Virginia Board of Towing and Recovery Operators
The Compliance and Consumer Affairs Committee wilreconvene the meeting
December 15, 2009 — 9:00AM
DMV Headquarters Bldg
2300 West Broad Street, Room 131
Richmond, VA 23220

MEETING AGENDA

1. Call to order

Public comment
3. Discussions

e Review draft compliance and complaint procedures.
4. Additional public comment

Adjournment



