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MR. DRUMHELLER: I would like to welcome
all of you that are here. It's a good turnout. This
meeting is for you to ask questions, be recognized, to
hear your opinions. We're certainly glad you're here.
This board is here to hear what you have to say. I'm
going to turn it over now to our director, Marc
Copeland, for some introductions and let him continue
on with the meeting.

MR. COPELAND: Thank you, Mr. Chairman.
Welcome everyone. I just wanted to make a few brief
introductions of sorts. First of all, we have
contingents from Virginia Beach, the City of Virginia
Beach here representing the city counsel and the towing
board, among others.

And they're here in the front in case you
have any questions for them. And we certainly
appreciate them being here, and being partial to this
particular meeting, and helping us out being here at
this wvenue.

In addition, we have Senator Ralph Northam
here from Sixth District. We welcome you as well, sir.

MR. NORTHAM: Thank you.

MR. COPELAND: At this point, I just want
to say we're here initially to listen to public safety

towing issues. Those are questions, comments, concerns
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that you may have about public safety towing. And the
regulations are the same, the public safety towing,
being those tows that are requested by law enforcement.

And what I would ask you to do is, at
least in the earlier part of the meeting, please, stick
to those issues relating to public safety towing. And
if you have a comment to make, just raise your hand,
and come on up.

We've got a podium up here so that
everyone can hear you. We'd appreciate that you just
come up to the podium, make your comments, and, please,
be sure to state your name, and who you're with, if
you're representing a certain business or entity.
Without any further ado, any public comments?

Yes, sir.

MR. MAHONE: Good evening, Mr. Chairman,
board members. I'm glad you-all could be here tonight.
My name is George Mahone. I'm owner and operator of
Skimino Enterprises and Towing out of Williamsburg,
Virginia.

I just have a couple of brief comments
here. They do deal with the public safety towing regs.
I would ask that you-all consider going back to the
general assembly and having these regs killed with the

exception of what is needed for them and have that put
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in the general regulations instead of having two sets
of regulations.

As far as the equipment requirements for
public safety towing, I believe they should be left up
to the different localities, because what's needed down
here in Virginia Beach, may not be needed in Southwest
Virginia and vice versa.

As it is now, when I got on the police
list, and I'm still subject to that, they do inspect my
equipment and have the right to inspect my equipment.
And when I got on the state police list, they inspected
my equipment with what they require me to have on the
truck, and the truck they required me.

The same thing with York County, which is
an entity I tow for down where I am from around,
Williamsburg. They also inspected the truck and the
equipment I had on the truck with what they require for
public safety towing, and I believe it's kind of hard
to have the same equipment required for all areas of
the state. And that you have the real rural areas, and
then you have the real pdpulated areas, such as here in
Virginia Beach.

I think that should be done. And I
appreciate all the work you've done today as far as the

licensing and glad that's going a whole lot smoother

Biggs & Fleet Court Reporters
(757) 622-2049




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

than what it was at one time. Thank you.

MR. DRUMHELLER: Thank you, George. My
understanding is that they will be doing fingerprinting
outside. The state police will stay as long as there
is somebody that needs fingerprinting done. If there's
no one out there, they are going home. So if you know
anybody or have any people that need to be
fingerprinted, now is the time to get it done. Tell
your drivers or buddies or whatever. Give them a call
and tell them to come on out here and get their
fingerprints, if you haven't seen them here.

This is a real opportunity to save from
having to go to the law enforcement office and have
them done on their own.

MR. WYATT: Mr. Chairman, could I possibly
request the board to maybe introduce ourselves? A lot
of the folks that are here today are their first --

MR. DRUMHELLER: I'm glad you're here,
Scott, to keep me straight. You're exactly right. I'm
going to pass the mike down to you and let you start it
off.

MR. WYATT: My name is Scott Wyatt. I'm a

citizen appointee, the newest citizen appointee by the

speaker of the house, and I'm from Hanover County.

MR. COLEMAN: Cary Coleman, Coleman Towing
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Company, Fredericksburg, Virginia.

MR. BOSWELL: Roy Boswell, Boswell Towing
and Staff, in Virginia.

MR. SAWYERS: Mark Sawyers, Affordable
Towing, Hampton Roads, Virginia.

MR. DRUMHELLER: I am Ray Drumheller,
chairman of the board, and Drumheller's Towing in the
Williamsburg area.

MR. COPELAND: I'm Marc Copeland and
acting executive director.

MR. HERRING: I'm Woody Herring from
Willow Spring Towing and Recovery in Fairfax, Virginia.

MR. HARDISON: I'm Curtis Hardison. I'm
with the Virginia State Police, assigned to the
Chesapeake area.

MR. TETER: I'm Gary Teter, Teeter's
Exxon, Harrisonburg, Virginia.

MR. ORR: I'm Archie Orr in Virginia, and
I'm city appointed.

MR. DRUMHELLER: Thank you. I apologize
for not doing that when we started.

The floor is back on for comments or
questions. Would you go to the podium and state your
name.

MR. STEWART: My name is Ralph Stewart,
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Stewart's Towing in Chesapeake, Virginia. We tow for

the state and the City of Chesapeake. And my concern

is with the equipment, too.

The state and the city both have inspected

our equipment, and I think it should be left up to

them, whatever area that you're in, as far as mandating

what kind of equipment and all you need.

I mean, we've only had three times that we

probably needed, in the last two years, is a boom truck

or, you know, that would extend out and do a cable

setup. Actually, we ended up having to call a rotator

in because it was too far for a regular boom truck to

get to it anyway.

MR. DRUMHELLER: Thank you, Ralph.

MR. SUMS: My name is Mark Sums. I'm the

owner of Sums Skip and Collection Services and

Repossession Company. We use tow trucks to repossess

vehicles. We do not do any impounding. We do not do

any general tows for the general public.

I do appreciate the board's work in
everything, but I think we need to look at the
repossession side in order to make it fair for us.
you're going to have us follow under these
guidelines -- we don't do wrecks. We don't do

impounds. We do repossessions. Thank you.

If
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MR. DRUMHELLER: Thank you, Mark. You
probably will not come under the public safety towing
anyway. Just the general riggers, just the licensing
part.

MR. SUMS: Okay. Thank you.

MR. DRUMHELLER: Next. Jason.

MR. PENCE: Thank you, Mr. Drumheller. My
name is Jason Pence from out of Mount Jackson,

Virginia, on behalf of Valley Towing and Keller Towing
and also a SI agent with investigative agents.

Gentlemen, the board is required to draft
regulations for public safety towing, minimum
regulations. The board is not required to go "whole
hog."

I said this before, and I'll just go on
and repeat myself. My recommended text for the
entirety of the public safety regulations should read
something like this: "Any towing and recovery operator
who performs public safety towing shall perform those
tasks and duties in accordance with the general
regulations of the BTRO, additionally shall comply with
any requirement set forth by either the local
contracting agency or the law enforcement agency who
administers the rotation list." End of regulation.

That leaves it up to the locality to
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determine what's been working, what will work in their
locality, and you won't have a situation that everybody
else has been describing in all of these other meetings
of trying to apply a one-size-fits-all solution to a
state that has many different sizes, and many, many
different requirements in their localities.

As always, I close in thanking you,
gentlemen, for all the work that you do.

MR. DRUMHELLER: Thank you, Jason.

MR. BROUSIUS: I'm Dave Brousius. I'm
representing Martin Body Works. I have been in the
City of Virginia Beach for the past 30 years, and I
understand why the state has to regulate the towers and
spend more to state taxpayers' money, when the governor
is already cutting back.

What first established the board was six

members appointed to investigate complaints against

towers. The city, themselves, hear the complaints and
investigate already. Why fix a system that is not
broke?

Each city has their own code and
regulations. The rotating list that is imposed seems
to be working properly. We as business owners already
have enough regulations at cost that make it already

difficult on us financially. We who abide by the
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existing code and regulations don't need a second set
of regulations.

We also already have enough authorities
looking at our records, workers' comp, city audits,
state audits, and such. Thank you.

MR. DRUMHELLER: Thank you.

MR. FREEMAN: Hi. My name is David
Freeman with Century Towing Services in Virginia Beach.

I think this board could be a good thing,
but I think the board has moved a little too fast. You
come up with the general regulations, and there is
still a lot of holes in them.

For example: We still haven't set forth
what we are going to do when hiring. You haven't put a
provision in there giving us a 15-day grace or 30-day
grace. So if we hire somebody today and the insurance
approves them, how long is it going to be before they
can get a license from us?

You-all said there will be a time limit.
What's the time 1limit? One week? Two weeks? 30 days?
I think before we run on and start worrying about
safety regulations, we need to go back with the general
regulations and tweak them to where they're better
before we start this.

It's very hard for anybody to sit here and
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say what happens in Northern Virginia with the towers
up there. We're not having that problem down here.
The Virginia Beach police, I can tell you what, they
keep a pretty good grip on us. If they get a
complaint, they investigate it.

But the general regs are good. I think
the board will be good. I think the general regs need
to be done and the safety regs need to be put off, if
not abolished all the way. Thank you.

MR. DRUMHELLER: Thank you, David.

David, we are still working on that one,
your question about the hiring, and we haven't fixed
the provisionary yet.

MR. WALKER: I'm Art Walker, Art Walkers
Body and Towing, and president of the Virginia Beach
Wrecker Association. I like to thank the board for all
they've done and all the general regulations and their
working on others.

But I don't believe thaf we need any more
safety regulations. But I've just filled out six forms
to different DOT's, and certified -- and all your
regulations that they give you in Richmond, and I think
we got enough for safety. I don't think we need any
more safety. If they just do a good job on the

general, we could take care of the rest. Thank you.
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MR. DRUMHELLER: Thank you, Art.

MR. MOORE: My name is Robert Moore. I'm
a citizen of Virginia Beach, business owner of London
Bridge Motor Company that my father bought in 1963. I
started riding in a wrecker with him before I could
even drive. I got my driver's license and was already
trained to drive a wrecker by the time I got my license
in 1970. I became a full-time wrecker driver as part
of my job.

I don't understand why or for what reason
the Commonwealth feels the need to get involved with
our towing service. The city regulates the equipment
required, our buildings, or storage lots, the insurance
to insure that our towing in the city is operated in a
safe and professional manner.

The city has a place -- policy and
procedures for complaints and disputes about the
citizen's vehicles we have towed. The city audits my
books for my business license and can review my towing
receipts at any time on a one by one basis if there is
a complaint.

I see no reason for the Commonwealth to
make another board that will cost taxpayers' money to
do a job that the city is already doing well,

specifically, when budget cuts are being made and the
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economy has suffered and businesses are being closed.

Thank you for your time.

MR. DRUMHELLER: Thank you, Robert. To
your comment, Virginia Beach, I think, is fortunate.
This area is fortunate. They haven't had problems as
the rest of the state. Well, not the rest of the
state, certain parts of the state. And I think we all
know where that mainly is.

The general assembly was going to regulate

the towing end of it. The towers got together and said

no. If we're going to be regulated, we want to
regulate ourselves. That's why this meeting 1is
important. We still want to regulate ourselves and do

it in a fair and equal manner.

It's got to be statewide mandated by the
code. The man here in the green shirt had his hand up
a while ago. I'll get to you in a minute.

A SPEAKER: Good evening, board, fellow
towers, and concerned citizens. My name is JR, and I
am with Grams Custom Body Shop and Towing. I'm here
today to voice my concerns about the board and its
efforts to change and make new rules concerning public
safety towing.

The cities and the townships, the

Commonwealth, has been doing just a fine job on their
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own for many years. Our company works in the City of
Virginia Beach. The beach regulates us, and we also
work in other cities.

The city has an officer that is dedicated
to this task and any problems that may arise from the
city public tows requiring proper equipment. The city
has in place a way for citizens, who have complaints,
to voice their concerns. The city has a tow board to
oversee the towers, and to my knowledge, oversee other
city and townships in the Commonwealth.

Therefore, I see no need for the board to
take the time, nor the money, which it will spend, to
establish new regulations. This money could be put to
better use in the state budget where it is badly needed
for other uses. Thank you.

MR. DRUMHELLER: Thank you.

MR. CLARK: My name is William Clark, and
I am from Prince Georgia, Virginia. My wife and I own
Clark's Towing and Auto Care Center.

My concerns to the board is, I understand
where we have to be licensed. And I think by doing
that, we're going to take a lot of the people off the
roads that shouldn't be on the roads to start with, and
they're taking money from out of our pockets. But I do

have concerns about the safety issues as far as
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dictating to us and our locality that we will have to

have a second tow truck. We tow after the City of
Hopewell. We average about ten calls a month, and
we're also on the state police calls. We average maybe

one or two a month.

To dictate to us that we would have to
have a second wrecker would be telling the guy at the
tire store he would have to have a front-end alignment
machine. We cannot justify another wrecker, but, yet,
in the town that we tow in is small. 1It's not like
Norfolk. 1It's not like Richmond. 1It's not like
Chesterfield. 1It's a small locality.

So for us to do that, you-all would be

running the small guy out of business. I'm very
concerned about -- we've had the state police come by
and inspect our truck. We have a new 2008, extended

cab. We thought that would be the proper wrecker to do
the services with, to be able to take families that are
in cars. But my concern is, if we take and try to
justify another truck, we're going to go out of
business. Okay.

The state police did a survey in our area.

Our area was -- 50 percent of the tow trucks in our
area were one truck operations, with rollbacks. I'm
very concerned about that part. How can a board

Biggs & Fleet Court Reporters
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justify me to have another wrecker if they can't
justify the business?

Being in business, I have to justify
everything that I buy, and I think everyone in this
room does the same thing. So how can anyone dictate to
anybody in this audience that they have to have another
truck? Now, what works in Richmond, may not work in
Hopewell, Virginia. Hopewell has a population of
35,000 people. We do ten calls a month on an average.

So I think that should be looked at very
hard and each locality should be looked at, and not
just go and say, okay, we're going to mandate you have
two trucks. I thank you.

MR. DRUMHELLER: Thank you, William. And
this is being looked at very hard. The general
assembly did not intend for this assembly to put any
legitimate tower out of business. Both of them got up
and made that statement. They're not here to put
anybody out of business.

Young lady.

MS. RUSSELL: I was really moved by your
comments, honestly. A small town, that would be hard.

My name is Meredith Russell, and I work
for Century Towing Services in Virginia Beach. I have

to say, my comments are pretty consistent with everyone
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here tonight. Most of us here are in compliance with
your general regulations. Most of us have come here to
be fingerprinted this evening. I know for me, I have

applications filled out in hand. I had my employer
write a check for almost a $1,000 tonight. Everybody
is trying to comply with the general regulations.

To assume that the board is further
responsible to create public safety, it feels
redundant, and sometimes motivationally questionable.
And that's really for people in this room. We all
wonder why. Who does this really benefit? Are there
some forefathers who can answer for that on this board?

We all have theories and notions, but the
bottom line is, as towers, we're going to be more
heavily scrutinized than your local dentist. That
sounds a little bit crazy to me. I think enough 1is
enough. Public safety, if it goes forward, again,
we're not done with general regulations. We don't have
all the answers that we need to begin with.

I see so many different uniformed people
from different localities. I can only imagine you're
here to say, stay off my roads. When I'm the guy who's
broken down or in an accident, I want my tow truck to
come, and I want him to do what I want him to do. Not

what this board wants him to do.
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It could be different, and I'm very happy
to see the people that have shown up here tonight. I
think it's amazing that people care about their
industry and to protect it from some pretty strange
stuff. Thank you.

MR. DRUMHELLER: Thank you, Meredith.

Meredith has been doing a great job of
staying in touch with the board, too, with Mr.
Copeland.

At this time, Lieutenant Hardison has
asked to have the floor.

MR. HARDISON: Just to clarify,

Mr. William Clark; is that correct?

MR. CLARK: Yes, sir.

MR. HARDISON: What his statements were
concerning, the state police has tried to get
information out to the towing public several times.
Most of them -- somebody from the state police should
have come to each and every one of your places of
business, at a minimum of two times.

The first time bringing the information
about the towing board because people were saying that
they didn't know about the regulations that were going
to be coming around. At the time, it was July 1st,

which was moved back to January 1.
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We were still getting that information
that people did not know about these regulations. So
because myself, as well as Captain Steve Chumley, are
sitting in on behalf of the superintendent, we decided
to go back a second time to the towing businesses to
make sure that some of the people that were still
saying that they had not heard about the towing board
itself, we wanted to guarantee that we had done
everything possible on the state police's side to make
sure that everyone did know.

Again the public safety towing was an
issue, and I wanted to go ahead and bring it up on the
tail end of yours, Mr. Clark, but the issue with public
safety and having two trucks, whether it be a wrecker
and rollback or two wreckers in general or two
rollbacks or however they would come about. We didn't
exactly know what vehicles were doing the tows around
the Commonwealth.

Now, what the state police did, and it was
upon my request, is to go out and actually go to, or
either call, every wrecker service that was on our list
only, the state police list only, and find out what
equipment was out there. So once -- if there are
public safety regulations, we have a baseline of

exactly what vehicles are out there. A baseline of how
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many single vehicle operators we have out there. A
baseline, if they have a wrecker, or a rollback; if
they have a 35-ton wrecker; if they have a 25-ton
wrecker; what the GBW is, whether it be a 48,000-pound
large wrecker or one above that. And we're trying to
find out tonight what the population, what the towing
industry, you personally, are wanting to hear and to
tell us about the regulations.

And that's why I just wanted to go into
what Mr. Clark said. The state police did a survey.
The survey was to give us -- and the numbers have not
been shared with the board yet. I just want you to
know we are still -- I have got about 95 percent of the
information right now.

I just got an e—-mail yesterday that people
that were not on our wrecker list, that they used, like
in the Chesterfield area, they don't use the state
police list. We use a locality wrecker service where
they use their own wrecker services out there that are
not on our wrecker list. So we're waiting for those
numbers to come in. They have been mailed to me, and
I'm going to be trying to get all those numbers
straight in the next week or so once we get them.

But I wanted you-all to know that before

we do anything on the public safety side, we had to
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know what we have as a baseline. Now, when I say that
they're only on the state police 1list, if you have for
the City of Virginia Beach or the City of Portsmouth or
the City of Suffolk, and your wreckers are not on the
state police list and they're just on the locality that
I just mentioned or any other, whether it be Prince
George or Hopewell, we are not going to have that
number.

If they're pulling for the city in the
County of Accomack, or North Hampton, we are not going
to have those members. And I want to be very upfront
with everyone in here, and most of the time, that's my
demise. I'm very honest and open about everything, but
whenever the numbers come out and they say the state
police say these are the numbers, these are the only
numbers on our rotation list across the state.

And I don't want -- when they say the
state police list, again, it's just the one on our
list. So I just want to be clear with everybody on
that. Thank you.

MR. DRUMHELLER: Thank you. We also thank
the state police for working with us, not only on this,
but on other things such as the fingerprinting.

Who was next? There was someone else

standing over there. She's gone. There she is. The
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girl in the red shirt.

A SPEAKER: Are you saying the state
police came out to every wrecker company, or just the
ones on the state police list?

MR. DRUMHELLER: Just those on the list.

A SPEAKER: I didn't see a state trooper
in my shop.

MR. HARDISON: Did someone call your
office?

A SPEAKER: No, sir. We heard nothing.

MR. DRUMHELLER: Are you on the state
police list?

A SPEAKER: No, sir.

MR. HARDISON: Well, that's what I was
trying to explain. Sir, I don't think -- and I don't
want to take the floor away from this lady that's up
here quietly, but the state police -- and I apologize.
The state police don't know of the other wreckers out
there, sir, unless you're on ours. That's why I wanted
to make -- to clarify what Mr. Clark was saying about
the state police survey.

The survey was only done on the people
that towed for us, meaning, the state police.

A SPEAKER: I don't think he was talking

about the survey. You said a trooper came to every
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wrecker service or called. He said he has not seen a
trooper or a call.

MR. HARDISON: He's not on the state
police wrecker list.

A SPEAKER: Only those included on the
list.

MR. HARDISON: I have never seen this
gentleman before tonight. I'm sure he is a nice man,
but, you know, unless we know who to go to by being on
our list, our addresses, our telephone numbers, we
don't know how to contact him.

MS. BROWN: Well, that answers his
question. Okay. My name is Julie Brown, and my
husband Melvin and I have been in business for
19 years. We've been living the American dream of
owning our own home and running our own business to
support our family.

We have always enjoyed helping others by
going the extra mile, even if it meant at our own
expense. We're not in business to make a fortune. We
are in business to support our family and make a
difference on our community.

There have been ups and downs along the
way, as 1in every business. Melvin and my children and

I have sacrificed a lot to run this company, vacation,
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school activities without children and many simple
things every other family is able to do. We don't mind
because it is important to us.

However, if these regulations go into
effect, it will put us and many other small companies
out of business. I'm not sure who the decision-makers
are, and if they understand how crucial this matter is
to most of us. Thank you for your time.

MR. DRUMHELLER: Thank you.

MR. WILLIS: My name is Wayne Willis, and
I operate Wayne's Body Shop in Portsmouth. This coming
March, I will have been in business for 50 years. I
just turned 71, and I'm not looking for a lot of
building up. I have two old wrecker trucks, and I can
tow anything that any of the rest of you can tow.

I have not been notified from anyone, not
from the state police, I understand that. Furthermore,
I don't want to be on the state police list. I don't
want to tow in all that junk that I got to get rid of.
I don't want it.

Nobody identifies with my problem and
tells me what shall I do in order to comply with all of
this. And somebody needs to tell everybody that if it
hadn't been for Mike Fink, I would not have known to

come here today. And nobody has given me any rules of
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anything. They say I got to have a rollback, then I
have to have two rollbacks, and I can't use my homemade
winches anymore. The Lord blessed me to be able to
make things, and they say you got to have a factory
made thing on it. Mine operates just as good as
anybody's.

But anyway, I don't understand what the
regs are, and somebody ought to give us some
information in print that we can study and think about
it. I just think that just because somebody is not on
the state police list, should not exclude them from
receiving this information, and a lot of people don't
know to come to this. And I imagine some of these
people in here don't particularly want to be on the
police list.

I'm happy with being on the Portsmouth tow
list. It's just me and one son. It's a small
operation, and if I have to buy a rollback, that's
going to put me out of business. And I don't -- I can
do the job. Some things they can snatch up and go
quicker. The ones that have all those different later
model things, but I still get the job done. I learned
to do it when I was 12 years old, and I can still do
it.

I used to send my son, my oldest son, out
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on a job and gets it done. And I told him after I
turned 60, he was old enough to go out at the
nighttime. So anyway, like I said, I can still do it,
but I would like some provision that you can send me,
to my mailbox.

What does,all this mean? What are the
qualifications? I have no idea. Can you appreciate
that, and what are you going to do about it? You going
to send me something? I signed up. I gave my name.
There's no mailing list. Why should you not send it to
everybody? You know who the Portsmouth Police
Department is. They got my name. They got everybody
else's name. Why don't you get it from them? Let me
send all these folks out something. Okay.

MR. DRUMHELLER: We have tried every
avenue that we know, the police departments, state
police, DMV for WT tags to get names of all towers, and
we have still missed towers in this state. We still
have not any idea of how many tow companies there are.
It's critical that we know that. As far as I
understand, you've built your own wrecker.

MR. WILLIS: Yes, sir.

MR. DRUMHELLER: Your particular situation
was discussed by the board, and there was an

announcement made, as a matter of fact, for your
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particular situation. I can't find it right now. But
we did talk about you, and that you had built your own
trucks. And it's in the regs somewhere. We knew about
you even if you didn't know about us.

MR. WILLIS: Well, I would like to know if
you are going to do something to me, and I may not be
able to do anything about what you're going to do to
me. And how soon shall I die?

MR. DRUMHELLER: I would like to say this.
There are no public safety regs out there right now.
There was some discussed, a proposal to put out
worksheets, but right now, there is absolutely nothing
on the board saying anything about how many trucks you
are going to have to have. What kind of equipment
you're going to have to have.

None of this is going to happen until
after the first of the year. We'll be discussing
again. If you are worried, we are here now, and we
want your input into that.

MR. WILLIS: But that doesn't give me much
time if I got to -- whatever I got to do about my
trucks. Can you give me some kind of time or send me
something in the mailbox? You can't do that?

MR. DRUMHELLER: If we have your name on

it, then yes, you would and should have been getting

Biggs & Fleet Court Reporters
(757) 622-2049




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

28

things.
MR. WILLIS: Today. I signed up today.
MR. DRUMHELLER: Okay. You are on the
list now, and you will be getting the information.

MR. WILLIS: I wonder, are there anymore

"small guys here, like me, that would be knocked out of

business? Look at them there. So everybody can't have
all these big money trucks. If T had to have to go buy
a truck, that cost me 40, 50, $60,000, I could not pay
for it. I would wear the truck out by the time I got
everything paid for. I would have to get another one.
I can't do that. I appreciate your time.

MR. DRUMHELLER: I appreciate what you're
saying as well.

MR. HARDISON: Mr. Willis, in reference to
your question, I just recently transferred down here
from the Richmond area. I was in charge of all the tow
trucks in the Richmond area where we had 21 counties
there and four cities. I came down here within the
last six months.

As far as Portsmouth is concerned, I met
with the Portsmouth Police several times, a
representative from their department, and have spoken
to him and have tried to get the information to them.

They have a representative tonight from the Portsmouth
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Police Department that is here. And we don't know to
come to you, as in the state police itself, if we don't
have your address on our wrecker list. I want that
part to be cleér.

At least once a week or once every second
week, I have been meeting with somebody with the
Portsmouth department. Just to make that clear on your
end.

MR. WILLIS: Am I to understand that
Portsmouth, for whatever reason, would not or could
not, or whatever, supply you with this list? It seems
like there's only 13 on it now. It shouldn't be that
much difficult.

MR. HARDISON: As far as local
jurisdiction that govern their own, we have not stepped
into their list at all because we don't want to take
over something that does not belong to us. I mean, the
people that want to be on the localities list, that's
fine. The people that would like to be on the state
police 1list, that's fine also. But I have met with a
representative from them and have asked them to try to
get the information.

I e-mailed them a couple of months ago and
tried to advise them of this meeting tonight also. And

have tried to get the information out to the City of
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Portsmouth, Suffolk, Newport News -- have had
representatives that come up and everybody in the
peninsula.

MR. WILLIS: Okay.

MR. HARDISON: We're trying. We're trying
the best we can, but if you're not on our list, meaning
state police only, I don't know how to contact you.

MR. WILLIS: Well, how shall the ones,
like me -- if I haven't had heard it through the
grapevine from someone here, how shall they know?

MR. HARDISON: Well, to answer your
question, sir, we have sent a letter to all the chiefs
around this Commonwealth. We have sent a letter to all
the sheriffs around the Commonwealth. We have run
newspaper ads. I believe everyone with the WT tag
should have been notified.

A SPEAKER: I have a WT tag, and I was not
notified.

MR. HARDISON: That's good to know, and I
need to know.

A SPEAKER: I represent four other
companies that could not come out today, and none of
them knew about it.

MR. HARDISON: Okay. We attempted to get

the list through DMV about the WT tags, and I
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appreciate you coming out tonight. We need to know,
but as far as on the state police, the ones on the
state police list, we have tried to notify. But I
thought we had all the addresses for --

A SPEAKER: There's four of us that have
WT tags and none of us got anything.

MR. HARDISON: And that will be something
that we can at least have knowledge of.

MR. WILLIS: I certainly appreciate it. I
hope that I haven't been controversial here. I didn't
mean to do that.

MR. DRUMHELLER: We appreciate you being

here.

MR. WILLIS: Thank you.

MR. SUMMER: I'm W. L. Summer from
Chesapeake. I'm in charge of administrating the
records in our city. I just want to let you know I

haven't received anything in regards to any of the
people. I'm here tonight, due to the fact that my
wrecker company let me know this was going on, same as

for the City of Portsmouth, Virginia Beach, and so

forth.

We're pretty active and, you know, wefd
like to have this information ourselves. We're here
just for the same reasons. We don't want control over
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our locality list. We're all here just for that
reason. I believe -- I just want to point out we have
not received information about this meeting. We got it

from word of mouth.

MR. DRUMHELLER: I don't understand that,
and I don't understand how there's still towers in this
state that have not heard. And it's been going on for
five years.

MR. HARDISON: Once we send a letter to
the chief, meaning, once the board sends a letter to
the chief of police or to the sheriff, himself, or
herself, I don't know where it's disseminated from at
each of your agencies after that.

A SPEAKER: Well, I want to point out when
all these regulations started, I have been coming to
these meetings, and I am on the mailing list. And I
did not receive anything, myself, personally, in
regards to any of these meetings. As far as dealing
with public safety, I am on the mailing list. I did
sign up the very first time I ever came to Richmond.
I'm just pointing that out, none of us have received
this information ourselves. Everybody here is nodding
in agreement, and I just thought you might want to know
that also.

MR. DRUMHELLER: We appreciate you.
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MR. WEST: And I could also echo that same
thing. We have not received anything.

Good evening, gentlemen. I'm Officer Jeff
West of the Newport News Police Department, Special
Operations Traffic Safety Division. Myself and
co-worker, Joe Callaway, worked with the tow companies.

Now, as far as contacting our chief of
police, that only works for the ones that tow for us.
What about the drivers that don't tow for the city?
Those companies have no real means of contact, and
that's one of the problems that our city is having
level ground.

Part of your general regulations might
help that. It kind of levels out the playing field for
our tow companies. When they sign on with us to tow
for our city, we hold them accountable for certain
things to the point where we will suspend them off of
the list for 30 days. And after a couple of
violations, we will terminate them, and they cannot
even get back on the list for a year.

When we inspect, we inspect
administrativély. We also inspect their equipment to
the level of Federal Motor Carrier Safety
Administration Regulations. So we govern our tow

companies pretty thorough, as far as what we expect how
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they do business with us, and with the cities.

As far as complaints, we handle that. It
comes in. It goes all the way to the chief of our
police department. It comes out of that meeting and is
decided by him. Some of them get suspended. Some of
them get warnings. It's all dictated by the
circumstances, but we govern our own tow companies
pretty thorough. We really do not believe that 2826
even be in the code book because we can be responsible
for our companies. And we hold them responsible.

We also have a towing board within our
city, and all of our companies know to come to the
meetings. They have representatives, and they voice
their opinions.

Currently, the biggest opinion is the pay
scale. The economy is taking a major hit. Our towing
company have just submitted to our city council for an
update of the fees. That's how we do business. We do
not need 2826 to tell us how to do business.

MR. DRUMHELLER: Thank you. Next.

MR. WARREN: Good evening. I'm John
Warren, John's Rollback Service in Chesapeake,
Virginia. I like to thank the board for taking the
time to meet with us little folks out here in Hampton

Roads. I heard really good things here today, and I
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think I can probably answer some, and maybe, help you
guys try to figure a few things out.

One of the things, I'm in the process of
trying to apply to get on the state police list, and
the locality in Chesapeake so I'm getting rather
familiar with the regulations.

To my understanding, one of the
regulations you have is if I respond to a state police
call, there is a stipulation in your regulations that
says I can call another wrecker company to come out and
assist me if my equipment isn't adequate to do that.

Okay. So I mean -- but if there is a problem or

'something -- that's what I saw, what I've read on that.

Another thing we were talking about
earlier in the previous meeting before this about new
hire grace periods, if I hire a driver, am I going to
have to wait or is there anything -- somebody was
saying about putting them on the insurance, and my
insurance company says, okay. Can I put him in the

truck? Am I going to have a grace period because I

know I am going to have to make an appointment at the

state police barracks to have this man fingerprinted.
I don't always have that option. Okay.
Because as it is, these new regulations are going to

shrink the driver pull. I mean, there's not -- I've
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been in business six-and-a-half years. I have had 57
truck drivers. I fired three. Okay. The driver pull
is small as it is, qualified, trusting drivers.

These new regulations that the general
assembly trusted you gentlemen to put in place is
really going to make a little guy like me, who has
three or four trucks, you know, not a whole huge
payroll or anything, struggle. But some kind of 30
days or so to let me make sure the driver is good.

If I'm going to have to pay for this
driver to get fingerprinted -- I already had to pay as
much as the guy with 20 trucks, because I have 5
trucks. Or I will have 5, but I'm going to have to pay
the same fees as he is. I get no break. I'm not
making -- not generating the revenue with those 5
trucks as the guy with 20 trucks is. But that's just
something I'm going to have to accept apparently. One
of the wonderful --

Another thing somebody was stating
about -- I did get the letters. 1I'm not on the police
list. I did get the letters you're talking about,
about the -- the only reason I believe I got the
letters is because you went to the DMV and you looked
at all of the WT tags. I have four trucks with WT

tags. Three of them are leased. Two of them, my name
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isn't mentioned on the registration. My leaser, the
company that leased my trucks to me is mentioned on it.

They wrote John's Rollback Service in on
the registration and gave it to me with my tags,
perhaps why some of these people here hasn't been
getting these mailings that you have. You go through
them and you go through that, you know, because there's
always loops around it.

Now, I know I have operating authorities.
Just a suggestion. I'm just listening to the people.
These are just suggestions.

Pretty much the only other thing I want to
go back to is the equipment. When I was saying I'm out
there, and I don't feel I can handle this, and I call
another -- I can't speak for anybody else, Hampton,
Richmond, I have been living here in Hampton Roads for
20 years. Like I said, I've owned the towing company
for six-and-a-half years, and there's a lot of people
in this room that -- I don't know them all, but I see a
lot of familiar faces.

We all work together. In this area, we're
all neighbors. If I need help, I'm going to call
somebody. I know who's on the state police 1list beside
me. I don't know where I am on the rotation, but

there's a lot of companies that I work with, a lot
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smaller than me. I know one guy that has one truck.
He's on the state police list. He's been on the state
police list longer than I have been in business, and I
know he does a great job for you because I seen some of
your associates at his house, at dinner parties or what
have you. So I know he's doing it.

Some of these regulations are going to
knock that guy right out. That's what he does. He
doesn't need to do a whole lot. Just my idea. Thank
you for letting me voice my opinion.

MR. HARDISON: Thank you, John.

MR. DRUMHELLER: You had something you
wanted to say?

MR. HARDISON: Mr. Warren, in reference to
being able to call somebody out to assist you. As far
as state police is concerned, you are allowed to do
that, and Sergeant Jensen, now in the back can answer
any questions you have as far as the state police list
because he's from the Chesapeake, Portsmouth, Suffolk
area.

Also, I don't want to cut anyone off

because I know everybody wants to speak, and that's

what we want them to do. Our intentions as a board is
not to put anyone out of business. Mr. Chairman has
also spoken about that. From the state police side, we
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need you from, you know, when we call you, we ask you
to come as an extension of fér the motoring public, and
we need you. We would like to see you come out. We
want you, and I appreciate what you do.

MR. DRUMHELLER: Thank you.

MS. LYNN: Hi. I'm Lynn. I work at
Pete's Custom Auto Service in Newport News. Newport
News has a very active tow board. Believe me, they
have more rules than you could ever give us. They're
very strict. They watch us. I will soon be a member
of our tow board, so it's a tough board.

So we really do not need safety towing

anymore. We're regulated. We have inspections. They
can come look at my books, look at my receipts. They
can inspect my trucks. They have to sign off on us. I

know Virginia Beach has just as good tow board.
Newport News does, too. We are very strong. We are
very united.

As your response of people, up like the
mayors and chiefs and they're all getting this
information, I'm not going to split hairs, but I spoke
to the mayor in Newport News, the chief in Newport
News, the sheriff in Hampton, chief in Hampton, the
sheriff in York County, the chief of James County, and

the sheriff of Poquoson. They had no clue. I
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personally faxed them stuff. So I'm not saying that
there secretaries didn't get that information and file
13 it. They didn't get it.

So you say you don't want to put the small
towers out of business, drop the whole thing and let us
work. Thank you.

MR. DRUMHELLER: Thank you.

MR. GALLOWAY: I'm Larry Galloway. I'm
the towing officer for Newport News, and like my
partner said, we do have strict rules. And since I've
been in the position about three months, I've been
doing a lot of typing for complaints, you know, but we
stay on top of our tow companies, and we also ask our
tow companies for input. And they help us and we help
them. |

And my concern is for the small tow
companies that say they have to have more than one
truck, because some of the best ones we have are the
small tow companies. I'm very afraid for them. We
also had a meeting with the mayor in Newport News this
morning, Mayor Joe Frank, and he sent a letter to read
at the meeting.

"Please be advised, the City of Newport
News objects to the state board of tbwing and recovery

operations established a list of tow companies to
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provide service for the removal of vehicles for public
safety purposes. We believe that the local towing and
recovery operations that we now have are sufficient to
meet the needs of the police department and <ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>