P VIRGINIA

Department of Health Professions

Board of Social Work
Friday, July 1, 2016, 10:00 a.m.
9960 Mayland Drive, Suite 200, Board Room 3
Henrico, VA 23233

Call to Order — Yvonne Haynes, L.C.S.W., Chairperson of the Board
Roll Call

Emergency Egress Instructions

Adoption of Agenda

Public Comment on Agenda ltems (5 Minutes per Speaker)
Approval of Minutes of March 25, 2016

Director’s Report — David Brown, D.C., Director of DHP

Regulatory/Legislative Update — Elaine Yeatts, Senior Policy Analyst
e House Bill 319: Continuing Education Requirements
e Public Participation Guidelines (“PPG”™)
¢ NOIRA review for amendment of the definition of “Clinical Social Work Services”

Executive Director’s Report — Jaime Hoyle
Deputy Executive Director’s Report — Jennifer Lang
Licensing Manager’s Report — Sarah Georgen

Committee Reports
o Regulatory/Legislative Committee’s Report — Bernadette Winters, L.C.S.W.
e Credentials Committee Report — John Salay, L.C.S.W.
o Special Conference Committee Report — Yvonne Haynes, L.C.S.W.
e Board of Health Professions Report — Yvonne Haynes, L.C.S.W.

Unfinished Business
e Sanction Reference Point (“SRP”) Guidance Document
e Mid-level licensure
o Healthcare Workforce Data Center Presentation — Elizabeth Carter, Ph.D., Director

New Business
Next Meeting

Adjournment

Our mission is to ensure safe and competent patient care by licensing health professionals, enforcing
standards of practice, and providing information to health care practitioners and the public.



Approval of Minutes of
March 25, 2016



THE VIRGINIA BOARD OF SOCIAL WORK
MINUTES
Friday, March 25, 2016

The Virginia Board of Social Work ("Board") meeting convened at 10:10 a.m. on Friday, March 25, 2016,

at the Department of Health Professions, 9960 Mayland Drive, Richmond, Virginia. Bernadette Winters,
Chair called the meeting to order.

BOARD MEMBERS PRESENT: Maria Eugenia del Villar, L.C.S.W.
Yvonne Haynes, L.C.S.W.
Dolores Paulson, L.C.S.W., Ph.D.
John Salay, L.C.S.W.
Joseph Walsh, L.C.S.W., Ph.D.
Bernadette Winters, L.C.S.W., Ph.D.
Kristi Wooten

BOARD MEMBERS ABSENT: Jamie Clancy, L.C.S.W
Angelia Allen

STAFF PRESENT: Sarah Georgen, Licensing Manager
Lisa Hahn, Chief Deputy Director of DHP
Jaime Hoyle, Executive Director
Jennifer Lang, Deputy Executive Director
Charlotte Lenart, Licensing Specialist
Elaine Yeatts, Senior Policy Analyst
BOARD COUNSEL.: James Rutkowski, Assistant Attorney General
ESTABLISHMENT OF A QUORUM:
With seven members of the Board present, a quorum was established.
MISSION STATEMENT:

Ms. Haynes read the mission statement of the Department of Health Professions, which was also the
mission statement of the Board.

EMERGENCY EGRESS:

Ms. Haynes announced the Emergency Egress Procedures.
ADOPTION OF AGENDA:

The agenda was accepted as written.

PUBLIC COMMENT:

Debra Riggs, Executive Director of the National Association of Social Workers, Virginia Chapter
provided public comment.

APPROVAL OF MINUTES:



Minutes of Full Board Meeting — March 25, 2016
Virginia Board of Social Work

Ms. Wooten motioned to approve the October 30, 2015 meeting minutes as written. The motion was
seconded and carried.

DIRECTOR’S REPORT:

Ms. Hahn provided the Director’s report stating that DHP’s Healthcare Workforce Data Center is actively
participating in outreach efforts to high school and career counselors to raise interest in the healthcare
field.

REGULATORY/LEGISLATIVE UPDATE:

Ms. Yeatts reviewed a report of bills presented to the 2016 General Assembly. Ms. Yeatts indicated that
the Board will need to address House Bill 319 at the next full Board meeting for continuing education for
certain individuals.

EXECUTIVE DIRECTOR’S REPORT:

Ms. Hoyle thanked the staff for their hard work and dedication and acknowledged that the Behavioral
Science Boards are currently short staffed with two licensing managers on leave. She reported that Ms.
Lang, Ms. Georgen and Ms. Lenart continue to provide coverage for the other Behavioral Sciences Boards
during the staffing shortage.

Ms. Hoyle announced that Ms. Georgen was participating in a DHP Licensing Workgroup which shares
best practices among Boards and identifies licensing process resolutions to areas of concern. Ms. Hoyle
acknowledged Ms. Georgen’s leadership in the creation of the Social Work Licensure Process Handbook
which is now utilized by the Board of Counseling.

Ms. Hoyle announced that Ms. Lang was participating in a DHP Discipline Workgroup and a DHP
Compliance Workgroup which helps identify efficient case processes.

Ms. Hoyle stated that she and Ms. Georgen recently provided a presentation to Virginia Commonwealth
University students as a form of outreach to help emerging students obtain licensure. They plan to
continue this particular outreach each semester.

Ms. Hoyle stated that Peggy Woods, with the Health Practitioners' Monitoring Program, and Dr. Elizabeth
Carter, with Healthcare Workforce Data Center, will provide a presentation to the Board at the next
meeting.

DEPUTY EXECUTIVE DIRECTOR’S REPORT:

Ms. Lang referred to the agency’s statistics for discipline cases and noted that the Board’s data for the past
quarter showed significant improvement. She thanked board members for their time in reviewing
disciplinary matters but acknowledged that that backlog of cases for review continues. She specifically
thanked Dr. Paulson and Mr. Salay for their participation in a recent informal conference and noted that
following the conference they were able to review ten cases for probable cause.

Ms. Lang discussed further review of discipline processes and noted that in an effort to ensure more
consistent Board decisions, Mr. Salay and Dr. Paulson have agreed to hear the majority of informal
conferences as a dedicated Special Conference Committee. Additional Committees will also be appointed
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as needed but this process will make the process easier when attempting to ensure a panel of board
members at formal hearings. Ms. Lang also noted that she is working on a process to allow an Agency
Subordinate to hear credentials matters, in order to allow board members the opportunity to preside over
discipline cases. Following a review by an Agency Subordinate, the decision will be presented to the
Board as a Recommended Decision, which will require a majority vote before a final order is entered. It is
hopeful that this process will allow applicant appeals to be heard more quickly.

LICENSING MANAGER’S REPORT:

Ms. Georgen announced that for Quarter 2 of the 2016 Fiscal Year, the Board of Social Work regulated
6,690 licensees and licensed 125 individuals. Ms. Georgen stated that the satisfaction rate for the Board
was 94.4%. She also stated that the updated forms were implemented and have been received positively
by the public and applicants.

REGULATORY COMMITTEE REPORT:

Dr. Winters announced that the Sub-Committee and Regulatory Committee had met in February. She
provided the Board with a recommendation to consider three types of licensure for consideration:
Bachelors of Social Work (“BSW”), Masters of Social Work (“MSW?”), and Clinical Social Work
(“LCSW?). Dr. Winters recommended that the Regulatory Committee discuss and identify the scope of
practice and define the requirements for BSW and MSW licensure. Additionally, Dr. Winters identified
exemptions from licensure as a continued topic of discussion.

Dr. Winters reviewed the highlights from the Regulatory Committee meeting and announced the next
meeting for April 29, 2016.

Ms. del Villar requested to be appointed to the Regulatory Committee. Ms. Hahn reminded the Board of
possible budgetary concerns of the Regulatory Committee consisting of all nine Board members. Ms.

Hoyle and Ms. Haynes would review the budget of the Board and will provide a decision to Ms. del
Villar.

CREDENTIALS COMMITTEE REPORT:

No report.

SPECIAL CONFERENCE COMMITTEE REPORT:

This report was included in the Deputy Executive Director’s report.

BOARD OF HEALTH PROFESSIONS REPORT:

Ms. Haynes reported that Dr. Elizabeth Carter continues to refine the Healthcare Workforce data and
provided a presentation of the interactive program on the Board of Health Professions website which
provided current profession-based information for the public.

Ms. Haynes announced that the Board of Health Professions approved the recommendation of the
Regulatory Committee that a letter be sent to Senator Alexander explaining findings, to date, and advise of

the availability of the Board’s standard policies and procedures process for evaluating the need to regulate
any new profession. Inherent is this action is the request for the new classification of “funeral counselor’.
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Ms. Haynes reported that Mr. Robert Patron, Citizen Member, was elected Board Chair and Dr. Helene
Clayton-Jeter, Board of Optometry was elected, Vice Chair of the Board of Health Professions.

Lastly, Ms. Haynes reported that a presentation was provided regarding the Wilder School of Government
and Public affairs, capstone project. The deliverable was a comprehensive review of the literature and
insights into current best practices in the regulation of telehealth practice. The final report will be
submitted to the various boards for review and placement on the web site when completed.

BREAK:
At 11:03 a.m., the Board took a 5 minute break. At 11:08 a.m., the Board reconvened.
NEW BUSINESS:

Ms. Yeatts discussed the adoption of Proposed Regulations pursuant to the Notice of Intended Regulatory
Action (“NOIRA”) published on January 11, 2016. When the Board adopted regulatory changes pursuant
to a periodic review by a fast-track action, the Department of Planning and Budget determined that 3 of
the proposed amendments did not qualify for fast-track. Therefore, this NOIRA was published to identify
those changes through the normal Administrative Process Act. The comment period for the NOIRA closed
on February 10, 2016. There were no public comments. Mr. Salay motioned to approve the proposed
Regulatory changes. The motion was seconded and carried.

The Regulatory Committee recommended issuing a NOIRA to require of those applying for reinstatement
or reactivation of licensure to complete a minimum of one hour of face-to-face supervision per 40 hours of
work experience. After a lengthy discussion Dr. Winters made a motion to amend the general language for
the supervision experience for reinstatement and reactivation of licensure, and refer the issue back to the
Regulatory Committee for further discussion. The motion was seconded and carried.

The Regulatory Committee also recommended issuing a NOIRA to amend and broaden the current
definition of clinical social work services to include the addition of “psychosocial interventions”. Dr.
Walsh motioned to accept the recommendation of the Regulatory Committee The motion was seconded
and carried.

The Board discussed the Petition for Rule-Making that requested to amend section 18VAC140-20-70 to
allow persons who have failed the licensing examination to count their supervision hours beyond the 2
years currently prescribed. The amendment would grandfather those applicants who do not meet current
requirements for registration of supervision. Ms. Wooten motioned to deny the Petition for Rule-Making
as the section reference in the petition was not applicable. The motion was seconded and carried.

NEXT MEETING:

Ms. Haynes announced that the next full Board meeting would occur on July 29, 2016.

ACTION ITEMS:

For the Regulatory Committee:

e Discuss the requirements for supervision and reinstatement
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For the Full Board:

e Discuss House Bill 319 for continuing education for certain individuals
e Receive a presentation from Peggy Woods with the Health Practitioners' Monitoring Program
e Receive a presentation from Dr. Elizabeth Carter with Healthcare Workforce Data Center

ADJOURNMENT:

There being no further business to come before the Committee, the meeting was adjourned at 11:34 p.m.

Yvonne Haynes, Chair

Jaime Hoyle, Executive Director



Regulatory/Legislative
Update



Agenda Item: Regulatory Actions - Chart of Regulatory Actions
(As of June 15, 2016)

Board of Social Work

'Actioh | Stage Information -

[18 VAC 140 - 20] | Regulations Governing the Practice of Social | Regulatory review changes [Action 4475]
Work =

3 Prroposed - DPB Review in progress (36
days)

[18 VAC 140 - 20] | Regulations Governing the Practice of Social | | jcensure requirements [Action 4442]
Work ,

Fast-Track - Register Date: 6/27/16
' Effective: 8/11/16




House Bill (HB) 319:
Continuing Education
Requirements



Agenda Item: Board action on Continuing Education Regulations

Included in your agenda package are:
A copy of HB319 of the 2016 General Assembly

A copy of the statutory authority in Chapter 37 of Title 54.1 to establish continuing
education requirements

A copy of the DRAFT regulations

Staff Note:

The legislation requires promulgation of regulations to allow some volunteer
service time to count towards meeting CE requirements. The mandate takes effect
January 1, 2017.

Board action:

1) To adopt the amendments to Chapter 20 by fast-track action; or

2) To modify the amendments and adopt a fast-track action.
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2016 SESSION

CHAPTER 82
An Act to amend and reenact § 54.1-2400 of the Code of Virginia, relating to continuing education
requirements, volunteer health services.
[H319]
Approved March 1, 2016

Be it enacted by the General Assembly of Virginia:

1. That § 54.1-2400 of the Code of Virginia is amended and reenacted as follows:
§ 54.1-2400. General powers and duties of health regulatory boards.

The general powers and duties of health regulatory boards shall be:

1. To establish the qualifications for registration, certification, licensure or the issuance of a multistate licensure privilege in
accordance with the applicable law which are necessary to ensure competence and integrity to engage in the regulated
professions.

2. To examine or cause to be examined applicants for certification or licensure. Unless otherwise required by law, examinations
shall be administered in writing or shall be a demonstration of manual skills.

3. To register, certify, license or issue a multistate licensure privilege to qualified applicants as practitioners of the particular
profession or professions regulated by such board.

4. To establish schedules for renewals of registration, certification, licensure, and the issuance of a multistate licensure
privilege.

5. To levy and collect fees for application processing, examination, registration, certification or licensure or the issuance of a
multistate licensure privilege and renewal that are sufficient to cover all expenses for the administration and operation of the
Department of Health Professions, the Board of Health Professions and the health regulatory boards.

6. To promulgate regulations in accordance with the Administrative Process Act (§ 2.2-4000 et seq.)-whicl that are reasonable
and necessary to administer effectively the regulatory system, which shall include provisions for the satisfaction of board-
required continuing education for individuals registered, certified, licensed, or issued a multistate licensure privilege by a
health regulatory board through delivery of health care services, without compensation, to low-income individuals receiving
health services through a local health department or a free clinic organized in whole or primarily for the delivery of those
health services. Such regulations shall not conflict with the purposes and intent of this chapter or of Chapter 1 (§ 54.1-100 et

seq.) and Chapter 25 (§ 54.1-2500 et seq.)-ofthis-title.

7. To revoke, suspend, restrict, or refuse to issue or renew a registration, certificate, license or multistate licensure privilege
which such board has authority to issue for causes enumerated in applicable law and regulations.

8. To appoint designees from their membership or immediate staff to coordinate with the Director and the Health Practitioners'
Monitoring Program Committee and to implement, as is necessary, the provisions of Chapter 25.1 (§ 54.1-2515 et seq.) of this
title. Each health regulatory board shall appoint one such designee.

9. To take appropriate disciplinary action for violations of applicable law and regulations, and to accept, in their discretion, the
surrender of a license, certificate, registration or multistate licensure privilege in lieu of disciplinary action.

10. To appoint a special conference committee, composed of not less than two members of a health regulatory board or, when
required for special conference committees of the Board of Medicine, not less than two members of the Board and one member
of the relevant advisory board, or, when required for special conference committees of the Board of Nursing, not less than one
member of the Board and one member of the relevant advisory board, to act in accordance with § 2.2-4019 upon receipt of
information that a practitioner or permit holder of the appropriate board may be subject to disciplinary action or to consider an

http://lis.virginia.gov/cgi-bin/legp604.exe?161+ful+CHAP0082 6/14/2016
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application for a license, certification, registration, permit or multistate licensure privilege in nursing. The special conference
committee may (i) exonerate; (ii) reinstate; (iii) place the practitioner or permit holder on probation with such terms as it may
deem appropriate; (iv) reprimand; (v) modify a previous order; (vi) impose a monetary penalty pursuant to § 54.1-2401, (vii)
deny or grant an application for licensure, certification, registration, permit, or multistate licensure privilege; and (viii) issue a
restricted license, certification, registration, permit or multistate licensure privilege subject to terms and conditions. The order
of the special conference committee shall become final 30 days after service of the order unless a written request to the board
for a hearing is received within such time. If service of the decision to a party is accomplished by mail, three days shall be
added to the 30-day period. Upon receiving a timely written request for a hearing, the board or a panel of the board shall then
proceed with a hearing as provided in § 2.2-4020, and the action of the committee shall be vacated. This subdivision shall not
be construed to limit the authority of a board to delegate to an appropriately qualified agency subordinate, as defined in § 2.2-
4001, the authority to conduct informal fact-finding proceedings in accordance with § 2.2-4019, upon receipt of information
that a practitioner may be subject to a disciplinary action. The recommendation of such subordinate may be considered by a
panel consisting of at least five board members, or, if a quorum of the board is less than five members, consisting of a quorum
of the members, convened for the purpose of issuing a case decision. Criteria for the appointment of an agency subordinate
shall be set forth in regulations adopted by the board.

11. To convene, at their discretion, a panel consisting of at least five board members or, if a quorum of the board is less than
five members, consisting of a quorum of the members to conduct formal proceedings pursuant to § 2.2-4020, decide the case,
and issue a final agency case decision. Any decision rendered by majority vote of such panel shall have the same effect as if
made by the full board and shall be subject to court review in accordance with the Administrative Process Act. No member
who participates in an informal proceeding conducted in accordance with § 2.2-4019 shall serve on a panel conducting formal
proceedings pursuant to § 2.2-4020 to consider the same matter.

12. To issue inactive licenses or certificates and promulgate regulations to carry out such purpose. Such regulations shall
include, but not be limited to, the qualifications, renewal fees, and conditions for reactivation of licenses or certificates.

13. To meet by telephone conference call to consider settlement proposals in matters pending before special conference
committees convened pursuant to this section, or matters referred for formal proceedings pursuant to § 2.2-4020 to a health
regulatory board or a panel of the board or to consider modifications of previously issued board orders when such
considerations have been requested by either of the parties.

14. To request and accept from a certified, registered or licensed practitioner or person holding a multistate licensure privilege
to practice nursing, in lieu of disciplinary action, a confidential consent agreement. A confidential consent agreement shall be
subject to the confidentiality provisions of § 54.1-2400.2 and shall not be disclosed by a practitioner. A confidential consent
agreement shall include findings of fact and may include an admission or a finding of a violation. A confidential consent
agreement shall not be considered either a notice or order of any health regulatory board, but it may be considered by a board in
future disciplinary proceedings. A confidential consent agreement shall be entered into only in cases involving minor
misconduct where there is little or no injury to a patient or the public and little likelihood of repetition by the practitioner. A
board shall not enter into a confidential consent agreement if there is probable cause to believe the practitioner has (i)
demonstrated gross negligence or intentional misconduct in the care of patients or (ii) conducted his practice in such a manner
as to be a danger to the health and welfare of his patients or the public. A certified, registered or licensed practitioner who has
entered into two confidential consent agreements involving a standard of care violation, within the 10-year period immediately
preceding a board's receipt of the most recent report or complaint being considered, shall receive public discipline for any
subsequent violation within the 10-year period unless the board finds there are sufficient facts and circumstances to rebut the
presumption that the disciplinary action be made public.

15. When a board has probable cause to believe a practitioner is unable to practice with reasonable skill and safety to patients
because of excessive use of alcohol or drugs or physical or mental illness, the board, after preliminary investigation by an
informal fact-finding proceeding, may direct that the practitioner submit to a mental or physical examination. Failure to submit
to the examination shall constitute grounds for disciplinary action. Any practitioner affected by this subsection shall be
afforded reasonable opportunity to demonstrate that he is competent to practice with reasonable skill and safety to patients. For
the purposes of this subdivision, "practitioner" shall include any person holding a multistate licensure privilege to practice
nursing.

2. That the provisions of this act shall become effective on January 1, 2017.

http://lis.virginia.gov/cgi-bin/legp604.exe?161+ful+CHAP0082 6/14/2016
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Code of Virginia
Title 54.1. Professions and Occupations
Chapter 37. Social Work

§ 54.1-3708. Continuing education requirements.

The Board shall establish in regulations requirements for the continuing education of licensed
social workers.

The Board may approve persons who provide continuing education or accredit continuing
education programs in order to accomplish the purposes of this section.

1999, ¢. 575.

http://law.lis.virginia.gov/vacode/title54.1/chapter37/section54.1-3708/ 6/14/2016
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Regulatory Action for Mandate in HB319

18VAC140-20-105. Continued Competency Requirements for
Renewal of an Active License.

A. Licensed clinical social workers shall be required to have completed a minimum of 30 contact
hours of continuing education and licensed social workers shall be required to have completed a
minimum of 15 contact hours of continuing education prior to licensure renewal in even years.
Courses or activities shall be directly related to the practice of social work or another behavioral
health field. A minimum of two of those hours must pertain to ethics or the standards of practice
for the behavioral health professions or to laws governing the practice of social work in Virginia.
Up to two continuing education hours required for renewal may be satisfied through delivery of
social work services, without compensation, to low-income individuals receiving health services
through a local health department or a free clinic organized in whole or primarily for the delivery
of those health services as verified by the department or clinic. Three hours of volunteer service

is required for one hour of continuing education credit.

1. The board may grant an extension for good cause of up to one year for the completion of
continuing education requirements upon written request from the licensee prior to the renewal
date. Such extension shall not relieve the licensee of the continuing education requirement.

2. The board may grant an exemption for all or part of the continuing education requirements
due to circumstances beyond the control of the licensee such as temporary disability,
mandatory military service, or officially declared disasters upon written request from the

licensee prior to the renewal date.

B. Hours may be obtained from a combination of board-approved activities in the following two

categories:

1. Category I. Formally Organized Learning Activities. A minimum of 20 hours for licensed
clinical social workers or 10 hours for licensed social workers shall be documented in this
category, which shall include one or more of the following:

a. Regionally accredited university or college academic courses in a behavioral health discipline.
A maximum of 15 hours will be accepted for each academic course.



b. Continuing education programs offered by universities or colleges accredited by the Council
on Social Work Education.

c. Workshops, seminars, conferences, or courses in the behavioral health field offered by federal,
state or local social service agencies, public school systems or licensed health facilities and
licensed hospitals.

d. Workshops, seminars, conferences or courses in the behavioral health field offered by an
individual or organization that has been certified or approved by one of the following:

(1) The Child Welfare League of America and its state and local affiliates.

(2) The National Association of Social Workers and its state and local affiliates.

(3) The National Association of Black Social Workers and its state and local affiliates.
(4) The Family Service Association of America and its state and local affiliates.

(5) The Clinical Social Work Association and its state and local affiliates.

(6) The Association of Social Work Boards.

(7) Any state social work board.

2. Category II. Individual Professional Activities. A maximum of 10 of the required 30 hours
for licensed clinical social workers or a maximum of five of the required 15 hours for licensed
social workers may be earned in this category, which shall include one or more of the
following:

a. Participation in an Association of Social Work Boards item writing workshop. (Activity will
count for a maximum of two hours.)

b. Publication of a professional social work-related book or initial preparation/presentation of a
social work-related course. (Activity will count for a maximum of 10 hours.)

c. Publication of a professional social work-related article or chapter of a book, or initial
preparation/presentation of a social work-related in-service training, seminar, or workshop.
(Activity will count for a maximum of five hours.)

d. Provision of a continuing education program sponsored or approved by an organization listed
under Category I. (Activity will count for a maximum of two hours and will only be accepted
one time for any specific program.)



e. Field instruction of graduate students in a Council on Social Work Education-accredited
school. (Activity will count for a maximum of two hours.)

f. Serving as an officer or committee member of one of the national professional social work
associations listed under subdivision B 1 d of this section or as a member of a state social work
licensing board. (Activity will count for a maximum of two hours.)

g. Attendance at formal staffings at federal, state, or local social service agencies, public school
systems, or licensed health facilities and licensed hospitals. (Activity will count for a maximum

of five hours.)

h. Individual or group study including listening to audio tapes, viewing video tapes, reading,
professional books or articles. (Activity will count for a maximum of five hours.)
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Agenda Item: Board action on Public Participation Guidelines (PPG)

Included in your agenda package are:
A copy of the applicable law in the Administrative Process Act (APA)

A copy of the applicable section of the Board’s PPG regulations

Staff Note:

The action to conform the regulation to language in the Code.

Board action:

To adopt the amendment to 18VAC140-11-50.
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Code of Virginia
Title 2.2. Administration of Government
Chapter 40. Administrative Process Act

§ 2.2-4007.02. Public participation guidelines.

A. Public participation guidelines for soliciting the input of interested parties in the formation
and development of its regulations shall be developed, adopted, and used by each agency
pursuant to the provisions of this chapter. The guidelines shall set out any methods for the
identification and notification of interested parties and any specific means of seeking input from
interested persons or groups that the agency intends to use in addition to the Notice of Intended
Regulatory Action. The guidelines shall set out a general policy for the use of standing or ad hoc
advisory panels and consultation with groups and individuals registering interest in working with
the agency. Such policy shall address the circumstances in which the agency considers the panels
or consultation appropriate and intends to make use of the panels or consultation.

B. In formulating any regulation, including but not limited to those in public assistance and social
services programs, the agency pursuant to its public participation guidelines shall afford
interested persons an opportunity to (i) submit data, views, and arguments, either orally or in
writing, to the agency, to include an online public comment forum on the Virginia Regulatory
Town Hall, or other specially designated subordinate and (ii) be accompanied by and represented
by counsel or other representative. However, the agency may begin drafting the proposed
regulation prior to or during any opportunities it provides to the public to submit comments.

2007, cc. 873, 916; 2012, ¢. 795.

http://law.lis.virginia.gov/vacode/title2.2/chapter40/section2.2-4007.02/ 5/26/2016
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PPG regulations

Part il

Public Participation Procedures
18VAC140-11-50. Public comment.

A. In considering any nonemergency, nonexempt regulatory action, the agency shall afford
interested persons an opportunity to (i) submit data, views, and arguments, either orally or in

writing, to the agency; and (i) be accompanied by and represented by counsel or other

representative. Such opportunity to comment shall include an online public comment forum on

the Town Hall.

1. To any requesting person, the agency shall provide copies of the statement of basis,
purpose, substance, and issues; the economic impact analysis of the proposed or fast-

track regulatory action; and the agency's response to public comments received.

2. The agency may begin crafting a regulatory action prior to or during any opportunities

it provides to the public to submit comments.

B. The agency shall accept public comments in writing after the publication of a regulatory

action in the Virginia Register as follows:

1. For a minimum of 30 calendar days following the publication of the notice of intended

regulatory action (NOIRA).

2. For a minimum of 60 calendar days following the publication of a proposed regulation.



3. For a minimum of 30 calendar days following the publication of a reproposed

regulation.

4. For a minimum of 30 calendar days following the publication of a final adopted

regulation.
5. For a minimum of 30 calendar days following the publication of a fast-track regulation.

6. For a minimum of 21 calendar days following the publication of a notice of periodic

review.
7. Not later than 21 calendar days following the publication of a petition for rulemaking.

C. The agency may determine if any of the comment periods listed in subsection B of this

section shall be extended.

D. If the Governor finds that one or more changes with substantial impact have been made
to a proposed regulation, he may require the agency to provide an additional 30 calendar days
to solicit additional public comment on the changes in accordance with § 2.2-4013 C of the

Code of Virginia.

E. The agency shall send a draft of the agency's summary description of public comment to
all public commenters on the proposed regulation at least five days before final adoption of the

regulation pursuant to § 2.2-4012 E of the Code of Virginia.
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DRAFT
Substance of Notice of Intended Regulatory Action

Substance

Please briefly identify and explain the new substantive provisions that are being considered, the
substantive changes to existing sections that are being considered, or both.

Regulations will be amended to:

1) Revise and broaden the current definition of clinical social work services to include the
addition of psychosocial interventions (recommendation of the Regulatory Committee —
12/4/15); See example below:

"Clinical social work services" include the application of social work principles and
methods in performing assessments and diagnoses based on a recognized manual of
mental and emotional disorders or recognized system of problem definition, preventive

and early intervention services and treatment services, including but not limited to

psychosocial interventions, psychotherapy and counseling for mental disorders,

substance abuse, marriage and family dysfunction, and problems caused by social and

psychological stress or health impairment.

2) Revise regulations for reinstatement and reactivation to require one hour of supervision per 40
hours of work experience in providing social work services appropriate to the license being
reinstated or reactivated. (recommendation of the Regulatory Committee — 2/26/16); See
example below:

B. A social worker or clinical social worker who fails to renew the license for four years or
more and who wishes to resume practice shall apply for reinstatement, pay the reinstatement
fee and provide documentation of having completed all applicable continued competency hours
equal to the number of years the license has lapsed, not to exceed four years. An applicant for

reinstatement shall also provide evidence of competency to practice by documenting:



1. Active practice in another U.S. jurisdiction for at least 24 out of the past 60 months

immediately preceding application;

2. Active practice in an exempt setting for at least 24 out of the past 60 months

immediately preceding application; or

3. Practice as a supervisee under supervision for at least 360 hours in the 12 months

immediately preceding licensure in Virginia with at least one hour of supervision for

every 40 hours of work experience providing social work services appropriate to _the

license beqin reinstated. (Same change for reactivation)




Executive Director’s Report



Virginia Department of Health Professions
Cash Balance
As of May 31, 2016

110- Social Work
| —

Board Cash Balance as of June 30, 2015 $ 306,198
YTD FY16 Revenue 224,720
Less: YTD FY16 Direct and In-Direct Expenditures 415,416

Board Cash Balance as May 31, 2016 $ 115,502



Virginia Department of Health Professions
Revenue and Expenditures Summary
Department 11000 - Social Work

For the Period Beginning July 1, 2015 and Ending May 31, 2016

Account

Number Account Description

4002400 Fee Revenue

4002401 Application Fee

4002406 License & Renewal Fee

4002407 Dup. License Certificate Fee

4002409 Board Endorsement - Out

4002421 Monetary Penalty & Late Fees

4002432 Misc. Fee (Bad Check Fee)
Total Fee Revenue

4003000 Sales of Prop. & Commodities

4003020 Misc. Sales-Dishonored Payments
Total Sales of Prop. & Commodities

Total Revenue

5011110 Employer Retirement Contrib.
5011120 Fed Old-Age Ins- Sal St Emp
5011140 Group Insurance
5011150 Medical/Hospitalization Ins.
5011160 Retiree Medical/Hospitalizatn
5011170 Long term Disability Ins
Total Employee Benefits
5011200 Salaries
5011230 Salaries, Classified
5011250 Salaries, Overtime
Total Salariex
§011300 Special Payments
5011380 Deferred Compnstn Match Pmts
Total Special Payments
5011930 Turnover/Vacancy Benefits
Total Personal Services
5012000 Contractual Svs

5012100 Communication Services

Amount
Under/(Over)
Amount Budget Budget % of Budget
123,880.00 84,000.00 (39,880.00) 147.48%
93,395.00 38,050.00 (55,345.00) 245.45%
1,140.00 945.00 (195.00) 120.63%
3,765.00 1,710.00 (2,055.00) 220.18%
2,460.00 4,060.00 1,600.00 60.59%
70.00 - (70.00) 0.00%
224,710.00 128,765.00 (95,945.00) 174.51%
10.00 - (10.00) 0.00%
10.00 - (10.00) 0.00%
224,720.00 128,765.00 (95,955.00) 174.52%
6,294.51 6,717.00 422.49 93.71%
4,068.48 3,614.00 (454.48) 112.58%
539.07 563.00 23.93 95.75%
6,237.50 6,519.00 281.50 95.68%
475.66 496.00 20.34 95.90%
298.90 312.00 13.10 95.80%
17,914.12 18,221.00 306.88 98.32%
47,665.71 47,236.00 (429.71) 100.91%
7,015.31 - (7,015.31) 0.00%
54,681.02 47,236.00 (7,445.02) 115.76%
150.00 480.00 330.00 31.25%
150.00 480.00 330.00 31.25%
- - 0.00%
72,745.14 65,937.00 (6,808.14) 110.33%

Page 1 of 4



Virginia Department of Health Professions
Revenue and Expenditures Summary
Department 11000 - Social Work

For the Period Beginning July 1, 2015 and Ending May 31, 2016

Account

Number Account Description

5012110 Express Services
5012140 Postal Services
5012150 Printing Services
5012160 Telecommunications Svcs (VITA)
5012190 Inbound Freight Services

Total Communication Services
5012200 Employee Development Services
5012210 Organization Memberships
5012250 Employee Tuition Reimbursement

Total Employee Development Services

5012400 Mgmnt and Informational Svcs
5012420 Fiscal Services

5012440 Management Services
5012460 Public Infrmtnl & Relatn Svcs

Total Mgmnt and Informational Svcs

5012500 Repair and Maintenance Svcs
5012510 Custodial Services

Total Repair and Maintenance Svcs

5012600 Support Services
5012630 Clerical Services
5012640 Food & Dietary Services
5012660 Manual Labor Services
5012670 Production Services
5012680 Skilled Services
Total Support Services
5012800 Transportation Services
5012820 Travel, Personal Vehicle
5012850 Travel, Subsistence & Lodging
5012880 Trvl, Meal Reimb- Not Rprtble
Total Transportation Services
Tota) Contractual Svs

Amount
Under/(Over)
Amount Budget Budget % of Budget
14.18 5§37.00 522.82 2.64%
7.823.18 4,411.00 (3.412.18) 177.36%
114.92 67.00 (47.92) 171.52%
650.91 550.00 (100.91) 118.35%
4.25 - (4.25) 0.00%
8,607.44 5,565.00 (3.042.44) 164.67%
1,500.00 1,500.00 - 100.00%
1,800.00 - (1.800.00) 0.00%
3,300.00 1,500.00 (1,800.00) 220.00%
7,247.19 5,500.00 (1,747.19) 131.77%
42.40 212.00 169.60 20.00%
1,209.00 - (1,209.00) 0.00%
8,498.59 5,712.00 (2,786.59) 148.78%
7.82 - (7.82) 0.00%
7.82 - (7.82) 0.00%
33,794.25 66,208.00 32,413.75 51.04%
613.88 480.00 (133.88) 127.89%
129.47 2,188.00 2,058.53 5.92%
1,144.51 2,405.00 1,260.49 47.59%
9,198.16 24,297.00 15,098.84 37.86%
44,880.27 95,578.00 50,697.73 46.96%
3,255.83 2,809.00 (446.83) 115.91%
- 1,607.00 1,607.00 0.00%
- 917.00 917.00 0.00%
3,255.83 5,333.00 2,077.17 61.05%
68,549.95 113,688.00 45,138.05 60.30%

Page 2 of 4



Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 11000 - Social Work

For the Period Beginning July 1, 2015 and Ending May 31, 2016

Amount
Account Under/(Over)
Number Account Description Amount Budget Budget % of Budget

5013000 Supplies And Materials

5013100 Administrative Supplies

5013120 Office Supplies 563.28 276.00 (287.28) 204.09%

5013130 Stationery and Forms - 41.00 41.00 0.00%
Total Administrative Supplies 563.28 317.00 (246.28) 177.69%

5013600 Residential Supplies

5013620 Food and Dietary Supplies 26.70 21.00 (5.70) 127.14%

5013630 Food Service Supplies 4.81 82.00 77.19 5.87%
Total Residential Supplies 31.51 103.00 71.49 30.59%

5013700 Specific Use Supplies

5013730 Computer Operating Supplies 3.33 - (3.33) 0.00%
Total Specific Use Supplies 3.33 - (3.33) 0.00%
Total Supplies And Materials 598.12 420.00 (178.12) 142.41%

5014000 Transfer Payments

5014100 Awards, Contrib., and Claims

5014130 Premiums 120.00 - (120.00) 0.00%
Total Awards, Contrib., and Claims 120.00 - (120.00) 0.00%
Total Transfer Payments 120.00 - (120.00) 0.00%

5015000 Continuous Charges

5015100 Insurance-Fixed Assets

5015160 Property Insurance - 26.00 26.00 0.00%
Total Insurance-Fixed Assets - 26.00 26.00 0.00%

5015300 Operating Lease Paymaents

5015340 Equipment Rentals 398.99 540.00 141.01 73.89%

5015350 Building Rentals 5.94 - (5.94) 0.00%

5015390 Building Rentals - Non State 9,631.04 10,076.00 444 .96 95.58%
Total Operating Lease Payments 10,035.97 10,616.00 580.03 94.54%

5015500 Insurance-Operations

5015510 General Liability Insurance - 97.00 97.00 0.00%

5015540 Surety Bonds - 6.00 6.00 0.00%

Page 3 of 4



Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 11000 - Social Work

For the Period Beginning July 1, 2015 and Ending May 31, 2016

Amount
Account Under/(Over)
Number Account Description Amount Budget Budget % of Budget
Total Insurance-Operations - 103.00 103.00 0.00%
Total Continuous Charges 10,035.97 10,745.00 709.03 93.40%
5022000 Equipment
5022200 Educational & Cultural Equip
5022240 Reference Equipment - 43.00 43.00 0.00%
Total Educational & Cuttural Equip - 43.00 43.00 0.00%
5022600 Office Equipment
5022610 Office Appurtenances - 21.00 21.00 0.00%
Total Office Equipment - 21.00 21.00 0.00%
Total Equipment - 64.00 64.00 0.00%
Total Expenditures 152,049.18 190,854.00 38,804.82 79.67%
Allocated Expenditures
20100 Behavioral Science Exec 34,879.20 79,982.00 45,102.80 43.61%
30100 Data Center 45,040.20 71,586.68 26,546.47 62.92%
30200 Human Resources 4,640.47 2,842.19 (1,798.28) 163.27%
30300 Finance 29,585.93 24,234.93 (5,350.99) 122.08%
30400 Director's Office 14,264.57 14,066.91 (197.66) 101.41%
30500 Enforcement 95,371.89 122,700.35 27,328.46 77.73%
30600 Administrative Proceedings 3,319.32 44,203.69 40,884.37 7.51%
30700 Impaired Practitioners 723.65 729.40 5.75 99.21%
30800 Attorney General 20,681.84 20,681.82 (0.01) 100.00%
30900 Board of Health Professions 7,815.22 7,790.20 (25.03) 100.32%
31100 Maintenance and Repairs 83.88 417.32 333.44 20.10%
31300 Emp. Recognition Program 102.24 114.57 12.33 89.24%
31400 Conference Center 118.71 219.42 100.71 54.10%
31500 Pgm Devipmnt & impimentn 6,739.63 8,229.94 1,490.31 81.89%
Total Allocated Expenditures 263,366.75 397,799.42 134,432.67 66.21%
Net Revenue in Excess (Shortfall) of Expenditures $  (190,695.93) $ (459,888.42) $ (269,192.49) 41.47%
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Virginia Department of Health Professions
Revenue and Expenditures Summary

Department 11000 - Social Work
For the Period

Beginning July 1, 2015

and Ending May 31,

2016

Account

Number Account Description July August

4002400 Fee Revenue

4002401 Application Fee 10,500.00  10,050.00

4002405 License & Renewal Fee g4 2495459 569500
Dup. License

4002407 Certificate Fee 160.00 95.00
Board Endorsement -

4002409 Out 170.00 210.00
Monetary Penalty &

4002421 Late Fees
Misc. Fee (Bad Check
4002432 Fee) - -
Total Fee Revenue 96,655.00  13,380.00

Sales of Prop. &
4003000 Commodities

1,090.00 330.00

Misc. Sales-Dishonored

4003020 Payments _ R
Total Sales of Prop.
& Commodities - -

Total Revenue 96,655.00 13,380.00

5011000 Personal Services

5011100 Employee Benefits
Employer Retirement

5011110 Contrib. 71721 514.98
Fed Old-Age Ins-

5011120 Sal St Emp §71.75 395.22

5011140 Group Insurance 69.21 46.14
Medical/Hospitalization

5011150 Ins. 807.50 543.00
Retiree

5011160 Medical/Hospitalizatn 61.08 40.72

September

9,550.00
825.00
70.00
200.00
70.00

35.00
10,750.00

10,750.00

562.48

337.72
47.08

543.00

41.54

October

7,975.00
1,590.00
100.00
170.00

230.00

10,065.00

10,065.00

562.48

326.59
47.08

543.00

41.54

November

6,625.00
345.00
130.00
190.00

30.00

7,320.00

7,320.00

562.48

299.18
47.08

543.00

41.54

December

7,405.00
810.00
40.00
110.00
100.00

35.00
8,500.00

10.00

10.00
8,510.00

562.48

342.37
47.08

543.00

41.54

January

10,910.00
190.00
70.00
455.00

40.00

11,665.00

11,665.00

562.48

292.63
47.08

§43.00

41.54

February

12,000.00
310.00
85.00
480.00

20.00

12,895.00

12,895.00

562.48

406.77
47.08

5§43.00

41.54

March

17,120.00
670.00
150.00
620.00

60.00

18,620.00

18,620.00

562.48

366.08
47.08

543.00

41.54

April

15,260.00
485.00
135.00
585.00

245.00

16,710.00

16,710.00

562.48

362.85
47.08

543.00

41.54

May

16,485.00
740.00
105.00
575.00

245.00

18,150.00

18,150.00

562.48

367.32
47.08

543.00

41.54

Total

123,880.00
93,395.00
1,140.00
3,765.00
2,460.00

70.00
224,710.00

10.00

10.00
224,720.00

6,294.51

4,068.48
539.07

6,237.50

475.66



Virginia Department of Health Professions
Revenue and Expenditures Summary

Department 11000 - Social Work
For the Period

Beginning July 1, 2015

and Ending May 31,

2016
Account
Number Account Description July August
5011170 Long term Disability Ins 38.40 25.60
Total Employee
Benefits 2,265.15 1,565.66
5011200 Salaries
5011230 Salaries, Classified 6,107.73 4,112.55
5011250 Salaries, Overtime 1,561.11 1,184.07
Total Salaries 7.,668.84 5,296.62
Deferred Compnstn
5011380 Match Pmts 30.00 20.00
Total Special
Payments 30.00 20.00

Total Personal Services 9,963.99 6,882.28

5012000 Contractual Svs

Communication
5012100 Services

5012110 Express Services - -

5012140 Postal Services 4,030.65 2,078.63
5012150 Printing Services - -
Telecommunications
Svcs
5012160 (VITA) 53.72 77.10

Inbound Freight

5012190 Services - -
Total Communication
Services 4,084.37 2,155.73
Employee Development

5012200 Services
Organization

5012210 Memberships - -
Employee

5012250 Tuition Reimbursement - -

September
26.10

1,5857.92
4,153.28

391.75
4,545.03

20.00

20.00
6,122.95

406.06
23.27

85.72
3.26

518.30

October
26.10

1,546.79
4,054.39

345.03
4,399.42

20.00

20.00
5,966.21

180.77

60.22

240.99

November
26.10

1,519.38
3,955.50

85.57
4,041.07

20.00

20.00
5,580.45

196.93

35.93

232.86

December
26.10

1,562.57
3,955.50

650.35
4,605.85

20.00

20.00
6,188.42

14.18
136.89
31.62

55.45

238.14

600.00

January
26.10

1,512.83

3,955.50

3,955.50
20.00

20.00
5,488.33

13.01

50.52

63.53

February
26.10

1,626.97

4,318.08
1,129.50
5,447.58

7,074.55

186.68

46.89

233.57

1,500.00

600.00

March
26.10

1,686.28
4,351.06

564.75
4,915.81

6,502.09

120.14
60.03

43.06
1.00

224.23

April
26.10

1,583.05

4,351.06
622.27
4,873.33

6,456.38

318.76

93.95

412.71

600.00

May
26.10

1,687.52
4,351.06

580.91
4,931.97

6,519.49

154.66

48.35

203.01

Total
298.90

17.914.12
47,665.71

7,015.31
54,681.02

150.00

150.00
72,745.14

14.18
7,823.18
114.92

650.91
4.25

8,607.44

1,500.00

1,800.00



Virginia Department of Health Professions
Revenue and Expenditures Summary

Department 11000 - Social Work
For the Period

Beginning July 1, 2015

and Ending May 31,

2016

Account

Number Account Description July August September
Total Employee
Development Services - - -
Mgmnt and
Informational

5012400 Svcs

5012420 Fiscal Services - 7,020.23 -

5012440 Management Services - 29.95 -
Public Infrmtnl &

5012460 Relatn Svcs - 2198.00 163.00
Total Mgmnt and
Informational Svcs - 7,269.18 153.00
Repair and Maintenance

5012500 SVCS

5012510 Custodial Services - 7.82 -
Total Repair and
Maintenance Svcs - 7.82 -

5012600 Support Services
5012630 Clerical Services - R _

5012640 Food & Dietary Services

- 112.63 153.61

5012660 Manual Labor Services 13.43 51.18 15.76
5012670 Production Services 98.32 275.93 384.32
5012680 Skilled Services 1,269.82 1,044.82 1,044.82

Total Support

Services 1,381.57 1,484.56 1,598.51
5012800 Transportation Services
5012820 'ravel, Personal Vehicle 188.60 221.38 238.05

Total Transportation

Services 188.60 221.38 238.05

Total Contractual Svs 5,654.54  11,138.67 2,507.86

October

45.67
2.26

171.00

218.93

3.08
14.69
1,044.82

1,062.59

374.33

374.33
1,896.84

November

148.49

141.00

289.49

109.30
798.98

908.28

617.55

617.55
2,048.18

December

600.00

89.13
3.29

105.00

197.42

176.15

313.95

313.95
1,525.66

January

(84.85)

150.00

65.156

19.07
798.98

818.05

89.13

89.13
1,035.86

February

2,100.00

12.72
1.15

108.00

121.87

29,280.15

15.50
798.98

30,094.63

32,550.07

March

8.13
5.75

120.00

133.88

1,562.10

8.40
798.98

2,369.48

414.18

414.18
3.141.77

April

600.00

4.48
28.58
798.98

832.04

419.04

419.04
2,263.79

May

7.67

42.00

49.67

2,952.00

171.49

41.54
190.40
798.98

4,154.41

379.62

379.62
4,786.71

Total

3,300.00

7,247.19
42.40

1,209.00

8,498.59

7.82

7.82

33,794.25

613.88
129.47
1,144.51
9,198.16

44,880.27

3,255.83

3,255.83
68,549.95



Virginia Department of Health Professions
Revenue and Expenditures Summary

Department 11000 - Social Work
For the Period

Beginning July 1, 2015

and Ending May 31,

2016

Account
Number Account Description July August September

5013000 Supplies And Materials
5013100 Administrative Supplies

5013120 Office Supplies - 61.41 90.23
Total Administrative
Supplies - 61.41 90.23

5013600 Residential Supplies
Food and Dietary
5013620 Supplies - 26.70 -
5013630 Food Service Supplies - - -
Total Residential
Supplies - 26.70 -
5013700 Specific Use Supplies
Computer Operating
6013730 Supplies - - 1.63
Total Specific
Use Supplies - - 1.63
Total Supplies And
Materials - 88.11 91.86

5014000 Transfer Payments
Awards, Contrib., and
5014100 Claims
5014130 Premiums - - .

Total Awards,
Contrib., and Claims - - -
Total Transfer
Payments - - -

5015000 Continuous Charges

October

66.02

56.02

4.81

4.81

60.83

120.00

120.00

120.00

November

23.95

23.95

23.95

December

24.12

24.12

24.12

January

59.14

59.14

59.14

February

108.85

108.85

1.70
1.70

110.55

March

89.07

89.07

89.07

April

May

50.49

50.49

50.49

Total

563.28

563.28

26.70
4.81

31.51

3.33

3.33

598.12

120.00

120.00

120.00



Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 11000 - Social Work
For the Period

Beginning July 1, 2015

and Ending May 31,

2016

Account

Number Account Description July
Operating Lease

5015300 Payments

5015340 Equipment Rentals -

5015350 Building Rentals -
Building Rentals - Non

5015390 State 834.20
Total Operating
Lease Payments 834.20
Total Continuous
Chafges 834.20
Total Expenditures 16,452.73

Allocated Expenditures
Behavioral Science

20100 Exec 555.67
30100 Data Center 6,627.62
30200 Human Resources 25.36
30300 Finance 4,436.74
30400 Director's Office 1,546.52
30500 Enforcement 14,381.27

Administrative
30600 Proceedings -

30700 Impaired Praciitioners 103.62

30800 Attorney General -
Board of Health

30900 Professions 976.11

Maintenance and

31100 Repairs -
Emp. Recognition

31300 Program -

31400 Conference Center 9.41

August

44.09
1.08

979.69
1,024.86

1,024.86

19,133.92

632.01
3,192.25
45.05
2,005.16
1,089.22
10,055.04

77.56

400.69

17.57
24.33

September

44.09

828.72
872.81

872.81

9,595.48

544.09
1,627.26
351.18
1,975.23
1,058.28
6.977.41

433.05
74.43
4,229.87

613.61

(14.59)

October

44.08

828.72
872.80

872.80

8,916.68

3,986.48
3.411.33

50.96
2,102.78
1,027.45
5,836.60

1,950.95
58.17
4,856.86

887.40

2.10
4.60

November

45.20
1.62

943.93
990.75

990.75

8,643.33

3,692.00
4,098.32

31.54
1,831.05
1,297.09
6,010.57

59.23

433.90

5.96
13.44

December

44.08

828.72
872.80

872.80

8,611.00

31,280.63
3,901.77
3,929.20
2,853.08
1,299.17
7,813.96

58.05

1,022.49
83.88

42.50
13.47

January

44.09

828.72
872.81

872.81

7,456.14

(22,771.48)
6,154.57
30.53
1,854.20
1,310.52
9,406.99

57.01
5,327.21

729.65

15.67
22.71

February

44.08
1.62

828.72
874.42

874.42

40,609.59

4,225.71
3,936.66

55.58
2,374.23
1,418.80
9,760.88

55.89

699.50

14.51

March

44.09

928.49
972.58

972.58

10,705.51

4,284.59
3,762.03

43.24
2,290.33
1,406.65
9,258.32

935.32
58.74

747.51

7.96
26.33

April

849.48
849.48

849.48

9,569.65

4,191.77
1,381.22

33.42
4,565.57
1,390.96
8,224.90

60.58
6,267.90

643.45

(8.56)

May

45.19
1.62

951.65
998.46

998.46

12,355.156

4,257.71
6,947.18

44.41
3,297.56
1,419.91
7,645.95

60.37

660.90

10.48
13.06

Total

398.99
5.94

9,631.04
10,035.97

10,035.97

152,049.18

34,879.20
45,040.20

4,640.47
29,585.93
14,264.57
95,371.89

3,319.32
723.65
20,681.84

7,815.22
83.88

102.24
118.71



Virginia Department of Health Professions
Revenue and Expenditures Summary
Department 11000 - Social Work

For the Period

Beginning July 1, 2015

and Ending May 31,

2016

Account

Number Account Description July August September October November  December January February March April May Total
Pgm Devipmnt &
31500 impimentn 605.62 461.47 503.68 522.60 571.79 585.27 646.50 701.56 749.80 622.13 769.22 6,739.63
Total Allocated
Expenditures 29,267.93 18,000.35 18,373.50 24,698.29 18,044.89 52,883.48 2,784.08 23,243.32 23,570.83 27,373.34 25,126.74 263,366.75
Net Revenue in Excess
(Shortfall) of

Expenditures $50,934.34 $(23,754.27) $(17,218.98) $(23,549.97) $(19,368.22) $(52,984.48) § 1,424.78 $(50,957.91) $(15,666.34) $(20,232.99) $(19,331.89) (190,695.93)
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R Virginia
Department of
Health Professions

Board Of

Social Work
Number of Cases Received
Number of Cases Open
Number of Cases Closed

Veterinary Medicine

Number of Cases Received
Number of Cases Open
Number of Cases Closed

AGENCY

Number of Cases Received
Number of Cases Open
Number of Cases Closed

CASES RECEIVED, OPEN, & CLOSED REPORT
SUMMARY BY BOARD

Q4 2013

17
32
11

46
89

52

1368
2658
(825

FISCAL YEAR 2016, QUARTER ENDING 03/31/2016

Quarter Breakdown

Cluarter 1 July 1st - September 30th
Quarter 2 October 15t - December 31st
Cluarter 3 January 1st- March 31st
Cluarter 4 April 1st - June 30th

Q12014 Q22014 Q32014 Q42014 Q12015

13
40
16

1413
2639
1438

1223
2627
1240

still open at the end of the quarter.

29 50
58 71
14 36

70 36
134 130
30 42

1449 1384
2893 2935
1218 1318

Q22015 Q32015

24 25 11
73 80 82
23 18 13

31 34 52
117 137 153
46 24 38

1391 1262 1257
3084 3184 3223
1282 1249 1238

Q4 2015

15
96

63
176
41

1327
3230
{898

Q12016

95
27

37
163
53

1297
3183
1440

Q2 2016

Sil
126

63
172
63

1332
3141
1466

The "Received, Open, Closed" table below shows the number of received and closed cases during the quarters specified and a "snapshot” of the cases

CURRENT

Q3 2016

19
120
27

59
198
42

1483
3296
1422

CASES RECEIVED, OPENED CLOSED - QUARTER ENDING 03/31/2016
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Social Work

e Cases Received e Cases Open e Cases Closed
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Q42013 Q22014 Q4 2014 Q2 2015 Q4 2015 Q2 2016

CASES RECEIVED, OPENED CLOSED - QUARTER ENDING 03/31/2016

Veterinary Medicine

e Cases Received e Cases Open e Cases Closed

250
200
150 /\/
ol /\/
e— TN s
Q4 2013 Q2 2014 Q4 2014 Q2 2015 Q4 2015 Q2 2016
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E& Virginia AVERAGE TIME TO CLOSE A CASE (IN DAYS)

Department of PER QUARTER

Health Professions FISCAL YEAR 2016, QUARTER ENDING 03/31/2016

Quarter Breakdown

Cluarter 1 July 1st - September 30th

Quarter 2 October 15t - December 31st
Cluarter 3 January 1st- March 31st
Cluarter 4 April 1st- June 30th

*The average age of cases closed is a measurement of how long it takes, on average, for a case to be processed from entry to closure. These calculations include only
cases closed within the quarter specified.

CURRENT
Q4 2013 Q12014 Q2 2014 Q3 2014 Q4 2014 Q12015 Q2 2015 Q3 2015 Q4 2015 Q1 2016 Q2 2016 Q3 2016

Audiology/Speech Pathology 77.8 47.2 0.0 53.0 77.5 92.0 66.7 179.0 82.1 134.9 N/A 215.2
Counseling 422.6 254.2 2254 225.8 170.4 204.6 238.2 315.6 2522 2841 193.5 415.6
Dentistry 280.2 286.0 325.1 298.1 394.1 307.5 259.4 222.8 0.8 272.5 292.7 248.3
Funeral Directing 177.5 180.4 164.2 185.7 175.5 175.9 99.4 205.8 140.4 181.3 190.7 134.3
Long Term Care Administrator 233.1 120.7 195.0 291.1 143.8 184.8 154.7 179.7 260.5 247.6 145.4 218.5
Medicine 129.2 225.0 135.9 167.5 1561.7 170.8 165.4 219.3 147.3 1771 181.1 161.6
Nurse Aide 16103 164.9 167.1 146.6 121.1 116.4 147.2 172.6 145.5 169.6 121.8 154.7
Nursing 164.7 190.1 179.8 184.0 182.9 173.2 2143 188.1 231.2 1911 196.3 217.6
Optometry 124.2 163.5 220.5 2295 289.4 205.5 184.3 1221 197.2 294.0 154.2 231.0
Pharmacy 154.2 168.7 142.4 130.5 148.4 139.7 102.1 247.3 121.9 200.2 102.6 110.8
Physical Therapy 177.2 99.8 127.0 125.8 123.0 176.4 137.9 120.8 280.5 190.0 1171 145.3
Psychology 298.3 155.1 177.5 149.5 176.5 210.0 129.0 1711 181.1 216.0 287.0 437.0
Social Work 276.5 176.0 138.9 216.9 171.2 183.9 314.4 198.9 202.9 199.4 132.5 342.0
Veterinary Medicine 165.4 243.9 243.9 187.2 118.2 2145 318.2 269.9 158.9 2957 331.7 3324

AGENCY

AVERAGE AGE OF CASED CLOSED - QUARTER ENDING 03/31/2016 10f4



Virginia PERCENTAGE OF CASES OF ALL TYPES
Department of CLOSED WITHIN 365 CALENDAR DAYS*

Health Professions FISCAL YEAR 2016, QUARTER ENDING 03/31/2016

Quarter Breakdown

Quarter 1 July 1st - September 30th
Quarter 2 October 1st- December 315t
Quarter 3 January 1st- March 31st
Quarter 4 April 15t - June 30th

*The percent of cases closed in fewer than 365 days shows, from the total of all cases closed during the specified period, the percent of cases that were closed in
less than one year.

CURRENT |

Q42013 Q12014 Q22014 Q32014 Q42014 Q12015 Q22015 Q32015 Q42015 Q12016 Q22016 Q32016

Audiology/Speech Pathology 100.0% N/A N/A 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% N/A 100.0%
Counseling 47.6% 80.0% 80.0% 89.5% 96.8% 86.7% 78.6% 75.0% 76.2% 64.3% 72.7% 36.0%
Dentistry 75.5% 73.0% 64.0% 72.9% 52.7% 67.5% 81.2% 83.7% 53.6% 74.0% 69.8% 80.0%
Funeral Directing 85.7% 93.3% 82.4% 95.8% 86.7% 90.9% 100.0% 87.5% 100.0% 88.2% 88.2% 100.0%
Long Term Care Administrator 85.7% 100.0% 75.0% 71.4% 100.0% 84.6% 92.9% 90.9% 84.6% 77.8% 88.9% 80.8%
Medicine 92.5% 79.6% 95.9% 91.6% 92.7% 90.4% 89.9% 87.1% 94.3% 87.8% 87.9% 89.7%
Nurse Aide 93.9% 94.3% 95.7% 96.7% 96.2% 97.9% 96.2% 96.6% 93.0% 91.1% 97.1% 95.9%
Nursing 93.5% 90.8% 91.8% 92.3% 90.1% 94.1% 86.5% 92.4% 87.2% 87.3% 86.2% 84.2%
Optometry 100.0% | 100.0% 75.0% 66.7% 75.0% 82.4% 75.0% 100.0% 66.7% 85.7% 100.0% 80.0%
Pharmacy 88.5% 91.1% 90.1% 92.7% 132.9% 95.5% 95.1% 76.7% 62.2% 82.8% 95.4% 93.1%
Physical Therapy 100.0% | 100.0% 90.0% 100.0% | 100.0% 90.9% 87.5% 100.0% 75.0% 75.0% 100.0% | 100.0%
Psychology 83.3% 90.5% 94.1% 92.3% 100.0% 93.3% 100.0% 87.5% 100.0% 75.0% 50.0% 37.5%
Social Work 72.7% 93.8% 100.0% 85.7% 91.7% 95.7% 72.2% 92.3% 77.8% 65.5% 87.5% 46.2%
Veterinary Medicine 88.5% 85.7% 94.7% 96.7% 100.0% 93.5% 66.7% 71.1% 92.7% 65.3% 63.5% 69.1%

AGENCY TOTAL 91.4%

PERCENT OF CASES CLOSED WITHIN 365 DAYS - QUARTER ENDING 03/31/2016 10f4
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Department of
Health Professions

*CURRENT LICENSES BY BOARD AND OCCUPATION AS OF THE LAST DAY OF THE QUARTER

COUNT OF CURRENT LICENSES*
BOARD SUMMARY

FISCAL YEAR 2016, QUARTER ENDING 03/31/2016

Quarter 1 July 1st - September 30th
Quarter 2 October 1st- December 31st
Quarter 3 January 1st - March 31st
Quarter 4 April 1st- Jung 30th

CURRENT
Q42013 Q12014 Q22014 Q32014 Q42014 Q12015 Q22015 Q32015 Q42015 Q12016 Q22016 Q32016
Audiology/Speech Pathology 3756 4019 4093 3936 4104 4418 4674 4653 4840 4944 4992 4720
Counseling 6801 6788 6960 7098 6545 7026 7183 7256 7042 7249 7490 7597
Dentistry 12216 13103 13226 12617 13140 13390 13507 12782 13753 13999 14186 14319
Funeral Directing 2373 2484 2516 2379 2471 2521 2543 2313 2506 2540 2573 2618
Long Term Care Administrator 1961 2030 2079 1968 2054 2107 2176 1922 2058 2115 2165 2206
Medicine 58848 61299 61769 61910 61789 62714 62617 62816 64137 65337 65922 66177
Nurse Aide 54833 53995 53989 53751 53098 54250 54491 53695 53834 54568 54402 54374
Nursing 154149 159261 159067 159315 159974 162346 161891 161569 163058 164128 163594 163637
Optometry 1875 1896 1915 1852 1906 1927 1946 1856 1915 1931 1963 1874
Pharmacy 32263 34021 34800 33321 34398 35424 36750 34226 35476 36365 37218 34741
Physical Therapy 9384 10170 10390 10574 10901 11401 11647 10533 11000 10908 11075 11240
Psychology 3656 3696 3799 3888 3624 3893 4017 4093 3876 4028 4141 4253
Social Work 6008 5923 6076 6242 6350 6481 6590 6741 6306 6544 6690 6828
Veterinary Medicine 6348 6833 6882 6651 6897 7029 7108 6888 7187 7304 7370 7112
AGENCY TOTAL 354471 365518 367561 365502 367251 374927 377140 371343

CURRENT LICENSE COUNT - QUARTER ENDING 03-31-2016

376988

381960

383781

381696
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B& Virginia
Department of
Health Professions

COUNT OF CURRENT LICENSES *

FISCAL YEAR 2016, QUARTER ENDING 03/31/16

Quarter Breakdown

Quarter 1 July 1st - September 30th
Quarter 2 October 1st- December 31st
Quarter 3 January 1st- March 31st
Quarter 4 April 1st- June 30th

*CURRENT LICENSES BY BOARD AND OCCUPATION AS OF THE LAST DAY OF THE QUARTER

CURRENT

Board Occupation Q42013 Q12014 Q22014 Q32014 Q42014 Q12015 Q22015 Q32015 Q42015 Q12016 Q22016 Q32016
Applied Psychologist 35 34 35 35 26 31 31 31 29 29 30 32
Clinical Psychologist 2764 2858 2929 2983 2831 2985 3047 3104 3003 3104 3167 3223
Psychology School Psychologist 98 97 98 100 92 98 100 102 97 99 99 100
School Psychologist-Limited 344 310 332 361 310 384 436 448 365 406 438 480
Sex Offender Treatment Provider 415 397 405 409 365 395 403 408 382 390 407 418
Associate Social Worker 3 1 1 1 1 1 1 1 0 1 1 1
Social Work Licensed CIinicaI Social Worker 5515 5502 5622 5736 5814 5903 5986 6104 5781 5948 6060 6170
Licensed Social Worker 469 403 436 488 518 560 586 619 525 583 617 645
Registered Social Worker 21 17 17 17 17 17 17 17 0 12 12 12
Total 6008 5923 6076 6242 6350 6481 6590 6741 6306 6544 6690 6828
Equine Dental Technician 23 24 25 24 23 24 25 24 24 24 25 22
Full Service Veterinary Facility 744 751 751 747 750 756 753 760 768 771 771 770
Veterinary Medicine Restricted Veterinary Facility 284 295 295 297 298 304 304 308 317 324 327 330
Veterinarian 3640 4044 4074 3899 4038 4119 4164 3986 4157 4221 4252 4054
Veterinary Technician 1657 1719 1737 1684 1788 1826 1862 1810 1921 1964 1995 1936

AGENCY TOTAL

6348
354471 365518 367561 365502

6833 6882 6651 6897

367251

7029 7108 6888 7187 7304 7370 7112
374927 377140 371343 376988 381960 383781 381696

CURRENT LICENSE COUNT - QUARTER ENDING 03-31-2016
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354,471 .
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CURRENT LICENSE COUNT - QUARTER ENDING 03-31-2016
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B& Virginia

Department of COUNT OF CURRENT LICENSES *

Health Professions LAST FIVE FISCAL YEARS

Quarter Breakdown

Quarter 1 July 1st - September 30th
Quarter 2 October 1st - December 31st
Quarter 3 January 1st- March 31st
Quarter 4 April 1st- June 30th

*CURRENT LICENSES BY BOARD AND OCCUPATION AS OF THE LAST DAY OF THE FISCAL YEAR

Change Change Change Change
Board Occupation FY11 Between FY12 Between FY13 Between FY14 Between FY15
FY12 & FY11 FY13 & FY12 FY14 & FY13 FY15 & FY14
Applied Psychologist 41 -17.1% 34 2.9% 35 -25.7% 26 11.5% 29
Clinical Psychologist 2709 -2.4% 2644 4.5% 2764 2.4% 2831 6.1% 3003
Psychology School Psychologist 111 -9.0% 101 -3.0% 98 -6.1% 92 5.4% 97
School Psychologist-Limited 295 4.4% 308 11.7% 344 -9.9% 310 17.7% 365
Sex Offender Treatment Provider 422 0.9% 426 -2.6% 415 -12.0% 365 4.7% 382
Associate Social Worker 3 -33.3% 2 50.0% 3] -66.7% 1 - 0
Social Work Licensed Clinical Social Worker 5468 -4.3% 5233 5.4% 5515 5.4% 5814 -0.6% 5781
Licensed Social Worker 431 -8.8% 393 19.3% 469 10.4% 518 1.4% 525
Registered Social Worker 28 -25.0% 21 0.0% 21 -19.0% 17 - 0
Equine Dental Technician 22 9.1% 24 -4.2% 23 0.0% 23 4.3% 24
Full Service Veterinary Facility 722 1.8% 735 1.2% 744 0.8% 750 2.4% 768
Veterinary Medicine Restricted Veterinary Facility 264 2.3% 270 5.2% 284 4.9% 298 6.4% 317
Veterinarian 3728 -5.3% 3530 3.1% 3640 10.9% 4038 2.9% 4157
Veterinary Technician 1469 7.5% 1579 4.9% 1657 7.9% 1788 7.4% 1921

AGENCY TOTAL 339182 1.9% 345616 2.6% 354471 3.7% 367475 2.6% 376988

CURRENT LICENSE COUNT - QUARTER ENDING 03-31-2016

120f13
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CURRENT LICENSE COUNT - QUARTER ENDING 03-31-2016
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B& Virginia NEW LICENSES ISSUED
DEERmantof BOARD SUMMARY

Health Professions FISCAL YEAR 2016, QUARTER ENDING 03/31/2016

Quarter Breakdown

Quarter 1 July 1st - September 30th
Quarter 2 October 15t - December 31st
Quarter 3 January 1st- March 31st
Quarter 4 April 1st - June 30th

*CURRENT LICENSES BY BOARD AND OCCUPATION AS OF THE LAST DAY OF THE QUARTER

CURRENT
Q4 2013 Q12014 Q22014 Q32014 Q4 2014 Q1 2015 Q2 2015 Q3 2015 Q4 2015 Q1 2016 Q2 2016 Q32016
Audiology/Speech Pathology 103 164 63 68 138 276 200 235 169 167 42 71
Counseling 291 496 304 240 253 148 125 91 174 94 200 123
Dentistry 420 350 131 134 348 251 130 152 335 302 190 138
Funeral Directing 52 43 51 40 51 45 29 51 54 45 35 41
Long Term Care Administrator 75 80 72 73 88 93 79 80 96 77 74 61
Medicine 2237 1631 910 1113 2171 1411 993 1045 2588 1768 1139 1184
Nurse Aide 2479 1614 1495 1258 2216 1756 1565 1227 2224 1716 1327 1099
Nursing 2820 4089 2186 2875 3226 3844 2231 2851 3216 3418 2281 2610
Optometry 69 23 15 22 54 22 17 9 51 24 28 17
Pharmacy 1143 1321 765 1024 1215 1428 1019 785 1132 1140 878 847
Physical Therapy 262 522 210 152 33 487 238 187 424 442 146 154
Psychology 70 77 75 64 91 108 91 65 63 90 80 93
Social Work 231 336 284 238 254 124 110 139 169 171 125 131
Veterinary Medicine 222 116 53 71 239 110 75 79 266 128 61 77

AGENCY TOTAL 10474 10862 10677 10103

NEW LICENSES ISSUES - QUARTER ENDING 03-31-2016 10F 15



B& Virginia

Department of
Health Professions

NEW LICENSES ISSUED BY QUARTER*

FISCAL YEAR 2016, QUARTER ENDING 03/31/2016

Quarter Breakdown

Quarter 1 July 1st- September 30th
Quarter 2 October 1st - December 21st
Cuarter 3 January 1st- March 31st
Quarter 4 April 15t - June 30th

*Shows the number of initial licenses granted for each licensing board by occupation.

AGENCY TOTAL

10474 10862 6614 7372 10677

10103

6902

6996

10961

9582

CURRENT
Board Occupation Q42013 Q12014 Q22014 Q32014 Q42014 Q12015 Q22015 Q32015 Q4 2015 Q12016 Q22016 Q32016

Robotic Pharmacy System 0 0 0 0 0 0 0 0 0 0 0 0
Pharmacy Warehouser 0 1 0 0 2 4 2 0 0 0 0 1
Wholesale Distributor 1 1 2 2 2 0 0 2 0 1 4 1

Total 1143 1321 765 1024 1215 1428 1019 785 1132 1140 878 847
Direct Access Certification 45 55 36 37 48 48 75 56 42 9 17 28

Physical Therapy Physical Therapist 147 319 140 91 218 294 131 102 274 320 76 98
Physical Therapist Assistant 70 148 34 24 67 145 32 29 108 113 53 28

Total 262 522 210 152 333 487 238 187 424 442 146 154
Applied Psychologist 0 0 0 0 0 0 0 0 1 0 1 1

Clinical Psychologist 64 59 57 41 58 59 50 49 50 66 55 50
Continuing Education Provider 0 0 0 0 0 0 0 0 0 0 0 0
Psychology School Psychologist 0 2 0 1 2 2 2 1 2 0 0 1
School Psychologist-Limited 3 11 14 18 27 43 34 12 7 21 13 31

Sex Offender Treatment Provider 3 5 4 4 4 4 5 3 3 3 11 10

Total 70 77 75 64 91 108 91 65 63 90 80 93
Associate Social Worker 0 0 0 0 0 0 0 0 0 0 0 0

Social Work Licensed Clinical Social Worker 81 109 100 73 93 86 85 108 125 118 96 104
Licensed Social Worker 21 27 30 44 35 38 25 31 44 53 29 27

Total 231 336 284 238 254 124 110 139 169 171 125 131
Equine Dental Technician 0 1 0 0 1 1 0 0 0 0 0 0
Full Service Veterinary Facility 4 7 3 3 132 3 2 9 8 3 4 5

Veterinary Medicine Restricted Veterinary Facility 7 8 6 9 5 5 8 9 8 9 8 13
Veterinarian 146 72 28 47 3 65 35 36 148 74 24 39

Veterinary Technician 65 28 16 12 98 36 30 25 102 42 25 20

6606

6646

NEW LICENSES ISSUES - QUARTER ENDING 03-31-2016

6 OF 15
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& Virg

Department of

Health Professions

inia

NEW LICENSES ISSUED*

PAST FIVE FISCAL YEARS

Quarter 1

Quarter Breakdown

July 1st- September 30th

Quarter 2 October 1st- December 31st
Cluarter 3 January 1st- March 31st
Cluarter 4 April 1st- June 30th

*Shows the number of initial licenses granted for each licensing board by occupation.

NEW LICENSES ISSUES - QUARTER ENDING 03-31-2016

Change Change Change Change
Board Occupation FY11  Between Fyiz  SSWee pyiz BEMERN gy BSWET Fyis
Friz&Fvil FY12 FY13 FY14
Pharmacy 57 7.0% 61 -3.3% 59 -3.4% 57 22.8% 70
Pharmacy Intern 567 1.4% 575 17.0% 673 1.8% 685 -2.2% 670
Pharmacy Technician 1936 2.1% 1976 13.3% 2238 -3.0% 2170 -10.7% 1938
Pharmacy Technician Training Program 11 18.2% 13 -7.7% 12 41.7% 17 -5.9% 16
Physician Selling Controlled Substances 126 54.0% 194 0.0% 194 -19.1% 157 4.5% 164
Pilot Programs 1 -100.0% 0 - 1 100.0% 2 - 4
Pharmacy PSD Location 48 0.0% 48 6.3% 51 -39.2% 31 3.2% 32
Repackaging Training Program 1 -100.0% 0 - 0 - 0 - 0
Restricted Manufacturer 8 -37.5% 5 -40.0% 3 -66.7% 1 - 0
Robotic Pharmacy System 0 - 0 - 0 - 0 - 0
Warehouser 3 0.0% 3 -100.0% 0 - 3 - 6
Wholesale Distributor 50.0% 166.7% 8 -12.5% 7
Direct Access Certification -7.3% 11.0% 24.8%
Physical Therapy Physical Therapist -23.9% 59.8% 23.9%
Physical Therapist Assistant 21.4% 24.2% -3.2%
Applied Psychologist 0.0% 0.0%
Clinical Psychologist 167 -3.6% 161 34.8% 217 -0.9% 215 -3.3% 208
Continuing Education Provider 0 - 0 - 0 - 0 - 0
Psychology School Psychologist 1 0.0% 1 200.0% 3 66.7% 5 40.0% 7
School Psychologist-Limited 81 -55.6% 36 58.3% 57 22.8% 70 37.1% 96
Sex Offender Treatment Provider 34 -50.0% 17 0.0% 17 0.0% 17 -11.8% 15
Associate Social Worker 0 - 0 - 0 - 0 - 0
Social Work Licensed Clinical Social Worker 297 7.7% 274 9.5% 300 25.0% 375 7.7% 404
Licensed Social Worker 57 52.6% 87 -17.2% 72 88.9% 136 1.5% 138

13 OF 15



B& Virginia
Department of NEW LICENSES ISSUED*

Health Professions PAST FIVE FISCAL YEARS

Quarter Breakdown

Cluarter 1 July 1st- September 30th
Quarter 2 October 1st- December 31st
Cluarter 3 January 1st- March 31st
Cluarter 4 April 1st- June 30th

*Shows the number of initial licenses granted for each licensing board by occupation.

Change Change Change
Change Between Between Between
Board Occupation FY11 Between FY12 FY13 FY14 FY15
EY12 & FY11 FY13 & FY14 & FY15 &
FY12 FY13 EY14

Social Work

Registered Social Worker

Equine Dental Technician -50.0% -100.0%

Full Service Veterinary Facility 37.5% -36.4% 21.4%
Veterinary Medicine  Restricted Veterinary Facility -21.9% 12.0% -7.1%
Veterinarian 15.7% -1.0% -4.5%
Veterinary Technician 60.2% -22.7% 10.0%

AGENCY TOTAL 32159 2.8% 33056 6.0% 35049 1.2% 34883

-50.0%

29.4%
15.4%
1.8%
25.3%

1.2%

284

35303

NEW LICENSES ISSUES - QUARTER ENDING 03-31-2016
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NEW LICENSES ISSUES - QUARTER ENDING 03-31-2016
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Virginia APPLICANT SATISFACTION SURVEY RESULTS
Department of APPROVAL RATE

Health Professions FISCAL YEAR 2016, QUARTER ENDING 03/31/2016

Quarter Breakdown

Quarter 1 July 1st - September 30th
Quarter 2 October 15t - Dacember 31st
Quarter 3 January 1st- March 31st
Quarter 4 April 1st- June 30th

*Applicant Satisfaction Surveys are sent to all initial applicants. The survey includes six categories for which applicants rate their satisfaction on a scale from one to
four, one and two being degrees of satisfaction, three and four being degrees of disatisfaction. This report calculates the percentage of total responses falling into the
approval range. An "n/a" is used if no response was received for that board during the specified timeframe.

CURRENT
Board Q4 2013 Q12014 Q2 2014 Q3 2014 Q4 2014 Q1 2015 Q2 2015 Q3 2015 Q4 2015 Q1 2016 Q2 2016 Q3 2016
Audiology/Speech Pathology 100.0% 94.8% 85.7% 100.0% 100.0% 89.6% 83.3% 100.0% 86.7% 76.7% 100.0% N/A
Counseling 76.3% 80.1% 83.2% 87.7% 92.8% 83.3% 91.1% 83.9% 80.8% 79.6% 83.3% 100.0%
Dentistry 94.7% 90.9% 95.9% 92.3% 88.9% 86.3% 91.7% 100.0% 93.3% 96.4% 83.3% N/A
Funeral Directing 100.0% 100.0% 100.0% 88.9% 100.0% N/A 100.0% 100.0% 97.0% 88.9% 100.0% N/A
Long Term Care Administrator N/A 100.0% 100.0% 88.9% 100.0% 100.0% 100.0% 100.0% 96.3% 100.0% 100.0% N/A
Medicine 87.5% 91.1% 91.8% 92.2% 95.0% 92.2% 81.2% 84.8% 89.6% 80.8% 80.6% 89.2%
Nurse Aide 99.1% 97.2% 99.7% 96.5% 100.0% 95.6% 97.3% 88.9% 98.9% 100.0% 98.2% 100.0%
Nursing 96.5% 94.3% 96.4% 94.5% 94.5% 95.6% 94.9% 98.1% 97.2% 92.4% 86.7% 82.5%
Optometry 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 66.7% 100.0% N/A N/A
Pharmacy 97.3% 97.7% 98.1% 97.6% 99.1% 98.8% 98.3% 100.0% 99.5% 96.3% 98.9% N/A
Physical Therapy 98.6% 96.9% 98.7% 100.0% 90.5% 94.3% 97.3% 100.0% 100.0% 96.9% 89.7% N/A
Psychology 99.1% 88.6% 92.6% 88.9% 96.0% 89.6% 76.8% 90.0% 84.9% 83.3% 93.2% 100.0%
Social Work 94.9% 86.6% 90.7% 95.8% 88.5% 92.0% 92.0% 90.7% 92.6% 90.7% 94.4% N/A
Veterinary Medicine 93.3% 97.4% 100.0% 100.0% 100.0% 100.0% 100.0% N/A 91.7% 100.0% N/A N/A

AGENCY 95.1% 88.1%
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*Applicant Satisfaction Surveys are sent to all initial applicants. The survey includes six categories for which applicants rate their satisfaction on a scale from
one to four, one and two being degrees of satisfaction, three and four being degrees of disatisfaction. This report calculates the percentage of total responses falling

APPLICANT SATISFACTION SURVEY RESULTS

APPROVAL RATE*
LAST FIVE FISCAL YEARS

Quarter Breakdown

Quarer 1 July 1st - September 30th
Quarter 2 October 15t - December 31st
Quarer 3 January 1st- March 31st
Quarer 4 April 1st- June 30th

into the approval range. "N/A" indicates that no response was received for that board during the specified timeframe.

Change Change Change Change
Board FY11 Between FY12 Between FY13 Between FY14 Between FY15
FY12 & FY11 FY13 & FY12 FY14 & FY13 FY15 & FY14

Audiology/Speech Pathology 91.8% -1.4% 90.5% 9.1% 98.7% -4.8% 94.0% -7.6% 86.9%
Counseling 75.7% -1.8% 74.3% -2.4% 72.5% 17.1% 84.9% -1.1% 83.9%
Dentistry 95.7% -2.9% 92.9% 2.0% 94.8% -3.2% 91.8% 0.3% 92.1%
Funeral Directing 95.2% 5.0% 100.0% 0.0% 100.0% -3.0% 97.0% 1.4% 98.3%
Long Term Care Administrator N/A 100.0% 96.3% -100.0% n/a 100.0% 98.5% -0.5% 98.0%
Medicine 94.1% 2.6% 96.5% -6.4% 90.3% 1.9% 92.0% -3.3% 89.0%
Nurse Aide 97.5% 0.4% 97.9% -0.1% 97.8% 0.5% 98.3% -1.0% 97.3%
Nursing 94.8% 1.6% 96.3% -1.1% 95.2% -0.3% 94.9% 1.2% 96.0%
Optometry 100.0% 0.0% 100.0% -7.1% 92.9% 7.6% 100.0% -8.3% 91.7%
Pharmacy 97.7% -0.9% 96.8% 1.1% 97.9% 0.1% 98.0% 1.0% 98.9%
Physical Therapy 95.3% 2.4% 97.6% -0.8% 96.8% 0.4% 97.2% -0.9% 96.3%
Psychology 88.1% -4.0% 84.6% 7.9% 91.3% 0.2% 91.5% -8.3% 83.9%
Social Work 90.6% -5.6% 85.5% 3.2% 88.2% 1.0% 89.1% 3.1% 91.9%
Veterinary Medicine 97.7% -0.1% 97.6% -1.8% 95.8% 3.7% 99.3% -4.0% 95.4%

95.3%

Agency Total

PERCENT OF POSITIVE APPLICANT SATISFACTION - QUARTER ENDING 03-31-2016
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THE VIRGINIA BOARD OF SOCIAL WORK
REGULATORY COMMITTEE MEETING MINUTES
Friday, April 29, 2016

The Regulatory Committee of the Virginia Board of Social Work ("Board") convened at 11:04 a.m. on
Friday, April 29, 2016, at the Department of Health Professions, 9960 Mayland Drive, Richmond,
Virginia. Bernadette Winters, Chair called the meeting to order.

BOARD MEMBERS PRESENT: Jaime Clancy, L.C.S.W
Maria Eugenia del Villar, L.C.S.W.
Yvonne Haynes, L.C.S.W.
Dolores Paulson, L.C.S.W., Ph.D.
John Salay, L.C.S.W.

Joseph Walsh, L.C.S.W., Ph.D.
Bernadette Winters, L.C.S.W., Ph.D.

BOARD MEMBERS ABSENT:  Kiristi Wooten
Angelia Allen

STAFF PRESENT: Sarah Georgen, Licensing Manager
Jaime Hoyle, Executive Director
Jennifer Lang, Deputy Executive Director
Charlotte Lenart, Licensing Specialist
Elaine Yeatts, Senior Policy Analyst

ESTABLISHMENT OF A QUORUM:

With seven members of the Committee present, a quorum was established.

MISSION STATEMENT:

Dr. Winters read the mission statement of the Department of Health Professions, which was also the
mission statement of the Board.

EMERGENCY EGRESS:

Dr. Winters announced the Emergency Egress Procedures.

ADOPTION OF AGENDA:

The agenda was accepted as written.

PUBLIC COMMENT:

Joseph Lynch of the Virginia Society of Clinical Social Work provided written public comment.

Katie Hellebush on behalf of Debra Riggs, Executive Director of the National Association of Social
Workers, Virginia Chapter provided written public comment.

APPROVAL OF MINUTES:
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Dr. Walsh motioned that the minutes from the February 26, 2016 subcommittee and regulatory committee
meeting be approved as written. The motion was seconded and carried.

UNFINISHED BUSINESS:

The Committee discussed the scope of practice regarding the practice of a Baccalaureate Social Worker
(“BSW?”) and determined that it means “the application of social work theory, knowledge, methods, ethics
and the professional use of self to restore or enhance social, psychosocial, or biopsychosocial functioning
of individuals, couples, families, groups, organizations and communities. Baccalaureate Social Work is
basic generalist practice that includes assessment, planning, intervention, evaluation, case management,
information and referral, education, advocacy, community organization, and the development,
implementation, and administration of policies, programs and activities.”

The Committee discussed the scope of practice regarding the practice of Licensed Master Social Workers
(“LMSW?”); however the Committee Chair requested that each committee member review the materials
provided at the meeting and conduct their own research on the practice of social work at a master’s level
for further discussion at the next meeting.

The topics of Psychosocial Interventions and Reinstatement/Reactivation were tabled to a later date.

NEW BUSINESS:

There was not new business.

NEXT MEETING:

Dr. Winters scheduled the next Regulatory Committee meeting for Friday, July 1, 2016 from 11:00 a.m. to
1:00 p.m.

ACTION ITEMS:

e Determine scope of practice for LMSW
e Psychosocial Interventions
¢ Reinstatement/Reactivation requirements

ADJOURNMENT:

There being no further business to come before the Committee, the meeting was adjourned at 2:00 p.m.

Bernadette Winters, Chair

Jaime Hoyle, Executive Director



\ Virginia Department of
| Health Professions DRAFT
May 5, 2016
Full Board Meeting & Retreat 10:00 a.m. - Board Room 2

9960 Mayland Dr, Henrico, VA 23233

In Attendance

Absent

DHP Staff

Attornev General Rep
Emergency Egress

Observers

Barbara Allison-Bryan, MD, Board of Medicine
Robert J. Catron, Citizen Member

Helene D. Clayton-Jeter, OD, Board of Optometry
Kevin Doyle, Ed.D., LPC, LSATP, Board of Counseling
James D. Watkins, DDS, Board of Dentistry

Allen R. Jones, Jr., DPT, PT

Robert H. Logan, 111, Ph.D., Citizen Member

Martha S. Perry, MS, Citizen Member

Laura P. Verdun, MA, CCC-SLP, Board of Audiology & Speech-Language
J. Paul Welch, Il, Board of Funeral Directors and Embalmers
James Wells, RPH, Citizen Member

Jacquelyn M. Tyler, RN, Citizen Member

Trula E. Minton, MS, RN, Board of Nursing

Ryan Logan, Board of Pharmacy

Yvonne Haynes, LCSW, Board of Social Work

Mark Johnson, DVM

David E. Brown, D.C., Director DHP

Lisa R. Hahn, MPA, Chief Deputy Director DHP
Elizabeth A. Carter, Ph.D., Executive Director BHP
Elaine Yeatts, Senior Policy Analyst DHP

Yetty Shobo, Ph.D., Deputy Executive Director BHP

Sandy Reen, Executive Director Board of Dentistry

Leslie Knachel, Executive Director Boards of Optometry, Audiology and
Speech-Language Pathology, Veterinary Medicine

Diane Powers, Director of Communications DHP
Matt Treacy, Communications Associate DHP
Charis Mitchell

Dr. Carter

Bruce Keen signed-in; two others did not.
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Call to Order
Acting Chair Mr. Catron Time 10:00 a.m.
Quorum Established

Public Comment

Bruce Keeney commented in favor of BHP’s review of examining Chiropractors’
competence to conduct physical examination of commercial driver’s licensure and
learner’s permit applicants. He offered to provide Dr. Carter and the board extensive
documentation and will welcome working with BHP.

Comment
item:

Approval of Minutes

Presenter Mr. Catron

Discussion

The February 11, 2016 10:00 a.m. Full Board meeting minutes were approved and properly seconded.
All members in favor, none opposed.

Directors Report

Presenter Dr. Brown

Discussion

Dr. Brown discussed emerging issues in DHP’s arena including a meeting by state taskforce involved in
heroin and drug abuse prevention. Also, he noted that CDC is reviewing guidelines on opioid prescription
for pain management. He shared that new legislation will mandate pharmacists and other dispensers to
report prescribed opioids within 24 hours. Further, physicians who prescribe opioids for more than 14
days must check PMP. Investigations can be made for outliers. Board of Pharmacy and Board of
Medicine are currently reviewing criteria to use to identify outliers. Other plans include education and
awareness efforts. One will result in a website (VAways.com) to be launched July 1, 2016. This resource
website will result from collaboration among several state agencies within the Health and Human
Resources secretariat, including DHP. The Board of Medicine is providing funding for this project.

Legislative and Regulatory Report

Presenter Ms. Yeatts

Discussion

Ms. Yeatts presented two documents; one including a list of emergency regulations, emergency
regulatory actions, regulatory actions by APA, and non-regulatory actions related to DHP from the 2016
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General Assembly and the other document included Board by Board status on regulatory actions from

past legislative sessions. One exempt regulatory action under the purview of BHP was HB574 which had
to do with changes in specifications of who can be considered as a dietician or nutritionist.

Communications Report

Presenter Ms. Powers and Mr. Treacy

Key to fulfilling DHP’s mission is providing information to the public. Increasingly, this includes leveraging
digital capabilities and developing media relations. The team presented information on new digital
promotion and projects including a video highlighting the DHP Healthcare Workforce Data Center. The
team is eager to work with BHP’s Education Committee on recommendations for additional products.

Executive Directors Report

Presenter Dr. Carter

Agency Performance

Dr. Carter reviewed the agencies performance measures in relation to clearance rate, age of pending
caseload and time to disposition. Dr. Carter noted that an internal staff committee had been formed to
explore potential causes for a recent drop in meeting the time to disposition 90 day goal. An update will
be provided at the next Board meeting.

Healthcare Workforce Data Center

Dr. Carter presented an overview of the Department’s Healthcare Workforce Data Center. She discussed
current and future projects including survey going out to Funeral Service Providers and formal
membership in the Virginia Longitudinal Data System. Future projects include updating Virginia Careforce
data on Tumblr site. Board members raised the need to consider ways to gather data on interns and
apprenticeships formally, frequency of profession surveys, and other health professional groups to
consider surveying. Dr. Carter indicated that DHP resources leverage existing licensure application and
renewal processes to establish and maintain a standard census of licensed healthcare practitioners.
Broader pipeline issues are addressed through the Virginia Health Workforce Development Authority in
conjunction with Area Health Education Centers.

Dr. Carter noted that healthcare workforce research still remains in its infancy. There are few studies,
and they are ad hoc, with inconsistent methodologies making it difficult to compare over time even
within the same profession. The U.S. Health and Human Services Health Resources Services
Administration (HRSA) advocates for a standard minimum data set collection approach and has funded
some efforts by national-level profession-specific organizations. Problems with relatively low response
rates and lack focus on the workforce in individual states and regions within states. DHP will be
presenting at the September 2016 annual meeting of the Council on Licensure and Regulation on
HWDC's approach and the need for states’ licensing boards to consider replicating the minimum data set
approach adopted in Virginia in order to improve response rates and make possible a standard census of
healthcare workforce that could provide a key reference for the individual states and enable direct
comparisons across states.
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Sanction Reference Article

An article titled “Implementing a Sanctioning Reference System for the Virginia Board of Nursing” written
by Dr. Carter and Neal Kauder has been submitted and published by the Journal of Nursing Regulation.

Telehealth Review

Dr. Carter discussed the comments received from the Directors of the Board of Pharmacy and the Board
of Optometry, Audiology, Speech and Language Pathology, and Veterinary Medicine, on the Telehealth
report submitted by Andrew Feagans and Andrea Peeks. Members discussed how to present the report
on the agency’s website. Dr. Jones made a motion to include a cover letter that provides a framing
overview of the report, its purpose, and source and directs readers to an addendum containing
comments from Executive Directors of the various boards. The motion was properly seconded by Dr.
Watkins. All members were in favor, none opposed.

2016 Workplan
Dr. Carter presented the 2016 workplan.

Chiropractic Commercial Truck Driver Physicals Review

Presenter Dr. Carter

Dr. Carter presented plans for the review and asked for at least two more Board members to join the
Regulatory Research Committee.

Board Reports

Presenter Mr. Catron

No reports were offered at this time.

New Business

Presenter Mr. Catron

There was no new business to discuss.

Adjourned

Adjourned 11:40 a.m.
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Retreat
Presenter Dr. Carter

The main purpose of the afternoon session was to do administrative “housekeeping” for BHP relating to
regulations, guidance documents, and bylaws and to provide recommendations for topic area focus
going forward.

Chapter 90 of the 2016 Acts of the Assembly, HB574, will amend 854.1-2731 of the Code of Virginia
regarding Dietitian and Nutritionist title protection to preclude the need for Board of Health Professions
regulations. By acclamation, the Board recommended rescinding these existing “Regulations Governing
Standards for Dietitians and Nutritionists” (818VAC75-30-10) once the new law becomes effective July 1,
2016.

Dr. Carter discussed the Board’s existing Guidance Documents and By-Laws and requested feedback on
any need for amendment. The members agreed to review and discuss suggestions at the next meeting.

Mr. Catron reported the need to fill certain committee seats. Dr. Clayton-Jeter volunteered to be the
Chair of the Education Committee and Dr. Allison Bryan agreed to be a member. Dr Jones volunteered to
chair the Enforcement Committee with Dr. Watkins, Mr. Wells, Dr. Doyle, Ms. Minton, and Ms. Verdun
joining as members. Ms. Perry, Ms. Tyler, and Mr. Welch volunteered to be on the Regulatory Research
Committee. Absent members are requested to contact Mr. Catron to indicate which committee they
would like to join. An issue of concern is the potential impact of member turnover on the Committees.
When asked whether committees could meet electronically, Board Counsel Ms. Mitchell office reminded
that such meetings are possible but must ensure public accessibility from all locations.

Regarding future focus, the Board recommended updates to board member orientation and onboarding
to incorporate Education Committee recommendations. Also recommended was that the respective
boards communicate the importance of the HWDC survey data they provide.

It is understood that the current online HWDC surveys are incorporated into the licensure renewal
process and cannot retain previous responses. Results are downloaded with each renewal and
maintained separately. However, in to help reduce the burden of completing the full survey each time, it
was recommended that technical options be explored that will allow the option for update rather than
total completion each time.

The Board also recommended the Virginia Health Workforce Development Authority be consulted
regarding a means to measure Virginia’s pipeline of future healthcare providers.

The Board encouraged reporting on telehealth-related activities by each board as well as sharing insights
about emerging team approaches in primary care.
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Adjourned 1:40pm.
Acting Chair Robert Catron
Signature: Date:

Board Executive
Director Elizabeth A. Carter, Ph.D.

Signature: Date:
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COMMONWEALTH of VIRGINIA

David E. Brown, D.C. Department of Health Professions www.dhp.virginia.gov
Direcior Perimeter Center TEL (804) 367- 4400
9960 Mayland Drive, Suite 300 FAX (804) 527- 4475

Henrico, Virginia 23233-1463

January 2016

Dear Interested Parties:

In the spring of 2001, the Virginia Department of Health Professions approved a
workplan to study sanctioning in disciplinary cases for Virginia’s 13 health regulatory boards.
The purpose of the study was to “... provide an empirical, systematic analysis of board sanctions
Jor offenses and, based on this amalysis, to derive reference points for board members...” The
purposes and goals of the study were consistent with state statutes which specify that the Board of
Health Professions (BHP) periodically review the investigatory and disciplinary processes to
ensure the protection of the public and the fair and equitable treatment of health professionals.

After interviewing Board of Counseling, Psychology and Social Work members and
staff, a committee of board members, staff, and research consultants assembled a research agenda
involving the most exhaustive statistical study of sanctioned Behavioral Health professionals ever
conducted in the United States. The analysis included collecting over 100 factors on all
Behavioral Sciences’ sanctioned cases in Virginia over a four year period. These factors
measured case seriousness, respondent characteristics, and prior disciplinary history. After
identifying the factors that were consistently associated with sanctioning, it was decided that the
results provided a solid foundation for the creation of sanctioning reference points. Using both
the data and collective input from the three boards, analysts developed a usable set of sanction
worksheets as a way to implement the reference system.

More recently, BHP recommended that the SRPs be evaluated to determine if the
program had met the objectives set forth in 2001. The outcomes related to the Boards of
Counseling, Psychology and Social Work resulted in several changes to the Sanctioning
Reference Points worksheet. This manual is the product of those adopted changes.

Sincerely vours, Cordially,

David E. Brown, D.C. Elizabeth A. Carter, Ph.D.

Director Executive Director

Virginia Department of Health Professions Virginia Board of Health Professions

Board of Audiclogy & Speech-Language Pathology — Board of Counseling — Board of Dentistry — Board of Funeral Directors & Embalmers
Board of Long-Term Care Administrators — Board of Medicine — Board of Nursing — Board of Optometry — Board of Pharmacy
Board of Physical Therapy — Board of Psychology — Board of Social Work — Board of Veterinary Medicine
Board of Health Professions
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GENERAL INFORMATION

Overview

The Virginia Board of Health Professions has spent the last 10
years studying sanctioning in disciplinary cases. The study has
examined all of the Department of Health Professions' (DHP)
13 health regulatory Boards. Focusing on the Boards of
Counseling, Psychology and Social Work (Behavioral Sciences
Boards), this manual contains background on the project, the
goals and purposes of the Sanctioning Reference Points (SRP)
system, a revised offense-based worksheet and sanctioning
recommendations used to help Board members determine how
similarly situated respondents have been treated in the past.

This SRP system is based on a specific sample of cases, and thus
only applies to those persons sanctioned by the Behavioral
Sciences Boards. Moreover, the worksheets and sanctioning
recommendations have not been tested or validated on any other
groups of persons. Therefore, they should not be used to
sanction respondents coming before other health regulatory

boards, other states, or other disciplinary bodies.

The SRP system is comprised of a single worksheet which scores
a variety of offense and respondent factors identified using
statistical analysis and built upon the Depatrtment's effort to
maintain standards of practice over time. The factors were
isolated and tested in order to determine their influence on
sanctioning outcomes. Sanctioning thresholds found on the
worksheet recommend a range of sanctions from which the

boards may select in a particular case.

In addition to this instruction booklet, a coversheet and
worksheet are available to record the case category,
recommended sanction, imposed sanction, and any reasons for
departure (if applicable). The completed coversheets and
worksheets will be evaluated as part of an on-going effort to
monitor and refine the SRPs. These instructions and the use of
the SRP system fall within current Department of Health
Professions and Behavioral Sciences Boards’ policies and

procedures.

Furthermore, all sanctioning recommendations are those
currently available to and used by the Boards and are specified
within existing Virginia statutes. If an SRP worksheet
recommendation is more or less severe than a Virginia statute or
DHP regulation, the existing laws or policy supersedes the

worksheet recommendation.

Background

In 2010, the Board of Health Professions (BHP) recommended
that the SRPs be evaluated to determine if the program had met
the objectives set forth in 2001. The purpose of this study was to
evaluate the SRP system against its own unique set of objectives.
The SRPs were designed to aid board members, staff and the
public in a variety of ways. This Effectiveness Study sought to
examine whether or not the SRPs were successful, and if not,
which areas required improvement. The study resulted in
changes to the manual for the Behavioral Sciences Boards. This
manual is the result of those adopted changes.

Goals

The Board of Health Professions and the Behavioral Sciences
Boards cited the following purposes and goals for establishing
SRPs:
e  Making sanctioning decisions more predictable
e  Providing an education tool for new Board members
¢  Adding an empirical element to a process/system that
is inherently subjective
e  Providing a resource for the boards and those involved
in proceedings
e Neutralizing sanctioning inconsistencies
e Validating Board member or staff recall of past cases
e  Reducing the influence of undesirable factors—e.g.,
Board member ID, overall Board makeup, race or
ethnic origin, etc.
e  Helping predict future caseloads and need for
probation services and terms



Combining the Three Boards for Study

Unlike other health regulatory boards that were analyzed as part
of the SRP project, this study examined three Boards
simultaneously. This approach offered several advantages. First,
combining the three Boards allowed enough cases to be
collected and analyzed. Any one of these Boards alone does not
process enough disciplinary cases to allow for a valid data
analysis. Second, the combined approach allowed Boards that
handle similar cases to be grouped together, allowing for more
efficient data collection and analysis resulting in resource
savings. Lastly, this process allowed the board’s members to
understand and learn from cultural similarities and differences
with regard to sanctioning across boards, something that rarely

occutrs.

Methodology

The fundamental question when developing a sanctioning
reference system is deciding whether the supporting analysis
should be grounded in historical data (a descriptive approach) or
whether it should be developed normatively (a prescriptive
approach). A normative approach reflects what policymakers
feel sanction recommendations should be, as opposed to what
they have been. SRPs can also be developed using historical data
analysis with normative adjustments. This approach combines
information from past practice with policy adjustments, in order

to achieve a more balanced outcome.

The SRP manual adopted in 2008 was based on a descriptive
approach with a limited number of normative adjustments. The
Effectiveness Study was conducted in a similar manner, drawing

from historical data to inform worksheet modification.

Qualitative Analysis

Researchers conducted in-depth personal interviews with
members of each of the three boards as well as Board staff.
Researchers also had informal conversations with representatives
from the Attorney General’s office and the Executive Director
of the Board of Health Professions. The interview results were
used to build consensus regarding the purpose and utility of
SRPs and to further guide the Effectiveness Study's analysis.
Additionally, interviews helped ensure the factors considered
when sanctioning continue