
UNAPPROVED 

VIRGINIA BOARD OF FUNERAL DIRECTORS AND EMBALMERS 

BOARD MEETING MINUTES 
 
The Virginia Board of Funeral Directors and Embalmers convened for a board meeting 
on Friday, May 9, 2014 at the Department of Health Professions, Perimeter Center, 9960 
Mayland Drive, 2nd Floor, Training Room 1A, B, C, Henrico, Virginia. 

 

BOARD MEMBERS PRESENT 
Junius H. Williams, Jr., Citizen Member, President 
Christopher P. Vincent, FSL, Vice-President 
Blair H. Nelsen, FSL 
Walter Ball, Citizen Member 
Robert Oman, FSL 
J. Paul Welch, FSL 
Connie B. Steele, FSL 
Louis R. Jones, FSL 
 

BOARD MEMBERS ABSENT 

Eric V. Wray, II, FSL, Secretary-Treasurer 
 

DHP STAFF PRESENT FOR ALL OR PART OF THE MEETING 

Lisa R. Hahn, Executive Director 
Lynne Helmick, Deputy Executive Director  
David Brown, D.C., Agency Director 
Jaime Hoyle, Agency Deputy Director 
Missy Currier, Board Operations Manager 
 

BOARD COUNSEL 

Erin Barrett, Assistant Attorney General 
 

QUORUM 

With 8 members present a quorum was established. 

 

GUESTS PRESENT 

Paul Harris, Regulatory Support Services, Inc. 
Karen McPherson, Virginia Morticians Association (VMA) 
Bo Keeney, IFHV 
Julie Bezik, VFDA 

 

CALL TO ORDER 

Junius Williams, President, called the meeting of the Virginia Board of Funeral Directors and 
Embalmers to order at 10:35 a.m.  Mr. Williams gave welcome to Dr. David Brown as the new 
Agency Director and Jaimie Hoyle as the newest Deputy Director of DHP.   
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ORDERING OF AGENDA 

 
The agenda was accepted as written. 

 

ACCEPTANCE OF MINUTES 

 

Ms. Barrett pointed out that on page 6 of the January 14, 2014 board meeting minutes, that 
Randolph Lane appealed his case to the Virginia Court of Appeals not the Middlesex Circuit 
Court. 

 

Upon a motion by Bob Oman and properly seconded by Chris Vincent, the Board voted to accept 
the following Meeting Minutes with the change requested by Ms. Barrett: 
 

• Virtual Funeral Homes – Adhoc Committee Meeting – January 14, 2014 

• Board Meeting – January 14, 2014 

• Formal Hearing – January 14, 2014 
 
The motion carried unanimously. 

 

PUBLIC COMMENT PERIOD 

 

There was no public comment. 
 

AGENCY DIRECTORS REPORT – Dr. David Brown, D.C. 

 

Dr. Brown expressed his pleasure to meet the members of the board and stated that as a former 
member of the Board of Medicine, he understands the commitment, hard work and dedication 
that involved.  Dr. Brown commended Ms. Hahn for her diligent efforts to get the budget back in 
the black and explained that the past administration left a lot of unresolved regulations for the 
new administration to sort through.  

 

Ms. Hahn thanked Dr. Brown for all his hard work, understanding and continued efforts toward 
getting the budget situation resolved. 

 

 

EXECUTIVE DIRECTOR’S REPORT – Lisa R. Hahn 

 

Expenditure and Revenue Summary  

 

Ms.  Hahn mentioned that the February budget figures were included in their agenda packages 
and subsequently directed their attention to the projector screen for the March financials: 
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FY14  

FY14 beginning with the cash balance as of June 30, 2013 of $(172,121); revenue received YTD 
FY 14 was $476,890; less the direct and In-Direct expenditures of $482,702; leaving the cash 
balance as of March 31, 2014 of $ (177,933).   

Discipline Statistics 

Ms. Hahn provided statistics as of April 29, 2014; 25 open cases; 16 in the Enforcement Division 
at the Investigative stage; 3 cases in the Probable Cause stage, 4 cases at the APD level; 0 cases 
in the informal stage; and 2 cases were at the formal stage and were heard the day before the 
board meeting. Ms. Hahn added that 22 funeral board Orders are being monitored for compliance 
by Missy Currier. 

Licensee Statistics 

Ms. Hahn  reported  that as of April 29th there were;  1,469 Funeral Service Licensees, 162 
Funeral Interns, 431 Funeral Establishments, 4 Embalmers, 50 Funeral Directors,  397 Funeral 
Service Supervisors, 60 Branch Establishments, 101 Crematories, 25 Continuing Education 
Providers, 71 Courtesy Card Holders and 46 Surface Transportation and Removal Services.   

Virginia Performs  

3rd Quarter 2014: 

n  Licensing Standard less than 30 days – 100% 
n  Clearance Rate-400%   (rec’d 2 – closed 8)           
n  Pending Caseload older than 250 days- 8% 
n  % of cases closed within 250 days- 100%  
n  Customer Satisfaction (Goal is 95%) – 100% for FY2013 

Presentations 

n  Lisa Hahn -  VFDA Central District Meeting; May 13th 
n  Lynne Helmick –VMA Convention – Williamsburg; June 19th 
n  Lisa Hahn – VFDA Annual Convention – VA Beach; June 29th 

 

Board Business 

Ms. Hahn shared the following with the board; 

n  The Legislative/Regulatory meeting held prior to the board meeting and Chris Vincent 
will report details later in the meeting. 

n  CE Audits were being conducted by staff. 
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n  Information has been posted on the funeral website reminding licensees to be sure that 

continuing education is related to the practice of funeral service. 
n  Ms. Hahn attended the International Conference of Funeral Service Examining Boards 

(ICFSEB) Annual meeting in Orlando, FL in February and presented on the Model 
Practice Act of which she is on the committee. 

n  Ms. Hahn will attend another meeting in late August to continue work with the 
committee on the Model Practice Act. 

n  During The Conference Ms. Hahn heard a good presentation on Alkaline Hydrolysis that 
she plans to share with the board in the near future. 

n  New Board Portal (SharePoint) – software which gives board members access to secure 
information.  Each member must register and complete security training on line.  Once 
members complete the security training, they will need to sign off on the security 
authorization form and return to office staff.  This software will be used primarily by 
members on the IFC Committees. Ms. Hahn shared the directions to obtain Portal Access.   

Calendar 

n  August 20th – new date that was re-scheduled for purposes of voting on regulations 
within timeline.  

n  October 7th 

 

REPORT FROM BOARD COUNSEL – Erin Barrett, Assistant Attorney General 

 
Ms. Barrett provided a litigation summary to the Board regarding Randolph Lane and Carlos 
Howard.  

 

NEW BUSINESS 

 

Report from Legislative/Regulatory Committee Meeting – Chris Vincent, Chair 

 

Mr. Vincent began by thanking Ms. Hahn for being a committee member on the National Model 
Practice Act.  He stated that the committee met to discuss Surface Transportation and Virtual 
Funeral Homes prior to the board meeting. He stated that the committee agreed that the board 
should be proactive in keeping ahead of the age of the internet.  Mr. Vincent indicated the 
following committee decisions were made: 
 

1)  Surface Transportation  

a. Staff will come up with draft verbiage in the regulations  
b. Bob Oman will draft an article on the subject for a future newsletter 
c. A follow up meeting will be scheduled during the fall of 2014. 

 

2) Virtual Funeral Homes 

a. The staff and the Committee will continue to monitor what other States are 
doing and will keep the board posted. 
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Legislative/Regulatory Reports – Lisa R. Hahn 

Status of Regulatory Actions:  

Ms. Hahn reported on the status of the following Regulatory Actions: 
 

Chapter Action / Stage Information 

Regulations of the Board of Funeral 
Directors and Embalmers  

[18 VAC 65 - 20]  

 Fee increase [Action 3236] 

 Proposed - At Governor’s Office for 3 
days.   

 

Regulations of the Board of Funeral 
Directors and Embalmers  

[18 VAC 65 - 20]  

 Identification of human remains [Action 3340]  

 Proposed - At Secretary's Office for 304 days. Emergency 
Regulations expired on 9/30/13.   

 

 

Fee Increase Special Note:  Ms. Hahn made a clarification to the announcement made during 
the January 14, 2014 board meeting regarding the regulations for a fee increase.  She had stated 
that the fee increase was signed by the Secretary during the last administration for approval but 
was actually signed for non-approval.  Therefore, the Governor’s office sent the regulations back 
to the Secretary’s office for a second review and they were just recently approved.   

 

 

2014 General Assembly 

 
Ms. Hahn reviewed the report of the 2014 Session of the General Assembly which was included 
in the agenda packages. 
 

Senate Bills 77 & 304 (Attachment #1) 

 

Ms. Hahn reviewed in detail Senate Bills 77 & 304 which became Law effective March 27, 
2014.  Please refer to the comprehensive bills attached to the minutes.  

 

BOARD MEMBER REQUEST 

 

Mr. Nelsen requested that the Legislative/Regulatory Committee consider solutions to eliminate 
the possibility for unlicensed owners to re-open under a new name following closure or 
suspension.  Mr. Nelsen stated that there is nothing currently in the laws or regulations from 
preventing this from happening. 

 

 

 

 

http://townhall.virginia.gov/L/viewchapter.cfm?chapterid=1147
http://townhall.virginia.gov/L/viewchapter.cfm?chapterid=1147
http://townhall.virginia.gov/L/viewchapter.cfm?chapterid=1147
http://townhall.virginia.gov/L/viewchapter.cfm?chapterid=1147
http://townhall.virginia.gov/L/viewchapter.cfm?chapterid=1147
http://townhall.virginia.gov/L/viewchapter.cfm?chapterid=1147
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ADJOURNMENT: 

 
Upon a motion by Chris Vincent and properly seconded by Blair Nelsen, the meeting adjourned 
at 11:30 a.m. 
 
 
__________________________  ___________________________ 
Junius H. Williams, Jr., President  Lisa R. Hahn, Executive Director 
 
 
_________________ ________  ___________  _________ 
Date      Date 
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