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Call to Order

Chairman Christopher DiMartino called the meeting to order and onfhahal
Private Security Services Advisory Board (PSSAB) welcomedyewe to the
meeting.

Roll Call
Chairman DiMartino asked Brenda Cardoza to call roll. Ms. Cardazzeeded
with roll call and stated that there was a quorum.

Board Attendees

Christopher DiMartino, Chairman; Paul Ellis, Vice-Chairman; GlsaiCiccotti,
Secretary; Lt. Craig L. Branch; Stephen Demma; Joseph Masl8akaP. Oginz;
Daniel Schmitt; Mary Kay Wakefield; James D. (Danny) Washburn, Jr.

Absent
Frank Phillips and Thomas H. Turner

Approval of Agenda

Chairman DiMartino called for a motion to approve the agenda. A madion
approve the agenda was made by James D. (Danny) Washburn, Gxagh B
seconded and the motion carried.

Approval of Minutes

Chairman DiMartino called for a motion to approve the minutes from the
December 7, 2010 Board meeting. A motion to approve the minutes adgshy
Craig Branch, Joseph Maslanka seconded and the motion carried.

Chairman DiMartino called for a motion to approve the minutes from the March 1,
2011 Board meeting. A motion to approve the minutes was made by Craig
Branch, Mary Kay Wakefield seconded and the motion carried.

Guest Speaker

Delegate Bill Janis, representative to the Virginia Genasaembly for the 58
District, served as the guest speaker for the Board meetMg. Stan Corn
introduced Delegate Janis. Delegate Janis greeted the Boad§ Btaff and
meeting attendees and thanked everyone for the opportunity to speh& at t
meeting. He also thanked Mr. Corn for inviting him to be the guest speaker.

Delegate Janis spoke about the importance of citizen participatiothe
legislative process. He focused on two bills that were intrabatethe last
General Assembly Session that directly impacted the PSSBBl471andHB
2520- Advisory boards, councils, and other advisory collegial bodies, cain;
elimination. These two bills were introduced by Senator Stephen Martin in the
Senate and Delegate Christopher Peace in the House. He statkd dhase to
speak on this topic because it is a very good example of how théatiegis



process actually worked well.

Delegate Janis explained that some of the common misconcepbouns tae
government are that the legislature process is perfunctory,inds @re made up,
the process is window dressed and the public has no input. He statéuisthat
legislation is a good example of why the misconceptions are notdddunHe
explained that the HB 2520 was repeatedly amended in the House ibefase
passed into law. He further explained that amendments were asaal@esult of
the receipt of new information about the work of the PSSAB. Iamed that
the Governor’s initiative in these bills were well intended but hadtemded
consequences due to faulty or incomplete information. He statethématwas
not enough information compiled to make an informed decision to elimihate
PSSAB in the effort to downsize, streamline and reduce theota@givernment
expenses. Delegate Janis stated that the process worked and dasatbigtw
the system can work well and refuted some of the common misconceptions of how
the government works.

Delegate Janis stated that regulations are for the protectibotlofthe public as
well as the private companies within the industry to ensure dherance of
regulations. He stated that he is not aware any other examptasofype of
public/private partnership between the regulating industry and thdaters.
Delegate Janis stated that he uses the Board as an examepléatking to groups
of what the paradigm should be for the relationship between theegyamd public
sectors. He stated that the Private Security is a verysaiviedustry. He stated
that for the first time in the nation, Virginia will have a cemgince that brings
together the Public Sector Law Enforcement Professionals andeP8eaurity
Professionals from the Industry to discuss how they can partnemsimaking the
community safer.

Delegate Janis stated that the power to regulate is the pmwaestroy. He stated
that it is possible to regulate an industry out of business. Hed dtzé better
regulations result in better consumer protection and safer comesuniielegate
Janis encouraged everyone to find out the names of their Delegeferetor, go
see them, and make a new friend.

Mr. Leon Baker, on behalf of the Secretary of Public Safety anditteetor of
DCJS, thanked Delegate Janis for being at the meeting. akéel shat DCJS has
always had a good relationship with and is happy with the outcontbeof
legislation to preserve the Private Security Services AdyviBoard. Mr. Baker
stated that DCJS Chief Deputy Debra Gardner was presehe aneeting to
demonstrate support and commitment to the industry that DCJS is ribspdms
regulating.

Chairman DiMartino thanked Delegate Bill Janis for being the guest speaker.
Chief Deputy Director Gardner’'s Comments

Chief Deputy Director Debra Gardner greeted the Board anublatts. She stated
that DCJS is committed to continued communication and transpar&mogt



Deputy Gardner invited the Board members and meeting attetmd¢es DCJS
Open House to be held on June 9, 2011, following the Criminal Justice Service
Board. She stated that an email invitation will be sent to®¢hstituents and
placed on the Department’s website.

Committee Reports

Training Committee

Mr. Stephen Demma reported that a letter is being draftedntb teeinstructors
about training committee membership. Mr. Demma stated that ¢enisuing
his efforts to change the membership of the training commitieenclude
representation from all areas of the private security indusigly is the target
date to have all committee members in place. Mr. Demma reduéstethe name
of the DCJS Firearm Discharge Report be changed to Useroé Report. He
stated that accidental discharges of firearms would be captured on the garne re

Conference Committee

Mr. Joseph Maslanka reported that the conference is ready to go. He statied tha
Committee is working on solicitation of sponsors and attendees. Miahkas
asked Robbie Robertson to report the status details.

Mr. Robertson reported that the"™¥8nnual Virginia State Crime Clinic Training
Seminar in Partnership with Virginia Department of CriminatidasServices will

be held at the Sheraton Virginia Beach Oceanfront Hotel in Vadgssach, VA
Wednesday September 14, 2011 - Friday September 16, 2011. He stated that there
are no discounts after August 19, 2011. He stated that the absoluteeldadli
registration is September 7, 2011 and that there will be no on-gistration. He

stated that an email invitation with all of the conferenceildetend registration
information will be sent out. Mr. Robertson stated that all informnashould be

ready for posting on both the Department of Criminal Justiceic®s and the
Virginia State Crime Clinic websites by the end of May.

Mr. Robertson stated that hopefully there will be interest of Eaforcement not

only in the Tidewater area but further out. Mr. Robertson stated that he would like
to see media coverage, as this is the first time in Vegihat there has been a
joint conference of Law Enforcement and Private Secutligystated the Committee

is working on obtaining @roclamation from the Governor for the event.

Communications Committee

Ms. Mary Kay Wakefield reported that the Communications Coramittviewed
the Private Security Services Advisory Board Appointment Applicadioth the
appointment process. The committee recommended that the applieatiaim the
same and that a cover letter from the Private Security #enAdvisory Board
(PSSAB) Chairperson defining the responsibilities of a Board merbkeer
included. She reported that the committee suggested that the appdint
applications be reviewed by the PSSAB and make recommendatiorse to t
Criminal Justice Services Board’s Nominating Committee. &tmessed the



need for the PSSAB to develop guidelines for appointment and term limits.

Ms. Wakefield reported that the committee members found it difficult to Iticate
PSSAB on the new DCJS website and requested that a prominero lthie
PSSAB information be added and updated immediately. The comneitfeested
that PSSAB and Townhall information be included on all new and renewal
applications.

Other Communications Committee recommendations were: posting esionat
Town Hall in accordance to government mandate; posting all meetieg fa a
year on both Town Hall and the DCJS website; updating associatedhnike
DCJS website; posting detailed meeting agendas; introducingl Boambers to
include the segment of the Private Security Industry they reyrgsesting Board
standing committees and the committee members on the DCJSeyebsi, that
the PSSAB Chairperson assign a PSSAB member to monitor ti& BEbsite
and social networks for timely and accurate posting of all information.

DCJS Report
Ms. Lisa McGee, Regulatory Manager of DCJS, gave the Departmembid.re

Re-Proposed Regulations

Ms. McGee reported that the Re-proposed Regulations document is still at the
Governor’s office and is pending final executive review. Ms. Mc@&@scouraged

the industry to review the Re-Proposed Regulations and the background
documents that were used to prepare them. Ms. McGee statéetipaiblic can
access the Re-Proposed Regulations now are currently avédabplgblic review

on the Virginia Regulatory Townhall website at (Townhall.Virgigev). She
also encouraged the industry to review the Department of Plannth@adget
Economic Impact Analysis of the Re-Proposed Regulations thasasashilable

on the Townhall website. She stated that following approval fronGtwernor,

the approved document will be posted on the Virginia Regulatory Townhall
website for a 30-day public comment period.

New Laws

Ms. McGee stated that three bills introduced during the last &eAssembly
Session that impact constituents regulated by the Office oll&egy Affairs

have been signed into law by the Governor. The new laws will be effective July 1,
2011.

Acts of the Assembly

e Chapter 263-HB 2271889.1-138 and 9.1-140f the Code of Virginia
are amended to define “Computer or digital forensic sesviand exempt
those engaged in those services from regulatory authority of DCJS.

e Chapter 623-HB 2437889.1-185.80f the Code of Virginimmended to
define a bail premium and provides that a licensed bail bondsman shall not
charge less than 10% or more than 15% of the amount of the bond. Also



prohibits a licensed bail bondsman from loaning money with interest
for the purpose of helping another obtain a baihd.dail bond
premium.

e Chapter 854-SB 116388 9.1-102, 9.1-150and 9.1-176 of the Code of
Virginia amended and reenacted to provide that “Any person reqtoree
licensed, certified or registered by the Board pursuant to thideawho
violates any statute or Board regulation who is not criminathgeruted shall
be subject to the monetary penalty provided in this section. If thedBoa
determines that a respondent is guilty of the violation complainediatf s
person has violated any statute or Board regulation, the Board steaihote
the amount of the monetary penalty for the violation, which shall nmesk
$2,500 for each violation. The penalty may be sued for and recovered in the
name of the Commonwealth. The monetary penalty shall be paid instatee
treasury to the credit of the Literary Fund in accordance &ii9.2-353.”
Ms. McGee stated that this bill gives DCJS the authority tbeyond just the
“cease and desist” order for unlicensed and/or unregisteredtyatdi issuing
monetary penalties for regulation violations.

Revised Firearms Endorsement Application

Ms. McGee reported that a new Firearms Endorsement applicatioteess
posted on the DCJS website as a newly revised form. The ajgplieas revised

to more closely align with the eligibility requirements of Cadlé/irginia 818.2-

30 and the Federal Control Act to carry or possess a fireah.ndw application

will give DCJS the opportunity to address some of the issue$ b@g dealt with
concerning add firearms endorsements to existing registratioese wdniminal
history background checks could not be requested. Firearm Endorsement
applications for Bail Bondsman, Bail Enforcement and Special €2oator of the
Peace should be posted this week.

Survey

Ms. McGee reported that a survey was sent to DCJS comssitoepresenting
both public and private side of public safety. A total of 8300 survesie w
distributed of which 7087 were to Office of Regulatory Affairs &R
constituents. The response rate for ORA was 9 per cent, or 650 respdinee
DCJS Research Unit is still compiling the data results. MisGee provided
survey breakdown:

Registrants — 248

Compliance Agents — 170

School Instructors — 52

Bail Bondsman- 50

SCOP - 40

Bail Enforcement — 11

Other — 79

DCJS Website



Ms. McGee reported that the new DCJS website is up and running. She stated tha
announcements can be found by scrolling down on the “What's New” section on
the website’s home page. She reported that a link to the PS8a&dhation on

the Department’'s Committees and Boards has been placed on the lgarferpa

the Office of Regulatory Affairs. She added that the linkbbeen repaired and is
working properly. She stated that all public notices have been added unde
PSSAB heading. She stated that the PSSAB Board meeting id postee DCJS
website and on the Virginia Townhall along with that of the QrahiJustice
Service Board.

PSSAB Appointment Application

Ms. McGee reported that the PSSAB Board vacancy and applicatiomatifon
has been placed on the Department’'s website and announcements wiee tema
constituents. To date, the Department has received one application.

DCJS Staff

Ms. McGee reported that approval has been granted to hire adid#iafia Two
part time administrative members have been hired, one of them esd®
Cardoza. She reported that approval has also been granted to lErpatiréme
investigators to help with enforcement efforts. Mr. Leon Badtated that the
investigator positions will be used in highly concentrated areasvdinenhance
productivity. He stated that DCJS has been working with jurisdistihat have
taken an interest in enforcement of the regulations. He repiéedRichmond
City and Tidewater have established joint task forces to foeugdubs and parties
that use Security Officers to ensure that they are licebhasthesses. The City
Attorney, Health Department, local ABC Officers, Fire Meis and Sheriffs in
the two jurisdictions have partnered in the task force effort.

Informational Pamphlet

Ms. McGee reported that as part of the DCJS’ marketingrtetb get more

information out to the community a pamphlet entitled, What You NeechtwK
Before contracting for Private Investigation Services fory¢ome and Business
has been prepared. She stated that copies of the pamphlet weablenail the

handout table.

Upcoming DCJS Training

Ms. McGee reported that all DCJS sponsored trainings offerepoated on the
DCJS website under the Calendar of Events. She stated that dassemoved
from the website when they are filled. Ms. McGee announceaf #ike trainings
scheduled through October 2011.

Old Business
There was no old business to discuss.

New Business
In response to the recommendation of the Communications Committéeefor
Board Chair to assign a PSSAB member to monitor the DCJS welmsltsocial



networks for timely and accurate posting of all information, @hair DiMartino
asked for a volunteer. With no volunteer, Chairman DiMartino assigratk F
Phillips as the monitor.

Ms. McGee thanked Chairman DiMartino for his 8 years of setvidbe Private
Security Services Board.

Mr. Paul Ellis read comments on behalf of Board member Mr. Frank Phillips:
Mr. Phillips requested the Regulatory Committee look into latitsi to allow
32E (Personal Protection) and O2E(Private Investigator) professittnalork as
independent contractors under a Virginia State Personal ProtectiviceSer
Private Investigation Company in good standing with DCJS sintdathe
provisions for instructors. This would decrease the burden for individuabnal
protection specialists and private investigators and remove the bdioden
employers. A legislative amendment would be needed to make this change.

Mr. Phillips is also in favor of implementing the DCJS CompliaBaéetin on a
guarterly basis again.

Board Comments/ Discussion from the Board

Mass Email System

Seth Oginz asked if Board members would be able to send out messgeis
constituents using the DCJS email broadcast system. Ms. Ma@esed that

they would be able to send messages. She asked that requests to send beessages
sent to the Board Chair. She further advised that all messag#d ke sent on
behalf of the Board.

Part-time Investigators

Mary Kay Wakefield thanked Ms. McGee for the update on DCJS atedl steat
she is happy about the hiring of the part-time investigators, iefipesince the
summer sales people are already out. She asked if the netnmeaitvestigators
would be assigned to three parts of the state. She askey Waolokd be working
all areas or specializing on specific problems. Mr. Baker adivibat the
preference would be for one investigator to be assigned in each efataas-
Northern Virginia, Newport News/Hampton and Southwest Virginia. atidsed
that the new investigators would be working in all areas focumingnregistered
and unlicensed activities. They may specialize on problems likebbading,
locksmiths and other areas that the current investigators are not able to focus on.

New Licensing System

Mr. Steve Demma asked when the new system would be online. Ms.eMcGe
advised that the company the agency is working with to bring thvesystem
online was onsite recently to finalize plans for rollout and thgetadate is Labor
Day weekend. Mr. Demma asked if it the new systememiflble the information

for Training Completion Forms to be entered directly into the indivicegastrant
records. He also asked when issuance of the new registratois widr begin.



Mr. Washburn asked when applicants would be able to register one.

McGee advised that the plan is to phase in some of the featuresrdw system.
She explained that the new cards cannot be issued until after tReoResed
Regulations have been approved by the Governor. She also advisqiptitana
are able to register online now with the current system andvwitiegiso be able
to register online with the new system.

Miscellaneous
Mr. Schmitt commented that unlicensed activity had been repartedestigator

Robbie Robertson and within 24 hours the complaint had been addressed.

Robertson advised at the time he was on site with the policetohepdrand
therefore was able to complete what needed to be done to atttrgsblem
immediately.

Public Comments:
Mr. Stan Corn stated there is an extremely fine definition dfdugys. He stated
that he would like to see the Board act on:

1. In-Service classes and fix regulations
2. Re-evaluation of regulation to carry arms as long as you arakiagtit
into the client’s home.

Announcements:
The next Private Security Services Advisory Board meetind) val held on

Mr.

Tuesday, July 19, 2011, 10:00a.m. at the Richmond Police Academy, 1202 W.
Graham Road, Richmond, VA 23220. The agenda will be distributed a¢ra lat

date. All meeting information will be posted on Town Hall.

Adjournment
Chairman DiMartino adjourned the meeting.

Meeting Attendees:

DCJS Staff

Debra Gardner, Deputy Director

Leon Baker, Division Director

Lisa McGee, Regulatory Manager
Brenda Cardoza, Administrative Assistant
Neadie Moore, Licensing Coordinator
Robbie Robertson, Field Investigator

Burt Walker, Field Investigator

Industry Attendees
Stanley R. Corn
Lisa Dangler
Peyton Eastwood
John H. Ferguson
Paula Kenner




John Kochensparger
Pat Moore

Kevin O'Brien

John Palomares, Jr
Ulises O. Sanchez
Marc Saratori
Beverly Seymour
Neal Seymour

Beth Townsend
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