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CHAPTER 150.
STANDARDS FOR NONRESIDENTIAL SERVICES AVAILABLE TO JUVENILE AND DOMESTIC

RELATIONS DISTRICT COURTS.

PART I.

GENERAL PROVISIONS.
6 VAC 35-150-10. Definitions.

The fallowing words and terms when used in this chapter shal have the following meanings unless the context

clearly indicates otherwise:

"Agency" means any governmenta entity of the Commonwedlth or any unit of locd government indluding
counties, aities, towns and regiona governments and the departments thereof, and including any entity, whether

public or private, with which any of the foregoing has entered into a contractua relationship for the provison of



services as described in this chapter.

"Alternative day services' or "sructured day treatment” means nonresidentia programs that provide services,

which may include counsdling, supervison, recreation, and education, to juveniles a a centrd fecility.

"Behavior management” means the planned and systematic use of various techniques sdected according to

group and individua differences of juveniles and designed to teach awareness of Stuationaly appropriate

behavior, strengthen desirable behavior, and reduce or diminate undesirable behavior.
"Board" means the Board of Juvenile Judtice.

"Case record" means written or dectronic information regarding one person, and the person's family if

applicable.

"Counsgling” means the planned use of interpersona relationships to promote behaviora change or socid

adjustment.
"Counsdlor” means an individua who provides counsding.
"Department” means the Department of Juvenile Justice.

"Diverson” means the provison of programs and sarvices, consstent with the protection of the public safety, to
youth who can be cared for or treated through dternatives to the juvenile justice system as provided for in § 16.1-

227 of the Code of Virginia

"Electronic monitoring” means the use of dectronic devices to verify a person's compliance with certain judicid



orders or conditions of release from incarceration, or short term sanction for noncompliance with rules of

probation or parole.

"Human research” means any medica or psychologicad investigation designed to develop or contribute to
generad knowledge by using human subjects who may be exposed to possible physica or psychologica injury asa
conseguence of participation as subjects and which departs from the gpplication of established and accepted

methods appropriate to meet the subjects needs.

"Individua service plan” means a written plan of action developed, and modified at intervas, to meet the needs
of each juvenile. It specifies short-term and long-term goals, the methods and times frames for reaching the gods

and the individuals responsible for carrying out the plan.

"Intake" means the process for screening complaints and requests dleged to be within the jurisdiction of the

juvenile and domestic rdations digtrict court.
"Intake officer" means the probation officer who is authorized to perform the intake function.

"Intensve supervison' means frequent contacts, strict monitoring of behavior, and counsding provided to

predispositiona or postdispositiona youth who are at high risk of committing new offenses.
"Juvenile, " "youth" or "child" means a person less than 18 years of age.

"Local plan” means a document or set of documents prepared by one or more localities pursuant to 8 16.1-309
3 D of the Code of Virginia, describing a range of community-based sanctions and services addressing individual

juvenile offenders needs and loca juvenile crime trends.

"Mechanicd restraint” means equipment used to physicdly restrain or control a person's behavior, such as

handcuffs, shackles or straightjackets.

"Nonresdentid services' means sarvices that are not part of aresdentia program, including those provided by

aresdentia program to nonresidents.



"QOutreach detention” means intensive supervison of youth who might otherwise be in secure detention.

"Parole' means supervison of an individud released from commitment to the department as provided for by §

16.1-293 of the Code of Virginia

"Physica regtraint” means the application of gpproved techniques by trained program staff to control the actions

of juveniles by means of physical contact.
"Probation” means a court-ordered disposition placing an individua under the supervison of a probation officer.

"Program” means the planned application of staff and resources to achieve the stated mission for working with

juvenilesidentified in Article 12.1 (8 16.1-309.2 et seq.) of Chapter 11 of Title 16.1 of the Code of Virginia
"Provider" means an agency, organization or association that runs a program or service.
"Shdl" means an obligation to act is imposed.

"Substance abuse assessment and testing” means a qudified professond's assessment and evauation of the
nature of, and the factors that contribute to, individua or family problems associated with substance abuse, and

recommendations for treatment and related services.

"Supervison" means vigting or making other contact with, or providing trestment, rehabilitation or servicesto a

juvenile as required by the court or an intake officer.

"Supervison plan” means a written plan of action, updated as needed, to provide supervision and treatment for
a specific individua. It specifies needs, gods, methods, time frames, and who is responsble for each step. A
sngle supervison plan may include, as gppropriate, specific plans for supervison during probation and parole, and
for trestment of a youth and services for the youth's family during commitment.

"Surveillance officer” means a person, other than a probation or parole officer, who makes contact with a

juvenile under supervison to verify the juvenil€'s presence a work, school, home, etc. A surveillance officer may

be an employee of a court service unit or other service provider, or a properly trained and supervised volunteer.



"Tamper" means any accidenta or purposeful dteration to dectronic monitoring equipment that interferes with

or weakens the monitoring system.

"Time-out" means a systemétic behavior management technique designed to reduce or eiminate ingppropriate

behavior by temporarily removing ajuvenile from contact with people or other reinforcing stimulli.
"Unit" or "CSU" means court service unit.

"Volunteer" means any individud or group who of their own free will and without any financid gain provides

goods or services to the program without compensation.
6 VAC 35-150-20. Previoudy adopted regulations superseded.

These Standards for Nonresidentid Services Available to Juvenile and Domestic Rdlations Didrict Courts

supersede:

1. 6 VAC 35-80-10 et seg., Holdover Standards, issued by the Board of Youth and Family Services,

September 9, 1992;

2. 6 VAC 35-110-10 & s=2g., Minimum Standards for Court Services in Juvenile and Domegtic Relations
Digtrict Courts, issued by the Board of Corrections January 12, 1983, and adopted by the Board of

Y outh and Family Services July 12, 1990; and

3. 6 VAC 35-130-10 et seg., Standards for Outreach Detention, adopted by the State Board of
Corrections on June 9, 1981, revised on March 3, 1983, and adopted by the State Board of Board of

Y outh and Family Servicesin 1990.
6 VAC 35-150-30. Applicahility.

A. Pats| (6 VAC 35-150-10 et seq.) and Il (6 VAC 35-150-55 et seq.) of this chapter apply to al court

service units for juvenile and domestic relations didtrict courts.

B. Parts| (6 VAC 35-150-10 et seq.) and 111 (6 VAC 35-150-425 et seq.) of this chapter apply to programs



and services (i) for which the CSU contracts or (ii) to which the CSU refers juveniles who are before the court or
before an intake officer, including programs and services included in a locd "Virginia Community Crime Control
Act" plan. 6 VAC 35-150-600, 6 VAC 35-150-610 and Articles 3 (6 VAC 35-150-620 et seq.) and 4 (6
VAC 35-150-700 et seq.) of Part 111 of this chapter aso apply to those programs and services that are operated

by the court service unit.

6 VAC 35-150-40. Outcome-based and performance-based standards authorized.

The board may, in its discretion on a case-by-case basis and for a specified time, exempt individud units or
programs from specific sandards set out in this chapter and authorize the unit or program to implement on an

experimental basis one or more substitute standards that measure performance or outcomes.
6 VAC 35-150-50. Licensure by other agencies.

A current license or certificate issued by the Commonwedth shal be accepted as evidence of a program's
compliance with one or more specific standards of this chapter when the requirements for licensure or certification

are substantiadly the same as, or exceed, the requirements set out in the standard.

PART II.

OPERATING STANDARDS FOR COURT SERVICE UNITS.

Artide 1.

Adminigration.



6 VAC 35-150-55. Probation officers casdoad.

6 VAC 35-150-60. Organizationa structure.

There shdl be a written description and organizationd chart of the unit showing current lines of authority,

respongbility and accountability, including the unit director's reporting responsibility.

6 VAC 35-150-70. Court service unit director and saff.




at-att All new unit employees and auxiliary personne,
including volunteers, shal undergo a preemployment check of references; crimind history checks with the
automated Virginia Crimind Information Network (VCIN), the Nationd Crimina Information Center (NCIC),
and the Department of Motor Vehicles (DMV); and fingerprint checks by the State Police and the FBI; those

who have direct contact with youth shal aso undergo a child protective services registry check.

6 VAC 35-150-90. Traning.

1 All staff-employees, volunteers and interns shdl receive documented orientation and annua training

appropriate to their duties and to address any needs identified by the individua and the supervisor;-.

2. All full-time employees who provide direct servicesto juveniles and their families shdl receive 40 hours

of traning annualy;- .

3. All clericdl g&ff shall receive a least 20 hours of training amnually;and -

[NOW INCLUDED IN REVISED #1]

6 VAC 35-150-100. Personnel policies and operating procedures.




1. Recruitment and selection;

2. Grievance and appedl;

3-Annua-emptoyeeevauatior; [NOW INCLUDED IN REVISED 6 VAC 35-150-80.]
4. Confidentid individua employee personnd records;

5. Discipling;

6. Equa employment opportunity;

7. Leave and benefits;

8. Redignations and terminations;

9. Orientation;

10-Positionqualifications; [NOW INCLUDED IN REVISED 6 VAC 35-150-80.]
+1—Job-descriptions;=[NOW INCLUDED IN REVISED 6 VAC 35-150-80.]

12. Promotion;

13. Probationary period; and

14. Compstitive sdary.

6 VAC 35-150-110. Volunteers.

+—They Valunteers shdl comply with dl gpplicable board regulatiaons, policies and-department-anc-unit
appraved procedures;

2. One or more designated persons shall coordinate volunteer services; and

3. Volunteers shdl be registered with the department for liability insurance purposes.



6 VAC 35-150-120. Reportable incidents.

1 When an event or incident occurs whichthat is

required by department procedures to be reported, staff shall report the event or incident as required by and in

accordance with department procedures.

6 VAC 35-150-130. Research.

1. Youth shall not be used as subjects of human research tntesstheunit-specificatty permits except when
approved procedures permit human research in accord with Chapter 5.1 (8§ 32.1-162.16 et seq.) of Title

32.1 of the Code of Virginia anc-department-poticy.

2. Thetedting of medicines or drugs for experimentation or research is prohibited.

6 VAC 35-150-140. Records management.

2. Case records shall be indexed and kept up to date; and uniform in content and arrangement withinthe
unit- In accordance with approved procedures .
3. Juvenile case records shdl be kept in a secure location accessible only to authorized staff; .

4. All records shdl be mantaned and disposed of in accordance with The Library of Virginia

regulations and approved procedures; .

5. Any disclosure or reease of information shal be in accordance with the Code of Virginia and

6. The case records of youth placed in any postdispositiond residentid care shal contain:



a Socid higory;

b. Order or agreement concerning the placement;

c. Dates of acceptance and placement;

d. Reason for placement;

e. Financid and tuition arrangements, if gppropriate; and
f. Supervison and visitation agreements.

6 VAC 35-150-150. Reports for the court.

mat-alt All reports prepared for the court shall be prepared
and reviewed in accordance with trit gppraved procedures and, except for transfer reports and addenda to

previoudy submitted reports, shal contain the following identifying information:
1. Full name of subject;
2. Socid Security Number;
3. Address;
4. Race;
5. Dae of birth (must be verified);
6. Sex;
7. Parents or guardians (for juveniles only);
8. Author; and
9. Date of report.
6 VAC 35-150-160. Socid higtory.

A. A socia history shdl be prepared for each juvenile placed on probation supervison with the court service



unit or committed to the department within timdines established by approved procedures,

t-a A current socid history shal be prepared upon

written request from other units when accompanied by a court order. An existing socid higtory that is not more

than 12 months old may be used provided an addendum is prepared updating al changed information.

tel Social history reports shdl bein written form

and include & least the following information:
1. Identifying information as lisged in 6 VAC 35-150-150.
2. Court history - specific description of past, present and pending petitions and dispositions.

3. Police or prosecutor's version of the ingant offense, when available, for dl juveniles who are committed

to the department.
4. Victim impact information, when ordered by the court.
5. An accurate and up-to-date offense higtory.

6. Previous contacts with the unit, including diverson and informa resolution at intake, and known
contacts with other agencies or trestment services in the community.

7. Subject: physica description; behaviora description; medica, educationd, psychologica information
(as applicable); educationa and other known handicaps or disabilities (if gpplicable); peer reationships,
including gang affiliation; response to authority; employment status, and whether the subject has adriver's

license.

8. Family: parents/custodians/guardians - ages, marital status, court record, employment status, economic



datus, level of education, hedth, interpersond relationships. Siblings - ages, court record, level of

education.

9. Home and neighborhood: Physica description of home and neighborhood, family's and officer's view of

neighborhood impact on subject, and length of residence.
10. Assessment of the subject's strengths and weaknesses and, if applicable, the subject's family.

11. Recommendations may be included if permitted by the court.

s Adults socid history reports, if ordered by
the court, may be in a modified format as provided for in trit procedures approved by the court service unit
i : It ith the iud L i .

6 VAC 35-150-165. Custody investigations.

If the unit performs custody investigations upon order of the court, writtenpotic

providethat such investigations shdl be completed in conformance with "Guideines for Custody Invedtigations'

jointly promulgated by the State Board of Juvenile Justice and the State Board of Socia Services.
6 VAC 35-150-170. Services to cases in which the court has ordered support payments.

If the unit provides services to cases in which the court has ordered support payments, unit procedures
developed in consultation with the judge or judges of the court shall set forth the criteria for returning personsto

court for the nonpayment of court ordered support.

Article 2.

Budget and Finance.
6 VAC 35-150-175. Suitable quarters.

A. The CSU director annudly shdl review the unit's needs for suitable quarters, utilities and furnishings and

request from the appropriate governing body the resources to meet these needs.



ke, Lntake, probation and parole officers shdl

have access to private office space so equipped that conversations may not be overheard from outside the office.

6 VAC 35-150-180. Prohibited financid transactions.

e The unit shdl not collect or disburse support

payments, fines, or restitution.
6 VAC 35-150-190. Procedures for handling funds.

The court service unit director shal establish written policies, procedures and practice for handling funds within

the unit.

Article 3.

Security and Safety.

6 VAC 35-150-200. Security and emergency procedures.

1. Safety and security precautions for the office environment, to include at least fire, bomb threat, hostage

and medicd emergency Stuations, and

2. Safety and security precautions for saff making fidd vists to juveniles and their families.

6 VAC 35-150-210. Physica force.

1. Physicd force shdl be used only to protect salf or others; and
2. Each use of physicd force shal be reported in writing to the CSU director.

6 VAC 35-150-220. Searches of youth.



2. All court service unit gtaff authorized to carry wegpons shdl have received training approved by the

department regarding the limited circumstances when wegpons may be carried and used as required by

law and ligbility insurance coverage.

6 VAC 35-150-240. Arrest of youth by taff.



Unit gaff shdl cooperate with department
personnd and state and local law-enforcement authorities to help locate and recover juveniles who fail to report
for probation or parole supervison or who escape or run away from a juvenile correctiond center, detention

home or other juvenile placement.

6 VAC 35-150-260. Transportation of detained juveniles.

1. Detained juveniles shdl be trangported in accord with "Guiddines for Transporting Juveniles in

Detention” (June 13, 1991) issued by the board in accord with § 16.1-254 of the Code of Virginia

2. When the CSU is respongble for the trangportation of youth to specid placements, staff shal make

trangportation arrangements gppropriate to the security risk posed by the juvenile.

3. Routine trangportation of juvenilesin postdispositiond detention shall be the responghbility of the parents

or the program providing service to the juvenile.

Artide 4.



Intake.

6 VAC 35-150-270. Intake duties.

When making an intake determingtion as

provided for by the Code of Virginia, whether in person or by telephone or interactive video conferencing, the
intake officer shall, in accordance with approved procedures:

1. Explain the steps and options in the intake process to each person present, including their

condtitutiona and statutory rights;

3. Conault with available parents, guardians, legd custodian or other person standing in loco parentis to

determine the appropriate placement, unless a court has ordered detention; and

3. 4_Natify the juveniles parents, guardians, legd custodian or other person standing in loco parentis in

cases involving the juveniles detention.

6 VAC 35-150-280. Medica and psychiatric emergencies at intake.

If during the intake interview the intake officer

suspects that the youth requires emergency medica or psychiatric care, the intake officer shal:

1. Immediately contact the youth's parerts or legd guardians to advise them of the emergency and any

responsibilities they may have; and

2. Before placing a youth in a more redtrictive setting, the intake officer shdl arrange for the youth to

receive the needed emergency care.

6 VAC 35-150-290. Intake communication with detention.

=n When CSU staff facilitate the detention process,




2. give detention saff, by telephone or in writing or by entry into the Juvenile Tracking Sysem, no later than the

time the juvenile arrives a the datention facility, the reason for detention and the ingtant offenses, and the
following information when available and applicable: medica information; parents names, addresses and
phone numbers, prior record as regards sexud offenses, violence againgt persons or arson; suicide attempts;

and gang affiliation.

Artidle5.

Out-of-Home Placements.

6 VAC 35-150-300. Predispostiondly placed youth.

representative of the court service unit shall make face-to-face contact with each youth placed in predispositiond

detention, jail or shelter care within five days of the placement and shall make contact with the youth at least once

every 10 days thereafter, either face-to-face or by telephone or videnconferencing.

The case of each predispositionally placed youth shal be reviewed at

es to determine whether there has been a materid

=n When the unit has placed or is supervisng a
youth in a residentia facility, desgnated staff shal be available to the facility's saff 24 hours a day in case of
emergency.

6 VAC 35-150-310. Postdispositiona detention.




to-be-detained postdispostionaly detained-yotitt

in for more than 30 days , the

court sarvice unit shall develap of-thecourt-order-tave awritten plan with the facility to enable such youth to take
part in one or more community treatment programs appropriate for their rehabilitation ancravaiteble toyouthrinthe
rees which may be pravided & the facility

or while on temporary release satus, as determined by their risk to public safety and other relevant factors.

6 VAC 35-150-320. Notice of youth's transfer.

en \When court service unit saff have knowledge
that a youth has been moved from one facility or program to ancther, they shal notify the youth's parents or

guardians within 24 hours and document the notification in the youth's case record.

6 VAC 35-150-330. Removad of youth from home.

en \WWhen consdering whether to remove a youth
from his home for any reason other than to detain the youth, the youth's parents or guardians, if available, shal be

included in making that decison.

Article 6.

Probation, Parole and Other Supervision.

6 VAC 35-150-335. Informa supervision.

e—when unit personne are supervising a juvenile in the

absence of a court order, such supervision shal not exceed 90 days. Court service unit personnd shal nat




appraved pracedures far beginning Supervison, a probation or parole officer shall:

1. See the subject face-to-face;

2. Give the subject the written rules of supervison, including any specia conditions, and explain these to

the subject and, when appropriate, to the subject's parents or guardians; and

metto Ta provide for the public safety and address the

needs of subjects and ther families, subjects shdl be supervised according to a written supervison plan .

that describes the range and nature of field
and office contact with the subject, with the parents or guardians of a juvenile subject, and with other agencies

providing trestment or services.

en \When the youth resides in or is expected to
return to the family home, the probation officer shall ,in accardance with approved procedures;

st-acreport on the family's progress toward planned

godls shatt-besert to the facility at which the juvenileis housed in direct Sate care atteast-onceevery-S0-days:



t-aA supervison plan for parole shall be prepared

for dl judicid review hearings for serious juvenile offenders as required by law and in accordance with the

if Lf the court has not ordered specific conditions of
supervision, a supervision plan for an adult probation subject shall be prepared within 30 days of receivingthe

case after digpogition, after consulting with the adult and, if gppropriate, his family.

en When the unit (i) is superviang and (ii) has

placed a subject in a community facility or program, unit staff shal advise the facility or program of the subject's



sarvice needs and shal maintain contact with the subject and the facility or program staff in accordance with the

upervison plan.

6 VAC 35-150-380. Violation of probation or parole.

6 VAC 35-150-390. Transfer of case supervision to another unit.

A. When a subject's lega residence is not within the jurisdiction of the origina court service unit, supervison

cases may be trandferred to another unit providing smilar services in Virginia in accordance with appraved




Artide7.

Juvenilein Direct Care.
6 VAC 35-150-410. Commitment information.

en When a youth is transferred into direct state

care, the following items either accompany or precede the youth to the reception and diagnostic center: the order
of commitment, copies of clinical reports, predisposition studies, record of immunizations when available, and any

other information required by the Code of Virginia or department policy.

If a juvenile is transferred to the department

directly from the court, in addition to ensuring the delivery of the items required in subsection A of this section, unit

gaff shdl immediately natify the reception and diagnostic center by telephone of the youth's impending arriva.

6 VAC 35-150-420. Contacts during youth's commitment.




PART III.

STANDARDS FOR PROGRAMS AND SERVICES.

Artide 1.

Generd Requirements of Programs and Services.
6 VAC 35-150-425. Applicability.

The following standards apply to programs and services (i) for which the CSU contracts or (ii) to which the
CSU refers juveniles who are before the court or before an intake officer, including but not limited to programs
and sarvicesincluded in alocd Virginia Juvenile Community Crime Control Act plan. The standards for dternative
day trestment and structured day programs, eectronic monitoring, surveillance officers, and substance abuse and

testing services aso apply to those programs and services that are operated by the court service unit.
6 VAC 35-150-430. Written statements required.
A. Each nonresdentia program or service shdl have awritten statement of its:
1. Purposse;

2. Supervison and trestment objectives, including criteria for admisson and for measuring a juveniles

progress,



3. Generd rules of juvenile conduct and the behavior management system with specific expectations for
behavior and appropriate consequences which shal be made avallable to juveniles and parents upon

acceptance into the program;

4. Criteria and procedures for terminating services, including terminations prior to the juveniles successful

completion of the program;

5. Methods and criteria for evauating program effectiveness;
6. Drug-free workplace policy; and

7. Policy regarding contacts with the news media

B. Written policy, procedure and practice shal provide that the department administration shal be notified in

writing of any plan to change any of the eements listed in subsection A of this section.
6 VAC 35-150-435. Contracted services.

A. When a program contracts for services with public or private providers, it shal follow written procedures

that govern the recruitment, screening and selection of providers.
B. Contracts with public or private sector providers shdl identify the case coordinator.
C. Designated program staff shall monitor the ddlivery of services under the terms of the contract.
D. Contracts with public or private service providers shdl require the provider to:
1. Develop aplan for the scope of servicesto the individua served;
2. Document receipt of the referrd, services provided, and termination of services,
3. Make available to the purchasing agency dl information specified in the contract;

4. Conduct the records checks required by 6 VAC 35-150-440 on al staff who provide services to

individuas under the contract;



5. Participate in program evauation as required by the Department of Juvenile ustice; and
6. Provide appropriate evidence of fisca accountability and responsibility.

E. The standard of services provided by contractuad vendors shal not be less than those required by this

chapter.

6 VAC 35-150-440. Employee and volunteer background check.

areference check, crimina history checks with the automated Virginia Crimina Information Network (VCIN) and
the Nationa Crimind Information Center (NCIC), and fingerprint checks by the State Police and the FBI, a
central registry check, and a driving record check if gpplicable to the person's job duties, to ascertain whether

there are crimina acts or other circumstances that would be detrimenta to the safety of juvenilesin the program.

who is providing programs or services has a physica, mentad or emotiond condition that might jeopardize the
safety of juveniles, the program adminigtrator or department personnel may immediately require that the individua

be removed from contact with juveniles until the Situation is resolved.
6 VAC 35-150-460. Personnel qudifications.

Saff and volunteers shdl be qudified and

trained for the posgitions and duties to which they are assigned.



Staft and volunteers who provide professona
sarvices shal be gppropriately licensed or certified or be supervised by an appropriately licensed or certified

person as required by law.
6 VAC 35-150-470. Medical emergencies.

The program or service shdl have written policy, procedure and practice to dedl with medica emergencies that

might occur while ajuvenile isin atendance a the program.
6 VAC 35-150-480. Financid record requirements.
All programs and services shall:
1. Manage their finances in accordance with acceptable accounting procedures,

2. Certify that dl funds were handled in accord with the applicable Virginia Juvenile Community Crime

Control Act plan, contract or other agreement; and
3. Be subject to independent audit or examination by department personnd at the department's discretion.
6 VAC 35-150-490. Juveniles rights.

es Juveniles shdl not be excluded from a

program nor be denied access to services on the basis of race, nationa origin, color, creed, gender, physica

handicap or sexud orientetion.

tres Juveniles shall not be subjected to:

1. Deprivation of drinking water or food necessary to meet daily nutritional needs except as ordered by a

licensed physician for alegitimate medical purpose and documented in the juvenile's record,
2. Any action which is humiliating, degrading or abusive;

3. Corpora punishment;



4. Unsanitary conditions;
5. Deprivation of accessto toilet facilities;
6. Confinement in aroom with the door so secured that the juvenile cannot open it.

6 VAC 35-150-500. Juvenile participation in research.

medical Medical or pharmaceuticd testing for
experimentation or research is prohibited.

B. The program or sarvice shdl have ether (i) awritten policy prohibiting juveniles participation in research or
(ii) written policy, procedure and practice ensuring that juvenil€'s participation as subjects in human research shdll
be consistent with Chapter 5.1 (8 32.1-162.16 et seq.) of Title 32.1 of the Code of Virginia, with § 16.1-305 of
the Code of Virginia regarding confidentidity of juvenile records, with department policy regarding juveniles
participation in research, and with such regulaions as may be promulgated by the state board regarding human

research.
6 VAC 35-150-510. Case management requirements.

or Ear each juvenile, a separate case record shdl

e The juvenile case record shal dways contain:
1. Identifying and demographic information on the juvenile;

2. Court order, placement agreement or service agreement;

3. Rulesimposed by judge or probation officer, if gpplicable; and

4. Date of acceptance and release.

6 VAC 35-150-520. Confidentidity of records.



ftes Juveniles records shall be kept confidential

in accordance with gpplicable laws and regulations.
6 VAC 35-150-530. Incident documentation and reporting.

en When an event or incident occurs which is

required by department procedures to be reported, the program or service shall document and report the event or

incident as required by and in accordance with department procedures.

6 VAC 35-150-540. Child abuse and neglect.

y Any case of sugpected child abuse or neglect shall
be reported immediately to the loca department of public welfare or socia services as required by 8§ 63.1-248.3

of the Code of Virginiaand documented in the juvenil€'s record.

Article 2.

Specific Requirements for Particular Programs and Services.
6 VAC 35-150-550. Physicd setting.

A. Each program that provides direct services to juveniles or their families within or at the program's office or
place of operation shal comply with al applicable building, fire, sanitation, zoning and other federd, state and

local standards and shdl have premises liahility insurance.

B. Theinsde and outsde of dl buildings shal be kept clean, in good repair and free of rubbish.
6 VAC 35-150-560. Individua service or contact plan.

Programs that provide counsdling, trestment or supervison shdl:

1. Deveop an individud service plan for each juvenile which shdl specify the number and nature of

contacts between the juvenile and saff;

2. Provide the service plan information to the supervising probation or parole officer, when applicable, to



be included in and monitored as part of the supervison plan;
3. Document al contacts with the juvenile, the juveniles family and others involved with the case; and
4. Provide written progress reports to the referring agency at agreed upon intervals.

6 VAC 35-150-570. Response to crises.

All programs providing supervison or direct individualized services shall provide for response to juveniles crises

24 hours aday and shdl notify juvenilesin writing how to get these services.
6 VAC 35-150-580. Emergencies and safety in juveniles homes.
Programs that provide servicesin juveniles homes shal:
1. Prescribe safety measures for staff making field visits and
2. Provide for actions for Saff to take in the event of:
a Domestic violence;
b. Severeinjury;
c. Thrests and violence againg staff; and
d. Absence of life sustaining resources such asfood or fuel.
6 VAC 35-150-590. Referrals.
Each program and service that accepts referrals shal have awritten description of:
1. The population to be served;

2. Its criteria and requirements for accepting referras, including whether a socid history and diagnostic

testing is required before accepting a youth; and
3. Intake and acceptance procedures.

6 VAC 35-150-600. Surveillance officers.



Programs that use gtaff or volunteer surveillance officers shdl specify:
1. The nature and number of the surveillance officer's contacts with the youth under supervison;
2. How and to whom the officer will report such contacts and any problems identified.
6 VAC 35-150-610. Substance abuse and testing services.
Programs that provide substance abuse and testing services shal have awritten description of:
1. The substance abuse assessment tools or instruments used;

2. The training required of persons who will conduct testing and the professonal license or certification

required of staff or contracted providers who will provide treatment services; and

3. How and to whom the results of the assessment and evauation and any recommendations for treatment

or other serviceswill be reported.

Article 3.

Alternative Day Treatment and Structured Day Programs.

6 VAC 35-150-620. Supervison of juveniles.

at-at At dl times that juveniles are on any premises

where dternative day treatment or structured day programs are provided, there shal be at least one qualified

person actively supervising who has a current first aid and CPR certification.

T Program daff are responsible for

managing juveniles behavior, and shdl not delegate this respongbility to other juveniles except as part of an

approved leadership training program under the supervision of qudified staff.
6 VAC 35-150-630. Medls.

tf 1f the program spans traditiona medl times, juveniles

shdl be provided nutritionally balanced mesls.



6 VAC 35-150-640. Fire sfety.

n Each steto which juveniles report shdl have
a written fire plan developed with the consultation and approva of the appropriate locd fire authority and

reviewed with the loca fire authority at least annualy and updated if necessary.

st-at At each Ste to which juveniles report, there shdll

ch Each new gaf member shdl betrained in fire

safety and emergency procedures before assuming supervison of juveniles.
6 VAC 35-150-650. Firg-aid kits.

st-a A well gocked firg-aid kit shall be available at each

gte to which juveniles report and in any vehicle used to transport juveniles and shal be readily accessble for

minor injuries and medical emergencies.
6 VAC 35-150-660. Delivery of medication.

Written policy, procedure and practice governing the ddivery of medication shdl ether (i) prohibit saff from
delivering medication or (ii) desgnate staff persons authorized to ddliver prescribed medication by written

agreement with ajuveniles parents, and shal either (i) permit or (i) prohibit self-medication by juveniles.

6 VAC 35-150-670. Juveniles medica needs.

en \When necessary, program saff shdl be notified

of individua juveniles medical needs or regtrictions and given specific ingtructions for meeting these needs.

6 VAC 35-150-680. Physica and mechanica restraint.

Only staff who have received department-

sanctioned training may gpply physica restraint, and only when a juvenile's uncontrolled behavior could result in



harm to sdf or others and when less redtrictive interventions have failed.

e The use of physcd redtraint shdl be only thet

1y Any gpplication of physcd redraint shdl be

fully documented in the juvenile's record as to dete, time, saff involved, circumstances, reasons for use of physical

restraint and extent of physicd restraint used.

D. Except in eectronic monitoring and outreach detention programs serving juveniles who would otherwise be
placed in secure detention or when ajuvenile resists being taken into lawful custody,written-poticy; procedure-and

practteeshat-providethat the use of mechanica devices to resirain ajuvenilé's behavior is prohibited.
E. The use of chemica substancesto restrain ajuveniles behavior is prohibited.
6 VAC 35-150-690. Procedura requirements for time-ouit.

A. A program that uses time-out shdl have written policy, procedure and practice to provide that juvenilesin

time-out shdl:
1. Be able to communicate with steff;
2. Have bathroom privileges according to need; and

3. Be sarved any med scheduled during the time-out period.

longer than 30 consecutive minutes.

Article 4.

Electronic Monitoring.



6 VAC 35-150-700. Not an automatic condition of supervison.

e Electronic monitoring shdl not be an

automatic condition of probation, parole or predispositiona supervison.

6 VAC 35-150-710. Conditions of home and parents.

1. Juvenilesin an eectronic monitoring program must resde in their own home or a surrogete home;—

2. Before ajuvenileis placed on dectronic monitoring, parents or guardians must:
a. Give written consent, unless the eectronic monitoring is ordered by a court of competent
jurisdiction; and
b. Be fully oriented to the operation of the €ectronic monitoring device and program rules.

6 VAC 35-150-720. Required contacts.

nat-as As often as required by the written supervision or

sarvice plan, designated aff or volunteers shdl:

1. See each juvenile face-to-face; and

2. Contact the juvenil€'s parents or guardiansin person or by telephone.
6 VAC 35-150-730. Tampers and violations.

The program shal have written policy, procedure and practice for responding to and investigating tampers and

program violations.
6 VAC 35-150-740. Timelimits.

Written policy, procedure and practice shal establish the maximum time a juvenile may be dectronicaly

monitored but shal not permit eectronic monitoring to extend beyond 45 days unless an individud case, upon



review by the program administrator, meets specific written criteria justifying a longer time period or continued

electronic monitoring is ordered by a court of competent jurisdiction.




