
FAIR HOUSING BOARD  
 

TENTATIVE AGENDA 
February 24, 2021- 10:00 a.m. 

2nd Floor – Board Room 2 
Department of Professional and Occupational Regulation 

9960 Mayland Drive  
Richmond, Virginia 23233 

(804) 367-8526 
 

I. CALL TO ORDER 
 
II. ADMINISTRATIVE MATTERS 
 

1. Approval of Agenda 
 

2. Approval of Minutes: 
 

A. August 26, 2020, Fair Housing Board Meeting 
 

III. PUBLIC COMMENT PERIOD ** 
 

IV. FAIR HOUSING REPORT 
 

 
1.       Fair Housing Administrator’s Report 
2.       Litigation Summary 

 
V. FAIR HOUSING CASES 

 

 
1. Casey Mays v. David A. Neighbors 

FHB File Number:  2020-01273 
HUD File Number: 03-20-3874-8 

 
2. Jennifer Lynn Price v. Rich Charlottesville Hotel LLC, dba DoubleTree by Hilton Hotel 

Charlottesville, Calleen Hamann and Greenwood Hospitality Management LLC 
FHB File Number: 2020-00180 
HUD File Number: 03-20-3653-8 
Appointment – Lance Parmer, attorney for respondents 

 
3. Pamela Young v. Southern Management Corporation and Bayvue Apartments Joint Venture 

FHB File Number: 2020-01967 
 
4. Danielle Gary v. Arlington Housing Authority 

FHB File Number: 2020-02139 
HUD File Number: 03-20-4679-8 

 
5. Marcus C. Hubbard and Melanie R. Hubbard v. Diversified Properties Investing LLC, Ida 

Simmons and John F. Girdley 
FHB File Number: 2019-03167 
HUD File Number: 03-19-3157-8 
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6. Shelby James v. Bay Aging and Bay Aging Apartments JCC, Inc. 
FHB File Number: 2020-02169 
HUD File Number: 03-20-5639-8 

  
7. Naomi Mitchell Tucker v. Annabell Ruffin and Alr Properties, LLC 

FHB File Number: 2021-00129 
HUD File Number: 03-20-6331-8 

 
8. Tivette Reed v. Woodcroft Village Preservation, LP, TRG Management Company, LLP and 

Michelle Cooper 
FHB File Number: 2020-00797 
HUD File Number: 03-20-3714-8 

 
9. Manwinder Kaur v. Amgulf Corporation, Village on Bull Run LLC, and Cristy Brown 

FHB File Number: 2019-01439 
HUD File Number: 03-19-1590-8 

 
10. Michelle L. Swain v. loanDepot.com, LLC 

FHB File Number: 2020-02138 
HUD File Number: 03-20-4696-8 
Appointment – Ian Magladry, attorney for respondents 
 

11. Paula Ferraro v. Vicki Williams and Richard Williams 
FHB File Number:  2020-02515 
HUD File Number: 03-20-5279-8 

  
12. John Johnson v. Foundation Property Management, Inc. & Village Pointe RHF, Inc. 

FHB File Number: 2021-00020 
HUD File Number: 03-20-5856-8 

 
13. Antoine Mccracken v. Hampton Roads Realtors Association, Inc. 

FHB File Number: 2020-02441 
HUD File Number: 03-20-5179-8 
Appointment – Chuck James, attorney for respondents 

 
14. Anissa Delapara v. Central Virginia Resource Corporation and Kristin Mayton 

FHB File Number: 2020-01888 
HUD File Number: 03-20-4456-8 
Appointment – Anissa Delapara, complainant 

 
15. Slobodan Vasalic v. Cleone Joseph, Sheryl Fields and Troy Street Limited Liability Company 

FHB File Number: 2018-02355 
HUD File Number: 03-18-9228-8 
Appointment – Slobodan Vasalic, complainant 
 

16. Bryan and Susanna Dillon v. Joshua Nabatkhoian and 1009 King Street LLC  
FHB File Number: 2019-00856 
HUD File Number: 03-19-1471-8 
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17. Jayson Wasserman v. Pioneer Heights Section One Property Owners Association Inc. and 
Cambridge Community Management LLC 
FHB File Number: 2020-01492 
HUD File Number: 03-20-4078-8 
Appointment – Jayson Wasserman, complainant 
Appointment – Michael Dunham, attorney for respondents 

 
18. Darrian Mays v. Interstate Investment Inc. and Dale Forest Investment, Inc. 

FHB File Number: 2020-02266 
HUD File Number: 03-20-4856-8 
Appointment – Jack Conner, attorney for the respondents 

 
19. Mary McNeal v. Gates Hudson Community Management LLC and Greenwich Hill 

Homeowners Association 
FHB File Number: 2020-01430 
HUD File Number: 03-20-4034-8 
 

20. Linda Artson v. Gates Hudson Community Management LLC and Greenwich Hill 
Homeowners Association 
FHB File Number: 2020-01431 
HUD File Number: 03-20-4035-8 

  
21. George Hunter Browning and Mary Bennett-Browning v. Turtle Creek West Home Owners 

Association, Inc. and Baird Stokes 
FHB File Number:  2019-00219 
HUD File Number: 03-18-0850-8 
{Referred to OAG for Official Consultation} 
Appointment – Hunter Browning, complainant 
Appointment – Andrew Gerrish, Attorney for Baird Stokes, respondent 

 
22. Armani Thornton v. Ernest Hairston, III and Gia Hairston 

FHB File Number: 2019-00801 
HUD File Number: 03-19-0408-8 
{Referred to OAG for Official Consultation} 
Appointment – Ernest and Gia Hairston, respondents 

 
23. Karea Preston v. Richard and Sharon Kiefer 

FHB File Number: 2019-02856 
HUD File Number: 03-19-2230-8 
{Referred to OAG for Official Consultation} 

 
24. Laura Bomke v. Towers Apartments LLC, Michelle Reynolds, and Sentinel Properties, Inc. 

FHB File Number:  2020-02726 
HUD File Number:  03-20-6066-8 
{Conciliation:  Disability} 
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25. Griselda Alvarado v. Park Homes LLC and Jane Koskinen 
FHB File Number:  2020-02735 
HUD File Number:  03-20-5559-8 
{Conciliation:  Familial Status} 

 
26. Miguelina Cotto-Lozano v. Granby House LLC and Berlin-Miles-Richels Investments, Inc. 

DBA BMR Investments, Inc. 
FHB File Number:  2021-00209 
HUD File Number: 03-20-6100-8 
{Conciliation: National Origin} 

 
27. Shelia O’Reilly v. AERC Westwind, LLC and Fairfield Residential Company, LLC 

FHB File Number:  2021-00039 
HUD File Number: 03-20-6328-8 
{Conciliation: Race} 

 

28. Regina Rinker v. BTB Inc. and Elizabeth I. Board 
FHB File Number:  2021-00280 
HUD File Number: 03-20-6196-8 
{Conciliation: Disability} 

 
29. Joyce Shropshire and John Shropshire v. Alls and Company, Malcolm W. Alls, and Priscilla 

G. Hottle 
FHB File Number:  2020-02547 
HUD File Number: 03-20-5317-8 
{Conciliation: Disability} 

 
30. Michael Williams and Patricia Thomas, deceased v. PRG Ashton Creek Associates, LLC dba 

Ashton Creek Apartments and PRG Real Estate Management, Inc. 
FHB File Number:  2018-01101 
HUD File Number: 03-18-7780-8 
{Conciliation: Disability} 

 
31. Jazmin M. Scales v. BPMS Woodview Associates, LP CAPREIT Residential Management, 

LLC 
FHB File Number:  2021-00696 
HUD File Number: 03-21-6961-8 
{Conciliation: Disability} 

 
 32. Karin Eppard v. KGC Rentals LLC and CDC Rentals, LLC 

FHB File Number:  2021-01109 
HUD File Number: 03-21-7060-8 
{Conciliation: Disability} 
 
 

VI. ADMINISTRATIVE ISSUES 
 

     • Guidance document 
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VII. OLD BUSINESS 
 
VIII. NEW BUSINESS 

 

• Board financial statement 
 

 
 

IX. ADJOURNMENT 
 
 

NEXT MEETING SCHEDULED FOR MONDAY, JUNE 14, 2021 
 

** 5-minute public comment, per person, on those items not included on the agenda with the exception of any open disciplinary files.  No other public comment 
will be accepted by the Board during the meeting.  Persons desiring to participate in the meeting and requiring special accommodations or interpretive services 
should contact the Department at (804) 367-8552 at least ten days prior to the meeting so that suitable arrangements can be made for an appropriate 
accommodation.  The Department fully complies with the Americans with Disabilities Act. 
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VIRGINIA FAIR HOUSING BOARD 

 
MINUTES OF MEETING 

 
August 26, 2020 

 
The Fair Housing Board Meeting was held at the Department of Professional and 
Occupational Regulation, 9960 Mayland Drive, Richmond, Virginia. The following 
Board members were present: 
 
    Myra Howard, Chair 
    Candice L. Bennett 
    Sherman Gillums 
    Valerie L.T. Roth 
    Dean A. Lynch 
    T. Nicole Hebbe 
    Amanda Buyalos 
    
Board member absent from the meeting:  Larry Murphy, Vice-Chair 

Stephen Northup 
John Crouse 
Linda Melton   
Scott Astrada 

       
DPOR Staff present for all or part of the meeting included: 
 

Mary Broz-Vaughan, Director 
Christine Martine, Executive Director 
Jim Chapman, Board Administrator 
Liz Hayes, Fair Housing Administrator 
Deanda Shelton, Assistant Fair Housing Administrator 
Emily Trent, Administrative Assistant 
Angela Keefe-Thomas, Fair Housing Investigator 
Trudy Miller, Fair Housing Investigator 
Loraine Schroeder, Fair Housing Investigator 

 
Tom Payne, Senior Assistant Attorney General, and Helen Hardiman, Assistant Attorney 
General, with the Office of the Attorney General were present. 

  
Ms. Howard called the meeting to order at 10:05 A.M. 
 

Call to Order 

A motion was made by Mr. Lynch and seconded by Ms. 
Bennett to approve the Agenda. The motion passed 
unanimously. Members voting "Yes" were: Bennett, 
Buyalos, Gillums, Hebbe, Howard, Lynch and Roth. 

Agenda 
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A motion was made by Ms. Bennett and seconded by Ms. 
Buyalos to approve the March 4, 2020, Fair Housing Board 
Meeting minutes. The motion passed unanimously.  
Members voting "Yes" were: Bennett, Buyalos, Gillums, 
Hebbe, Howard, Lynch and Roth. 
 

Minutes 

There was no public comment. 
 

Public Comment 
 

Liz Hayes updated the Board on the current investigative 
case load. 
 

Fair Housing 
Administrator’s Report 
 

In the matter of FHB File Number 2019-00219, Mary 
Bennett-Browning and George Hunter-Browning v. 
Baird Stokes and Turtle Creek Home Owner’s 
Association, Inc., the Board deferred the matter. 
 
 

FHB File Number 2019-
00219, Mary Bennett-
Browning and George 
Hunter-Browning v. 
Baird Stokes and Turtle 
Creek Home Owner’s 
Association, Inc. 
 

In the matter of FHB File Number 2019-02754, Anna 
Finney Miles and Neale Tyler v. Gates Hudson 
Community Management, LLC and The Unit Owners 
Association of Harbor Point West Condominium at 
Belmont Bay, the Board reviewed the record which 
consisted of the Final Investigative Report, and Case 
Analysis. Eileen Geller, attorney for the respondents, was 
present and addressed the Board. A motion was made by Ms. 
Bennett and seconded by Mr. Lynch to find no reasonable 
cause that the respondents discriminated against the 
complainants by intimidating, coercing or retaliating based 
upon disability. The motion passed unanimously.  Members 
voting "Yes" were: Bennett, Buyalos, Gillums, Hebbe, 
Howard, Lynch and Roth. 
 

FHB File Number 2019-
02754, Anna Finney Miles 
and Neale Tyler v. Gates 
Hudson Community 
Management, LLC and 
The Unit Owners 
Association of Harbor 
Point West Condominium 
at Belmont Bay 

In the matter of FHB File Number 2020-01549, Sarah and 
Cleo Lynn Page v. Carlson Properties, LLC, the Board 
reviewed the record which consisted of the Final 
Investigative Report, and Case Analysis. A motion was 
made by Mr. Lynch and seconded by Ms. Roth to find no 
reasonable cause that the respondents discriminated against 
the complainants by refusing to rent based upon race. The 
motion passed unanimously.  Members voting "Yes" were: 
Bennett, Buyalos, Gillums, Hebbe, Howard, Lynch and 
Roth. 
 

FHB File Number 2020-
01549, Sarah and Cleo 
Lynn Page v. Carlson 
Properties, LLC 
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In the matter of FHB File Number 2020-01455, Brenda 
Ellis v. Keith Burchette and Norton Redevelopment and 
Housing Authority, the Board reviewed the record which 
consisted of the Final Investigative Report, and Case 
Analysis. A motion was made by Ms. Bennett and seconded 
by Mr. Lynch to find no reasonable cause that the 
respondents discriminated against the complainants by 
offering discriminatory terms and conditions based upon 
race. The motion passed unanimously.  Members voting 
"Yes" were: Bennett, Buyalos, Gillums, Hebbe, Howard, 
Lynch and Roth. 
 

FHB File Number 2020-
01455, Brenda Ellis v. 
Keith Burchette and 
Norton Redevelopment 
and Housing Authority 

In the matter of FHB File Number 2020-02186, Melinda 
Scott v. Wise County Redevelopment & Housing 
Authority, the Board reviewed the record which consisted 
of the Final Investigative Report, and Case Analysis. A 
motion was made by Ms. Roth and seconded by Mr. Lynch 
to find no reasonable cause that the respondents 
discriminated against the complainants by offering 
discriminatory terms and conditions, by refusing to rent or 
intimidating, harassing or coercing complainant based upon 
familial status. The motion passed unanimously.  Members 
voting "Yes" were: Bennett, Buyalos, Gillums, Hebbe, 
Howard, Lynch and Roth. 
 

FHB File Number 2020-
02186, Melinda Scott v. 
Wise County 
Redevelopment & 
Housing Authority 

In the matter of FHB File Number 2018-01101, Michael 
Williams and Patricia Thomas v. PRG Ashton Creek 
Associates, LLC and PRG Real Estate Management, 
Inc., the Board reviewed the record which consisted of the 
Final Investigative Report, Case Analysis, Supplemental 
Final Investigative Report and Official Consultation 
Memorandum from the Office of the Attorney General. 
Robert Perrow, attorney for the respondents, was present and 
addressed the Board.  
 

FHB File Number 2018-
01101, Michael Williams 
and Patricia Thomas v. 
PRG Ashton Creek 
Associates, LLC and PRG 
Real Estate Management, 
Inc. 

At 10:20 A.M., Ms. Roth offered a motion which was 
seconded by Mr. Lynch, that the Board meeting be recessed 
and that the Fair Housing Board immediately reconvene in 
closed meeting for the purpose of consultation with legal 
counsel and briefings by staff members pertaining to actual 
or probable litigation as permitted by §2.2-3711.A.7 of the 
Code of Virginia. The following non-members will be in 
attendance to reasonably aid the consideration of the topic: 
Tom Payne, Helen Hardiman, Liz Hayes and Angela Keefe-
Thomas. 

Closed Session 
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This motion is made with respect to the matter(s) identified 
as agenda item(s): 
 
13.   FHB File Number 2018-01101, Michael Williams 
and Patricia Thomas v. PRG Ashton Creek Associates, 
LLC dba Ashton Creek Apartments and PRG Real 
Estate Management, Inc. 
 
At 10:27 A.M., a motion was made by Mr. Lynch and 
seconded by Mr. Gillums that the Board reconvene in open 
session. 
 

 

WHEREAS, the Fair Housing Board has convened a closed 
meeting on this date pursuant to an affirmative recorded vote 
in accordance with the provisions of the Virginia Freedom of 
Information Act; and  
 
WHEREAS, §2.2-3712 of the Code of Virginia requires a 
certification by this Fair Housing Board that such closed 
meeting was conducted in conformity with Virginia law; 
 
NOW, THEREFORE, BE IT RESOLVED that the Fair 
Housing Board hereby certifies that, to the best of each 
member’s knowledge, (i) only public business matters 
lawfully exempted from open meeting requirements by 
Virginia law were discussed in the closed meeting to which 
this certification resolution applies and (ii) only such public 
business matters as were identified in the motion convening 
the closed meeting were heard, discussed or considered by the 
Fair Housing Board. 
 
VOTE: 7-0 
 
AYES: Bennett, Buyalos, Gillums, Hebbe, Howard, Lynch 
and Roth. 
 
NAYS:  None. 
 
ABSENT DURING THE VOTE:  Astrada, Crouse, Melton, 
Murphy and Northup. 
 
ABSENT DURING THE MEETING: Astrada, Crouse, 
Melton, Murphy and Northup. 
 

Certification 

In the matter of FHB File Number 2018-01101, Michael FHB File Number 2018-
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Williams and Patricia Thomas v. PRG Ashton Creek 
Associates, LLC and PRG Real Estate Management, 
Inc., a motion was made by Ms. Roth and seconded by Mr. 
Lynch to find no reasonable cause the respondents 
discriminated against the complainants by refusing to make a 
reasonable accommodation to transfer units and by refusing 
to remediate soot in complainant’s unit; and find reasonable 
cause respondents discriminated against complainants by 
refusing to make a reasonable accommodation to waive early 
termination fees. The motion passed unanimously.  Members 
voting "Yes" were: Bennett, Buyalos, Gillums, Hebbe, 
Howard, Lynch and Roth. 
 

01101, Michael Williams 
and Patricia Thomas v. 
PRG Ashton Creek 
Associates, LLC and PRG 
Real Estate Management, 
Inc. 

In the matter of FHB File Number 2019-02670, Monica 
Anderson v. W. V. McClure, Inc. and Mike McLane, the 
Board reviewed the record which consisted of the Final 
Investigative Report, and Case Analysis. Monica Anderson, 
complainant, was present and addressed the Board. A motion 
was made by Mr. Lynch and seconded by Ms. Hebbe to find 
no reasonable cause that the respondents discriminated 
against the complainant by refusing to sell to or deal with 
complainant or subjecting complainant to discriminatory 
terms and conditions based upon race. The motion passed 
unanimously.  Members voting "Yes" were: Bennett, 
Buyalos, Gillums, Hebbe, Howard, Lynch and Roth. 
 

FHB File Number 2019-
02670, Monica Anderson 
v. W. V. McClure, Inc. 
and Mike McLane 

In the matter of FHB File Number 2019-03215, Carrie 
Blaylock v. Katelyn Rushing, Springfield Affordable, 
LLC and Dalcor Management, LLC, the Board reviewed 
the record which consisted of the Final Investigative Report, 
and Case Analysis. Carrie Blaylock, complainant, was 
present and addressed the Board. A motion was made by Mr. 
Lynch and seconded by Ms. Bennett to find no reasonable 
cause that the respondents discriminated against the 
complainant by refusing to rent or subjecting complainant to 
discriminatory terms and conditions based on complainant’s 
boyfriend’s race. The motion passed unanimously.  
Members voting "Yes" were: Bennett, Buyalos, Gillums, 
Hebbe, Howard, Lynch and Roth. 
 

FHB File Number 2019-
03215, Carrie Blaylock v. 
Katelyn Rushing, 
Springfield Affordable, 
LLC and Dalcor 
Management, LLC 

In the matter of FHB File Number 2020-00385, Jessica 
Smith and Johnathan Smith v. Eagle Point Estates 
Section One Homeowner’s Association, Steve Crumpton 
and Ray Justice, the Board reviewed the record which 
consisted of the Final Investigative Report, and Case 

FHB File Number 2020-
00385, Jessica Smith and 
Johnathan Smith v. Eagle 
Point Estates Section One 
Homeowner’s 
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Analysis. A motion was made by Ms. Hebbe and seconded 
by Ms. Buyalos to find no reasonable cause that the 
respondents discriminated against the complainants by 
refusing to permit a reasonable modification or subjecting 
complainants to discriminatory terms and conditions based 
on disability. The motion passed unanimously.  Members 
voting "Yes" were: Bennett, Buyalos, Gillums, Hebbe, 
Howard, Lynch and Roth. 
 

Association, Steve 
Crumpton and Ray 
Justice 

In the matter of FHB File Number 2019-02358, Herbert 
Gillispie v. Melloney Sadauskas and LTT Associates, 
LLC, the Board reviewed the record which consisted of the 
Final Investigative Report, and Case Analysis. A motion was 
made by Ms. Bennett and seconded by Ms. Roth to find no 
reasonable cause that the respondents discriminated against 
the complainant by refusing to rent or imposing 
discriminatory terms and conditions based on race. The 
motion passed unanimously.  Members voting "Yes" were: 
Bennett, Buyalos, Gillums, Hebbe, Howard, Lynch and 
Roth. 
 

FHB File Number 2019-
02358, Herbert Gillispie v. 
Melloney Sadauskas and 
LTT Associates, LLC 

In the matter of FHB File Number 2019-02563, Tameka 
Washington v. CAMG-C Incorporated, Suzanne Davis 
and Megan Zinck, the Board reviewed the record which 
consisted of the Final Investigative Report, and Case 
Analysis, and Supplemental Final Investigative Report. 
Tameka Washington, complainant, was present and 
addressed the Board. A motion was made by Mr. Lynch and 
seconded by Ms. Hebbe to find no reasonable cause that the 
respondents discriminated against the complainant by 
imposing discriminatory terms and conditions; by refusing to 
make a reasonable accommodation; or making, printing or 
publishing discriminatory statements based on disability. 
The motion passed unanimously.  Members voting "Yes" 
were: Bennett, Buyalos, Gillums, Hebbe, Howard, Lynch 
and Roth. 
 

FHB File Number 2019-
02563, Tameka 
Washington v. CAMG-C 
Incorporated, Suzanne 
Davis and Megan Zinck 

In the matter of FHB File Number 2019-03192, Danny 
Toliver and Monique Moody v. Providence 
Homeowner’s Association, Inc. and Community Group, 
Inc., the Board reviewed the record which consisted of the 
Final Investigative Report, and Case Analysis. Eileen Geller, 
attorney for the respondents, was present and addressed the 
Board. A motion was made by Ms. Roth and seconded by 
Ms. Bennett to find no reasonable cause that the respondents 

FHB File Number 2019-
03192, Danny Toliver and 
Monique Moody v. 
Providence Homeowner’s 
Association, Inc. and 
Community Group, Inc. 
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discriminated against the complainants by subjecting the 
complainants to different terms and conditions or 
intimidating, coercing or interfering with the complainant’s 
fair housing rights based upon race. The motion passed 
unanimously.  Members voting "Yes" were: Bennett, 
Buyalos, Gillums, Hebbe, Howard, Lynch and Roth. 
 
In the matter of FHB File Number 2020-00839, Dorothy 
Flowers v. Hopewell Redevelopment & Housing 
Authority & Steve Benham, the Board reviewed the record 
which consisted of the Final Investigative Report, and Case 
Analysis. A motion was made by Ms. Hebbe and seconded 
by Ms. Bennett to find no reasonable cause that the 
respondents discriminated against the complainant by 
refusing to make a reasonable accommodation or retaliated 
against complainant for exercising her fair housing rights 
based upon disability. The motion passed unanimously.  
Members voting "Yes" were: Bennett, Buyalos, Gillums, 
Hebbe, Howard, Lynch and Roth. 
 

FHB File Number 2020-
00839, Dorothy Flowers v. 
Hopewell Redevelopment 
& Housing Authority & 
Steve Benham 

In the matter of FHB File Number 2019-01218, Lauren 
Korshak v. Potowmack Crossing Condominium, Inc., 
CFF Management International, Inc., Suzanne Plum and 
Pauline Mitchell, the Board reviewed the record which 
consisted of the Final Investigative Report, and Case 
Analysis. Mr. Plum, representative for Suzanne Plum, 
respondent, and Eileen Geller, attorney for the respondents, 
were present and addressed the Board. A motion was made 
by Ms. Bennett and seconded by Mr. Lynch to find no 
reasonable cause that the respondents discriminated against 
the complainant by harassing, intimidating or coercing 
complainant based upon disability. The motion passed 
unanimously.  Members voting "Yes" were: Bennett, 
Buyalos, Gillums, Hebbe, Howard, Lynch and Roth. 
 

FHB File Number 2019-
01218, Lauren Korshak v. 
Potowmack Crossing 
Condominium, Inc., CFF 
Management 
International, Inc., 
Suzanne Plum and 
Pauline Mitchell 

In the matter of FHB File Number 2019-01252, Lynn 
Harrison v. Property Management Associates LLC, John 
McPartland, Foster Haynes and Cedar Lawn 
Homeowner’s Association, Inc., the Board reviewed the 
record which consisted of the Final Investigative Report, 
Case Analysis, and Official Consultation Memorandum from 
the Office of the Attorney General. Lynn Harrison, 
complainant, was present and addressed the Board. A motion 
was made by Mr. Lynch and seconded by Ms. Hebbe to find 
no reasonable cause that the respondents discriminated 

FHB File Number 2019-
01252, Lynn Harrison v. 
Property Management 
Associates LLC, John 
McPartland, Foster 
Haynes and Cedar Lawn 
Homeowner’s 
Association, Inc. 
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against the complainant by refusing to make a reasonable 
modification for accessible parking markings and/or signage 
based upon disability; no reasonable cause the respondents 
discriminated against the complainant by discriminating in 
terms, conditions or privileges of her occupancy based on 
disability and elderliness; and no reasonable cause the 
respondents discriminated against the complainant by 
retaliating against the complainant for exercising her fair 
housing rights. The motion passed unanimously.  Members 
voting "Yes" were: Bennett, Buyalos, Gillums, Hebbe, 
Howard, Lynch and Roth. 
 
In the matter of FHB File Number 2020-00118, William 
Jackson v. JJBD LLC., and JJBC LLC., and Billy 
Stanley, a motion was made by Ms. Roth and seconded by 
Ms. Bennett to approve the terms of the conciliation 
agreement as agreed to by the parties. The motion passed 
unanimously. Members voting "Yes" were: Bennett, 
Buyalos, Gillums, Hebbe, Howard, Lynch and Roth. 
 

FHB File Number 2020-
00118, William Jackson v. 
JJBD LLC., and JJBC 
LLC., and Billy Stanley 

In the matter of FHB File Number 2020-00679, Housing 
Opportunities Made Equal of Virginia, Inc. v. Asset 
Campus Housing, Inc. and Samantha Gray, a motion was 
made by Mr. Lynch and seconded by Ms. Buyalos to 
approve the terms of the conciliation agreement as agreed to 
by the parties. The motion passed unanimously. Members 
voting "Yes" were: Bennett, Buyalos, Gillums, Hebbe, 
Howard, Lynch and Roth. 
 

FHB File Number 2020-
00679, Housing 
Opportunities Made 
Equal of Virginia, Inc. v. 
Asset Campus Housing, 
Inc. and Samantha Gray 

In the matter of FHB File Number 2020-02279, Andrew 
Goynes and Santina Walters v. Occidental Development, 
LLC, a motion was made by Mr. Lynch and seconded by 
Ms. Buyalos to approve the terms of the conciliation 
agreement as agreed to by the parties. The motion passed 
unanimously. Members voting "Yes" were: Bennett, 
Buyalos, Gillums, Hebbe, Howard, Lynch and Roth. 
 

FHB File Number 2020-
02279, Andrew Goynes 
and Santina Walters v. 
Occidental Development, 
LLC 

In the matter of FHB File Number 2020-02493, Erika 
Smith and Evan Smtih v. Highland Hills III LP and 
Koogler Southerington Associates LLC, a motion was 
made by Mr. Lynch and seconded by Ms. Buyalos to 
approve the terms of the conciliation agreement as agreed to 
by the parties. The motion passed unanimously. Members 
voting "Yes" were: Bennett, Buyalos, Gillums, Hebbe, 
Howard, Lynch and Roth. 

FHB File Number 2020-
02493, Erika Smith and 
Evan Smtih v. Highland 
Hills III LP and Koogler 
Southerington Associates 
LLC 
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In the matter of FHB File Number 2020-02407, April Ellis 
v. Manchester Place LLC and Grubb Management LLC, 
a motion was made by Mr. Lynch and seconded by Ms. 
Buyalos to approve the terms of the conciliation agreement 
as agreed to by the parties. The motion passed unanimously. 
Members voting "Yes" were: Bennett, Buyalos, Gillums, 
Hebbe, Howard, Lynch and Roth. 
 

FHB File Number 2020-
02407, April Ellis v. 
Manchester Place LLC 
and Grubb Management 
LLC  

In the matter of FHB File Number 2020-01495, Ashley 
Burnley v. Piedmont Housing Alliance and Albermarle 
Housing Associates, LP, a motion was made by Mr. Lynch 
and seconded by Ms. Buyalos to approve the terms of the 
conciliation agreement as agreed to by the parties. The 
motion passed unanimously. Members voting "Yes" were: 
Bennett, Buyalos, Gillums, Hebbe, Howard, Lynch and 
Roth. 
 

FHB File Number 2020-
01495, Ashley Burnley v. 
Piedmont Housing 
Alliance and Albermarle 
Housing Associates, LP 

In the matter of FHB File Number 2018-02887, Delphine 
Davis, Ulessie Davis and James Scott v. Joyce Eggleston, 
and Linda Wells, a motion was made by Mr. Lynch and 
seconded by Ms. Buyalos to approve the terms of the 
conciliation agreement as agreed to by the parties. The 
motion passed unanimously. Members voting "Yes" were: 
Bennett, Buyalos, Gillums, Hebbe, Howard, Lynch and 
Roth. 
 

FHB File Number 2018-
02887, Delphine Davis, 
Ulessie Davis and James 
Scott v. Joyce Eggleston, 
and Linda Wells 

In the matter of FHB File Number 2020-02036, Alan S. 
Abrahams v. CAPIX Blacksburg LLC and Reliant 
Group Management, a motion was made by Mr. Lynch and 
seconded by Ms. Buyalos to approve the terms of the 
conciliation agreement as agreed to by the parties. The 
motion passed unanimously. Members voting "Yes" were: 
Bennett, Buyalos, Gillums, Hebbe, Howard, Lynch and 
Roth. 
 

FHB File Number 2020-
02036, Alan S. Abrahams 
v. CAPIX Blacksburg 
LLC and Reliant Group 
Management 

In the matter of FHB File Number 2020-00491, Cedric 
Price and Catrecia L. Price v. Morgan Stallion of 
Buckner Farms Homeowners Association, Inc., a motion 
was made by Mr. Lynch and seconded by Ms. Buyalos to 
approve the terms of the conciliation agreement as agreed to 
by the parties. The motion passed unanimously. Members 
voting "Yes" were: Bennett, Buyalos, Gillums, Hebbe, 
Howard, Lynch and Roth. 
 

FHB File Number 2020-
00491, Cedric Price and 
Catrecia L. Price v. 
Morgan Stallion of 
Buckner Farms 
Homeowners Association, 
Inc. 

In the matter of FHB File Number 2020-02192, Kimberly FHB File Number 2020-
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Aponte v. Jabez Enterprises LLC and Fenner Street 
Properties LLC, a motion was made by Mr. Lynch and 
seconded by Ms. Buyalos to approve the terms of the 
conciliation agreement as agreed to by the parties. The 
motion passed unanimously. Members voting "Yes" were: 
Bennett, Buyalos, Gillums, Hebbe, Howard, Lynch and 
Roth. 
 

02192, Kimberly Aponte 
v. Jabez Enterprises LLC 
and Fenner Street 
Properties LLC 

In the matter of FHB File Number 2020-02800, Tynell 
Johnson v. Bell Fund VI Arlington, LLC, a motion was 
made by Mr. Lynch and seconded by Ms. Buyalos to 
approve the terms of the conciliation agreement as agreed to 
by the parties. The motion passed unanimously. Members 
voting "Yes" were: Bennett, Buyalos, Gillums, Hebbe, 
Howard, Lynch and Roth. 
 

FHB File Number 2020-
02800, Tynell Johnson v. 
Bell Fund VI Arlington, 
LLC 

A motion was made by Ms. Bennett and seconded by Mr. 
Lynch to approve the proposed amendments to the Fair 
Housing regulations as presented and to file an exempt 
regulatory action. 
 

Administrative Issues 
 

The Board reviewed the Board financial statements. No 
action was taken by the Board. 
 
Mr. Payne provided the Board with the litigation update. 
 

New Business 
 

The Board adjourned at 11:18 A.M.  
 
 
________________________________ 
Myra Howard, Chair 
 
________________________________ 
Mary Broz-Vaughan, Secretary 
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Guidance documents do not have the force and effect of law. 
Statutory provisions supersede if guidance in this document conflicts with state or federal law. 

In accordance with § 2.2-4002.1 of the Code of Virginia, this proposed guidance 
document conforms to the definition of a guidance document in § 2.2-4101. 

PROPOSED Guidance Document 
HOUSING DISCRIMINATION ON THE BASIS OF SOURCE OF FUNDS 

Adopted by:  Real Estate Board on [date]; Fair Housing Board on [date] 
Effective upon conclusion of public comment period required pursuant to § 2.2-4002.1 of the Code of Virginia. 

As a means of providing information or guidance of general applicability to staff and the public, the 
Real Estate Board and Fair Housing Board issue this guidance document to interpret the requirements 
of 18 VAC 135-50 (Fair Housing Regulations).  

The purpose of this guidance document is to address issues regarding housing discrimination based on 
lawful “source of funds,” particularly what actions or inactions by housing providers may or may not 
constitute unlawful discrimination under the Virginia Fair Housing Law.   

Introduction 
The Virginia Real Estate and Fair Housing Boards (“Boards”), through the Virginia Fair Housing Office 
(“VFHO”), are jointly responsible for enforcing the Virginia Fair Housing Law (the “VFHL”), which 
prohibits discrimination in housing on the basis of race, color, religion, sex, disability, elderliness, familial 
status, national origin, source of funds, sexual orientation, gender identity, or status as a veteran.1  

As of July 1, 2020, VFHO is responsible for investigating allegations of discrimination on the basis of the 
source of funds of a buyer or renter of housing. Because the “source of funds” protected class is new to 
Virginia, many questions have been raised regarding what may constitute this type of discrimination.  

This guidance provides technical assistance regarding what actions, behaviors, policies, and procedures 
likely do and do not violate the Virginia Fair Housing Law’s prohibition on discrimination on the basis of 
one’s lawful source of funds. 

Background 
House Bill 6, sponsored by Delegate Jeffrey Bourne, passed the 2020 Session of the General Assembly 
and was signed into law by Governor Ralph Northam on March 27, 2020.2  The law defines “source of 
funds” as: 

any source that lawfully provides funds to or on behalf of a renter or buyer of housing, including 
any assistance, benefit, or subsidy program, whether such program is administered by a 
governmental or nongovernmental entity.3   

                                                             
1 Va. Code §§ 36-96.1, et seq. 
2 2020 Acts Ch. 477. 
3 Va. Code § 36-96.1:1.  
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The new law adds “source of funds” to all of the unlawful discriminatory practices that appear in Virginia 
Code § 36-96.3, including prohibitions on, for example: (1) refusing to rent or sell based on someone’s 
source of funds; (2) imposing terms, conditions, or privileges of the sale or rental of a dwelling based on 
one’s source of funds; (3) placing advertisements that express a preference or limitation for certain 
sources of funds; and (4) representing that, based on someone’s source of funds, a dwelling is 
unavailable for inspection, sale, or rental.4 

According to the patron, the primary impetus for the bill was to protect prospective renters and buyers 
from discrimination if they intend to pay for housing using a Housing Choice Voucher (“HCV,” commonly 
referred to as “Section 8” or “Section 8 rental assistance”). Local public housing agencies (“PHAs”) 
receive federal funds from the U.S. Department of Housing and Urban Development (“HUD”) to 
administer the HCV program. HUD summarizes the program as follows:5  

It is the federal government’s major program for assisting very low-income families to afford 
decent, safe, and sanitary housing in the private market. A voucher holder is free to choose any 
housing that meets the requirements of the program and is not limited to units that are located 
in subsidized housing projects. 

A housing subsidy is paid to the landlord directly by the PHA on behalf of the participating family. 
The family then pays the difference between the actual rent charged by the landlord and the 
amount subsidized by the program.  

Stakeholders have raised questions about how the new source-of-funds provision applies to certain 
existing policies and procedures often followed in the housing market. To provide clarity, promote 
compliance, and avoid unnecessary litigation, this guidance addresses these issues below. 

Analysis 
The policy of the Commonwealth is to prohibit discriminatory practices with respect to residential 
housing on the basis of source of funds6—not to prevent non-discriminatory consideration of financing 
during housing transactions.  

Sellers may consider financial terms and conditions from 
prospective purchasers. 

Oftentimes, home sellers will receive multiple offers to buy their home. In order to decide which to 
accept, the seller will review and weigh the financial terms of each contract. Nothing in the text or 
legislative history of the source-of-funds law suggest that such non-discriminatory consideration 

                                                             
4 Va. Code § 36-96.3(A)(1), (2), (3), and (4), respectively.  
5 See, U.S. Dep’t of Housing and Urban Dev., Housing Choice Vouchers Factsheet, available at: 
https://www.hud.gov/program_offices/public_indian_housing/programs/hcv/about/fact_sheet, last visited 
December 4, 2020.  
6 Va. Code § 36-96.1. 

DRAFT AGENDA 

Materials contained in this agenda are proposed topics for discussion and are not to be construed as regulation or official Board position. 

DRAFT AGENDA

https://www.hud.gov/program_offices/public_indian_housing/programs/hcv/about/fact_sheet


PROPOSED GUIDANCE DOCUMENT | Real Estate Board and Fair Housing Board 
Housing Discrimination on the Basis of Source of Funds 

Guidance documents do not have the force and effect of law. 
Statutory provisions supersede if guidance in this document conflicts with state or federal law. 

 
 

Page 3 of 8 

should be prohibited. Therefore, it is not unlawful under the VFHL for a seller of a dwelling to consider 
the financial terms and conditions, including the loan amount, loan program or type of loan, of a real 
estate purchase contract from a prospective purchaser. 

EXAMPLE: Mary is selling her home at a listing price of $300,000. She’s excited to move to 
Senegal as soon as possible to join her daughter who has just gotten employment abroad. After 
only two days on the market, her real estate agent presents Mary with three offers to purchase 
the home. Each offer has slightly different terms. 

 Offer 1: $300,000; 20% down payment; conventional loan for the remainder; close in 60 
days as long as the prospective buyer sells her current home. 

 Offer 2: $310,000; 10% down payment; VA loan for the remainder; close in 45 days. 

 Offer 3: $290,000 all cash; close in 21 days.  

Mary and her real estate agent discuss the offers.  Mary does not violate the VFHL prohibition on 
source-of-funds discrimination by taking into consideration how each offeror will pay to buy her home.   

Housing providers can ask about income on an application and 
verify same.   

It is axiomatic that every housing provider has a legitimate business interest in assuring tenants can pay 
rent.  That assurance often necessitates verification of income: a longstanding, rational industry 
practice. Accordingly, housing providers may ask about and verify sources of funds, as long as they do so 
in a non-discriminatory manner. It does not constitute discrimination based on source of funds to make 
a written or oral inquiry concerning the amount or source of income.   

The prohibition against source-of-funds discrimination does not prohibit a housing provider from 
determining the ability of any potential buyer or renter to pay a purchase price or pay rent by 
verifying—in a commercially reasonable manner—the source and amount of income, including any 
payments or portions that will be made by other individuals, organizations, or voucher and rental 
assistance payment programs. 

However, housing providers are cautioned not to read a sense of permanency into the definition of 
“source of funds” that is plainly absent. Nothing in the definition addresses the duration of the source of 
funds in question; rather, “source of funds” means any source that lawfully provides funds. (For 
instance, one-time assistance grants or temporary income such as unemployment benefits are covered.) 
Accordingly, housing providers may not refuse lawful sources of income based on the duration or nature 
of such funds without potentially violating the VFHL.  
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Income qualifying criteria must be applied fairly.   

Many housing providers require a tenant to meet an income threshold in order to qualify for housing. To 
be sure, landlords have a strong interest in assuring their tenants can afford to pay rent. This policy is 
not problematic in and of itself, unless it is applied in a discriminatory manner (e.g. making the threshold 
higher for those who have a particular source of funds). Housing providers should be careful to ensure 
this otherwise neutral criteria is not applied in a manner that results in the automatic disqualification of 
HCV holders who, by definition, have a portion of their rent paid by a third party.   

To determine if a tenant can afford the rent, the relevant factor for a landlord’s risk assessment is the 
tenant’s portion of rent, not the total rent. The voucher portion of the rent is secured under a contract 
with the administrative agency that has already qualified the HCV holder. The landlord’s reasonable 
focus should be on whether the tenant can afford the tenant’s share of the rent. Therefore, to avoid 
source-of-funds discrimination liability, housing providers should subtract any source of funds from a 
rental assistance program (like the HCV) from the total of the monthly rent prior to calculating whether 
the tenant satisfies the income criteria.7   

Subtracting the HCV portion from the total rent leaves the amount for which the tenant will be 
responsible. It is that figure against which the prospective tenant’s other income should be compared. 
Housing providers who add the voucher payment to a tenant’s other income and then use that total to 
determine if criteria are met improperly treat the voucher portion. 

EXAMPLE 1: A housing provider requires all tenants, regardless of their source of funds, to 
demonstrate that they have income that is three times the amount of the monthly rent. The 
monthly rent for the unit in question is $1,000. The tenant earns employment income of $800 
per month. Under the terms of their HCV, the tenant pays $240 per month towards rent (30% of 
their income), and the HCV agency pays the remainder, or $760.  

The housing provider subtracts the HCV portion from the total rent to get the tenant’s share of 
rent: $1,000 - $760 = $240. The housing provider then determines that the tenant meets the 
income-qualifying standard because the tenant’s employment income ($800) is at least three 
times as much as the tenant’s share of the monthly rent, $240 when multiplied by three is $720. 
This application of income-qualifying criteria does not discriminate against HCV holders who 
apply to live in this complex.  

                                                             
7 Other states articulate this calculation method in their source-of-funds anti-discrimination statutes. See, e.g. 
Washington: “If a landlord requires that a prospective tenant or current tenant have a certain threshold level of 
income, any source of income in the form of a rent voucher or subsidy must be subtracted from the total of the 
monthly rent prior to calculating if the income criteria have been met.” WAST 59.18.255(3); and California: “It shall 
be unlawful … In instances where there is a government rent subsidy, to use a financial or income standard in 
assessing eligibility for the rental of housing that is not based on the portion of the rent to be paid by the tenant.” 
CA GOVT 12955 (o). 
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EXAMPLE 2: A landlord requires all tenants, regardless of their source of funds, to demonstrate 
that they have income that is three times the amount of the monthly rent. The monthly rent for 
the unit in question is $1,000. The tenant earns employment income of $800 per month. Under 
the terms of their HCV, the tenant pays $240 per month towards rent (30% of their income), and 
the HCV agency pays the remainder, or $760.  

To determine whether this prospective tenant meets the income criteria, the landlord adds the 
tenant’s employment income to the monthly HCV funds: $800 + $760 = $1,560. The landlord 
declines to rent to the prospective tenant because $1,560 is not at least three times the monthly 
rent ($3,000). This method of calculating income discriminates against HCV holders.  

Justifying a refusal to rent to HCV holders based on 
“administrative burdens” is not a defense.  

In jurisdictions that have source of funds protections, courts have long held that refusing to rent to a 
HCV holder because of “administrative burdens” still blocks housing opportunities for applicants who 
would otherwise qualify. Housing providers that allow objections about administrative requirements, 
HCV regulations, or specific housing authorities to form the basis for a refusal to rent (other than the 
statutory exemption discussed below) risk liability for source-of-funds discrimination against HCV 
holders. To aid this guidance, we reference the following court decisions from other jurisdictions that 
have analyzed these issues: 

• “Interpreting [source-of-funds protections] to allow an exception to its antidiscrimination 
provisions for those landlords who refuse to use the required section 8 lease would 
eviscerate the basic protection envisioned by the statute. It would lead to the unreasonable 
result that while the legislature mandated that landlords may not reject tenants because 
their income included section 8 assistance, the legislature at the same time also intended 
that landlords might avoid the statutory mandate by refusing to accede to a condition 
essential to its fulfillment. Such a result is untenable. Statutes are to be construed in a 
manner that will not thwart [their] intended purpose or lead to absurd results.” Comm’n on 
Human Rights & Opportunities v. Sullivan Assocs., 250 Conn. 763, 778, 739 A.2d 238, 248 
(1999). 

 
• “The only rationale [the housing provider] has suggested for its [no-HCV] policy is that it did 

not want to accept vouchers because the voucher program’s requirements are burdensome, 
particularly the requirement that the landlord execute an initial lease or ratification with the 
tenant. Were we to accept that excuse, however, we would render the [D.C.] Human Rights 
Act’s definition of ‘source of income’ nugatory. The Act expressly defines ‘source of income’ 
as encompassing the Section 8 program; indeed, Section 8 vouchers are the source-of-income 
provision’s paradigm case. Permitting [the housing provider] to refuse to accept Section 8 
vouchers on the ground that it does not wish to comply with Section 8’s requirements would 
vitiate that definition and the legal safeguard it was intended to provide.” Feemster v. BSA 
Ltd. P'ship, 383 U.S. App. D.C. 376, 383, 548 F.3d 1063, 1070 (2008).   
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• “To permit a landlord to decline participation in the Section 8 program in order to avoid the 

‘bureaucracy’ of the program would create the risk that ‘[i]f all landlords . . . did not want to 
‘fill out the forms’ then there would be no Section 8 housing available.” Franklin Tower One 
v. N.M., 157 N.J. 602, 621, 725 A.2d 1104, 1114 (1999) (citing Templeton Arms v. Feins, 220 
N.J. Super. 1, 9, 531 A.2d 361 (App.Div.1987)). 

 
• “The case review board […] concluded that administrative burden was not a proper defense 

in any event, that ‘[i]f a landlord could avoid the mandate of the County’s fair housing law 
with the defense of ‘administrative burden,’ then landlords could easily thwart the Council’s 
intent underlying the law.”  Montgomery Cty. v. Glenmont Hills Assocs., 402 Md. 250, 276, 
936 A.2d 325, 340 (2007). 

Exemptions Related to Source of Funds 

The General Assembly articulated two specific exemptions from VFHL coverage in the context of source-
of-funds discrimination. Note that in keeping with longstanding fair housing case law, the burden to 
raise and prove exempt status lies with the person or entity claiming the exemption.8   

The first exemption applied a provision initially codified in 2020 to remove smaller, non-professional 
owners and landlords from VFHL coverage.9 The second balanced the interests of HCV holders seeking 
housing with the substantial interest of housing providers in reducing unit vacancy times. Given that 
units must pass inspection before a voucher can be approved, landlords raised concerns about losing 
rental income during the time in which a unit is kept off the market until approved for HCV tenancy. In 
weighing those interests, the General Assembly struck a balance in the second exemption that reads:  

It shall not be unlawful under this chapter for an owner or an owner's managing agent to deny or 
limit a person’s rental or occupancy of a rental dwelling unit based on the person’s source of funds 
for that unit if such source is not approved within 15 days of the person’s submission of the 
request for tenancy approval.10   

For purposes of determining if this exemption applies, two specific events must be identified so that the 
time between them can be accurately calculated. First, the “submission of the request for the tenancy 
approval” (“RFTA”) is the date on which a complete RFTA package is mailed, emailed, or delivered to the 
voucher administrator (by either the housing provider or prospective tenant). Note that sometimes an 
incomplete set of documents is submitted, to which voucher administrators respond by requesting 
complete information. It may take some time for a complete package to be submitted, but none of that 

                                                             
8 Commonwealth ex rel. Real Estate Board v. Tutt Taylor & Rankin Real Estate, LLC, 102 Va. Cir. 125, 136 (Loudoun 
Cir. Ct., May 9, 2019). 
9 Va. Code § 36-96.2(I), exempting from the prohibition on source-of-funds discrimination, an “owner or an 
owner's managing agent” so long as such “owner does not own more than four rental dwelling units in the 
Commonwealth at the time of the alleged discriminatory housing practice.”  
10 Va. Code § 36-96.2(J). 
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elapsed time triggers the 15-day clock for purposes of this exemption. The second event, or when the 
source of funds is considered “approved,” is the date that the unit passes inspection as indicated on the 
inspection report. 

Implicit in this 15-day approval exemption is an expectation that the housing provider participates in 
good faith with the home seeker and voucher administrative agency to consummate the housing 
transaction. The RFTA package requires the landlord to compile minimal documentation for submission: 
lease and lease addendum; ownership verification, W-9, and direct deposit form; and lead-based paint 
certification. Moreover, the inspection process requires cooperation by the landlord (e.g., providing 
timely access to the unit).  

To the extent a landlord unreasonably delays or postpones RFTA submittal or inspection, that behavior 
may evince an intent to refuse to rent to someone based on their source of funds in contravention of 
the source-of-funds fair housing protections.11 However, where a landlord does cooperate in good faith 
with the potential tenant and the agency administering the voucher, but more than 15 days elapse 
between the submitted RFTA and unit-inspection approval, that landlord may decline to rent to the HCV 
holder on that basis and not face liability for source-of-funds discrimination.  

EXAMPLE 1: A prospective tenant approaches a landlord about an available, vacant apartment 
advertised by the landlord. The prospective tenant otherwise qualifies for the unit. When the 
prospective tenant tells the landlord she will be using a HCV to help pay her rent, the landlord 
grows concerned. Knowing that he cannot deny this prospective tenant the chance to rent the 
unit just because she uses a HCV, he does not respond to her or the voucher administrator’s 
request to complete the RFTA package. Once he finally does, he misses three appointments for 
inspection of the unit, allowing three weeks to go by before the unit eventually passes 
inspection. Even though 21 days may have elapsed between the RFTA submission and inspection 
approval, this landlord did not cooperate in good faith and cannot claim the exemption.  

EXAMPLE 2: The property manager of a large apartment building in a hot market helped a 
prospective tenant submit the RFTA to live in the complex. The voucher administrator did not 
schedule the unit inspection until a week later. That inspector cancelled. The administrator 
scheduled the second inspection appointment 21 days after the RFTA was submitted. Because 
this property manager has participated in good faith in the process, she may claim the 15-day 
approval exemption and decline to rent to the prospective tenant without being liable for 
source-of-funds discrimination.   

                                                             
11 Seattle, Washington explicitly prohibits this in its source-of-funds anti-discrimination ordinance: “It is an unfair 
practice for a person to fail to: cooperate with a potential or current occupant in completing and submitting 
required information and documentation for the potential or current occupant to be eligible for or to receive 
rental assistance from Section 8 or other subsidy program […].” S.M.C § 14.08.020(H). 
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Conclusion 
Through its amendments to the VFHL during the 2020 Session, the General Assembly affirmed the 
state’s official policy:  

. . . to provide for fair housing throughout the Commonwealth, to all its citizens, regardless of [. . 

.] source of funds [. . .], and to that end to prohibit discriminatory practices with respect to 
residential housing by any person or group of persons, in order that the peace, health, safety, 
prosperity, and general welfare of all the inhabitants of the Commonwealth may be protected 
and ensured.12  

As with all other protected classes enumerated in the VFHL, the source-of-funds provision requires 
liberal construction so that the law has its fullest remedial effect. A statute that is remedial in nature is 
“liberally construed so that the purpose intended may be accomplished,” and is to be “read so as to 
promote the ability of the enactment to remedy the mischief at which it is directed.”13 

Simply put, the new law requires housing providers to treat all tenants, applicants, prospective 
purchasers, clients, etc. equally, regardless of their source of income.  

Aligned with that principle, housing providers should be sure not to take actions or implement policies 
that frustrate the purpose of the law. While housing providers may ask about income (including the 
source of income) and require documentation of income, they must accept all lawful sources of income 
equally. To avoid risk of liability for source-of-funds discrimination, housing providers should not use 
information about income or the source of income in a way that has either the intent or the effect of 
frustrating the purpose of the law.  

 

 

 

To report potential housing discrimination, contact: 
VIRGINIA FAIR HOUSING OFFICE 

Phone: 804-367-8530 
Toll-Free: 1-888-551-3247 

TDD: Virginia Relay 711 
FAX: 866-480-8333 

Email: FairHousing@dpor.virginia.gov 
 

  

                                                             
12 Va. Code § 36-96.1. 
13 Bd. of Supervisors of Richmond Cty. v. Rhoads, 294 Va. 43, 51, 803 S.E.2d 329, 333 (2017) (citing Manu v. GEICO 
Cas. Co., 293 Va. 371, 389, 798 S.E.2d 598, 608 (2017)).  
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2020-2022 Biennium December 2020

December 2020 July 2018 - July 2020 -
Activity December 2018 December 2020

Cash/Revenue Balance Brought Forward 0

Revenues 2,600 13,365 15,580

Cumulative Revenues 15,580

Cost Categories:

Board Expenditures 338 3,904 3,459

Board Administration 0 0 0

Administration of Exams 0 0 0

Enforcement 69,515 376,095 222,473

Legal Services 9558 49,203 52,536

Information Systems 0 0 0

Facilities and Support Services 50 870 367

Agency Administration 0 0 0

Other / Transfers 0 0 0

Total Expenses 79,462 430,071 278,834

Transfer To/(From) Cash Reserves 0 0 (278,292)

Ending Cash/Revenue Balance 15,038

Cash Reserve Beginning Balance (278,292) 0 0
Change in Cash Reserve 0 0 (278,292)
Cash Reserve Ending Balance (278,292) 0 (278,292)

Number of Regulants
Current Month 2,008
Previous Biennium-to-Date 2,296

Biennium-to-Date Comparison

Department of Professional and Occupational Regulation
Statement of Financial Activity

Fair Housing Board
954630
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Materials contained in this agenda are proposed topics for discussion and are not to be construed as regulation or official Board position. 
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