
Training and Facilities Manual 
For colleges and career/technical schools contact, 
Erica Lovelace 
Education Program Consultant 
Erica.Lovelace@drs.virginia.gov 
(804)-640-1164 
 

For ESOs contact: 
Carrie Worrell for ESOs 
TESS Office Specialist 
Carrie.Worrell@drs.virginia.gov 
(804)-662-7129 
 

For Occupational Training and Driver Training vendors contact: 
Robert J. Johnson 
Program Specialist 
Robert.J.Johnson@ssa.gov 
(804)-662-7622 
 
For Community Support Services vendors contact: 
Patricia Goodall 
Manager, Brain Injury Services Coordination 

Patti.Goodall@drs.virginia.gov 
(804)-662-7615 
All staff located at 
Department for Aging and Rehabilitative Services 
8004 Franklin Farms Drive 
Henrico, VA 23229 
 
 
Cost for printed copies vary with documents requested. 


