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(Commencing at 6:00 p.m., November 13, 2008)

PROCEEDTINGS

MR. DRUMHELLER: I'd like to welcome
all of you here. This Board is here tonight
to hear your comments and suggestions for the
safety regs. 1I'd like to introduce the Board
to start off with.

I'll let Ron start by introducing
yourself.

MR. MINER: Ron Miner, I'm a citizen
appointee from Northern Virginia.

MR. TETER: Gary Teter, Teter's Exxon,
Harrisonburg, Virginia.

LT. HARDISON: Curtis Hardison, I'm a
Lieutenant with the Virginia State Police,
assigned to the Tidewater area.

MR. COPELAND: Mark Copeland, acting
Executive Director to the Board.

MR. DRUMHELLER: Ray Drumheller,
Drumheller's Towing, Waynesboro, Chair of the
Board.

MR. SAWYERS: Mark Sawyers, Portable
Towing, Hampton Roads, Virginia.

MR. HERRING: Woody Herring, Well
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m 1 Springs Towing.
2 MR. BOSWELL: Roy Boswell, Boswell's S
3 Towing, Stafford, Virginia. §
4 MR. WYATT: Scott Wyatt, citizen §
5 appointee from Hanover County. §
6 MR. ORR: Archie Orr, citizen appointee %
7 from Abingdon, Virginia. i
8 MR. DRUMHELLER: Thank you.
9 Before we get into the meeting, I'd é
10 like to -- I wrote up a little thing here, a ;
11 statement. %
12 I apologize for having postponed the g
‘ 13 Board meeting that had been scheduled for this
14 afternoon. This decision was made on Monday %
15 afternoon after finding out that only four i
16 Board members had responded as to their %
17 attendance, and knowing because of the health é
18 reasons of others would not be able to attend. ‘
19 I, myself, on Monday after being sick z
20 for a week and a half, felt as if it had gone E
21 into pneumonia possibly would not be able to %
22 attend today. While I'm not still over the %
23 bug, I suppose the antibiotics have finally E
24 kicked in because I am feeling somewhat ?

25 better.

)
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This Board has gone beyond the

requirements of the General Assembly in having %

hearings across the State to hear from the
public and towers concerning their concern %
related to regulations. .

While this Board is autonomous of any

T B e

association, we welcome comments from their
various representatives. However, these
representatives should not have control or

dictate what this Board must do. In recent

f
b
s
i
L
i

months this problem has not been occurring.
As long as I am Chair of this Committee, this

Board, I will not accept such interference in

the operation of BTRO.

At this time I'm going to turn the
floor over to Marc for comments and to maybe
explain a little of how the Board originated.

MR. COPELAND: Okay. You want the full
monty, okay.

Welcome everybody, first. 1It's a very

nice turnout and I see everybody from all over

the state here. As Ray has indicated, there %
were four meetings required by law to deal

with public safety towing issues in getting
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comments from across the state.
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1 Those meetings, those previous meetings %
2 were held -- those required meetings were held %
3 in Wytheville, Richmond, Fairfax and Virginia §
4 Beach. We've also had a meeting in Danville. %
5 We've got the meeting tonight, and we've got %
6 another meeting next week in Fredericksburg. %
7 And just to make it clear, there will §
8 be a Board meeting. It's scheduled for %
9 2 o'clock in Fredericksburg, at the %
10 Fredericksburg/Stafford location. And that is é
11 out —-- been out since Wednesday on our %
12 website, and it's also out on the Town Hall. E
13 So we encourage you to keep track of what's %
14 going on by visiting our website as frequently i
15 as possible, but there will be a Board meeting g
16 at 2 o'clock, same agenda basically. %
17 Again, the meetings have been required. Z
18 We've expanded those meetings. And we're here é
19 to hear your comments about public safety E
20 tows, those tows that are requested by law 5
21 enforcement; any issues you may have; dispel %
22 any misconceptions that you may have about §
23 what's going on. %
24 I can tell you there are no regulations §
25 in the pipeline at this point. We're %
434.97406 — Cavah“Repo mn& Inc ——————— 43429 3_336(;
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H 1 listening to comments right now. And I can
2 also tell you we've got our hands full getting é
3 you guys up and running by the end of the
4 year, so don't expect to see anything on that
5 anytime soon, at least I hope not from my
6 perspective.
7 So without any further adieu, who has
8 comments tonight?
9 PARTICIPANT: Jason Betts, on behalf of
10 Valley Towing and Keller Towing in Mt.
11 Jackson.
12 I do appreciate the Board going above
‘ 13 and beyond what the General Assembly had laid
14 on you all, and trying to be, I guess, more
15 inclusive to other areas of the state that
16 don't often see, you know, folks from |
17 Richmond. g
18 Same comments that I basically had at i
19 every other meeting. Leave it to the i
20 localities to determine, bottom line. I 2
21 recommend that the text reads something like %
22 this, quote, any towing and recovery operator i
23 who performs public safety towing shall }
24 perform those tasks and duties in accordance f
25 with the general regulations of the BTRO, and é
-
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ﬂ 1 additionally shall comply with any
2 requirements set forth by either the local %
3 contracting agency or the law enforcement }
4 agency who administers that rotation list, |
5 closed quote, end of regulation.
6 Anything else, I'll submit to you
7 gentlemen is wasting your time and the time of
8 others who are going to have to stand up and %
9 argue against it because it's been %
10 demonstrated time and time again over the last %
11 year and half that what works in Northern %
12 Virginia or what works in Virginia Beach, does %
‘ 13 not necessarily work in Harrisonburg or %
14 Shenandoah County or Abingdon or Culpeper or
15 other areas of the state. 1It's been working 2
16 quite well based on everything I've heard from §
17 every law enforcement agency I've talked to §
18 over the last year and a half.
19 If they have a problem, they handle it
20 internally. And they're perfectly capable of r
21 handling their problems as they come up. They §
22 don't need the Board to lay large amounts of é
23 regulations that will then become the minimum §
24 bar. %
25 The key word gentleman is minimum é
-
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H 1 regulations. Don't go over and above, and try
2 to eat the whole apple. i
3 Thank you, gentlemen. As always, I
4 appreciate all of your all's energies and
5 efforts on behalf of the industry.
6 MR. DRUMHELLER: Thank you, Jason. .
7 Next? %
8 PARTICIPANT: I'm Carroll Payne, g
9 Payne's Body Shop. I've been towing vehicles %
10 for probably over 40 years, and I've towed a %
11 little bit of everything. I've been wasting a %
12 lot of time coming to all of these meetings ?
O 13 that I didn't feel was necessary.
14 I don't know what the problem is or ’
15 who's trying get into the thing, but somebody
16 is trying to get something going that's not
17 right. Our government today will tell us
18 that -- tell us to put a five gallon bucket of
19 water in a gallon bucket, and the majority of
20 them would try it.
21 That's about how this law is going to
22 work that you all have got going, I think.
23 And we ought to leave everything as it was to
24 our local law enforcement agencies. Let them %
25 take care of it. And I've not made my mind up %
434.975.5400 Cavalier Reporting, Inc 434.293.3300
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1 for sure, just to say to throw it all away and %
2 forget the wrecker service over this whole §
3 situation. There are a lot of things going on §
4 here that people are in here trying to get %
5 into. And the only thing you all are going to é
6 enforce, I'd like to say it right out, is the %
7 laws that you're putting against us that we're %
8 going to have to pay for our license. We're %
9 going to have to pay all this money out and %
10 we're not going to get no benefit from it. ;
11 Somebody will and it's not going to be us. %
12 Now that's what the whole situation is, §
13 if I see it right. And I would like to oppose §
14 the whole situation and just leave it to our i
15 law enforcement agency. Thank you. é
16 MR. DRUMHELLER: Thank you, Carroll. E
17 PARTICIPANT: I'm Wayne Wilkins from i
18 Wilkins Towing and Repair Shop. I think the %
19 whole thing -- I don't know where you all got %
20 your statistics from. I wish you all would %
21 have asked me questions. %
22 Where have we been so unsafe that we %
23 need this Board? Can any of you answer me? %
24 What's the statistics on what we've done so %
25 wrong that we've even got this Board? i

e T e S L o s A P R e i
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1 MR. HERRING: 1I'll answer you. I agree %
2 with you. E
3 PARTICIPANT: That's what I'd like to
4 know. Everything's done by statistics. But g
5 what have we done so wrong, unless somebody %
6 wants a lot of money for nothing out of our g
7 pockets. And we'll have to go up on wrecker i
8 service for all the time we've got involved in é
9 this thing and stuff like that. I don't é
10 understand where you all are coming from. ?
11 MR. DRUMHELLER: It comes back from the %
12 General Assembly is going to regulate the %
13 towing industry. It's a question of how or §
14 why they're going to regulate. You hear all %
15 kinds of stories. %
16 I know about five years ago I was at a é
17 transportation hearing, a House Transportation g
18 Committee Hearing. And I heard one delegate %
19 get up and they were talking about the tower. é
20 And there was a towing bill, and I don't even %
21 remember what it was. %
22 But he related his experience of going é
23 with a friend to pick up a car that had been i
24 towed, finally found the place. And here the %
25 guy had a patch over one eye and carrying a %
434.975.5400 Cavalier Reporting, Inc 434.293.3300
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§

1 gun. And this former Delegate Black painted é
2 every tower as a one-eyed, gun-toting crook in ?
3 a full committee hearing of the Transportation 2
4 Board. é
5 That's just the attitude that the ;
6 General Assembly has had for many years about %
7 towers. Of course, you hear about Senator %
8 O'Brian's wife getting towed. It's not just §
9 one thing. i
10 They were going to regulate it. And §
11 the question came up as to who was going to do %
12 the regulating. It was suggested that the DMV %
13 do it. And that's when towers associations %
14 got together and said, no, if we're going to %
15 be regulated, we want to regulate ourselves. %
16 PARTICIPANT: Well, that's one %
17 instance. Does one person make the law? z
18 MR. DRUMHELLER: I said that was just
19 one instance. There are two actually -- g
20 PARTICIPANT: Well, give me a couple i
21 more. 2
22 MR. DRUMHELLER: The General Assembly %
23 makes the law. é
24 PARTICIPANT: Right. I know they make é
25 the law. But how many have you got, just one? §
434:.9*75*. ————— Cavahchepo;ung’ ;nc — 434 5;3'33(;0
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(-5 1 MR. TETER: I think a lot of it boils
2 down to the fact that we're going to be
3 regulated. It's a question of how.
4 PARTICIPANT: They want money. That's
5 what it's boiled down to. Everybody wants
6 money and they don't care how they get it.
7 MR. TETER: Let me ask you a question.
8 Who would you rather have working with the
9 Code industry? Would you rather have a Board
10 made up of us towers, or would you rather have i
11 DMV or VDOT?
12 PARTICIPANT: 1I'd rather have the state i
(:) 13 police. They're there. They're the ones
14 we've got to work with.
15 MR. TETER: And they're so short-handed :
16 right now.
17 PARTICIPANT: Well, then how are we
18 going to enforce these new laws then?
19 MR. TETER: There's going to be
20 compliance officers.
21 PARTICIPANT: Oh, so we're going to pay g
22 more money to pay him. Who's going to pay him
23 or her?
24 MR. TETER: They'll be paid for by the ?
— 25 Board. The money is collected by the Board.
..
434;75.5400 — — &hc — 43.3300
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H 1 PARTICIPANT: Don't we pay for the
2 Board? %

3 MR. TETER: That's what your fees go %

4 for. 5

5 PARTICIPANT: Well, I'm against the g

6 whole thing. I'm going to tell you the truth. f

7 And that's the way I feel about it because I %

8 haven't heard no statistics yet. %

9 One, one guy makes the law, huh? %
10 (Thereupon, Randy Seibert joins Board.) %
11 MR. TETER: I guess in this case it was %
12 one or two that got the ball rolling. Nobody |
(:J 13 was there to stop them. f
14 PARTICIPANT: I know. Nobody knew
15 about it. That was the whole problem. ?
16 And another thing that ought to be %
17 going on is all of this stuff ought to be put §
18 in newspapers and stuff so the general public ;
19 knows that they're going to pay more for a §
20 _ tow. After all this comes down, they're going %
21 to pay more. é
22 MR. DRUMHELLER: We have done a couple :
23 of news releases, and the news media is not ?
24 picking it up. Lynchburg did. I can't think %
25 of her name from Channel 3 here in ?
434.97.5&, — — Cavahcr chomn&c R 4342933300
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Harrisonburg, she picked it up, but it hasn't %
been broadcast. i
PARTICIPANT: Well, we put money into %

the Board. They might as well pay for a E
newspaper. %
MR. DRUMHELLER: You have no idea what

it would cost to put it in newspapers all §
across the State, an ad. %
PARTICIPANT: You put it in the main é
newspapers -—- %
MR. DRUMHELLER: 1If you can't get them %

to pick it up as a news release, you have to §
pay for ads. %
PARTICIPANT: Because all of these laws §

are going down and the people does not know ;
about it. The general public does not know %
about it. Even some of the state police I've z
talked to, they didn't know it was going down %
at the time it was going down. They didn't %
understand what was going on either. 2
LT. HARDISON: Well, I'll go ahead and %
address that, since you brought it up. 1
As far as the laws coming out, the road }
troopers actually do not know about the 2
towing. And because they were not signed by %
Cavaher Repomng’ Inc —_— 43429333 "
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the governor, there were a lot of drafts, a

lot of changes made throughout the process.

And until the final draft was submitted to the

governor and signed off by the governor, we
did not send it out to them.

And, yes, you are correct, the road
troopers actually did not know it. It has
been sent out to the different divisions.
There are seven different divisions in the
state. And as the hearing goes along, we'll
go into it farther, but it has gotten out to

each of the -- it has gotten to different

parts of the state where it hadn't, say a year

ago, you are correct. But as of now,
information has been sent out to them.

PARTICIPANT: And like tonight, the

only way I knew about it was Mr. Bowman called i

me. Nobody sent me any papers in the mail,
nobody called me or anything like that. The
only way I knew is Mr. Bowmen called me.
They're not getting the paperwork out
so people know about it. This room would be
probably fuller than this if you all got the

paperwork out.

MR. COPELAND: Mr. Chairman, I would be

R B D T P R
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i

1 glad to comment. é
2 We made a change to this meeting at a i
3 very late date. We could not get that out %
4 other than on the internet, which is %
5 electronic means. It's what we're required to %
6 promote as a state agency. And that's §
7 typically what we do. Mailings, mass mailings §
8 cost you money. So we tried to avoid -- %
9 PARTICIPANT: They waste it everywhere %
10 else, they might as well -- é
11 MR. COPELAND: We try to avoid mass §
12 mailings. We try to get e-mails. We try to %
13 urge folks, get to an internet site. Just %
14 take a look at our site. We're keeping it up %
15 to date. It's got the latest information on :
16 it
17 PARTICIPANT: And I don't have that é
18 stuff. %
19 MR. COPELAND: Right. And I'm just g
20 saying, though, that is one of the easiest E
21 ways to keep in touch with what's going on %
22 with this Board. %
23 PARTICIPANT: So we need to buy §
24 computers so that we know when the meetings %
25 are and keep in touch with you? 1
434.975.5466 H - Cavalier Répofﬁng, ﬁc | 4’34.293;33‘06
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1 MR. COPELAND: Either that, or get é
2 access to a computer. There are libraries i
3 that have computers that anyone can use. 1
4 PARTICIPANT: It's kind of hard to find %
5 the time to go to the library when we've got f
6 to wast all this time coming up here for all %
7 of these meetings. %
8 MR. COPELAND: And since you're é
9 speaking, 1f you don't mind identifying §
10 yourself for the court reporter, that would be i
11 great. ;
12 PARTICIPANT: My name is Chris Tangle. E
13 I run Shenandoah Towing in Woodstock. %
14 MR. COPELAND: Great. Thank you. %
15 PARTICIPANT: And another thing I would §
16 like to address, it doesn't concern this Board %
17 or anything, but at these accident scenes §
18 they're talking about public safety. And %
19 they're getting entirely too many lights out i
20 there. 1I've even had troopers say that g
21 they've had to tell the trooper ahead of them %
22 to cut off their blue lights, that it was 2
23 blinding them.
24 MR. DRUMHELLER: We appreciate, Mr. §
25 Wilkins, your comments. That's what we're i
sagmsso0  CemlierReportioglnc 434293330
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here for is to hear about public safety. We'd

like to hear a little more about that. We'wve

o

discussed that, actually.

PARTICIPANT: You pull up on the

accident scene and there

that are flashing in your eyes and you can't
see. And they're real bright.

LT. HARDISON: Yes, the blue lights

that the departments are

brighter than before. It went from a straight
beacon, to the strobe, to now the LED lights.
And it's for protection for the

troopers themselves to get the light cast

farther. We call it the
because somebody fixates
and then comes over into

lights are brighter than

PARTICIPANT: 1I've come up on —- excuse

me.

§
i
|
&

's them blue lights

T SR

—

o AR S

buying now are

T e

|

blue light syndrome
on the light itself
our cars. But the

they were say —--

LT. HARDISON: Yes.

PARTICIPANT: 1I've come up on accident

scenes where there's a trooper out there

directing traffic with a

of them blue lights, you

trooper. And I've seen them chew out people

e o B e e e e e
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1 right and left because they run by them.
2 Well, I know why they run by them.
3 They didn't see them. They go real slow
4 through the thing, but then they get chewed
5 out. So we've got to cut down on some of
6 these lights that's blinding people,
7 especially at accident scenes.
8 MR. DRUMHELLER: Thank you,
9 Mr. Wilkins.
10 LT. HARDISON: Thank you, sir.
11 MR. DRUMHELLER: Next?
12 PARTICIPANT: My name is Paul Redmond
13 and --
14 REPORTER: Can you speak up, please?
15 PARTICIPANT: Paul Redmond from
16 (inaudible) I've been in the business for 24
17 years now. I have 13 employees that work for
18 me. This is pretty much my life blood. I'm
19 only 45 years old. I'm not looking for
20 another career after this. This seems to be
21 it. I think most of the people in here at a
22 younger age feel that way also.
23 But the problem that we see with the
24 regulations, in particular, the paperwork that
25 we've seen circulated over the past year and a
43;;%;3;607W ——— “‘t;;;ﬁ;;ix;égg;;i;:\‘uwmmw# — “;;455;3306
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E
1 half, the requirements are just real in é
2 excess, especially with the state of the é
3 economy. You've got fuel prices that have %
4 been out of sight for the past year. Right g
5 now we're enjoying lower fuel, but it's not §
6 going to last. We can't fool ourselves. é
7 Most of the guys in here know their ?
8 profit margin is gone. And now you're %
9 implicating more expenses on them for public »
10 safety and the requirements of that. Given
11 the state of the economy, you're going to send
12 quite a few people out of business.
13 And that should be -- I keep hearing
14 Board members in the past saying that's not
15 the intent. Whether that's the intent or not,
16 that's going to be the consequences. And
17 you're only going to have a few left when it's
18 over with if they're able to comply, if they
19 go forward with the paperwork we've seen in
20 the past. %
21 MR. DRUMHELLER: Are you referring to g
22 that original -- %
23 PARTICIPANT: 1It's totally in excess. §
24 You know what happens when you have a few %
25 people running the hen house there, you're |
435;54, — —— avaher Rec = —— 4i.3306
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1 going to wind up with monopolies. }
2 MR. DRUMHELLER: Hopefully, thanks to é
3 you people that's all going to change. %
4 PARTICIPANT: Let the localities handle ?
5 it. Right now, like I said, I've been doing
6 this for 24 years. On the Southside in
7 particular and the peninsula back when I first
8 started it was a cutthroat business. I mean,
9 there was some pretty nasty stuff going on.
10 Things are going along pretty good right now. §
11 Now, if the Board goes forth with the g
12 public safety, you're going to have people %
13 bidding against each other and it's going to §
14 go back to cutthroat. They're going to be g
15 trying to turn each other in for petty stuff E
16 or false allegations, whatever it takes. §
17 Because the one guy that's still on the §
18 list -- you know, the guy off the list is %
19 going to be going after him. That's the way
20 it's going to be. You're threatening the
21 livelihood. [
22 I strongly suggest the Board strike the ;
23 public safety completely. We don't need it. 5
24 If the problems are so bad up in Northern §
25 Virginia, I'm sure there are laws on the books %
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to handle what's going on in Northern

Virginia. It's not going on down our way. If
they would address those problems in the
locality with the existing laws, we wouldn't
even be sitting here today.

MR. DRUMHELLER: I know when I was 1in
Virginia Beach I complimented Virginia Beach
on the way they operated. And I think you're
probably right that everybody else --

PARTICIPANT: There's not a contractor
I can't go to right now and buy a car out with
a check. Before I can remember when it was
cash only, period.

Now people are doing checks and taking
credit cards when they don't have to take a
credit card. Don't ruin a good thing. You
all are going to ruin a good thing. That's
all I have to say.

MR. DRUMHELLER: I appreciate your
comments.

Next?

PARTICIPANT: My name is -—--

REPORTER: Her name again, please?

MR. DRUMHELLER: Can you start over?

PARTICIPANT: I am Meredith Russell.
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1 work for Century Towing Service in Virginia %
2 Beach, Virginia. I'm not a public speaker, so §
3 bear with me. i
4 I think that it would be fair for me to %
5 say that I'm here to say that we're concerned %
6 as many people in Tidewater are. We've done g
7 the Senate Bill 707 for statewide hearings, %
8 and now we're on the sixth. And it's causing §
9 a little bit of confusion, and maybe a little ;
10 bit of concern. %
11 I heard your point from Kellers. Some %
12 of us feel like if you're not going the %
13 answers you want, just keep on meeting until i
14 you do. And that seems a little bit off %
15 center. §
16 You know, we've traveled four hours in é
17 the rain for no reason but just to ensure that é
18 we're on public record because we don't know %
19 how many meetings you'll continue to do to get g
20 whatever the sought response is. §
21 Perhaps there are problems in the %
22 towing community here that need to be §
23 addressed. However, in Tidewater, I think ;
24 that we more than clearly demonstrated to the %
25 Board that the public safety regs are hardly %
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necessary for us. We have five different
municipalities that came in, a letter from the

Mayor of Newport News, we even had the

Virginia Beach City Attorney saying that this

isn't something they want and it's not

something they support.

In Tidewater, I'm telling you we all ¢
have a few rebels that, of course, we'd like
to see shape up, but you have accountability
and you have comradery as I was talking about
earlier. And we've managed to keep safe,
affordable and available to the mainline
public without a huge problem. O0Of course,
everybody has a few bad apples.

It occurred to me again, and I think

you referenced it, our needs are just so

different. When we're going to the mountains
I can only imagine what it's like to recover a
vehicle dangling off of a cliff.

However, I'm sure nobody here recovers
vehicles using the tide in Chesapeake Bay to
get vehicles out. 1It's two separate scopes of g
work and I don't imagine that a blanket of
regulations can accommodate everybody where

it's safe for towers or the public.
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1 I believe that this Board absolutely }
2 has the ability to go to the General Assembly §
3 and say that there is no warrant for this. If %
4 I hear, "They're making us do it", one more g
5 time I think I'll scream. 2
6 They respect you enough for you to z
7 write this regulation or to promulgate %
8 regulation. I would assume they respect your ;
9 opinions as the Board. And I ask that you do %
10 it, ;
11 Marc and Roy, you guys came out and you 2
12 kind of pioneered and you spearheaded your way %
13 into your lives in Tidewater, and I commend §
14 both of you for it. I think you all sat down %
15 with us on our terms, really created a level i
16 of respectability and it changed definitely g
17 the flow and view of the Board, I think. And %
18 I know very many people in our area respect E
19 both of you for that. %
20 Marc, I know that you have been very é
21 sympathic to a lot of our position and a lot %
22 of our opinions and concerns that we share. §
23 And I can only encourage you to use your vote c
24 and voice to protect us from what could
25 happen. §
4375.5460 —_——— Ca“;akep;mng’ Inc e 4342933300
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1 Again, we're not even close to seeing %
2 anything. And I think that was said by your %
3 own admission when it started, don't expect to %
4 see much because they're inundated with work i
5 that they can't handle. And that's why I'm g
6 here tonight after four hours of a beautiful E
7 rainy drive.
8 And I would be an absolute coward if I E
9 didn't address one last issue before I leave %
10 here tonight. I'm very disappointed to not §
11 see Mr. Coleman here after our last meeting. é
12 And I do feel as Board members you have a |
13 responsibility to be respectful toward these %
14 people that are putting their time in here. %
15 And the towers in my area, I'm extremely §
16 passionate about, and he couldn't have been g
17 any more rude to those people with his %
18 shrugging of his shoulders. And I'm so §
19 disappointed he's not here right now. ;
20 Body language is everything. And those %
21 men were not shown any respect by him and it %
22 was a disgrace. And it should definitely be ;
23 something that I wouldn't be proud to be ;
24 sitting on a Board next to anybody who treats %
25 people that way. %
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I think it's very unfortunate because

&

i
il
i
|
b

these people work hard. A lot of them drove

far, and some may have drove around the

T

corner. I don't know. But they're here and
there's a hundred other places they want to
be. And to be treated or to be dismissed or

to have eyes rolled or shrugged because you

e R P TR e

don't like what you hear, then I'm not sure

R AT O R

why —-- nobody likes what's going on here.
MR. DRUMHELLER: Thank you.
Next?
PARTICIPANT: Gentleman, welcome to
Harrisonburg. I'm Lee Bowman from Bowman's

Towing.

I've sat here and listened to the

comments, and I've been to several of these

f
P
:

meetings criss-crossing this state. I have

seen no meeting, other than maybe a small

portion in Wytheville, that's in favor of this
public safety towing.

I've asked, and Ray, you and I have
discussed this. When you look at this, do it
with a minimal effort, please.

There's one other thing that I would

like to address that Mr. Wilkins touched on.
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1 I understand your mode of communications is a %
2 computer. But I'd like a show of hands of
3 people in this room that was either called me
4 by myself, AAA, or Mr. Layman to attend this
5 meeting, please?
[ (Thereupon, hands were raised.)
7 PARTICIPANT: If you took those away, i
8 you wouldn't have much of a meeting, would %
9 you? g
10 MR. DRUMHELLER: You're right.
11 PARTICIPANT: And we left earlier this g
12 morning and we found out at the last minute %
13 about the cancellation, less than 24 hours.
14 That's something that needs to stop guys.
15 PARTICIPANT: Yeah, that's something
16 that needs to stop.
17 PARTICIPANT: I understand that you're
18 running an organization here. And I know that E
19 everyone sitting here has independent views. §
20 I ask that you use those views and vote as you §
21 think, not as you're encouraged to vote. It
22 makes a difference. One vote on this staff
23 makes a difference.
24 Do you agree, Ray?
25 MR. DRUMHELLER: I agree.
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G 1 PARTICIPANT: With that said, welcome
2 to Virginia -- welcome to Harrisonburg and you %
3 all take over. §
4 MR. DRUMHELLER: Thank you, Lee. %
5 MR. COPELAND: Mr. Chairman, if I could é
6 address the communications.
7 I think there are some here that did
8 get a call from me. And I did ask a number of
9 the leaders of the associations to get the
10 word out. So that's probably why you did.get
11 phone calls. So we are trying to utilize what
12 we know of as a network that's out there that
c ‘ 13 can get the word out quickly. And we're sorry
14 that it had to happen that way, but it was a
15 very quick turn around, even for me.
16 So I'm glad that you're able to make
17 it, I really am. And I appreciate everyone
18 that I contacted contacting you to get the
19 word out. I appreciate that, too.
20 PARTICIPANT: My name is Rick Bennett.
21 I work for Layman's Automotive and Towing. My
22 boss, Dale, she's the secretary/treasure of
23 the company is ill. She wanted to be here.
24 She wrote a letter and she asked if I could
Py 25 come and read it to you guys. So without
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1 further adieu, I'd like to try. §
2 My name is Dale Laymen, secretary and §
3 treasurer of Layman's Automotive and Towing §
4 Service. I've been involved in the towing §
5 industry my entire life, 47 years. §
6 Being the only child of one of the best §
7 tow truck operators in the business and much §
8 to the dismay of my mother, her little girl %
9 started riding with dad by the age of 6. By §
10 12, I was able to operate most of the E
11 equipment we owned and operated. I absolutely §
12 loved being in a truck. At any opportunity I %
13 was riding. I was quick to critique anyone's §
14 technique, and quicker to tell them my daddy %
15 wouldn't do it that way. §
16 From 16 to the late 30s I was a %
17 full-time, 24/7 tow truck operator preferring g
18 a rollback. Never did I return without what I g
19 went after. Currently I'm managing eight §
20 pieces of equipment, four full-time drivers, é
21 several part-time drivers, not counting my %
22 dad, my uncle or myself. §
23 Since the creating of BTRO, I've had my %
24 concerns. First, how could members of two %
25 small organizations be the only people chosen i
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1 to represent such a large industry? No %
2 insurance companies, no motor clubs, no §
3 property owners, no consumers and no tow truck |
4 owners or operators. Nobody outside the ;
5 chosen few, in my opinion. §
6 These big boys and "yes" men set out to %
7 monopolize the whole towing industry using ;
8 only their guys and then appointing an %
9 executive director with little or no knowledge §
10 of the towing industry. Other than the %
11 information given to him by those chosen Board §
12 members, what other opinion could one assume? %
13 If these two organizations, less than é
14 100 combined owner/operators, had all the %
15 answers or even some, would one not assume %
16 more of the towing industry would be %
17 participating? ?
18 Since the beginning of this mess I know §
19 new associations have been created in the ﬂ
20 interest of the little guy, knowing that the
21 Commonwealth Tower Association has formed with |
22 multiple chapters and a growing interest that g
23 is projected to reach 100 active %
24 owner/operators before the end of 2008. What %
25 have they done any different except listen to §
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1 the concerns of all involved in the towing
2 business? Participation does matter,
3 gentlemen.
4 All the years since 1967, we have
5 serviced the towing industry and I feel we've
6 seen it all. Never working with new equipment E
7 or high tech novelties, I feel we have always
8 been able to perform the service required -
9 vehicles in second floor buildings, in creeks,
10 rivers and reservoirs, over mountains, in
11 ravines, between guard rails, in medians,
12 wrapped around trees, right-side up and upside g
13 down, working with only dependable, not new W
14 equipment, good help and one old man that lead
15 the way.
16 I'm extremely aggravated this Board
17 feels they can tell us what equipment is
18 needed or required to participate in parts of
19 their program. Regardless of what we're led
20 to believe, cars, trucks and road tractors, to
21 my knowledge, haven't changed. And I believe
22 we have always provided professional,
23 efficient, responsible, dependable, respected
24 and honest service, without anybody telling us
25 what kind of equipment we need to achieve |
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1 this. g
2 At this time I would like to say I %
3 think BTRO h<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>