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MTAC Minutes

Department of M edical Assistance Services
Wednesday, March 19, 2008

Chair: Bryan Tomlinson, Director, DMAS Div. of Healtha@ Services
Staff: Bob Knox, DMAS Transportation Manager

Eileen Jackson, DMAS Transportation Field Monitor

Bill Zieser, DMAS Transportation Contract Monitor

Tom Lawson, DMAS Transportation Contract Monitor

Members Attending:

Dennis Brown, VACSB

Hobart Harvey, Virginia Health Care Association
Freda Smith, LogistiCare, Director of VA Operations
Robbie Werth, Diamond Transportation

Sid Del Cardayre, Van Go, Inc

Members Absent:

Jim Gillespie, RACSB/VACSB

Sharon Davis, Community Medical Transport

Marge Sidebottom, UVA Health System

Mike Wampler, Mountain Empire Older Citizens
Jacqueline Taylor, James E. Fleming Taxi Service
Jadonna Tirado, Riverside Dialysis Facility

Tammy Loney, Friends Medical Transport

Feda Britt, Tandem Health Care of Windsor
Elizabeth Kaeser, Loudon LTC

Buddy Scherer, GRTC

Eddie Jones, Appalachian Agency for Senior Citizens
Jennifer Fidura, VA Network of Private Providers
Catherine Tyler-Northan, Peninsula Center for Independent Living

Visitors:

LogistiCare staff: Mary Eaglesfield, Judy Jarratt, David Hstwhj Sandy Thompson, Greg Fernandez

Allen Bogenschutzv{a conference call), Ray Williams (ia conference call)

Providers and otherdlike Lanning, Colonial Transportation, Von Pelot, Red Top Cab, Tim Apple,

Forest Ambulance, Steve Bowman, Joint Commission on Health Care

Introductions of Members and Visitors

Bryan Tomlinson, Division Director of Health Care Services, called theddebi ransportation
Advisory Committee (MTAC) to order at 1:05 p.m. Members and visitors introducegehes.
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Action: The Minutes of the November 28, 2007 MTAC meeting were reviewed. The minutes were
approved on a motion by Mr. Del Cardayre, seconded by Mr. Harvey

Information & Updates: Freda Smith and LoqgistiCstiaff

e Personnel Changes: Ms. Smith announced the following new hires: Greg Fernandez, Director
of Operations, Regions 1, 2, and 3; Anthony Grimaldi, Region 4 Manager, Matthew, Kelley
Team Lead Region 1, Frances Oliver, Team Lead Region 3, Melinda Shiffkatt, 0ead
Region 5/6, Robert Murphy, Team Lead Region 7, Michael Ely, Field Monitor Region 1,
Michonda Sutton, Credentialing Specialist.

e Public Transportation: Ms Smith reported that with the hiring of Mike Barnes, they have been
able to focus on Public Transportation with tremendous results. Ms. Smitmoefétde recent
acquisition of digitized bus routes from Valley Metro in Roanoke, Hampton Roads T&adsit
Greater Richmond Transit Authority. She explained that these digital overlaidentify if a
recipient is within a quarter mile of any bus stop. Other initiatives have includegcuto 25
facilities, and Rider Training (Train the Trainer) classes to providangto the recipients.

e Extending the Reservation notice from 2 daysto 5 days: Ms. Smith explained that extending
the notice would have the following benefits: increased time for trip assimganmecreased time
for route planning, more efficient planning for demand trips and a reduction in cetopse
Ms. Smith stated that the notification to Recipients, Facilities, and TraasporProviders
would consist of mass mailings, flyers and on-hold messaging.

e Transportation Agreement: Ms. Smith shared that the reason for the changes would be
consistent with other state policies. The changes would only apply to new providersrgent
providers at contract renewals. Highlights included: one million dollar requirteiore
Automobile and General Liability Insurance, National record check, D&etiction Act of
2005 and Shared/Group Ride definition/rates.

e Driver Credentialing Criteria: Ms. Smith reported that the recent memo that providers
received was sent from the Corporate Compliance Department reinforaingportation
Agreement requirements. She reported that these requirements will be @xueatgearly
basis, to include a 10 panel drug screen and a complete background check on national and state
levels.

o CMS-2232-P: Ray Williams, Senior Vice President of Public Affairs, LogistiCare, teutlthe
group about the proposed rule CMS-2232-P issued by the Centers for Medicare anddMedicai
Services (CMS). This proposed rule would allow states to establish Medicaid pkamef that
do not include non-emergency transportation as a benefit.
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Information: DMAS Updates

e Bob Knox, Transportation Manager, DMAS, explained the Memorandum of Understanding
between DMAS and DMV is designed to assist applicants seeking DMV lieeasur
irregular route common carriers for the purpose of providing NEMT servicesdizéild
enrollees.

e Mr. Knox also discussed the recent Medicaid Memo that was distributed informing
ambulance providers about two issues regarding payment and authorization of eynergenc
and non-emergency transportation.

e Mr. Knox reported the Legislative changes effective July 1, 2008 that would add 600 MR
Waiver slots over the next biennium.

Discussion

Mr. Werth questioned if LogistiCare’s contract with Occuscreen providedanabbackground search
or an FBI search. Mr. Werth commented about LogistiCare’s 10 panel drug siteea. He
explained that his company follows the FTA guidelines which are very difféiean what LogistiCare
is requesting. Ms. Smith said that she would look into the FTA requirements and avituhe

Compliance Department.
The meeting adjourned at 3:00 p.m.

Next Meeting Date
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