings. No action was
taken by the Board.

Jayne Allen addressed the Board concerning the compliance process.
No action was taken by the Board.

Ryan Myers arrived at 10:15 A.M. Arrival of Board Member

In the matter ofile Number 2010-00082, Stephen McCanna, the  File Number 2010-00082,
Board reviewed the application file, the transcraotd exhibits from Stephen McCanna
the Informal Fact-Finding Conference, and the Sumgna the

Informal Fact-Finding Conference of the presidinflicer. Mr.

McCanna was present and addressed the Board. A motion was

made by Mr. Pruitt and seconded by Mr. Myers to accept the
recommendation contained in the Summary of the Informal Fact-

Finding Conference to approve the trainee license with an

amendment to require an agreement for license with Mr. McCanna

reporting to the Board semi-annually for a period of two years. The

motion failed. Members voting “Yes” were Pruitt, Myers and

Quigley. Members voting “No” were Lewis, Harry and Critzbfr.

James abstained from voting.

A motion was made by Ms. Critzer and seconded by Mr. James to
accept the recommendation contained in the Summary of the
Informal Fact-Finding Conference to approve the trainee license
with an amendment to require an agreement for license with Mr.
McCanna reporting to the Board semi-annually for a period of two
years and the agreement from Mr. McCanna that he will not apply
for a licensed residential license for a period of two yearee T
motion passed by majority vote. Members voting “Yes” were Pruitt,
Myers, Quigley, Critzer and James. Members voting “No” were
Lewis and Harry.

In the matter ofile Number 2010-01311, James Nolan, the Board File Number 2010-01311,
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reviewed the record, which consisted of the application fildamesNolan
transcript and exhibits, and the Summary of the Informal Fact-

Finding Conference of the presiding Board member. Mr. Nolan,
applicant, was present and addressed the Board. A motion was

made by Mr. Harry and seconded by Mr. Pruitt to accept the
recommendation contained in the Summary of the Informal Fact-

Finding Conference to approve Mr. Nolan’s application for a

Certified Residential Appraiser license. The motion passed
unanimously. Members voting “Yes” were Lewis, Myers, James,

Pruitt, Quigley and Harry.

As the presiding Board member, Ms. Critzer did not participate in
the discussion or vote on this matter.

In the matter ofile Number 2010-00658, James Nolan, the Board File Number 2010-00658,
reviewed the investigative file, the transcriptdaexhibits from the James Nolan
Informal Fact-Finding Conference, and the Summaérhe Informal

Fact-Finding Conference of the presiding Board mamlidr. Nolan,

respondent, was present and addressed the Board. A motion was

made by Mr. Harry and seconded by Mr. Pruitt to accept the
recommendation contained in the Summary of the Informal Fact-

Finding Conference and find of a violation of 18 VAC 130-20-

180.K.4 (Count 1) of the Board’'s 2008 Regulations, and find a

violation of 18 VAC 130-20-180.K.5 (Count 2) of the Board’'s 2008
Regulations. The motion passed unanimously. Members voting

“Yes” were Lewis, Myers, James, Pruitt, Quigley and Harry.

A motion was made by Mr. Pruitt and seconded by Mr. Harry to
accept the recommendation contained in the Summary of the
Informal Fact-Finding Conference to impose no monetary penalty.
The motion passed by unanimously. Members voting “Yes” were
Lewis, Myers, James, Pruitt, Quigley and Harry.

As the presiding Board member, Ms. Critzer did not participate in
the discussion or vote on this matter.

In the matter ofFile Number 2008-01409, James E. Patton, Jr.,  FEile Number 2008-01409,
the Board reviewed the investigative file, the s@ipt, and exhibits James E. Patton, Jr.
from the Informal Fact-Finding Conference, and $usnmary of the

Informal Fact-Finding Conference of the presidinficer. Mr.

Patton, respondent, and Frank Cowan, attorneyhirréspondent,

were present and addressed the Board. A motionnveaie by Mr.
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Lewis and seconded by Ms. Critzer to accept themasendation
contained in the Summary of the Informal Fact-FigdConference
and find a violationof 18 VAC 130-20-180.D (Count 1) of the
Board’'s 2003 Regulations. The motion passed unanimously.
Members voting “Yes” were Lewis, Myers, James, Critzerig@y

and Harry. Mr. Pruitt abstained from voting in this matter.

A motion was made by Ms. Critzer and seconded by Lidwis to
accept the recommendation contained in the Sumaiahe Informal
Fact-Finding Conference and find a violatioh 18 VAC 130-20-
180.D (Count 2) of the Board’'s 2003 Regulationshe Tmotion
passed unanimously. Members voting “Yes” were Lewis, Myers,
Critzer, Quigley, James and Harry. Mr. Pruitt abstained froting

in this matter.

A motion was made by Mr. James and seconded by Mr. Harry to
reject the recommendation contained in the Summary of the
Informal Fact-Finding Conference to impose a monetary penalty of
$500.00 for the violation of Count 1 and instead impose no
monetary sanction. The motion passed unanimously. Members
voting “Yes” were Lewis, Myers, Critzer, Quigley, James biadry.

Mr. Pruitt abstained from voting in this matter.

A motion was made by Mr. James and seconded by Mr. Harry to
reject the recommendation contained in the Summary of the
Informal Fact-Finding Conference to impose a monetary penalty of
$500.00 and probation of license until successful completion and
passing of a 15 hour USPAP classroom course for the violation of
Count 2 and instead impose no sanctions. The motion passed by
majority vote. Members voting “Yes” were Lewis, Myers, James
and Harry. Members voting “No” were Quigley and Critzer. Mr.
Pruitt abstained from voting in this matter.

In the matter ofFile Number 2009-04360, Anthony A. Tate, the File Number 2009-04360,
Board reviewed the Consent Order as seen and agrégdMr. Tate. Anthony A. Tate

A motion was made by Mr. Lewis and seconded by Mharry to

accept the proposed Consent Order wherein Mr. &dteits to a

violation of 18 VAC 130-20-180.K.4 (Count 1) of the Board803

Regulations, and a violation of 18 VAC 130-20-186.KCount 2) of

the Board's 2008 Regulations, and agrees to no tagnpenalty for

the violation contained in Count 1, and $350.00 tfeg violation

contained Count 2, as well as $150.00 in Boardscfust a total of
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$500.00. In addition, Tate agrees to provide tbar8 with the proof

of completion of the education courses requiretheyConsent Order
entered by the Tennessee Real Estate Appraiser @siam The
motion passed unanimously. Members voting “Yes” were Lewis,
Myers, Critzer, James, Quigley and Harry.

As the Board member who reviewed the file, Mr. Pruitt did not
participate in the discussion or vote on this matter.

In the matter oFile Number 2009-04041, William P. Alexander, File Number 2009-04041,
the Board reviewed the Consent Order as seen aeddatp by Mr. William P. Alexander
Alexander. A motion was made by Mr. Myers and sdedrby Mr.
Harry to accept the proposed Consent Order whédeirAlexander
admits to a violatiorof 18 VAC 130-20-180.K.4 (Count 1) of the
Board's 2008 Regulations, a violation of 18 VAC 13B180.K.5
(Count 2) of the Board’s 2008 Regulations, and a violatidkBofAC
130-20-180.B.1.a (Count 3) of the Board's 2008 Rsgns and
agrees to a monetary penalty of $500.00 for thiatiim contained in
Count 1, $350.00 for the violation contained in Go®, and $150.00

for the violation contained in Count 3, as well$$50.00 in Board
costs for a total of $1,150.00. In addition, for violationCafunt 1,
Alexander agrees to complete the fifteen (15) classioour USPAP
course. The USPAP course shall not be completedinen
Alexander agrees to provide the Board with proof of attendance and
successful completion within six (6) months of the effective date of
this order. Further, if Alexander provides proof te Board, within

six months of the effective date of this order, that he ha=ssiully
completed the fifteen (15) hour USPAP course imeatance with the
Maryland order, the above-referenced USPAP coutgeresnent will

be waived. It is acknowledged that satisfactorgngietion of the
above-referenced USPAP course will not count tosaahy
continuing or pre-license education requirementded for license
renewal, reinstatement, or license upgrade. The omopassed
unanimously. Members voting “Yes” were Lewis, Myers, Critzer,
James, Quigley and Harry.

As the Board member who reviewed the file, Mr. Pruitt did not
participate in the discussion or vote on this matter.

In the matter ofFile Number 2009-03856, Jeffrey Cummings, the File Number 2009-03856,
Board reviewed the Consent Order as seen and agpeby Mr. Jeffrey Cummings
Cummings. A motion was made by Ms. Critzer anadsded by Mr.
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Myers to reject the Consent Order and remand th#em# an
Informal Fact-Finding Conference. The motion passed unaniyous
Members voting “Yes” were Lewis, Myers, Critzer, James g@wi
and Harry.

As the Board member who reviewed the file, Mr. Pruitt did not
participate in the discussion or vote on this matter.

In the matter of File Number 2009-03378, lan Callison, the Board File Number 2009-03378,

reviewed the Consent Order as seen and agreed\Mio. I§allison. A lan Callison
motion was made by Ms. Quigley and seconded by Gfgzer to

reject the proposed Consent Order and extend aerenifier to Mr.
Callison wherein Mr. Callison admits to a violatioh18 VAC 130-
20-180.E (Count 1) of the Board’s 1995 Regulati@ms] agrees to a
monetary penalty of $1,000.00 for the violationtedmed in Count 1,

as well as $150.00 in Board costs for a total of $1,150@ddition,

for the violation of Count 1, Callison agrees to suspension of license
for a minimum of (60) days and until Callison completes a fifteen
(15) hour USPAP course. The USPAP course shall not be
completed on-line. Callison agrees to provide the Board with proof
of attendance and successful completion of the USPAP course. ltis
acknowledged that satisfactory completion of the above-referenced
courses will not count towards any continuing or pre-license
education requirements needed for license renewal, reinstatement or
license upgrade. If Mr. Callison does not accept the counter-offer
within 10 days, the case will proceed to an Informal Fact-Finding
Conference. The motion passed unanimously. Members voting
“Yes” were Lewis, Myers, Critzer, James, Quigley and Harry.

As the Board member who reviewed the file, Mr. Pruitt did not
participate in the discussion or vote on this matter.

The Board recessed from 11:53 A.M. to 12:09 P.M. Break

In the matter ofile Number 2009-02227, Suresh Kashinath Hatte, File Number 2009-02227,

the Board reviewed the investigative file, the s@ipt, and exhibits Suresh Kashinath Hatte
from the Informal Fact-Finding Conference, and $uenmary of the

Informal Fact-Finding Conference of the presidifficer. Mr. Hatte,

respondent, and Elliott Park, attorney for the oesient, were present

and addressed the Board. A motion was made byQvitzer and

seconded by Mr. Harry to accept the recommendatotained in the

Summary of the Informal Fact-Finding Conference d&ml a
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violation of 18 VAC 130-20-180.D (Count 1) of the Board’s 800
Regulations, a violation of 18 VAC 130-20-180.D (@b 2) of the
Board’'s 2008 Regulations, a violation of 18 VAC 1A1B180.D
(Count 3) of the Board’'s 2008 Regulations, and a vanatif 18 VAC
130-20-180.E (Count 4) of the Board’s 2008 Regoeti The
motion passed unanimously. Members voting “Yes” were Lewis,
Myers, James, Critzer, Quigley and Harry.

A motion was made by Mr. James and seconded byHdmy to
reject the recommendation contained in the Summwiattye Informal
Fact-Finding Conference and instead impose liceagecation for
Counts 1-4. The motion was withdrawn.

A motion was made by Ms. Critzer and seconded by Harry to

reject the recommendation contained in the Summwiattye Informal
Fact-Finding Conference for the violations contdine Counts 1
through 4 and instead impose a monetary penalty of $500.006€for t
violation contained in Count 1, $500.00 for the violation contained
in Count 2, $500.00 for the violation contained in Count 3, and
$500.00 for the violation contained in Count 4 for a total of
$2,000.00. The Board also imposes the following sanctions:
Suspension of license for a period of twelve (12) months for
violation of Counts 1 through 4. In addition, Hatte is placed on
probation until Hatte has presented evidence acceptable to the Board
that he has successfully completed 150 classroom hours of the pre-
license education required for the licensed residential classific

Such courses shall be offered by a member of the Appraisal
Foundation or from one approved by the Board. Such courses shall
not be distance education courses. It is acknowledged that
satisfactory completion of the above-referenced courses will not
count towards any continuing education requirements for renewal of
license, reinstatement, or to upgrade a license. Failure to comply
with all terms of the Order within the specified time will result in the
automatic suspension of Hatte's license until such time as ithere
compliance with all terms of the Order. The Board included
suspension and increased the education due to the seriousness and
severity of the violations. The motion passed unanimously.
Members voting “Yes” were Lewis, Myers, James, Critzer gl@yi

and Harry.

As the Board member who reviewed the file, Mr. Pruitt did not
participate in the discussion or vote on this matter.
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Ms. Quigley turned the position of Chair over to Mr. Lewis. Transfer of Chair

In the matter ofile Number 2009-04361, Alden E. Hess, the Board File Number 2009-04361,
reviewed the investigative file, the transcriptdaexhibits from the Alden E. Hess
Informal Fact-Finding Conference, and the Summaérhe Informal

Fact-Finding Conference of the presiding Board mamiMr. Hess,

respondent, was present and addressed the Board. A motion was

made by Mr. Myers and seconded by Ms. Critzer to accept the
recommendation contained in the Summary of the Informal Fact-

Finding Conference and find a violation of 18 VAC 130-20-180.K.4

(Count 1), of the Board’s 2008 Regulations, and a violation of 18

VAC 130-20-180-K.5 (Count 2), of the Board’s 2008 Regulations.

The motion passed by majority vote. Members voting “Yes” were

Critzer, Myers, Lewis, James and Harry. Member voting “Wa$%

Pruitt.

A motion was made by Mr. Harry and seconded by Ms. Critzer to
accept the recommendation contained in the Summary of the
Informal Fact-Finding Conference to impose no monetary penalty
for the violation contained in Count 1, and $500.00 for the violation
contained in Count 2, for a total of $500.00. The Board also
imposes the following sanctions: Probation of license for a period of
12 months. While on probation, Hess shall submit three (3) reports
per quarter to the Board for review. If Hess fails to comptir w
this provision, or submits reports that fail to comply with USPAP,
the failure to comply with the terms will result in the autamat
imposition of license suspension for a period of 12 months. Failure
to comply with all terms of the Order within the specified tiwié
result in the automatic suspension of Hess’ license until suchasme
there is compliance with all terms of the Order. The motionepass
by majority vote. Members voting “Yes” were Critzer, Myers,
Lewis, James and Harry. Member voting “No” was Pruitt.

As the Board member who reviewed the file, Ms. Quigley did not
participate in the discussion or vote on this matter.

Ms. Quigley returned and assumed the position Chair. Transfer of Chair

In the matter ofFile Number 2007-03933, Sally Ann Regan, the File Number 2007-03933,
Board reviewed the Consent Order as seen and agwebyg Ms. Sally Ann Regan
Regan. A motion was made by Mr. Myers and secondedrbi? it
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to accept the proposed Consent Order wherein MgarRadmits t@
violations of 18 VAC 130-20-180.K.1 (Count 1) of the Board®03
Regulations, admits t@ violations of 18 VAC 130-20-180.E (Count
2) of the Board’s 2003 Regulations, and 2 violatioh 18 VAC 130-
20-180.D (Count 3) of the Board’'s 2003 Regulati@rg] agrees to a
monetary penalty of $375.00 for each violation eorgd in Count 1,
$375.00 for each violation contained in Count 25300 for each
violation contained in Count 2, and $300.00 for headolation
contained in Count 3, as well as $150.00 in Boastxcfor a total of
$2,250.00. In addition, Regan is required to takeupper level
Residential Appraisal Course. Such course shalbffered by a
member provider of the Appraisal Foundation or frone approved
by the Board. Such course shall be minimum ofytl§80) classroom
hours and shall not be completed on-line. Uponcessful
completion of the course, Regan shall provide tbaré with proof of
passing the exam within six (6) months of the exenutiothe Order.
Further, Regan agrees to complete the fifteen ¢l&gsroom hour
USPAP course. The USPAP course shall not be coeaptn-line.
Regan agrees to provide the Board with proof oénakthnce and
successful completion within six (6) months of tixecution of the
Order. It is acknowledged that satisfactory cortnmteof the above-
referenced upper level Residential Appraisal couasd USPAP
course will not count towards any continuing or-fcense education
requirements needed for license renewal, reins@atenor license
upgrade. The motion passed unanimously. Members voting “Yes”
were Myers, Critzer, Lewis, Pruitt, James, Quigley and Harry.

The Board completed CID training. Administrative | ssues

There being no further business, the meeting adgsliat 3:01 P.M. Adjourn

Diane Quigley, Chair

Jay W. DeBoer, Secretary
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