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PART I.
GENERAL PROVISIONS.

6 VAC 15-31-10. Definitions.

The following words and terms when used in this chapter shdl have the following meanings,
unless the context clearly indicates otherwise:

" Automeatic smoke detection system” means a hard wired smoke darm.

"Control center” means a manned secure post which has responshility for observing and
contralling entrance and exit trafficc and may include monitoring darm and detection systems,
operating communications systems, and controlling inmate movement and counts.

"Department” means the Department of Corrections.

"Depatment head” means the individud, or his desgnee, who is respongble for an overdl
functiond area of the ingtitution.

"Director" meansthe Director of the Virginia Department of Corrections.

"Duty Officer” means the dedgnated ranking adminidrative employee a a inditution who must
provide direction and supervison to daff in the event of an unusud Stuation, serious incident or
other emergency.

"Fumnishings in inmete living aress’ means any item authorized by the department to be placed
ininmate living aress.

"Generd detention” means gpecid purpose bed assgnments utilized under  proper
adminidrative process for the immediate secure confinement of inmates pending review for an
appropriate assgnment.

"Hazardous materid” means a subgstance, other than a common household product, that will
cause degth, severeillness, or injury if used in an unsafe manner.

“Indigent inmate’ means any inmate who has no more than $5.00 in the inmate account to spend
a the inmate's discretion during a cdendar month, has no job, and has no other source of income; or
any inmae who is newly recaved into an inditution and has no avalable funds and no hygiene
items.

"Inmate living ared’ means cells, rooms, dormitories, and day rooms.

"Inditution” means mgor inditutions, fiddd units and work releese centers, but does not
necessarily include work centers.  Standards which are audited for work centers are indicated with an
adterisk (*) beside the standard.
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"Inditutiond chaplains’ means chaplains as designated by Chaplain Service of the Churches of
Virginia, Inc., or other chaplains designated by the warden/superintendent.

"Inraasygem” means aty date correctiond fadility within the Virginia Depatment of
Corrections.

"|solation” means specia purpose bed assgnments utilized under proper administrative process
for the disciplinary management of inmates.

"Organized sysgem of information storage’ means a method for the dorage and retrievd of
information.

"Policy and procedure manuas' means any of the following documents  Department of
Corrections Policy and Procedure Manud, divison directives/procedures, or the Ingitution
Operating Procedures Manudl.

"Pre-hearing detention” means gpecid purpose bed assgnments utilized under proper
adminigrative process for the immediate confinement of inmates who have been charged with an
offense, are awaiting a disciplinary hearing, and are consdered to be a potential threat to persons or

property or for escape.

"Qudified mentd hedth professond” means a psychiatrist, psychologist, socid worker, or
nurse who is qudified by virtue of appropriate traning and experience to render mentd hedth
sarvices within their discipline.

"Segregation” means specid  purpose bed assignments operated under maximum - security
regulations and procedures and utilized under proper administrative process for the protective
custody or custodia management of inmates.

"State Correctiond Facility means a date-operated prison, fiedd unit, work center, and
reception center.

"Warder/Superintendent” means the individua responsble for the overdl management and
operation of an inditution, or the individua's desgnee.

6 VAC 15-31-20. Legal Standard.

Nothing contained in this chapter shal be condrued as setting a legd <standard for the
management or operation of any facility for purposes of litigation by inmates.

6 VAC 15-31-30. Responsibility; enforcement.

A. The Waden/Superintendent shal be responsble for ensuring that the requirements
described in these standards are implemented.

B. This chapter shdl be enforced through the Board of Corrections regulation, 6 VAC
15-20-10 et s=2q., Regulations Governing Certification and I nspection.
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6 VAC 15-31-40. (Reserved).

PART II.
GENERAL ADMINISTRATION AND MANAGEMENT

6 VAC 15-31-50. General administration.

A. The misson of the inditution within the context of the Depatment of Corrections misson
shdl be stated in writing and shall be supported by written annual goas and objectives.

B. The inditution shal be headed by a Warde/Superintendent who is responsible for, and
has the authority to manage and direct, dl activities of the inditution established by law, department,
or divison directives or procedures.

C. The inditution shal develop, if necessary, and mantain written agreements between the
indtitution or the depatment with other public agencies or private operators and providers which
define their roles, respongbilities, and relaionships to the indtitution.

D. The inditution shdl mantan an organizaiond chat showing the formd organizaiond
dructure of the inditution.

6 VAC 15-31-60. Communication.

* A.  Written procedure and prectice shal provide that regular meetings are held between the
Warden/Superintendent and al department heads. Such meetings shdl be documented. There shdll
be a system of two-way communication between dl levels of staff and inmates.

* B. Written procedure and practice shdl require that the Warden/Superintendent vist the
inditution's living and activity aress a least weekly. If a desgnee conducts the vist, that desgnee
shdl be an Assstant Warden or Duty Officer. Vidts shall be documented.

C. Inditutions dhdl mantan written procedure and practice which coordinagte a public
information program with the public, the media, and other agencies in accordance with departmental
procedures.

*D. Inditutions shal develop written operational procedures, maintain such procedures in a
manud, and review these procedures at least every 12 months, or within such timeframes which may
be required by other departmental directive. Such procedures, as well as divison directives or
procedures, shdl be made avalable to dl employees.  All reviews of procedures shdl be
documented.

6 VAC 15-31-70. Fiscal management.
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A. Consggent with applicable policies and procedures, the Warden/Superintendent shdl be
reponsble for fisca policy, management, and control. Management of fisca operations may be
delegated to a designated staff person.

B. All inditutiond financid, budgetary, and accounting practices and procedures shdl be in
accordance with the Code of Virginia, the Commonwedth Accounting and Reporting System, and
other state and depatmental policy and financid systems, to include petty cash, interna controls,
and sgnature control on checks or other moneys.

* C. The inditution shal comply with gpplicable state and departmental policies and procedures
governing inventory control, requisition, and purchase of supplies, equipment, and insurance.

D. The inditution shal comply with gpplicable state and departmental policies and procedures
governing the operation of inmate accounts, commissary, and other inmate funds.

6 VAC 15-31-80. Personndl.

A. The inditution shadl make accessble to al employees the Depatment of Personnd and
Training Policies and Procedures Manud and the Department of Corrections Policy and Procedures
Manud.

B. All inditution personnd procedures shdl be in accordance with gpplicable state and
departmental personnd policies and procedures.

C. The Warde/Superintendent shal review, a least every 24 months or sooner if required,
the daffing requirements for dl categories of personnd to ensure inmate access to staff, programs,
and services. Such reviews shal be documented.

D. A background investigation shdl be conducted on departmentad employees in accordance
with gpplicable departmental procedures. Such investigations shal be documented.

6 VAC 15-31-90. Training and staff development.

A. Magor inditutions shdl maintan written procedure and practice which ensure that the
fadlity's traning prograns ae overseen by a qudified supervisory employee.  All gpplicable
training programs shdl meet standards set by the Department of Crimind Jugtice Services (DCJS),
and the qudified supervisory employee shdl be a certified DCJS ingtructor.

B. If the fadlity has full-time training personnd, these personnd shdl have completed at least
an appropriate train-the-trainer course approved by DCJS.

C. Mgor inditutions shdl provide for ongoing evduation of dl orientaion, in-service, and
specidized training programs and shdl provide for documentation for such assessments.

D. All new employees shal receive the department's orientation no more than 180 days after
initidly reporting to work.
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E. Corrections officers shdl be employed on the condition that they satisfactorily complete
required corrections officer traning within the firg 12 months of employment and any other
departmental mandated training.

F. Saff employed in the corrections officer series, and other employees with mandated
insarvice traning, shal successfully complete the in-service training required by DCJS.  Other
employees shdl meet in-sarvice traning requirements as determined by the Depatment of
Corrections.

G. Wiritten procedure and practice shal ensure that al personnd authorized to use firearms,
chemicd agents, non-deadly weapons, and deadly force recelve gppropriate training before being
assigned to a pogt involving the possble use of such wegpons. Competency in firearms shdl be
demonstrated in accordance with departmental timeframes.

H. All noncugodid employees desgnaied by the Director to cary a fiream in an
emergency dStuation shdl satisfactorily complete nonrcudodid firearm training before carrying the
weapon.

. Staff and inmates usang hazardous materids or chemicas shdl be informed of the hazards
and shdl be ingructed in their proper use and in emergency procedures. The procedures utilized to
tran daff and inmates shdl be adequatdly documented and records shdl be maintained for future
reference.

J. Written procedure and practice shdl require that medicd and security personnd shdl be
trained in the handling of infectious materid.

K. Individuds in supevisory and management pogtions shal  successfully  complete
SUpervisory or management training at least every 24 months.

L. Treatment Saff shal receive gppropriate traning for the services they ddiver, such as
gpecidized programs of substance abuse or sex offender trestment. Mentd hedth services gaff shall
receve annualy a least 16 hours of continuing education or training that is appropriate to ther
positions, as gpproved by their supervisor.

6 VAC 15-31-100. Records.

* A, The inditution shdl utilize an organized sysem of information Storage, retrievd, review,
security, and documentation, which shal be in accordance with departmenta procedures.

B. Saff having access to management information shdl be trained in and responsve to the
security and  confidentidity requirements of this sysem.  Inmates shdl not have access to
management information systems and confidentia management information.

C. Written procedures and practice governing the establishment, utilization, content, privecy,
security, and accurecy of the inditutiond crimina record folders and inditutional medical folders
shdl bein conformance with department and divison directives or procedures.
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D. When an inmate is permanently trandferred from one inditution to another, the
inditutional crimind records folder and inditution medicd folder shdl be smultaneoudy trandferred
to the recaving inditution.

*E. Thee dhdl be a leest one master index identifying the housing, bed, and work
assgnments of dl inmates The inditution shadl maintain a daly written report of inmate population
movement as required by department and division directives or procedures.

PART I11.
PHYS CAL PLANT.

6 VAC 15-31-110. Physical plant.

*A.  Inmaeliving areas shdl have sanitation facilities to include access to:

1. A toileg aove floor levd which is avalable for use without staff assstance 24
hours a day;

2. A wash basn with potable water, and hot and cold water;
3. A bedabovefloor levd;

4.  Enclosable storage space or locker; and

5. Naurd lighting.

Specid housing requirements may be atered to ensure safety and security.

*B.  Space separate from the cell or bed areas shall be provided for inmate exercise and leisure
time activities

* C.  Space shdl be provided for an inmate commissary or canteen, or provisons shal be made
for acommissary service.

*D. Space shdl be provided for a vigting room or area for contact visting and, if required,
non-contact visting. There shdl be a desgnated space to permit screening and searching of both
inmates and vistors.

E. Disdbled inmates shdl be housed in a manner that provides for ther safety and security.
Rooms, cdls, or housing units used by the dissbled shal be designed for ther use and shal provide

for integration with the generd population. Appropriate programs and activities shall be accessble
to disabled inmates confined in the fadility.

*F.  Space shdl be provided a the inditution to store and issue clothing, bedding, cleaning
supplies, inmates property, and other items required for daily operations.
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*G. Adeguate space shdl be provided for administrative, security, professiona, and clerica
daff. This space shdl include conference rooms, storage room for records, and toilet facilities.
Adeguate space shall be provided for janitoria closets accessible to the living and activity aress.

*H. Separate and adequate space shall be provided for mechanica and electrical equipment.

* |, Written procedure and practice shal specify a preventive maintenance program for the
physcd plant. The program shdl include documentation of work peformed, provisons for
emergency repairs or replacement in life-threatening situations and provisions for capitd repairs.

*J.  Lighting in inmate rooms or cdls shdl be a least 20 foot-candles a desk leve in living
areas and in persond grooming areas and shdl be documented. Circulation shdl be at least seven
cubic feet per minute of outsde ar or re-circulated air containing no less than 25% outsde arr per
minute per occupant. Ingpection of air circulation/re-circulation equipment shal be documented.

* K. Inmates shdl have access to shower areas with hot and cold water.

PART IV.
SAFETY AND EMERGENCY PROCEDURES.

6 VAC 15-31-120. Safety and emergency procedur es.

*A. Thee shdl be written emergency plans which outline duties of daff, procedures, and
evacuation routes. Emergency plans shal include responses in the event of fire, chemicad release,
power, water, heat loss, natural disaster, taking of hostages, riots, disturbances, escape, bomb threats,
and adverse job actions. There shal be a posted floor plan in each building and housing area
showing fire evacuation routes. The fire plan shdl be reviewed annudly by the Office of the State
FireMarshd.

* B.  Hre drills shdl be performed in accordance with the fire emergency plan and shdl include
evacuation of inmates (except where security would be jeopardized). Fire drills shdl be held,
documented, and evaluated for effectiveness at least every three months.

* C. There shdl be documentation that, through annud gte vidts, the locd fire department is
familiar with the avalable equipment, physica layout, and emergency procedures of the inditution.
Additiond gte vists shdl be required in cases of structural changes or additions to the facility.

*D. The inditution shdl have the equipment necessry to maintan essentid lights, power, and
communicationsin an emergency. Testing shal be performed weekly and shdl be documented.

*E.  The inditution shdl have a fire ingpection every 12 months by an outsde, qudified
organization approved by the Depatment of Corrections. Action plans shdl be written and
submitted through designated departmenta channels, and a copy to the individuad responsble for
inditutional safety.
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* F.  There shdl be a weekly fire, safety, and sanitation inspection of the facility by a qudified
depatmenta  dtaff member.  In conjunction with the individua responsble for inditutiona safety,
action plans to correct deficiencies shdl be written. These action plans shdl be directed to the
Warder/Superintendent.

* G.  The inditution shdl have a manud fire darm or an automatic smoke detection system or
an automdic fire suppresson sysem in dl indudrid, deeping, and living aress, and action plans
shdl be written and submitted for dl areas of deficiency. Other areas of the inditution shdl adso
have fire detection and suppression equipment as required by the Office of the State Fire Marshd.

*H. Written procedure and practice shdl specify the inditution's fire protection equipment
type, use, and tegting, including:

1.  Avallability of the equipment at gppropriate locations throughout the indtitution;
2. Traning on the use of the equipment;
3. Inspection of extinguishers a least monthly;

4. Inspecting range hoods at least every sx months, and clesned as necessary.
Inspections shal be performed by trained and qudified personnd;

5. Ingpecting detection and suppression systems at least every three months; and

IS

Quarterly testing of fire darmsfor function.

*1.  Fumishings in inmate living aess shdl be sdected based on known fire safety
performance characteristics and in conformance with departmental procedures.

J. Written procedure and practice shdl provide for a safety awareness program that is to be
coordinated, designed, implemented, and documented by the individud respongble for inditutiond

sHety.

PART V.
SECURITY AND USE OF FORCE.

6 VAC 15-31-130. Security management.

*A.  There shdl be a manud containing dl procedures for inditutional security and control
with detailed ingructions for implementing these procedures.

*B.  There shdl be a written post order for each security post and a requirement for corrections
officers to read and be familiar with the order each time they assume a new post. Supervisng
personne shal document that the post order has been discussed with the officer. Post orders shdl be
reviewed at least every 12 months, and such reviews shal be documented.



STATE BOARD OF CORRECTIONS Page 9 of 29

CHAPTER 31 STANDARDS FOR STATE CORRECTIONAL FACILITIES

*C.  Written procedure and practice shal require that a post log is mantained for each
permanent post and other areas deemed necessary by the Warden/Superintendent.  Written
procedure and practice shdl dso require that supervisors prepare shift reports that record routine
information, emergency Stuaions, and unusua incidents.

*D. Written procedure and practice shdl provide a sysem of accountability for al security
equipment.

E.  Written procedure and practice shal govern perimeter control, such that appropriate
means are utilized to ensure tha inmaes remain within the perimeter and to prevent unauthorized
access by the generd public.

F.  Written procedure and practice shdl ensure that the inditution maintains a control center
which is staffed 24 hours a day.

G. The fadlity shdl have a communication sysem between a control center and inmate
living aress.

*H. Written procedure and practice shdl govern a sysem for physcdly counting inmates.
The system shdl include gtrict accountability for gpproved temporary absences of inmates.

*|. Written procedure and practice shdl provide that staff regulate inmate movemernt.

*J.  Wiritten procedure and practice shdl provide for searches of facilities, daff, inmates,
vigtors, mail, and other property to control contraband and provide for digpostion of the contraband
pursuant to State law. Written procedure and practice shdl aso govern dispostion of persond
property, and security provisons involved in such dispostion, in the event of an inmate degth or

escape.

*K.  Written procedure and practice shal govern the operation and use of officia and persona
vehicles to include provisons for parking in areas designated by the Warden/Superintendent and for
ensuring that such vehicles are left locked with the windows rolled up when not in use and that
wegpons and ammunition are removed from the vehicles,

*L.  Written procedure and practice shal govern the use of force, firearms, non-lethd wegpons,
chemical agents, and security equipment.

1. Officers shdl be authorized to use non-deadly force only where it is reasonable to
do s0. Force shdl be limited to the amount of force that the officer reasonably
believes is necessxy in the given dgtudion, including force that is reasonably
required to:

a.  Prevent an escape, or the commission of afelony or misdemeanor;
b. Defend himsdf or others againg physicd assaullt;

Cc.  Prevent serious damage to property;
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d.  Enforcefacility regulations and order;
e. Prevent or qudl ariot or rebdlion; and
f. Prevent serious sdf-injury to the inmate.

2. Properly trained and authorized employees may exercise their authority and use
deadly force in accordance with Section 53.1-29 of the Code of Virginia to:

a  Prevent escapes,
b. Suppressrebdlion; and
c. Defend or protect sdif or othersin the course of assgned duties;

*M. Written procedure and practice shdl require that the chief security officer or designee
conduct a least weekly ingpections of dl security sysems. The results of ingpections shdl be
reported in writing to the unit head. Documentation of corrective action shdl be required.

*N. Written procedure and practice shdl govern the digtribution, use, and control of keys within
the indtitution.

*O. Written procedure and practice shal govern the maintenance, storage, and use of dl toals,
culinary equipment, and hazardous materids, induding flanmable, toxic, and caudic maerids as
well as weapons and security equipment.

P. Written procedure and practice shdl provide for the preservation, control, and dispostion
of dl physca evidence obtained in connection with a violation of law or established procedure. At
aminimum, the procedures shdl address the following:

1 Chain of custody;
2. BEvidence handling; and

3.  Location and torage requirements.

PART VI.
SPECIAL HOUSING AND DISCIPLINARY PROCESS FOR DAMAGED PROPERTY.

6 VAC 15-31-140. Special housing assignments.

A. Written procedure and practice shdl provide that an inmate may be placed in isolation for a
rule violation only after adisciplinary hearing.

B. Inmaes may be assgned to isolaion for a maximum period of 30 days. Continuous
confinement in isolation for more than 30 days shdl require the review and gpprovd of the deputy
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director and appropriate hedth authority. Inmates held in isolation for periods exceeding 60 days
shdl be provided the same privileges as inmates in segregetion.

C. Written procedure and practice shdl govern assgnments and review of assgnments to
gpecid housng. Such procedure and practice shal include a review of segregetion dtatus at least
every 90 days by a classfication review process.

D. Genegad and pre-hearing detention shdl be adminidraive assgnments for the immediae
secure confinement of inmates pending invedtigation or disciplinary hearing or review by a
classfication review process.

E. Except in emergencies, the number of inmates confined to each cel or room shdl not
exceed the number for which it is desgned. Should an emergency create an excess in occupancy,
the Warden/Superintendent shdl provide temporary written agpproval and immediately proceed to
dleviate the dtuation as promptly as possble by making other arangements for the inmates so
confined.

F. Specid housng cdls or units shdl be wel ventilated, adequatdy lighted, appropriately
hested, and maintained in sanitary conditions a dl times A generd log shdl be kept and the
temperature shall be recorded at least once each shift. Inmates shdl be housed in an environment in
which the temperature does not fal below 65°F and when the temperature exceeds 85°F, mechanica
ar circulation shal be provided.

G. Inmaesin specid housing shdl dressin state-issued clothing and shdl be furnished:
1.  Underwesr,
2. Shower shoes,

3. Onemattress,;

4. Onepillow;
5. Onepillow casg;
6. Two shedts,

7. Blankets as needed;
8. Onetowd; and
9. Onewashcloth.

In isolation cases only, the bedding may be removed during the daytime hours. For safety and
Security reasons, al items may be removed from the cell.
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H. Written procedure and practice shdl provide that inmates in specid housng shdl be
permitted to shower and shave not less than twice per week. Clothing and underwear shal be
changed not |ess than twice per week.

. Written procedure and practice shdl provide that inmates in specid housing can write and
receive letters on the same bass as inmates in the general population, except inmates in isolation
may not receive the contents of their packages until approved by the Warden/ Superintendent.

J. Written procedure and practice shdl provide that inmates in specid housing have access
to federa and state courts through access to a court appointed or private attorney, or an appropriate
law library, or acombination thereof.

K. Inmates in isolaion shdl forfat the privileges of recaving vidts from family, relatives, or
friends, however, under exceptiond circumdances, permisson may be obtaned from the
Wardev/Superintendent of the inditution for such vists ~ Attorney vidts to an inmate in isolaion

may not be redricted by the Warden/Superintendent, and attorneys shdl be alowed access to the
inmate during normal work hours.

L.  Written procedure and practice shal provide that inmatesin isolation will be dlowed to
keep only the following:

1. Legd maerids
2. Rdigious materids, and

3. Persond hygieneitems defined exactly as

a. Toothbrush;
b. Toothpaste;
c. Soap;

d. Pagtic comb; and
e.  Feminine hygiene products (for femae inmates).

If the offender does not have the items liged in this subsection, and is indigent, the inditution shdl
furnish them. All other items of inmate persond property shdl be dsored upon assgnment to
isolation. Inmate persona property shdl be inventoried by ether an officer and the inmate, or by two
corrections officers.  The inmate shal be given a receipt for al persond property upon assgnment to
isolation.  Inmates serving isolation sentences may purchase postage stamps, writing materids, and
over-the-counter medications.

M. Written procedures shal specify the persond property that an inmate may retain while in
Segregation status.
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N. Written procedure and practice shal provide that a vidtation schedule for segregated
inmates shall be established by the Warden/Superintendent.

O. Written procedure and practice shal provide that inmates in segregatiion are dlowed a
minimum of one hour of exercise three separate days per week. This exercise shdl be outdoors
unless weather does not permit it.

P. Written procedure and practice shal provide inmates in segregaion access to the
commissary. Commissary purchases may be redricted only for security and medical reasons. No
item of a hazardous nature shall be alowed.

Q. In addition to supervison provided by the unit officers the specid housing unit shal be
vigted daly by the shift supervisor or higher authority. Each inmae in specid housng shdl be
checked no less than once per hour a staggered times by a corrections officer. Such vists and
checks shall be documented.

R A pemanent individud log shdl be mantaned in the specid housng unit for each
inmate. Thislog shal contain:

1. Inmate name and number;
2. Date and time of admisson/rdease;

3. Weight of the inmate upon entering and leaving and the recording officer's
name,

4. Name, date, and time of the corrections officer making the required hourly
check;

5. Medicd requests and visits,
6. Medications administered or refused;
7. Medsrefused; and
8. Other pertinent information.
S.  Written prooedure and practice shdl provide for reasonable access to medica, denta, and

menta hedth services while in specid houdng daus. Hedth assessments of inmates in specid
housing shall be conducted as required by departmenta procedures.

6 VAC 15-31-150. Inmate payment for damaged property.

Written procedure and practice shal require that a program be developed for inmate payment of
damaged property pursuant to Section 53.1-228.1 of the Code of Virginia Such a program shdl be
in accordance with departmental procedures and shal require:
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1. Procedures for recovering from an inmate the cost of replacing or reparing any
fadlity-owned or faclity-issued property which is proven to have been
intentiondly damaged or dedtroyed by the inmae. At a minimum, the
procedures shall specify the following information:

a Feeamounts,
b. Payment procedures; and
c. Written notification to inmates of proposed fee changes.

2. The inmate shdl be notified in writing of damaged property charges to the
inmate account.

3. A separate account or accounting process shdl be established and used
exclusvely for the depost and disbursal of damaged property reimbursements.
Fee collections and disbursements shdl be governed by generaly accepted
accounting principles.

4. Due process shdl be afforded for each inmate charged with responshility for
damaged property.

5. Inmates shal be advised of the damaged property program a the time of
admisson or orientetion.

PART VII.
FOOD SERVICE AND SANITATION.

6 VAC 15-31-160. Food service.

A. Food service opedions shdl be supervised by a full-time daff member who is
experienced in food service management.

*B. All menus shal meet or exceed the digtary dlowances dtated in the Recommended Dietary
Allowances, Nationd Academy of Sciences.

C. Written procedure and practice shdl require that accurate records are maintained of al
meals served and that meds are planned in advance to assure proper food flavor, temperature, and

appearance.

D. Written procedure and practice shal provide for specid diets as prescribed by responsible
medica or dental personnel and monitored by medica personnd.

E.  Written procedure and practice shdl provide for reasonable accommodation for inmates
whose rdigious beliefs require adherence to religious dietary laws.
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*F.  Written procedure and practice shdl provide that meds are served under conditions that
minimize regimentation except when security or safety conditions dictate otherwise.  All meds shdl
be served under direct supervison of staff members.

*G. Wiritten procedure and practice shal require that a leest three meds (including two hot
meals) are provided a regular med times during each 24-hour period, with no more than 14 hours
between the beginning of the evening med and the beginning of breskfast. Variaions may be
alowed based on weekend and holiday food service demands and security needs provided basic
nutritiona goas are met.

*H. Food sarvice pesonnd, incduding inmates, shdl receve a pre-assgnment medica
examination by medica personnd and an examination a least every 12 months theresfter to ensure
freedom from diarrhea, skin infections, and other illnesses transmissble by food or utensls. Inmates
and other persons working in food service shdl be monitored continuoudy for heath and cleanliness
by the food service manager or designee.

*|. Written procedure and practice shal require weekly inspections of dl food service aress,
including dining and food preparation areas and equipment, by the person supervising food service
operations or his designee.

*J.  Shdf goods shdl be mantaned properly and safedly.  Refrigerated foods shal be
maintained a 45° F or below, and frozen foods shdl be maintained a 0° F or below. Refrigeration
and dishwater temperature shdl be checked daily and documented.

6 VAC 15-31-170. Sanitation and hygiene.

A. The inditution shal comply with the requirements of appropriaie regulaiory agencies with
regard to the potable water supply, control of vermin and peds, emissons, and waste disposd
systems.

* B. Written housekeeping procedure and practice for al areas of the facility's physica plant
shdl provide for daly housskesping and regular mantenance by assgning specific duties and
respongbilities to saff and inmates.

* C. Toilet, shower, and bahing faciliies shdl be operationd and sufficient to ensure basc
hedth and basic hygiene. The opportunity for a least three showers per week shdl be made
available to the generd population.

*D. Written procedure and practice shdl provide for the issue of clean, suitable clothing to
inmates. Specid clothing shall be provided to inmates assigned to food service, hospita,
sanitation, and other specid work details, as needed. Protective clothing and safety equipment shall
be provided when appropriate.

*E.  Written procedure and practice shal provide for, & a minimum:

1. Clean bedding;
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2. Towsds;
3. Blankets and
4. Washcloths.

* F. Written procedure and practice shal provide for the weekly laundering of al sate-issued
linens and ate-issued dothing.

G. Written procedure and practice shdl provide that hair care services tha comply with
goplicable hedth requirements are available to inmates.

* H.  Written procedure and practice shdl require that articles necessary for maintaining proper
and pasond hygiene are avaldble to dl inmates through the unit commissary. Indigent inmates
shdl be issued necessary persond hygiene articles.

PART VIII.
HEALTH SERVICESAND COPAY REQUIREMENTS.

6 VAC 15-31-180. General health care procedures.

*A.  Written procedure and practice shdl provide that the Warden/Superintendent, in
conjunction with the hedth authority, ensures that inmates are provided with hedth care services and
that the indtitution's medica unit is operated in accordance with gpplicable laws and regulations.

*B.  Written procedures and practice shal provide access to adequate hedlth care, and for a
sysem for processng complaints about hedth care, and that these procedures are communicated
odly and in writing to inmates upon arivd a the fadlity in language which can be dealy
understood by each inmate.

*C.  Written procedure and practice shdl provide for continuity of hedth care from admisson
to discharge or transfer.

D. The Office of Hedth Services shdl conduct a documented qudity assurance review for
esch inditution every other year. Action plans shal be written for dl areas of deficiency.

E.  Written procedure and practice shdl govern the use of redraints for clinica purposes and
shdl identify the authorization needed, as wel as when, where, and how redtraints may be used and
for what duration of time.

6 VAC 15-31-190. Responsible health authority.
Written procedure and practice shal require that:

1. The Waden/Superintendent ensures the gppointment of a desgnated hedth
authority who, a a minimum, may be a physcian, head nurse, or a hedth
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adminigrator who is respongble for the hedth care of the inmates pursuant to a
written agreement or contract or job description.

All medicd, psychiaric, dentd, and nurang maiters involving medicd judgment are
the sole province of the responsible physician, dentist, and nurse, respectively.

The hedth authority meets with the Warden/Superintendent a least every three
months and submits reports of the hedth care ddivery sysem and hedth
environment of the indtitution.

The hedth authority submits monthly activity reports to the Office of Hedth
Services.

The hedth authority reports to the Warde/Superintendent and Office of Hedth
Savices immediatdly any serious hedth threat that may affect daff and inmate
hedth and sefety.

The hedlth authority reviews each hedth care policy, procedure, and program at least
every 12 months and revises them as needed. All hedth care gaff shdl review
procedures every 12 months.  Each review and revison shal bear the date and
signature of the reviewer.

6 VAC 15-31-200. Health servicesfacilitiesand equipment.

Written procedure and practice shal require the fallowing:

* 1.

The Warden/Superintendent shal provide adequate space, equipment, supplies, and
materids for the ddivery of hedth cae as determined by the hedth authority in
accordance with the level of care provided by the indtitution.

Hra ad kits and emergency medicd supplies shdl be available in areas determined
by the hedlth authority in conjunction with the Warder/Superintendent.

Hedth savices daff shdl be responsble for ensuring al medicd equipment is
maintained according to manufacturers recommendations and is in good working
condition a dl times. Medica equipment shal be safeguarded from inmate access.

Inditutiondly-owned ambulances (Class B) shdl be operated in accordance with
regulations promulgaied by the Board of Hedth, Office of Emergency Medicd
Services (EMYS), operated by certified drivers, accompanied by a certified

emergency medicd technician, or cetified atendant-in-charge approved by the
Commissoner of Hedlth acting under protocol from the sending medical facility.

6 VAC 15-31-210. Health care personndl.

Written procedure and practice shdl require the following:
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*4,

* 5.

All hedth care personnd who provide hedth care services to inmates shal mest
date licensure, certification, and hedth services regidration requirements, and
verification of current credentids and licenses will be on file in the facility.

Duties and responshilities of hedth care personnd shdl be governed by written job
descriptions gpproved by the hedth authority, kept on file at the facility, and a copy
given to the employee.

Treatment by hedth care personnd, other than a physcian, physcian extender,
dentist or other independent provider, should be performed pursuant to written
procedures or medical orders.

Non-medicd personnd involved in the didribution and/or adminidration of
non-over-the-counter medications or in providing other medicd services shal be
trained according to the department's Office of Hedth Services procedures using an
gpproved course by the Virginia Board of Nursing.

On-dte emegency fird ad, CPR, and crigs intervention shdl be adminisered
gopropriately.  In addition, direct care and cugtodid aff shal be trained to
recognize signs and symptoms of mentd illness and chemica dependency.

Inmates shdl not be used for the following duties:

a. Peaforming direct patient care services, with the exception of assging in
feeding and movement by whedchair, dretcher, and turning patient over in
bed;

b. Scheduling hedth care appointments;

c. Determining access of other inmates to hedlth care services,

d. Handling or having access to surgicd instruments, needles, medications,
and health records; or

e. Operating diagnogtic and therapeutic instruments.

Hedth care gaff shdl have access to professona books, publications, and reference
materids on current and advances in hedth care.

Hedth care personnd shdl be provided opportunities for orientation, training, and
continuing education.

6 VAC 15-31-220. Health careprogramsin which inmates pay a portion of the costs.

An inmate co-pay program for hedth care services shal be administered in accordance with Section
53.1-32 of the Code of Virginia and with departmenta procedures and shdl require the following

dements:
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Written procedures shall govern the hedth care co-pay program and, a a minimum,
specify the following information:

a. Hedth care services which are subject to fees;

b. Feeamounts,

c. Payment procedures,

d. Hedlth care services which are provided at no cost;

e. Fee goplication to medicd emergencies, chronic care, and preexising
conditions; and

f.  Written notification to inmates of proposed fee changes.

Inmate payment for medica services shal be n accordance with set fees based upon
only a portion of the costs of these services.

Inmates shal be advised of hedth care services and payment procedures at the time
of admisson or orientation. Such orientation shall be acknowledged in writing.

Written procedure and practice shal provide that no inmate will be denied access to
medicaly necessary services based upon ahility to pay.

A separate account or accounting process shal be established and used exclusvely
for the depost and disbusd of hedth service fees Fee collections and
disbursements shdl be governed by generdly accepted accounting principles.

6 VAC 15-31-230. Health screenings and examinations.

Written procedure and practice shdl require the following:

1.

All newly incarcerated inmates shal undergo medica, denta, and menta hedth
screening by hedthrtrained or qudified personnd to include a complete medicd
history, physical examination, screening laboratory tests, and other tests as ordered
by the responsble physcian or denti. All findings shal be recorded on forms
goproved by the Office of Hedth Servicess and a medicd and mentd hedth
classfication and location code shdl be assigned to each inmate.

All inmaes undergoing intrasysem transfers shadl undergo a hedth review by
hedth-traned or qudified personnd upon arivd a the inditution or no later than
one working day theresfter if the facility does not have 24-hour medica coverage.
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3. Identification and management of tuberculoss and other communicable diseases
shal be addressed, and these procedures shal be updated as new information
becomes available.

6 VAC 15-31-240. Mental health services.

A. Each inditution with mentd hedth services daff shdl have written procedure and practice
which establish the provison of mentd hedth services to inmates and which address at least the
following:

1. A desription of the mentd hedth sarvices provided a the facility, incuding
levels of care;

2. Initid and on-going assessment of the mentd hedth satus and trestment needs
of the inmates;

3. Crigsintervention;
4. Individud or group thergpy or both;

5. Trander of inmates requiring mental hedth sarvices beyond an inditution's
resources, and

6. A sygem for continuity of care and follow-up procedures, including discharge
planning.

B. Written procedures and practice shdl ensure individudized treatment planning by menta
hedth sarvices daff for inmates assgned to desgnated menta hedth units.  Such planning shdl be
documented.

C. Written procedure and practice shal ensure documentation and record-keeping of dl
mentd hedlth services provided at the indtitution.

D. Written procedure and practice shdl ensure the limits of confidentidity regarding mentd
hedth sarvices provided in a correctiona <ting, including the means by which inmaes ae
informed of these limits and under what circumstances information may be rel eased.

*E.  Wiritten procedure and practice shdl ensure a suicide prevention and intervention plan.
The plan shdl address the identification and assessment of potentidly suicidd inmates and the
housing, monitoring, and referra of these inmates.

F.  Written procedure and practice shdl ensure a written mentd hedth traning program
provided to employees (non-mentd hedth services daff) assigned to work in designated housing
units (i.e, mentd hedth units segregation, isolatiion, and detention units, and parole violator units).
This training program shal be developed, reviewed, and provided by menta hedth services daff.
Employees assgned to any one of these desgnated housing units shal complete ther training as
soon as possble and no laer than nine months after ther assgnment to the unit.  Following
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completion of the training, employees assgned to any of these units shdl complete a minimum of
one day of in-service training every two years related to mental health issues.

6 VAC 15-31-250. Levelsof care.

Written procedure and practice shdl require the following:

* 1

Trestment of an inmate's hedth problems shdl not be limited by the resources
avalable within the inditution.  Hospitd care shdl be avalable for acute illness or
urgery a afacility outsde the ingtitution.

The Warden/Superintendent, in conjunction with the hedth authority, shdl make
avaladle dl levds of hedth care to indude sdf-care, first ad, 24-hour emergency
care, 24-hour infirmary care, hospital care, and chronic and convaescent care, as
required by the inmate's condition.

Qudified hedth care personnd shdl conduct regularly scheduled sck cdl, which
shdl be avalableto dl inmates.

The Warden/Superintendent, in conjunction with the Office of Hedth Services, shdl
contract the services of medicd, dentd, or mentd hedth specidids, in accordance
with procedures approved by the Director.

Inmates shdl be prohibited from choosng their own hedth care provider.
Documentation shall be made of refusal to accept treatment.

Written informed consent for inmate hedth care shdl be obtained where required
and documented. When hedth care is rendered againg the patient's will, it shdl be
in accord with state and federd laws and regulations.

6 VAC 15-31-260. Specialized health care programs.

Written procedure and practice shall require the following:

1.

2.

A program of hedth education shal be avallable to dl inmates of an indtitution.

Specid treatment programs shdl be avaldble for inmates requiring close medicd
supervison as determined by the responsble physician, dentist, or qudified mentd
hedlth professond.

Management of chemicdly dependent inmates shdl be made under the supervison
of aqualified hedlth care practitioner.

Medical and denta prostheses, subject to co-payment, shdl be provided when the
hedth of the inmate would otherwise be affected, as determined by the responsble
physician or dentigt.
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5. A sysem shdl be edablished whereby pregnant inmates may obtain obgtetricd,
medica, and socid services.

6. Specid diets shall be prescribed as needed and monitored by hedth care and food
service staff as appropriate.

6 VAC 15-31-270. Health records.

Written procedure and practice shdl require the following:

1 Indtitutions shdl document that copies of the hedth records of dl inmates
transferred from a jall are transferred to the custody of medica personnd a the
recelving inditution, and that confidentidity of the records is preserved during the
transfer.

*2. A complete hedth record for each inmate shall be crested, organized, maintained,
and sored according to procedures, and shdl document al the hedth services
rendered during the entire period of incarceration.

3. The principle of confidentidity of the hedth record shal be upheld and shdl support
the following requirements:

a The hedth record shdl be mantaned separatedly from the inditutiond
record,

b.  Access to the hedth record shdl be controlled by the hedth authority
and shdl be granted only to those who require it under departmenta
procedures and gpplicable law; and

Cc. The hedth authority ghdl dhare with the Warden/Superintendent
information regarding security and the inmates medicd management,
transfer, and ability to participate in programs.

*4, Appropriate documentation shall accompany the inmate to dl departmenta facilities
whether for intrasysem transfer or for medicd consultations and that the
confidentidity of the record is gtrictly maintained during such trandfer.

5. Inactive hedth record files shal be retained as permanent records in compliance
with departmenta procedures and state and federa laws and regulations.

6 VAC 15-31-280. Medication M anagement.
A. Written procedure and practice shal require that phamacy services and medication

management for an inditution are in drict compliance with sate and federd laws, agpplicable
pharmacy regulations, and departmental procedures.
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B. Written procedure and practice shdl provide for the proper management of
pharmaceuticals and address the following:

1. A formulary specificaly developed for the department.
2. Prescribing practices, including requirements that:

a Psychotropic medications are prescribed only when dinicaly indicated
and not for disciplinary reasons,

b. "Stop order" time periods are required for al medications,
C. The prescribing provider reevauates a prescription prior to itsrenewd.

*3. Procedure for the receipt, <Sorage, digpensing, and adminigtration or
digribution of medications.

*4,  Maximum security sorage and periodic inventory of al controlled substances,
syringes, and needles, in accordance with departmenta procedures.

5. Adminigration of medication by persons properly traned and under the
supervison of the health authority and Warden/Superintendent.

*6.  Acocountability, induding documentation, for adminigering or digributing
medications in atimely manner, according to physician orders.

7. Disposd of needles, syringes, and discontinued, outdated or confiscated
medications or supplies.

6 VAC 15-31-290. Seriousillnessand death.
Written procedure and practice shal specify and govern the following:

1. The process by which those individuals designated by the inmate are notified in case
of seriousillness, injury, or deeth.

2. The actions to be taken in the event of an inmate death, including natification to the
medica examiner, management of records, and transportation of the bodly.

PART IX.
LEGAL AND PROGRAMMATIC RIGHTS.

6 VAC 15-31-300. Legal and programmatic rights of inmates.

Written procedure and practice shdl require the following:
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*1.

*2.

* 3.

* 4,

Inmates shal have access to federd and State courts through access to a court-
gppointed or private attorney, or an appropriate law library, or a combination
thereof.

Program access, work assgnments, and adminidrative decisons shdl be made
without regard to inmates race, religion, naiond origin, sex, disability, or politica
views. Inmates shdl be protected from persona abuse, corpord punishment,
persond injury, disease, property damage, and harassment.

Inmates shadl have access to the mass communications media, subject to
departmental procedures.

An inmate grievance procedure shdl be avalable to dl inmates and hcludes at least
one levd of review and specific time limits.

PART X.
RULESAND DISCIPLINE.

6 VAC 15-31-310. Inmate rulesand discipline.

*A.

Written rules of inmate conduct shal specify prohibited acts and pendties which may be
imposed for violations. A copy of dl rules and disciplinary procedures and pendties shal
be made avallable to dl inmates and employees. Signed acknowledgment of receipt of the
rulebook shdl be mantaned in the inmates file Inditutiond rules shdl be reviewed
annudly and revised as necessary.

Written procedure and practice shdl provide an inmate disciplinary procedure that is
availableto dl inmates and includes:

1

2.

Written reports of dleged offenses,

Notification of hearings,

The availability of gaff or inmate advisors gppointed by the ingtitution;
Ability to question the reporting officer;

Specific time limits;

Written findings and reasons for decisions;

At least oneleve of review and apped; and

Provisons for expungement.
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PART XI.
MAIL, TELEPHONE, AND VISITING.

6 VAC 15-31-320. Mail, telephone, and visiting.

Written procedure and practice shal govern the following:
* 1. Inmate correspondence.

*a. Incoming mal. In accordance with Postd regulations and Depatment
procedures, inmate general correspondence mal may be opened, searched
and posshly reed, if the inmate consents in writing to recelve mail a the
inditution.  Without written consent by the inmate the mail will be returned
to the Post Office unopened.

* b, Outgoing letters.  Inmates may send letters to specified classes of persons
and organizations, as designated in departmenta procedures.

* ¢ Incoming and outgoing letters.  Incoming and outgoing letters shdl be held
for no more than 24 hours, excluding weekends and holidays.

2. Pogtage dlowance. Provisons shdl be made for indigent inmates to correspond by
mail in order to maintain community ties.

* 3. Inmate access to publications.
* 4. Telephone privileges.

* 5, Vidgting privileges  Procedures shdl specify the time, screening, frequency, and
number of vigtors, aswell as provisons for gpecid vigts.

PART XI1.
RECEPTION, ORIENTATION, AND CLASSIFICATION.

6 VAC 15-31-330. Reception and orientation.
Where gpplicable, written procedure and practice shall govern the following:
1. Theadmisson of new inmates and parole violators to the system.

2. The preparation of a summary admisson report for al new admissons. The report
shdl include the following information:

a. Legd aspects of the case;

b. Summary of aimind higory, if any;
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*3.

c. Socid higory;

d. Medicd, dentd, and menta hedith history;

e. Occupationa experience and interests,

f.  Educationd status and interests,

g. Vocational programming;

h. Recredtiona preference and needs assessment;

I. Psychologicd evauation with saff recommendations, and
j.  Pre-inditution assessment information.

New inmates shdl receive written orientation materids. When a literacy or language
problem exids, a daff member shdl assgt the inmae in undersanding the materid.
Completion of orientation shal be documented by a statement sgned and dated by
the inmate. Inmates transferred from other inditutions shdl receive an orientation to
the new ingtitution.

For mgor inditutions, excluding dormitory-dyle facilities, screening shdl  be
conducted for double-celling in a room or cdl for those inmates assigned to multiple
bed aress.

6 VAC 15-31-340. Classification.

Written procedure and practice shal require an inditutional classfication program which provides

the fallowing:

* 1.

* 2.

* 3.

* 4,

* 5.

* 6.

Condggtency with divison directives or procedures and provisons for gaff and inmate
participation in classfication reviews,

The review, evauation, and approvad of specific inmate program objectives,
assgnments to specid housing, and assurance that inmates are afforded due process
in classfication reviews as necessary;

Objectives and methods for achieving those objectives,

Uniform procedures to determine inmate program needs,

A monitoring and evduation mechanism to determine whether the objectives are
being met;

Determination of gppropriate security status, and
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* 7. The review of each inmaés individud treatment plan at leest every 12 months, and
updates made as needed.

PART XIII.
OTHER PROGRAMS.

6 VAC 15-31-350. Work programs.

* A, Written procedure and practice shal provide for a work program for the generd
population inmates which takes into account the inmate's level of risk to staff and the generd public,
as well as the inditution's needs. Procedures shdl provide that work performance is evauated and
the results condgdered in awarding incentives.

* B. Employees shdl be trained in inmate work supervison and other aress related to that work
assignment prior to independent functioning as work supervisor.

6 VAC 15-31-360. Educational services.

A. The inditution shdl provide space and maintan facllities for academic, vocationd, and
library programs offered by the Department of Correctional Education.

B. The WardevSuperintendent shdl coordinate the scheduling of activiies with the
principal/supervisor of the educationd program.

6 VAC 15-31-370. Inmaterecreation and activities.

* A, Written procedure and practice shal provide for a recreationd program that includes
leisure time activities and outdoor exercise.

B. Evey inmae (exduding isolation and pre-hearing detention) who is not employed in
outdoor work should have the opportunity for at least one hour of exercise three separate days per
week. Thisexercise shal be outdoors unless weather does not permit.

C. At inditutions with more than 400 inmates, the recregtiond program shdl be supervised
by a full-time, qudified person, and a inditutions with less than 400 inmates, a member shdl be
designated on a part-time basis as a recregtion officer.

D. Adequae fadilities and equipment for the planned recreation or exercise activities shal be
avallable to the inmate popuaion and shdl be maintained in good condition.

6 VAC 15-31-380. Religious programs.

* A. Written procedure and practice shdl provide for access to religious programs for dl inmates

on a voluntary bass. No preference shal be given to one religious denomination, faith, or sect over
another.
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* B. Inditutional chaplains shal have access to dl aess of the inditution to atend to the
religious needs of the inmates.

* C. The fadlity dhdl ensure tha counsding by Soiritud leaders is confidentid and in
accordance with departmental procedures.

* D. Adeguate and gppropriate space for worship shal be made available by the indtitution.
6 VAC 15-31-390. Institutional counsdling and program services.

A. Written procedure and practice shal provide for a system of core programs at each facility
aopropriate to the needs of inmates which shdl include, & a minimum, life skills, substance abuse,
and other counsdling services as gppropriate.

B. Core programs shal meet program standards and guiddines established by the department.

* C.  Written procedure and practice shdl provide that each inmate is assigned a counsdor.
Staff shdl be avalable to counsd inmates upon request, and provison shal be made for counseing
and crigsintervention services.

*D. Treament and professond services shdl be provided by persons qudified by ether
forma education or training required by the department, and written procedure and practice shdl
provide that persons providing treatment and professona services are cetified or licensed as
required by law or regulations.

E.  Written procedure and practice shal provide that inditutiond dtaff identify a leest every
12 months the needs of the inmate population to ensure that the necessary programs and services are
avaladle, including programs and sarvices to meet the needs of inmaes with specific types of
problems.

6 VAC 15-31-400. Release preparation and work release.

A. Inditutions shal provide that dl inmates have access to a program of release preparation
prior to their release to the community.

B. Work release programs shal include written operationa procedures. Written procedure
and practice shdl provide for rules of conduct and sanctions, a sysem of supervison to minimize
inmate abuse of program activities, a complete record-keeping system, and efforts to obtan
community cooperation and support.

6 VAC 15-31-410. Citizen involvement and volunteers.

A. Wiritten procedure and practice shdl specify the lines of authority, respongbility, and
acocountability for the indtitution's citizen involvement and volunteer services program.
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B.  Written procedure and practice shdl provide that each volunteer completes an appropriate,
documented orientation or training program prior to assgnment.

C. Volunteers shdl agree in writing to abide by dl faclity procedures particulaly those
relating to the security and confidentidity of information.

D. Volunteer sarvices shdl be provided by volunteers qudified by formd education, training,
or experience to perform the services which they provide.

E. Each inditution shdl be permitted to establish a Community Advisory Board, which serves
asalink between the Ingtitution and the Community.

These standards are full, true, correctly dated, adopted by the Board of Corrections on November 19,
1997 and effective on September 17, 2000.

Fred L Finkbeiner
Chairman
Board of Corrections



